[punoxxenne Ne 1 k YcaoBUsIM BBIITyCKa U 00CITY)KUBaHUS OAaHKOBCKHX
KapT
AO AKb «EBPOOMTHAHC MOCHAPBAHK)»
TMAMSATKA JEPKATEJISI BAHKOBCKOM KAPTHI AO AKB
«EBPO®UHAHC MOCHAPBAHK»

YBaxkaeMbIH(-
as)Knuent

Appendix No. 1 to Terms of Bank Cards Issue and Servicing

Evrofinance Mosnarbank
EVROFINANCE MOSNARBANK BANK CARD
HOLDER INSTRUCTIONS

Dear Mr.(Ms.)Customer

I
Brr cramn [lepxaremem OankoBckoit kapTel (Kapter) AO AKB
«EBPO®MHAHC MOCHAPBAHK» (nanee Takxe bank).
Hdus  pacuetoB ¢ wucnomb3oBanneM Kapter Bam  otkpeir  Cuer
Ne: .
IIpennaraem Bam o3HakoMuThes ¢ Hactosen I[lamsaTkoi:
Onpenenenus, Uconb3yeMble B HacTosel [laMsaTke, UMEIOT 3HaUSHMUS,
AQHAJIOTHYHBIE ONpEAENICHUSAM, U3JI0KEHHBIM B «YCIOBUAX BBINYyCKa U
oOcnyxuBanust OaHkoBckux kapT AO AKb «EBPOOMHAHC
MOCHAPBAHK».
1. O6mme noJ10KeHUA
1.1. Cpox neiictBusa KapThl npekpariaercst o UCTEYEHUH TOCIEAHEro
JHSA MecsIa, YKa3aHHOTO Ha JIMIEBOH cTropone KapTsl.
1.2. Jlenexuble cpeacrBa Ha CueT BHOCATCS B HaIUYHOHM WIM B
6e3nanuuHON (opme. Hammunble cpencrtBa npuHnMaroTcss Ha Cuer B
BamoTe Cuera. be3HanWYHBIE MOCTYIUICHHS B BalIOTE, OTIMYHOH OT
BamoThl CueTa MpH 3a4MCIICHUN KOHBEPTHPYIOTCS 1O Kypcy baHka Ha
nmaty oopaboTku onepanuu bankoM.
Jns 3auncnenns Ha CUeT AGHEXKHBIX CPEICTB B Oe3HANMYHOI (opme
HCTIONIB3YIOTCS CIeIyIolue peKBU3UTH baHka:
B pyonax P®:
AO AKb “EBPO®VHAHC MOCHAPBAHK”
MHH 7703115760, BUK 044525204, x.c. 30101810900000000204

B I'Y banka Poccuu no [{®O,
Cuer Ne (yka3zats HoMep cueta Kinenra).
Hasnauenue ruatexa: (HanpuMep: HONOIHEHNE cUYeTa

2. Ucnoab3oBanue Kaprel

2.1. Kapra sBngercs HWHCTPYMEHTOM O€3HAJMYHBIX pPacueToB H
IpelHa3HayeHa s coBeplieHuss Bamu onepauuii B mpezaenax
IInatexHoro UMUTA.

2.2. B nensax unentudukanuu Jlepxaresns npu NpoBEACHUN OTIEpaIfii ¢
ucnione3oBanneM Kaptel omHoBpemenHo ¢ Kaptoit Bwl momyunim
KOHBEPT C INEPCOHAIBHBIM HaeHTH(uKannoHHeIM HoMepoM (ITMH) x
Bameit Kapre. Bam HeoOxonuMo yOoeauThCs B TOM, YTO OH HAJIEXKHO
3areyaTaH.

OTkpbIBasi KOHBEPT, OyIbTE YBEPEHBI B TOM, YTO HUKTO Kpome Bac He
cmoxet yBuzaets IITH. He xpanure konsept ¢ [IMHom Bmecte ¢ Kaproit
W HUKOTJa He 3anuchiBaiite ero Ha Kapte. He 3anucsiBaiite I11H Tak,
YTOOBI €ro MOT NMPOYHTATh KTO-TH00, kpoMe Bac. 3anomumute ceoit [TMH
W Cpa3y TOCJIe TOTO YHHYTOXXKbTE KOHBEPT. 3alpemiaeTcs cooodmarh
[INH tperbuM mmmaMm (HUKTO, JaXke COTPYAHUKH baHka, He 3HAIOT
[MI1Ha u He BnpaBe TpeboBath OT Jleprkaresns ero Ha3bIBaTh).

2.3. 3ampemaeTrcs cooOmarh MepCOHaIbHBIE JdaHHbIE [lepkarens u
ceenenus o Cuere, Kapte u ee pekBu3nWTax TPETHUM JIMIIAM B KaKOMH-
0o Qopme, 3a HCKIIOYEHHEM CIy9aeB HCHOJIb30BaHUS KapTel B
Ka4yecTBE CPeJICTBA IJIaTeXa.

2.4. Tenedon banka ykazaH Ha 00OPOTHOH CTOpOHE OAHKOBCKOM KapThI.
Taxke HE0OXOTUMO Bcerga UMETh NpH ceOe KOHTaKTHbIE TeleOHBI
banka 1 Homep 6aHKOBCKO# KapThl Ha IPYTHX HOCUTEISIX HH(pOpMAIINK:
B 3aIIMCHON KHIDKKE, MOOWILHOM TeneoHe W/WiIM JAPYruX HOCHUTENSX
UH(POPMALIUY, HO HE psaoM ¢ 3amuckio o [TMH.

Thank you for becoming a Evrofinance Mosnarbank
(hereinafter the Bank) Card Holder!

To settle accounts with the use of the Card, you have Account
No. .

Please familiarize yourself with this Instruction Sheet:
Definitions used in this Instruction Sheet have meanings
specified in Terms of Bank Cards Issue and Servicing of
Evrofinance Mosnarbank.

1. General Provisions

1.1. The Card shall expire on the last day of the month
specified on the face of the Card.

1.2. The Account shall be credited in cash or cashless form.
Cash shall be deposited to the Account in the Account
currency. Cashless receipts in a currency other than the
Account currency shall be converted at the Bank’s rate as of
the date of transaction processing.

The Account shall be credited in cashless form against the
following details:

In Russian rubles:

Evrofinance Mosnarbank

INN (Taxpayer Identification Number) 7703115760, BIK
(Bank Identification Code) 044525204, Correspondent
Account 30101810900000000204

Headquarters of the Bank of Russia, Central Federal District
Account number (please specify the Client Account Number)
Purpose of payment: (e.g. crediting of account No.

2. Use of the Card
2.1. The card is a non-cash payment instrument and intended
for your transactions within the Credit Limit.

2.2. For the purposes of the Card Holder identification during
Card transactions, you received, together with the Card, an
envelope containing your Personal Identification Number
(PIN). Make sure it is securely sealed.

When opening the envelope, make sure that nobody except
you can see the PIN. Do not keep the envelope with the PIN
together with the Card and never write the PIN on the Card.
Do not write the PIN in a way that someone else can see it.
Remember your PIN and destroy the envelope immediately
afterwards. Do not tell your PIN to any third party (no one,
including the Bank employees, shall know your PIN and no
one may ask the Holder to provide it).

2.3. It is forbidden to transfer personal data of the Holder as
well as the Account and Card details to third persons in any
form except cases of use of the Card as a payment facility.

2.4. The Bank’s phone number is specified on the back of the
bank card. You are also required to have the Bank’s contact
phones and the Card number with you, using a different media,
such as a notebook, mobile phone and/or other information
media, as long as they are kept separately from the PIN record.




2.5. B memix wuHGOPMAIMOHHOTO B3aMMOJEHCTBUS ¢ baHkoM
UCIIONB30BaTh TONBKO PEKBU3UTHI CPEICTB CBSI3H (MOOMIBHBIX M
CTAITMOHAPHBIX  TenedOoHOB, (aKCOB, WHTEPAKTHBHBIX Wweb-
CaTOB/TIOPTAIOB, OOBIYHO M AIIEKTPOHHOU ITOYTHI U TIp.), KOTOPEIE
yKa3aHbl B IOKYMEHTAaX, IIOJIy4YeHHBIX HEIOCPEICTBEHHO B baHke.
2.6. OcymIecTBISITE ONEpaluy ¢ WUCIONB30BaHUEM OaHKOMATOB,
YCTaHOBJICHHBIX B  0Oe€30MacHBIX  MecTax (Hampumep, B
TOCYAAapCTBEHHBIX ~ YUPEXKICHUSX, IHOJAPA3JCICHUsAX OaHKOB,
KPYIHBIX TOPTOBBIX KOMIUIEKCAX, TOCTHHHUIIAX, a9POMOPTAX U T.IL.).
He ucnone3yiite yctpoiicTa, koTopsie TpeOytoT BBoga I[TMH s
JOCTYyIa B IOMEIIEHHE, I7IE PACIONI0KEH OaHKOMAT.

He mpumensiite ¢usmyeckyro criny, 9ToOBI BCTaBUTh OAHKOBCKYIO
kapry B Oankomar. Ecnmm OaHKOBCKas KapTa HE BCTaBIIACTCH,
BO3JICP)KUTECH OT UCTIOIB30BAHMS TAKOTO OaHKOMATa.

2.7. llepen ncnonb3oBanreM bankomaTta HE0OXOAUMO yOSTUTHCS B
OTCYTCTBHH IIOCTOPOHHHX IPEIMETOB (HAKJIAJ0K) HA KJIABHATYPE U
ycrpoiictBe mpueMa Kapr bankomara. 3ampelaercs nepenaBaTh
Kapry ciy4aifHbIM «IIOMOIIHMKaM», eciii bankomar He paboTaeT
WK oni€panius HE IPOXOJUT. HpI/I HCIIOJIb30BAHUU KapTI)I C BBOJJOM
[MMHa HeoO6xomuMo yOeAnThCs, YTO HUKTO HE CMOXKET YBHUIETb
HaOpauueii [IMH. TIlo 3aBepeHHio omepanud HEOOXOAUMO
cBoeBpeMeHHO 3a0pars Kapty. Ilpm ommare ToBapoB m ycuyr
3aIpeaeTcs JoImycKarh, 94To0bl Kapra ucrnoiap3oBaach BHE MOJIS
3peHus Jlepxarens.

2.8. B ciyuae ecnu 6aHkoMaT paboTaeT HEKOPPEKTHO (Hampumep,
JIOJITO€ BpEMsI HAXOAUTCS B PEXXKUME OXKHJAHUS, CAMOIIPOU3BOIBHO
nepe3arpy’aercs), clIeyeT OTKa3aThCsl OT HCIOIb30BAHUS TAKOTO
6aHKOMaTa, OTMEHHUTH TEKYIIYIO ONEpanuio, HakaB Ha KJIaBUAType
kHOTIKY "OTMeHa", ¥ TOKAATHCS BO3BpaTa OAaHKOBCKOM KapTHI.
TpeOyiiTe mpoBeneHus omnepannii ¢ OaHKOBCKOW KapTOil TOIBKO B
Bamem npucyrctBun. 3T0 HEOOXOAMMO B HEISX CHIDKCHUS PUCKA
HCTIPABOMCPHOI'O IMOJYYCHUA Bammux NEPCOHAJIBHBIX JaHHBIX,
yKa3aHHBIX Ha 0aHKOBCKOII KapTe.

2.9. Ilpu ucnons30BaHUN OAHKOBCKOM KapThI AJIS OMJIATHI TOBApOB
M yCIyT KacCUp MOXET MOTpeOOoBaTh OT Biajienblla 0AHKOBCKON
KapThl IPEIOCTaBUTh NACHOPT, NoAnucars 4ek win Beectu ITHMH.
Ilepen mabopom ITMH crnenyer yOeauThcs B TOM, YTO JIFOIH,
HaxOJSIIMeCs] B HENOCPEICTBEHHOH OJM30CTH, HE CMOIYT €ro
yBuaets. [lepen TemM Kak moANMcaTh Yek, B 0043aTeIbHOM HOPSIKE
MPOBEPHTE CYyMMY, YKa3aHHYIO Ha YeKe.

2.10. CosepiueHue omnepauuii ¢ ucrnonb3zoBanueMm KapTbl Moxker
OCYIIECTBIISIThCS Kak ¢ ABTOpH3aIMeH, Tak 1 0e3 ABTOpHU3alny, C
nprMeHeHneM pekBu3nToB Kaptsl 6o ¢ ucnonszoBanuem [11MHa
B ClIy4asX, INPeAYyCMOTPEHHBIX IpaBuiaamMu MexayHapoqHou
TUIAT€KHOW CHCTEMBI.

2.11. Jlepxatenb 00s3aH MPOBEPHUTH CYMMY OILTATHI MPEXKIIE, YeM
MOANUCHIBaTh JIOKYMEHT 0 ONepauusM ¢ Kcrojib3oBanneM Kapr.
[oanuceiBaTh COOTBETCTBYIOMIMM JIOKYMEHT, B KOTOPOM HE
NpOoCTaBIieHa CyMMa orepanuu, Jlepxarens He uMmeeT npasa. [Ipu
HEYCIEIIHON Omepaiuy, Onepalud OTMEeHbl WM BO3BpaTa
HEOOXOMMO TOTpeOOBaTh COOTBETCTBYIOIUH JlokymMeHT 1O
orepanusM C Hucnonb3oBaHueM KapT u 00si3aTesibHO COXPaHHUTh
ero.

2.12. Tlpu coBepiieHMH ONEpaldUd TMOJYYCHHS HAJIUYHBIX
JICHEXKHBIX CcpelcTB B baHkoMaTe HEOOXOJMMO TOYHO CIEIOBaTh
MHCTPYKIUSM, KOTOPBIE BEICBEUMBAIOTCS] HA MOHUTOPE.

2.13. Tlocne mony4deHWS HAIMYHBIX JCHEKHBIX CPEACTB B
OaHKOMaTe CleayeT MepecynTaTb OAHKHOTHI MOJIMCTHO, YOS IUTHCS
B TOM, 4TO OaHKOBCKas KapTa Oblla BO3BpamieHa OaHKOMAToOM,
JIOX/aThCsl BbIIa4M KBUTAHLMU IIPH €€ 3aIpoce, 3aTeM IMOJIOKUTD
UX B CYMKY (KOILEJIEK, KAPMaH) M TOJILKO IIOCJIE 3TOTO OTXOJUTh OT
GankoMara.

2.14. JlepxaTenb yBeIOMIIEH O TOM, YTO IPU TPEXKPATHOM BBOJE
ommbounoro [TMHa B bankomare wii B 371eKTPOHHOM TEPMHUHAIE
Kapra Moxer ObiTh 3arosiokupoBaHa. B ciiydae Takoro
omoxupoBanus KapTel Jlepkarens MoKeT HampaBUTh B baHk

2.5. For the purposes of interaction with the Bank, you should use
only those Bank communication media details (mobile and land
line phones, faxes, interactive websites/portals, postal and
electronic mail) specified in the documents received directly at the
Bank.

2.6. Perform transactions with the use of ATMs installed in secure
places (e.g. in state institutions, bank branches, large shopping
centers, hotels, airports, etc.).

Do not use devices requiring the PIN for access to the room where
an ATM is installed.

When inserting the bank card in an ATM, do not force it. If you
cannot insert the bank card, do not use such an ATM.

2.7. Before using an ATM, make sure that no foreign objects (cover
pieces) are on the keypad and card receiver of the ATM. If the ATM
does not work or your transaction fails, do not give the Card to
occasional “assistants”. When using a card with a PIN entry, make
sure that nobody can see the PIN entered. Upon completing the
transaction, withdraw the Card timely. When paying for goods and
services, do not use the Card beyond your vision.

2.8. In case of incorrect transaction of an ATM (e.g. long standby
mode, spontaneous rebooting), refrain from the use of such an
ATM, cancel current transaction by pressing “Cancel” button and
wait for return of the bank card.

Require performance of transactions with the bank card in your
presence only. It is necessary to reduce the risk of unauthorized
receipt of your personal data specified on the bank card.

2.9. When using the bank card to pay for goods and services, the
cashier may ask the bank card’s holder to provide the passport, sign
a receipt or enter the PIN. Before entering the PIN, make sure that
nobody in close proximity can see it. Before signing a receipt, you
should verify the amount specified in the receipt.

2.10. When using the Card, you may perform transaction with
authorization and without it, with the use of the Card’s details or
the PIN as provided for by the rules of International Payment
System.

2.11. The Holder should check the paid amount before signing a
Document for Operations with the Use of Cards. The Holder shall
not be entitled to sign a document where no transaction amount is
specified. In case of failed transaction, canceling or return, you
should require an appropriate Document for Operations with the
Use of Cards and store it by all means.

2.12. When performing an ATM cash withdrawal transaction, you
should exactly follow the instructions displayed on the screen.

2.13. Upon withdrawal of cash, count banknotes one-by-one, make
sure that the bank card was returned by the ATM, wait for a receipt,
if requested, put cash into a bag (purse, pocket) and only afterwards
leave the ATM.

2.14. The Holder is informed that the triple entering of an erroneous
PIN in ATM or electronic terminal will entail the Card blocking. In
case of such a blocking the Holder can submit to the Bank an
autographed request for Card’s unlocking.

2.15. The Holder is informed that the unlocking of a Card
previously blocked due to triple entering of an erroneous PIN is a
single procedure.




COOCTBEHHOPYYHO TMIOANMUCAHHOE 3asBIICHHE O pa30IOKHPOBKE
KapTsr.

2.15. [lepxatenb yBemOMJICH, dTO pas30iokupoBka KapTsl,
3a0JIOKMPOBaHHON paHee 10 TPHYMHE TPEXKPaTHOTO BBOJA
omubounoro [TMH, ocymectBisiercs bankoM 0THOKpaTHO.

3. Mepsi 0e3omacHoCTH
Kaproii/HecaHKIINOHNPOBAHHOT O
COXPAHHOCTH CPEACTB Ha HEM
3.1. He nepenasaiite Bamy Kapty (ee pekBU3UTHI) B 0OJIb30BaHUE
TPETHUM JIULIAM.

3.2. IlomHuTe, 4TO peKBU3UTHI Barei KapTsl SBISIOTCS «KIJIFOUOM»
k Bamemy Cyery, OHM HE JOJKHBI OBITH M3BECTHBI APYTUM JIMLIAM.
3.3. Coxpansiite B cekpere Bam [IMH u HOMep Kapthr, He
JOMYCKaWTe NX HECAHKIIMOHUPOBAHHOTO MCIIOIH30BAHMS.

34. He orBeuaiitTe Ha DJJIEKTPOHHBIE NHCHEMA, KOTOPEIC
3alpaliuBalOT  KOH(UAEHIManeHyl0  uHpopMmamuio,  JuOO
PEKOMEHAYIOT NMPOU3BECTH KaKHe-THO0 NEHCTBUS M0 YKa3aHHOU B
MHCHbME CCBUIKE.

3.5. Coxpansiite JOKYMEHTHI IO OIEpalusiM, COBEPLICHHBIM C
ucrnione3oBanueM Kaptel, B Teuenme 60 (mectumecsTH)
KaJICHJapHBIX JHEH OT aThl COBEPIICHUS ONepaIiy (TpaH3aKIuHN).
3.6. KouTponupyiiTe NpaBUIBHOCTh OTPAXKEHHS OIEpaluid o
Bamemy Cuery M ocTaTOK JeHeXHBIX cpeactB Ha Cuere,
PETYIApHO, B COOTBETCTBUM C YCIOBHAMH BBIIyCKa H
obcmyxuBanus TaTexxHex kapt AO AKB «EBPO®UHAHC
MOCHAPBAHK».

3.7. ByapTe OCTOpOXHBI IpU coBeplieHuu onepauuid no Kapre
yepe3 BCEMHPHYIO KOMIBIOTEpHYIO ceThb MHTeprer. He
NPOM3BOJUTE Kakue-THOO akTHBHBIE omepamuu co Cuerom,
MPOBEPKY cooOrieHuit oT banka B MecTax o0IIero A0CTymna K CeTu
Wnrepner (Hanpumep, B HTepHeT-Kkade, myOnnuHble OMOINOTEKH
u np.). Ilo mpaBunam I[lnarexnoil cuctems! onepanuu mo Kaprawm,
npoBezieHHbIe uepe3 VHTepHeT, mouty i TenedoH, SBISIOTCS
«puckoBaHHBIMEY. Omepamuu 1o CueTy, COBEpUICHHBIE C
nomorupto Kaprtel n/unu pexBusutos Kapter uepes cers MuTepHeT
W aHWIOTHYHbIE CETH, MPHU3HAIOTCS COBEPUICHHBIMU JIMYHO
Hepxarenem. MHTepHET — MarasuHbl Ipu O(QOPMIICHUH TTOKYITKH
npocst BBectr [IITK2 (3T0 Tpex3HayHOE YUCIIO, PACIIONOKECHHOE
Ha 0o0opoTHOH cTopoHe KapTbl, Ha Imojoce Ui MOINKCH HIH B
CIeIMaJIbHOM OKHE), BBeAeHHe Bamu 3TOro Koja sBIsIeTCs JUIs
Mpo/aBIia JOMOJHUTEIBHBIM YyIOCTOBEPEHHEM B IMOUIMHHOCTH
Bameit Kaptei, 6e3 xotoporo Bam Moxer OBITH OTKa3aHO B
MPOBEICHUH OTIepalnH.

3.8. He ucnons3yiite IIH npu 3aka3e TOBapoB U YCIIYT Yyepes3 CeTh
HHrepHrer, a Taxke 1o tenaedony/pakcy.

3.9. C menpio NpeaoTBpaIleHUs] HEMIPABOMEPHBIX JACHCTBHH IO
CHSATHIO BCEH CyMMBI €HEKHBIX CPEJCTB C GAHKOBCKOTO CUETa JUIs
OMjaThl MOKYHNOK B ceTd VHTepHET HCHONIb30BaTh OTAEIBHYIO
0aHKOBCKYI0O KapTy (Tak Ha3blBaeMyI0 BUPTYAJIBHYIO KapTy) c
IpeJeabHbIM JINMUTOM, NIPEJHA3HAYEHHYIO TOJIBKO AJIS YKa3aHHOU
LHEeId U HE IMO3BOJSIOUIYI0 IPOBOJUTH C €€ HCIOJIb30BaHUEM
OIepaluy B OpraHU3alusX TOPrOBIU U yCIIYT.

3.10. O6s3aTenpHO yOEaUTECH B IPABHIIBHOCTH aJJPEeCOB HHTEPHET-
CaiiTOB, K KOTOPHIM MOIKITIOYAETeCh W HAa KOTOPHIX coOMpaeTech
COBEPIIUTH MMOKYIIKH, T.K. TOXOXHE aApeca MOTYT UCIIOJIb30BATHCA
JUISL OCYIIECTBIICHUSI HEIPAaBOMEPHBIX JIEUCTBHIA.

3.11. PexomeHmyeTcsi COBEpIIaTh TOKYIKH TOJNBKO CO CBOETO
KOMITBIOTEpa B ILIEIIX COXpaHEHUs KOH(HUAECHIMAIbHOCTH
MEPCOHANBHBIX JAAHHBIX U (Wiar) WHpOpMauu 0 OAHKOBCKOMH(OM)
Kapre (cuere).

B cnyuae ecnu moxymnka cOBEpIIAETCS ¢ UCHOIb30BAHUEM UY>KOTO
KOMIIBIOTEPA, HE COXPaHATh HAa HEM IEPCOHANIBHBIE JaHHBIE U
Jpyrylo HH(OpMaLHIo, a I0CIIe 3aBEPIICHHS BCEX ONepaIiuii HyKHO
yOenuThCs, 9TO NMepCOHaNbHbIC JaHHBIC U Apyras nH(opmanus He

npu
aocTyma K

oOpalieHuu c
Cuery m

3. Security measures for using the Card / in case of
unauthorized access to the Account and safety of funds thereon

3.1. Do not transfer your Card (its details) for use of third persons.

3.2. Remember that your Card’s details are a “key” to your
Account, they should not be known to third persons.

3.3. Keep your PIN and Card number in secret, do not allow its
unauthorized use.

3.4. Do not reply to emails which request confidential information
or using of a link provided in the email.

3.5. Store documents confirming transactions performed with the
Card for sixty (60) calendar days after the transaction date.

3.6. On a timely basis, ensure that Account transactions and
balance are displayed correctly in accordance with Evrofinance
Mosnarbank Terms of Payment Cards Issue and Servicing.

3.7. Be careful when performing Card transactions via Internet. Do
not perform any active transactions with the Account, do not check
messages from the Bank in public Internet access facilities, such as
Internet cafés, public libraries, etc. According to the Payment
Systems’ rules, card transactions performed via Internet, mail or
phone are considered “risky”. Account transactions performed with
the use of the Card and/or Card details via the Internet and similar
networks shall be deemed to be conducted personally by the
Holder. When performing a purchase, Internet stores require CVC2
(a three-digit number specified on the back of the Card, on the
signature strip or in a special box). Entering this code provides
additional verification of your Card for the seller; your transaction
may be rejected without it.

3.8. Do not use your PIN when ordering goods and services via
Internet and phone/fax.

3.9. In order to prevent illegal withdrawal of all funds from a bank
account for payment of purchases via Internet, use a separate bank
card (so called virtual card) with a limited amount, which is
dedicated only for the purpose specified and does not allow trade
and service transactions.

3.10. Make sure the addresses of websites you visit to buy
something are correct, since similar web addresses may be used for
unlawful acts.

3.11. In order to keep confidentiality of your personal data and/or
card (account) information, make a purchase from your own
computer.

If a purchase is made using a third-party computer, do not save your
personal data and other information on it, and make sure your
personal data and other information have not been saved after
completing all transactions (by reloading the page where the
purchase has been made).




COXpaHWIUCh (BHOBBH 3arpy3uB B Opaysepe
Mpo/iaBIia, HA KOTOPOW COBEPIIAUCH TIOKYTIKH).
3.12. B ciuydae yrtparbl KapThel, a Takke HENPaBOMEPHOTO ce
WCIIONB30BaHMs, Bam HE00X0aMMO HeMeAIeHHO 3asBHTh 00 3TOM
B bank mo tenedony: 8-800-200-8-600 nmau (495) 967-81-82 u
3a0nokupoBate  neiictBue  Kaptel.  brnokupoBka — Kapter
npousBojutcsi bankom OecrnarHo. [To dakry ycTHOTO 3asBIeHHs
Bank nmpumet MepsbI 1o OJI0KHpoBaHuUIo AelcTBUS KapThl Ha ypoBHE
oTKa3a B ABTopu3anuu. Bam HeoOxoamMo B TeueHue 1 (0qHOTO)
paboyero aHS OT AaThl YCTHOTO yBenomuleHHs banka o0 ytpare
KapTs! mpencrasuth banKy MucbMEeHHOE 3asBICHUE C W3TI0KCHUEM
YKa3aHHBIX OOCTOSATENBCTB W NPWIOKEHHEM  JTOKYMEHTOB,
YKa3aHHBIX B YCJOBHAX BBITYCKa M OOCIYXHMBAHUS IUIATEKHBIX
kapT AO AKb «EBPOOMHAHC MOCHAPFEAHK».

3.13. Ilpenoxpansaiite KapTy oT MexaHHYECKHX HMOBPESKICHUN
BO3JCHCTBUS CUJIbHBIX 3JIEKTPOMArHUTHBIX moned. B cmyuae
noBpexaeHnsi KapTel wiM ee MarHUTHOW IOJIOCHI OOpaTHTECH B
bank.

AO AKBb «EBPO®MTHAHC MOCHAPBAHKY 6marogaput Bac 3a
obpamenne B Ham bank u Hajgeercs Ha JajbHeifniee
B3aHMOBBITOJTHOE COTPYIHHYECTBO!

web-CTpaHuIy

3.12. In case of loss or illegal use of the Card, you should
immediately inform the Bank by phone: 8-800-200-8-600 or
+(495) 967-81-82 and block the Card. The Bank blocks the Card
free of charge. Following the verbal statement, the Bank shall take
measures to block the Card at a level of Authorization denial.
Within one (1) business day from the date of your verbal statement
about the Card loss, you should submit to the Bank a written
application specifying the relevant circumstances and apply
documents listed in Evrofinance Mosnarbank Terms of Payment
Cards Issue and Servicing.

3.13. Protect the Card from mechanical damage and strong
electromagnetic fields. In case of damage to the Card or its
magnetic strip, please contact the Bank.

Evrofinance Mosnarbank thanks you for your request and looks
forward to further mutually beneficial cooperation!




