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TEPMUWHDBI U OITPEJEJIEHUSA

ACII KimenTta — aHajior COOCTBEHHOPYYHOH MOAMUCH
Knuenra, ynocToBepsrommii  (GakT cocTaBiCHUS U
MOANUCAHUST DIEKTPOHHOTO TOKYMEHTa, MepeiaBaeMoro B
bank ot umenu Knuenra c¢ ucnonb3oBaHuem CHCTEMBI,
YAOCTOBEPSIONIUN MOJIMHHOCTh TaKOro OJIEKTPOHHOTO
JIOKYMEHTa, BKJIIOYasl Bce ero o0s3aTenbHble PEKBU3HTHI,
TTO3BOJIAIOIIN JIOCTOBEPHO YCTaHOBHTS, 9TO
ONeKTpOHHBIN JOKYMeHT ucxoaut oT KimenTa. B kagectse
ACII ucnionezyercs Pa3oBrlit ceKpeTHBIN TapoOIh.
AyTeHTH(UMKALUSA — POLETypa IPOBEPKU MOIMHHOCTH
Knuenta ¢ nomompto Jlormna, Ilapons, Bpemennoro
maposisi, KomoBoro cioBa WM HHBIM  CIIOCOOOM,
NPEIYCMOTPEHHBIM YcnoBusamu. IlonoxurenbHbIN
pe3yapTar  AyTeHTH(MKAIMKM  TMOATBEPXKAACT,  YTO
dbopmupoBanne u mepemada B baHK  DIEKTPOHHBIX
JOKyMeHTOB/OOpamienne B bank  depes  CmyxOy
KIIMEHTCKOM MOIJIEPIKKU, MPOU3BOIUTCS caMuM KineHTom.
Ba3a nannsix — 0aza naHapIx banka Poccnu o cirygasx u
TIOTIBITKAX OCYIIECTBICHHS IIEPEBOIOB JCHEKHBIX CPEICTB
6e3 T0OPOBOIBHOTO COTIIACHS KIIMEHTa, KOTOPAsi COEPIKUT
CBelIeHWs, OTHocsammecs K Komenty u (wim) ero
AIEKTPOHHOMY CPE/CTBY IUIATE)Ka, B TOM YHCJIE CBEICHIUS
(denepanbHOTO OpraHa HWCHOJTHHUTEILHOW BIACTH B cepe
BHYTPEHHUX JIeI O COBEPUICHHBIX MPOTHUBOMPABHBIX
JNENCTBUSIX, MoJIy4yaeMble B COOTBETCTBUU c
3akoHozAarenbcTBOM Poccuiickoit @enepanuu.

Bauk — AKIIMOHEPHbII KOMMEPYECKHI BAHK
«EBPOOMMHAHC MOCHAPBAHK»  (akimonepHoe
obmectBo). Mecto Haxoxnenus: 121099, Poccus,
r. MockBa, yn. Hoseiii ApbGar, n.29. ['eHepanpHas
nunensusa banka Poccun Ne 2402.

BangoTHple omepamum — ONCpaIWH, SBISIONIHECS
BaJFOTHBIMH OTICPAIMSIMU B COOTBETCTBHU C JICHCTBYIOIIIUM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.
BpeMenHblii mapoJib — YHUKaIbHAS TOCIEAOBATEIFHOCTh
CHUMBOJIOB, Hampasisiemas: Knuenty bankom mocpeactsom
cMc-coO0mIeHNs Ha 3aperucTpUpOBaHHBI HOMEp, U
ucnonszyemasi Kimentom B kauectBe [laposst mpu nmepBom
Bxojne B Cucremy, a Takke B CilIy4ae BOCCTAHOBJICHHUS
noctyna B Cucremy mocie Kommpomeramuu/yTpaTsl Wik

OJIOKUPOBKH Cucremoit IMaponsa W/Anu
Jlornna/mprocranoBnenus nocryna B Cucremy.
I'MC TMII - rocynmapcTBeHHass WH(OpPMaIMOHHAS

CUCTeMa O TOCYAAapCTBEHHBIX U  MYHHIMINAIBHBIX
maTexax.

JucraHnnonHoe  0aHKOBcKOe  OOCIy:KMBAaHHE — —
npenocrapieHne bankom KimeHty ¢ wucmoip3oBaHHEM
KananmoB pmoctyma BO3MOXHOCTH Tnepemadn  baHky
9HCKTpOHHBIX JOKYMEHTOB B eisx IIPOBECACHUA
Omnepanmii, MpeIOCTaBIEHHE BO3MOXXHOCTH Ieperadn
Mexnay bankom u Knuenrom ¢ ucnose3oBanueM Kanasnos
noctyna JIokyMeHTOB 110 BKJIaay, IpeocTaBieHne bankom
Knmuenty ¢ wucnoms3oBanueM  KanamoB — gocrtyma
uHpOpMAMK O TONYyYCHHBIX B baHke KpemuTax,
pa3MEIIEHHBIX CPOYHBIX BKJIa/axX, BBIMYIICHHbIX HAa HMS
Kinenra 6aHkoBcknx Kaprax, ocraTtkax ¥ Onepanusix 1o
Cueram, MUHBIX CBEICHUH, NPEAOCTaBICHUE BO3MOXKHOCTH
OCyLIECTBIJICHUS Nepenucku Mexay bankom u Kiinenrom c
ucnosbs3oBanueM Kananos nocryna.

Horosop AUCTAHLMOHHOIO 0aHKOBCKOI0
oocayxkupanusi (Jorosop JIBO) — 10roBop Mexay
Knueatom u bankowm, 3aKJTFOYEHHBIN ImyTeM
npucoeannennss Kmmenta x YcmoBusm. Jlorosop JIBO

TERMS AND DEFINITIONS

EHS of the Client — an equivalent of handwritten
signature of the Client certifying the deed of drafting and
signing an Electronic document transferred to the Bank
on behalf of the Client using the System, authenticating
such Electronic document including all its compulsory
details, in order to reliably determine that the Electronic
Document is coming from the Client. A Session Key is
used as the EHS.

Authentication - a procedure of the Client
authentication using Login, Password, Temporary
Password, Memorable Word or any other means set out
in the Terms and Conditions. The positive outcome of
Authentication verifies that the creation and submittal of
Electronic Documents to the Bank/the application to the
Client Support Service is carried out by the Client.

Database — database of the Bank of Russia with cases
and attempts of funds transfers without the Client’s
voluntary consent which contains the data related to the
Client and/or their electronic payment instrument,
including data of the federal executive body in the area
of internal affairs on commited unlawful actions
obtained in accordance with the legislation of the
Russian Federation.

Bank — Evrofinance Mosnarbank. Location: 29 Novy
Arbat, Moscow, Russia, 121099. General license No.
2402 of the Bank of Russia.

Currency transactions — transactions that are currency
transactions according to the legislation of the Russian
Federation in force.

Temporary Password — a unique sequence of symbols
sent to the Client by the Bank by means of SMS to the
Registered Number and used by the Client as a Password
at first login, as well as in case of the System access
recovery after a Compromise/loss or blocking by the
System of the Password and/or Login/suspension of
access to the System.

GIS GMP - government information system of
government and municipal payments.

Remote Banking Services — rendering by the Bank to
the Client, using the Access Channels, possibility to
transfer to the Bank Electronic Documents for the
purposes of Transactions conduction and Deposit
management, the Bank's submittal of information to the
Client on the credits obtained in the Bank, opened term
deposits, bank cards issued out in the name of the Client,
balances and Transactions on the Accounts, other
information via the Access Channels, as well as
providing possibility to hold correspondence between
the Bank and Client using the Access Channels.

Remote Banking Services Contract (the RBS
Contract) — an agreement between the Client and the
Bank concluded through affiliation of the Client to the
Terms and Conditions. The RBS Contract includes a




BKIIO4aeT B cebsg  moamucaHHoe — 3asBiIE€HHE O
NPUCOECAVMHEHUH K YCIIOBUSM, HACTOSILIKE YCIOBUS H
Tapugsr.

JloKkyMeHTbI N0 BKJIAAy — 3asBICHHE Ha OTKpPHITHE
CpPOYHOTO OAaHKOBCKOTO BKJIa/a, 3asBICHHE HA 3aKPBITHE
CpPOYHOTO OAHKOBCKOTO BKJIaJia, W/MIIA UHBIE JOKYMEHTEHI,
HaTpaBIeMbIe C LEIBI0 3aKITIOUCHHS UM PAaCTOPKEHUS
JIOTOBOpA CPOYHOr0 OaHKOBCKOTO BKJaJAa, IepelaHHbIe
Knuentom B bank wnu bankom Kimnenty B Buze
DIEeKTPOHHBIX JOKYMEHTOB C HCIMOJb30oBaHueM KaHamos

JOCTyTa.
3asiBjIeHMe O NPHCOCAWHEHMHM K YCJIOBHSIM —
MUCBMEHHOE  BoJieu3bsiBlieHHe KimeHTa  3aKimouuTh
Horosop JBO.

3aperucTpupoBaHHBINi HOMEpP — HOMEp MOOMIHLHOTO
tenedona, ykazaHHBIH KimeHtom B 3asBieHHH O

MIPUCOCIMHEHNH K YCIOBHSAM WINM 3asBICHHH O €ro
mMeHeHnn (mo ¢opme banka) mis memedt moydeHUS
nHdopmanmn B coorBerctBuu ¢ JloroBopom JIBO wu
TpeOOBaHUAMU 3aKOHOJATENbCTBA Poccuiickoit
denepanyu 06 ods3aTeIbHOM MH(pOpMUpoBaHUH bankom
Kiuenra, B ToM 4nciie 00 UCTEYEHUH CpPOKa OaHKOBCKOTO
BKJIa/1a.

HnenTndukarop mosayuyarenas CpeacTrB — HOMep
MoOmiapHOro  Tenepona  KnmeHra,  MO3BOJIAIOIIUA
OJHO3HAYHO yCTaHOBHUTH KIMEHTa cpeay OmpeneneHHOro
MHOXKECTBa KJIMEHTOB B baHKe M ONpenenuTbh peKBU3UTHI
JUIL  OCYWIECTBJIICHHS TIEpeBOJia ICHEKHBIX CPEICTB
Kinuenty Ha ero Cuer B banke co Cuera npyroro Kiuenra,
OTKpBITOTO B banke.

HNudopmannoHHbIi peKUM - pexuM
¢yukuonupoBanus Cucrembl, mpu kotopoMm KimeHty
JIOCTYIIEH OTIpaHUYCHHBII (hyHKIIMOHAT (pexum

«IPOCMOTpay», a Takke HampajieHne B bank cooOuieHmii
cB0OOIHOTO (hopmara).

Kanan pocryma — kaHan nepenadd  ODJEKTPOHHBIX
JOKYMEHTOB, 00CITy’)KHBaHUE 10 KOTOPOMY TIPOU3BOIUTCS
C UCIIOJIE30BAaHUEM CICIHATH3UPOBAHHBIX TEXHUYECKHUX
cpencte (MHTepHET) 03 ydwactus paboTHUKOB baHka,
obecrieynBaroIInit Knuenram BO3MOKHOCTb
CaMOCTOATENFHO (OpMHUPOBATh W TepenaBaTh B baHk
DNeKTpOHHbIE JOKyMEHTHl W IMoJy4aTh oOT baHka
ONEeKTPOHHBIE TOKYMEHTEHI.

Kapra banka — bsmutupyemas baHkoMm pacueTHas
(mebGeToBast) kapTa, pacdyeThl C WCIOJIH30BAHHEM KOTOPOM
OCYIIECTBIISIIOTCS B COOTBETCTBHM C 3aKOHOJATENLCTBOM
Poccuiickoit ®enepanuu U YCIOBUSIMH BBIIyCKa U
o0cCITyKUBaHUs 0aHKOBCKHX KapT AO AKbB
«EBPO®MHAHC MOCHAPBAHK».

Kaunent — ¢usuyeckoe nuio, nmeroniee cuera B banke,
OTKpBITHIE Ha OCHOBaHUH JIOTOBOpa OaHKOBCKOTO cyeTa (He
Kacarollerocsi CYeToB ISl PacyeToB C HCIOJIb30BaHUEM
0aHKOBCKMX KapT W CUETOB JUIS PACYETOB I10 OTIEPALHIM C
nuGpPOBEIMU (PIMHAHCOBBIMH aKTHBAaMH) W/WIH JOTOBOpa
cyeTa BKJIaJIa «J10 BOCTPEOOBAHUSD.

Kon mocryma — 1udpoBoii koA, yCTaHABIMBAEMBIH
Knnentom B MobunpHOU Bepcun Cucrembr EuroLink, ms
OBICTPOH AyTEeHTH(PUKAIINY.

KonoBoe ¢i10BO — mOCIEIOBAaTENIFHOCTE CHMBOJIOB,
n3BectHast Tosbko Kimenty m Banky, ncrnonbs3yemast uis
Ayrtentuduxanuu KimeHta npu 0OCIy)XKMBaHHU dYepes3
Cnyx0y KIHMEHTCKOH momnepxku. KomoBoe CIOBO MOKET
UCIIOJIb30BaThCS MHOTOKPATHO.

Komnpomerammsi — yrpara KimeHrom KoHTpons Han
3aperncTpupoBaHHEIM HOMEPOM, a TakXke yrpara bankom

signed Application on affiliation to the Terms and
Conditions, these Terms and Conditions, and the Rates.

Deposit Documents — Application on opening Term
Deposit, Application on closing Term Deposit, and/or
other documents sent for the purposes to conclude or
terminate the Term Deposit agreement, transferred to
the Bank by the Client or by the Bank to the Client in
form of Electronic Documents with use of Access
Channels.

Application on affiliation to the Terms and
Conditions — a written expression of the Client’s will to
enter into an RBS Contract.

Registered Number — a mobile telephone number
specified by the Client in the Application on affiliation
to the Terms and Conditions or an Application on its
changing (according to the Bank's form) for the
purposes of receiving information under the RBS
Contract and the requirements of the Russian Federation
legislation on mandatory informing the Client by the
Bank, including of the bank deposit expiration.

Recipient Identifier — a mobile telephone number of
the Client, which allows to unambiguously identify the
Client among a certain number of the Bank Clients and
determine the details for transferring funds to the
Client's account with the Bank from the account of
another Client opened with the Bank.

Information mode — functioning of the System when
only limited functionality is available for the Client
(view mode and the possibility to send free format
messages to the Bank).

Access Channel — Electronic Documents transfer
channel, which is serviced by means of special technical
tools (Internet) without engagement of the employees of
the Bank, providing the Clients with an opportunity to
generate and transfer to the Bank Electronic Documents
on their own.

Bank Card — payment (debit) card issued by the Bank,
used for payments performed in accordance with the
Russian law and Evrofinance Mosnarbank’s Conditions
of issuance and maintenance of bank cards as well.

Client — a physical entity, holding accounts in the Bank
opened under the bank account agreement (that is not
related to any settlement accounts with bank cards
linked to them and accounts for settlements with digital
financial assets) and/or the "on-demand" deposit
account agreement.

Access Code — a digital code set by the Client in the
mobile version of the EuroLink System for fast
Authentication.

Memorable Word — a sequence of symbols, known
only by the Client and the Bank, used for Authentication
of the Client when dealing with the Client Support
Service. The Memorable word can be multiply used.

Compromise — loss of control by the Client over the
Registered Number, as well as loss of confidence by the




wm  Kimentom — yBepeHHOocTM B TOM,  4TO
koHpuneHmanpHass wHQopMarus (Jlormr, BpemeHHBII
maposis, Ilapoms, KomoBoe cimoBo) HE MOXeT OBITH
HCTIONIH30BaHA TPETHUMH JINI[AMHU.

Jlorun - YHHKaJbHas MIOCIIEI0BATENILHOCTD
OYKBEHHBIX/IIM(POBBIX CHUMBOJIOB, HCIIONb3yeMas IS
Ayrentudukannu Knmnenrta B Cucteme. Ilpu perucrpanuun
Knnenra B Cucreme Jlorun ¢opmupyercs bankom B
aBTOMaTH4YecKoM pexxume. B nocnencteun KimeHt Bripase
N3MEeHUTH JIOTHH B MOPSI/IKE, YCTAHOBICHHOM Y CIIOBUSIMU.
Omnepanusi — He TpOTHBOpevalas JAeHCTBYIOIIEMY
3aKoHOAATeNbCTBY Poccuiickoit denepanuu onepanus 1o
pacIOpsDKeHUIO  JIEHEeKHBIMH  cpeacTBamu  KimeHra,
ucrionHsiemMass baHKOM Ha OCHOBaHMM OJEKTPOHHBIX

JOKYMCHTOB, IIEepelaBaeMBIX B  COOTBETCTBHH  C
YcaoBusamu.
Mapoanb - I10CJIEIOBATEHHOCTD CHMBOJIOB,

CaMOCTOSATENBHO co3MaHHast KimmenToM, ncrons3yemas Is
Ayrentudukanun Knmenra mnpu  00CHy)XMBaHUHM IO
Kanamam pgoctyma. Ilapons MOMXET HCIHOJIB30BaThCS
MHOTOKPATHO.

PacnopsikeHue — DIIeKTPOHHBIN JOKYMEHT, COJepKALIHH
pacnopsbkenue KimeHnta Ha coBepuieHHe OXHON unH
HeckonbKux Omeparuil, nepenannsiii Knuenrom banky c
ucronp3oBaHreM Kananos gocryma.

Perucrpaunus — aBTOMaTH4ECKOE BHECCHHE B JJICKTPOHHOM
¢dopme 3ammcu O moiydeHHMH baHKOM OIEKTPOHHOTO
JokyMmeHTa KnneHTa B IPOTOKONBI pabOTHI MPOTPamMMBl,
XpaHsamuecs B 0aze ngaHHBIX CHCTEMBI, KOTOpBIE
aBTOMaTH4yeckn (opmupyrorcss U Bexytes B Cucreme.
Perucrparus 3aBepiraeTcsi NPUCBOECHHEM OJIEKTPOHHOMY
JOKyMeHTy ctaryca «IIpuHsIT.

Pa3oBblii  cekpeTHbIi  1apoJib  —  yHUKaJIbHas
IIOCTIEIOBATENbHOCTE  CHMBOJIOB, HCIIOJIB3yeMas s
MOJTBEPXKAEHUSI  TMOUIMHHOCTH,  HEU3MEHHOCTH U
LEJIOCTHOCTH ~ DJIEKTPOHHOTO  JIOKYMEHTa, a TakKxke
aBTopcTBa KilmeHTa B OTHOWIEHMH mepenaBaeMblX baHKy
ONeKTpOHHBIX ~ JIOKyMeHTOB. Ilocime  ucronp3oBaHMs
PasoBbrit CEKpETHBIN napoJjb CTaHOBHTCS
HeneiicTBuTenbHbIM. Kaxipiil Pa3oBblil cekpeTHbIN naposib
npusHaercss CTOpoHaMH aHANoOroM COOCTBEHHOPYYHOM
moanucH MW TpH coBepmeHnn Omnepamuid  SBISETCS
CpPEICTBOM  yIOCTOBEPEHHS  TPaB  PaCHOPSDKEHUS
JCHEXKHBIMH CpPEICTBaMH, Haxoxammmucs Ha Cdere, B
COOTBETCTBUU CO cTaTheil 847 I'pakmaHCKOTO KoIeKca
Poccuiickoit ®enepanuu. Pa3oBbIif CEeKpeTHBIM MapoJib
MOXeT ObITh moiy4eH KimeHToM mocpencTBOM cMc-
coobmennss wian nocpeactsom PUSH-cooObmenus (mpu
HaJIMYMH TEXHUIECKOH BO3MOXKHOCTH).

CepBuc Best2Pay — cepBuc 1o mnepeBoiy AEHEKHBIX
CPEeACTB C  MWCHOJIb30BAHMEM  OaHKOBCKOM  KapThl
OTHpaBUTENsT Ha OAaHKOBCKYIO KapTy MOJydaTels IIo
pacnopsbxenusM KnneHTa, ocymecTBiIsieMblil ¢ TOMOIIBIO
Cuctembr Mutepuer-Ilnatexxeli omeparopa yKa3aHHOTO
cepBuca (mocTaBimka ycnyr) — O0mecTBa ¢ OorpaHUYEeHHOM
oTBeTcTBeHHOCTHIO «bect2mei» (MHH 7813531811).
Cucrema obicTpbIx miateskei (CBII) — cepBuc ObICTPBIX
IUIaTeKEN TIaTekHOM cucteMbl banka Pocecnn.

Cucrema MHWurepuer-Ilnarexeii — wuHbOpMaoOHHbIC
CHUCTEMBI, POrpaMMHO-aNapaTHbIC KOMILIEKCHI
omepatopa Cepsuca Best2Pay, B Tom uncie caiit
https://pay.best2pay.net, mos3somstomue Knuentry bBanka
(dopMHpOBaTE ¥ HANpaBIATH pACIOPSDKEHUS B OaHK
Cepeuca Best2Pay i ocymiecTBiaeHHs —mepeBoia

Bank or the Client with regards to the fact that the
confidential information (Login, Temporary Password,
Password, Memorable Word) cannot be used by the
third parties.

Login — a unique sequence of alphanumeric characters
used for the Client Authentication in the System. When
the Client is first registered in the System the Login is
generated by the Bank automatically. The Client has the
right to later on change the Login following the
procedure stipulated in the Terms and Conditions.
Transaction — the Client’s cash assets disposition
operations not contradicting the applicable legislation of
the Russian Federation, implemented by the Bank based
on the Client’s Electronic Documents transferred
according to the Terms and Conditions.

Password —a sequence of symbols created by the Client
and used to authenticate the Client for servicing through
the Access Channels. The Password can be multiply
used.

Order — an Electronic Document containing the
Client’s instruction for conducting one or several
Transactions, transferred by the Client to the Bank by
means of Access Channels.

Registration — an automatic process of making an
electronic entry on the Bank’s receipt of the Client’s
Electronic Document in the program protocols stored in
System database, which are automatically generated and
maintained within the System. The Registration is
deemed complete when the Electronic Document is
assigned "Accepted " status.

Session Key — a unique sequence of symbols used for
identification of the authenticity, immutability, and
coherency, as well as the Client’s authorship of the
Electronic Documents transferred to the Bank. A
Session Key becomes invalid after it is used. Every
Session Key is acknowledged by the Parties as an
equivalent of handwritten signature. When making any
Transactions, the Session Key certifies the rights to
dispose of the funds on the Account under Article 847 of
the Russian Federation Civil Code. The Session Key can
be received by the Client via SMS or a PUSH message
(subject to technical capability).

Best2Pay service — service for money transfers with use
of sender’s bank card to the recipient’s bank card
according to the Client orders, performed through the
Internet payment system of the mentioned service’s
operator (service provider) / Best2Pay LLC (taxpayer
identification number INN 7813531811).

Faster payments system (SBP/FPS) —faster payments
service provided by the Bank of Russia’s payment
system.

Internet payment system — information systems, soft-
and hardware complexes belonging to the Best2Pay
operator, including the website https://pay.best2pay.net
which allow the Bank’s Client to create and send orders
to the bank of the Best2Pay service with the purpose of



https://pay.best2pay.net/
http://context.reverso.net/translation/english-russian/alphanumeric+characters+and
https://pay.best2pay.net/

JICHE)KHBIX CPEJICTB C OAHKOBCKOM KapThl OTIIPAaBUTENS Ha
0aHKOBCKYIO KapTy IoiydaTens (IepeBOJ C KapThl Ha

KapTy).
Cucrema EuroLink  (Cucrema) —  cucrema
J¥cTaHIIHOHHOTO 0GaHKOBCKOTO o0cITy)KHBaHUA

(U3MYECKNX TN, HCTIOJIb3yEeMasi, B TOM YHCIIE, B KAYECTBE
DNEeKTPOHHOTO CPEZCTBA IIATEXka.

Cayx0a KINEHTCKOH MONIEePKKM — MOJpa3JelieHue
banka, ocymectsisitomee obcmykuBanue KiueHTOB mpu
oOpamiennn B bank 1o TenedoHy, onmyOJMKOBaHHOMY Ha
KopriopatuBHOM MHTepHeT-caiiTe baHka.

CoennHenue — rnocuenoBarelabHOCTh JeiicTBuit Kiuenra,
HEOOXOAMMBIX ISl ToyTydeHus jpoctyna B Cucremy 1o
Kanamy poctyma B mpenenax OIHOTO HENPEPHIBHOTO
nHTepBana BpemMeHu. [ia  kaxgoro  CoenuHEHUS
AyTteHTH(]UKAIMA NPOU3BOJUTCS OJMH pa3 M CUUTACTCA
JEUCTBUTENBHON B TedeHne Bcero CoeTMHEHNsI.

Croponbl — bank u Knuenr.

Cuer — cuer Knnenra, oTKpbIThIM B baHke Ha OCHOBaHUH
J0OroBopa 0aHKOBCKOTO CueTa M/WIM JOroBopa cdeTa
BKJIaJa «I0 BOCTPEOOBaHUS» W/WIU JOrOBOpa CPOYHOTO
0aHKOBCKOTO BKJIaJa.

Tapudgbr — pasmep BosHarpaxzaeHus banka 3a
npenoctapieHne KimeHTy ycelIyr mo HCHOJIB30BaHMIO
CucteMbl, B TOM YHCIIE 3a TPEIOCTABICHUE BO3MOKHOCTH
npoBeneHust Onepauuid mo CyeTy C HCMONb30BaHHEM
Cuctemsl. Tapuds! ycTanaBnuBaroTcs baHkoM.

YUH — yHuKaTbHBIH HACHTUPHUKATOP HAYUCICHHUS CYMMEL,
nHpOopManusi o KotopoM pa3mernieHa B [ IC 'MIIL.

YenoBuss — Hacrosmme YCIOBHS —JMCTaHIMOHHOTO
06aHKOBCKOTO 00CITy)KUBaHUS (hu3nIecKux JIaIL
mocpeacteom  Cucremsr  EuroLink B AO  AKB

«EBPOOMHAHC MOCHAPBAHKY.

DuekTpoHHoe cpeacTBo miaarexa (ICII) — cpeactBo u
(nn) cnoco6, nmo3podstitonte Knuenty banka cocTaBisTh,
YAOCTOBEPATL U TMEpCAaBaTh pPACIHOPSIKECHUSA B HEIAX
OCYIIECTBIICHUS TIEPEBOJA NIEHEKHBIX CPEICTB B pPaMKax
MpUMEHSeMBIX ~ (OpM  OC3HANTUYHBIX  PacyeToB  C
HCTIONB30BaHUEM HH()OPMAITMOHHO -KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH, JIEKTPOHHBIX HOCUTEIEeH HHPOPMAIIUH, B TOM
9pcle IUIATeXHBIX KapT, a TakkKe WHBIX TEXHUYECKHX
YCTpPOJCTB.

DJIeKTPOHHBIH JAOKYMEHT — JOKYMEHT, IMOAMUCAHHBIN
ACII Knuenra, nHQOpMAIis B KOTOPOM IIPEICTaBICHA B
AJIEKTPOHHOU ¢opMe, BKIIOYAs, HO HE OTPaHUYHBASICH,
3agBJICHHE Ha OTKPBITHE/3aKPBITHE CPOYHBIX OaHKOBCKHX
BKJI&JIOB, PACIOPSDKEHUSI O MEepeBOJE JACHEKHBIX CPEJNICTB,
yBeIOMIICHHE 00 M3MEHEHUH/OTCYTCTBUN H3MEHEHUH
paHee mpeCTaBICHHBIX HICHTH()UKAIIMOHHBIX CBEJICHUN B
pamkax MPOBEICHUS Bankom MEPOIPUSITHIA,
HATIPABJICHHBIX HAa WACHTH(QHUKANUIO © OOHOBJIICHUE
CBEICHMH O CBOMX KIMEHTaX, WX INPEJICTaBUTEIX,
OcHe(UIMAPHBIX BIANCTBIIAX W BBITOJIONPUOOPETATEIIAX,
3asBieHHe 00 orpaHudeHun omepaiuid 1o Cueram,
MMPOBOAMMBIX C TIOMOIIBIO CI/ICTGMBI, HUHBIC 3asiBJICHUS.
KnueHnT mpusHaeT, 4TO DJIEKTPOHHBIH DOKYMEHT (B TOM
YHcle TPWIOKEHUS K AJIEKTPOHHOMY IOKYMEHTY, €CIH
TaKOBBIE WMEIOTCS), COPMUPOBAHHBIA M TIEpEIaHHBINA B
nopsnke, mnpemxycMorpeHHoM JloroBopom JIBO, wumeer
PaBHYIO IOPUANYECKYIO CHIIY C JOKyMEHTOM Ha OyMa)KHOM
HOCHTEJIE, TOJIMCAaHHBIM COOCTBEHHOPYYHOH HOAIHUCHIO.
PUSH-coo6menne — cooOmieHre, HCIONB3yeMOe JUIs
nepenaun MHGOpManMK Ha MOOWJIbHBIC Tele(OHbBI 0]
ympasiieHueM omnepaiuonHbix cucteM i0S, Android OS (o

money transfer from the sender’s bank card to the
recipient’s one (transfer from card to card).

EuroLink System (System) — a system of Remote
Banking Services rendered to physical entities, used,
without limitation, as an Electronic Means of Payment.

Client Support Service — a Bank unit servicing Clients
upon referring to the Bank by the telephone published
on the Bank’s corporate website.

Connection — a sequence of Client’s actions required
for getting access to the System via the Access Channel
within the frameworks of one continuous interval of
time. For each Connection the Authentication is
performed once and considered valid for the entire
period of Connection.

Parties — the Bank and the Client.

Account — the Client’s account, opened in the Bank
under the bank account agreement and/or under the "on-
demand” deposit account and/or Term Deposit
agreement.

Rates — the size of Bank fees for the System usage
services rendered to the Client, including for providing
with an opportunity to conduct Account transactions by
means of the System. The Rates are set by the Bank.

UIN — unique identifier of charges, information about
which is provided in GIS GMP.

Terms and Conditions — the present Terms and
Conditions of remote banking services rendered to
physical entities by means of EuroLink system in
Evrofinance Mosnarbank.

Electronic Means of Payment (EMP) — a tool and
(or) method which enable the Bank’s Client to draft,
certify, and transfer orders for the purposes of
transferring monetary funds within the framework of

applicable forms of cashless settlements using
information and  communication  technologies,
electronic information carriers, including payment

cards, as well as other technical devices.

Electronic Document — a document signed with the
Client’s EHS containing information in electronic form,
including but not limited to, Application on
opening/termination of term deposits, instruction to
transfer funds, a notice of change/no change in the
identifying information previously submitted in the
framework of the Bank activities aimed at the
identification and update of information about its
Clients, their representatives, beneficial owners and
beneficiaries, Application on limitation of operations
with accounts performed through the System, other
applications. The Client acknowledges that an electronic
document (including attachments to the electronic
document, if any) generated and transferred in the
manner provided for in by the RBS Contract, has equal
legal force with the document on paper signed with the
handwritten signature.

PUSH message — a message used to send information
to mobile phones running iOS, Android OS (via Apple
Push Notification Service and Google Cloud Messaging
technologies).
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texuonorusim Apple Push Notification Service u Google
Cloud Messaging).

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosme VYcnoBHS yCTaHABIMBAIOT —IOPSIAOK
obcmy)xuBaHUS (PU3MUYECKUX JIMI] C HCIHOJIH30BaHUEM
CHucTeMBl W ONpEACNIAIOT BO3HMKAIOLIME B JTOH CBA3U
IpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTH CTOPOH.

1.2. YcnoBust SBISIOTCS TUIOBBIM (opMyisipom banka u
MOTYT OBITh NpUHATHI KiMEHTOM He HHaye Kak IyTeM
NPUCOEIMHEHNsT K YCJIOBUSIM B II€JIOM B HOpSIKE,
YCTaHOBJICHHOM Y CJIOBHSIMH.

1.3. 3Bakmouenue Jloroopa JIBO ocymecTBiIseTCS
Knuentom B cooTBeTcTBHM CO cTaTheil 428 I'paxxnanckoro
kogekca Poccuiickoit denepaunu nyTeMm NpeCTaBICHUS B
bauk 3asenenus o npucoeounenuu k Ycnoeusam Ha
OyMa)KHOM HOCHUTEJIC B ABYX SK3EMIUIAPaX, COCTaBICHHOTO
o opme [Ipumoxkerns Nel x VenoBusm.
1.4. bank BmpaBe oTKa3zaTh KIHMEHTY B 3aKIIOUCHHH
Horosopa JIBO.

bank otkassiBaeT KimeHTy B 3aKiIrOueHUH
Horosopa JIBO B ciydae, ecniu bankom ot banka Poccun
nojiyueHa mHdopmanus, conepxaiasics B baze naHHBIX,
KOTOpast COJEPKUT CBeIEHUs, oTHocauMecs K Knuenty u
(WM) ero ANEeKTPOHHOMY CPEJACTBY IUIaTexa, W (W) B
WHBIX  CIyYasX, IPEAYCMOTPEHHBIX JCHCTBYIOIIUM
3aKoHoAaTensCcTBOM Poccuiickoil ®exepanuu, mpu 3TOM
Bank HezamemnmutenpHO yBenoMisieT Kimenra o6 oTkase B
3axmouenun Jlorosopa b0 ¢ ykazaHueM NpUUruHBI TAKOTO
OTKa3a.

Juns  monTBepxkaeHHs — GakTa  3aKJIIOYCHHS
Horosopa IBO u peructpanuu B Cucteme bank nepegaer
Knuenty osksemmsip 3asenenus o npucoeounenuu K
Ycnosuam ¢ ommemrkoii o nonyuenuu bankom u
npuceoennvim Jlocunom ons éxooa ¢ Cucmemy.

15. bank c¢ mnenpo o3HakomieHus KimeHta ¢
uHpopManuei, npexycmoTtpeHHoit lorosopom JIBO, B TOM
grciae ¢ YCIOBHSAMHE, pa3MemaeT BCIO HEOOXOAMMYIO
nHPOPMANUIO Ha KopropaTuBHOM MHTepHeT-caiite banka
www.evrofinance.ru w/uwiau pasmemiaer OObSBIECHHS Ha
CTEeHJaX B CTPYKTYpHbIX mojpasjeneHusix banka,
OCYIIECTBIITIONTNX 00cmyxuBanne KnneHTos.

1.6. MoMeHTOM myOaUKamuy Y CIIOBUHA U UH(pOpMAIHH, a
TaKkKe  MOMEHTOM  O3HakoMieHumss  Kmmenta ¢
OMyOJMMKOBAaHHBIMH  YCHOBUSAMH W WHpOpMaIuen
CYMTAaeTCd MOMEHT WX I[IepBOTO pa3MeIieHus Ha
xopnopatuBHOM MHTepHeT-caiite banka.

1.7. Uadopmuposanue KireHTa 10 BOnpocaM, CBsI3aHHBIM
¢ ucnonnenuem Jlorosopa JIbO, o mpuocraHOBIEHUU
(MudopmarmonHslii pexxum/ OJIOKHMpOBaHHE IOCTyNa B
Cucremy)/mpekpamienun  gocryna B Cuctemy 1o
nannuatiBe banka/KnmeHTta, a Takke B CIydYasx,
IIPEeJyCMOTPEHHBIX  3aKOHOJATENbCTBOM  Poccuiickoil

denepauui, c yKa3aHueM MIPUYHHBI TaKOro
[PUOCTAHOBJICHUS/TIPEKPAILICHUS B JIeHb  TaKoro
MIPUOCTAaHOBIICHUS/TIPEKPAIIICHUS, a TaKxKe 00

orpanndeHun oocnyxuBanus B CrucrteMe, OCYIIECTBISIETCS
bankom mo Cucreme w/wim 1o 3aperucTpUpPOBAHHOMY
HOMEPY W/WIM TIyTeM HAIpaBJICHUS I[HCHhMCHHOTO
YBEIOMJICHHS TI0 ajpecy, Yyka3aHHOMY Kiuentom B
KOHTAKTHOW MH(OpMAIMK 3asBICHUS O MPUCOCIUHCHUN K
VYcmousim.  baHk  He HeceT OTBETCTBEHHOCTH 3a
HETaTUBHBIC TIOCNIEACTBHS, KOTOPbIE MOTYT BO3HUKHYTh Y

1. GENERAL PROVISIONS

1.1. The present Terms and Conditions stipulate hereby
the physical entities service procedure in connection
with the System and identify the rights, obligations and
responsibilities of the Parties arisen in this regard.

1.2. The Terms and Conditions are considered to be a
typical form of the Bank and shall be accepted by the
Client only by means of affiliation to the Terms and
Conditions in general according to the procedure
stipulated by the Terms and Conditions.

1.3. The RBS Contract conclusion is carried out by the
Client in line with the Article 428 of the Civil Code of
the Russian Federation by presentation to the Bank an
Application on affiliation to the Terms and Conditions
in hard copy according to the form presented in
Appendix No. 1 to the present Terms and Conditions.
1.4. The Bank shall reserve the right to refuse to
conclude the RBS Contract with the Client.

The Bank refuses to conclude the RBS Contract
with the Client if the Bank receives from the Bank of
Russia information contained in the Database, that
contains data related to the Client and/or the Electronic
Means of Payment and/or in other cases provided for by
the applicable legislation of the Russian Federation. At
the same time, the Bank shall immediately notify the
Client about its refusal to conclude the RBS Contract
with an indication of the reason of refusal.

To confirm the RBS Contract conclusion and
registration in the System the Bank provides the Client
with a copy of the Application on affiliation to the
Terms and Conditions with the Bank’s receipt mark
and the assigned Login to enter the System.

1.5. The Bank posts all the necessary information on the
corporate website of the Bank — www.evrofinance.ru
and/or posts announcement on information boards in the
structural units of the Bank servicing the Clients, for the
purposes of information provision to the Client as set out
by the RBS Contract, including the Terms and
Conditions.

1.6. The time of publication of the Terms and Conditions
and information, as well as the time of presentation of
the published Terms and Conditions and information to
the Client shall be deemed to be the time when they are
first posted on the corporate website of the Bank.

1.7. The Client shall be informed by the Bank on the
issues related to the performance of the RBS Contract,
suspension (Information mode/blocked access to the
System)/termination of access to the System on the
Bank’s/Client’s initiative, as well as in other cases
provided for by the legislation of the Russian Federation
with  an indication of the reason of
suspension/termination the day of
suspension/termination, as well as about service
restriction in the System, via the System and/or to the
Registered Number and/or by written notification to the
address specified by the Client in the contact
information of the Application on affiliation to the
Terms and Conditions. The Bank shall not be liable for
any adverse effects that may occur due to the Client’s
non-receipt of a notification from the Bank via the above
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KrnuenTa BeiencTue HenoyydeHus yBejoMiieHus ot banka
yKa3aHHBIMH  BBIOIE  CIIOCO0aMH B CBSI3M  C
HEIOCTOBEPHOCTHIO/HEAKTYAIbHOCTHIO “HpOpPMAIHH,
ykazaHHOH KommeHTOM B KOHTakTHOW WH(poOpMamum, a
TaKXKe B CBS3H C HEJJOCTYITHOCTHIO Auist KiTieHTa yka3aHHBIX
croco0OB CBSI3H.

1.8. IucrannnonHoe 6aHKOBCKOe obciyxuBanue Kimenra
¢ wucnonb3oBaHueM  CuCTeMBbl  MPOU3BOJIUTCS B
COOTBETCTBHUH C  3aKOHOAATeNbCcTBOM  Pocculicko
Oenepanyy, YCIOBUSIMUA U JOTOBOPAMH, 3aKJIFOUEHHBIMU
Mexay bankom u KineHTOM, WU MHBIMU JTOKYMEHTaMH
banka, onpenensiroimiuMu MOpsIOK NPOBEJACHUsI ONepalnii
1o cooTBeTcTByIONIeMy CueTy.

1.9. bask B cootBerctBuu ¢ JoroBopom JBO u Ha
OCHOBaHHHU COOTBETCTBYIOUINX DIEKTPOHHBIX JOKYMCHTOB
oKka3piBaeT KiMeHTaM yCIIyTH 10 MPeJOCTAaBICHHIO
BO3MOKHOCTH TIPOBEICHHUS C HCIONB30BaHHeM CHCTEMBI
CIEeAYIOLIUX neictBuiit:

- TEPEeBOJ ICHEKHBIX CPEICTB B POCCHUMCKHX PYOIIsX
Mexay cBoumu Cuetamu B baHke v Ha CBOM cueTa B Ipyrux
KPEIUTHBIX OpTaHU3aIUsX;

- MEepeBOJ JCHEKHBIX CPEJCTB B POCCUUCKUX PyOJsIX Ha
cyeTa MHBIX MOJydaresicd (FOpUIANYCSCKAX U (HU3UUCCKUX
TIHLT);

- TIEPEeBOJIl IEHEKHBIX CPEICTB B POCCHHCKUX PYOIIX C
momoteio CepBuca Best2Pay (¢ Kapter banka Ha kapty
CTOpOHHETO OaHKa->MHUTEHTA, C KAPThl CTOPOHHETO OaHKa-
smuteHTa Ha Kapty banka);

- MepeBOJ JCHEKHBIX CPEICTB B POCCHUCKUX pyOISIX Ha
cuet baHka;

- TIEpEBOJ ACHEKHBIX CPEJICTB B POCCUUCKUX PYOJsiX U B
HMHOCTPAaHHOH BaioTe Ha OpOKepCKHe cueTa, OTKPHITHIEC B
Banke g Knuenra,

- MePEBOJI JCHEKHBIX CPEJCTB B MHOCTPAHHON BAIOTE Ha
CBOM CU€Ta, Ha cueTa MHBIX MoJTydaresiei (FOpUANIECKUX U
¢usndeckux i) B baHke, a Takke Ha CBOM CUeTa, CueTa
WHBIX TMoNTydatenei (IOpuAnYecKuX U (PU3MYSCKUX JIHI) B
JIPYTUX KPEIUTHBIX OPTaHU3AIHAX;

- monoiHeHue cBoux CUeToB (3a HCKIIOUEHHEM CUYETOB,
OTPBITHIX HA OCHOBAaHUH JIOTOBOPA CPOYHOTO OAHKOBCKOTO
BKIaa) B baHke B poccHiicKuX pyOisiX CO CBOMX CUETOB B
JIPYTUX KPEIUTHBIX OPTaHU3AIHSIX;

- TEepeBOa JEHEXKHBIX CPEICTB B pPYyOIsIX B TMOJB3Y
FOPUINYECKHX hi0701 u WHIVUBUAYATHHBIX
TIpeApUHUMATENEH IS OIJIaThl TOBAPOB, paOOT M YCIYT C
WCTIONIb30BAHUEM PEKBU3UTOB TEPEBOJA, IEepPEJaHHBIX
MOJIyJaTeleM CpeACTB IIATeNbIINKY B JJCKTPOHHOM
(dopMe ¥ TpeACTaBICHHBIX B TOM YHCIIC B BHIE KOJA WU
IJIaTEKHOM CCHUIKH;

- TIEpeBOJ| JCHEXKHBIX CPEACTB B pPYyOIsIX HA CIMHBINA
Ka3HAueWCKU CcueT B TMOJIb3y YYACTHUKOB CHUCTEMBI
Ka3HAueWCKUX IJIaTeKed B LENSIX YIUIaThl IJIaTexXed B
OFOJKETHYIO CHUCTEMY Poccuiickoi Odenepanuy,
OCYIIECTBJIIEMbII ~ Ha  OCHOBAaHUM  PACMOPSIKEHUH,
conepxxamux YUWH, uadopmariys o KoTopoM pa3MeInicHa B
I'MC T'MII, ¢ wucrnosb30BaHWEM PEKBU3UTOB IMEPEBOA,
MEPEeaHHBIX IONy4YaTelIeM CpEACTB IUIATCNBIINKY B
ANEKTPOHHON (OpME W TPEACTaBICHHBIX B TOM YHCIE B
BHZIC KOJa WM TUIATEKHOH CCHUIKH,

- MOKYIKU-TIPOJIAKH MHOCTPAHHOM BaJFOTHI 32 PYyOIIH;

- 3aKJIIOYCHHE U PACTOPIKEHHE [OrOBOpa OaHKOBCKOTO
BKIIQJIa;

communication means due to wrong/outdated
information specified by the Client in the contact
information, as well as due to the inaccessibility of such
communication means for the Client.

1.8. The Remote Banking Services shall be rendered to
the Client using the System in accordance with the
legislation of the Russian Federation, the Terms and
Conditions, and the agreements concluded between the
Bank and the Client, or any other Bank documents
setting out the procedure of performing transitions on
the respective Account.

1.9. The Bank, according to the RBS Contract and based
on the applicable Electronic Documents, renders
services to the Clients, providing the opportunity to
conduct the following activities by means of the
System?:

- money transfer in Russian Rubles between own
Accounts opened with the Bank and to own accounts
with other credit organizations;

- money transfer in Russian Rubles to other
recipients’ accounts (legal and physical entities);

- money transfers in Russian Rubles through the
Best2Pay service (from the card issued by the Bank to
the card of other issuer, from the card of other issuer to
the card issued by the Bank);

- money transfer in Russian Rubles to the Bank
account;

- money transfer in Russian Rubles and foreign
currency to brokerage accounts opened for the Client
with the Bank;

- money transfer in foreign currency to own
accounts, to other recipients’ accounts (legal and
physical entities) opened with the Bank, as well as to
own accounts and to accounts of other recipients (legal
and physical entities) in other credit organizations;

- replenishment of own accounts opened with the
Bank in Russian Rubles from own accounts opened with
other credit institutions (except accounts opened on the
basis of term deposit agreement);

- money transfer in Rubles in favour of legal
persons and autonomous entrepreneurs as payment for
goods, works and services with use of transfer details
submitted by the payee to the payer in digital form,
including in the form of a code or a payment link;

- money transfer in Rubles to the treasury single
account in favour of treasury payments system
participants in order to make payments to the budget
system of the Russian Federation, performed based on
orders that contain UIN, information about which is
provided in GIS GMP, with use of transfer details
submitted by the payee to the payer in digital form,
including in the form of a code or a payment link;

- foreign currency exchange for Rubles;
- concluding and termination of Term Deposit
agreement;

! TIpu manuuum TexHUYecKoi Bo3MoxkHOCTH y Banka / Subject to technical capability of the Bank.
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- JOCTyHm K
JOKyMEHTOB;

- HAcTpoilka pa3pemieHus] TIONydeHUs] IIEPEBOJOB C
romotnbio MnenTudukaropa morygaTens cpeacTB (BHyTpH
Banka n gepe3 CBII), a Takke OCYIIECTBICHHUS MIEPEBOIOB
TI0 3aIpocaM U3 IPYTHX KPEIUTHBIX OPTaHU3AINH;

- ToNy4YeHne JKypHana omnepanuii mo Caetam (B pyOisix u
WHOCTPaHHOI BaIoTe);

- noJTyueHHne HH(GOPMAIMK O CPOYHBIX BKJIaJax;

- noJTyueHre HHPOPMAIMU O KPEeANTax;

- noJtyueHue HHpOpMaIy 0 0aHKOBCKUX KapTax;

- noJtyueHre HHPOpMaIU 0 OPOKEPCKHX CUETaX;

- nonyyenue nHdopmanuu o6 stanax oopadoTku B banke
oTnpasieHHOro KinneHToM DieKTpOHHOTO OKyMEHTa,;

- TIOJydCHUE YBEIOMIICHHH O HEOIDIadeHHBIX mTpadax u
Hajmorax (B ciy4ae OQOPMIEHHS COOTBETCTBYIOIIECH
TTOJIITHACKH);

- camocrosTenbHas cMeHa [laposs, Jloruna;

- CAMOCTOSATENLHOE BOCCTAHOBNIEHHUE f0cTyna B CucteMy?;
- (hopmupoBaHue cBOEH 0a3bl MA0IOHOB IUIATEKEH;

- oomeH ¢ bankoMm cooOuieHusiMu cBOOOAHOTO hopMaTa
(c BO3MOXHOCTBIO NpUcoearHeHus (ailyioB), B TOM 4uciie
00 0T3bIBE DJEKTPOHHOTO JOKYMEHTa J0 MOMEHTa €ro
ucnonHenus bankom.

1.10. Ycmyrm B paMkax MoOwWiIbHOM Bepcun CHCTEMBI
EuroLink?3 JOCTYITHBI Knuenram Banka,
3aperucTpupoBaHHblM B CHCTeMe W HMMEIONIUM
TEXHHYECKYI0  BO3MOXHOCTb A HCIOJIb30BAHUS
MoOwmnbHOM Bepcuu Cucremsl EuroLink.

1.11. TIlpencraBurenp  KimeHta  mpu  HanHIuH
COOTBETCTBYIOIIEH JIOBEPEHHOCTH® BNpaBe B paMKax
HoroBopa [bO ot umenun KiumeHTa TOANUCHIBATH H
10/1aBaTh 3asBJICHHUS O:

- MpUCOeIUHEHNH K YcioBusiM (3akitoueHuu JloroBopa
ABO);

- bnokupoBanuu focryna B Cucremy;

- cmene Jlormma wwumm Komosoro
3aperucTpupoBaHHOTO HOMEpa,

- HarpaBJeHUH BpeMeHHOTo napois;

- mepeBosie CucteMsl B MTHQOpPMAMOHHBIN peXuM;

- YCTaHOBJICHWH OTPaHMUYECHUH 10 001meii cymme oneparyii
3a KaJCHIApHBIA JeHb W/WIM KaJICHIAPHBIA MecHIl,
MIPOBOIUMBIX TT0 CyeTam ¢ moMoIbsio CHCTEME;

- ormeHe MH(DOpMAIOHHOTO peXUMa/OrpaHWICHAN 110
o0mielt cymme omnepanuid 3a KaleHIApHBIM JCHb W/WIH
MecsIl, TPOBOAUMBIX TI0 CueTaM ¢ moMoIbio CHCTEMBI;

COXpAaHCHHBIM  KOIIUAM aﬂeKT‘pOHHLIX

clioBa W/Wiu

- pactopakenuu [lorosopa J[BO.

Bce ocranbpHble neiicTBUs B paMKax HacTosmero Jlorosopa
JBO KnueHr o6s13aH coBepLIaTh JIMUHO, €CIM HHOE MIPSIMO
HE MPEeTyCMOTPEHO Y CIOBUSMHU.

1.12. Ha orHomenus wmexnay banmkom u  Kimentom
pacnpocTpaHsIoTCs Y CIOBUS MIPEJOCTABIEHHs CEpBUCA 110
MIePEeBOY ACHEKHBIX CPEICTB B PAMKAaX CHCTEMBI OBICTPBIX
mratexxed (Ycnosus CBII), yrBepxaenabie bankoM, TekCT

- access to stored copies of the Electronic
Documents;

- setting permission to receive transfers with
help of the Recipient Identifier (inside the Bank and
through the SBP/FPS), as well as for money transfer on
request of other credit institutions;

- retrieval of a transactions statement (in RF
Rubles or foreign currency);

- retrieval of information on term deposits;

- retrieval of information on credits;

- retrieval of information on bank cards;

- retrieval of information on brokerage accounts;
- retrieval of information on the Electronic
Document processing phases in the Bank;

- receiving notifications about unpaid fines and
taxes (if there is a corresponding subscription in place);

- independent change of Password and/or Login;

- independent regaining access to the System?;

- creation of own base of payments templates;
exchange of free format messages with the

Bank (that provides for the possibility of file

attachment), including on the revocation of the

Electronic Document until its execution by the Bank.

1.10. The services provided via the mobile version of the

EuroLink System?® are available to the Bank's Clients

who are registered in the System and have the technical

capability to use the mobile version of the EuroLink

System.

1.11. Where there is a corresponding power of attorney*

in place, the Client's Representative shall have the right

to sign and submit the following applications on behalf

of the Client as provided for under the RBS Contract:

- On affiliation to the Terms and Conditions (conclusion

of the RBS Contract);

- for blocking access to the System;

- for Login and/or Memorable word and/or Registered

Number changing;

- for receiving the Temporary Password;

- for switching the System to the Information mode;

- for setting up limitations on the total amount of

operations with accounts performed during a calendar

day and/or calendar month through the System;

- for cancelling the Information mode/limitations

imposed on the total amount of operations performed on

accounts during the calendar day and/or calendar month

through the System;

- for the RBS Contract termination.

All the other actions and measures under this RBS

Contract shall be taken by the Client personally, unless

provided otherwise by these Terms and Conditions.

1.12. Relations between the Bank and the Client shall be

subject to the Terms and Conditions of provision of

funds transfer service as part of the faster payments

system (the FPS Terms) approved by the Bank, the text

2 pu OTCYTCTBMHU COBNAJICHHS 3aperucTPHPOBaHHOr0 Homepa KiueHTa ¢ 3aperucTpupoBaHHBLIMM HOMEPAMHU JIPYIHX

Kauentos./ Providing there is no coincidence of the Registered Number of the Client with the Registered Numbers of other

Clients.

3 TIpu nanuuuyu TexHUueckoil Bo3moxkHocTh y Banka / Subject to technical capability of the Bank.
4 Ogopmnsercs B Banke wiu npejpoctapisiercs B bank B HOTapuanbHOW (opMe (C amocTHIEM WIH HHBIMH

JICTAJIM3allMOHHBIMU OTMETKaMH, B CJIydac €€ O(bOpMHeHHH B MHOCTPAHHOM TOCyHAapCTBC, C HaAJICKAIIUM 06pa30M
3aBepEeHHBIM MepeBoIoM Ha pycckuii s13b1k)./ Shall be formalized at the Bank or shall be submitted to the Bank in notarial
form (with apostille or legalization marks, in case of its formalization in a foreign country, with duly certified Russian

translation).




KOTOPBIX OMYOJHMKOBaH B HOPSAKE, MPEAYCMOTPEHHOM II.
15 m 1.6 macrosmmx VYcimoBuit (KmmeHT cumraercs
npucoequHUBIIIMCS K Y cnoBusiM CBIT).

Bank BnpaBe BHOocuTh n3MeHeHns B YcnoBus CBII B
mopsiake, ycraHoBienHoM B YcmoBmsx CBII. B cmywae
npotuBopeuns YcioBuit CBIl ycroBusiM, H37I0KESHHBIM B
Horosope JIBO, Ycnosust CBII nMeroT mpuopuTeT.

1.13. lns ueneit YcnoBuit HepaboOUMMH AHSIMH CHHTAIOTCS

cy00OTBI M  BOCKpeceHbsl  (BBIXOJHBIC  JHH), 3a
UCKJIFOUCHHEM  OOBSBICHHBIX paOOYUMHM  JHSIMH B
YCTaHOBJIEHHOM 3aKOHO/1aTEJILCTBOM Poccuiickon

Ddenepanuy MOpsIKe, a TaKKe HepabOuue Mpa3gHUYIHEBIC
JIHU, yCTaHOBJEeHHble TpynoBeIM KojekcoMm Poccuiickoii
®denepani, W TE€ [HH, Ha KOTOPbIE B CHIy HOPM
JEHCTBYIOLETO 3aKOHOIaTEILCTBA Poccuiickoit
Oenepaii  IEPEHOCATCS BBIXOAHBIC IHU. Paboummu
IHIMH 19 1eledl  YCIOBHH CUUTAIOTCA JHH, HE
SIBIIFOIIIMECST HEPaOOYMMHK JHSIMHU COTJIACHO HACTOSIIIEMY
IIyHKTY Y CJIOBUH.

1.14. Otnomenus banka n Knuenra, HeyperynupoBaHHbIE
HACTOSIIIUMU Y CIIOBUSIMU, PETYIUPYIOTCS NEUCTBYIOMINM
3aKOHOATEILCTBOM Poccuiickoi ®Depnepanuy,
HOpPMAaTUBHbIMM akTamu banka Poccuu, a Taxxke
JIOTOBOpaMHU, 3aKJII0UEHHBIMU Mexx 1y bankom u Knnenrowm,
Ha OCHOBaHUM KOTOpbIX KineHnTty oTkpbIThl CueTa.

2. HCIIOJIb3OBAHUE CUCTEMBbI

2.1. JOCTYII B CUCTEMY

2.1.1. Hocrym B Cucremy mupenoctabiseTcs Kimenrtaw,
saxmounBiuM Jlorosop [bO myteM mnpucoeAuHEHUS K
YcnoBusiM, U 3aperucTpupoBaHHeiM bankom B Cucreme.
bank peructpupyer Knuenra B Cucteme npu OTCyTCTBUH
COBIMAJICHUS HOMeEpa MOOMIIBHOTO TenedoHa,
npenoctaBieHHoro  Kmmentrom B 3asgBieHMH O
MIPUCOETUHEHUN K YCJIOBUSAM WM 3asABICHHH O €ro
n3Mmenenuu (o ¢gopme banka) ¢ HOMepaMu MOOWIBHBIX
Tesle)OHOB, paHee 3aperucCTPUpPOBAaHHBIX baHkKOM B
Cucreme.

2.1.2. Jocryn Knmenta B CucremMy ocylecTBIsETCS
TOJIBKO TIPU YCJOBHM 00s3aTeNbHOW AyTEeHTH(HKALUH
Knuenra.

2.1.3. Odunmansubiit agpec CUCTeMbl B CETH MHTEpPHET:
https://dbo.efbank.ru.

2.1.4. JloruH 1u1s BXOZIa B CHCTEMY NpucBanBaeTcsi bankom
B MoMmeHT peructpannn Kmmenra B Cucreme. B ciyuae
yrpats/Kommpomerannu/6mokupoBku Cructemoii Jloruna,
a Takke B WMHBIX ciydasx KomeHT (mpencTaBHTENb
Knmenra) BrpaBe oOparuthbest TuyHO B ouc banka s
NIPUCBOCHMST HOBOro JIOrMHA C  COOTBETCTBYIOIIMM
MTUCEMEHHBIM 3as1BJICHUEM. Knnenr BIIpaBe
CaMOoCTOSATENLHO U3MEHUTD JIornH nocpenctBoM CHCTEMBI.
2.1.5. Bpemennslii napoip Harpasisercs Kimenty bankom
MIOCPEACTBOM CMC-COOOIIEHMSI Ha 3aperiucTpUpOBaHHbINA
HoMep npu nojaye Kinentom (npeacraButenem Kimenra)

3anenenus o0 npucoeouHenuu K Ycnoeuam, TpH
BO300HOBIICHUH paboThI Cucrembt rmocJie
TIPUOCTAHOBJICHUS JOCTYyMa K HeW npu nonaye Kinentom
(npencraButenemMm Knuenra) COOTBETCTBYIOIIETO
MMUCBMEHHOTO  3asBJICHMA/TIO  WHHUNWATHBe  baHka.
BpemenHblif maposis  geiicTByeT B TE€YEHHME CPOKa,
YKa3aHHOTO B HAIPaBIEHHOM cMc-coobuieHnu. [lpu

of which is published in accordance with the procedure
stipulated in points 1.5 and 1.6 hereof (the Client is
considered to have joined the FPS Terms).

The Bank shall have the right to make amendments
to the FPS Terms in accordance with the procedure
stipulated in the FPS Terms. In the event of
contradictions between the FPS Terms and the terms of
the RBS Contract, the FPS Terms shall take precedence.
1.13. For the purposes of these Terms and Conditions,
Saturdays and Sundays (weekends) shall be deemed
non-business days, except those declared business days
in accordance with the procedure established by the laws
of the Russian Federation, as well as non-working
holidays specified in the Labor Code of the Russian
Federation and the days which weekend days are carried
over to by virtue of the applicable laws of the Russian
Federation. Business days for the purposes of these
Terms and Conditions shall be deemed days that are not
non-business days hereunder.

1.14 Relations between the Bank and the Client not
governed by these Terms and Conditions shall be
governed by the Russian legislation, regulations of the
Bank of Russia, as well as the agreements concluded
between the Bank and the Client, on the basis of which
Accounts are opened for the Client.

2. UTILIZATION OF THE SYSTEM

2.1. ACCESSTO THE SYSTEM

2.1.1. The access to the System is provided to the Clients
who have signed the RBS Contract by means of
affiliation to the Terms and Conditions and registered in
the System by the Bank. The Bank registers the Client
in the System, providing there is no coincidence of the
mobile telephone number, specified by the Client in the
Application on affiliation to the Terms and Conditions
or an Application on its changing (according to the
Bank’s form), with the mobile telephone numbers prior
registered by the Bank in the System.

2.1.2. The access to the System is granted to the Client
only after the Authentication.

2.1.3. The official address of the System in the Internet
network: https://dbo.efbank.ru.

2.1.4. The Login to enter the System is assigned by the
Bank at the moment of registration in the System. In
case of loss/Compromise/blocking by the System of the
Client’s Login and in other cases the Client (the Client's
Representative) may personally apply to a Bank Office
in writing to obtain a new Login. The Client shall have
the right to independently change the Login via the
System.

2.1.5. A Temporary Password shall be sent to the Client
by the Bank by means of SMS to the Registered Number
upon the Client (Client's Representative) submitting the
Application on affiliation to the Terms and Conditions
upon resumption of the System’s operation after
suspending access thereto upon submission of a
respective written application by the Client (Client's
Representative) /at the initiative of the Bank. The
Temporary Password shall be valid for the period
specified in the SMS. When sending a Temporary



https://dbo.efbank.ru/
https://dbo.efbank.ru/

10

HanpaBieHuu Krnuenty Bpemennoro mapons banx
aHHyJupyeT neictByromui [Tapons Knuenra.

2.1.6. KimeHt 00s3aH W3MEHUTH BpeMeHHBIH Tapoib B
TEYEHHUE CPOKa €ro NEHCTBUS Ha MOCTOSAHHBIN [1apos, npu
3ToM  BpeMeHHBIi  maponab  aHHyaupyercd. s
pomoIDKeHNsT paboTel B CHCTeMe, B TOM HYHCIIE B ClTydae
yrpaTs/KommpomeTannn/6I0KUpOBKH Cucremoit
Bpemennoro mnapomst/Ilaponst Knmenr (mpencraButenb
Knuenra) nomkeH obparutbes auyHO B oduc banka s

TIOJTy4eHHS HOBOTO Bpemennoro napoJs c
COOTBETCTBYIOIINM ITUCHMEHHBIM 3asIBIICHUEM.
217.B ciyuae Komnpomeraruu Bpemennoro

napodst/[Tapons/Jloruna/3apeructpupoBanHoro  Homepa/
Komosoro crnosa KireHT BipaBe coobumts banky o ¢akre
Kommpomeranun yepes Ciryx0y KINEHTCKON MOJICPKKH C
YYETOM IOJIOKEHUH MyHKTA 2.3.7 HACTOSAIMX Y CIIOBUM [JIs
nocreayromei 6aokupoku bankom nocryma Kimenra B
Cuctemy. bank 6mokupyer nocryn Kimenra B Cucremy u
B JeHb OnokupoBku uHpopmupyer Kimenra myrem
HampaBJIEHUS CMC-COOOIICHUS C YyKa3aHHEM IPUIHHBI
OJIOKMPOBKH 1O 3aperucTpupoBaHHOMY HOMEpY.

2.1.8. bank Onokupyer moctyn Knuenra B Cucremy Ha
OCHOBaHMU TpebOoBaHusa KnmeHTa, HampaBleHHOTO IO
Cucreme nmubo nepeanHoro nM/mpencrasureneM KineHnra
pu JIM9HOH siBke B bank i yepe3 Ciry:x0y KIMEHTCKOM
nojnepKku. B neHs OnoxumpoBkm noctyna Kimenra B
Cucremy bamk  uHpopMmmpyer  Kimenta  myTtem
HAalpaBJICHUs] CMC-COOOIIEHHSI 0 3aperucTpUpOBaHHOMY
HOMEpY C yKa3aHHUEM IPUIHHBI OJIOKHPOBKH.

2.1.9. JInsa npomomkenust pabotsl B Cucreme B ciiydae
yTpatsl KinmeHtoM KOHTpons Haj 3aperucTpupOoBaHHBIM
Homepom Kiment (mpeacraButennp KimeHTta) goikeH
obpatuthcst TUYHO B oduc baHka A yka3aHHS HOBOTO
3aperucTpupoBaHHOTO HOMEpA.

2.1.10. Hcnonk3oBanne Bpemennoro
napoursi/[lapoist/Jloruaa/KomoBoro CJIOBa, nelicTBre
KoToporo Obuto mpekpameHo bankoM (mo TpeGoBaHMIO
Knmnenra, mo coOCTBEeHHOH WHHIMAaTHBE B Cllydae
Kommpomeranuu u 1.11.), HE AOITyCKaeTCs.

2.1.11. Cmena KomoBoro croBa mpousBoautcst Kimenrom
(mpencrasurenem KimeHTta) mpu JTHYHOM OOpalieHHH B
oduc banka.

2.1.12. Tlopknrouenne kK MoOuibHOW Bepcuu CHCTEMBI
EuroLink ocymectistercs KimmeHTOM caMoOCTOSTENbEHO
MTOCPEICTBOM CKAYMBAHWSA M YCTAHOBKH MOOMIBHOTO
mpuinoxenns Evrolink (B odummaneHBIX  OHJAWH-
MarasuHax — MOOWIBHBIX  NPWIOKEHHH® nubo  Ha
koprnopaTuBHoM HTepHeT-calite baHka), ee 3amycka Ha
CBOEM MOOWIILHOM ycTpoiicTse. i1 paboThl B MOOMIBHON
BEpCUU CucteMsl UCHOIb3YIOTCS Jlorun u
[MTapons/BpemeHHBIH TTapoIib, UCIIONB3yEeMBbIE Ul BXOJa B
Cucremy. KiMeHT MOXeT TakKe YCTaHOBHTBH MPABHIIO IS
BXoJa B MoOOWIbHOe mpmioxeHue mo Komy pgocryma
(mpemaraercs IPUIIOKEHUEM TP IEPBOM BXOJE) MO0 C
nomompto Touch ID, Face ID m npyrux cmoco0os,
MPEAYCMOTPEHHBIX B MOOWIBHOM IPWIOKCHHH (TIpH

HAJMYUY ~ TEXHHYECKOH  BO3MOXHOCTH  MOOHIBHOTIO
YCTpOKCTBA).
2.1.13. Hudopmaumss o0 mocTaBUIIMKE MOOHMIBHOIO

npunokenusi Evrolink u ycnoBus ero HCmosib30BaHHS
pa3MenarTcs Ha KopnopatuBHOM WHTepHeT-caiite banka
www.evrofinance.ru u Ha CTeHAaX B CTPYKTYPHBIX

password to the Client, the Bank cancels the current
Client Password.

2.1.6. The Client must replace the Temporary Password
within its validity with a permanent Password. Then, the
Temporary Password will become null and void. To
continue working in the System, including in case of
loss/Compromise/blocking by the System of the Client’s
Temporary Password/Password, the Client (the Client's
Representative) shall personally apply to a Bank Office
in writing to obtain a new Temporary Password.

2.1.7.In case of Compromise of the Temporary
Password/Password/Login/Registered
Number/Memorable Word, the Client may inform the
Bank of the Compromise through the Client Support
Service taking into account the provisions of point 2.3.7
of these Terms and Conditions, for subsequent blocking
by the Bank of the Client's access to the System. The
Bank blocks the Client’s access to the System and the
day it is blocked informs the Client by sending SMS to
the Registered Number with an indication of the reason
of blocking.

2.1.8. The Bank shall block the Client’s access to the
System based on the Client’s personal request sent via
the System or submitted by the Client/his
Representative personally in the Bank or through the
Client Support Service. The day Client’s access to the
System is blocked the Bank informs the Client by
sending SMS to the Registered Number with an
indication of the reason of blocking.

2.1.9. To continue working in the System in case the
Client lost control over the Registered Number, the
Client (Client's Representative) shall personally apply to
a Bank Office to specify a new Registered Number.

2.1.10. It is not allowed to use the Temporary
Password/Password/Login/Memorable Word
terminated by the Bank (upon the Client’s request on
their own initiative in the event of Compromise, etc.).

2.1.11. The Memorable Word may be changed on the
Client’s (Client's Representative’s) personal request
submitted in the Bank personally.

2.1.12. Connection to the mobile version of the
EuroLink System is carried out by the Client himself by
downloading the Evrolink mobile application (from
official online app stores® or from the Bank's corporate
website ), installing and launching it on his mobile
device. The Login and Password/Temporary Password
used to enter the System are used to work in the mobile
version of the System. The Client may also set a rule to
login to the mobile application via the Access Code
(offered by the application at the first login) or via
Touch ID, Face ID and other methods supported by the
mobile application (subject to technical capability of the
mobile device).

2.1.13. Information on the provider of the Evrolink
mobile application and terms of its use are placed on the
Bank's corporate website www.evrofinance.ru and on
information boards in the structural units of the Bank

5 [Tpu manuuuym TexHudecKoii BosmoxkHocTu. / Subject to technical capability.
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TIOJIpa3/IeICHUSAX banka, OCYILIECTBIISIOIINX
obcmyxxuBanme KimenrtoB. Pasmemienne — yka3aHHOI
nHpOpManMK O3HAYaeT MOATBEPXKICHHE BO3MOXKHOCTH
ucnonb3oBaHua Knmerrom MoOmieHOI Bepcun CHCTEMBI B
COOTBETCTBHUH C Y CIIOBUSIMH.

2.1.14. KnmneHT yBeTOMIICH M COTJIaCeH, YTO 00CITy)KHBaHHUE
¢ omo1pio CHCTEMBI MOJKET HE OCYIIECTBISTHCS bankom
B Cly4ae, €Clii 3aperucTpUpoBaHHbIM Homep KimeHrta
COBIIAJIa€T C 3aperucTPUPOBAHHBIM HOMEPOM JAPYIoro
Knuenra.

2.2. IPHOCTAHOBKA "
OI'PAHUYEHUE OBCJIY/KUBAHUA

2.2.1. bank BmpaBe 0e3 MpeaBapUTECIHFHOTO YBEIOMIICHHS
Knmenra, B ToM 4mncne, HO HE OTpaHHYMBAsCh, B ClIydae
napymenus: Knmuenrom [Jorosopa JIbO, Kommnpomeranuwy,
BbIBNIeHMsT Omepanuuii, COOTBETCTBYIOIIMX IPU3HAKaM
OCYILIECTBIICHHUSI TEpeBOJia JCHEXKHBIX CpPEeICTB  0e3
JI00poBOJIBHOTO — cornacusi  KiMeHTa, TNPHUOCTaHOBUTH
nocryn  Kmuenta B Cucremy (MudopmannoHHbIH
pexxum/O6mokupoBanue  gocryma B Cuctemy) —wid
OTpaHWYHTh 00CITyKuBaHNEe B CHCTEME B COOTBETCTBHH C
HacTosmuMu  YciuoBusiMu. B stom cinyyae  bank
HE3aMEJINTENIFHO, €CIH WHBIE CPOKH HE MPEIyCMOTPEHBI
3aKoHOAATeNnbCTBOM  Poccuiickoit ~ ®denepauuun  wiu
Horosopom JIBO, nocne nmpuoctaHoBku Joctyna Kinuenra
B Cucremy/orpannuenust oOciyxuBanus B Cucreme
yBeJIOMIISIET 00 3TOM (akTe B MOPSIIKE, NPETyCMOTPEHHOM
ITyHKTOM 1.7 HacTosIMX Y CIOBHI.

2.2.2. bank npuocranaBiuBaet obciyxxupanue Kimenra ¢
ncrnonb3oBaHueM CucTeMbl TpH TOIy4eHHH OT banka
Poccun undopmanuu, copepxanieiicst B basze naHHbIX, Ha
Neprol HAXOXKAEHHS B HEH yKa3aHHBIX CBEICHHH O
Knuente u(umm) ero >7eKTpOHHOM CpPE/ICTBE IIaTexXa.
ITpu s3Tom bank HezamemmrensHO yBegomisier Kiuenra o
MIPUOCTAHOBJICHUH HMCHONIB30BaHUsI CHUCTEMBI COTIIACHO Y.
11.7 ct. 9 ®enepanbroro 3akoHa ot 27.06.2011 Nel61-03

«O  HaMOHAJILHOM  TUJIATE&KHOH  CHUCTEMe»  IyTeM
HaTpaBJIEHUS CMC-COOOIIEHUS Ha 3aperucTpUpOBaHHBIN
HOMEP.

Hanpasnenue YKa3aHHOTO CMC-COOOIIIEHHS

OJHOBPEMEHHO SBJIICTCS yBenomiieHHeM KimeHTa o ero
TpaBe Mo/aTh B MOpsiAKe, ycTaHoBIeHHOM bankom Poccun,
3asBieHue B bank Poccuu (B ToM umcie uepe3 bank) 00
HCKJIIOYEHUH CBeJIeHUH, oTHOCsmuxcs k Kiuenty, u3 bazbt
JTAHHBIX.

IMpn nonmywyenun bankom wnHpopmanmu ot banka
Poccun 00 wuckmovenuu cBepenuit o Kimente w3 basbr
JnaHHBIX poctyn Kimenra k CucreMe BOCCTaHABIMBACTCS B
ITOJTHOM 00BeMe.

2.2.3. bank BmpaBe BBOAWTH OIrpPaHUYEHHs  HA
ucnoiszoanue Knuenrom KananoB gocrymna, B TOM 4uciie
OTPaHUYUTH MEPEeUeHb BHIOB DIEKTPOHHBIX JOKYMEHTOB,
Omnepanuii 1 PacmopspkeHu#, TpoBeleHWEe W Tepenada
KOTOpBIX Bo3MokHa Kitnentom no onpenenennomy Kanamy
JoCTymna, a Takke H3MEHATh nepedeHb Omnepauuil u
(GyHKIUH, KOTOPBIE MOTYT OCYHIECTBISThCS KimeHTOM C
rcnoib3oBaHueM CUCTEMBI U OTPaHUYUBATh BpeMsi IpreMa
1 ucnonHenus PacnopsixkeHui.

2.2.4. daxt MIPUOCTAHOBJICHUSI/OT pAHUUCHHUS
obcnyxkuBanuss B CucreMe HE OTMEHSET O00s3aTeNIbCTB
Knmenra, BbITEKaommxX 3 DJIEKTPOHHBIX TOKYMEHTOB,
MTOJTBEPXKICHHBIX  Pa30BBIM  CEKpeTHBIM  IapoJieM,

servicing the Clients. The placement of the said
information shall mean the confirmation of the Client's
ability to use the mobile version of the System in
accordance with the Terms and Conditions.

2.1.14 The Client has been informed and agrees that
services rendered with the use of the System may not be
provided by the Bank, if the Registered number of the
Client concides with the Registered number of another
Client.

2.2. SERVICE SUSPENSION AND
RESTRICTION

2.2.1. The Bank reserves the right to suspend the
Client’s access to the System (Information mode/
blocked access to the System) or restrict rendereing
services in the System in accordance with these Terms
and Condicitons without preliminary notification,
including, but not limited to, in case of violation of the
RBS Contract by the Client or a Compromise,
identification of Transactions that qualify for a case of
fund transfer without the Client’s voluntary consent.. In
this case, the Bank should immediately, in case another
timeframe is not provided for by the legislation of the
Russian Federation or the RBS Contract, notify on the
fact of suspension of Client’s access to the System/
restriction of the rendering service in the System
according to the procedure mentioned in point 1.7 of the
present Terms and Conditions.

2.2.2. The Bank suspends services for the Client
rendered with the use of the system in case of receipt
from the Bank of Russia of information contained in the
Database for the period of presence in the Database of
the mentioned data about the Client and/or his
Electronic Means of Payment.

The Bank shall immediately notify the Client about
suspension of the use of the System in accordance with
the p. 11.7 of the Art. 9 of the Federal Law No. 161-FZ,
dated 27 June 2011, “On the National Payment System”
by sending an SMS to the Registered Number.

Sending mentioned SMS also serves as a
notification to the Client about the right to submit an
application to the Bank of Russia in accordance with the
procedure established by the Bank of Russia (including
via the Bank) for deletion of the data related to the Clint
from the Database.

If the Bank receives from the Bank of Russia
information about deletion of the Client’s data from the
Database, the full access of the Client to the System is
restored.

2.2.3. The Bank reserves the right to impose limitations
on the usage of Access Channels by the Client, including
the list of types of Electronic Documents, Transactions,
and Orders, which can be conducted and transferred by
the Client using a specific Access Channels, as well as
to change the list of types of Transactions and functions
that may be carried out by the Client using the System
and to limit the time of acceptance and performance of
Orders.

2.2.4. The fact of suspension / restriction of services in
the System does not cancel the obligations of the Client
arisen from the Electronic Documents verified by the
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noJyueHHbIX baHkoMm u 3aperucTpupoBaHHEIX B Cucreme
JI0 TIPHOCTaHOBIICHHUS 1eHCcTBUsI CHCTEMBI.

2.25. Cucrema aBToMarmdecku Onokupyer Jlorun
Kmmenrta ma 180 cexkyHn mocie Tpex HETPaBHIIBHBIX
nonsIToK BBoga Ilaposnst. Ilocne Tpex mociaenoBaTeNbHbIX
6mokupoBok Ilapons Kimenrta Cucrema aBTOMaTHYECKH
MPUOCTAaHABIMBaeT  oOcmyxkuBanne  Kimenra.  J{id
npooskeHus pabotsl B Cucreme Kinent (npencraBuresb
Kiwuenra) BripaBe oOpatuthcs auaHo B oduc banka.

2.2.6. bank BnpaBe 0e3 mpenBapUTEIBHOTO YBEJOMIICHHS
KineHra BBOAMTH OrpaHUYEHHUS, NPUOCTAHABIUBATH H
(nn) HpeKpaIaTh BO3MOXKHOCTb MPUMEHEHHUS
MoOMIBHOTO TIpHiIokeHus Evrolink.

2.3. MOPSIIOK B3AUMO/JIEIICTBUS
BAHKA M KJIMEHTA

2.3.1. Bank ocymectriser Onepamnuu mo Cuery Knuenra

Ha ocHoBaHWM Pacrnopsbkenuit Knmenra. YkazaHHbIe
Pacnopsoxenust  mepemarorca  Knmentom  banky ¢
HCIIOJIb30BaHUEM OIpeAeNeHHbIX YcnoBusamu Kananos
JocTyma.

2.3.2. [ToaTBepkaeHUE aBTOpCTBA PacmopspkeHM M WHBIX
DJIEeKTPOHHBIX JOKYMEHTOB Mpou3BoauTcs KimeHToM mpu
TOMOIIX Pa3oBOro ceKpeTHOTO MapoJIs.

2.3.3. [leficTBus, mepedmcieHHble B M. 1.9 HacTosmux
VYcenoBuid, ocyuiecTBisilOTCS baHKOM B COOTBETCTBUM C
JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoit
®enepanuy, HOpMaTUBHBIMM akTamMu banka Poccun,
HACTOSIIIUMU  YCIOBHSIMH W YCJIOBHUSMH JIOTOBOPOB
0aHKOBCKOTO cCdeTa, JOrOBOPOB OAHKOBCKOTO BKJIAJa,
JIOTOBOPOB BBINTyCKa U OOCTy>KHMBaHHUA OaHKOBCKHX Kapr,
JIOTOBOPOB ~ OPOKEPCKOTO  OOCTYXXHBAaHUSA, W  HHBIX
JIOTOBOPOB, 3aKITF09aeMbIX Mex 1y bankom n KimeHTOM.
2.3.4. Ucnonp3oBanme CHCTeMB U1 Tepenavyd
DJEeKTPOHHBIX JOKYMEHTOB HE OTrpaHHYUBACT IIpaBa
Knmenrta mo mpemocraBieHHI0 B baHK COOTBETCTBYIOMIIX
Pacnopspkenuit  Ha  mposemeHue  Omeparwii, —W/wiu
COOTBETCTBYIOIIMX JOKYMEHTOB Ha  OCYIIECTBJICHHE
BankoMm omnpeeneHHbIX 1eicTBUI Ha 6yMa>kKHOM HOCHTEIE,
COCTaBJICHHBIX 1o hopme, MIPEeTyCMOTPEHHON
COOTBETCTBYIOIIMM JIOTOBOPOM, 3aKJIFOUEHHBIM MEXITY
Croponamu, n/wm c y4eToM TpeboBaHM
3aKoHoAarenscTBa Poccuiickoit denepauuu.

IIpu stom CTOpOHBI corjamaipTcsi C TE€M, YTO B
ciy4ae noctyruieHust B bank DIeKTpOHHOT0 10KyMEHTa 10
Kananam nocTyna M cOOTBETCTBYIOIIETO TOKYMEHTa WU
pacnopsbkeHuss Ha nipoBeneHne Ormepanuu Ha OyMaXHOM
HOCHUTEIIE, COJCPXKAIINX HUIACHTUYHBIC YCIIOBHS, JHOO
mocTyrieHuss B bBaHK  HMIOSHTHYHBIX  DJIEKTPOHHBIX
JOKyMeHTOB, banHk OymeT paccMmarpuBaTh KaKOBIH W3
YKa3aHHBIX IOKYMEHTOB KaK CaMOCTOSITEITbHBINA JJOKYMEHT,
U OCYIIECTBUT BCE JCHCTBHS, HEOOXOAMMBIE IS
MIPOBEACHUS Omneparn o KaXKIOMY u3
MIpeCTaBICHHBIX/IepefaHnHbIX KITMeHToOM TOKYyMEHTOB.
2.3.5. Ecnu B TekcTe YCIOBUil SIBHO HE OrOBOPEHO WHOC,
MOMEHTOM MOJTY4YEeHUsI DIEKTPOHHOTO AOKyMeHTa bankom
sBisiercs ero Peructpanus B Cucteme.

2.3.6. CTOpOHBI NpPHU3HAIOT B KauyeCTBE EIUHOM IIKaJIbI
BpeMeHH Tnpu padore ¢ CrucreMoii MOCKOBCKOE IOSICHOE
BpeMst. KOHTPOJIBHBIM SIBJISETCS BpeMs CHCTEMHBIX 4acOB
arnmnapaTHbIX cpeAcTB baHka.

Session Key, received by the Bank and registered in the
System before suspension of the System operation.
2.2.5. The system automatically blocks the Client’s
Login for 180 seconds after three incorrect password
attempts. After three consecutive cases of the Client’s
Password blocking the System automatically suspends
service rendering to the Client. To continue working in
the System the Client (Client's Representative) may
personally apply to a Bank Office.

2.2.6. The Bank may introduce restrictions, suspend
and/or terminate the usability of the Evrolink mobile
application without prior notification of the Client.

2.3. PROCEDURE OF INTERACTION
BETWEEN THE BANK AND THE
CLIENT

2.3.1. The Bank conducts Transactions on the Account
of the Client based on the Clients” Orders. These Orders
are transferred by the Client to the Bank using the
Access Channels established by the Terms and
Conditions.

2.3.2. Confirmation of the authorship of Orders and
other Electronic Documents is carried out by the Client
by using Session Keys.

2.3.3. Activities listed above in point 1.9 of the present
Terms and Conditions are conducted by the Bank in
accordance with the effective legislation of the Russian
Federation, regulatory acts of the Bank of Russia, the
present Terms and Conditions and terms and conditions
of the agreements on bank account, bank deposits,
issuing out and maintenance of bank cards as well as
brokerage service agreements, and other agreements
signed between the Bank and the Client.

2.3.4. The use of the System for transferring Electronic
Documents to the Bank do not limit the rights of the
Client on submitting to the Bank corresponding Orders
on conduction of Transactions, and/or corresponding
documents on conduction of specified actions by the
Bank in hard copy, made in the form provided for by the
relevant agreement concluded between the Parties
and/or considering the legal requirements of the Russian
Federation.

Thereat, the Parties agree that in case the Bank
receives an Electronic Document via the Access
Channels and corresponding document or order on
Transaction conduction in hard copy, containing
identical conditions on Transaction conduction, either in
case the Bank receives identical Electronic Documents,
the Bank will process each of the mentioned documents
as independent document and will execute all actions
required for the conduction of Transaction for each
document submitted / transferred by the Client.

2.3.5. Unless otherwise explicitly stipulated in the
Terms and Conditions, the time of receipt of an
Electronic Document by the Bank shall be the time of its
Registration in the System.

2.3.6. The Parties acknowledge the Moscow local
standard time as unified time-scale when working in the
System. Check time is considered to be the RTC of the
Bank hardware.
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2.3.7. CTOpoHBI MNpH3HAIOT, 4YTO CBs3b KimeHTa CcoO
Cayx0oii KIIMEHTCKOMN TOJIICPIKKH Banka
ycraHaBimuBaeTcs mo paboumm mHsaM bamka ¢ 09.30 mo
18.30 u., B marHIIy — ¢ 09.30 mo 17.15 4., mo MOCKOBCKOMY
BpeMeHH. baHK BIpaBe yCTaHAaBIMBATH IS KOHKPETHBIX
pabounx nHeir banHka cokpamieHHBIH paboumii JEHS,
IIpeABapUTENbHO yBenoMuB KimeHTa myTeM pa3MerieHus
COOTBETCTBYIOIIEH nHdopmanuu B HOpSJIKE,
MPEeAyCMOTPEHHOM TI. 1.5 HacToAmMX Y CIOBUH.

2.3.8. IlpueMm DneKTpOHHBIX JOKyMeHTOB CucTemoi
OCYIIECTBIISICTCS KPYTIIOCYTOYHO.

2.3.9. Ucnonnenne DneKTPOHHBIX TOKYMEHTOB KimeHToB
OCYIIECTBIISICTCS B CpPOKH, YCTaHOBIICHHBIC
3aKoHOAATENLCTBOM Poccuiickoit deaepaniui U JOroBOpOM
Mexxny bankom m Knmenrom, ompenensromumM HOPSIOK
IIPOBEJCHUS OTIEPaINid 0 COOTBETCTBYyONIEMY CHery.

2.3.10. Bamornsie onepauuu no Cueram KimeHToB C
ncronb3oBaHueM CHCTEMBI OCYIIECTBIIAIOTCS C y4ETOM
TpeboBaHUN BATIOTHOTO 3aKOHOJAaTeNnbcTBa Poccuiickoit
denepanuu.

2.3.11. CtopoHbl MPU3HAIOT, YTO nepeaanHbie KineHrom,
MPOIIEAINM B KaXIOM CIydae HaUIeKaluM o0pa3oM
mponenypy AyTeHTU(HUKAINH, DIICKTPOHHBIC JOKYMEHTHI,
MOATBEPXKACHHbIE  Pa30BBIM  CEKpPETHBIM  MapoJieM,
COOTBETCTBEHHO:

- YIOBJICTBOPAIOT TPEOOBAHUIO 3aKIIOYCHUS CHCITKHA B
MPOCTOM THCEMEHHOH (opMe W BICKYT IOPHIUYSCKUE
MIOCJIEAICTBUS, aHaAJIOTHYHBbIE MIOCJIEACTBUSIM,
MIOPOXKAAEMBIM  CAEJKAMHM,  3aKIIOYEHHBIMH  IIyTeM
MOJIIMCAHUS TOKyMEHTOB NIpU (HU3UUECKOM (B3aUMHOM)
MIPUCYTCTBUH JIHII, COBEPIIAIONINX CACIKY;

- paBHO3HA4YHB, B TOM 4HCJIE HMEIOT paBHYIO
IOPUINYECKYIO U JOKA3aTeIECTBEHHYIO CHITy aHATIOTUYHBIM
[0 COJCPXAHUIO M CMBICIYy JOKYMEHTaM Ha OyMa)KHOM
HOCHTETE, COCTaBIIEHHBIM B COOTBETCTBUU €
TpeOOBAHUSAMHE, TPEABIBISCMBIMU K TOKYMEHTaM TaKOTO
pola, W MOINHCAHHBIM COOCTBEHHOPYYHOH IOAINHUCHIO
Knuenrta, u SBASIOTCS OCHOBAaHUEM [UJIsl MPOBEACHUSA
bankom Omnepanuii or umenu KiueHrta, oCyleCTBIEHHS
baHkOM COOTBETCTBYIOIIMX AEHCTBUM;

- HE MOT'YT OBITH OCTIOpEHBI N OTpUIaThcs CTOPOHAMH H
TPETbUMHU JTUIaMA WA OBITH MIPU3HAHBI
HEICHCTBUTEIBHBIMH TOJIBKO Ha TOM OCHOBaHHH, YTO OHHU
nepenansl B bank ¢ ucnonp3zoBanuem Cuctemsl u Kananos

JOCTyIa;
- MOTYT OBITh IIPEACTABICHBI B Ka4eCTBE JOKa3aTeNIbCTB,
PaBHOCWIIBHBIX ~ IIHCBMEHHBIM  JIOKA3aTelbCTBaM, B
TIOPsIIIKE, NIPEAYCMOTPEHHOM 3aKOHOJIaTEJILCTBOM
Poccuiickoii @enepanuu.

IIpu »>TOM coobmenust cBobomHoro Qopmara,
nepenannsle  Kimmentom mno Cucreme, B 4acTu

pacnopsHKEHUA Kimenra JCHCKHBIMU CPEACTBAMH Ha
Cuere (BKJIame), a Takke B YacTH PACHOPSDKEHHS 00
OTKPBITHH cueTa (BKJIaJa) M 3aKPBHITHH BKIaga bankoMm k
WCIOJHEHUI0 He mnpuHumarorcs. Taxke bankom He
MIPUHUMAIOTCS K ucrnioyiHennio Pacniopsbxkenus Kiuenra Ha
MepeBOJI ICHEKHBIX CPEICTB B POCCUHCKUX PYOIISX HAa CBOH
cueTa (BKJIJIBI) B IPYTUX KPEIMTHBIX OpPraHM3alMsiX WIN
CIeLUAaJIbHBIA CUeT omneparopa (MHAHCOBOH IIAT(HOPMEL,
GeneduIIIapOM 10 KOTOPOMY BBICTYyMNAeT AaHHbIH Kinenr,
nepenannsle KimeHToM ¢ Mcrosib3oBaHMeM HHTep(eiica
Cucrtembl «Py0neBblii iepeBo».

2.3.7. The connection between the Client and the Client
Support Service of the Bank is established on working
days of the Bank from 9:30 a.m. till 6.30 p.m., on Friday
from 9.30 a.m. till 5.15 p.m. (Moscow time). The Bank
shall have the right to set shortened working day for
certain Business days of the Bank with a prior
notification of the Client by posting of the relevant
information in compliance with the procedure,
stipulated by paragraph 1.5 of the present Terms and
Conditions.

2.3.8. Electronic Documents are accepted by the System
24 hours a day.

2.3.9. The Client’s Electronic Documents are performed
within the timing established in accordance with the
legislation of the Russian Federation and the agreement
between the Bank and the Client setting out the
procedure of performing transitions on the respective
Account.

2.3.10. Foreign currency transactions on the Clients’
Accounts using the System are performed in compliance
with the foreign currency legislation of the Russian
Federation.

2.3.11. The Parties acknowledge that Electronic
Documents transferred by the Client, every time
properly passing the procedure of Authentication,
confirmed by means of a Session Key, correspondingly:

- meet the transaction conclusion requirements
in a simple written form and bring to legal implications,
originated by the transactions, concluded by means of
ratification of documents in physical (mutual) presence
of individuals concluding the transaction;

- are equivalent, including having equal legal
and evidential force, to identical documents in hard
copies in terms of content and meaning, created in line
with requirements to such type of documents with
handwritten signature of the Client, and are considered
as foundation for transactions conduction by the Bank
on behalf of the Client, for making corresponding
actions by the Bank;

- cannot be contested or denied by the Parties
and third entities or be acknowledged void only based
on the fact that they have been transferred to the Bank
by means of the System and Access Channels;

- can be presented as testimonies, equal to
written evidences, according to the procedure stipulated
by the legislation of the Russian Federation.

In this case the free format messages that contain
the Client's instructions as to how to dispose of the funds
on the Account (deposit) as well as instructions how to
open the Account (deposit) and to close the deposit with
the Bank transferred by the Client via the System are not
accepted and given effect to. The Bank also does not
accept for execution the Client’s Orders for money
transfer in Russian Ruble to his own accounts (deposits)
hold in other credit institutions or to the special account
of operator of the financial platform, whose beneficiary
is this same Client, submitted by the Client with use of
the System’s interface “Ruble transfer”.
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2.3.12. CtopoHBI NPU3HAIOT, YTO NepenaHHble bankom
coo0MIeHnsT CBOOOTHOTO hopmara:

-  paBHO3HAYHB, B TOM HHCJIEC WMEIOT paBHYIO
IOPUINIECKYIO U JOKA3aTeIECTBCHHYIO CIUTY aHAIOTUIHBIM
10 CONCPKAHWIO M CMBICIy JOKYMEHTaM Ha OyMa)KHOM
HOCHUTEIIE, COCTaBJICHHBIM B COOTBETCTBUH c
TpeOOBAHUAMHE, TMPEIBABISEMBIMH K TOKYMEHTaM TaKOTO
poJa, YW TOANUCAHHBIM COOCTBEHHOPYYHOU MOAMUCKHIO
YIOJTHOMOYEHHOTO TpeAcTaBUTeNss baHka, 3aBepeHHOM
neyvatsio banka,;

- HE MOT'YT OBITh OCTIOPEHBI WK OTpUliaThcss CTOPOHAMU U
TPETHUMU JUI[AMUA WA OBITH TIPU3HAHBI
HEeJeHCTBUTEIbHBIMU TOJBKO Ha TOM OCHOBAaHUH, YTO OHU
niepenanbl bankom ¢ ncnons3oBanueM Crucremsl 1 Kanamos
JOCTYTIa,;

- MOTYT OBITH TPEICTaBICHBI B KaUeCTBE IOKA3aTEIIHCTB,
PAaBHOCWIIFHBIX ~ NIHCBMCHHBIM  JIOKa3aTeIbCTBaM, B
TOpsIAKE, MIPeyCMOTPCHHOM 3aKOHOJIATEITHCTBOM
Poccuiickoit @eaepannu, Ipu 3TOM AOMYCTUMOCTb TaKHX
JIOKA3aTEeNbCTB HE MOXKET OTPHUIAThCsl TOJIBKO HA TOM
OCHOBaHHUU, YTO OHU MPEACTABICHBI B BUJIE DJIEKTPOHHBIX

JTOKYMEHTOB.
2.3.13. B COOTBETCTBHUHU c TpeGOBaHUSAMU
3aKOHO/IAaTENIbCTBA Poccuiickoit ®denepanuu 00

WHPOPMHUPOBAHUN KIHEHTa O COBEPIICHHH KaXTOH
Omepanuyd C HWCIHONB30BaHUEM JIIEKTPOHHOTO CpeICTBa
mwratexa bark ¢ momomeio Crctemsl yBenomirsieT KimeHTta
0 coBepmieHHM Kaxmoi Ormepamus ¢ HCIOJIH30BAHUEM
PazoBoro cexpetrHOTr0o apos.

ITo mepe cosepienust Onepauuii ¢ UCIONIb30BAHUEM
PasoBoro cexperHoro mapoiisi, baHk He mno3gHee
crepyromero paboyero qHs GOpMHUPYET B aBTOMAaTHYECKOM
pexnme kypHan omepauuii B Cucteme, K KOTOPOMY Y
Knnenra HAMEeTCs IIOCTOSIHHBIN (e>xeTHEBHBIH,
KpyrJIocyTouHbIM) nmoctyn 1o Kanamam gocryma. B
yKa3aHHBIX XKypHaJax olepanuii Coaep >KuTcs HH(popMarus
0 JBIKCHHUU JCHEXKHBIX cpelcTB 1o CUeTy W O COCTOSHUU
Cuera.

Taxxe bank He3amemIUTENBFHO 1O Mepe 00paboTKH
Pacnopsoxenmit Kimmenra ¢opMupyer B aBTOMaTHIeCKOM
pexxume u miepenaer B CucreMy mH(OpMAIIO O cTaTyce
Pacnopsxenuid.

®opmupoBanue baHKOM BBILLIEYKa3aHHOIO XKypHalla
omepanuii B Cucrteme, a Takxe npucBoeHHe baHkom B
CuctemMe COOTBETCTBYIOIIETO CcTaTyca PacmopspkeHuro,
ABJISIETCS HAJUIeXKAIINM yBenomieHnem KimeHra, B ToM
4pciae O pe3yiabTaTax INpHeMa K FHCIIONHEHHIO, OT3HIBA,
OTKa3a B MCIOJHEHUU PacnopspkeHHs B COOTBETCTBUU C
HOpMATHBHBIMU akTamu banka Poccum, u He TpeOyer
JIOTIOJIHUTENBHOrO HanpasiieHus: bankom Knuenrty kakux-
MO0 YBEIOMIICHHH.

Juem nomyuyenust Kiiuentom ot banka yBegomieHust

0 coBepuIeHHOH Onepanuu, sBISIEeTCs IeHb (OPMHPOBAHUS
BankoM BrIIIeyKa3aHHOTO XypHaia omepanuii B Cucreme
— mo Mepe comepmieHus Omepannii, HO HE TIO37HEE
pabodero IHSA, CHEXYIOIIETO 3a JHEM COBEPIICHUS
COOTBETCTBYIONICH Omnepamnun.
2.3.14. KnueHT 00s13yeTcsi He peske OJHOTO pa3a B JieHb
ocymecTBIsATE goctyn B Cucremy mo Kamamam noctyma
JUIL TOoNydeHuss HWHGOpMAIMKA O 3apETHCTPHPOBAHHBIX
Pacnopsoxenusix, 1 o cocrostHuu CueTa B LENsX NPOBEPKU
npoBeeHHbIX bankom Omnepanuii, a Takxke IS MOJTy4eHUs
XKypHajga onepanuii o coBepumieHHbIX Omnepanusax c
HCTONb30BaHUuEM Pa30Boro cexpeTHoro naposis.

2.3.12. The Parties hereby acknowledge that the free
format messages, transferred by the Bank:

- are equivalent, including having equal legal and
evidential force, to identical documents in hard copies
in terms of content and meaning, created in line with
requirements to such type of documents with
handwritten signature of the authorized representative of
the Bank and verified by the stamp of the Bank;

- cannot be contested or denied by the Parties
and third entities or be acknowledged void only based
on the fact that they have been transferred by the Bank
by means of the System and Access Channels;

- can be presented as testimonies, equal to
written evidences, according to the procedure, foreseen
by the legislation of the Russian Federation, thereat the
admissibility of such testimonies cannot be denied only
due to the fact that they have been presented in the form
of Electronic Documents.

2.3.13. In accordance with the legislation of the Russian
Federation on informing clients of transaction
performance with the use of electronic means of
payment, the Bank shall notify the Client of each
Transaction performance using the System confirmed
with a Session Key.

Upon conduction of Transaction by means of
Session Key, the Bank, not later than the next working
day, automatically generates transactions statement in
the System, to which the Client has permanent access
(daily, round-the-clock) via the Access Channels. The
above mentioned statements contain information on the
cash flows on the Account, as well as on the balance of
the Account.

Also, the Bank, upon processing the Orders of the
Client, automatically generates and transfers to the
System information on the status of the Orders.

The creation of the mentioned statement in the
System as well as assigning corresponding status of the
Order by the Bank is considered to be proper notification
given to the Client, including related to the results on
accepting for execution, revocation, refusal from
execution of the Order according to the regulatory acts
of the Bank of Russia, and do not require additional
submittal of any notification to the Client by the Bank.

The day of receiving notification on conducted
Transaction from the Bank by the Client is considered
to be the day of generating the above mentioned
statement in the System by the Bank — upon conduction
of Transaction, but the day succeeding the
corresponding Transaction conduction day at the latest.
2.3.14. The Client is obliged to enter into the System at
least once a day via the Access Channels for obtaining
information on registered Orders, and on the Account
balance for the purposes of checking the Transactions
conducted by the Bank, as well as obtaining statement
on Transactions by using Session Key.
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2.3.15. Hemnocrymuienue B Teuenue 10 (mecsTu)
KaJleHAApHBIX AHEW ¢ natel Peructpanuum Pacnopspkenus
NUCbMEHHOW mpereH3un KiMeHTa, CcOCTaBIEHHOM B
cBoOomHON (opme, HampapisieMol B baHk ¢ momomnisio
Cuctemsl o Kananam goctyna/ma 6yMa)kHOM HOCHTEIIE, O
Hecornmacuu ¢ Omeparmeif, MPOBEJCHHOW HAa OCHOBAHUHU

JaHHOT'O PaCHOp}DKeHI/Iﬂ W/WIN CITMCaHHbIM
KOMHUCCHOHHBIM BO3HArpaXxJIcHueMm, CUHUTACTCA
MPpU3HAHUEM Knuentom TakKoro PaCHOpSDKeHI/IH u

MOATBEPXKICHHEM NpoBereHHOH Onepanuu/cniucaHHOTo
KOMHCCHOHHOTO BO3HArPaXACHUS.

2.3.16. TIlocne momyuenus bankom ot Kiuenra
MUCBMEHHON TpeTeH3uu o Hecornacuu c¢ Omnepanued,
NPOBEJICHHOH  Ha  OCHOBAaHMH  COOTBETCTBYIOILIETO
PacniopspkeHus/cincaHHbIM KOMHCCHOHHBIM
BO3HArpakIcHUEM, Banx yCTaHaBIHBAET
Wudpopmannonnsrii pexxum B CucreMe B OTHOUICHUH
Knmenrta, u B 7eHb Takoro npuoctaHoBieHHS CHCTEMBI
HampasisieT KIMeHTy coOTBETCTBYroIee COOOILIEHUE IO
CucteMe ¢ yKkazaHHEM NPUYMHBI €€ NPHOCTAHOBICHUS.
bank Bo300HOBiseT padory CHCTEMBI TOJNBKO IIOCIE
nepenaun Knuentom (mpencrasurenem Knnenrta) B bank
COOTBETCTBYIOIIIETO 3asBIECHUS Ha OyMa)XHOM HOCHTeJe
pu auyHOM Bu3uTe KimenTa (npencrasurens Kinuenra) B
bank.

2.3.17. Tlpu sBesBieEnn bankom Omepanmit  (3a
HCKIIIOUEHUEM Onepauuii B pamKax CBID),
COOTBETCTBYIOIINX NPH3HAKAM OCYLIECTBIICHUS INIEPEBOAA
JICHEXXHBIX ~CpPeACcTB 0e3  JOOpPOBOJBHOTO  COTJIACHSA
Knmenra, bank nmprocraHaBiIuBaeT MmprueM K HCIIOIHEHHIO
Pacnopsixenus Ha CpOK, NIPENYCMOTPEHHBII
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

O mnpHOCTaHOBIEHUH WCIOJIHEHUS PacnopshxeHus
KnmeHta o coBepIIeHHH OIEpaIiy, COOTBETCTBYIONICH
IIPU3HAKaM OCYIIECTBICHHUS MEePEBOAA AEHEKHBIX CPEJCTB
06e3  noOpoBonbHOro  coryacusi  Knwmenra,  bBank
He3aMeINTeNIbHO  yBenomssier 00 3tom Kimenra B
NOpSAJIKE, IPETYCMOTPEHHOM 1. 1.7 HacTosAUMX Y CIOBUH.

Knnent TIOJTBEPKAAeT/HE TIOJTBEPKAACT
BO300HOBJICHNE HCHONHEHHUs PacrmopsbkeHHs B CPOKH,
YCTaHOBIJICHHBIE 3aKOHOJIaTEIECTBOM Poccuiickoii
Oenepanu, oOpatuBmuch B bank uepes CmyxkOy
KIIMEHTCKOM MO IepKKU B paboune aHM banka cormacHo 1.
2.3.7 HacroAmux Y CIOBHH.

B ciyuae, eciin Knuent nocne nposenenus bankom

mporenypsl  AyTeHTUQHUKAIMK  HE  TOATBEPIXKAAeT
BO30OHOBJICHWE  WCHOJHEHUS  PacmopspkeHus,  TO
COOTBETCTByMWOLEE  PacmopsbkeHume — cuumTaeTcs — He

MPHUHATHIM K WCIOJNHCHHUIO, TPU 3TOM [0 HHUIMATHUBE
Kmuenra baHk ocymiecTBisieT OJOKHPOBKY JIOCTYyNa B
Cucremy. B nenp OnmokupoBku noctyna B Cucremy bank
HaTIpaBJIACT Kimenty CMC-COOO0IICHHE Ha
3aperucTpupoBaHHBII HOMEP C YKa3aHUEM IPUIHUHBI TAKOH
OJIOKMPOBKH.

Bozo6HoBnenne paboTel CHCTEMBI B JAHHOM CITydae
OCYIIECTBIISIETCSI TOJBKO Tocie Tmepemadun KimeHTom
(npencraButenem KinenTta) B BaHK COOTBETCTBYIOIIETO
3agBICHAA Ha OyMaXHOM HOCHTENEe IPH JIMIHOU SBKE
Knnenta (nmpencraBurens Knuenra) B bank.

B cnyuae, ecniu Knuent nocie nposenenuss bankom
MPOIIETYPBI AytenTuduxanuu MOJITBEPIKIACT
BO30OHOBJICHHE  WCHOJHEHUS  PacmopsbkeHws, — TO
COOTBETCTBYMOIIEEe PacropsikeHne ucnonuseTcst bankoM B
CJIeIyIOUIeM MOPsIIKe:

2.3.15. In case the Client does not submit a written claim
on disagreement with Transactions, conducted based on
the mentioned Order and/or deducted commission fee,
formed in free format and submitted to the Bank by
means of the System via Access Channels / in hard copy
within 10 (ten) calendar days as of the date of Order
registration, such Order is considered acknowledged by
the Client of such Order, and such Transaction/deducted
commission fee — confirmed by the Client.

2.3.16. After receiving by the Bank a written claim from
the Client on disagreement on the Transaction
conducted based on corresponding Order/deducted
commission fee the Bank sets the Information mode in
the System for the Client, the day of suspension of the
System sends the Client a message via the System with
an indication of the reason of suspension. The Bank
renews the System service only after submittal of
corresponding written application in hard copy by the
Client (Client's Representative) upon in-person visit of
the Client (Client's Representative) to the Bank.

2.3.17. Should the Bank identify any Transactions (save
operations performed within SBP/FPS) qualifying for a
case of fund transfer without the Client’s voluntary
consent, the former shall suspend execution of the Order
for the period stipulated in the legislation of the Russian
Federation.

The Bank shall immediately notify the Client, in
the manner prescribed by para. 1.7 hereof, about
suspension of execution of the Client’s Order on a
transaction corresponding to signs of funds transfer
without the Client’s voluntary consent.

The Client confirms/does not confirm the
execution of the Order, within the timeframe established
by the legislation of the Russian Federation, by
contacting the Client Support Service of the Bank during
the Bank’s Business days according to p. 2.3.7 hereof.

If the Client, identified by the Bank through the
Authentication procedure, does not confirm that the
Order is executable again, the corresponding Order shall
be considered not accepted for the execution, and the
Bank shall block access to the System on the initiative
of the Client. The day access to the Ssytem is blocked
the Bank sends the Client an SMS to the Registered
Number with an indication of the reason of blocking.

In this case, the System’s operation shall be
resumed only after the Client (Client's Representative)
files the relevant application to the Bank in hard copy
during in-person visit of the Client (Client's
Representative) to the Bank.

If the Client, identified by the Bank through the
Authentication procedure, confirms that the Order is
executable again, the Bank shall resume the System’s
operation, and the respective Order shall be executed by
the Bank in the order as follows:




16

- OpU TOCTYIUIGHMHM B baHk moaTBep:kaeHUs
UCTIONTHEHUSI B TCUCHUE OIEPAI[MOHHOTO [HS, ACHE)KHBIC
cpencTBa cmmchiBaoTcsA co Cduera B TeKymmid paboumit
nenb banka;

- OpH  TNOCTYIUICHWH  TOATBEPXKICHHS  IIOCHE
OTIEPAIIMOHHOTO IHS, JEHEXKHbBIE CPEICTBA CIHCHIBAIOTCS
co Cuera He mo3/1Hee ciexyromero padodero nus banka.
BaHK caMOCTOSTENBHO OHpeeNnseT MPOAOJIKUTEIBHOCTh
oneparonHoro aHs. OO0 omnepaunoHHoM jaHe KimeHT
YBEIOMIISIETCS] [TOCPEACTBOM HalpaBiieHus: nHdopmanuu
00 3ToM o CucTeMe WM pa3MeIIeHHs] COOTBETCTBYIOIIEH
nHpopManum Ha 10cKe OOBIBICHUI B ONIEPALIIOHHOM 3aJie
oOciryxuBaHus (HU3MYECKUX JIUIL] WIN HA KOPIIOPATUBHOM
Wurepuer-caiite banka.

Ilpn HemodydyeHMH B CpPOKH, YCTaHOBJICHHBIC
3akoHoAarenscTBOM Poccuiickoit @enepanun, ot Kinenra
BBIIIICYKA3aHHOTO  TTOATBEP)KICHUS/HE TOATBEPKICHUS
PacmiopspkeHne cauTaeTcsi He MPUHATHIM K MCIIOJTHEHHMIO.

Ilopsimox  nmeiicTBuii 1npu  BbIsABIEeHUM baHkoM
Omnepanuit B pamkax CBII, cooTBeTCTBYIOIUX MPHU3HAKAM

OCYIIECTBJICHUS IIepPeBOAA JEHEXKHBIX CPEACTB 0Oe3
nobpoBonbHOro  cornacus  KimeHta,  ompeneneH
Yenosusimu  CBII,  peffictByromumu B AO  AKB

«EBPO®MHAHC MOCHAPBAHKY.

2.3.18. B cnywae, eciu, HECMOTps Ha TOATBEPKICHUE
Kmmenrom Pacmopspkenust B coorBerctBum ¢ 1. 2.3.17
HacTosmux YcnoBui, bank momyuun ot banka Poccum
nHdopmanuio, coxepxamyocss B base maHHBIX, ero
UCTIOJTHEHUE NPUOCTaHaBIMBaeTcs baHKOM Ha CpoK,
MPEeNyCMOTPEHHBIA  3aKOHOAATENLCTBOM  Poccuiickoit
depnepanuu.

B 3TOM ciyuae yBemomIICHHE O TPHOCTAaHOBIICHUH
ucnionHeHus: Pacnopsbkenust Kimenta o coBepuieHMH
oTepanyu, COOTBETCTBYIONICH MPU3HAKaM OCYIIECTBICHUS
mepeBoJia JEHEeXKHBIX CpPeACTB 0e3  J0OpOBOJILHOTO
cormacust ~ Kimenra,  HampaBieHHoe  baHkom B
COOTBETCTBUH C 1. 2.3.17 HacToIMUX Y CIOBHH, SIBISETCA
TaKke yBelnomsieHHeM KiMeHTa o TNpHOCTaHOBJICHHH
IprueMa K MCIOJHEHHIO OATBEPXKICHHOTO PacropspkeHns
Kinuenra.

2.3.19. Ilpm  HemomydyeHHMH B  YCTaHOBJICHHBIC
3aKoHOAaTenbCTBOM Poccuiickoii denepanun Cpoku OT
KnmeHTa COOTBETCTBYIOIIETO OTKa3a B  HCIIOJHEHHE
BaHKOM MOATBEP>KACHHOTO PACTIOPSIKEHNUS, TI0 UCTEUCHUN

JJAHHOTO Ccpoka baHK WCIHOJHSET MOATBEPKIECHHOE
pacniopsixkenue  KiuweHta mpu OTCYTCTBHHM — MHBIX
YCTaHOBJICHHBIX 3aKOHOATEIBCTBOM Poccuiickoit

®deneparivi OCHOBaHUI HE MPUHUMATD €TO K HCIIOJTHECHUIO.
2.3.20. baHk He pacchUTIaeT COOOIICHHS TOCPEICTBOM CMC-
cooOrmieHnii Ha 3aperucTpUpOBaHHBI HOMEP W/WIIM WHON
HOMEpP MOOHJIBHOTO Telle)OHa, PEIOCTABICHHEIN B baHK,
WIH aapec 3JeKTpOHHOW mouThl KimeHTa, a Takxke He
MPOU3BOIUT TeNC(POHHBIC 3BOHKH C IEIBI0 MOJIYYCHHUS
YKa3aHHBIMU CIoco0aMu  KakoH-TnOo WHGPOpMaIluu o
Kiuenre win qansaeix o Cucreme.

2.3.21. B niensix CHIKCHHS pHCKa coBepiueHust Onepariuid,
COOTBETCTBYIOINX MPHU3HAKAM OCYIIECTBIICHHS IIEpPEBOIa
JNEHS)KHBIX ~ CPEACTB 0e3 JOOpOBOJILHOTO — COTJIACHS
Knnenrta, Knmuent (npencrasutens Kimenta) BmpaBe B
JMOOOM Cllyyae 10 CBOEMY YCMOTPCHHIO OOpPaTHTHCSA B
BaHk [u1s ycTaHOBIICHHS OTPAHUYCHUS HA OCYIICCTBICHHE
onepauuii B Cucreme myTem:

- nepeBosia ee B MIHOpMaIIMOHHBIN PEKIM;

- YCTAHOBICHHS  COOTBETCTBYIOIIMX  OTPAHUYCHUMN
(JTMMUTOB) TIO OOIIEH CyMMe OIepanuii 3a KaJleHIapHBIH

- if the Bank receives confirmation of execution
within the banking hours, the funds shall be debited
from the Account on the current business day of the
Bank;

- if the Bank receives confirmation outside the
banking hours, the funds shall be debited from the
Account no later than the next business day of the Bank.
The Bank shall independently determine the length of
the banking day. The Client shall be notified of the
banking day through the System or by placing the
relevant information on the Bulletin Board in the
customer area or on the Bank’s corporate website.

No such a confirmation/non-confirmation received
from the Client within the timeframe established by the
legislation of the Russian Federation, the Order is
considered not accepted for the execution.

The procedure applied by the Bank after detecting
Transactions performed through SBP/FPS without the
Client’s voluntary consent is defined by the FPS Terms
of EVROFINANCE MOSNARBANK.

2.3.18. Despite the confirmation of the order being sent
by the Client in accordance with p. 2.3.17. of the present
Terms and Conditions, if the Bank receives from the
Bank of Russia information from the Database, the
execution of the order shall be suspended by the Bank
for a term stipulated by the legislation of the Russian
Federation.

In this case, a notification about suspension of the
execution of the Order of the Client on performing a
transaction with the signs of funds transfer without the
Client’s voluntary consent, sent by the Bank in a manner
prescribed by p. 2.3.17 hereof, also serves as a
notification to the Client on suspension of acceptance
for execution of the confirmed Order of the Client.

2.3.19. If the Bank does not receive from the Client the
respective revocation of the confirmed order within the
timeframe established by the legislation of the Russian
Federation, after expiry of the defined term the Bank
shall execute the confirmed order of the Client provided
there are no other reasons, stipulated by the legislation
of the Russian Federation, not to execute it.

2.3.20. The Bank shall neither send SMS to the
Registered Number and/or another mobile phone
number submitted to the Bank nor messages to the
Client’s e-mail address, and shall not make phone calls
for the purpose of obtaining any information about the
Client or the System.

2.3.21. With the purpose to reduce the risk of money
transfer performed without the Client’s voluntary
consent, the Client (Client's Representative) has the
right to apply to the Bank at his/her discretion to impose
restrictions on performance of operations in the System
through:

- switching the System to the Information mode;
- setting up respective limitations (limits) on the
total amount of operations performed within Accounts
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JIeHb /Wi Mecsl, nmpoBoaumbix mo Cueram ¢ momomuipio | during the calendar day and/or calendar month through
Cucremsl. the System.

Bce orpaHnueHMsl yCTaHABIMBAIOTCS bBaHKOM He All the limitations should be activated by the Bank
o3/IHEE pabouero JHs CIICMYIOIIEro 3a qHeM npuHstus uMm | not later than the business day next to receiving the
COOTBETCTBYIOIETO 3asBJICHHUS, TpemocTaBieHHoro Ha | relevant application from the Client in hard copy,
OyMaXHOM HocuTele Tmpu JudHOM siBke Kimenta | submitted personally by the Client (Client's
(mpencrasurenst Kinenra) B bank, mubo HampasimenHoro | Representative) or sent through the System.
Knuentom nocpenctsom CUCTEMBL.

3asiBicHHE 00 YCTAHOBJICHHH COOTBETCTBYIOIIUX The application for setting up respective
OrpaHWYCHHUI (IUMUTOB) Mo 0OIIei cymme omepanuit 3a | limitations (limits) on the total amount of operations
KaJIleHIapHBII IeHb W/WiIH Mecsl], mpoBoauMbix o Cueram | performed within accounts during the calendar day
¢ momoiibio CrucTeMbl, B BiIe DIeKTpoHHOro mokymenta | and/or calendar month through the System should be
(coobenue cBobo1HOTO (hopMaTa) nomkHO nepenasathest | submitted in form of an Electronic Document (free
Kimentom B Bank ¢ ykaszanuneM B HeM cytouHoro qumura | format message) by the Client to the Bank, specifying
(cymma B pyomsix P®) u (mnu) mecsiunoro numuta (cymma | there a daily or monthly limit in Russian Ruble, taking
B pyOusix P®D), nmpu 3TOM MecsS4HbIN TUMHUT HEe MOKET ObITh | iNto account that the monthly limit may not be less than
MEHBIIIE CYTOYHOTO. the daily one.

OTMeHa/M3MEeHEHHE YCTAaHOBJICHHBIX OIPAHUYCHHUI, B The cancelling/modification of  limitations
ToM yncie MHopmaimoHHOTo pekuMa, ocymiectsisercst | imposed, including the Information mode, is performed
bankom mocne mpuHsTHS WM coorBerctBylomnero | by the Bank after receiving the Client’s respective
sasBieHus Kinenrta Ha OymakHOM HOcHTele pu JuuHoi | application in hard copy, submitted personally by the
sBke Knuenra (npencrasurens Kiuenra) B Bank. Client (Client's Representative) to the Bank.

2.4. [IEPEBOJ AEHEKHbBIX CPEJICTB C 2.4. TRANSFER OF FUNDS WITHIN
MOMOIIBIO CEPBUCA BEST2PAYS®. THE BEST2PAY SERVICE’

2.4.1. C momompio CepBuca Best2Pay Knment Bmpase | 2.4.1. With help of the Best2Pay service the Client may
OCYIIECTBIAITh IIEPEBOJ  JIEHEXKHBIX cpeAcTB  Mexay | transfer money between bank cards of the payment
0aHKOBCKMMM  KapTaMd IUIaTeXHbIX cucreM  Visa, | systems Visa, MasterCard and MIR issued by the
MasterCard, MWP, BeimymenasiMu — poccuiickumu | Russian credit institutions, real-time, meanwhile the
KPEJAWTHBIME OpraHm3anusiMiH, B pexume peanpHoro | term of crediting depends on the bank, which issued the
BpPEMEHH, IIPU 3TOM CPOK 3a4HCIICHHS JICHEeXKHBIX CPEICTB | recipient’s bank card.

3aBHCHUT OT OaHKa-3MHUTEHTA, BHITYCTHUBIIETO OAaHKOBCKYIO
KapTy NOJIydaTeisi AEHESKHBIX CPEJICTB.

2.4.2. TlepeBoa ¢ 6aHKOBCKO# KapThl Ha OaHKOBCKYIO Kapty | 2.4.2. The transfer from card to card may be performed
MoOXxeT ObiTh ocymiecTBieH mnpu coriacuu Kiwmenta c | if the Client accepts the public offer of the Best2Pay
ny6muuHoit odeproit 6anka Cepsuca Best2Pay. B cinyuae | bank. If the Client rejects conditions exposed in the
orkaza Kimenta Banka or cormacus ¢ ycnosusimu, | public offer of the Best2Pay bank, the transfer from card
M3IIOXKEHHBIME B MyOnmuHOi odepre Gamka Cepsuca | to card can not be performed.

Best2Pay, nepeBoz ¢ 0aHKOBCKOW KapThl Ha OAHKOBCKYIO
KapTy HE MOXKET OBITh OCYIIIECTBIICH.

2.4.3. Hacrosmum Kiuent yBenomiien u coriaces, uro | 2.4.3. By means of the present, the Client is notified and
CTOPOHHHI OaHK-OMUTEHT, BBINYCTHBINNI OaHKOBCKyro | agrees that other bank, which issued the bank card, may
KapTy, BIpaBe B3WMAaTh JOMOJHHUTEIbHYI0 KOMECCcHIO 3a | retain an additional commission for money transfer
NepeBo]] JIeHeXHBIX cpelcTB, ocymiectBisieMblid ¢ | performed with help of the Best2Pay service. The Client
nomoipio CepBuca Best2Pay. C tapudamu croponnero | should consult the other bank’s tariffs before
0aHKa->MHTECHTa, BBIYCTUBIIEIO OaHKOBCKYIO KapTy, | undertaking activities of money transfer through the
KineHT nomkeH 03HaKOMUTBCS JI0 COBepLIeHHs aeiicTBuil | Best2Pay service.

MO MEepPEeBONY ICHEXKHBIX CPEICTB, OCYIICCTBISEMBIX C
nomompto Cepsuca Best2Pay.

2.4.4. Hacrosmum Knuent yBenomiien u coriaces, uro | 2.4.4. By means of the present, the Client is notified and
nepeBox ¢ Kapter banka Ha kapTy croponHHero Oanka- | agrees that the transfer from the Bank’s card to the card
smuTeHTa ¢ nomoinsio Cepsrca Best2Pay Bosmosken mpu | issued by other bank with help of the Best2Pay service
ycaoBun  mogkimodenus  Kiowentom  yemyrm  SMS- | is available if the Client sat up the SMS-informing
uH(GOPMHUPOBAHMs, IOCKOJIBKY O€30MacHOCTh Takux | Service, given that such transfers are secured by the
nepeBosioB  obecrieunBaercs rtexHoynoruerd  3DSecure | 3DSecure technology (Verified by Visa/MasterCard
(Verified by Visa/MasterCard Secure Code/MirAccept). | Secure Code/Mir Accept). The Client confirms the
IepeBon MOJTBEPIKIACTCS Knuenrom BBOJIOM | transfer entering a one-time password sent via SMS. The
OJIHOpPA30BOrO  mapoJyist, HampaBissieMoro B SMS- | possibility of transfers from other banks’ cards without
coobmennn Knuenty. Bosmoxsocts mepeBomoB ¢ | 3DSecure could be restricted.

0aHKOBCKHX KapT CTOPOHHMUX OaHKOB-DMHTCHTOB, HE

® [Tpu Hanuuuu TexHUUeCcKol BO3MOKHOCTH y Banka u oneparopa Cepeuca Best2Pay/If technically possible for both the
Bank and Best2Pay operator.
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nojyepxkuBatomx 3DSecure, MoxeT OBITH OrpaHHYEHA.
245, Tlpu mepeBome NEHEKHBIX CPEICTB C IOMOIIBIO
Cepsuca Best2Pay ob6s3annoct banka orpaHnmdmBaroTcs
TOIBKO cOopoM ® mepenmadeil omeparopy Cepsuca
Best2Pay  wndpopmanmmm o Hamepenmn KimeHra
OCYIIIECTBUTH NEPEBO ¢ OAHKOBCKOW KapThl OTIIPABUTEILT
Ha OaHKOBCKYIO KapTy rmoirydaTens. bank He popmupyet Ha
OCHOBe  mpejncTaBieHHOM  KimeHtom  mHpopmaumu
Pacniopsoxennst Kienra/unbie pacriopspkenust no Cueram
KimeHrta, He ocylIecTBISIET UX NPHEM W HCIOJIHEHHE, a
TaKKe He OCYLIECTBIISIET PaciyeT KOMHUCCHH 3a IPOBE/ICHHE
olepalyy ¢ NOMOIIBIO YKa3aHHOTO CepBHCa.

baHK He HeceT OTBETCTBEHHOCTH 3a paboTy CHcTeMBl
Wntepner-IlnaTexeit, a takxke ee omeparopa u OaHKa
CepBuca Best2Pay.

2.5. IEPEBO/I JEHEXHBIX CPEJCTB
BHYTPU BAHKA C
MCIOJIBb30BAHUEM HOMEPA
MOBWIBHOI'O TEJJE®@OHA/ HOMEPA
BAHKOBCKOM KAPTBI/HOMEPA

CUYETA’
2.5.1. bauk B pamkax Cuctemsr EuroLink, B Tom umcie ee
MOOWITEHOM BEpCUH, NIPEAOCTABIISIET Kinenty
BO3MOXKHOCTb:

- COBEpIIaTh ONEPaldU IO MEPEBOAY IEHEKHBIX CPEICTB
co coero Cuera B banke na Cuer apyroro Kiwuenra,
OTKpeITEIH B banke, ¢ yka3zanmeMm MpeHTHdukaropa
MOJIy4yaTessi CPeICTB/HOMepa OaHKOBCKOW KapThl/HOMEpa
Cuera KimeHTa-momywarens MAEHEXKHBIX CPEICTB —
none3oBarenst Cucremsr EuroLink (mamee — «Kiuent-
noydatens»). [lepeBon meHexHbIX cpenctB co Cuera
omHoro Kimmenta B banke ma Cuer mpyroro KimeHra,
OTKpBITBIH B baHke, pganmee Takke HWMEHyeTcsd —
«BHYTPEHHHUH MEPEBOAY;

- nony4arb Ha cBoil Cuer B baHke neHeXHbIE cpeicTBa
BHYTPEHHHM  TIEPEBOJIOM  IIOCPEACTBOM  YKa3aHUS
Kiuenrom-mnarensiirkoM Vpentudukaropa nomydartens
cpencts/ HOMepa OaHKOBCKOW KapTei/Homepa Cuera
Knuenta-nonxyuarens.

2.5.2. KiueHT Jjaet cBoe corjiacue Ha MCIOJIb30BaHUE ero
3aperncTpupoBaHHOTO HOMeEpa B KadecTBe
Wnentndukaropa noxyyarens CpeicTB IPH BHYTPEHHEM
NEpeBOiIe€ B €ro MOoJIb3y IyTeM MOJIKIIOUEHHUS YCIyTU
3a4HCIICHHUS C TOMOIIbI0 MneHTuukaropa moiydaTesns
cpeactB u BelOOpa Kimenrom Cuera W3 uucna CBOMX
CueroB B wuHrepdeiice «Hacrpoiiku — IlepeBomb»
Cuctembl EuroLink (B wuHTepdeiice «Hactpoiiku —
Cuctema OBICTPBIX TUIATEXEi» — TPH HCIIOIB30BaHUU
MoOunbHOM Bepeuu Cucrems! EuroLink).

KnueHT yBeOMIIEH M COTJIaceH, YTo B CIydae, eCIH
3aperucTpupoBaHHbli  HOMep KnmeHta coBmagaer ¢
3aperucTpupoBaHHEIM ~ HOMepoM  apyroro  Kimewnra,
BHYTPEHHHII TIEpEBOJl C  HCIOIB30BAHHEM  TaKHX
3aperucTpupoBaHHbIX HOMEpPOB B Ka4yecTBe
Wnentnduxaropa HOoJyJaTens CpencTB HE
OCYILECTBIISAETCS.

KnueHT yBeOMIIEH U COINaceH, 4To B CIydae, eclIu
UM TOAKJIIOYEHA YyCIyra 3auucleHHs ¢ MOMOILBIO
Wpentudukaropa moxydarens CpeiCcTB, MPH 3TOM paHee

2.4.5. When funds transferring with help of the
Best2Pay service, the Bank's responsibilities are limited
to gathering and transfer of information to the Best2Pay
operator about the Client’s intention to transfer money
form the sender’s card to the recipient’s one. The Bank
does not elaborate on the basis of information provided
by the Client any Client Orders/other orders related to
the Client Accounts neither receives nor executes them,
nor calculates commission for operation performing
through the abovementioned service.

The Bank does not assume responsibility for
functionality of the Internet payment system neither of
its operator nor of the Best2Pay bank.

2.5. TRANFER OF MONEY INSIDE THE
BANK WITH USE OF MOBILE PHONE
NUMBER/NUMBER OF BANK
CARD/ACCOUNT NUMBER®

2.5.1. The Bank via EuroLink System, including its
mobile version, provides the Client with the following
opportunities:

- to conduct transfers of funds from his/her own account
with the Bank to the account of another Client opened
with the Bank, indicating Recipient Identifier/ Bank
Card Number/ Account Number of the Receiving Client
—user of the EuroLink System (hereinafter referred to as
the Receiving Client). Transfer of funds from the
account of the Client with the Bank to the account of
another Client opened with the Bank is hereinafter
referred to as internal transfer;

- to receive funds by means of internal transfers to
his/her own account with the Bank by indicating the
Receiving Client’s Recipient ldentifier / Bank Card
Number / Account Number by the Paying Client.

2.5.2. The Client gives his/her consent to use his/her
Registered Number as the Recipient Identifier for
internal transfers in his/her favour through activation of
the crediting service with help of the Recipient Identifier
and selection of an Account among his own accounts
through interface “Settings-Transfer” of the EuroLink
System (within the interface “Settings-Faster payments
system”, if the EuroLink’s mobile version is used).

The Client is notified and agrees that in case the
Registered Number of the Client is the same as the
Registered Number of another Client, an internal
transfer using such Registered Numbers as the Recipient
Identifier of the funds will not be performed.

The Client is notified and agrees that in case of
activating the crediting service with help of the
Recipient ldentifier ~and the previously selected

" TIpu Hanuuuy TeXHUYECKOH Bo3MoxkHOCTH y Banka / Subject to technical capability of the Bank.
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BbIOpaHHbI KimenTtomM Cuer 3a4MCIICHUS IEPEBOIOB
3aKpBIT WA OaHKOBCKas kapra® SIBIISICTCSA
HEIEHCTBYIOLIEH, TO IEHEKHBIE CPEJICTBA 3aUHCIIAIOTCS Ha
Cuer, ompeneneHHbII BaHKOM caMOCTOATENFHO W3 YHCTa
CueroB KimenTta, 10 MOMEHTa oOdYepeqHOTO BBIOOpa
Kmmenrom Cuera 3a4iciIeHAS IEPEBOAOB M3 YHCIIa CBOMX
CueroB B wmHTepdeiice «Hactpoiiku [lepeBombi»
Cuctembr EuroLink (B wuHTepdeiice «Hactpoiiku
CuctemMa OBICTPBIX IUIATEXKEH» - MPH HCIOJIH30BAHUU
MoOmibHOM Bepcun Cuctemsl EuroLink).

2.5.3. IIpu YKa3aHUU KnnentoMm-1miareapmuKoM
3aperucTpupoBaHHOro HoMmepa KimeHTa-momydartens B
kauectBe  MneHtudukaTopa  moiydaTens — CpPEACTB
JIeHeXHble cpencTBa 3aumcisitorcss Ha Cuer Komenra,
onpeneneHHpI KitmeHTOM caMOCTOSTENhHO U3 YHCIa ero
Cueros. [Ipu ykazaanu KinreHTOM-TIaTEIBIINKOM HOMEpa
0aHKOBCKOW KapTel KomeHTa-monmydareisi, JCHEKHBIC
cpenctBa 3auncisIOTCs Ha  CUeT, COOTBETCTBYIOIIMMN
naHHOM OaHkoBckol kaprte. Ilpm yxasanun Kiuenrowm-
miatensikoM Cuera KnueHTa-momydarens, JeHEXKHbIS
cpeactBa 3auMcistorcs Ha Takod Cuer Kiuenra-
monmy4arens. Ilpm 3TOM  JeHEXHBIE CpeAcTBa IO
COOTBETCTBYIOIIEH OIEpaldl MOTYT OBITh 3a4HCIICHBI
Toibko Ha CueT, peXUM KOTOPOro MperycMaTpUBaeT
BO3MOKHOCTH TAKOTO 3a4YHCIICHUSI.

254, [na cosepmenus KimeHTOM-IDIaTEIBITHKOM
omepandd 1O BHYTpCHHEMY  TiepeBoay  baHk
mpenocTaBisieT  KIMeHTY-IDIaTenbIIKy — BO3MOXHOCTD
HCTIOJTE30BaTh Unentudukatop MOJTy9aTeNs
cpencTe/HoMep OaHKOBCKO# Kapte/HoMep Cuera s
ueneit  ¢opmupoBanus B Cucreme EuroLink
Pacniopsxenust. Wnentudukatop [IOJTyYaTenst
cpencTB/HOMep OaHKOBCKOH kapThl/HOMep CueTa BBOJUTCS
Knuenrom-ruiatensimukoM B uHTep(eiice “IlepeBon
kauenty Ganka” Cuctemsl EUroLink.

KnueHT yBemOMJIEH W COIVIaceH, 4YTO B IIEJIAX
COBEpIICHUsS ONepaluid 10 BHYTPEHHEMY IIEPEBOIY
HCTIONB3YIOTCS CBEACHUS B 00BEMe, MPEeIyCMOTPEHHOM
JENCTBYIOILIUM 3aKOHOIATEIILCTBOM Poccuiickoii
®denepanuu.

[pu YKa3aHUH KineHTOM-II1aTe TBITIKOM
Wnentuduxaropa MOJTyJaTens CpeacTB/HOMeEpa
0aHKOBCKOW KapThl/HOMepa CueTa JyIs 1esieid COCTaBISHHS
PacniopspkeHust 17151 BHyTPEHHETO ITEPEeBO/Ia HCIOIB3YIOTCS
JaHHBIE, TIPEIOCTaBICHHBIE baHKOM.

IIpu YKa3aHUH KineHToM-naTesnb KoM
Wnentudukatopa  moiydarens/HomMepa  OaHKOBCKOU
KapTe/HOMepa Cuera CpeincTB IS IIeJeH COCTaBJICHUS
Pacnopsixenus bank NIPEAOCTaBIIAET Knuenry-
IUTATENBIIAKY COOTBETCTBYIOIIUEC yKa3aHHOMY
Unentudukaropy TOJTyYaTesst Cpe/CTB/HOMEPY
O0aHkOBCKOW  KapTel/HoMepy Cuera CcBemeHUS s
NpOBEpKH: (GaMuiIust, HUMs, OTYeCTBO (IPH HAJIHUHM)
Knuenrta-monydarenss (damMwinsg mpemaocTaBisieTcs B
MacKHpPOBaHHOM Bu7e). KiineHT yBeJoMIIeH U coritaceH Ha
nepenady yKa3aHHBIX CBEACHUH ISl TIPOBEPKH IPYTOMY
Knmenty, ykazaBmemy Aiisl meneil BHyTPEHHETO IepeBoia
cootBercTBytommi Kimmenty Unearndukatop momyqarens
cpencTB/HOMEp OaHKOBCKOM KapThl/HOMep Cuera.

B cnysae ycmemnuoit mnposepku Kiuentom-
IUTATCNBIIMKOM  TPEJIOCTABICHHBIX  CBEICHH,  OH
MOJIUCEIBACT M mepenaeT B bank Pacnopsbkenune B

Account for crediting funds is closed, or the bank card®
is invalid, thus, the money will be credited to the
Account defined by the Bank independently and
selected from the Client Accounts, until the Client will
select once again the Account for crediting funds among
his own accounts through interface “Settings-Transfer”
of the EuroLink system (within the interface “Settings-
Faster payments system”, if the EuroLink’s mobile
version is used).

2.5.3. If the Paying Client specifies the Registered
Number of the Receiving Client as the Recipient
Identifier, the funds shall be credited to the Client's
Account determined by himself from the list of the his
own Accounts. If the Paying Client specifies the
Receiving Client's bank card number, the funds shall be
credited to the Account of this bank card. If the Paying
Client specifies the Receiving Client's Account, the
funds shall be credited to such Account of the Receiving
Client. In this case, the funds under the respective
transaction can be transferred only to an Account, the
mode of which provides for the possibility of such
transfer.

2.5.4. In order for the Paying Client to execute an
internal transfer, the Bank shall provide the Paying
Client with the possibility to use the Recipient Identifier
/ Bank Card Number / Account Number for the purposes
of forming an Order in the EuroLink System. The
Recipient Identifier /Bank Card Number/Account
Number is entered by the Paying Client in the interface
"Transfer to Bank Client" of the EuroLink System.

The Client is notified and agrees that for the
purposes of internal transfers the information is used to
the extent provided by the current legislation of the
Russian Federation.

The data provided by the Bank shall be used for
internal transfers for the purposes of drafting the Order,
when the Paying Client specifies the Recipient Identifier
/ Bank Card Number / Account Number.

If the Paying Client specifies the Recipient
Identifier / Bank Card Number / Account Number for
the purposes of drafting an Order, the Bank shall provide
the Paying Client with the following information
corresponding to the specified Recipient Identifier /
Bank Card Number / Account Number to verify: name,
surname, patronymic (if any) of the Receiving Client
(surname provided in disguise). The Client is notified
and agrees to convey this information for verification to
another Client who specified the respective Client's
Recipient Identifier / Bank Card Number / Account
number for internal transfer purposes.

In case of successful verification of the submitted
information by the Paying Client, he shall sign and
submit the Order to the Bank in the manner determined

8 Cuer, coorBeTcTByIOImMI NaHHOI GaHKOBCKOM Kapre, BbIOpan Kimentom B kauecTBe Cuera 3auuCIIEHHs
nepesogos/An account corresponding to this bank card selected by the Client as the Account for crediting funds.
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MOPSIKE,  OMPEICICHHOM  HACTOSIIUMHU Y CIIOBHUSIMH.
KnmeHT-omygaTens yBeIOMIICH M COTJIACEH, YTO TIOCIEe
ucnonHeHus:  Pacnopsbkenuss  KimenTa-miaTtenbluuka,
YKa3aHHOTO B HACTOSIIIEM ITyHKTE, KIIMeHTY-TITaTeIbIuKy
CTaHOBSITCS AOCTYIHBI TocpecTBOM CHCTEMBI (II3BECTHEI)
PEKBU3UTHl COOTBETCTBYIOIIETO IIEPEBOA, B TOM YHCIE
¢dammmusa, wMsa, ordectBo (mpu Hammumu) Kimenra-
moJiyyaTenss ¥ HOMEp CYeTa, Ha KOTOPBIA 3a4MCIICHBI
JICHEKHBIC CPEIICTRA.

2.5.5. bank BhopaBe omnpenensats Buabl CueToB, C
KOTOpBIX/Ha KOTOpBIE MOXeET OCYIIECTBIISTHCA
BHYTPEHHUI TIepeBOJ] B MOPSIKE, MNPEAyCMOTPEHHOM

paszaenoM 2.5 HacTosAmUX Y CIIOBHIA.

2.6. XPAHEHUE PACHOP{DKEHI/Iﬁ o
ITPOBEJEHHU OIIEPALIUU, SAIIMCEU
TEJE®OHHBIX PA3I'OBOPOB

2.6.1. bank 00s13aH 00eCIIEYUTH XPAHEHHUE MTOTYYCHHBIX OT
Knuenta Pacnopspkenuid, JlOKyMEHTOB MO BKJIaay B
TedeHHe MpeTyCMOTPEHHBIX 3aKOHO/IATEIbCTBOM
Poccuiickoit  ®denepauuu  CpOKOB ISl XpaHEHUS
QHAJIOTUYHBIX JIOKYMEHTOB, COCTaBJICHHBIX Ha OyMa)KHOM
Hocurene. Crioco0 u (GopMaT XpaHEHHs OINPEIessIFOTCS
bankoM caMOCTOATENBHO.

2.6.2. Bce omnepauum, npousBoaumbeie CTOpoHaMu B
Cucteme, GUKCHPYIOTCS B  MPOTOKOJIaX  PabOTHI
MIPOTpaMMBbl, XpaHsmmxcs B 0a3e maHHBIX CHCTEMBI B
banke. B ciyuyae paznornacus mexny bankom u Kinmenrom
B OTHOIICHWM IEPENaHHBIX OJEKTPOHHBIX JOKYMEHTOB
CTOpOHBI IPU3HAIOT B KAYECTBE JIOKA3aTEIbCTB yKa3aHHbIC
3aIlicH, a TaKKe 3alliMCH B MpOTOKosie paboTel CucTeMsl,
xpansmuecs B banke.

Cucrema BefeT Yy4eT JEHCTBUM, NPOU3BOIUMBIX

Croponamu B Heil. CdopmupoBanueie  bankom
COOTBETCTBYIOIIIME  OTYETHl [0  TNPOU3BEICHHBIM
onepanusM (nmedctBusiM) B CucreMe Ha OyMaXKHBIX
HOCUTENIIX  TI0 ¢dopme  bamnka, MIOITMCAaHHBIE
YIIOJIHOMOYEHHBIM JIUIIOM baHKka 1 cKperuieHHbIe Te4aThio
baHka, SBISIOTCS IOCTaTOYHBIMH  JOKa3aTeNbCTBAMH
¢axroB coBepurieHnst CTOpoHaMU olnepaluii 1 IeicTBH (B
ToM yrcine CHCTEMOH aBTOMaTHYECKH ), ITPEAYCMOTPEHHBIX
HACTOSIIUMH Y CIOBUSIMH, U MOTYT OBITH HCIIOJIb30BaHBI
TIPU pa3peleHnH  JTIOOBIX CIIOPOB, a TAKXKE MPEI0CTaBIICHEI
B Cy/.
2.6.3. KimeHT yBeIOMIIEH O TOM, YTO BCE TeJIe(OHHBIC
Pa3roBOPHI 3aNMCHIBAIOTCS U XpaHATCSA B banke B TeueHue
CpOKa, YCTaHOBJIEHHOTO 3aKOHOJaTeIhcTBOM Poccuiickoit
Oeneparyn. 3anyucu yKa3aHHBIX TeJe(OHHBIX Pa3rOBOPOB
MOTYT OBITH HCIIONB30BaHBI TPU Pa3pelIeHUH JIFOOBIX
CIIOPOB, a TaKXKe MPEIOCTABICHEI B CY/I.

3. KOHOUJAEHINAJIBHOCTDb

3.1. bank 00s3yercsi IPUHATH BCE JOCTYMHBIE MEPBI LIS
NPEAOTBPALICHUS]  HECAaHKI[MOHUPOBAHHOTO  JIOCTYyIa
TPETHUX JUI] K HMH(HOPMAIINH, COCTABIISIONICH OaHKOBCKYIO
taiiny KinenTa. JIrobass mHpOpMAIUs TAaKOTO pojIa MOXKET
OBITh TPENOCTABICHA TPETHUM JIMIAM HE WHA4YEC KakK B
MOPSZIKE, YCTaHOBJICHHOM 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepanum.

3.2. Hacrosimum KitHeHT mpu3HAET, YTO MCIIOIB30BAHUC B
COOTBETCTBUM C HACTOSIIUMH YCIOBUsIMH Pa3oBbIX

CEKPETHBIX apoJIeH, a TaK)Ke NOPSIOK AyTeHTH()UKAINU U

by these Terms and Conditions. The Receiving Client is
notified and agrees that, since the Order of the Paying
Client specified in the present point is executed, the
Paying Client receives access through the System to the
Receiving Client payment data, including his name,
surname, patronymic (if any) and the number of
credited account.

2.5.5. The Bank is entitled to determine the types of
Accounts from which/to which an internal transfer can
be conducted in accordance with the procedure
stipulated in Section 2.5 of these Terms and Conditions.

2.6. STORAGE OF ORDERS ON
TRANSACTIONS, TELEPHONE
CONVERSATION RECORDS

2.6.1. The Bank shall ensure that Orders, Deposit
Documents received from the Client are stored within
the term stipulated by legislation of the Russian
Federation for storing similar documents drawn up on
paper. The method and format of storing are determined
by the Bank independently.

2.6.2. All the operations carried out by the Parties in the
System are fixed in the protocols of the System
operations, which are kept in the database of the Bank
System. In case of disagreement between the Bank and
the Client related to the transferred Electronic
Documents, the Parties acknowledge the mentioned
notes, as well as the notes fixed in the System operations
protocol stored in the Bank, as evidences.

The System tracks the actions carried out by the
Parties therein. The corresponding reports on conducted
operations (actions) in the System, generated by the
Bank, made in hard copies according to the Bank’s form,
signed by the authorized signatory of the Bank, and
sealed by the Bank, are considered to be sufficient
evidences of facts of operations and actions made by the
Parties (including automatically by the System),
foreseen by the present Terms and Conditions, and can
be applied for settlement of any disputes, as well as
submitted to the court.

2.6.3. The Client is notified that all telephone
conversations are recorded and stored in the Bank within
the time period established by the laws of the Russian
Federation. Records of these telephone conversations
can be used when resolving any disputes, as well as
submitted to the court.

3. CONFIDENTIALITY

3.1. The Bank is obliged to take all available measures
for preventing the unauthorized access of third parties to
the information considered bank confidentiality of the
Client. Any type of such information can be provided to
the third parties only according to the procedure
stipulated by the legislation of the Russian Federation.

3.2. Hereby the Client acknowledges that the application
of Session keys according to the present Terms and
Conditions, as well as the Authentication procedure and
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goctyna Kmuenta B CucreMy JOCTaTO4HBl M
obecrnieueHn 3aIIUTH TepenaBaeMoii mo Kanamam nocryma
nH(pOpMAINN OT HECAHKIMOHWPOBAHHOTO JOCTYNA K HEH
TpeThbux Jul. IIpu s3ToM KnueHT nmoareepkaaer, 4To eMy
H3BECTHO O TOM, 4YTO B mpouecce JHCTaHIHOHHOTO
0GaHKOBCKOTO 00CITy)KUBaHHS BO3MOYKEH pucK
HECAHKIIMOHMPOBAaHHOTO JNOCTyNa TPETbUX JIUL K TaKOH
nH}OpMaNMK M HACTOSIIMM BBIpa)kKaeT CBOE COTJAcHE C
TeM, uTo baHk He HeceT OTBETCTBEHHOCTH 3a pa3IIIallleHue
nnpopmanmn o  Kimente B ciywae  Takoro
HECAHKIIMOHMPOBAHHOIO AOCTYIIA.

3.3. Ilepenaya Knuenrom Jlormna, Bpemennoro mnapous,
ITaponsa, KogoBoro cnoBa, Pa3oBbIX cekpeTHBIX maposeit
TPETBUM JIUIAM HE JOITyCKAaeTCs, TaK KaK BJIEYET PUCK
HECAaHKIIMOHMPOBAHHOTO  JOCTyNa TPETbUX JHUI K
nepenaBaeMoir mo Kanamam npocryma wmHbopMarmm. B
ciny4ae nepeaaun Knuentom Jlornna, Bpemennoro napois,
[Mapons, KonoBoro cinoBa, Pa3oBbIX CekpeTHBIX mapoieit
TpeTbUM JIMIIaM baHK He HeceT OTBETCTBEHHOCTH 3a
HECAaHKIIMOHMPOBAHHBII ~ JOCTym K  IepegaBaeMoif
uHpopmanmu u  ymepd, npuunHeHHBIH KimeHry
BCJIEICTBHE TAKOI'O HECAHKIIMOHUPOBAHHOTO JOCTYTIA.

3.4. Hacrosmum KineHT mnpu3HaeT, 4To B Mpolecce
nepenaud  MHQOpMAaLMK IyTEM HampaBjeHUs CMcC-
cooOmmeHnss Ha 3aperucTpUpPOBAHHBIA HOMEDP BO3MOXKCH
PUCK HECAaHKIMOHHUPOBAHHOTO JOCTyNa TPETBbUX JHI K
Takod WHGOPMALMM W HACTOSIIMM BBIPAXXAaeT CBOE
coriacue ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a
pasrinamrenne uHdpopmanmnu o Kimenrte, Onepanumsix B
Cllydae TaKOro HECaHKIIMOHHUPOBAHHOTO AOCTYyMA.

4. BO3HAT'PA’KJIEHUE BAHKA

4.1. Pasmep ®W TOpPSIOK YyAEpKaHUS KOMHCCHOHHOTO
BO3HAarpaKACHUsI 3a MpeaocTaBieHue baHkom yciyr B
COOTBETCTBUHU C YCIOBHUSIMHM YCTaHaBJIMBAIOTCS COIJIACHO
Tapugam.

4.2. KiueHT HACTOSIIMM MPEIOCTaBIsieT bBaHKy MpaBo
CHHCBIBaTh 0€3 NOMOIHUTENIBLHOTO pacropsbkeHus Kirnenra
CYMMBI KOMHCCHOHHOTO BO3HarpaxaeHus banka 3a yciyru
B COOTBeTCTBMH ¢ Tapudamu, a Takke Apyrue pacxoisl,
IIOHECEHHbIE baHKOM B CBS3M C  HCHOJHEHUEM
Pacniopsokennii, JlokyMEHTOB 1O BKJIagy H/WIM HHBIX
DIIEKTPOHHBIX JOKYMEHTOB, B TOM YHCJI€ KOMUCCHUOHHBIE
BO3HArPaXKICHUSI 0aHKOB-KOHTPAreHTOB, ¢ JIIOOBIX CUeToB
Knuenta B banke, Kak OTKpPBITBIX Ha MOMEHT
npucoeauHenust KiimeHnra k HacCTOSAIMUM Y CIOBUSIM, TaK U
co CYeroB, KOTOphIE MOTYT OBITh OTKPBITHL KimeHTy
Bankom B Oymymem, COIIACHO  COOTBETCTBYIOIINM
JIOTOBOpaM, 3aKJIFOYEHHBIM Mexay CTopoHaMH.

Hecmotps Ha ykazaHHbIe nonoxxeHust KimmeHT Brpase
OCYIIECTBIJISATH OIUIaTy KOMHCCHOHHOTO BO3HATPa)ICHUS
Banka 3a ycimyru B COOTBETCTBHM ¢ Tapupamu, a Takxe
JIpyrue pacxonpl, TOHECeHHble bBaHKOM B CBS3U C
ucnosiHeHueM Pacnopspkenuid, JIOKyMEHTOB MO BKJIAIy
W/WIIHA WHBIX DJICKTPOHHBIX TOKyMeHTOB Kitnenra mo0simMu
HUHBIMHU criocobamu, Mpe1yCMOTPEHHBIMU
3akoHoAarenscTBoM Poccuiickoit @enepanuu.

4.3. KiueHT HACTOSIIMM JJaeT COTJIache Ha MCIOJHEHUE (B
TOM 4YHCJIe 4YacTUYHOe) baHKOM B TIOJIHOH cymme
JIOKYMEHTOB, YCTaHOBJIEHHbIX bankom Poccun, npns
OCYILIECTBJIICHHsT ~ OpaB,  MPEAyCMOTpPeHHbIX 1. 4.2
HacTOSAMX YCIOBUH, B TEUYEHHE CpOKa JACHCTBUSA
JoroBopa JIBO ©6e3 orpaHndeHHsi 1O KOJUYECTBY

the procedure regulating the Client’s access to the
System are sufficient for protection of the information
transferred via the Access Channels from unauthorized
access of third parties. Thereat, the Client confirms that
he/she is informed about the possibility of a risk of
unauthorized access of third parties to such information
in the process of remote banking services and hereby
agrees with the fact that the Bank does not bear
responsibility for disclosure of information on the Client
in case of such unauthorized access.

3.3. Transferring of information on the Login,
Temporary Password, Password, Memorable Word,
Session Keys by the Client to third parties is prohibited,
as it generates risk of unauthorized access of third
entities to the information transferred via the Access
Channels. In case of transferring of information on
Login, Temporary Password, Password, Memorable
Word, Session Keys by the Client to third parties, the
bank does not bear responsibility for unauthorized
access to transferred information and the loss caused to
the Client in the result of such unauthorized access.

3.4. The Client hereby acknowledges that when sending
information by SMS to the Registered Number the risk
of third-party unauthorized access to such information
arises and hereby agrees that the Bank shall not be held
liable for the disclosure of information about the Client
and Transactions in the case of such unauthorized
access.

4. BANK FEE

4.1 The size and procedure on collecting the fee for
the services rendered by the Bank according to the
Terms and Conditions, is identified according to the
Rates.

4.2. The Client hereby provides the Bank with a right to
write-off without additional instructions of the Client
the sum of Bank fee for rendered services according to
the Rates, as well as other expenses covered by the Bank
for the purposes of execution of the Orders, Deposit
Documents and/or other Electronic Documents
including the fees of banks-contractors, from any
Accounts of the Client opened in the Bank, both opened
at the moment of affiliation of the Client to the present
Terms and Conditions and from the Accounts that the
Client may open in future, according to corresponding
agreements signed between the Parties.

Notwithstanding the mentioned provisions, the
Client reserves the right to pay the Bank fee for the
rendered services according to the Rates, as well as other
expenses covered by the Bank in relation to execution of
the Orders, Deposit Documents and/or other Electronic
Documents of the Client by any other means, stipulated
by the legislation of the Russian Federation.

4.3. The Client hereby agrees on implementation
(including partial) by the Bank, in full sum, of the
documents, established by the Bank of Russia, for
execution of rights, stipulated in point 4.2 hereof, within
the period of validity of the RBS Contract without
limitations in terms of the quantity of settlement
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pacyeTHBIX JOKYMEHTOB, IO CyMME M TPEOOBaHMSAM U3
00s13aTeNbCTB, BEITeKaomux u3 JJorosopa J150.

4.4. baHk WMeeT TpaBO B OIHOCTOPOHHEM IOPSIKE
m3MeHATh Tapudsr ¢ m3BemeHnneM KnmenTa He mo3nHee,
geM 3a 5 (mATH) KaJeHTAPHBIX THEH O BCTYIUICHHS
Tapudor B cuiy, myteM onyOIMKOBaHHUS HWH(GOPMAIUH B
NOpsAIKE, NPEIyCMOTPEHHOM B IyHKTe 1.5 HacTosIux
VYcnosuid.

5. YPEI'YJIMPOBAHUE
PA3HOIJIACU

5.1. Cnopsl, BO3HHKAIOUIME B CBS3U C HUCIOJHEHUEM
Horosopa JIBO, CtopoHb! 0053yr0TCSl paspeliaTrb MyTeM
[IEPErOBOPOB C YYETOM MPUHIMUIIOB JOOPOCOBECTHOCTH H
B3aUMHOTO yBaXeHWs. B  ciiyqae HEBO3MOXKHOCTH
YPETYyIMPOBaHHS  BO3HHUKIIMX  Pa3HOIJIACHH  ITyTeM
neperoBopoB, CTOpoHBI OyIyT paccMaTpHBaTh CHOpPHI B
Cyle B COOTBETCTBUH C 3aKOHOAATEIbCTBOM Poccuiickoi
®denepanui.
5.2. B cinyuae Hecornacus Kinenrta ¢ aevicteusimu banka,
CBS3aHHBIMU C HcnojgHeHueM bankoM Pacnopsxenui,
JIOKyMEHTOB 1O BKJaQy W/WIM HWHBIX OJEKTPOHHBIX
JnokyMeHToB, KinmeHT Hampasnsger B baHk ¢ momorisio
Cucremsl nmo Kananmam gocryna/Ha OyMa)XHOM HOCHTEIE
3asgBJICHHUE C U3JIOKEHUEM CYTH IIPETECH3UH.
5.3. bank paccmatpuBaer 3asBienns KireHTa, B ToM 4mcie
pu BO3HHKHOBEHHH CIIOpOB, CBSI3aHHBIX c
ucrionp3oBanneM  Kmmentom  Cucrembl, a  Takxke
npepocraBisier  KiMeHTY  BO3MOXKHOCTH — IOJydaTh
nH}opManuIo 0 pe3yabTaTax pacCMOTPEHUS 3asBICHUMH, B
TOM YHCIIe B TICBMEHHOHU (hopme 1o TpeboBanuio Kimenra,
B cpok He Ooinee 30 mHeW co AHA MOITYYEHHUS TaKHUX
3agBJICHUH, a Takxke He Oomnee 60 mAHEl co AHA MONTyYeHUS
3ajBJICHUNA B Ccloy4yae UCHOJb30BaHus CHCTEMBI IS
OCYIIECTBJICHUS] TPAHCTPAHUYHOTO IIEPEBOJA JIEHEKHBIX
CpPEACTB.

3aimodeHrne 0  HEOOOCHOBAaHHOCTH — MPETEH3HH
Hanpasisiercst Kimenty no Crucreme, a Takke MOXET OBITH
BBIJAHO B INHUCBMEHHOM  BHJAE C  MOJIMHUCHIO
YIIOJIHOMOYEHHOTO paboTHHKa Bbanka Knuenty
(mpencraeutemto KitneHta) npu TMYHO# siBke B baHK.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IIPABA, OBSA3AHHOCTHU U
OTBETCTBEHHOCTbB BAHKA

6.1.1. bBank o0s3yeTcs  mpenocTaBisATh  KimeHty
(nmpencraBurento  KnueHTa) BO3MOXHOCTH — IOJTYYSHHS
aKTyaJIbHOW M JIOCTOBEpHOW HH(pOpPMAIUU O TEepeIaHHBIX
Knuentom Pacnopsoxenusix, onepauusix mo ero Cuerawm,
coctostHIN ero CY4eToB U MHYI0 MH(POPMAIHIO B TIOPSIKE,
MPEyCMOTPEHHOM Y CIIOBUSIMU.

6.1.2. Bank BmpaBe OTKa3aTh KJIMEHTY B HCIIOJIHCHHH

3aperuCTPUPOBAHHOTO  PacmopspkeHus, ecin pu
MOCNIEAYIOMEe TMpoBepKe OyaeT YCTaHOBIEHO, HYTO
HCIIOJIHEHE MIPEeTyCMOTPEHHOK M Onepannu
NIPOTUBOPEUNT 3aKOHO/ATENIbCTBY Poccuiickoit

Oenepany, HOpMAaTUBHBIM akTam banka Poccun,
VYcnousiM unu goroopy Mexny bankom u Knuentowm,
ONpEeneNIoIEMy MOPSIIOK IMPOBEINEHUS ONepauuil 1o
cooTBeTcTByomEeMy Cuery.

documents, sum and requirements from obligations,
arisen from the RBS Contract.

4.4. The Bank reserves the right to change the Rates
unilaterally by notifying the Client on it not later than 5
(five) calendar days prior to entry of the Rates into force
by means of publishing the information according to the
procedure stipulated in point 1.5 of these Terms and
Conditions.

S. SETTLEMENT OF DISPUTES

5.1. The Parties are obliged to settle the disputes arisen
in relation to the implementation of the RBS Contract by
means of negotiations considering the principles of
fidelity and mutual respect. Provided that it is not
possible to settle the arisen disputes by negotiations, the
Parties will address the disputes in the court according
to the legislation of the Russian Federation.

5.2. In case the Client disagrees with the actions of the
Bank with regards to the implementation of the Orders,
Deposit Documents and/or other Electronic Documents
by the Bank, the Client transfers to the Bank an
application, mentioning the subject of complaint, by
means of the System via the Access Channel / in hard
copy.

5.3. The Bank shall consider the statement of the Client,
including when disputes in connection to the System use
by the Client arise, as well as provide the Client with the
opportunity to receive information on the results of
consideration of statements, including in writing at the
request of the Client no later than in 30 days from the
day of receipt of the statement and no later than in 60
days from the day of receipt of the statements in case the
System has been used for a cross-border transfer of
funds.

The conclusion on groundlessness of the complaint
is transferred to the Client via the System, as well as can
be issued to the Client (Client's Representative) upon in-
person visit to the bank, in written form with the
signature of an authorized employee of the Bank.

6. LIABILITIES OF THE PARTIES

6.1. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE BANK

6.1.1. The Bank shall provide the Client (Client's
Representative) with an opportunity to obtain relevant
and reliable information on the Orders transferred by the
Client, Transactions on their Accounts, the state of their
Accounts, and other information in accordance with the
procedure set out by the Terms and Conditions.

6.1.2. The Bank is entitled to refuse from the execution
of the registered Order of the Client in case the
subsequent checking will identify that execution of such
Transaction does not meet the requirements of the
legislation of the Russian Federation, regulatory acts of
the Bank of Russia, the present Terms and Conditions or
the agreement between the Bank and the Client,
identifying the transactions conduction procedure on the
corresponding Account.
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6.1.3. bank BmpaBe B J1000H MOMEHT IO CBOEMY
YCMOTpPEHHIO, B TOM YHCIIE, HO HE OTPaHNYNBAsICh, B CITydac
Hapymenust Kimmenrom Jlorosopa /15O, Komnpomerarum,
BeIABICHUS Ormepanuu, COOTBETCTBYIOIIEH IpHU3HAKaM

OCYIIECTBJIICHHUS TEpPEBOA JACHEKHBIX CpEICTB  0Oe3
nobpoBoipHOTO cornmacus Kimenra, orkasate KnmeHty B
UCTIOTHEHUH mr000r0 3apETHCTPUPOBAHHOTO
DNIEeKTPOHHOTO JIOKyMEHTa/TIPHOCTaHOBUTH ero

ucronHeHue, npu 3toM Knuent (npencrasurens Kiuenra)
BIIpaBe NepeaTh B baHk COOTBETCTBYIOUIUMA TOKYMEHT Ha
OyMa)XHOM  HOCHTEJIe, COCTaBJCHHBIH 10  opme,
IIPeSyCMOTPEHHON COOTBETCTBYIOIIUM  JIOTOBOPOM,
3aKIIOYeHHBIM Mexay CTopoHaMu, W/WIM C  y4eTOM
TpeboBaHuii 3aKoHONaTeNBCTBa Poccuiickoit deneparium.
6.1.4. bark BupaBe nmotpedoBathk OoT KitiieHTa peacTaBuTh,
B TOM 4HucIe, ¢ HmoMoIbio CHCTEMBI, MOATBEP KAAIOIINE
JOKYMEHTBI, HEOOXOIUMbIEC s ocymiecTBiIeHUs: bankom
(GYHKIMM ~areHTra BAJIOTHOTO KOHTPOJI, B CIydae
ocymectrieHus Knuenrom BamoTHoit onepanuu.

bank BmpaBe oTkazaTe KiueHTy B HCHONHEHUH
3aperucTpupoBaHHoro  Pacmopsbkenus, B ciiyuyae
HECOOTBETCTBUS IIPOBOAUMOK BamoTHO  omnepauuu
JeHCTRYIOLIEMY BaJIOTHOMY 3aKOHOJIAaTEIbCTBY
Poccuiickoii  ®expepanuu  W/WIM  HENPEICTABICHUS
KnneHToM moATBepKIArOIINX JTOKYMEHTOB.
6.1.5. bamk BmpaBe He BO3BpamaTb KOMHCCHOHHOE
BO3HArpakieHue, noiaydeHHoe ot Kimenra 3a ucroaHeHne
Pacniopsokenusi, 3apeructpupoBaHHoro B Cucrteme, eciu
nanHoe PacropsbkeHHe HE MOXKET OBITh BBIIIOJHEHO 10
He3aBHCSIIUM 0T baHka mpuuuHaMm.
6.1.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE
PacnopspkeHust W/HIM MHOTO OJEKTPOHHOTO JOKYMEHTa
Knuenta B cimydae otkaza baHka OT HCHONHEHUS
PacnopspkeHust W/WiaM MHOTO OJEKTPOHHOTO JOKYMEHTa
Knmenrta, a Takke B  CIOy4asX  HEUCIIOJIHEHUS
PacnopspkeHust W/WIM MHOTO OJEKTPOHHOTO JOKYMEHTa
Knuenra, ecnm ucronHeHWe NpuBeso ObI K HAapYIICHHIO
TpeOoBaHMI JIEWCTBYIOILETO 3aKOHO/IATEIbCTBA
Poccuiickoit ®enepanuu, HOpMaTHBHBIX aKTOB baHka
Poccun, HacTosmumx VYcioBHMH, TOTOBOPOB OaHKOBCKOTO
cyera (BKJIaJa), a TaK)Ke YCIIOBHH WHBIX 3aKIIOYEHHBIX
Mexy KinmenroMm n BankoM cornameHui (10oroBopoB), B
TOM YHCIIe, eciii PacriopshkeHne W/ HHOH DIeKTPOHHBIN
JOKyMeHT He Opuio moarBepknaeHo Kimentom PazoBeM
CEeKpeTHBIM  maposieM, Jubo mpoBepka  Pa3oBoro
CEKPETHOT0 MapoJIs 1ana OTPHULATEIBHBIN pe3yabTaT, Tu00
JeHeXHBIX cpeacTB Ha Cuetax KimeHTa He 10CTaTOYHO IS
ucrionHeHust Pacriopspkenust (M/MiIy HHOTO DJIEKTPOHHOTO
JOKyMEHTA) n/vnu YILIaThI KOMHCCHOHHOTO
BO3HarpaxaeHus baHKy W/WiaM BO3MELIEHHs HHBIX
pacxonoB banka B cBs3u ¢ mposeneHueM Omnepanuu,
OCYILECTBJICHUsS] COOTBETCTBYIOLINX JEHCTBUH, a TaKXke B
HHBIX  ClydasX,  IPEAyCMOTPEHHBIX Y CIIOBHAMY,
COOTBETCTBYIOIIIUM  JIOTOBOPOM  OaHKOBCKOT'O  cdYeTa
(BKmaga) u 3aKkoHOATENHCTBOM Poccuiickoit dexepanun.
6.1.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBINOJHEHHE,
HECBOCBPEMEHHOEC WM  HEMPABHIBHOE  BBHIIOJIHEHHE
PacriopspkeHnit W/Miin MHBIX DJNEKTPOHHBIX JTOKYMEHTOB
Knmenra, eciu 310 OBUIO BBI3BAHO NPENOCTABICHUEM
Kiunenrom (mpencraBurenem Kimenra) HemocToBepHOM
W/MIY HETOYHOW WH(OpMauuKM NpH 3aKIIOUCHHU W/HIN
ucnionHenuun  Jlorosopa JIBO, BBogom Kimentom
HEBEPHBIX JaHHbIX, a TaKXe 3a HapyleHue paboThl
Cucrtembl B pe3yiabraTe OLIMOOK M  HETOYHOCTEH,
JonymeHHpIX KnreHToMm.

6.1.3. The Bank is entitled to refuse from/suspend the
execution of any registered Electronic Document of the
Client at any time, at its own discretion, including, but
not limited to, in case of violation of the RBS Contract,
a Compromise, a Transaction with the signs of money
transfer performed without the Client’s voluntary
consent, thereat the Client (Client's Representative)
reserves the right to submit to the bank the
corresponding document in hard copy, made in the form
of the Bank and according to the agreement signed
between the Parties and/or considering the legal
requirements of the Russian Federation.

6.1.4. The Bank is entitled to request from the Client
submittal of justifying documents, including by means
of the System, required for carrying out the function of
currency control agent by the Bank in case the Client
conducts Currency transactions.

The Bank is entitled to refuse from the execution
of the registered Order of the Client in case the
mentioned Currency transaction does not meet the
requirements of the effective currency legislation of the
Russian Federation and/or failure of the Client to present
confirming documents.

6.1.5. The Bank is entitled to refuse from refunding the
fee received from the Client for execution of the Order
registered in the System, if the mentioned Order cannot
be executed due to reasons beyond the Bank’s control
and competence.

6.1.6. The Bank does not bear responsibility for
execution of Orders and/or other Electronic Documents
of the Client in case of refusal of the Bank from
execution of the Order and/or other Electronic
Document of the Client, as well as in cases of not
executing the Order and/or other Electronic Document
of the Client if such execution could have brought to
violations of requirements of the effective legislation of
the Russian Federation, regulatory acts of the Bank of
Russia, present Terms and Conditions, bank account
(deposit) agreements, as well as conditions of other
agreements (contracts) signed between the Client and
the Bank, including if the Order and/or other Electronic
Document was not verified by the Client by means of
Session Key, either the Session Key identification gave
negative result, either there are not enough funds on the
Accounts of the Client for execution of the Order (and/or
other Electronic Document) and/or payment of the bank
fee and/or compensation of other expenses of the Bank
related to the Transaction conduction, taking
corresponding measures, as well as in other cases,
foreseen by the Terms and Conditions, corresponding
bank account (deposit) agreement and legislation of the
Russian Federation.

6.1.7. The Bank does not bear responsibility for non-
execution, untimely or improper execution of Orders
and/or other Electronic Documents of the Client, if it
was arisen from the fact of providing inaccurate and/or
invalid information by the Client (Client's
Representative) upon conclusion and/or fulfillment of
the RBS Contract, entering of incorrect data by the
Client, as well as for System operations faults due to
mistakes and inaccuracies made by the Client.
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6.1.8. bamk He HeceT OTBETCTBEHHOCTH 3a yIepoO,

NIPUYHUHEHHBIN Kinnenty BCJIEAACTBUE
HECAaHKIIMOHUPOBAHHOTO  HCIIONB30BAaHUA  TPETBUMH
IUnamMM  3aperucTpHpoOBaHHOrO  Homepa,  Ilaposs,

Konosoro cnoBa, a Takxkxe Jloruna, Bpemennoro napois u
PasoBoro cexperHoro mapossi, mnepenaHHelx KiumeHty
(mpencrasurento Kimenra). bank HeceT OTBETCTBEHHOCTD
3a MOCJIEJCTBUS HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPEThUX
qmun K CucteMe HCKIIOUUTENBHO B CIydasix, KOTJa Takoil
HECAHKIIMOHUPOBAHHBIN JTOCTYI BBI3BAH HECOOIIOICHUEM
BbankoMm TpeOoBaHMI HACTOSIIUX Y CIIOBUIA.

6.1.9. baHk He HeceT OTBETCTBEHHOCTH 3a IOJHOE HIIH
YaCTUYHOE HEUCTIOJTHEHUE CBOUX 00513aTENBCTB,
BBITEKAIOIUX U3 YCIOBHUM, €CIM TaKO€ HEHCIIOJHECHHE
BEI3BAHO OOCTOSATENHECTBAMH HEITIPEOJIOIUMON CHIIBL, B TOM
4rciie PEUICHUSMH OpPTaHOB 3aKOHOAATENBHOW, CymeOHOM
W/WIIY UCTIONTHUTENbHOM BacT Poccuiickoit @enepannm, a
Takke banka Poccun, KoTopble 1€1a10T HEBO3MOXKHBIM IS
banka BbITIONHEHHE CBOUX O0O0S3aTENBCTB; 3aJePKKaMU
miatexxeit mo BuHe banka Poccuu; BOeHHBIMU AEHCTBUAMHU,
CTUXWIHBIMU WM UHBIMU O€JICTBUSAMU, IPOUCXOISAIINMHU B
paiioHax, o(hpUIHATHHO NPU3HAHHBIMH HAXOISIUMHUCS O]
BIIMSIHACM BBIIICYKa3aHHBIX 00CTOSTEIBCTB.

6.1.10. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS
HapymeHuss KnmeHToM TpeOoBaHWI ¥ TOJOXKEHUH
HACTOSAIIHX Y CIOBUH.

6.1.11. bank He HeCET OTBETCTBEHHOCTH 3a ITOCJEICTBUS
HapyuieHus pabotocnocobHocTu Kananos gocrymna.

6.1.12. BaHk He HeceT OTBETCTBEHHOCTH 3a HApPYIICHHE
pabotel CucTeMBbl, a TaKKe CPEJICTB CBSA3H, C TOMOIIBIO
koTopbix KimeHTy HampaBiseTcst cMmc-cooOleHne Ha
3aperucTpupoBaHHBIM HOMEp, B pe3yiabTare IeHCTBUIl
TPETHUX JIHII.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-Iubo

aBapuu, CcOOM B  OOCITYXHBAaHUH, CBS3aHHBIE C
000pyIOBaHUEM, CHCTEMaMH IMepefaddl JIIEKTPOIHEPTHH
W/WIA  JTUHAA ~ CBS3W, CETH HWHTEPHET, KOTOpEIC
00ecrieuynBarOTCA, MOMAIOTCS, JKCIDIYATHPYIOTCS W/ITH
00CTYy)XKMBalOTCS  TPETPUMH JIMIAMH B  CBS3H  C
HaIpaBJICHUEM Kimenty CMC-COO0OIIeHUH Ha

3aperncTpupoBaHHBIH HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKU
KnmeHnrta, BO3HUKIINE BCIIEACTBHE HECBOCBPEMEHHOTO
coobmenns bamky o Kommpomerammum wu (mwim) o
HaTpaBJIeHNHU DJIEKTPOHHBIX JOKyMEHTOB 1o Crucreme moj
BIMSHHEM OOMaHa WIM TpU 3JIOYNOTPEOJIICHUH €ro
JIOBEPHEM.

6.1.14. Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH
Knuenra, Bo3HMKIIME B pe3ylbTare yTparsl (IOpYH,
nepenauu, yrepH, pasriamennu) Kiwentom Jloruna,
Bpemennoro napons, ITapons, Kogosoro cnosa, Pazosoro
CEKPETHOTO MapoJs.

6.1.15. baHk He rapaHTUpyeT coBMecTUMOCTh CHUCTEMBI ¢
OMEeparMoOHHOM CHUCTEMON M CTOPOHHHUM IPOTPAMMHBIM
obecrieueHueEM, YCTaHOBJICHHBIM Ha
KOMITbIOTEpEe/MOOMIBHOM ycTpoiicTBe KineHTa.

6.1.16. Pemrenrie 00 OTMEHE MCITOJHEHUS PaciopsHKeHHS O
nposeneHnn Onepauuu 1100 00 OTKIOHEHUH 3aIpoca Ha
OT3bIB DJIGKTPOHHOTO JOKyMeHTa baHk npuHuMmaer c
ydyeToM TpeOoBaHUS 3aKOHoOJarenbcTBa  Poccumiickoit
denepann 0 0E30T3BIBHOCTH  IEPEBOJA  JACHEKHBIX
cpexnctB. B ciryyae ormensl Pacniopsikennst bank Bnpase He
BO3BpAIaTh KOMHCCHOHHOE BO3HATPAXKICHHUE, OTYICHHOE

6.1.8. The Bank does not bear responsibility for the loss
caused to the Client as a result of unauthorized usage by
the third parties of the Registered Number, Password,
Memorable Word, as well as Login, Temporary
Password, and Session Key transferred to the Client
(Client's Representative). The Bank bears responsibility
for the consequences of unauthorized access of third
parties to the System, exceptionally in those cases when
such unauthorized access is obtained due to failure of
the Bank to comply with the requirements of the present
Terms and Conditions.

6.1.9. The Bank does not bear responsibility for full or
partial non-execution of its obligations, arisen from the
present Terms and Conditions, if such non-execution is
conditioned by force-majeure events, including
decisions of legislative, judiciary and/or executive
authorities of the Russian Federation, as well as the
Bank of Russia, which make it impossible for the Bank
to perform those obligations; payments delays due to the
fault of the Bank of Russia; military actions; natural
disasters and other disasters taking place in the regions,
officially announced as impacted by the above
mentioned circumstances.

6.1.10. The Bank does not bear responsibilities for the
circumstances of violation of requirements and
provisions of the present Terms and Conditions by the
Client.

6.1.11. The Bank does not bear responsibilities for the
circumstances of performance faults of the Access
Channels.

6.1.12. The Bank does not bear responsibilities for any
disruption in the operation of the System and the
communication means employed by the Client to send
SMS to the Registered Number through the fault of any
third parties.

The Bank shall not be held liable for any accidents,
service failures related to the equipment, power
transmission systems and/or communication lines, the
Internet, which are secured, served, operated and/or
serviced by third parties in connection with sending
SMS to the Client’s Registered Number.

6.1.13. The Bank does not bear responsibilities for the
losses of the Client caused due to late notification to the
Bank on Compromise and/or due to sending of
Electronic Documents using the System under the
influence of fraud or by breach of trust.

6.1.14. The Bank does not bear responsibilities for the
losses of the Client caused due to loss (damage, transfer,
loss, disclosure) by the Client of the Login, Temporary
Password, Password, Memorable Word, Session Key.

6.1.15. The Bank does not guarantee compatibility of the
System with the operating system and third-party
software installed on the Client’s computer/mobile
device.

6.1.16. The decision to cancel a Transaction Order or to
reject a request on Electronic Document withdrawal
shall be taken by the Bank based on the requirements of
the legislation of the Russian Federation on
irrevocability of money transfers. In case of cancellation
of an Order, the Bank is entitled to refuse from refunding
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or Kimenra, ecimm orMmeHeHHoe PacmopsikeHue ObLIO
3aperucTpupoBaHo B Cucreme.

6.1.17. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIIENCTBUS
HECaHKI[MOHUPOBAHHOTO HCIIOIb30BaHMSI TPEThHUMHU
munamu Kojga JocTyma, HCHONb3yeMOoro B MOOWIBHOM
MPUIOKEHUH, B TOM 4YHCIE 3a MpuunHeHHble KineHty
BCJIC/ICTBHE 3TOT'O YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJIYUYCHHUEC
Knuentom cMmc-cooOuieHuit Ha 3aperucTpupoBaHHBIIN
HOMep 1o BUHE KimeHTa MM MOOWJIBHOTO OIepaTtopa, a
Takke 3a YyObITku KiMeHTa, BO3HHUKIIHE BCIICACTBHC

HenonyueHuss KimeHTOM  cMc-cooOIieHuit 1Mo  BHHE
Kiuenra ninu MoOMIIBHOTO onieparopa.
6.1.19. bank He Hecer OTBETCTBEHHOCTH  3a

HECAaHKIIMOHWPOBAHHBI JOCTYN K IIepefaBacMoOi Ha
3aperucTpupoBaHHbI HOMEp HH(pOpPManmuud U ymepo,
TIPUYHMHEHHBIH Kiuenry BCJIEJICTBHE TaKoro
HECAaHKIIMOHMPOBAHHOTO JOCTYyINa, B TOM YHCIE, B Clydae
yTparsl KimeHtoM KOHTpons Halx 3aperucTpUpOBaHHBIM
HOMEpPOM, J0 MOMeHTa mnoixydeHus oT KimeHra
yBeIOMJICHHA 00 yTpaTe 3aperucTpupoBaHHOTO HOMEpa.
6.1.20. bank BmnpaBe mnoTrpeboBath oOT KimeHta
NIPEACTaBUTh, B TOM ducie, ¢ mnomompio CHcTeMsl,
MOATBEPKAAIOIINE  JOKYMEHTBI, HEOOXOAMMBIC  JUIA
BhINOTHEHNA bankoM TpebGoBanmii denepanbHOrO 3aKoHA
or 07.08.2001 Ne 115-®3 «O mnpOTHBOJCHCTBUU
neranu3anuy  (OTMBIBAaHHMIO)  JIOXO/OB,  IIOJyYEHHBIX
MIPECTYIIHBIM IyTeM, 1 (PUHAHCHPOBAHUIO TEPPOPU3MAY.

bank BmpaBe oTkazaTe KineHTy B HCHONHEHUH
3aperuCTpUpOBaHHOrO  PacmopsbkeHuss B chydasx,
MIPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o NpOTUBOACICTBUH JIeTaTU3alUN
(OTMBIBaHHIO) JI0XO/I0B, MOJYYEHHBIX MPECTYMHBIM MYTEM,
1 (MHAHCUPOBAHUIO TEPPOPU3MA.

6.2. IIPABA, OBSA3AHHOCTHU U
OTBETCTBEHHOCTbDH KJIMEHTA

6.2.1. KimueHT 00s13yeTcs coOMOIaTh pEeKOMEHIANWHU 10
nHpopMannoHHo# 6e30nacHoCTH IpH padbote ¢ CucremMoid,
ykasaHHble B Ilpunoxenun Ne 2 x YcnoBusiM, a Takke
MepUOINIEcKH pacceliaeMble bankom mo Cucreme u
myOnukyemsle Ha KopriopatuBHOM MHTepHeT-calite baHka.
KnmeHT HeceT pHCK BO3MOXKHBIX yOBITKOB B pe3yJIbTaTe
HECAaHKIIMOHUPOBAHHOTO JIOCTyTa TpeThuX JuIl k Cucreme,
B TOM 4HCIE€ B pe3yiabTaTe HCIONHEHHS baHkoM
DJIEeKTPOHHBIX JIOKYMEHTOB, Ilepe/IaHHbIX B baHk 0T MMeHn
Knnenrta n mognucanueix ACII Kinnenra.

6.22. B cmyyae otkaza baHka oOT wucHonHEHMS
Pacniopsokenust, Kient (npencrasurens Kimenra) Bupase
oOpatuthcst B baHK 3a MOJlydyeHHEM COOTBETCTBYOLIEH
nH}opManum, B TOM YUCIIE O IPUYNHAX HEHCIOJIHCHHMSI.

6.2.3. KinreHT HeceT OTBETCTBEHHOCTD 3a MPaBUIIBHOCTD H
aKTyaJIbHOCTh BCEX CBEJCHHH, cooOmaeMplx WM baHky,
IIpH 3aKITIOYCHUH W WCIONHEHWH Hacrtosmero [lorosopa
JABO. Tlpun w3MeHeHMH YKa3aHHOH B 3asiBJICHHUH O
MIPUCOSAMHEHNH K YCIIOBUSAM uWHpopMaiuu, KimeHt
00s3aH HEMEJUIEHHO yBeOMHTb 00 o3ToM bank B
MUCBMEHHOM  BHJE Npu JUYHOM  siBKe  Kimenra
(npencrasureinst Kimenra) B bank. B ciyuae, ecnu Kinent
HapyliaeT IOPSJIOK HUcroib3oBaHus CHCTEMBI B YacTH
WCIIOJIHEHUsI CBOEH 0053aHHOCTH 110 IPEAOCTaBJICHHIO

the fee received from the Client if the canceled Order
was registered in the System.

6.1.17. The Bank shall not be held liable for the
consequences of unauthorized use by third parties of the
Access Code used in the mobile application, including
losses incurred by the Client as a result thereof.

6.1.18. The Bank shall not be liable for the Client's
failure to receive SMS sent to the Registered Number,
where such failure is due to the Client's own fault or the
fault of the mobile network provider. The Bank shall
also not be liable for any losses the Client suffers as a
result of such failure to receive SMS, where such failure
is due to the Client's own fault or the fault of the mobile
network provider.

6.1.19. The Bank shall not be liable for any unauthorized
access to information sent or transferred to the
Registered Number and for resulting losses the Client
may suffer, including in case the Client loses control
over the Registered Number, till the notice of the
Registered Number loss has been received from the
Client.

6.1.20. The Bank shall have the right to demand that the
Client submit the supporting documents (including the
submission of such documents via the System)
necessary for the Bank to meet the requirements of
Federal Law No. 115-FZ dated 07.08.2001 "On the
Counteraction of the Legitimization of Proceeds of
Crime and the Financing of Terrorism".

The Bank shall have the right to deny the Client the
execution of the registered Order in cases provided for
under the effective laws of the Russian Federation on the
counteraction of the legitimization of proceeds of crime
and the financing of terrorism.

6.2. RIGHTS, OBLIGATIONS, AND
LIABILITIES OF THE CLIENT

6.2.1. When working in the System the Client is obliged
to follow the information safety recommendations
mentioned in Appendix No. 2 to the present Terms and
Conditions, as well periodically sent by the Bank via the
System and published in the corporate web site of the
Bank. The Client bears the risk of possible losses in the
result of unauthorized access of third parties to the
System, including in the result of execution of
Electronic Documents by the Bank transferred to the
Bank on behalf of the Client and signed with the EHS of
the Client.

6.2.2. In case of refusal of the Bank from execution of
an Order the Client (Client's Representative) may apply
to the Bank for respective information, including that of
the reasons for such execution failure.

6.2.3. The Client bears responsibility for the accuracy
and relevance of all data transferred to the Bank upon
conclusion and implementation of the present RBS
Contract. In case of changes related to the information
mentioned in the Application on affiliation to the Terms
and Conditions, the Client is obliged to notify the Bank
on those changes immediately in a written form and in-
person visit of the Client (Client's Representative) to the
Bank. Provided that the Client violates the procedure on
using the System related to implementation of own
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banky  ngocroBepHoit  mH(popmauumu  (0OOHOBJICHHOW
nHpOpPMAaIMK B CIlydae ee HW3MEHeHWs), baHK BmpaBe
MIPUOCTAHOBUTH HcToib30BaHue Kimentom Cucrtemsl. J{o
MOMEHTa mnoiydeHuss bankoM yBegominenus Kiuenra
(mpencraBurens Kimenta) 00 M3MEHEHHMH KOHTAKTHOM
naopmanmy, baHk He HeceT OTBETCTBEHHOCTH 3a
HETIONydeHHE WM HECBOCBPEMEHHOE  ITOJIydCHHE
HanpasieHHoi Knwmenty xoppecnonmeHimu, a Kiment
HECET BCE PHUCKH BO3MOXHBIX YOBITKOB, BBI3BaHHBIX
HEMOJyYeHHEM WM HECBOEBPEMEHHBIM  IIOJIy4YEHUEM
HarpasJeHHOH KineHTy KoppecnoHAeHINH.
6.2.4. Kmment o0s3yercs  obecneyuthb
nHdopmanuu 0 MOJTY4YECHHOM Bpemennom
maposie/usmeHeHHoM  [lapome  cmocoOoM,  AenarouuMm
Bpemennsnii  mapons/[laposs  HEMOCTYHNHBIM — TPETHUM
aunaM, B TOM 4HCle, He cooOmars BpemeHHbIH
napons/[lapons  paborHmkam  banka, a  Takxe
He3aMEeMINTENIFHO yBenqoMiATh bank o Kommpomeramun
Bpemennoro mapossi/ITapods.

6.2.5. Knwmenr oOs3yercs He mnpoBoauTh 1o Cueram
oreparuu, CBSI3aHHBIC c OCYLIECTBICHHEM
NPEANPUHUMATEIbCKON AeSTEIBHOCTH.

Kauenr o6s3yercs He mnpoBoauth mno Cueram
BANIOTHBIE omepanuu 0e3  pa3peuleHuid, KOTOpbIe
HEOOXOAMMBI B COOTBETCTBHM C  JCHCTBYIOIIUM
3akoHoAarenscTBOM Poccuiickoit denepanuu.

6.2.6. B cirydae yTpaTsl KOHTPOJIS HaZ
3aperucTpupoBaHHBIM ~ HOMepoM KimeHt o00s3yercs
He3aMeLIUTENILHO cOOOmHNTh 00 3TOM B baHk.

6.2.7. KimeHnt o00s3yeTcss OOECIEYHTh MOACpKaAHUE
npreMa cMc-cooOIIeH Ha 3aperucTpUpOBAaHHOM HOMEPE.

XpaHEeHHe

6.2.8. Kinenr o0s3yercst npenocTaBuTh banky B kauecTBe
3aperucTpupoOBaHHOTO HOMEpa JEHCTBUTENBHBIH HOMED
MOOmIbHOTO TenedoHa M OOECTEUYHUTh ITOCTOSTHHYIO
JOCTYITHOCTh HOMEpa MOOHJIBHOTO TejaedoHa i mpruema
coobmennit B popmare SMS-coobmieHn .

6.2.9. KiueHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTH
HOMepa MOOWIBHOTO TenedoHa, O0s3aH HE JOMYCKaTh
co3maHue NyOIMKaToB (KJIOHOB) SiM-KapThI, a TaKkKe HE
JIOIYCKaTh MOJIydeHUe, WCIOJb30BAHUE W 3aMeHy sim-
KapThl W/WIM HOMepa MobunbHOro Tenedona, KomoBoro
CJIOBa HEYIOJHOMOYCHHBIMH JIMIIAMHU.

6.2.10. KumeHnt o00s3yercss o0ecHeYMTh  XpaHEHHE
nnpopmanuu o KomoBoMm cioBe cmocoOoM, IeiaroIiuM
KomoBoe CII0BO HEOCTYMHBIM TPETHUM JIHIAM.

6.2.11. KnueHT 00s3yercss HEMeUIEHHO MH(OPMHPOBATh
bank o HanpaBieHMHM OJEKTPOHHBIX JIOKYMEHTOB IIO
Cucreme mox  BiusHHEM  oOMaHa  WIM  TIpH
3710yNOTPEOICHUH €T0 JOBEPHEM.

7. I3AMEHEHME YCJIOBUI

7.1. YciioBust MOTYT OBITh I3MEHEHBI IT0 MHUITMAaTHBE baHka
IyTeM BHECEHUS W3MEHCHWH W/WIM JIONOJHEHUH B
VYcnoBus, B TOM 4YHCJE NyTeM YTBEP)KIEHUS HOBOU
penakuuu  YCJIOBUH, B TOpSAOKE, YCTAaHOBIICHHOM
HACTOSIIMM pa3/iejioM Y CIIOBHM.

7.2. I3MeHeHus W/ W JOMOJIHEHUS B Y CIIOBUS, BHECEHHBIC
bankoM, BCTymarloT B CWIIy MO HUCTeUY€HUH 5 (IISITH)
KaJCHIAPHBIX JHEW C Jarel omyOiukoBaHus baHkom

obligations with regards to providing the Bank with
accurate information (updated information in case of its
change), the Bank reserves the right to suspend the use
of System by the Client. Till the moment of receiving by
the Bank a notification from the Client (Client's
Representative) on changing contact information, the
Bank does not bear responsibility for non-receipt or
delayed receipt of correspondence directed to the
address of the Client, and the Client bears all the risks of
possible losses, related to non-receipt or delayed receipt
of correspondence directed to the address of the Client.
6.2.4. The Client shall store the information about the
received Temporary Password / changed Password in a
way that makes the Temporary Password / Password
inaccessible to any third party, including not provide the
Temporary Password / Password to the Bank
employees, as well as immediately notify the Bank if the
Temporary Password / Password is compromised.

6.2.5. The Client shall not carry out any transactions on
the Accounts related to entrepreneurial activities.

The Client shall not carry out any currency
operations on his/her Accounts without the permit
required by the applicable law of the Russian
Federation.

6.2.6. In case the Client lost control over the Registered
Number, the Client must immediately notify the Bank
thereof.

6.2.7. The Client will secure continuous and
uninterrupted receiving of SMS at the Registered
Number.

6.2.8. The Client undertakes to provide the Bank with a
valid mobile phone number as a Registered Number and
to ensure that the mobile phone number is always
available for receiving SMS.

6.2.9 The Client shall be held liable for the accuracy of
the mobile phone number and shall prevent the creation
of duplicates (clones) of the sim card, as well as the
receipt, use, and replacement of the sim card and/or
mobile phone number, Memorable Word by
unauthorized persons.

6.2.10. The Client undertakes to ensure the storage of
information about the Memorable Word in a way that
makes the Memorable Word inaccessible to any third
parties.

6.2.11. The Client undertakes to immediately notify the
Bank about sending of the Electronic Documents under
the influence of fraud or by breach of trust.

7. CHANGE IN THE TERMS AND
CONDITIONS

7.1. The present Terms and Conditions may be changed
by the initiative of the Bank via making adjustments
and/or amendments in the Terms and Conditions,
including via verification of the new edition of the
Terms and Conditions, according to the procedure
stipulated by the present section of the Terms and
Conditions.

7.2. Adjustments and/or amendments in the present
Terms and Conditions, made by the Bank, enter into
force after 5 (five) calendar days as of the date of
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nHopmManny 00 3TUX WM3MEHEHMSX W/WIN JOHOJHEHMAX
00 ¢ IaThl BCTYIUICHHUS H3MEHEHUH M/HIN JOTIOJTHEHHH B
CHIy, ©CIIM Takas JaTa yKa3aHa B OIyOJMKOBaHHOW
nHpOpPMAaNNH, HO He paHee S5 (IATH) KaJeHAapHBIX THEH C
JaThl OITyOJIMKOBAaHUS MH(DOPMAITHTL.

B cnyuae usmeneHus 3akoHonatenbcTBa Poccuiickoit
Deneparyu Y cioBus, 10 MOMEHTA UX U3MeHeHUs baHkowm,
MIPUMEHSIOTCS B YaCTH, HE MIPOTHBOpEYalleil TpeOoBaHUIM
3aKoHozarenbcTBa Poccuiickoit denepauuu.

7.3. KnmeHt 00s3aH He pexke OJHOro paza B 5 (TATh)
KaJICHJApHBIX JHEH 3HAaKOMUTBbCA C HHpOpMauuei,
myOnukyemoit baHKOM B COOTBETCTBHH C myHkmom 1.5
Ycnosuid.

7.4. B cimygae Hecornmacus KimeHTta ¢ m3MEHEHUSAMU H/HITH
JOTIOJTHCHNSIMH, BHECEHHBIMHU B Y CIIOBHUS, WJIH YCIIOBUSIMH
HOBOM penakuuu YcioBui, KiMeHT BnpaBe pacTOprHyTh
Horosop [IbO B mopsijake, yCTaHOBJICHHOM B paszodene §
Ycnosuid.

75. B caywae, ecaum A0 BCTYIUIEHUS B  CHIY
OMyOJUKOBaHHBIX BaHKOM M3MEHCHHUH H/WJIH JOTIOJTHCHHUH,
BHECEHHBIX B YcCioBHUA, BaHK He momyuus yBenOMIICHUS
Knuenta o pacropxkenun Jorosopa JBO, Croponsl
MIPU3HAIOT, YTO YKa3aHHBIC H3MECHEHUS V/HJIH JTOTIOTHECHUS
B YcioBus npuHATH KnueHtom.

7.6. baHK He HeceT OTBETCTBEHHOCTH, eCiu MH(pOpMAIHs
00  W3MEHEHWH  W/MIH  [ONOJHEHWH Y CIIOBHA,
OMyOJUKOBAaHHAS B MOPSIKE M B CPOKH, YCTaHOBJICHHBIC
YcnoBusimu, He ObUla MMOJy4Y€Ha W/WIM U3y4deHA W/WIH
MPaBUJIBHO MCTOJKOBaHA KieHTOM.

7.7. JIroOble U3MEHEHUS W/WIIHA JOMIOJIHEHUS B Y CIIOBUS C
MOMEHTA UX BCTYIUICHHUS B CHIIY PABHO PaCcIpOCTPaHIIOTCS
Ha BCEX IMI], NMPHUCOCIUHHUBIIUXCS K YCIOBHSAM, B TOM
4rcie TPUCOCAWHUBIIMXCS K YCJIOBHSAM paHee IaThl
BCTYIUICHUS M3MCHEHU W/WIH TOTIOTHEHUH B CHITY.

8. CPOK JIEMCTBUS U MOPSJIOK
PACTOPXXEHUS JOIOBOPA J50

8.1. Jorosop JABO BcTymaer B cHily ¢ MOMEHTA MOJTYyYCHHS
Knunenrom (mpencraBuresiem Knmenra) 3asBieHust o
IIPUCOEIUHEHUU K Y CIIOBUSIM ¢ OTMeTKON baHka.

8.2. lorosop JIBO neiicTByeT 10 MOMEHTa IpEeKpaIleHUs
BCEX JIOTOBOPOB OaHKOBCKOTO cdYeTa (HE KacarolIuXCs
CHETOB JUISL PACUETOB C UCIIOJIb30BaHUEM OaHKOBCKHX KapT
W CYETOB ISl PAcuUeTOB IO OMNepanusM ¢ HU(POBBIMH
(MHAHCOBBIMH aKTUBaMHM) M JOTOBOPOB CUETa BKJIAa «II0
BOCTpeOOBaHMsI», 3akioueHHBIX Kimentom ¢ bankom. B
neHb pacropxkeHusi Jorosopa JBO u©  OTKIIOYEHHUSA
Knuenra or Cucremsl bank mndopmupyer ero o6 stom
myTeM HAINpaBJICHUS CMC-COOOIICHNUS Ha
3aperucTpUpOBaHHBI HOMEpP C YKa3aHWEM MPHYHHEI
TaKOTO OTKJIFOYCHHSI.

8.3. B ciyuae, ecim KimeHT HE OCYIIECTBIISLI BXOX B
Cucremy Oonee 14 (4eTbIpHAAIATH) KaJICHIAPHBIX
MecsineB, BaHK B IensX CHMKCHHS PHCKA COBEPIICHUS

publication of information by the Bank on such
adjustments and/or amendments, either as of the date of
entering into force of adjustments and/or amendments,
if such date is mentioned in the published information,
but not earlier than 5 (five) calendar days as of the day
of publication of information.

In case of changes in the legislation of the Russian
Federation, the Terms and Conditions, till the moment
of their adjustment by the Bank, are applied insofar as
they do not conflict with the requirements of the
legislation of the Russian Federation.

7.3. The Client is obliged to get familiarized with
the information, published by the Bank according to
point 1.5 of the present Terms and Conditions at least
once in 5 (five) calendar days.

7.4. Provided that the Client disagrees with the
adjustments and/or amendments, made in the Terms and
Conditions or with the conditions of the new edition of
the Terms and Conditions the Client reserves the right
to cancel the RBS Contract according to the procedure
mentioned in Section 8 of the present Terms and
Conditions.

7.5. In case the Bank receives no notification from the
Client on cancellation of the RBS Contract prior to
entering into force of the adjustments and/or
amendments of the Terms and Conditions published by
the Bank, the Parties acknowledge that the mentioned
adjustments and/or amendments of the Terms and
Conditions are accepted by the Client.

7.6. The Bank bears no responsibility if the information
on adjustments and/or amendments of the Terms and
Conditions published according to the procedure and
within the deadlines, established by the present Terms
and Conditions, was not received and/or studied and/or
properly interpreted by the Client.

7.7. Any adjustments and/or amendments in the Terms
and Conditions, as of the day of entering into force,
equally refer to all parties affiliated to the Terms and
Conditions, including parties affiliated to the Terms and
Conditions earlier dates of entering into force of
adjustments and/or amendments.

8. PERIODS OF VALIDITY AND
PROCEDURE ON RBS CONTRACT
CANCELLATION

8.1. The RBS Contract enters into force as soon as the
Client (Client's Representative) receives the Application
on affiliation to the Terms and Conditions with the
Bank’s mark.

8.2. The RBS Contract is effective till the moment of
cancellation of all agreements on bank accounts (that
have no attitude to the accounts for settlements by using
bank cards and accounts for settlements with digital
financial assets) and "on-demand" deposit agreements
signed between the Client and the Bank. The day the
RBS Contract is cancelled and the Client gets
disconnected from the System the Bank informs the
Client on this fact by sending an SMS to the Registered
Number with an indication of the reason of
disconnection.

8.3. If the Client has not logged in to the System for
more than 14 (fourteen) calendar months, with the
purpose to reduce the risk of money transfer performed
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Onepanuii, COOTBETCTBYIOIUX NPU3HAKAM OCYLIECTBIICHUS
IepeBoia JCHEXKHBIX CpPEACTB 0e3  J0OpOBOIHHOTO
cormacusi KnmeHra, BIpaBe OTKa3aTbCsl OT HMCIOIHEHHSA
Hacrosmero Jloroeopa JIBO, muCEMEHHO yBeTOMEB 00
stom Kinenra.

8.4. J[JoroBop [JBO wmoxer OBITh pPacTOPTHYT IIO
TpeboBaHnIo 0qHOH 13 CTOPOH B CIEAYIOMIEM HMOPSIKE:
8.4.1. B ciyuae pactopxkenus Jlorosopa JIbO mo
nHunuaruse banka, bank yBegomisier 00 sTom Kinenra He
no3aHee, 4eM 3a 14 (4eTblpHauaTh) KaJeHAapHbIX JHEH 10
natel  pactopkenusi [orosopa JIBO mocpenctBom
HarpaBJIeHUs COOOLIEHUs 10 MoYToBOMY anpecy Kimenra,
COOOIIICHHOMY UM TIpH 3akiroueHuu Joroeopa JIBO, mmu6o
¢ mnomompio Cucremel, MO0 HMHBIM  CIIOCOOOM,
YCTAQHOBJICHHBIM ~YCIIOBHSIMH. B 1eHb pacTopXKeHUs
Horosopa IBO u otkmouenus Kinenra ot Cuctemsl bank
nHpopMHUpyeT ero o0 3TOM IIyTeM HamlpaBJICHHS CMC-
cooOreHns Ha 3apeTUCTPUPOBAHHBIN HOMED C YKa3aHHEM
IIPUYHMHBI Takoro oTkmroueHus. Obs3arenscTBa baHka mo
IIpUEMY U UCIOJHeHulo Pacnopspkenuid, JJOkyMEHTOB 1O
BKJIaay W/WIN WHBIX OJEKTPOHHBIX JIOKYMEHTOB C
Hucroab3oBanueM CHUCTEMBI CUUTAIOTCS MPECKpalICHHBIMUA C
AaThl 1 BDEMCHH, YKAa3aHHBIX B YBECIOMJICHUH.

8.4.2. B cnywae pacropxenus J[oroeopa ABO mo
nanimaruse Kimenra, KinenT yBenomisier 06 sTom bank
IIyTeM HaNpaBlCHUS YBEAOMIICHHS O pPAaCTOPKCHUH
Horosopa JIBO no Cucteme mubo myTeM IpeacTaBICHUS B
BaHK THCHPMEHHOTO YBEJIOMIIGHHSI O PAaCTOPKEHUH
Horosopa JABO npu  nuuyHoit  saBke  Kiuenra
(mpencraBurens Kimmenra) B bamk. [oroop JBO
CUMTAeTCAd PAcTOPTHYTHIM C JaThl NpHHATHS baHkom
YKa3aHHOTO YBEJIOMJICHHSA, NPH YCIOBUU OTCYTCTBUS Y
Knuenra o6s3arenscTB mo morameHuio mnepen bankom
3agomkeHHocTH 1o J[loroopy JIBO. Ilpm Hammunum
yKa3aHHbBIX 00s3aTEIbCTB MO MOTAIICHUIO 33 10JDKEHHOCTH
nepen bankom JloroBop ABO cuuTaeTcst pacCTOPTHYTHIM C
MOMEHTA UCIIOJHEHHS 00S3aHHOCTH 110 OIlIaTe YKa3aHHOU
3anokeHHocTd. B nenb pacropxkenus [Jorosopa BO u
orkmodyeHnss Kimuenta ot Cuctemsr bank mHQOpMEpyeT
ero o0 3TOM IyTeM HaIpaBJIEHHUsS CMC-COOOIICHHS Ha
3aperucTpUpoOBaHHBI HOMEpP C YKa3aHWEM IPHIHHEI
TaKOTO OTKJIIOYCHHS.

Bce Pacnopsokenns, JIOKyMEeHTHI 1O BKJIaXy W/HIH
HHBIE OneKTpOHHBIE JIOKYMEHTBI Kiuenra,
3apeTUCTPUPOBAHHBIE bBaHKOM /10 MOMEHTa TPHHSATHUSL
yBenomieHus: Kimuenta o pactopkenun Jloroopa [1BO,
MOJUIekKaT HUCIHOJNHEHUI0 baHKOM B COOTBETCTBUU C
VYcnoBusMu.

C MomeHTa npuHATHA baHKOM yBemoMIIEHHUS

Knuenta o pactopxkenun [loroBopa [JbO bank
IpeKpalaeT NpUeM U 3aBeplIaeT HCIOJIHEHUE paHee
npuHaThlx Pacnopsokenuit  Knwnenta, JlokyMeHTOB 1O
BKJIaJ1y, HHBIX DJIEKTPOHHBIX JOKYMEHTOB.
8.5. Ilpekpamenue obs3arensctB mo dorosopy JBO He
BJIE€YET IPEKPAIICHNSI 0053aTENbCTB 10 MHBIM J0TOBOpPaM
(cormamenusiM), 3aKIIOYCHHBIM Mexny Kimentom u
bankoMm.

without the Client’s voluntary consent, the Bank has the
right to refuse to execute this RBS Contract, giving
notice to the Client in writing.

8.4. The RBS Contract can be canceled upon request of
one of the Parties according to the procedure as follows:
8.4.1. In case of RBS Contract cancellation by the
initiative of the Bank, the Bank notifies the Client on it
not later than 14 (fourteen) calendar days prior to the
date of RBS Contract cancellation by means of sending
a message to the post address of the Client, mentioned
by the latter upon conclusion of the RBS Contract either
by means of the System, or by any other means
established by the Terms and Conditions. The day the
RBS Contract is cancelled and the Client gets
disconnected from the System the Bank informs the
Client on this fact by sending an SMS to the Registered
Number with an indication of the reason of
disconnection.The obligations of the Bank on
acceptance and execution of Orders, Deposit
Documents and/or other Electronic Documents by using
the System are considered terminated as of the date and
time, mentioned in the notification.

8.4.2. In case of RBS Contract cancellation by the
initiative of the Client, the Client notifies the Bank on it
via transferring a notification on RBS Contract
cancellation by means of the System either by
submitting a written notification on RBS Contract
cancellation to the Bank for which purpose the Client
(the Client's representative) shall visit the Bank
personally. The RBS Contract is considered canceled as
of the date of receiving of the mentioned notification by
the Bank provided that the Client has no debt service
obligations to the Bank under the RBS Contract. In case
of presence of such debt service obligations to the Bank,
the RBS Contract is considered canceled as of the
moment of performance of obligations on payment of
the mentioned debt. The day the RBS Contract is
cancelled and the Client gets disconnected from the
System the Bank informs the Client on this fact by
sending an SMS to the Registered Number with an
indication of the reason of disconnection.

All Orders, Deposit Documents and/or other
Electronic Documents of the Client, registered in the
Bank till the moment of accepting the notification of the
Client on RBS Contract cancellation are subject to
execution by the Bank according to the mentioned
Terms and Conditions.

As of the moment of accepting the notification of

the Client by the Bank on RBS Contract cancellation,
the Bank stops accepting and finalizes the execution of
early Orders, Deposit Documents and other Electronic
Documents of the Client.
8.5. Cancellation of obligations under the RBS Contract
does not bring to cancellation of obligation under other
agreements (contracts) signed between the Client and
the Bank.




MNPUJOXKEHHUE Nel/ APPENDIX NO. 1.

K YcinoBusMm JUCTAHIIUOHHOTI'O 0aHKOBCKOI'O OGCHy)KI/IBaHI/IH
¢busndeckux jun nocpenctsom Cucremsl EuroLink

B AO AKb «<EBPO®UHAHC MOCHAPBAHK»/

To the Terms and Conditions of remote banking services rendered
to physical entities by means of EuroLink System

in EVROFINANCE MOSNARBANK

3ASIBJIEHUE
O ITIPUCOEJUHEHHWU K YCJIIOBUSM JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIY KUBAHUSA
OU3NYECKUX JINI ITIOCPEACTBOM CUCTEMBI EUROLINK B AO AKBb «<EBPO®UHAHC
MOCHAPBAHK»
APPLICATION
on affiliation to the Terms and Conditions of remote banking services rendered to physical entities by means of
EuroLink system in Evrofinance Mosnarbank

®damvunus Mmsa Otyectio / Full name

[Hara poxxaenus / Date of birth
I'paxxnanctso / Citizenship

JIOKyMeHT, yZHOCTOBEpSIIOIIUN JIMYHOCTh
(HauMeHOBaHue, cepusi, HOMep, KOT/ia U KeM
BbiaH) / Personal identification document
(name, series, number, date of issue, issued
by)

Anpec peructpanys /

Address of registration

MoOunbHbIH TenedoH /

mobile telephone number

Komosoe croso: / Memorable word:

HacrosimuM 3asiBIsiI0 0 TMPUCOEIWHEHUH B TOPSIKE, MPEIyCMOTpEeHHOM cratheil 428 I'paxkmanckoro kojaekca Poccuiickoit
Oenepannu K ACHCTBYIONIEH pemakuuu Y CIOBHH AWCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBaHHS (DU3UUECKHUX JIHI[ TTOCPEICTBOM
Cucremsl EuroLink B AO AKb «kEBPO®MTHAHC MOCHAPBAHK» (nanee — Y cnoBus), pa3MelieHHbIX Ha KopropaTuBHOM VHTepHeT-
cailte AO AKB «kEBPO®PMHAHC MOCHAPBAHK» www.evrofinance.ru. Bee nonoxenust VciioBuii pasbsCHEHbI MHE B [TOJHOM
o0beme, BKITIOYast 0TBETCTBEHHOCTH cTOpoH, Tapudsr AO AKb «kEBPOOMHAHC MOCHAPBAHKY, ciy4au v TOpsI0K YBEJOMICHUIA
00 ornepanusx, COBEpUIacMbIX 10 MOUM 0AHKOBCKHMM CUETaM C HUCITOJIb30BAaHUEM OJIEKTPOHHOI'O CPEACTBA IJIATEXKa U MOPAJOK BHECCHUSA
B YcroBust u3menenuit u nononuenuii. / Hereby, according to the procedure stipulated by Article 428 of the Civil Code of the Russian
Federation, | apply for affiliation to the effective edition to the Terms and Conditions of the Remote Banking Services rendered to
physical entities by means of EuroLink System in Evrofinance Mosnarbank (hereinafter referred to as Terms and Conditions), posted on
the corporate website of EVROFINANCE MOSNARBANK www.evrofinance.ru. All provisions of the Terms and Conditions are
explained to me in full, including the responsibility of parties, rates of Evrofinance Mosnarbank, cases and the procedure for the
notification of transactions on my bank accounts using electronic means of payment and the procedure of changing and amendment of
the Terms and Conditions.

Ha ocHoBanuu Hacrosiiiero 3asinenus npoury: / Therefore, please:

Ne
1 | mpemoctaBuTh MHE HOCTyI B CHCTEMY MUCTAHIIMOHHOTO OAaHKOBCKOTO obciykuBaHus EuroLink u oGecrieuuTh BO3MOKHOCTD
€€ UCITOJIL30BaHM I JUCTAaHIIMOHHOTO OAHKOBCKOTO chny)KMBaHI/m B COOTBETCTBHU ¢ Y clioBusMHU U Tapudamu / provide me
with access to the EuroLink Remote Banking System of Evrofinance Mosnarbank and ensure possibility of its use for remote
banking services according to the Terms and Conditions and the Rates.

2 | mpemoctaBiATh BpeMeHHbI maponb goctyna B CHCTeMy TUCTaHIIMOHHOTO GaHKoBckoro obciyxkuBanusi EuroLink, PasoBbie
CCKPETHBIC MTAapOJIn, a TAKKE JOIOJIHUTECIBHO (HOMI/IMO YBEAOMIJICHHS T10 CI/ICTeMe) PIHCI)OpMI/IpOBaTB MCEHA € IIOMOLIBIO CPEACTB
MOOMITEHOM CBSI3M O COBEPIICHHUH KaXk[0H OIlepaIiy 1o MoeMy cueTy (cderam), oTkpserroMy(-6iM) B AO AKB «KEBPOOVHAHC
MOCHAPBAHKY, a Takke 06 omepanusx, COOTBETCTBYIONIUX MTPU3HAKAM OCYIIECTBICHUS TIEPEBO/A ACHEKHBIX CPE/ICTB Oe3
MOCTO Z[OGpOBOIII)HOFO corjacus, O q)aKTe BXOIIa/HOHLITKI/I BXOoJa B CI/ICTeMy C HUCHOJIb30BAHUEM JJICKTPOHHOTO CpEACTBA
IIaTexa 1o clieyroniemMy Homepy teedona: / provide me with a Temporary Password to access the EuroLink System of remote
banking services, Session Keys, and inform me additionally (besides the notification in the System) via mobile communications
of each transaction performed on my account (accounts) with Evrofinance Mosnarbank, of Transactions with the signs of money
transfer performed without my voluntary consent, and of any System sign-in or attempted sign-in using electronic means of
payment to the following telephone number:



http://www.evrofinance.ru/
http://www.evrofinance.ru/

Hacrosmum 1 BBIpakaro  KOHKpETHOE,  IIPEIMETHOE,
nH(popMHIpOBaHHOE, CO3HATEIRHOE ¥ OTHO3HAUHOE corylacue AO
AKB «EBPOOVTHAHC MOCHAPBAHK» (MecTo Haxo)xaeHHI:
r.121099, r. MockBa, yn. Hoseii Ap6Gar, n. 29, OI'PH
1027700565970, renepanbHas JUIEH3US HA OCYLICCTBICHHEM
GankoBckuX oneparuid Ne2402 ot 23.07.2015) (nanee — bank) Ha
00paboTKy (BKIIOYAs IOIYYSHHUE OT MEHSI M/UJIH JFOOBIX TPEThUX
JIIL, KOTOPBIE COCTOAT ¢ BaHKOM B JJOrOBOPHBIX OTHOLIECHUSX, U3
00IIeIOCTYITHBIX I OTKPBITBIX HCTOYHHKOB) c
HCTIONF30BAHMEM CPEJCTB aBTOMATH3allMd WIH 0Oe3 TaKOBBIX,
MOUX IEPCOHAIBHBIX JaHHBIX U ITOJITBEPXK/IAI0, UTO, aBasi TAKOE
coryiacue, JCHCTBYIO CBOOOJHO, CBOCH BOJEH W B CBOUX
HHTepecax.

Cornacue gaeTcst MHOH JUIS LieNIU NpUHATHS baHkoM perieHus o
BO3MOXKHOCTH TIpefocTaBlIeHHs MHe pocTyna B Cucremy
JIMCTAHIIMOHHOTO OAaHKOBCKOTO 0OCy:kuBanus EuroLink u ee
UCIONB30BAHMS, OTKPHITHS OaHKOBCKOTO cyeTa/cyera Io
BKJIaay, B TOM 4YHCJIE INPOBEPKH JOCTOBEPHOCTH CBEICHHH,
yKa3aHHBIX MHOH IpH oOpamnieHny B baHk n B mpemocTaBiIeHHbIX
JNOKYMEHTaX, 3aKIIOYEHUs JIIOOBIX C/ENOK, CBS3aHHBIX C
BO3MOXHOCTBIO  jgocTyma B CucreMy AWCTaHIMOHHOTO
GaHKOBCKOro obcmy:kuBanuss EuroLink u ee wucmosnb3oBanus,
OTKpBITHEM OaHKOBCKOrO cdera/cdera MmO BKIAmy, M HX
JaTbHEHIIET0 WCIONHEHUS, B TOM 4YHCNE, PACTIOPSHKEHUS
JCHE)KHBIMH CPEICTBaMM 110 YKa3aHHBIM cyeTaM Kak Ha
OyMakHBIX HOCHTENISIX, TaKk M ¢ noMmompelo CHCTeMB
JMCTaHIIMOHHOTO ~ OaHKOBCKOTO  oOciykuBaHusi  EuroLink,
COBEpIICHHUS MHBIX OAHKOBCKUX ONEpali, IJIs LEJU IPHHATHS
pelleHni WM COBEpUIEHHUS WHBIX NEMCTBUH, MOPOKIAIOIIUX
IOPUANYECKHE TTOCIEACTBUS B OTHOIICHUH MEHS W/WMIN IPYTHX
JHI, W PaCIpOCTPaHSACTCS HA MOU II€PCOHAIbHBIC TaHHEIE,
yKazaHHbIE MHOM B  HAacTOsmeM 3asBICHUHM, AHKeTe
¢u3udecKoro jnMia, rmoiydaeMoid BaHKOM B COOTBETCTBHHU C
3aKOHOJIATEJILCTBOM O  IPOTHBOJCHCTBHM  JieTajH3aliu
(OTMBIBaHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYIHBIM IIyTEM, H
(MHAHCHPOBAaHUIO  TEPpoOpU3Ma, a  TaKkKe  yKa3aHHBIX
(comeprkammxcs) B HHBIX JOKYMEHTaX, MPEA0OCTAaBIIEMbBIX MHO
B bamk, a Tamke BceX MOHMX IEpPCOHAIBHBIX JaHHBIX,
HaXOASAIMINXCS B PACHOPSDKCHUH TPEThUX JIUII, KOTOPBIE COCTOSAT
¢ bankoMm B OTOBOPHBIX OTHOIICHHMSIX, A TaKKe MOYyIEHHBIX
BaHKoM U3 00IIEIOCTYIHBIX HIIM OTKPBITHIX HCTOYHHUKOB.

Bank wuMeeT mNpaBO OCYIIECTBIATH CICAYIOLIME JCHCTBHS
(omepanuu) WIM COBOKYNHOCTH JeicTBHil (omepanuii) B
OTHOIIGHWH  MOHMX  IIEPCOHAJBHBIX  JaHHBIX, KOTOpBIE
HEOOXOIMMBI MJIH KETaeMbl JJI1 JOCTH)KEHUs! BBIIICyKa3aHHOMN
e, ¢ COOoIeHneM TpeOoBaHuK OaHKOBCKOW TaifHBL: cOOp,
3aMHCh, CHCTEMATH3aIMIO, HAKOIIEHHE, XpaHEHHE, YTOUHEHHE
(oOHOBIIGHME, W3MEHEHHs), W3BJIEUYEHHE, HCIIOIb30BAHME,
nepenady (TIpenocTaBlIeHHe, TOCTYN) WHBIM JIIAM B IEIX,
PELyCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM Poccuiickoit
d)ezlepauym u H€O6XO}1HMBIX JUIA 3aKJIIFOYCHUA W HUCIIOJITHCHUS
JOroBOpa O JHCTAHIMOHHOM OaHKOBCKOM OOCIY)XKHBaHUH,
JOrOBOpa OAHKOBCKOTO cuera/cuera MO BKIAIY, COBEPIICHHUS
WHBIX OaHKOBCKHX OIepanui, ONOoKHpoBaHWE, yJajJeHHe,
yHnaroxeHne. [IpemycmartpuBaercss cmemranHas o0paboTka
MOUX NEPCOHANBHBIX JAHHBIX — KaK 0e3 HCII0Ib30BaHMUs CPEJICTB
aBTOMATH3allM¥, TaK M aBTOMATH3MpOBaHHas o00paboTKa C
nepenaveil mMonydeHHOH WHGOPMANMK C HCIOJB30BAHHEM
UH(}OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOH ceTi MHTepHeT.
Hacrosiee coriacue JIEHCTBUTENBHO B TEUCHHE CPOKOB
XpaHEHHUsI JIOKYMEHTOB u CBEJIEHUM, conepKanmx
NIePCOHABHEIE JaHHBIC, ONPEACNSEMBIX B COOTBETCTBUH C
3aKoHOJaTeNbCcTBOM P®, a Taxske JOroBopamu, 3aKIIOYEHHBEIMI
Mexy MHOH u bankom.

51 yBemomileH (a) O CBOEM IIpaBe OTO3BaTh COTJIACHE ITyTEM
noaa4u B baHK MMCBMEHHOTO 3asBICHUS.

51 yBenomuieH (@), 4TO NpPEAOCTaBICHHE MHOIO HETOYHOH U
HEJOCTOBEPHOH MH(GOPMAIMU U OT3bIB HACTOAIIETO COIJIACHS
MOTyYT TIOBJI€Yb HEBO3MOXHOCTh OKa3aHus yciyr bankom. S
yBenmomieH (a), 4ro BaHk ocymiecTBisieT B COOTBETCTBUH C
BBIIIEYKA3aHHOH 1enblo  00paboTky (mepedeHb AeHCTBHI
(omepanumii) W  OmMHMCaHWE CIIOCOOOB  YKa3aHO  BHIIIC)

| hereby give my express, substantive, uniform and informed
consent to Evrofinance Mosnarbank (address: 29 Novy Arbat
Street, Moscow, 121099, OGRN (Primary State Registration
Number) 1027700565970, general license for banking
operations No. 2402, dated 07.23.2015) (hereinafter referred
to as the Bank) for the processing (including receipt from me
and/or other third persons which have contractual relations
with the Bank, from open or publicly available sources), with
or without automation means, of my personal data and
confirm that by giving such consent, | act freely, on my own
accord, and in my own interests.

| hereby give my consent for the purpose of decision-making
by the Bank on the possibility of providing me with access to
the System of remote banking services EuroLink and its use,
opening a bank account, deposit account, including
verification of the reliability of information specified by me
when contacting the Bank and in the documents provided, the
conclusion of any transactions related to the possibility of
access to the System of remote banking services Eurolink and
its use, the opening of a bank account, deposit account, and
their further performance, including the disposal of funds on
the above accounts, both on paper and via the electronic
remote banking System EuroLink, the performance of other
banking operations, for the purpose of decision-making or
committing other actions generating legal consequences for
me and/or others, and my consent shall apply to my personal
data specified by me in the present Application, Individual’s
Questionnaire received by the Bank in accordance with the
laws on countering the legalization (laundering) of criminal
proceeds and terrorism funding, as well as those specified
(contained) in other documents provided by me to the Bank,
as well as all my personal data held by third parties that are in
the contractual relationship with the Bank, as well as received
by the Bank from open or publicly available sources.

The Bank may perform the following actions (operations) or
set of actions (operations) with respect to my personal data as
necessary or desired to achieve the above objective subject to
the compliance with the banking secrecy requirements:
collection, recording, systematization, accumulation,
safekeeping, clarification (updating, changing), extraction,
use, transfer (provision, access) to other person with the
purposes of the legislation of the Russian Federation and
necessary for concluding and executing the contract of the
remote banking services, the contract of bank account/deposit
account, performing other bank operations, blocking, deletion
and destruction. The mixed processing of my personal data is
provided, either automatized or not, with transfer of received
information via Internet network.

This consent shall be valid for the place of keeping documents
and data, which contain the personal data defined in
accordance with the Russian legislation, as well as with
contracts celebrated between the Bank and me.

I am notified of my right to revoke my consent by submitting
a written application to the Bank.

I am notified that inaccurate or unreliable information
provided by me and the revocation of this consent may result
in the impossibility of service rendering by the Bank.

I’'m informed that the Bank, in accordance with the
abovementioned purpose, will process (list of actions
(operations) and description of applicable modes is mentioned




MIEPCOHABHBIX TaHHBIX TPETHUX JIUI, YKa3aHHBIX MHOH B JTIOOBIX
JOKYMEHTaX, IPeoCTaBsieMbIX baHky.

[IpenocraBnennslie MHOW baHKy IIepcoHABHBIE JaHHEIE TPETHUX
JIHIL[ TIOJyYeHbl MHOH B COOTBETCTBUH C TPeOOBaHHAMH U B
MOpAJIKE, YCTAaHOBJIEHHBIMHM 3aKOHOAATENbCTBOM Poccuiickoi
dezepalii 0 NMEPCOHANBHBIX JaHHBIX, IIPU 3TOM KaKUX-THOO
OTpaHMYEHHH CyOBEKTOM TII€PCOHANBHBIX JAHHBIX Ha HX
o06pabotky bBaHkOM B IemsIX 3aKIIOYEHHS W HUCIOJIHCHUS
JIOTOBOpa OaHKOBCKOTO CyeTa, cyeTa MO BKJIATy, COBEPIICHHUS
WHBIX OaHKOBCKMX OIlepalMii HE YCTaHOBJIEHO, YyKa3aHHBIE
TPeTbH JIMIa yBeIOMIICHEI 00 00paboTKe MX IepCOHAJBHBIX
naHHBIX  bankom, KoTopas ocymecrtBisiercss bankom ¢
co0OroIeHeM KOH(GUIECHINATBHOCTH IEPCOHANBHBIX TAHHBIX U
obecriedeHnss 0E30MaCHOCTH MEPCOHANBHBIX JAHHBIX IIPU HUX
00paboTKe U C HEH COTTIaCHBIL.

Hacrosium st yBenomiieH (a) o TOM, 4TO TpeOOBaHUS K 3aIUTe
00pabaTbIBaeMBIX ~ HEPCOHANBHBIX ~ JAaHHBIX  HEOOXOIUMBIE
IIPaBOBBIE, OPraHU3AIMOHHBIE U TEXHUYECKHE MEpHI 110 3alliTe
NIEPCOHANBHBIX JaHHBIX OT HENPAaBOMEPHOI'0 WIH CIydYaiHOro
JOCTyna K HHUM, YHHYTOXCHHs, W3MEHEHHs, OJIOKHPOBaHWS,
KONUPOBAHMS, TPENOCTaBICHHS W WHBIX HENPaBOMEPHBIX
JEeHCTBUH B OTHOIICHUH NEPCOHANBHBIX JAHHBIX ONPEACIISIOTCS
Bankom c¢ yuerom tpeOoBaHmii PenepanbHOro 3aKoHa OT
27.07.2006 Nel52-®3 «O mepcoHaNbHBIX OAHHBIX» W WHBIX
HOPMaTHUBHO-TIPaBOBBIX ~ akToB  Poccuiickoit ~ ®enepauuu.
IMoamucaB Hacrosimee 3asBICHWE, IMONTBEPXKIAI0, YTO [0
saxmouenus Jloroopa JIbO o3nakomiien ¢ Pekomennanusimu no
nHdopmarmonHoit  6ezomacHocty  (IIpmnokenne Ne 2
Ycnosusim).

CornmacHo TtpebOoBaHmaM cT.9 DenpepanbHOoro 3akoHa OT
27.06.2011 r. Ne 161-®3 «O HaMOHAIBLHOW IIATEXHON
cucTeMe» 5 yBeZOMIIEH 0 ToM, uTo bank mapopmupyer Kimenra
0 COBEpLICHHU KaXKAOH Orepanuy ¢ ucIoib3oBaHrneM CHCTEMBbI
JMCTAHIIMOHHOTO GaHKOBCKOTo obcnyxuBanus EuroLink myrem
(dopmupoBanus 1 HanpaeieHus B CucteMy )KypHaia onepanuii
o cuety Knunenra.

Hactosmmum moxareepkaaio, 4YTO yKa3aHHBIH B JaHHOM
3afBIICHUH HOMEp TeneOoHa MOAJEPKUBACT IIPUEM CMC-
cooburenmiil.

Bce pucku, cBs3aHHBIE C HEMONYYECHHEM CMC-COOOIICHHH IO
MoOeil BUHE WINM BHHE MOOWIBHOTO OllepaTopa, MPUHHMAI0 Ha
ce0st.

above) the personal data of third persons specified by me in
any document submitted to the Bank.

I received the personal data of third parties provided by me to
the Bank in accordance with the requirements and the
procedure established by the personal data laws of the Russian
Federation. There are no restrictions on such personal data
processing by the Bank with the purpose of celebrating and
executing the Contract of bank account, deposit account,
performing other bank operations set out by the subject
thereof. The third parties are notified of their personal data
processing that is performed by the Bank in compliance with
the requirements for the personal data confidentiality and
safety of personal data in the course of their processing, and
agree therewith.

I am hereby informed that the requirements for the protection
of personal data being processed, the legal, organizational and
technical measures required to protect personal data from
unauthorized or accidental access, destruction, modification,
blocking, copying, provision, and other unlawful actions in
relation to personal data shall be determined by the Bank
based on the requirements of Federal Law No. 152-FZ, dated
07.27.2006 “On Personal Data” and other regulations of the
Russian Federation.

By signing this Application, | certify that | have read the
Recommendations for information security prior to entering
into the RBS Contract. (Appendix No. 2 to the Terms and
Conditions).

In accordance with the requirements of Article 9 of Federal
Law No. 161-FZ, dated 06.27.2011, On the national payment
system, | am informed that the Bank shall inform the Client
of performing each transaction with the EuroLink System of
remote banking services by generating and submitting to the
System of a transactions statement on the Client’s account.

Hereby 1 confirm the phone number provided in this
application supports incoming SMS*.

| accept all the risks resulting from failure to receive SMS due
to my own fault or the fault of the mobile network provider.

Toonucs / Signature

Zanosansercs bankom / To be filled in by the Bank

Ipu perucrpanuu B CricTeMe AUCTAHIIMOHHOTO GaHKOBCKOTO oGcmykmBanust EuroLink wmuenty npucsoen Jlorun/The
Banking

following Login to the Client

System:

was assigned u

Damunus U.0. | Surname and Initials

pon registration in the EuroLink Remote

PaGorHuk banka: /
Employee of the Bank:

noonucs / signature

!B ciyuae HemonyueHus cMc-cOOBIIeH T HEOOXOMMMO 0OpaTHTECs B Bank, a Takke Kk cBoeMy MoGHIbHOMY omepatopy. / If you do not receive SMS,

you need to contact the Bank, as well as your mobile operator

Damunus U.0. | Surname and

Initials




NPUJIOXKEHUE Ne2

K YCIOBUSIM AUCTAaHIIMOHHOTO OAaHKOBCKOT'O OOCITY>KUBaHUS
¢usnueckux s nocpencrsom Cucremsl EuroLink

B AO AKb «kEBPO®VHAHC MOCHAPEAHK»

PEKOMEHJIAITAA TIO HH®OPMAIIMOHHOM
BE3OITIACHOCTH, B TOM YUCJIE ITO
CHUXEHMUMIO PUCKOB IIOBTOPHOI'O
OCYWECTBJIEHUSA IIEPEBOJA JEHEKHBIX
CPEJICTB BE3 1OBPOBOJIBHOI'O COTI'JIACUSA
K/IMEHTA

B cBM3M ¢ y4JacTHBIIMMHUCS CIIydassMH  IIPOBEICHHSA
MOIIEHHHYIECKUX OTIEPAIIH 110 IEPEBOTY ICHEKHBIX CPEJICTB C
UCTIONIB30BAHMEM CHUCTEM JUCTAaHIMOHHOTO OaHKOBCKOTO
oOciyxuBaHMA depe3 ceTb VIHTepHET © B LeAX
MIPEAOTBPALICHUS] HECAHKIIMOHUPOBAHHOTO AocTyna K Cdyeram
KnueHnra co CTOpOHBI 37T0yMBIIUIEHHUKOB BaHK HaCTOSATENBHO
pEeKOMEHIyeT (PU3MYECKUM JILAM — 1oJib30BaTesiM CUCTEMBI
EuroLink (mamee — Cuctema) coOII0OAaTh CIACAYIOMIAE MEPBI
nH}popMaMOHHOH 6€30NaCHOCTH:

e lcnonb3oBaTh Ha MOCTOSIHHOM OCHOBE aHTUBUPYCHOE
porpaMMHOE obecrieueHue ¢ MocieHed aKTyaabHON
Bepcueld 0a3 (Ha BceX YCTPOWCTBaxX, € KOTOPBIX
ocymiecTBisieTcst 1ocTyn B CHcTeMy W/WITH Ha KOTOpBIE
npuxoaut SMs/push yBenomienue).

e PerysisapHO BBINONHATH AHTUBHPYCHYIO IPOBEPKY IS
CBOEBPEMEHHOTO oOHapyXeHHs BPEIOHOCHBIX
mporpaMM (Ha BCEX YCTPOWCTBaX, € KOTOPBIX
ocyIecTBiseTcs JocTyn B CHcTeMy H/MIIH Ha KOTOpBIe
npuxoaut Sms/push ysemnomienue).

e PerynspHo ycTaHaBIMBATH OOHOBIIEHUS OTIEPAIMOHHOMN
cucteMbl W Opaysepa VIHTEpHET, MOCPEICTBOM
KOTOPOTO OCYIIEeCTBIIsIETCS 1OCTYI B CucTeMy (Ha BCeX
YCTPOMCTBax, C KOTOPBIX OCYIIECTBISIETCS JOCTYI B
CucrteMy W/WiIM Ha KOTOpble NPHXOIUT SMS/push
YBEIOMIICHHE).

e He ycraHaBnuBaTh Ha YCTPOWCTBAa, C KOTOPBIX
ocymiecTBisieTcst goctyn B CucreMy, mporpamMMbl JUTs
yaaneHHoro ympasieHus (Team Viewer, Ammyy
Admin, AnyDesk, VNC u 1.11.).

e biokupoBarh JOCTyl K YCTPOMCTBaM, MOCPEICTBOM
KOTOPBIX ocymecTBisgercss goctyn B Cucremy. He
OCTaBIATH  pa30JIOKMPOBAHHBIE  YCTpoWcTBa  0Oe3
MPHUCMOTpA.

e OcymecTBaiaTh BXxoJ B CUCTEMY IOCPEACTBOM IPSIMOTO
Habopa ccoutku  https://dbo.efbank.ru B crpoke
Opay3sepa WJIM TIO CCBUIKE Ha KOPIIOPAaTHBHOM
Wutepner-caiite banka. Ilpu 3ToM Bcerna npoBepsTsh,
YTO COEJMHEHHE OCYIIECTBISIETCS 10 Oe30macHOMY
nporokosry https Ha anpec *.efbank.ru (mampumep,
dbo.efbank.ru). B agpecHoli CTpoKe TOJKEH MOSBUTHCS
3HAYOK 3aKPBITOTO 3aMKa.

e U3Gerath HCTIOIb30BaHUS HEJIOBEPEHHBIX
KOMITBIOTEPOB (uHTEpHET-Kade u HHBIE
OOILENOCTYIIHBIE KOMIIBIOTEPEI) M MyOnuuHbIX Wi-Fi
ceteil mpu nocryne B CucreMy, T.K. B 3TOM ClIydae
BO3MOXKEH IepexBaT 3JIOYMBIIUICHHUKAMH  BCEro
Bamero tpaduka, B TOM uucie HHGOPMALUH O
HapoJIsX.

APPENDIX NO. 2

To the Terms and Conditions of remote banking
services rendered

to physical entities by means of EuroLink System
in EVROFINANCE MOSNARBANK

RECOMMENDATIONS ON
INFORMATION SECURITY, IN
PARTICULAR ON REDUCING THE
RISKS OF RE-TRANSFER OF FUNDS
WITHOUT THE CLIENT'S VOLUNTARY
CONSENT

With a view to the increasing number of fraud
transactions of funds by means of remote banking
systems via Internet and for the purposes of
prevention of unauthorized access of hackers to the
Accounts of the Clients, the Bank strongly
recommends to physical entities — EuroLink System
users (hereinafter — “the System”) to meet the
following measures of information security:

e To use on permanent basis anti-virus software
with the last updated version of databases (on
all devices used to access the System and/or that
receive SMS/push notifications).

e To performanti-virus screening on regular basis
for timely disclosure of hazardous programs (on
all devices used to access the System and/or that
receive SMS/push notifications).

e To install regularly the updates of the
operational system and the Internet Browser
(which is used for accessing the System) (on all
devices used to access the System and/or that
receive SMS/push notifications).

e Do not install in devices used for access to the
System any software for remote manipulation
(Team Viewer, Ammyy Admin, AnyDesk,
VNC, etc.)

e To block access to the devices used to access
the System. Not to leave unlocked devices
unattended.

e To access the System via direct link
https://dbo.efbank.ru or the link on the
corporate web-site of the Bank. One should
always make sure that connection with
*.efbank.ru (e.g., dbo.efbank.ru) is established
via the secure protocol (https). A closed lock
icon will appear in the address bar.

e Do not access the System using the untrusted
computers (Internet cafés and other public
computers) amd public wi-fi networks when
accessing the System, as attackers may
intercept all your traffic, including password
information.



https://dbo.efbank.ru/
https://dbo.efbank.ru/

e VYcraHaBiIMBaTh 0OHOBIIEHUSA MPOrpaMMHOTO
o0ecrieueHns TOJIBKO U3 OQHUIIHATBHBIX HCTOYHUKOB.

e He coxpanars Jlorun u [Tapors CuctemMsl B maMaTu
Opayzepa.

e He xpanuts Jlornn u I[lapoms CuctemMbl B OTKPBHITOM
BUJIE HAa YCTPOWCTBAX, C KOTOPBHIX OCYLIECTBISETCS
nmoctyt B Cucremy.

e lcnonp3oBaTh  HPWIOXKEHWUS  Ha  cMapT(oHaXx,
MOJTy4YEHHBIE u3 odurmansHbIX Mara3uHOB
npwioxkeHnit.  MoOwibHas — Bepcus  Cuctembl

pa3MemeHa Ha KOpHOpaTI/IBHOM I/IHTepHeT-CaﬁTe EaHKa
— https://evrofinance.ru/chastnym-litsam/sistema-

eurolink/.
e PerynsapHo, HE pexe OAHOIO pas3a B J€Hb, [10JIy4aTh U
MPOBEPATh HHMOPMAIMIO O 3apETUCTPUPOBAHHBIX

PaCHOpH)KeHI/IﬂX u o coctossHrH CUeToB.

Bbank pexomenayer KineHTy yuuThIBaTh PUCKH IpH paboTe C
Cuctemoit wuepe3 cerb VHTepHET M INOHHMAaTh, YTO
HCTIONB30BaHUE TOJBKO AHTHUBHPYCHOTO IPOTPAMMHOTO

obecrnieuenus He naet 100% rapaHTHUy 3alIUTHI OT POBEACHUS
3JIOYMBINUICHHUKOM MOIICHHUYCCKUX onepaunﬁ B Cucreme.
B cnyyae ecim y Bac mepecrama paboTath CHUM-KapTa,
CBSDKUTECH CO CBOMM OIIEPATOPOM COTOBOI CBSI3M U BBISICHUTE
npuanHy. BO3MOXHO, 3JI0YMBIIUICHHUKH TOMYYHIA KIIOH
(mybnmkar) Bameit cuM-KapThL

Crnenyer  y4yuThIBaTH  caMble  paclpoCTPaHEHHBIE  Ha
CETOHANIHNH eHb CXEMBbI MOIIIEHHIYeCTBa B ceTH MHTepHeT:

o «CounaspHBIi HHXUHUPHHTY» — 3JI0YMBIIIJICHHUKH
pacchuIaloT coobmeHus HOCPEICTBOM
SMS/311eKTpOHHOY MOYTHI UITH 3BOHAT OT UMEHH baHka
U TIOJ PA3TUYHBIMU MPENTIOraMHU MBITAIOTCS TOIYYUTh
ot Knuenra Jlorunsl, [Tapomu, ®.1.0., Homepa cueTos,
KapT, THH-KOJIOB H T.II.

o «DummHTY — KiMeHTy mpHChIIaeTcs M0 MOYTe WA
WHBIM CIIOCOOOM CCHUTKA Ha TIOAJCNBHBIA  CailT,
KOTOPBI MOJXET BH3yallbHO HE OTIHYATBECA OT
MOJUTMHHOTO, ¢ TpockOoii BBectr JlormH, [lapons Ha
noctyn B CucteMy W JApyrue JaHHBIE IO JIFOOBIM

npejioroM  (MCTEK  CPOK  JEWUCTBUSL  Tapos,
HCO 6XO}II/IMOCTB HpOﬁTH JOMOJIHUTCIIbHY IO
ABTOPHM3ANNIO, Pa30IOKUPOBKa  3a0JOKHPOBAHHOTO

JIOCTyNa | T.11.).

e 3apaxxeHHE BPEAOHOCHBIM KOJOM — IMPOHMCXOINT Yepe3
pacnpocTpaHEHUE BPENOHOCHBIX IPOrpaMM uepes
WuTepHeT-pecypcsl, Hampumep, CalThl COLMAIbHBIX
ceTel MM TOCPEACTBOM CHAaM-PAacChUIKUM Yepes
aneKkTpoHHyl0 mnouTy. Ilocne 3apaxenHuss Cucremsl
Knuenra BupycOM WM «TPOSIHOMY» 3JI0YMBIIIJIEHHUK
MOJTy9aeT TOJIHBIA KOHTPOJIb Hag CHCTEMOH.

HpI/I nucnoJib3oBaHun CUCTEMBI HCO6X0}II/IMO IIOMHUTB, YTO:

B cayuae BbisBaeHusi KiHMeHTOM moA03pUTEIbHBIX
onepanmii B CuHcTeMe Heo0X0AMMO He3aMelJIUTEIbHO
cBsa3aTbes co Cinyx00ii kaneHTckoil noaaepxku banka mo
HOMepYy TesedoHa, 0ny0JHKOBAHHOMY HA KOPIIOPATHBHOM
HNuTepHer-caiiTe banka.

The B
upon

Install updates of system software only from
official sources.

Do not save Login and Password for the System
in the browser’s memory.

Do not store Login and Password for the System
openly in devices used for access to the System.

Use only those smartphone apps that are
downloaded from official app stores. The
mobile version of the System is posted on the
Bank’s corporate website -
https://evrofinance.ru/eng/individuals//system-
eurolink/.

Receive information about the registered
Orders and the status of the Accounts and verify
it at least once a day.

ank recommends the Client to consider the risks
working in the System via Internet and

understand that only use of anti-virus software
provides with 100% protection guarantee from fraud
transactions by hackers in the System of the Client.

In case if your sim card appears inactive, please
contact your mobile service provider and clarify the
reasons. May be intruders received a clone (copy) of

your s

im card.

It is necessary to consider the most widely spread
schemes of fraudulent activities in the Internet for

today:

When
that:

“Social engineering” hackers send SMS /email
or call you on behalf of the Bank and under
various pretexts try to get the Client’s Login,
Password, Print Name, numbers of accounts,
cards, pin codes, etc.

“Phishing” — The Client receives by mail or
otherwise a link to a fake web-site, which can
be visually identical to the official one, with a
request to enter the Login and Password for
any reasons to access the System (password is
out-of-date, additional authorization is
required, unlocking of the blocked access,
etc.).

Infection by a malicious code by means of
spreading malicious programs via Internet
resources, for example, social networks web-
sites, or by spamming via electronic mail.
After infecting the Client’s System with a
virus or a “Troyan” program the hacker gets
full control over the System.

using the System it is required to remember

In case the Client discloses suspicious transactions

in the

System, it is required to refer to the Bank’s

Client Support Service immediately via telephone

numb
Bank.

er published on the corporate website of the



https://evrofinance.ru/chastnym-litsam/sistema-eurolink/
https://evrofinance.ru/chastnym-litsam/sistema-eurolink/
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