AKIITMOHEPHBI KOMMEPYECKHH BAHK
«EBPO®HHAHC MOCHAPBAHK»
(axunonepHoOe 00mEeCTBO)

YTBEPXJIEHO
IIporoxoa 3acenanus IlpaBnennn banka
ot «21» HonOpsa 2019r. Ne 55

YCJIOBHASA BBIITYCKA U OBCJIYKHUBAHUSA BAHKOBCKHX KAPT
AO AKB «<EBPO®UHAHC MOCHAPBAHK»

MockBa

2019r.



1. TEPMHWHBI U OIIPEAEJIEHUS

B Hacroamux YcnoBuaX clefyromue ONpeaeieHUs MMEIOT CIIeAYIOIIUe 3HAYEHUA:

ABTOpM3allus - paspellieHHe, MpelocTaBisieMoe baHkOM Ha TpoBeJEeHHE ONEpaluu ¢
ucnoys3oBaHueM KapTel w/uin pekBusutoR KapTel B npenenax IInaTexHOro JMMHUTA M MOPOXAAIOIIEE
06s13aTenpcTBO baHKa Mo MCTIOIHEHHIO MpeACTaBIEHHEIX JIOKYMEHTOB 110 ONMEPANUAM C UCHONb30BAHHEM
Kapr.

Bank - AKLIMOHEPHBIA KOMMEPYECKM BAHK «EBPO®MHAHC MOCHAPBAHK»
(axupoHepHOe ob6mectBo) (mosnHoe HammeHnoBanue), AO AKB «EBPOOMHAHC MOCHAPBAHK»
(CoKpallicHHOe HaMEHOBaHHE), MECTO HaXOXIEHHA MOCTOAHHO JIEHCTBYIOMIErO MCTIOHHTEIBHOTO OpraHa
— 121099, r. Mocksa, yn1. HoBeiii Ap6ar, .29, ten. 8 - 800 — 2008 - 600, opuuUMANbHBIA CaHT:
www.evrofinance.ru, I'eHepanbHas JHMIEH3Us Ha MpoBeeHHe GaHKOBCKUX onepaumii Ne2402, BblgaHHas
bankom Poccum 23.07.2015.

BUH (BIN) - BankoBckuii maeHtudukaumoHHsiii HoMep (BUH), ABIsiOmMiCS YHHKAIBHBIM
unppoBsiM kofioM banka, mpucBoeHHBIM IlnarexHoil cucTeMmoil BaHKy, SBISIOMEMYCS Y4aCTHHKOM
[Tnarexnoi cucrembl. BUH mnpucBaupaercs IlnaTexxHol CHCTEMON KaaoM OTAEIBHOM HporpaMme
9MHUCCHH KapT banka (kaxxaoMy otaenbHoMy TUiy KapT Banka).

JlaTta noramenuns - PacueTHmlil JeHb, He mo3gHee KOTOporo KiMeHT 06GfA3aH MOracHTh CyMMY
3agomkenHocTH 1o OBepapadTy U CymMMy 3a0DKEHHOCTH 110 MPOLEHTaM B II0JHOM 06BEME.

Mepxkatens - Knuent umu IlpencraBurens, Ha MM KOTOPOrO, B COOTBETCTBMH ¢ JIOrOBOpPOM,
3aKoHoAaTenbCcTBOM Poccuiickoi @enepanuu, BeinymeHa Kapra.

HMonoanurensHasn kapra - Kapra, Beimymennas Ha ums Kimenta wim ykasanHoro Kimentom
[IpeactaBuTens.

Horoeop (npucoeqHHEeHHs) — JOTOBOP O BHIMYCKe U OOCIYXHBaHUM KapT, 3aK/II0YEHHBIH MEX Ty
Kanentom u bankoM myrtem npucoeauHenus KiveHTa K HAacTosiuM YCIOBHMAM, MO KOTOpoMYy BaHk
00s3yeTcsi, B NOpAJKE H Ha YCIOBHUAX, ONpPEIEIeHHbIX HACTOAIMMH Y CIOBHAMH, OTKpEITE Kinenty Cuer
AJlA pacyeTOB C MCMOJb30BaHHMEM OAHKOBCKHX KapT, BRIMyCKaTe M oOciyxuBars Kaptel, oGecneunsars
pacyeThl IO OMNEpanusAM, COBEPIIAEMBIM C HUCMOIb30BaHUEM KapT MAM MX PEKBHU3UTOB, HCIOJHATEH
pacnopsbkeHus 1o Cuerty.

HOKyMEHT 1o onepanusiM ¢ HCNOJIb30BaHueM KapT - [oKkyMeHT, ABIAOIUACS OCHOBAHUEM IS
OCYIIECTBICHUS paCYETOB IO OTEpaLMsIM C UCIOIb30BaHWeM KapThl 1 (MH) cy>Kaluii o ATBep K IeHHEM
UX COBEPIIEHUS, COCTABJICHHEIH ¢ puMeHeHHeM KapThl UM ee peKBU3UTOB Ha GYMaXKHOM HOCHMTEIIE W/ MK
B OJICKTPOHHOH (opMme, COOCTBEHHOPYYHO MOANMCAHHBIN JlepikareneM/3aBEepEHHBIM aHAIOIOM €ro
cobcrBeHHOpy4HOH moamucH (ITMH), 1160 cpeacTBoM MOATBEPXIEHHA (IIPH HATHYUM 3aAKTIOYEHHOTrO
mex 1y bankom 1 Knuentom noroBopa AUCTaHIHOHHOTO GaHKOBCKOrO O6CTy)KMBAHKA), TMGO 3aBEpEHHBIH
nyteM BBoAa IIIIK2, ¢ ucnone3oBanueM, B ToMm uucne, Texnonoruu 3D Secure.

3ano/mkenHocts - nonr KiueHra nepen BamkoM 1o BceM JIEHEXHBIM 00A3aTeNnbCTBAM B
COOTBETCTBUHM C Y CIIOBUAMH, B I060I MOMEHT BpEMEHH COBMECTHO MIIH, €CITH YKa3aHO 0¢060, pa3acibHo,
no OsepapadTy, NpoLieHTaM ¥ HHBIM JEHEXKHEIM 06s3atenscTBaM Knnenta nepen bankom.

Kapra - smutupyemas Bankom pacuerHas (neGetoBast) kapTa, ABJSIOMAACS BHIOM IUIATEXHBIX
NpOAYKTOB (6aHKOBCKMX KapT) [I1aTeXHBIX CHCTEM, ABMAIOMIAACH HHCTPYMEHTOM GE3HAIMYHEIX PacueToOR
Y [IpeIHa3HAuYeHHas AJs coBeplueHus Jlepxarenem onepauuii B npejesnax IlnaTexxHoro TuMura, pacyeTsl
C MHCNOJB30BAHUEM KOTOPOH OCYINECTBIAIOTCA B COOTBETCTBHHM C 3aKOHOZATENHCTBOM Poccuiickoii
®enepauyu U HacTosmuME YcnoBuamu. HoMep kapTel sBsiercs wudpoBbiM KoaoM, coaepskamuM BHH
Banka.

Kanenr - pusuyeckoe nmuno, gocruriee coepiuennonetus (18 ner) nubo, HecoBepIeHHOIETHEE
(c 14 mo 18 ner), mpu HANMYMH NHCBMEHHOTO pAa3peIlleHMs] CBOUX 3aKOHHBIX IPEICTABHTEEH,
3axmouuBiiee ¢ bankom JloroBop, Ha HMs KOTOPOTO, B COOTBETCTBHHU C JIOrOBOPOM, 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepaumu oTkpeit Cuer B BaHke, mpemycMaTpuBaroliyii OCYLIECTBIEHHE ONEpALUii C
ucnos3oBaHueM Kapr u Beinymena OcHoBHas KapTa.
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JlumuT oBepapadTa — MaKCUMallbHO BO3MOXHEIM pa3Mep eIMHOBPEMEHHOH 3al0/DKEHHOCTH
Knuenra no OBepapadTy, no yCIOBHAM KOTOPOTO AOMYCKAETCS YACTHYHOE HMCIIOJB30BaHMe KiueHToM
Osepapadra.

IlnaTekHasi cHCTeMa — COBOKYIIHOCTh OpPraHM3aliMii, B3aMMOJEHCTBYIOINMX [0 IIPaBMJIaM
IUTATeXXHOM CUCTEMBI B 1IE€JIIX OCYLICCTBICHHS NIepeBO/a ICHEXHBIX CpeACcTB. Bee kapThl, MpHHaATEKalIHe
K OJIHO# MATEXKHON CHCTEME, MMEIOT NIPU3HAKH, MO3BOJLIOIYE HACHTHPHUIMPOBATh X MPUHAIJIEKHOCT
K JaHHOW miaTtexHoW cucteme. JInd wenei HactoamMx YciuoBui mnoa [lnatexxHoit cucTemoit
noapasyMeBaeTcs IuiaTexkHad cucrema «MUP», yuyactHukoM koTopotii aasercs bank.

Hepaspemennblii oBepapadr — Texuuuecku (QakTuyecku) BosHMKmmii Osepapadr,
NPEBHILIAIOIMKA pasMep YCTAHOBJICHHOro IliaTeXXHOro NMMMTa, KOTOPHIE MOXET BO3HMKHYTH, B
YaCTHOCTH, MPH COBEPIIEHHH ONEPALIMU C UCTIONb30BaHKeM KapThl B BaloTe, OTAMYHOM OT BamoTH CyerTa,
npenocTaniseMblit baHkoM.

OsepapadT — kpemut, npenoctaBnsiemblii bankoM KiMeHTy B COOTBETCTBHM € HACTOSIIUMH
YcnoBuAMM TNpH HENOCTATOYHOCTH MIM OTCYTCTBMM Ha CueTe OEHEXHBIX CPEICTB, HAa YCIOBMSAX
CPOYHOCTH, NJTATHOCTH U BO3BPATHOCTH.

Opranuzaunsi TOproBi (yCJIyr) — FOPUIHYECKOE JIMLO WK GU3HIECKOE JTULIO - HHAMBHIYaTbHBIH
NpeanprHUMares, npuHuMaroiiee KapTel B kayecTBe CpeJCTBa IUIaTeXa U cocTaBsomiee JIOKYMEHTEI 10
onepauysM ¢ KUcnoyib3oBaHueM KapT B kayecTBe MOATBEPIKACHHS OILUIATEI 32 MPEJOCTABIIAEMEIE TOBAPHI
(ycnyrw).

OcHoBHas xapra - Kapra, Beinyiennas Ha uMs Kivenra.

IIUH (nepcoHanbHeIi MIEHTHOUKALMOHHBIH HOMED) - UHAMBUAYANBHEIN KOJI, HE M3BECTHEIH BaHKy
¥ TPEThUM JIHL@aM, uaeHTuuMpytomuit JlepxaTelns NpU COBEPIICHAH COOTBETCTBYIOLIMX OINEpalii ¢
UCTIONB30BaHWEM KapTel ¥ HCHONB3YIOIIUICA B KAayecTBE aHANOra ero COGCTBEHHOPYYHOH MOJMMCH.
Onepauuu ¢ BBeaenHbIM [TUH cuuTaroTcs coBepiueHHEIMU epxkareneM KaprTel.

Knuenr cornamaerca, 4yro ucnons3oBanue Kaptel u npaswisHoro ITMHa npu mpoBejneHHH
onepalii Yyepe3 bankomar wunu omare ToBapoB, paboT U YCIyr ¢ UCHONb30BaHHeM KapTel, asnsercs
Hajniexaiied ¥ A0CTaTto4Hoi uueHTuHkauuein Kiwmenra/[lepxkartens JIOMONHUTENRHON KapThl H
TIOATBEPXKACHHEM MpaBa MMPOBEJCHHUA onepaiuii no CyeTy B TaKUX ClIydasx.

IIMIK2 - xoa mpoBepku MOATHHHOCTH Kapthl, coctosmmii M3 Tpex wudp, MCNOIb3YEMBIH B
COOTBETCTBMM C MpaBuiIaMH IInaTe:xHOH CHUCTEMBI C LeNBIO MOBHINIEHHA 3AMIMINEHHOCTH IUIATEXEH H
NPOTUBOJCHCTBHMA HECAHKIIMOHMPOBAHHOTO MCHONb30BaHMsA KapTel, B TOM YMCIE NpH MPOBEICHHUH
onepaunmii B cetn HTepHeT 6€3 npeabsasnenns Kaprei.

Ilepconannsanus — npouenypa HaHeceHus Ha KapTy u (win) 3anKch B MaMATh MUKPONPOILIECCOPa,
Ha MarHUTHy1o nosnocy Kaprel unbopmaiiu, npeaycMoTpeHHOM mpaBuiamu [11aTeXHEIX CHCTEM.

IlnaTexHplii JAMHT - CyMMa JEHEXHEBIX CPE[CTB, NOCTYNHas JlepXaremo Ans COBEpLICHHS
onepaluii ¢ ucmonk3oBaHMeM KapTel, paBHas CyMMe oOCTaTka [IEHEXHbIX cpeicTB Ha Cuere H
HEHCIONB30BaHHOTO JluMKTa oBepApadTa 3a BEHYETOM CYMMBI 3ajomkeHHocTH KimeHTa M cymm
Onepallyi, COBEPIIEHHBIX C HCTONb30BaHHeM KapThl, pacueTsl o KOTOPEIM €I1€e He CoBepIIeHH! BaHKoM.

IIpencraBurens - pusnyeckoe MMLO, KOTOPOMY KIHEHT IpefOCTaBMI MPaBO OTKPHITHS/3aKPBITHS
Cuera wunu mononHenus Cuera, WHIM monydeHus opopMIeHHBIX Ha ums Kmuenra Kapr u ITMH
KOHBEPTOB K HHMM, Ha OCHOBaHHH NOBEPEHHOCTH, COCTAaBJIEHHOW B COOTBETCTBHM C TpeGOBaHMAMH
3aKoHozarenbCTBa Poccuiickoii Penepanu M Hacrosiux YCIOBWM M nepenaHHoil B BaHk, wim
$u3sndeckoe 110, KoTOpoMy KNHEHT NpeaocTaBIl NPaBo coBepIIEHHs onepaiuii 1o CueTy MyTeM Hogauu
B BaHK COOTBETCTBYIOLIEro 3asBIEHHS M HAa UMA KOTOPOTO, B COOTBETCTBHH C 3aKOHOJATENbCTBOM
Poccuiickolt ®enepanun 1 HacToAmUMH Y CIIOBUAMM, BHITyIIEHa JJONONHHTEIbHAS KapTa.

IIpocpouennasn 3ago/nkeHHocTs Mo OBepapadTy — HenoramweHHas B CPOK, NpeayCMOTPEHHEIH
HaCTOSIMMH Y CIIOBUAMH, 3al0/DkeHHOCTH o Osepapadry.

IIpocpoyenHas 3a10/3KeHHOCTL MO NPOLEHTaM — HENOTameHHas B CPOK, MpeayCMOTPEHHEIH
HACTOALIMMH Y CITOBHAMH, 3aJ0JDKEHHOCTS IO MPOLIEHTaM.
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IIpoueccunrossiii neHTp — AO «Ab «POCCHUSA» (MHH 7831000122), ocymectBagtomee c6op,
00paboTKy ¥ pacChIIKy Y4YacTHMKaM pacdeToB [InaTexXHHIX CHCTeM HWHQOpMAaUMH [0 OMNEpaldsIM C
Kapramu, ocymecTpisromee pacceliky sms-coobmenuit Kinenram banka / lepxkatena Kapt Banka 06
uadopmaiu mo onepaumsM ¢ Kapramu, OJHOpa3OBHE MAPONH [UIA COBEPIICHHH 6e30MacHBIX
onepauuii/marexeit no TexHonoruu 3D Secure mo Kapram B cet MHTepHer..

PacueTHblii feHb — fAeHp NorauleHWsa 3amobkeHHocTH mo OBepapadTy W/HIM TNPOLEHTAaM,
HAYMCJICHHBIM 3a noias3oBaHue OBepapadToM.

Peectp nuaTexeii - JOKyMEHT WJIM COBOKYIHOCTh HOKYMEHTOB, COJepXKalMX HH(popMaiuio 06
orepanyaX, COBEpIIaEMBIX ¢ HCNIONIb30BaHKWeM KapT 3a ornpeieieHHEII Tepuol BpeMEHH, NMpeICTaBIsIeMBIX
ITpoueccMHroBEIM LEHTPOM B BaHk B 351eKTpoHHOI GopMe H (WITH) Ha GYMaXHOM HOCHTEIE.

CrnennanbHoe oGopyaoBaHue A/ COCTaBlIeHHS JIOKYMEHTOB IO ONEpAMsM C HCIIOJIE30BaHUEM
Kapr (BkrOUast, HO He OTPaHHUHBASACE):

baHkoMaT - D3JEKTPOHHBIH MPOTPAMMHO-TEXHUYECKUH KOMILIEKC, TMpeAHAa3HAYEHHBIM Mis
CoBepiicHUs Ge3 ydacTHs YNONHOMOYEHHOTO paGOTHHKA KPEAUTHOM OpraHH3alyd OIlepauuii
BEIJQYH/TIPHEMa HAJIMYHBIX JIEHEXHBIX CPeJCTB C HCIONb30BaHMeM KapThl, H mepenaun pacnopsKeHui
banky o mepeunciieHnn AeHeXHbIX cpeacTB co Cuera Knuenta, mis Beigaud unpopmauyu no Cuery, a
TaKxke UL COCTaBIIEHHA JOKYMEHTOB, IOATBEPXKAAIOIIUX COOTBETCTBYIOIIUE ONEPALIUY;

O/IEKTPOHHBIHi  TEPMHHAJ -  3JIEKTPOHHOE  MPOrpaMMHO-TEXHMUYECKOE  YCTPOMCTBO,
NpeHa3HAYEeHHOE Ul CYMThIBaHMA MHGopMauuu ¢ Kaptel, BBoga uHpopmaimu KapTel ¥ nposeeHus
ABTOpH3alluK C LETbIO OCYLIECTBICHU onepauyy o Kapre u cocTaBieHHs JOKyMEHTOB MO YKA3aHHBIM
onepaLusim;

MMnpuHTep - MEXaHWYECKOE YCTPOUCTBO, MpeAHa3HAYEHHOE IS MepeHoCa OTTUCKA pelbeHBIX
pekBu3uToB KapThl Ha JIokyMeHT o onepauusM ¢ ucnoyibzoBaHueMm Kapr, coctaBieHHBIH Ha 6yMaXKHOM
HocHTene.

Cuyer - GaHKOBCKMH cyeT, OTKpbIBaeMblii bankom KiHEHTY Ha OCHOBaHMH COOTBETCTBYIOILETO
3ajBJICHHS NpPH IPENOCTABICHUH BCEX JOKYMEHTOB, NPEIyCMOTPEHHBIX HACTOAIIHMH YCIOBHAMH H
TpeGOBaHMAMM 3aKoHoAatenscTBa Poccuiickoit ®efiepalli M NPeJHA3HAYEHHBIN MCKIIOUMTENBHO 7S
OCYIIECTBJICHHS PACUYETOB I10 OIEpaLUAM C Ucnonb30BaHKeM KapThl (pekBu3UTOB KapThl) B COOTBETCTBHH
C 3aKOHOaTeNECTBOM Poccuiickoit @enepanu U HacTOAMKUMHE Y CIIOBHAMH.

Croponsi — KimenT wunu Bask.

Tapudrr - pasmepsl Bo3HarpaxaeHus baHka 3a omepalyii, MPOBOAUMBIE B PAMKAX HACTOSLIMX
Ycinosui, a Takke MHbIE CTOMMOCTHBIE BETTMYMHEI, IpuMeHseMble CTopoHaMu 1ipy BeaeHud CueTa U IIpH
COBEpIICHUM omepaldii ¢ ucnoian3oBaHueM Kaptel. Tapu¢sl ycTaHaBIHMBAIOTCS W MOTYT H3MEHSATHCA
BaHkOM B 0ZIHOCTOpPOHHEM NOpsAJIKe € COOMOAeHUEM 3aKoHOAaTenscTBa Poccuiickoii ®enepanym.

Texnonorus 3D Secure — yHHKanbHad CHCTeMa IO OCYIIECTBICHMIO JOMOJHHTEILHOM
ayrentudukaumu Jlepsxarens Kaptel u oGecnedenuss Ge30macHOCTH OINATHl TOBapOB M YCIYr MHpH
COBEpIIeHHH TaKUX onepanuii B ceTd HTepHeT, SBisowmascs yacThio cepBuca Mirdccept.

YcinoBusi — Hacrosmue VYCIOBMA BHIMycka U o6CTyxuBaHus GaHkoBckux kapt AO AKB
«EBPOOMHAHC MOCHAPBAHK», kortopble BKMOYalOT B cebs oOmHUE YCIOBHA [HOrOBOpa O
npegocrasieHUd OBepapadra.

JJIeKTPOHHBIH KypHAl - JOKYMEHT (COBOKYIHOCTH AOKYMEHTOB) B 3JIEKTPOHHOM (opMme,
chopmupoBanubiit  (chopMHpoBaHHBIX) bBaHkomaroM H(MaM) DIEKTPOHHBIM  TEPMMHAIOM 34
ONpE/IeNIEHHEI NEPHO/] BpEMEHH TIPH COBEpIIEHHH OINEpalyii ¢ MCIOJIB30BaHHEM JAHHBIX YCTPOMCTB U
CIyXallluii OCHOBAHMEM JUIA COCTaBJIEHMA DPACUETHEIX U MHEIX JOKYMEHTOB I OTPAXKEHHS CYMM
omnepauuii, coBepmaeMslx no Cuery ¢ ucnons3oBannem Kapr.

SMS-unpopMHUpOBaHUE —ycllyra MOJdy4eHMs HHPOPMALMH B peansHOM BpeMeHH 060 Bcex

aBTOpU3aLMAX_MO OaHKOBCKOM KapTe, a Takke IOJYYEHUS Napolieif JiA MpOBeJEeHHs ONepauuil 1o
TexHonoruu 3D Secure.




2% OBIIME MMOJIOXEHUA

2.1. Hacrosmue YcnoBus yCTaHaBIUBAIOT MOPSJIOK:

- BbIMyckKa U obcmyxuBanus Kaprt;

- OTKpHITUA U BeieHus Cuera;

- mpejocrasineHusd Oepapadra mo CYeTy U pPeryIMpyrOT OTHOLICHHUS, BO3HUKAIOIIKE B CBA3H C

sTHM Mex Ay Knuenrom u bankom (npu coBMecTHOM ynoMuHaHUM — CTOPOHEI).

2.2. Hactoamue VYcnoBus SBIAIOTCA THUHOBBIMH U BCeX (U3MYECKMX MLl M ONPENEISAIOT
nonoxxeHus Jloropopa npucoeIuHeH s, 3aKI09aeMoro Mexxay bankom u Kimenrom.

2.3. 3akmoueHue [loroBopa ocymecTBIseTcs MyTeM npucoeauHenus Kinenta k YCIOBUAM B
LIeJIOM B COOTBETCTBHUHU CO cTaThei 428 I'paxcaaHckoro koaekca Poccuiickoii @enepanyu.

2.4. 3akmoueHue [loroBopa mMpOU3BOAMTCS B NMHCEMEHHOH QopMe, myrem mogaud Kimentom
(ITpencraBurenem) B bank cobctBeHHOpYyYHO moanucanHoro Kinuentom (IIpeactaBurenieM) 3asBieHUs Ha
OyMaXHOM HoOcHTene, ¥ AHKETH (PU3MYECKOro JIMIA, COCTaBIeHHHIX 1Mo ¢opme Banka. Jloroeop
3aK/04aeTcd MmyTeM nojaavu 3asBieHus no ¢opme Ipunoxenuss Ne 1 U AHKeThl (M3HYECKOTO JIMLIA [0
¢dopme banxa.

IIpaBa u o6s3anHOCTH CTOpOH MO J[OrOBOpPY B YacTH, PEryIMpYIOLIEi BHIYCK W 0GCIyKHBaHHE
Kapr, a Taioke OTKphITHE U BeJeHHe CueTa BO3HHKAIOT C MOMEHTA TPUHATHAA BaHKOM MONOXKHTENEHOTO
peiieHus o BeImycke Kaptel.

I[IpaBa u o6s3anHOCTH CTOpOH MO JIoroBOpY B YacTH, peryJHpYIOIEH MOPAAOK MPeAOCTABICHHSA
OsepapadTa, BO3HMKAIOT ¢ MOMeHTa moanucanus CTOPOHaMH MHIMBHIYAlIbHBIX YCIIOBHI JOrOBOpa O
npejgocrasieHnd OepapadTa.

2.5. KonnuecTBo 0HOBpeMEHHO AefcTBylomux JloroBopoB Kinenra He orpanuyeHo.

2.6. baHk c¢ uensto o3HakoMiueHus [lepxareneit ¢ VYcioeusmu, Tapudamu, pexuMoM
00CITy)KMBaHHs, HOMEpaMH TeNehOHOB CIYXG KIHEHTCKOM moaaep KKK Banka, TIpolecCMHroBoro HeHTpa
nyGnuKyeT YcoBus, IporpaMMel npejoctaeienus Osepapadra, Tapudsl (B TOM YKCIE HOBBIE peaaKLHMH
Ycnoswit, nporpamm npenocraBnenus OBepapadta u TapruoB) ¥ HHYIO, YKa3aHHYIO B HACTOSIIEM TYHKTE
vHbQOpMaLMIO, B MecTax M JHOGBIM M3 CHOCOOOB, YCTAHOBJEHHHIX HACTOSIIMMM Y CIOBUAMHY,
06eCreyrBarOMX BO3MOXKHOCT 03HAKOMIIEHHS C 3TOM MH(popManyeit Jlepxarencii, B TOM YHcle:

* pa3sMelneHHe HHpOpPMaLMU Ha KopriopaTuBHoM UHTepHeT-caiite Banka www.evrofinance.ru;

® pasMelllcHHWe OOBABICHWI Ha CTeHJaX B TNoApa3feNeHusx baHka, oOCyIECTBISIOMMX
obcayxuBanue Jlepkareneii;

® pPacCEUIKH MHGOPMALMOHHEIX cooOmeHuii Jlep)aTesaM Mo 3JIEKTPOHHOM [OYTe;

® HHbIe Crocobkl, no3posiomue JlepxkaTensiM MoayyuTh MHPOPMAIMIO W YCTAHOBUTH, YTO OHA
HCXOoIuT OT banka.

ITy6ukanus YcaoBuii He 03HaYaeT Ux 06s3aTeNbHOe PacpOCTPaHEHHE Yepes CPeCTBA MACCOBOM
HH(pOpMAaLIUN.

Momenrom ny6nukanuu Ycnosuii, TapupoB u unpopManuu u osHakomieHds JlepxaTens c
ony6JMKOBaHHEIMH YCNOBHAMH M HHbOpMAIHeli CUMTAETCI MOMEHT MX MEpPBOTO pa3MellleHHs Ha
koprniopatuBHOM MHTepHeT-calite Banka mo agpecy: www.evrofinance.ru.

2.7. KnveHT, NpUCOEIMHMBLIMICA K HACTOAIMM YCIOBWAM, IPUMHMMAaeT Ha cebs  Bce
06513aTeNbLCTRA, NPeJyCMOTPEHHbIE Y CIOBHAMH B OTHOMEHHH KiMeHTOB, paBHO Kak M BaHK npuHEMaeT Ha
cebs Bce 06s3aTeNbCTBA, IPeJyCMOTPEHHEIE Y CIIOBUAMM B OTHOLIEHHH BaHka.

2.8. KiieHT yBeIOMJIEH O TOM, YTO BCE ONEpAlMH M YCIyrHd, OKasbiBaeMble bamkom Kimenty,
peryaupyrorcs 3akoHonarelbcTBoM Poccuiickoit ®denepauuu. Hexoroprle BHMOEI Onepaiidii MOryT Takxke
pEeryJHpoBaThCA 3aKOHOJATENBCTBOM TEX MHOCTPAHHBIX TOCYAApCTB, B KOTOPHIX OHH IPOBOJATCA,
HHULIMUPYIOTCS WIH 06pabaThIBAIOTCA.

2.9. B coOTBEeTCTBMM C 3aKOHOJATeNbCTBOM Poccuiickoii ®emepauun Ha Bank Moxer GHITh

o
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BO3JI0XKEH PsJi KOHTPOJbHBIX QYHKLMHA B OTHOIIEHUH HEKOTOPHIX BUAOB orepauuii Kiuenta/Jlepxarens
JIomoIHUTENIPHOM KapThl (HanmpHMep, onepalyd ¢ WHOCTPAHHOHM BATIOTOM, ¢ HAJNMYHBIMHM JICHEXHBIMH
CPEICTBaMH, a TAKXKe ONEpalyi, KOTOpbleé MOTYT ObITh OTHECEHBI K MOJO3PHUTENBHBIM) U 00A3aHHOCTE
NPEeAOCTaBIATh Pa3IMUHBIM IOCYJAPCTBEHHBIM U MPABOOXPAHUTENBHBIM OpraHaM MHGOpMaIMIO O cyeTax
1 onepauusax Kinuenra/Jlepxatens JonoaHUTENsHOM KapThl. J[ns 9THX ueneil BaHK MOXeET NepUOANYECKH
sanpamyBath y KimeHTa Heo6XoauMble JOKYMEHTHI WM MUChbMEHHbIC OOBSACHEHHS W HANpPaBIATh MX
yKa3aHHBIM opraHaM, a KineHT o6s3yercs npeaoctaBnaTh ux no 3anpocy banka.

2.10. KiueHT yBenomieH, yro Beimyck Kaptel Tuna MUP CoumansHas oCymecTBIsAETCS B HEAX
nonyyeHuss KnueHAToM BBINIAT, NpeoyCMOTPEHHBIX NMyHKTaMd 5.5 M 5.6 PenepaibHOro 3akoHa oOT
27.06.2011 Ne 161-®3 «O HaMOHANBHOM IUIATEXKHOU CUCTEME.

2.11. KnweHT corialaercs, 4To, eciy, no MHeHuo banka, mpoBeieH#e Kakoi-1u60 onepanyu 1o
Cuety KnmeHTa MoXeT MoBiedb 3a coboii HapyLieHue 3akoHoarenbcTBa Poccuiickoii ®enepanuu, bank
BIIpaB€ OTKa3aTh HIIM NPHOCTAHOBHUTH IPOBEIACHHUE TAKOW omepalyy A0 TOr0o MOMEHTa, koraa KiueHt
NpPeIOCTaBUT YIOBJIETBOPSIOMIME baHK MOKYMEHTHI WU ApYryr0 MHQOpMAIMIO, KOTOpas MOXeT OBITh
3aTpe6oBaHa baHKOM B CBA3H € IPOBEACHHUEM TOM MM WHOM onepaiuu Kiuenra.

2.12. KnueHT yBeIOMIJIECH, YTO €Clld YCIIOBUA TNpPeAyCMATpPHBAIOT MpeaocTaBiieHne KiveHTom
NEPCOHANILHBIX JaHHEIX, B TOM YHCIIE [IPH 3aMIOJHEHUH NPEAYCMOTPEHHBIX Y CIOBUAMHU JOKYMEHTOB, TO B
crmydae oTkasa KiueHTa B pefOCTaBICHUH TaKUX MEPCOHANBHBIX AAHHBEIX eMY MOXeT OBITh OTKa3aHO B
3akmo4eHud Jloropopa, Belycke/nepesbimycke KapTel U coBepimeHrd BaHKOM MHBIX TPeIyCMOTPEHHBIX
YcnoBusamu aeiicTBHiA.

3. HNOPANOK BBIITYCKA KAPTHI

3.1. lna o6ecneyenns pacueros no Cuery bank npenocrasnser Kinnenty Kapry, nopsaok BeIycka
1 00CIy>KMBaHHS KOTOPOU ONpeAenseTcs HaCTOAMMMHK Y CIIOBUSMH.

3.2. K kaxaomy Cuery KmmneHta Moxer ObITh BEIMylieHa ogHa OCHOBHas KapTa W OJHA HIIH
HECKOJIEKO JIOIIOMHUTENBHBIX KapT.

B ciyyae, eciy c4€T OTKPHIT B LEILAX MOTy4eHNs KIIMEHTOM BHIILIAT, IPeyCMOTPEHHEIX ITyHKTAMM
5.5 1 5.6 ®enepanbHoro 3akoHa 0T 27.06.2011 Ne 161-®3 «O HanMoHanBHOH MIATEKHOM CHCTEMED, K HEMY
BBIITYCKAIOTCS TOJIBKO KapThl Tua MUP CounanbsHas.

3.3. llpoueaypa Bemycka Kaprel onpenensercs Bankom camoctosrensHo. Ilpu mpuHATHHM
TIOJIOXUTENBHOTO pelieHHa o BeiMycke Kaptel, bank odopmmster (nepcoHanusupyet) Kapry Ha ums
Knventa (IlpencraButens) u obGecrneunBaeT ocyuiecTBieHue pacueToB mo CueTy ¢ HCIONB30BaHHUEM
RaHHOW KapTel Ha ycnoBHsX, ONpee/IeHHBIX HACTOSAIMMHE Y CIOBUAMH, ¢ B3UMAHHEM BO3HArPAXICHHUS
COIJIaCHO yCTaHOBJIEHHBIM bankom Tapudam.

3.4. Kapra aByseTcs coGCTBEHHOCTBIO BaHKa, KOTOpBIi HIMeeT NpaBo OTKa3aTk KIMEHTY B BHIMyCKe
Kaptel, orpannuute konudectBo IlpenctaBuTeneii, Ha MWMs KOTODHIX BHIMyCKaloTcs JOMONHUTENLHBIE
KapTel, Konu4yecTBO Kapt, BbilyckaeMbIX Ha MMA ofHoro Jlepxarend, a B CIy4asx, NpeLyCMOTPEHHbIX
HaCTOALIMMH YCIOBUAMH WWIH 3aKOHOJATeNbCTBOM Poccuiickoit Memepauyy, NPHOCTAHOBHTH HIH
npekpaTuTh/610KkKpoBathk AeficrBue Kaptel. Jlepxkarens nonydaer KapTy Bo BpeMeHHOE MOJB30BaHME.
BaHK He HECeT OTBETCTBEHHOCTH 33 OMEPALMH, COBepILIEHHEIE N0 KapTam, B cllydae X HEeBO3BDAIIEHHUS B
CPOK, YCTaHOBNCHHBIM myHKTOM 8.2.10 HacToAmux Y caoBHiA.

3.5. bauk BnipaBe B M06OH MOMEHT aHHYJIMPOBATh WM [IPHOCTAHOBHMTH MCTIONB30BaHKe KapThi, a
Taloke oTKasaTk KiMeHTy B BO30GHOBIICHNH, 3aMeHe Wiy BEiiaye HOBOM KapTel B ciydae Heco6moaeHus
Hepxxarenem 3akoHomarenscTBa Poccuiickoit ®enepaumu, HacTOAIMX YCIOBHi, a Takxke TpeOOBaHMIA,
NpaBU U MPOLEAYP, YCTAHOBICHHEIX BaHKOM.

3.6. Kapra neiicTBUTEIbHA /10 ITOCTIEIHETO IHSA MeCALA, YKA3aHHOTO Ha JIMIEBOH cTopone KapThl.

3.7. Oopmnenue (nepconamusaumsi) Kapr ocymectsisercs BankoM B Teuenne 5 (maru) pabouux
AHEH OT JHaThl NpPMHATHA COOTBETCTBYIOLIErO 3asiBieHWs KiMeHTa NpH YCNOBHM NpHHATHA baHkoM
MOJIOXHUTENBHOro peienus o Beinycke Kaptel. Cpoku opopmieHus (nepconanusauuu) Kapt Moryt 6uITe
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13MeHeHsl baHkoM B cilyyae 3a[iep)KKH B CPOKaX JOCTaBKH I1epCOHANM3MpoBaHHbIX Kapt B Bank no Bune
opraHusaly, ocyuecTiAomein nocraky Kapr. Kapra mMoxer 6bith odopmiena baukom B Teyenue 2
(mByx) pabouMx JHell OT OaThl NPUHATHA BaHKOM COOTBETCTBYyIOWIEro 3asBiaeHHs KineHTa W AHKeThI
¢uzryeckoro nuua B cyyae NpuHATHA BaHKOM MoNoXUTENEHOTO peleHus o Bemycke KapThi ¢ B3uManneM
BO3HArpaXKICHUA COrNIacHO yCTaHOBNIEHHBIM bankoM Tapudawm, npu ycinoBun ee nonydeHus JepxareineMm
B YIIOJJHOMOYCHHOM Moapa3jeieHuu banka, pacnosyioxxeHHOM B . MocKBe.

3.8. Ilepconanusuposannsie Kaprel xpaHsatcs B Banke B Tedenwe 3 (Tpex) MeCAlEB OT MecALa,
Cleayomero 3a MecsueM Beimycka KapTel, mocie d4ero HeBocTpeGoBanHele KapTel moanexar
YHHYTOXEHHUIO.

3.9. Ilpu HeBocTpeGoBanuu JlepxkareneM KapTol B CpOK, YKa3aHHBIA B MyHKTe 3.8 HACTOSAIIMX
Ycnosuii, KOMMCCHOHHOE BO3HarpaX/JeHue, noiydennoe bankom, Kinuenty He BosBparmaerc.

3.10. Kapra Beinaercs Jlep:katento npu ycnoBuu BHecenys Knuentom Ha CueT CyMMBI B pa3mepe
HE MEHEE MUHUMAJIBHOTO MEPBOHAYANBHOIO B3HOCA, onpeeneHHoro Tapudamu.

3.11. B uensx upentudukaumu Jepxaress npy NpoBeeHUH ONEpaLHii ¢ HCTIONb30BaHHeM KapTh
Hepxkatemo oaHospemenHo ¢ Kaproii mpexocrasisercs IIMH. Kapra u I[TWH k Heit Beigaetcs Kiuenty
NpH NMPEeABABICHHM NOKYMEHTa, yA0CTOBepsomero JudnocTs Knuenra, wiu Ilpencrasuremo Kiuenra,
IIpH MPEBABICHUM JOKYMEHTa, YIOCTOBEpsIolero JM4HocTh [IpeacraBurtens KivenTa u Hamgnexamum
obpa3om odopmieHHOM JoBepeHHOCTH Ha monydenue Kaprer u [THH.

3.12. JlononuuTtensHas kapTa BegaeTcs Jepxareto JIONONHUTENBHOM KapThl PH NpeIbABICHHH
AOKYMEHTA, yAOCTOBEPSIOLIEro NUYHOCTE Jlepxkatensa J[onoaHUTeNbHOH KapThl. JIomoNHUTEbHAS KapTa,
BBINyIIeHHad Ha uMs [lpencraBurend, MoxeT ObITh BhIaHa KiMeHTy mpu mpenbABIeHMH NOKYMEHTA,
YIOCTOBepsIOMIEro Tn4HocTh Kiuenra.

3.13. TIlpu nomydenun OcHoBHOM KkapTsl/JlononHuTensHol kapTel Kiuent umu ITpencrasurens
Knuenra/Jlepxarens JIONONHHTENbHON KapThl MODKEH TNMPOCTAaBMTh CBOIO NOMNHCH HA PACIHCKE B
nonydenn Kapter u TIMHa. Tlo monyyenun Kaprtei Jlepkartens o6s3aH NMPOCTABMTH CBOK MOMHCEH
IMapHKOBOH PYYKO# Ha CTeLUaILHO OTBEIEHHOM T0N0ce Ha 0GOPOTHOM cTopone KapTel.

3.14. Hcnonesosanue KapTel 1u1ioM, He sBisiomumMcs JlepikareieM, 3anpelieHo.

3.15. Cosepmenne onepamyii ¢ HCHONB30BaHMEM KapThl MOMXKET OCYIIECTBIATBCS KaK C
ABTopu3auuel, Tak u 6e3 ABTOPU3aLIMK B CITydYasx, PpelyCMOTPEHHBIX MPaBHIaMH I11aTexHOM CHCTEMBL.

3.16. 3a ocymecTBieHHe omepanuii C HCIONB30BaHHEM KapThl MIM €€ PeKBH3HTOB W HHBIX
onepauuii no Cyety bank B3uMaeT Bo3Harpax/JeHue B COOTBETCTBUM C AeHCTRYromMMH Taprudamu.

3.17.  Tlo zasenenmo Knnenra (Ilpasioxenne Ne 2) na umst Knuenta unu Ha ums IpeacraBureis,
Tpy yCJIOBUM NPEOCTABICHHS OPUTHHAJIOB MM HAJIEKAIHM 06pa3oM 3aBEPEHHEIX KOMHM JOKYMEHTOB O
IlpencraButene, nepeuyeHb KOTOPHIX ykasaH B IIpuiaoxkenmn Ne 6, MOXeT OBITb BHINYIIEHA
HononuurenbHas kapra. JJononHuTensHas kapta k Kapre KiiueHTa — HeCOBEpIIEHHOIETHETO JIHLA MOXKET
ObITh BEIIAHA TOJHKO C MHCHMEHHOIO COTJIACHs 3aKOHHIX MpeJCcTaBUTeNel Takoro Kimenra.

3.18. JlononuuTenpHas KapTa MOXKeT OBITh BEINyIIEHA 17 €€ MCIOJb30BaHuA IlpencraBurenem
Knuenra - pu3nyeckuM JHIOM, JOCTUITAM 6-IETHErO BO3PACTa.

B cooTBeTcTBMM ¢ 3aKOHOAATENLCTBOM PoccHifckoii Qcnepaunn Ha uma IlpencraButens -
¢uzuyeckoro nuua B Bospacte 0T 6 10 18 meT moxer 6EITH odopmieHa JomonaHUTENBHAA KapTa €ero
3aKOHHBIM MpE/ACTAaBUTENCM (POXMTE/SIMH, YCHIHOBHUTEIIMH, TONECYHTENAMH) WM MHBIM JIMIOM IpHU
HaJIMYMH THCBMEHHOTO COTNIACUs POAUTENEH, YCHIHOBUTENEH UM MOTNIeUUTeNell YKa3aHHOTO (PU3MIECKOTO
nMua.

Cornacue 3aKOHHOTO MpeacTaBuTeNs (GPUIMYECKOTO JHLA B BO3pacte oT 6 10 18 nmer MoxeT OBITH
odopmiieHo um B Banke MM yHOCTOBEpEHO HOTAPHANHHO U TepeJaHo B Bauk.

Brinaua JlononuutensHo# kapTh Ipeacrasurenno — gpusudeckomy Juity B Bospacte oT 6 10 14 rer,
0hOpPMIEHHOH Ha €ro UMs, OCYIIECTBIACTCA UCKIIOYHTENBHO B MPUCYTCTBHM 3aKOHHOTO MPEACTaBUTENA
(poaumrens, ycsiHoBUTeNs) Takoro IpeacraBurens.

3.19. Ortuomenus Mexay Kiuentom u ero TlpeacTaButenemM B paMKaX HACTOAILETO Horosopa
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PEryupyroTcsa 3aKOHOAATENLCTBOM Poccuiickoi @enepanuu.

3.20. Ha JlomonHuTensHyro kapTy ¥ ee Jlepkarens B MOJHOW Mepe PpaclpoOCTPaHAIOTCA
Hacrosimue Ycnosus. KimeHT o6sa3aH uHbopMupoBath Jlepxarens JlonolHUTENBHON KapThl 060 Beex
NPUMEHUMBIX MpoueaypaX, npaBunax ¥ KoMuccusax (Tapudax) mpu ucmons3oBaHuu J[ONMOJHHUTEILHOM
KapThl.

3.21. Kuuent Bnpae orpaHmuuth Jlepxarens JIONMONHMTENBHONW KapTHl B IIPOBEJEHUM
OT/CIbHBIX BHAOB ONEpallMii, a TalKe YCTAHOBUTh JHEBHOM/€KEMECAYHBIA TUMHUT IS TMpPOBEIECHHS
pacxXo/HBIX oOmnepauyii ¢ Kcnojb3oBaHueM JlomonnurtensHol kapTel IlpencraBurens, ykasaB pasmep
YCTaHOBJICHHOTO JIMMHUTA M OTpaHM4EHHs 1A JIOMONHUTENBHON KapThl B COOTBETCTRYIOIIEM 3asBICHHH
(ITpunoxenne Ne2).

YcranoBneHuei KnveHTOM NMMHUT Ha TpOBefeHHME PacXOAHBIX OMEpallMii C HMCIONb30BAHHEM
JlononHATEIEHOM KapThl MOXET OBITh M3MEHEH B TedeHHe Cpoka AeiicTus J(OMOTHUTENLHOM KApTH, a
TaloKe MpU nepeBrinycke JIonoJHNTeIBHOH KapThl Ha HOBBII CPOK MO MUCBMEHHOMY 3asBieHuIo KiuenTa,
nepeaaHHoMy B baHk.

3.22. IlpencTaButens, He ABIAACH BiajenbleM Cyeta, UMeeT NPaBo MOMONHAT, CUeT B MOpSIKE,
NPEyCMOTPEHHOM HACTOAUIMMH YCJIOBUAMH, a Talke COBEpIIATh pacxoiHble omepauuu 1o Cuery ¢
MCHONB30BaHUEM  JIOMIONIHUTENBHONH  KapTHl, IPEeNYCMOTPEHHbIE 3aKOHOJATENBCTBOM Poccuiickoit
Qefepaly B MpefieaX JMMHUTA, YCTaHOBIEHHOro KiieHToM 1is JIONONHUTENEHOM KApTHI.

3.23. B cpok He mo3zHee, yeM 3a 14 (YeTbipHAaAUATS) KaJeHIAPHBIX AHEH 10 OKOHYAHHMA CPOKA
Aeticreua Kaptel, Kapra aBToMaTHyecky mnepeBEImyckaercds BaHKOM ¢ HOBBIM CPOKOM JEHCTBHSA HpH
OJJHOBPEMEHHOM COOIIOJICHHHU CIEAYIOMKX YCIOBHIA:

— IOCTaTOYHOCTH COGCTBEHHBIX cpeficTB Knuenra Ha Cuere aid B3uMaHus BaHKOM KOMHCCHOHHOTO
BO3HArpaXXA€HUs, CorjacHo yctaHoBicHHbIM bankom Tapudam. Osepapadt, npemoctasnennsiii bankom
Knuenty, He MoxeT GbITh HCTIONB30BAH s B3MMaHKisA BaHKOM KOMHCCHOHHOTO BO3HATPaKACHH;

— OTCYTCTBM mpejcTaBieHHoro Knuenrom B bank He MeHee yeM 3a 30 (TpuauaTh) KaneHIapHBIX
AHEW 10 OKOHYaHWsA cpoka peficteua Kaptel, 3asBienus KiueHTa 06 OTkase OT NPUCOEAUHEHHA K
HacToAlMM YcioBuaM. Ilepemaua KimeHtomM B BaHk 3asBieHus o6 OTKase OT HPHUCOEAMHEHMA K
HaCTOALIUM Y CIIOBHSAM OCYIIECTBIAETCS B MOPSJKE, OTPEAETICHHOM pasaeiom 12 HacToamux YcIoBHiA.

3.24. B cnyyae HemOCTAaTOYHOCTH COGCTBEHHBIX cpeacte Knuenra Ha Cdere aina B3MMaHus
baHKOM KOMHCCHOHHOTO BO3HArpaXKIEHHs B CPOK, YKa3aHHbIH B nynKTe 3.23 HacToamux Ycnopuii, Kapra
MOXeT OHITh TepeBeINylIeHa JlepkaTemo Ha OCHOBAHMM MNPEACTABIEHHOro KIHEHTOM 3asABieHuS,
cocraBiieHHOro 10 ¢popme banka (IIpuioxkenne Ne 4), a Take nocie BHeCeHHs KIIMEHTOM [eHENKHBIX
cpeactB Ha Cyer B CymMe, AOCTATOYHOM 11 B3UMaHMS BaHKOM KOMHCCHOHHOrO BO3HArpaXICHHS
COracHo ycraHoB/eHHBIM bankom Tapudam.

3.25. B ciyyae oTCYTCTBHS onepanmii ¢ UCMO/B30BaHKEM KapThl B TeUeHHE 0HOTO roja Kapta
He nepeBbinyckaercsa. Ilnata 3a romoBoe obcnyxuBaHve CueTa B3UMAaeTCi B COOTBETCTBHH C
aeucTByrolMMy Tapudamu.

3.26. Kiuent BrmpaBe B mM0GOH MOMEHT aHHYIMpOBaTh MM 3aGIIOKMPOBaTh JOGHIE
JlononHuTeNbHEIE KapThi, BEIMYIICHHBIE 0 €ro NpockGe, B MOpAJIKE, NMPEAYCMOTPEHHOM pa3jeioM 6
HAacTOAMMX Y CIIOBHIA.

3.27. [lepxkartens yBeqoMIIeH o ToM, uto Kapra npeacrasisier co6oit MaTepHanbHYIO LEHHOCTD, U
B LIeJIX yMEHBIICHHS PUCKA €€ KPaKil MIIM YTPATEI, a TAKXKE COBEPILEHHA MOLICHHHYECKHMX ONEPaLIMii MU
OLIMOOYHBIX eiCTBHIA JlepxaTenb JOIKeH MPOSBIATE OCTOPOXKHOCTE MPH OOPAILEHHH C HEil.

3.28. [lepxaTenr yBeJOMJIEH O TOM, YTO 3a OINEPALMM, NMPOBOJMMEIE B PaMKAX HACTOALINX
YenoBui, a Takoke npu BefeHWH CueTa M NPH COBEPIICHWM ONEPALii C HCIOJb30BAHHEM Kaptsl,
BRINTYIICHHO! B paMKaXx J0roBOpa CpOUYHOro 6aHKOBCKOrO BKJIajia, TapaMeTpamMHi KOTOPOTO NIpeLyCMOTpeHa
BBINJIaTa NPOLEHTOB Ha CYeT, NpH pacTOPKEHHWH YKa3aHHOTO JOTOBOpA CPOYHOro GAHKOBCKOTO BKJIAJA,
B3MMaeTCsA BO3HarpaxjeHue cornacHo Tapudpam mo Kapram MUP Knaccuueckas, co crexpyromero
pabouero AHA nocyie JaTh PacTOPKEHUS YKA3aHHOTO JI0TOBOPA.

V- v
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3.29. JlepxaTenb He JODKEH MO3BOJMATH APYTHM JIMLAM IM0Jb30BaThesa KapToit U HH NpH Kakux
00CTOATENLCTBAX HE JOJDKEH MPUHAMATh PEKOMEHIALUI OT HEM3BECTHEIX JIHIL NPH MOJIB30BaHuKM KapToit.
Hepxarens nomkeH cobmoaTh npaBuiIa | NMPOLEyphl, H3I0XKEHHBIE B [laMATKe mepxareins GaHKOBCKO#M
kaptel AO AKb «(EBPO®OUHAHC MOCHAPBAHK)» (Ipuioxenue Ne6).

4. OTKPBITHUE U BEAEHUE CYHETA. OCYIIECTBJIEHUE PACYUETOB

4.1.  JIna ocylIecTBICHHS pacYETOB M0 OMNepalusM ¢ ucronbp3oBaHueM Kaptel BaHk oTkphiBaeT
Knuenty Cuer.

4.2.  JIna otkpaitisa Cuera KnueHr npencrasnser B Bauk 3assienue no $opMe, yCTAHOBIECHHOM
bankoM (Ilpmaoxkenue Ne 1), Ankery ¢usuueckoro nmuua no ¢opme baHka, a Takke JOKYMEHTHI,
HeoOXoquMeble Ui OTKpHITMA CdeTta B COOTBETCTBHM C TpeGoBaHMAMHM bBaHka M 3aKOHOJATENLCTBA
Poccuiickoit ®enepaluu, nepedeHs KOTOpHIX npuBeeH B Ipunoxkenun Ne 5 Kk HacToAmmM Y CIOBHAM.

4.3.  Jlna otkpeitus Cuera [pencraButenem Kiuenta [peacrasurens npeacrasiser B bank:

= cooTBeTCTBYIOLIEE 3asBiieHHUE (IIpniioxenne Ne 1),

- JOKYMEHT, YAOCTOBepsIomuit nuuHocTh [IpeacraBurens,

- JOBEPEHHOCTh, IMOATBEPKAAOIIYIO MOJHOMOYMs IlpencTaBuTENs, YAOCTOBEPEHHYIO B
COOTBETCTBHHM C TpeOOBaHUAMH 3aKOHOAATeNbCTBA Poccuiickoit @enepaiu (HoTapHaibHO WM B BaHke),

- JOKYMEHTHI, COAepiKalue CBelicHusA o KiueHTe, ykasaHHble B MyHKTe 4.2 HaCTOAIIMX
Vcnosuit.

4.4. JloxymenTsl mns otkpetis Cuera mpenoctaBinsiorcs Kiuentom ([IpeacraButenem) B
OpUIrMHallaX WM B KOIHMAX, 3aBEPEHHBIX B MOpsAJKE, YCTAHOBIEHHOM 3aKOHOAATENBCTBOM PoccHiickoii
Denepanym.

HoxymenTtsl, npencraBnsemsie Knuenrom ([Ipeacrasutenem) ais oTKpeITAs CueTa, COCTABIEHHBIE
Ha MHOCTPaHHOM A3bIKE, TOJDKHEI COMPOBOXAATHCS NIEPEBOIOM Ha PYCCKHH A3BIK, 3aBEPEHHBIM B MOPS/IKE,
YCTaHOBJICHHOM 3aKOHOaTeNLCTBOM Poccuiickoii Denepatinu, 3a HCKITIOYEHHEM CIIYy4aeB YCTAHOBIIEHHEIX
3aKkOHOAaTeabCTBOM Poccuiickoit @enepauuu.

JIOKYMEHTHI, BBIAHHBIE KOMIIETEHTHEIMH OpraHaMM HHOCTPAHHEIX IOCYJapCTB, IPUHMMAIOTCS
BaHKOM Ipy yCNOBMHM KX JIETANTH3aLUK B YCTAHOBIEHHOM MOpsAKe TG0 6e3 UX Aeraru3aluy B CIydasx,
NpeyCMOTPEHHBIX MEXyHapoAHbIMH Aoropopamu Poccuiickoii ®eneparmu.

4.5. Cuer otxkpeiBaeTca BaHkoM B Bamote, ykazauHod Knumentom (IIpencraButeneMm) B
COOTBETCTBYIOLIECM 3afBJICHHH. [lepeueHp BAOT, B KOTOPBIX MOXET MPOM3BOANTECA OTKpEITHE CUETOB, U
BHJIBl OTIEpaLyiif, MPOBOJUMEIX B COOTBETCTBYIOIICH BaltoTe, ONpeeNnaoTcs BaHkoM B 0HOCTOpPOHHEM
HopsJIKe.

4.6. Homep Cuera onpegensercs Bankom.

4.7.  Jlna undopmuposanns Kiuenra o Homepe Cuera Bank oqHOBpeMeHHO ¢ BEjadeii KapTs u
ITMHa nepenaer Knuenty nox noamuce «Ilamsarky aepxarens Gankosckoii kapTe» (IIpuioxkenne No6) ¢
yKaszaHHeM HoMepa oTKpaIToro Knuenry Cuera.

4.8. 3auucieHMe JEHEXKHBIX CpeACTB Ha CyeT MpPOM3BOAMTCS MyTeM IMEPEedHCICHHs ICHEXHBIX
CpEJCTB CO CYETOB B banke (Apyrux 6aHKax) W/WIx BHECEHHEM HAJIMYHBIX IEHEKHBIX CPEJICTB YEpPEe3 Kaccy
BaHka W/HiM BHECEHHMEM HATHYHBIX JCHEXKHBIX CPEICTB Yepes BankoMar ¢ yHKImel npueMa HaTHIHEIX
ASHEXXHBIX CPEJICTE/TEPMHMHAN M0 TMPHEMY HAJIHYHBIX NEHEXHBIX CPEACTB (P HAIMYMHM TEXHHYECKOM
BO3MOXHOCTH) B COOTBETCTBHHM C TpeGOBaHMAMH 3aKOHOAaTebCTBA Poccuiickoit ®epepauyu u banka.

4.9. BHecenne HanMuHBIX JEHEKHEIX CPENCTB 4yepe3 Bankomar ¢ dyHKuueli NpHeMa HaTHUHBIX
ACHEXKHBIX CPEACTB oCyIuecTBisercs B Bamore Cuera. BHeceHne HamMYHBIX NEHEXHBIX CPEACTB Yepes
DJEKTPOHHBIN TepMHHAN (MPY HATMYUH TEXHUYECKOM BO3MOXKHOCTH y baHKa), yCTaHOBIIEHHSIH B Kacce
baHka, [/t BHINONHEHHS ONepalM NMpHeMa HATHYHBIX NEHEXHBIX CPEACTB C 3auMcieHHeM Ha Kapry

ocymecTsisiercs B BamoTe Cuera. JlaTa yka3aHHOM onepanii MOXeET OTIIMYATECA OT AaTh ee 06paboTKH
bankom no Cuery.
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4.10. 3auucnenne Ha Cuer AEHEXHBIX CPEACTB, NOCTYNMHUBIIMX B OC3HAIUYHOM TOpsJKE,
npousBoaurcs B BamoTe Cuera.

4.11. Jlenexusie cpeacTsa, nocrynusmue Ha Cuet KinenTa B 6e3HATMYHOM MOPAIKE, 3aYHCIIAIOTCS
bankom Ha CueT He mo3gHee paGouero AHs, CleAYIOLIETO 3a JHEM MOCTYILICHHA B Bank ohopMIIeHHOTO
HajUIeXamuM 00pa3oM COOTBETCTBYIOWIETO ILIATEXHOTO TOKYMEHTa, U3 KOTOPOTO OJHO3HAYHO CEAyeT,
4TO TIOJIy4aTeNeM Cpe/ICTB sABseTcs KaueHT, U cpefcTBa JODKHEI GRITh 3auncieHsl Ha CueT. 3auncienue
Ge3HaIMYHBIX ICHEXHBIX CPE/ICTB, MOCTYIIHBIIMX B BAIOTE, OTIMYHOM OT BamoThl Cuera, IPOM3BOLUTCA
yTeM KOHBEpPCHH IO Kypcy banka Ha naty o6pa6oTku oneparpuu.

4.12. B cOOTBETCTBMY C BaIOTHEIM 3aKOHOAATENLCTBOM BaHk BIpaBe notpeGoBarh NpEACTaBlIEHUA
orT KixeHTa noATBepXkAalOmyX AOKYMEHTOB M WHGOPMAIUH, CBA3AHHBIX C MPOBEICHHEM BANIOTHBIX
OTepalid, B Cllyyae HEOOXOJMMOCTH MX NPECTABICHHS.

4.13. B cnydae GeccropHo oOmMMGOYHOM 3amucH, npousBeleHHOM baHkoM, mNpPoOM3BOIUTH
ucrpapieHus no CueTy mnyTeM KpeIWTOBaHMA MM JeGeroBaHus Cuera 6e3 JONMONHUTENHHOrO
pacnopskenus Kiuenra.

4.14. OTpaxeHHe pacXOAHBIX onepauuii o CyeTy NPOM3BOAUTCH HA OCHOBAHUM:

o Peecrpa nnarexeit;
o DEKTPOHHOTO XYypHaa;
J NHCBMEHHEIX pacniopsxkenuit Knuenra.

BaHK He NpUHHMaeT K WCIONHEHMIO pacnopspkeHus Jleparelid HAa TNPOBEJCHHE PACXOIHBIX
onepauyii mo Cyety, cocTaBlIeHHBIX 6€3 HCNOB30BaHusA KapTsl UK ee peKBU3HTOB.

4.15. bank otpaxaer no Cyery CyMMbI Olepalyii, COBEpIIEHHEIX ¢ UCMONB30BaHHEM KapTh B
CIECAYIOIIEM NOPAJIKE:

* I1pu pacuerax 1o onepanusam, coBepiieHHHIM B BanioTe Cuera - Bank cniuceBaeT co Cuera cymMmy
ornepauluy;

¢ [Ipu HecoBnmamennu BamoTsl CyeTa ¢ BAMOTOl, B KOTOPOii JlepkaTteieM COBEpIIEHa Omeparys ¢
ucnonkr3oBanieM KapTel, cyMMa onepaliuy, BKIIIOYas IIPHMEHUMBIE KOMUCCHH, KOHBEPTHPYETCS B BATIOTY
Cuera. Konsepcus ocymectsnsercs mo Kypcy BaHka na maty o6paboTku omepamuu BamkoM, kotopas
MOXET HE COBIAJIaTh C IaTOi COBEPINEHHUA oneparuu JiepxareneM. Bo3HUKLIAs BCEICTBHE STOrO pa3sHULA
B CyMMe OlIepallMi He MOXKET OBITh MPEAMETOM IIPETEH3HH CO CTOPOHEI Kinenra.

4.16. KiueHT yBeJOMIIEH O TOM, 4TO BaHKOM ¥ MHBIMM KPEIMTHEIMM OPraHM3aLMAMH MOTYT GHITh
YCTaHOBJIEHBl OTpaHHYEHHsA (B TOM YHCJIEe KOIMYECTBEHHBIE) MO omepauusaM ¢ Kaproii, seisomuecs
obs3arensHEIMU ia [epxatens. Bank coobiaer JlepkaTeno o TaKuX OrpaHUYEHHIX MO MHCBMEHHOMY
sanpocy [lepxarens. IIpu sTom Bank cooGmaer Jlepxaremo 06 OrpaHHYeHHAX, YCTAHOBIEHHEIX HHBIMH
KPEAWTHBIMHM OpraHu3alMAMH, ecii baHk Obl1 0 HUMX npouHpopMupoBan. Kpome Toro, Bauk Bmpase
CaMOCTOATENIPHO YCTaHOBUTh B Tapudax IMMHT Ha TNpOBENEHHE ONepalyili MONyYEHMS HATUUHBIX
ACHEXHBIX CpeICTB B baHKkoMaTax/DNeKTPOHHBIX TEPMHMHAJIAX/TIYHKTAX BEIIAYH HAaJIHYHBIX.

4.17. BasK ocTaBnser 3a co60ii IpaBo B OGO MOMEHT 110 COGCTBEHHOMY YCMOTPEHHIO H3MEHSTh
Habop omepauuid, ycuyr ¥ (QyHKuui, CBA3aHHEIX C HCMoONb30BaHMeM Kaptel. BosMoxHocTH mo
ucnosbs3oBaHuio Kaptel B Bankomarax BaHka MoryTt GHITe HEJOCTYNHEI B IONHOM o6beMe B Bankomarax
Apyrux GaHKoB. [lepkarenb yBeJOMICH O TOM, YTO He Bce OpraHM3auMM TOProBmM (YC/Iyr) MOTYT
npuHuMarh K omnare Kapry mo6oro Tuma, ¥ 4YTO OHM MOrYT BBOAMTH OTPAHMYEHHS MO CYyMMam
npoBoAuMEIM [lepxarenieM onepanuii u nopsaaky umeHtudukauuu [epxareneit Kapr. BaHk He Hecer
OTBETCTBEHHOCTH B CBA3M C TaKUMH OTPaHMYECHMAMH MIIM MNOPAJKOM uieHTudukaumu Jlepxkarens,
BBOAUMBIX OpraHu3aliaMHi TOProBiM (YCIyr), a TAKKE APYTMMH GaHKaMH.

4.18. Ha dakruyeckuii ocTaToK AeHEXHBIX cpeacTR Ha CuerTe BaHK HauMcnser W yiauupaer
Knuenty npouents B coorserctuu ¢ Tapudamu. Brinsiata IpoLEHTOB NPOH3BOMMTCS [TyTEM 3aUHCIEHHUS
CyYMMBI npoLieHTOB Ha Cuer.

4.19. TIlpoBeneHue onepauuii B HWHOCTPAHHOM BANIOTE OCYIIECTBIISAETCA B COOTBETCTBUM C

o
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BaIMOTHBIM 3aKOHOAATENBCTBOM Poccuiickoii denepanuu.

4.20. Onepauun no Cuery, coBeplIeHHbIe ¢ TOMOIIbI0 KapTel W/uinK peksusutoB KapTel yepes
cerb MHTEpHET M aHANOTWYHBIE CETH, NPU3HAIOTCA COBEpIIEHHBIMU JTHYHO [lepxareneM. B oTHOmeEHMH
TaKUX OIepaluil IPUMEHAIOTCS HACTOAIIME Y CIIOBHA.

4.21. Omnepauun no Cuery coBepimatorcs KiMeHTOM B mpefenax yCTaHOBIEHHOro BaHkom
[TnarexHoro numwura.

4.22. CrpaxoBaHHe [EHEXHBIX CpPEACTB, Haxoasmuxcs Ha CueTe, OCYIECTBIAETCS B
cooTBeTcTBUM ¢ DenepanbHeiM 3akoHOM Poccuiickoit ®enepauyu Nel77-®3 or 23.12.2003 «O
CTpaxOBaHHMHM BKIIaNoB py3nyeckHx JuL B 6aHkax Poccuiickoii ®eaepauumny.

4.23. Tlpu Bo3Bpare [lepikaTenmo ASHEKHBIX CPEJICTB, YIUIAYEHHEIX 3a TOBAPEI, pabOTHI U YCIYTH
¢ ucnonb3oBanreM KapThl, Bo3BpamaeMble CyMMBI MOIEXKAT 3aUUCICHHIO B GE3HATHYHOM MOPAJIKE HA
Cuer. Jlepxartenp He BIpaBe NOJTy4aTh BO3BpAIAEMbIE EMY CYMMBI B HATMYHOH GopMe.

4.24. Ilpu ocCylleCTBIEHHM OIUIATHl 3a TOBAPH M YCIYTM C HCMOAB3OBaHHEM KapThl
uaeHTHuKauus Jlepxkarels U yCTAHOBICHHE €ro JIMYHOCTH JODKHBI MPOU3BOMMTECS COOTBETCTBYIOIIMM
Opranusanusmu Toproemu (yciyr), npuHumatomum Kapry k onsare. baHk He HeCeT OTBETCTBEHHOCTH 3a
HapymeHue OpraHusalusMu TOpropiad (yciyr) mopsaka uaeHTudukaumu Jlepxarens KapTel u
YCTaHOBJICHUSA €ro JIMYHOCTH, U KineHT He BNpaBe nmpenbsABiaATs BaHKy kakue- 160 MpeTeH3UM B 3TOM
CBSA3H.

4.25. [JlepxaTenb YBEJOMIEH O TOM, YTO NpPH TPeXKpaTHOM BBoje ommubouHoro IIMHa B
Bankomare unu DnekTpoHHOM TepMmuHane Kapra Moxer GuiTbh 3a6l0KMpoBaHa M yiepxana. B cnyuae
Grokuposanus/yaepxanus Kaprer Jlepxarens JobkeH yBeJOMHATh BaHK B NopsjKe, YCTAHOBICHHOM Ui
YTpayeHHEIX WM yKpaAeHHbIX Kapr.

4.26. Jlepxarels YBeJOMIIEH O TOM, YTO OTHAENbHBIE onepauuu ¢ KapTo¥i B BuJe MOANMUCKHA HA
NEPHOIMIECKOE OCYIIECTBICHUE IUIaTexei (cnucanve cpeacts ¢ Kaptel), obopmienHoit epkarenem B
cerd MHTepHET M MOOHWIBHBIX YCTPOHCTBAaX, MOXET OCYIIECTBIATHCS 6e3 MPOBEPKH IOITHHHOCTH
onepauuu (6€3 MCNoNb30BaHMA TeXHONOruK 3D Secure, P yCIOBUH MCMONE30BaHHHU 3TOM TEXHOJIOTHH BO
BpEMs NPOBEICHHUA MepBo# onepauuK) U KiHeHT He BrpaBe npeabsBiaATh BaHKy Kakue-n1u6o MmpeTeH3uu
10 TAKMM OIIepaLiIM.

4.27. KnvieHT yBeIOMIJIEH O TOM, YTO NOKYMEHTOM, [IOATBEPXIAIOIIMM CIIMCAHHE CYMMBI ONEpPALlHH
no Cuery, sBnseTcs Belmicka o Cuery, KoTopyro KiueHT BnpaBe MOTyddTh NPH TMYHOM OOpalleHHH B
baHK W MHEIM CIIOCOGOM, COTTaCOBAaHHEIM CropoHaMu B MCbMEHHO# (opMe.

3. IOPAAOK MPEJOCTABJIEHUSA U IIOT ALIEHUS OBEPIPADTA

5.1.  Osepapadt npenocrasisercs Kinuenram. Musie o6s3aTenpHble TpeboBanus kK Knnentam s
npefpoctaBineHus OBepapadTa  ycTaHaBIMBalOTCS bBaHKOM B COOTBETCTBYIOIMX —IMPOrpamMmax
npegocTtaBieHus Opepapadra.

5.2.  Jna ycranoBnenus Jlumura osepapadra Knuent npencrasnser B bank:

. «3asBlieHME Ha MpenocTaBleHHe kpeauTa B Buge OBepapadt», cocTaBneHHoe Mo hopme
Banka;

. KOIIHIO TPYIOBOI KHHXKKH, 3aBEPEHHYIO paboToaTenieM (He mpeaocTaBnseTcs paboTHUKaMH
baHka 1 paGoTHHKaMH OpraHu3alyii, 3aKMoYHBIINX ¢ BaHKOM coramenus 06 ocyIecTRIEHHH NEPEROIOB
ACHEKHBIX CPEICTB OpraHu3anueil Ha Cueta CBOMX COTPYHHUKOB);

. cnpaBky o jgoxomax Kmuenra mo ¢opme 2-HIA®JI (3-HADJ; 4-HO®I) UDPHC PO,
3aBEpeHHYI0 paboTonaTeneM MM HaJOrOBBHIM OPraHOM (HE MPENOCTaBiAeTCS paGoTHHKaMH BaHka u
paGoTHUKaMK OpraHM3allMif, 3aK/IIOYMBIIMX C BaHKOM corjameHus 06 OCYIIECTBICHWH NEPEBOIOB
ACHEeXXHEBIX CPeICTB opranusanyeil Ha Cueta CBOMX COTPY/HUKOB);

. HHBIC IOKYMCHTBI, KOTOpPBIE YCTaHABIMBAIOTCA baHKOM B COOTBETCTBYIOLIMX MPOrpaMMax
npenoctaBneHus OBepapadra.

53. Pasmep Jlumura oBepapadTa ycTaHaBnIMBaeTCA bBaHKOM HCXOAS W3 CBEICHHIA,

=y
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NpeaocTaBaeHHEIX KinenToM WumM nonyueHHsIX BaHKOM M3 MHBIX HCTOYHMKOB, a TakKe C y4yeToM
COOTBETCTBYIOLIMX NpOrpamMm npepocrasienns Osepapadra.

5.4.  bank npuHMMaeT pemeHHe O IPeLOCTABIEHHH HITH OTKA3e OT IIPeI0CTABICHHS Osgepapadra
B TedeHHe 15 (maTHaauaTh) pabounx aueii ¢ natsl npegocTapnenns Kinenrom B Bank Beex Heo6X0IMMBIX
AOKYMCHTOB, yKa3aHHLIX B MyHKTe 5.2 HaCTOAWMX YcnoBui 1 napopmupyer Kinenta o cymme Jlumura
oBepipadTa, pasmepe NpoOLEHTHOH craBku nmo Osepapadry, PacuerHoM mHe 1o Oeepapadty u HHBIX
napameTpax npenocraBieHua Osepipa¢ra myrem nepefaud KiveHTy MHIMBHAYaNbHBIX YCIOBMiA
Aorosopa o npenocrasiennu Osepapadra npu tuuHoM obpamennu Knnenra B Bauk.

Ecnu Knuent He o6patutcs B BaHK B yKa3aHHBIN CPOK 38 MHIMBHAYATbHBIMH YCIOBHAMHU JoroBopa
0 npenocrapieHny OBepapadra, bank npase oTkasatk KimenTy B ipeoctasnennn Opepapadra (Bbigayuu
HHIMBU/yalbHBIX YCIOBHI 10roBopa o npejocTtaBneHun Osepapadra).

5.5. IlonHas CTOMMOCTH KpeIMTa OIpelenseTcs B MHAMBMIYalbHBIX YCIOBHAX JIoroBOpa 0
npenocraneHnd Osepapadta. B ciyyae nsMeHeHHs BaHkoM Kakux-N160 NapamMeTpoB MOMHON CTOMMOCTH
KpeIuTa B OJHOCTOPOHHEM MNOpAIKE B Cly4adX, NPEAYCMOTPEHHBIX 3aKOHOAATEeNLCTBOM Poccuiickoii
®enepaumnu, Bank 06s3yeTcs NMpeaBapuTENbHO MHCBMEHHO YBEAOMHTh KiIMEHTa 0 TakoM W3MEHEHHH.
KnneHT cunTaercs yBeIOMIEHHEIM O COOTBETCTBYIOIEM M3MEHEHHH C MOMEHTA BpYYeHHUS Knunenry unu
ero IlpexctaButemo yBemomieHHs BaHka Wi, NpM HanmpaBIeHWM YBEIOMIEHHS MOYTOBOM CBSA3BIO
3aKa3HBIM NMHUCbMOM C YBEJOMJICHHEM O BPYYEHHM — C JaThi, yKa3aHHOW B YBEJAOMIICHHH O BPYYEHMH B
Ka4ecTBe [aThl BPYYEHUS WIM B OTMETKE O HEBO3MOXHOCTH BpydeHHs. B ciiyuae HampaBieHus
yBenomeHHA baHka 10YTOBO# CBA3BI0 OHO JODKHO GBITH HANPABIIEHO 110 afpecy KineHTa, yKasaHHOMY B
«3adB/ICHHM — aHKETE Ha BHIMYCK KApThl M OTKPHITHE CYeTa JUis PACYETOB C MCIIONB30OBAHHEM KapThD»
(Ilpunoxenne Nel) win mpejoctaBieHHOMY KIHEHTOM JONONHHTENHHO B KauyecTe ajgpeca i
NOMy4€HHA KOPPECTIOHAEHIIMH B CBA3H C Y CIIOBHAMH.

5.6. Bauk ycranapnmpaer JIuMut oBepapadra B BamoTe CdeTa Ha CPOK, HE MPEBBIMAIOLIAIA 2
(1Ba) rona, eciM HHOE HE NIPEyCMOTPEHO B COOTBETCTBYIONIMX MPOTPaMMaX MPeI0CTaBICHHS Osepapadra
u(MJIH) MHANUBUYaJlbHEIX YCIIOBUAX JIOrOBOPa o npefoctasnennn Osepapadra. [To MCTedeHHH YKa3aHHOTO
cpoka Jlumut osepapadTa MpomIeBaeTCs Ha KaX/IbIHA TOCHEAYIONMI CPOK, YKA3aHHBIA B HACTOSIIEM
NYHKTE, MPW YCIOBMU OTCYTCTBUS yBeAOMIIEHHs JH060H M3 CTOPOH O HMpEKpalleHHH WHINBUIYaIbHBIX
YCIOBMA JoroBopa o mpenoctasiennn Oepapadra. B cnyuae, ecnm cpok JluvuTa oBeppadTta He
NpoAseBaeTcs o uHUuLMarkBe banka, To bank 3a 10 (mecaTs) paGounx JHei A0 OkoHYaHHs cpoka JIuMuTa
oBepapadTa yBenoMiser 06 3toM Kiuenra.

5.7.  Kuweur Brpase oTka3aThcs OT momydeHus OsepapadTa w/umM aHHYIHpoBaTh JIMMHT
oBepApadTa B moboit pabounii nens Bauka. Ilpu 3ToM B ciyyae amHynupoBanus JIumura oBepapadra
06s3aHHOCTH KimeHTa no norameHumio 3aJI0JKEHHOCTH MO paHee TpenocTaBieHHoMY Oepapadty, 1o
yIUIaTe NpoLEHTOB Ha CyMMy 3a/l0/keHHOCTH o OBeppadTy U ITpadHBIX IPOLEHTOB B YCTaHOBJICHHbIE
COOTBETCTBYIOIMM JOTOBOPOM 0 npenocTasieHuu OBepapadTa NOpAIKe U CPOKH COXPAHSIOTCA.

5.8.  Jluem npenoctapnenua Opepapadra ABIseTCS NeHb 3auuciieHus BaHKOM CyMMEI oneparuy,
COBEpIIEHHOH ¢ Hcmoib3oBaHWeM KapTe w/mim pexeusutoB Kapter Ha Cuer, npM ycnoBuu
HEJIOCTAaTOYHOCTH COOCTBEHHBIX cpeicTs KimenTa ama crimcanms Bankom ykasaHHo# cymmbl. BaHk He
OCYLIECTBIIIET NIEPEBOM ACHEXKHBIX CPEACTB TPETHUM JIMLIAM.

5.9. JlokyMEeHTOM, TOATBEPXAAIOIIMM IIPeJOCTARIeHHEe baHKOM Osepapadra, saBngeTcs
BhINKCKa 1o Cuery.

5.10. 3a mons3osanue OBepapadToM BaHk HauKCsET NPOLEHTH HA CYMMY 3aI0JDKEHHOCTH [0
Osepapadty, HaumHas co JHA, CIEAYIOLIEro 3a AHeM npeocTapnenns OpepapadTa, MO JeHb NOrameH s
3ajomkenHocTH no OBepapadTy (BKIIOYMTENLHO) WM 1O BTOpOHl PacyeTHsI HEHb OT AaThI
npenocrapiaenus OBepapadTa (BKIIOYHTENBHO), B 3aBHCHMOCTH OT TOTO, YTO HACTYIIHT paHee.

5.11. TIpoucHTH HAYUCIAIOTCHA, MCXOAA W3 (PAKTHUECKOTO KOJIMYECTBA KaleHOApHEIX JAHEH
none3oBaHus OBepApahTOM M IEHCTBUTEIHHOIO YKCIIa KaNeHJApHEIX JHEH B rofy.

T



13

S.12. BenuyMHa TIpOLEHTHOM CTaBKM 3a mojb30BaHWe OBepapadToM yKa3elBaeTcd B
MHIMBUIYallbHBIX YCIIOBHAX [Orosopa o mnpenoctaBieHud Osepapadra. bank BrpaBe HW3MEHHTH
NPOLICHTHYIO CTaBKy 3a mojib3oBaHue OBepapagToM B TeueHHe NEUCTBHA WHAMBUAYAIBHBIX YCIOBHIA
JoroBopa o npeaocTtaBieHud OBepapadTa B CiIydasx v MOPAAKE, YCTAHOBISHHOM 3aKOHOJATeNbCTBOM PD.

5.13. KumeHT 06513aH noracuts cyMMy 3ajonkeHHocTH 110 OBepapadTy U CyMMy 3a10/DKEHHOCTH
IO NPOLIEHTaM B MOJIHOM 00BeMe He no3aHee PacueTHoro AHsA, yka3aHHOTO B MHIMBHIYAIbHEIX YCIOBHAX
Joroeopa o npejaocrabiaeHud Oepapadra.

PacueTHBIi feHBs ycTaHaBIIMBaeTCA Kak ONpeAeNeHHEIN AEHL KAKIOro KajJeHAApHOro Mecsla M
¢ukcHupyeTcs B MHIMBUIyalIbHBIX YCIOBUSX JOTOBOPA O MpenocTaBieHHn Opepapadra.

Ecnu Pacuetnsbiii neHb/Jlata [lorawmenuss mpuxoguTcs Ha HepabGouwii NeHb, TO MoOrameHue
3a10/DKEHHOCTH OCYIIECTBIIAETCS B NIOCTEAHUI pabouuii IeHs, TpeIIIecTByOmuUiA PacueTHomy aHIo/ Jlate
Iorawmenus.

5.14. Tlpu menorameHuu Kauentom BO BTOpoM PacueTHBli aeHB, cleylomMi 3a HaToi
BO3HHKHOBEHMA 3ajomkeHHocTH 1o Oepapadry, 3amomkenHoctd mo OsepipadTy (BO3HUKHOBEHHE
IIpocpouenHoii 3anomkenHocTd no Oepapadry) Knuent ymiaunsaer Banky mrpadHsie mpoleHTH Ha
cymmy IlpocpouenHoii 3anomkenHocTH o OBepapadTy, pacCYUTAHHBIE UCXOMA M3 MPOLIEHTHOM CTaBKH,
YKa3aHHOW B MHIMBHIYalbHBIX YCIOBUAX JOrOoBopa O mpenocTaBienun OBepapadTa, 3a Kaxaslid JeHb
NPOCPOYKH.

5.15. bauk He ocymecTBiseT KpeauToBaHie Cuera [isi OIIIATHl MCIOJIHMTENLHBIX JOKYMEHTOB
B3bICKaTEeNIel, OCYIIECCTBIAIOMMX B3BICKAHHE B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoit
Denepauyu.

5.16. B cmydae mpoBeneHus mo CueTy omepalyy, B pe3yJbTaTe OCYIIECTBICHMA KOTOPOM
3agomkenHocTs Knmenta mpessicut ITnatexHsiii mumut, Bank cuuraerca npegocTaBuBmuM KmueHty
Hepaspemennsiii opepapadt B cymme npesbiiuenns 3an0mkeHHocTd KinnenTa Hap [11aTeXHBIM TUMHTOM.

5.17. Knuentr ynnayuBaer wmTpadHBIE NpPOLEHTH, HAYUCIEHHEle bBaHKkOM Ha CcymMmy
Hepaspeiwennoro oeepapadTta MCXOfs U3 MPOLIEHTHOM CTABKH, NPEAyCMOTPEHHOH MHIMUBHIYATbHBIMH
YCIOBHAMHM JIOTOBOpa O mpexocTaBieHMM OpepipadTa, oT JaThl BO3HMKHOBeHHs HepaspemeHHOro
oBepApa¢Ta 10 JaTH GaKTUYECKOTO MOTAEHU CYMMBI IPERBILICHHA BKIIOYHTEIBHO.

Kiment o6a3aH He3aMeITUTENbHO BO3BPaTHTh CyMMy Hepa3speleHHOro osepapad)Ta M yIIaTHTh
WTpadHeIE MPOLIEHTEI, HaukceHHbIe BaHkoM 3a nonb3osanye HepaspemmeHHBIM oBepapadTOM.

5.18. Tloramenue 3anomkeHHocTH Mo OBepApadTy U 10 HAYKUCIEHHBIM MPOIEHTAM MPOU3BOUTCS
6e3 JOMONHHUTENBHBIX PACTIOPDKEHHH CO cTOpoHB! KiMeHTa 10 Mepe MOCTyIIEH s AEHEKHBIX CPEJCTB Ha
Cuer Knuenra (6ecninathbiii cnoco6). BaHk uMeeT npaBo 63 ZONONHUTENBHBIX PACTIOPSKEHHUA CO CTOPOHBI
Knuenra B cyuae HeJoCTaTOYHOCTH CPEACTB ISl OralieHns 3310 KEHHOCTH (TIOTHOCThIO HITH YaCTHYHO)
Ha Cuere B PacueTHBIii eHb, CIMCHIBATH ¢ MOGBIX cueToB KineHTa, OTKpHITHX B BaHke, BKtoyas cuera B
MHOCTPAHHOM BaJlOTE, JEHEXHBIE CPENCTBA, HEOOXOAMUMEIE /IS IOJHOrO MOrameHus 3aJoiDKeHHOCTH
Kanenra. [lpu sTomM komBepcus cpeiactB B Bamory Cuera ocymecTsisercs mo Kypcy baHka Ha JeHb
cucanud. HecmMoTps Ha ykasaHHble monoxeHds KiMEeHT BhpaBe OCYIIECTBIATh MOTAIIEHHE
3apomkennocTy 1o OBepapadTy U M0 HAYUCICHHBIM IPOLIEHTaM MHBIMH CTIOCO6aMH, TIPEIYCMOTPEHHEIMU
3aKOHOJATeNbCTBOM Poccuiickoit @enepanyu, B TOM YUCIE BHECEHHE HATMYHBIX JIEHEXHBIX CPEICTB Yepes
kaccy bauky (GecrnaTHelif cnoco6), BHECEHHe HaMUHBIX IEHEXHBIX cpeacTB B bankomarax Bamka c
dynxuueit npueMa HamMuHBIX (GecTIAaTHEIN cr10co6).

5.19. CymMBl, HanpaBJIEHHbIE Ha morauieHUe 3aa0/pkeHHocT KnnenTa, cuceiBaiotess BaHkoM co
cuetoB KieHTa B crieiyromeii ouepe AHOCTH:

. B NepBylo ouepedb — IIpocpouyeHHas 3a0JDKEHHOCTh MO MPOLEHTaM, HAYMCICHHBIM 3a
noje3oBanue OBepapadrom;

o BO BTOpPYI0 o4yepeap — [IpocpoyeHHas 3a0/mkeHHOCTH 1o OBepapady;

o B TPEThIO oOuYepenr — MmTpadHble MNPOUEeHTHl no [IpoCpoueHHOM 3a[0DKEHHOCTH IO
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Osepapadrty;
. B YETBEPTYIO OYEpeb — MPOLIEHTHI, HAYUCIIEHHEIE 32 MoJib30BaHue OBepapapTom;
o B IIATYIO odepenb - cymma OBepapadra;
o B IIECTYIO 04epeib — ITpadHble npoieHTsl o HepaspemenHoMy oBepapadty;
. B CeIbMYIO o4yepens - cyMMma Hepaspewmennoro opepapadTa.

5.20. CnenmansHble ycnoBus mnpenocrapienus Oepapad)Ta MOTYT YCTaHABIHMBATECA BaHkoM B
COOTBETCTBYIOIIEH MporpamMme mpepocraBneHus Opepapadra ¥ (MIHM) HHAWBUAYATBHBEIX YCIOBHAX
npenocrapnenus Oepapadra.

Ecin B cooTBercTByrolelf nporpamMme npenoctapienus Oeepapadra v (MIM) WHAMBHUAYAILHEIX
ycnoBusx npejoctaBiaeHus OBepapadTa He NpeIyCMOTPEHO HHOE, IPUMEHSIOTCS HACTOAIIKE Y CIOBHSL.

Ecnu HacTosmue VcioBus mNpOTHBOpPEYAT COOTBETCTBYIOINEH TMporpaMMe IMpeaoCTaBlICHHUs
Opepapadra ¥ (MIM) WHAMBHIAYalbHEIM YCIOBHMAM mpenocTaBieHus Osepapadra, npuMeEHAETCA
COOTBETCTBYIOIIas NIporpaMma npepocrasinenus Osepapadra.

5.21. Bugel u cymmMbl nHBIX Iiatexeit Knuenta mo Osepapadry, Juana3oHsl 3HAYEHHH TOJHOM
cToUMOCcTH corinacHo mnoan.l0 n4 cr.5 ®enepamsHoro 3akoHa ot 21.12.2013 Ne353-®3 «O
NOTPeOUTENILCKOM KpeaHTe (3aiiMe)», cocoObl obecneueHus UCIoaHeHus 06s3aTenseT 1o Osepapadty
HE NPEIYCMOTPEHBI (HE YCTAaHOBJIEHE).

5.22. KnueHT He 0043aH 3alUIFOMaTh WHBIE JOTOBOPHI H(WIM) MOJy4YaTh MHBIE YCIYTH B CBA3H C
OsepapadTom.

5.23. KnueHT HacTOAINMM YBEAOMIIEH O BO3MOXKHOM YBEJIHYEHMH CYMMEl pacxofioB Kimenra no
CPaBHEHHIO C 0XKUIACMO¥ CYMMOH pacXo/0B B py6IsX, a TakxKe O TOM, YTO H3MEHEHHE Kypca MHOCTPaHHOM
BaJIOTHI B MpOIJIOM HE CBHUAECTENLCTBYET 00 M3MEHEHHM ee Kypca B Oyaymem (ana OsepapadToB B
HHOCTpPaHHOH BajloTe).

5.24. KiMeHT HaCTOAIMM YBEZOMIJEH O TOM, 4TO, ECIIM B T€YEHHE OJHOTO roja obIuil pasmep
IaTexei o BceM umeromumca y KiveHTa Ha aty obpaumenus B Bank o npepocrasinenun Osepapadra
00s13aTeNbCTBaM M0 KPEAUTHBIM I0roBOpaM, JOrOBOpaM 3aiiMa, BKIIOYas IUIATEXH IO IPeJ0CTaBIsEMOMY
Osepapadry, OymeT NpeBBILATh NATHAECAT MNpPOLEHTOB TrofoBOro Aoxoza Knmenra, mnas Kimenra
CYLICCTBYET PHUCK HEHCIIONHEHHMs UM 00s3aTenbCTB o OBepapadTy M MpUMeHeHHsA K HeMy mTpadHBIX
CaHKHMHA.

YkazaHHOe ycloBue JeHcTByeT npH obpaiennu Kinenra B Bank o npenocrasnenru Osepapadra
¢ Jlamurom oBepapadta 100 000 py6Guneit u Goliee Ui B SKBMBAJIEHTHOM CyMMe B MHOCTPAHHO# BaJllOTE.

5.25. Kivent nponH$OpMHPOBaH 0 BO3MOXKHOCTH 3allpeTa yCTyNnKH BaHKoMm TpeThM nunaM npas
(TpeboBanuii) mo OsepapadTy, BEIpa3sUB CBOE COTTIACHE WM HECOTNIACHe B 3adBIEHUH HA NPEIOCTABICHHE
Kpeauta B Buae Oepapadr.

5.26. Ipu nuynHoM obpamennu Kimenta B Bank nocieauuii npegocrasnser Kinuenty cieayioyro
uHpopmaumio: pasMep Tekymed 3amomkenHoctd Kimenta mepen Bankom mo Osepapadry; daThl H
pa3MEphl NPOU3BENCHHBIX M MNpelcTOsAMX mnuarexxed Knuenra mo OBepapadTy; mathl ¥ pasMepsl
NPOM3BEJICHHBIX 32 MPEMIIECTBYIOIUN Mecsl Marexed M TpPeJCTOAIIEro Ijarexa KiueHTta o
Osepapadty; moctynnas cymma OBepapadiTa; HHBIE CBEICHHS, YKa3aHHBIE B Y CIIOBUAX, COOTBETCTBYIOIICH
nporpaMme npeaoctasieHus OsepapadTa, MHAMBHAYaNbHBIX YCIOBHSX JOrOBOpA O IpPEJOCTABIECHHH
Osepapadra.

5.27. JhoGoe yBenomieHHe MMM coobueHue, HarnpasiseMoe CTOPOHOM B CBA3M C
MHIUBUAYANbHEIMH YCJIOBHSMH JOroBOopa O mpeaoctaBieHdn OBepapadTa, MOXKET OBITH JOCTABIEHO IO
II0YTE 3aKa3HBIM IMHUCBMOM C YBEJAOMIIEHUEM O BPYYEHUHU, KyPhEPOM WIH OTIIPABIICHO IO 3HeKTp0HHOI7I
CBSI3H (€CIIM OT/EBHBIM JOTOBOPOM YCIIOBHS MCTIOJIB30BAHMS TAKOM 3JIEKTPOHHOM CBA3M COTIACOBAHBI WIIH
Oynmyt cornacoansl bBankoM u Knuenrom), no agpecy Banka, ykasanHoMy B YcnoBuax umu Kimenra,
yKa3aHHOMY B «3asBJICHUM — aHKETE Ha BBIITYCK KapThl M OTKPEITHE CYETA [JI PACYETOB C MCIIOIb30BAHIEM
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kapTel» (IIpnnoxkenne Nel) unu npegocraBieHHOMy KiMEHTOM JOMOJIHUTENEHO B KadecTBe aapeca Al
MIOJIy4€HHUs KOPPECTIOHACHIMH (MY MHBIM afipecaM U peKBU3UTaM, O KOTOpPhIX Kaxkaas u3 CTopoH o6s13aHa
3a61aroBpeMeHHo coobmuTh Apyroit Ctopone). JIioboe yBenoMiieHHe i COOOIIEHKE, HAPABIEHHOE MO
NOYTE 3aKa3HEIM IMMMCBEMOM C YBEIOMIICHUEM O BPYYEHUH, CIMTAETCS MONYyYEHHBIM B JIaTy, IOCTABICHHYIO
B YBEJIOMJIEHMH O BPYYCHUH (B TOM YHCIIE, B OTMETKE O HEBO3MOXKHOCTH BPY4Y€HHsI) HITH Ha KOMMHU MTMChMa
IIpM BPYYEHHUH, yBeNOMIIEHHME WIIM COODIIEHME, HANpaBJIEHHOE KypbepoM, CUMTAETCS IOJNYYEHHEIM B
MOMEHT €ro Bpy4eHHs KyphepoM (WM, IPU AOCTaBKe B Hepabouuii eHb, - B Ombkaiinuii cieayromuid 3a
HuM pabounii ieHs baHka), a yBenoMiieH’e UK COOOIIEHIE, OTIPABIEHHOE COTIACOBAHHBIM 3JIEKTPOHHEIM
CPEACTBOM CBS3H, CYUTAETCS MONyYEHHBIM B MOMEHT ero ormnpanienus. [Ipu 3ToM ecnu yBegomJieHue,
HarpaeJieHHOE KyphepOM MJIH COTJIACOBAHHBIM JIEKTPOHHEIM CPEACTBOM CBA3H, OyAeT moaydeHo nociae 17
4acoB B pabouMii meHb WM Oyner monydeHO B HepaGouwii AeHb, TO OyJdeT CYHTATBCA, YTO TAKOe
yBEIOMJIEHHE WM COOOIIEHHE OBLIO MOTy4eHo B 9 yacoB 30 MUHYT yTpa Ha ClIeAyIOIUiA pabounii TeHb.
Jns nenel HacTOSAIIEro MyHKTa CCHUIKM Ha KaKoe-THG0 BpeMs ABISIOTCA CCHUIKAMHM Ha MECTHOE BpeMs B
CTpaHe/peruoHe noiayyarens COOOIIEHH .

6. YTPATA/ITIOBPEXJIEHUE KAPTHI JEPXXATEJIEM/ HECAHKIIHOHUPOBAHHOE
HUCITIOJb30OBAHUE KAPTHI WJIN EE PEKBU3UTOB

6.1. B cnayyae yrpater Kaptel/IIMH, a Takke mpu Bo3HHMKHOBeHum y Kimenra/Jlepxatens
JlononHuTENEHON KapThl MOJO3PEHHH O BO3MOXKHOCTH €€ HEeCaHKIIHOHHPOBAHHOTO MCIOJIB30BaHUs (6€3
cornacus  Knwuenra/[lepxarens  JlOMONHUTENBHOM  KapThl) TPETHMMH  JMIAMH  HWIM €€
HECaHKLIHOHUPOBAHHOI0 MCIOJB30BaHHs TPETbUMH JHLAMU, B ciydae u3pATHA Kapthi B Opranuzaunusax
TOProBIM (YCAYr), MyHKTax BhIAAYM HAIWYHBIX, BaHKOMaTe WM MHEIX YCTPOMCTBAX NpPU COBEPLICHHH
onepauuii ¢ ucnons3oBanueM Kaptei, Kinent//Iepxatens JlonolHATENEHOM KapTel 00513aH HEMEIIEHHO
nnbopmupoBate 06 3ToM BaHk mo TenepoHy, ¢ ykasaHMeM napois, ykasaHHOro KIMeHTOM B
COOTBETCTBYIOIIEM 3asiBJICHUH Ha BeIMycK KapTsl unu JlononHUTe IbHOM KapThI.

6.2. bank/ IIpoLECCHHTOBBI LEHTP MOXET 3aNpOCHTh JOTIOJNHUTENBHY HHpopManmio (B
YacTHOCTH, KoA0Boe cioBo Knuenra/[lepxarens JlonmomHUTENbHOM KapTel, HHGOPMALIKMIO O MOCHEAHEN
onepauuu 1o Kapre - naty onepauyu, CyMMy Omepaldy, MECTO COBEPIIEHHs ONepaluu, 00CTOATEILCTRA,
npd KOTOpeIX Oblta yTpadena Kapra, a Taioke, BpeMsa u MecTo coobmenus Kinenrom/Jlepxkatenem
HononautensHoi kapThl 06 yrpate Kaprei).

ITo daxty Takoro ycTHoro yeemoMieHHMs BaHK/[IPOLIECCHHIOBEI LEHTP MPUMYT MEPHI IIO
GnokupoBanmio feiicTBUs KapTel Ha ypoBHE OTKasa B ABTOpH3allMKi/HA YPOBHE OTKa3a B ABTOPH3ALMH C
mu3psaTeM KapTsl.

Brimeykasannoe ycTtHoe yBemomienue Kimenrtom/[lepxkatenem JIONMOMHHTENBHOM KapTel He
paccmarpusaeTcsa bankom kak yBenomieHue banka o dakre yrpatsr Kaprel u(unm) ee ucnone3osanus 6e3
cornacus Knuenra/Jlepxarens JlonomHUTENEHONW KapTel B COOTBETCTBHH ¢ PeaepaibHBIM 3aKOHOM OT
27.06.2011 Nel161-®3 «O HauMOHANBHO#M NATEXHOM cUcTeMe». COOTBETCTRYIOIEE YBEIOMIIEHHE AOLKHO
GBITE HanpaBieHO B BaHk B Hopsake, MpeyCMOTPEHHOM IMYHKTOM 6.3 HACTOSINMX Y CIOBHIA.

6.3. HesamemmrensHo mnocne o6Hapyxenuss ¢akta yTpaTsl/usbatus KapTel u(unm) ee
ucnone30Banus 6e3 cormacusa Knuenra/[lepxarens J[ononHuTenbHOM KapThl, HO He mo3aHee 1 (0JHOrO)
KaJICHIapHOro JHA, CAEYIOIIEro 3a AHEM TIOy4eHUs yBEAOMIIEHHUs 0T baHka/[IpoliecCMHroBOro EHTpa 0
COBEpILEHHOM onepaluu ¢ nomombto Kaptel, u ¢ kotopoit Knuent/Iepxarens JJonoIHUTENBHOM KApThl HE
cornaceH, Kinent/[Iepxarens JIomoIHUTENEHONH KapThl 06i3aH JMYHO ABUTHCA B BaHK M IpeCTaBUTL
NHUCEMEHHOE 3asBjIeHHe (MPETEH3HIO) MO0 MPEeCTABUTH TaKoe 3asBlieHHe (peTeH3 o) 1o dakcy (+7 495)
967-81-33, 1n60 B OTCKAaHUPOBAHHOM BHJIE 110 NIEKTPOHHOMY afipecy: info@evrofinance.ru.

YkasanHoe nuchMeHHOe 3asBiieHUe (npetensus) Kimenra/Jlepxarens JlononHATENEHOM KapThi 06
ytpauenHo# Kapre/TTMH, o mono3peHHAX o BO3MOXKHOCTH €€ HCIOJb30BaHUA TPETHHUMH JIMLIAMM KU €€
HECaHKUHOHUPOBAHHOTO MCIOJIB30BAHUA TPEThUMH JIMIIAMH, a TAKKE O CIydasX U3bATUA KapTel H0ODKHO
conepxatb Homep Kaptel, ®.M.0. Kimnenra/lepkarens JlonoTHUTENLHOM KapThl, CPoK AeicTeusa KapThl,
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a TaKkKe JOJDKHBI OBITh MOAPOGHO M3NOXKEHH! BCe 0GCTOATENBCTBA YTPATHI/XULIEHUS/U3bATHA Kaptwi, a
TAKOKE CBEICHMA, KOTOphIe cTanu u3BecTHB Kummenry/[lepxaremo JononHuTeNsHOM KapThl o
HECaHKIIMHMPOBAaHHOM €€ WCIONL30BaHWM. baHk ocrapnser 3a co6oif mpaBo mepesaTs MonyueHHYHO
MHQOpDMAaUMIO B pacmopsKeHHe  POCCHHCKHX  W/WiH HHOCTPAHHBIX  YIOJHOMOYEHHEBIX
OpraHoB/OpraHu3aLuii 1 MPOBEIEHHA HEO6XOAUMOTO PacCiieI0BaHMS.

6.4. Knuent/Jlepatent JoNONHUTENbHOM KapThl 06s3aH npenocTaBuTh B baHk Hapanmy ¢
NUCEMEHHEIM 3asBeHHEM (NPETeH3UEH), YKa3aHHBIM B MyHKTe 6.3 HACTOALIMX YCIOBMA, CIEAyIOLIKE
JOKYMEHTHI:

° AOKYMEHT, TNOATBepXKAalomuii ¢aktr H Bpems oOpaineHus Kinenra/[lepxares
JIONOTHUTENbHON KapTE! B MIPaBOOXPAHUTENBHEINA OpraH o (GaKTy COBEpLICHHUS HECaHKLIMOHHUPOBAHHOM
oInepaLiK ¢ UCIonb30BaHHeM KapTer;

o KONHIO NMOCTaHOBIEHUs 0 BO30YXaeHUW 06 OTKa3e B BO3GYXKAEHMH YTOJOBHOTO AeNa IO
akTy XumeHua aeHexHbIX cpenctB Kiuenta co Cuera. B ciyuae, ecim Kmuenty/lepxareino
JIOMONHUTENBHOH KapTH CTaNo0 M3BECTHO O HECAHKIHOHHPOBAHHOM onepauun (6e3 cormacus
Knvenra/[lepxarens  JlononHuTensHOM  kapTehl) 3a  mpenenamu  Poccumiickoii ®epepanum,
Kiuent/[lepxarens JoNONTHUTENBHOM KapThl MOMKEH MPEIOCTABUTH WHbBIE aHAJOTHUHBIE JNOKYMEHTEI,
BBIJAHHBIC ~ KOMIIETEHTHHIMU  OpPraHaMH HHOCTPAaHHBIX TOCYAApCTB, B COOTBETCTBHM C HX
3aKOHOJATENbHBIMU HOPMaMH;

J AOKYMEHTHI IO OMepalysM ¢ HCMojb30BaHMEM Kapt, xoTopsie 6binu o¢opMileHH npH
COBEPIIECHHH JAHHOH ONEpaliy, a TAKOKE UHBIE JOKYMEHTEI, IOATBEPXK Jalomue 060CHOBaHHOCTD JIOBOJIOB,
3asBJICHHBIX B 3aBJICHUH (TIPETEH3UHU) — B CIIy4ae UX HATHYMS;

L 3assrenue no popme banka (IIpuiaoxenne Ne9).

6.5. baHk BmpaBe, HO He O00fA3aH pacCMOTPeTs IHCHMEHHOE 3asBlCHHE (NPETEH3HIO)
Knuenra/Jlepxkarens JIoNONHMTENBHOW KapTHl O HECOTNACHH C  COBEPIIEHHOM onepaiyed ¢
MCTIOJIb30BaHHeM KapTel B OTCYTCTBHM KOIIHH COOTBETCTBYIOIIETO 3afBIEHHS B NPABOOXPAHUTEIbHEIE
OpraHe! C OTMETKOM IIPaBOOXPAaHUTENEHOTO OPraHa O €ro NPUHATHH.

6.6. B uCKIIOUMTENBHBIX Cily4asX, Koraa baHk IOpU3HAET MO OOCTOATEIHCTBAM, CBA3AHHEIM C
muyHOCTBIO Kimmenta/Jlepxkarens J[OMONHUTENBHON KapThl, YB&XHTETLHONW NPUYHHY MPONMYCKa CPOKA,
YKa3aHHOTO B yHKTe 6.3 HacTOAIMX Y CNIOBUMH, NUCEMEHHO® 3asBreHHe (npetensus) Kinuenra/[lepxarens
JlonONHATEIEHOM KapThI 0 HECOTTIACHHU C COBEPLIEHHOM OnepalLei ¢ UCTIONb30BaHHEM KapTs1 moxer 65ITh
paccMoTpeHo baHkoM, HO Ipu 3TOM yKa3aHHOE 3asBleHHe (PETEH3Hs) JOIDKHO GHITH MPEIOCTABIEHO NPH
nudHOH ABke Kinenra/Jlepsarens JlomonHMTensHOM kapTel B BaHk He mosiHee 14 (yeThipHamuary)
KaJleHIapHBIX JIHEH C MOMEHTa YCTHOTO yBeJOMIeHHSA BaHka O COBEpLIEHHON HeCaHKLMOHMPOBAHHOM
oneparnyu u 6;1okupoBaHuy Kaptel B cooTBeTCTBHMM ¢ myHKTOM 6.1 HacTosmux VcioBuii.

6.7. KilueHT HeceT OTBETCTBEHHOCTH 3a COGIIIO/IeHUE TIOPALIKA MCTIOIb30BaHMs KapThl, B TOM upcie
JlonoHATEIBHOM KapTH, B COOTBETCTBHH C HACTOALIMMH Y CIIOBMAMHU U TTaMATKOI iepikaTens 6aHKOBCKOH
kapTsl (IIpnitoxkenue Ne8). B cryyae HapyieHHs ops/ika UCTIOs30BaHMA KapThl, mOBIeKIero 3a co6oit
COBEpLICHHE HECAHKUMOHMPOBAHHOW omepamdd ¢ ucnons3oBaHueM Kaptel, Kument/Jlepxarens
JIOMONHUTENbHOH KapThl He BNpaBe MPEABABIAT bBaHKy KaKue-MHGO TMpPEeTeH3HH 1O TaKoH
HECaHKIIMOHUPOBAHHON orepaiuy, a bank He HeceT KaKkoH-IMGO OTBETCTBEHHOCTH 3a COBEPIICHHE TAKUX
HECaHKIIMOHUPOBAHHBIX OMNepanuii.

6.8. Bo Bcex cydasx COBEpIIEHHS HECAaHKLUMOHMPOBAHHEIX omepaimii mo Cueram
Knneut/Jlepxarens JlononHuTensHoi KapTel 06s3aH oGpamaThcss B TPaBOOXPAHHTENBHEIE OPraHBl C
COOTBETCTBYIOINUM 3asBlicHHeM. Paccmotpenne bankom 3asBnenus (mperensuu) Knuewra/Ilepxarens
JIOTONHUTEINBHOM KapThl O COBEPIIEHHH HECAHKLMOHMPOBAHHOM ONEpAllMH C HCIONB30BaHMeM KapThl,
nojnekamero pacCMOTPEHHIO, HE MCKIIOYaeT HeobxoauMmocTH obpamenus Kinuenta/Ilepxarens
JIOTIOTHATENIHHOM KapThl B IIPaBOOXPaHUTENBHEIE OPTaHBI 10 (aKTy COBEPLICHHS HECaHKIMOHUPOBAHHOM
oIepalyu ¢ Ucroab3oBaHuem Kaprel.
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6.9. Jlna npenoTBpallleHUs HeCaHKIIMOHMPOBAaHHBIX / MOIIEHHUYECKUX ONEpalyii 0 yTpayeHHOH
Kapre, B ToM uKciie onepanuuii, NpoBogAUMEIX 6e3 ABTOpH3auy, KIHeHT uMeeT npaBo JaTh pacnopshkeHue
banky o nocranoBke Homepa Kapthi B Cron - nuct [InatexxHoi cucTeMBl myTeM nepejaud B baHk
COOTBETCTBYIOLIETO TUCHBMEHHOTO 3a5BICHHUS.

ITocranoBka HoMepa Kaptel B Cton - suct IlnarexxHol cHCTeMBI MOXKeT ObITH OCYIIECTBIEHA
baHkoM B OAHOCTOpDOHHEM HOpAAKE C TMpeABapUTENBHBEIM YBeloMieHHEM 06 3ToM Kiuenra no
tenedpony(am) (c mpoBemeHueM wupaeHTHUKauud KiMeHTa, B TOM 4YHClie, MO KOAOBOMY CIOBY
Knuenrta)/agpecy 31€KTpOHHOH MOYTHI, yKa3aHHBIM B KOHTaKTHOW WHGOPMAIWH, NMpPeIOCTaBICHHOU
KiueHnToM B cooTBeTCTBYIOIMX 3asBneHuax mo ¢popme banka.

Vcnyra no mocraHoBke HoMepa Kaprtel B Crom - sucr IlnatexHo#t cucreMbl Ha OCHOBaHUH
COOTBETCTBYIOLIETO pacnopsukeHus KinnenTa omtaunBaercs KimeHroM B cooTBeTcTBUM ¢ Tapudamu.

6.10. Eciin Kapra, paHee o0bsABIeHHas YTpa4eHHOW B COOTBETCTBHH C MHUCBMEHHBIM 3asBJICHHEM
Knuenra, Gyner HaiimeHa, Kiuenr BmpaBe oOpaTuThcs B bBaHk ¢ NHCHMEHHBIM 3afABIEHHEM O
B0300HOBIIEHUM pacueToB ¢ Kaproii, coctaBrneHHbIM o ¢popme banka. [Ipu 3Tom KineHT npuHuMaeT Ha
ce0s1 pECK BO3MOXKHBIX YOBITKOB IO BCEM OTNEpaLMAM, COBEPLICHHEIM C MCIIOIb30BaHHEM AaHHO#H KapTsl ¢
MOMeHTa yTpartsl KapThi.

6.11. Bozo6HoBneHue pacueroB ¢ Kaprtoii, paHee oObsABICHHOM yTpayeHHO#, HE IPOU3BOAUTCA B
ciry4dae nmocraHoBkd HoMepa Kaptsl B Cton — nuct [natexHoit cucreMsl.

6.12. ]Iz nepeBeinycka Kaptel, cpok fefiCTBUS KOTOpOI HE HCTEK, B CIyYasX, yKa3aHHBIX B MYHKTE
6.1 Hacroamux YcnoBuii, KimeHT noymkeH nepenath B BaHk COOTBETCTBYyIOLIEE 3aABIEHHE, COCTABIEHHOE
no ¢popme banka (Ilpuaoxenue Ne 4).

6.13. B cnayyae moBpexaeHus wid ytpartel Kaprel, paccekpeuumBanus wid ytpatel [IWMHa,
pasMarHMYMBaHuWs MarHuTHOM mnonocel KapTel, m3meHenus damunuu w/unu umenu [epxarens o
UcTeueHMs1 cpoka JeiictBusa Kaptel, [lepxarento Moxer 6u1Th nepessinyineHa Kapra u [TMH k neit. s
sroro Kiuent momkeH mepenats B BaHk cooTBeTCTBYIOIIEE 3ajBIEHKE, COCTaBIeHHOe 10 popMme Banka
(Ilpnnoxenne Ne 4). Bo3oGHOBeHH e oneparuii 10 Cuety mpu fepeBbimycke KapTsl o HcTeuenus cpoka
ee JeHcTBHA onnaduBaercs KiuentoM B cooTBeTcTBHH ¢ Tapudamu.

7. IPENOCTABJIEHUE HH®OPMAIINU OF ONEPAITASIX

7.1. ITo mepe coBepieHus onepanuii ¢ nomousio Kaprer bank undopmupyer Kinuenra/[lepxares
JloToIHUTETFHOM KapThl O COBEPIICHUH KaXIOH ONepaliy ¢ UCIoNb30BaHueM KapThl/J[onoTHUTENBHOM
KapThl IyTeM:

- IpeIOCTaBIeHUs BHIMUCKU 1o Cuery npu nudHol sBke Knuenra/Jlepxkatens JonmonHuTe NBHOM
kapThl B bank exemecauno He nosaHee 10 (JlecaToro) uncia kajaeHIapHOro Mecsla (eciiv yKasaHHas Jata
NPUXOAUTCH Ha HepaGouMii JeHb, TO BHIMMCKA Mo Cuery mpenocTaBisercs B MOCIeAHHUM paGouuii JeHb
NpeIIeCTBYIOIUM yKa3aHHOW naTe). JlaHHBI cnoco® mpeaocTaBieHHs MHGOPMAIMU O COBEPUIEHHH
omnepauuii ¢ moMowmero KapTel npumensiercs U B ToM ciyyae, korga KndeHToM He BHIOpaH HHM OJMH U3
crnoco6oB mpejaocTaBleHHs HHGOpPMAlMM O COBEpUIEHWM OIEpalMHd C WCNoNb3oBaHueM Kaprel,
NPEyCMOTPEHHBIX HACTOAIMIUMH Y CIIOBHAMH;

- HampaBJIeHUs KPYTJIOCYTOUHO U €XEJHEBHO, [0 MEPE COBEPLICHH omnepaluii ¢ moMomsio KapTel,
SMS-coo6menns Ha MOOGUIBHELH TenedoH Kiuenta/[lepxkarens JIONONTHUTENBHOR KApThI, HA OCHOBAHHH
COOTBETCTBYIOIIETO 3asdBieHUs KiueHTa, coctaBneHHoro mo ¢opme banka v nepenannoro Kimerrom
(IlpencraBurenem) B bank niuno (Ilpuioxenne Ne 7);

- 1160 HampaBJIeHHs BEITUCKH 00 oneparuax, OTpaxeHHsIX no CyeTy, o Mepe cnucanus co Cuera
Ha azapec 3JeKTpoHHOH moutel Knwmenta/Jlepkatens JIOMONHUTENBHOM KapThl HA OCHOBaHHM
COOTBeTCTBYIOMEro 3assineHus Knuenta, cocraBnenHoro nmo ¢opme banka u mepemannoro Knuenrom
(IlpencraBurenem) B bank nuano (Ilpuioskenne Ne 7).

Yenyra  SMS-uHpopMupoBaHMs  MoxeT OmTh  moakmodeHa — Kimenrom/Jlepxkarenem
HomonuurensHol npu o6paimeHun B Bauk B nopsi ke, IpeycMOTPEHHOM HACTOSIIMM pa3aeaoM Y CIOBHIA.
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HepkaTenp yBeaoMIsieTcs 00 onepauusix, COBEPIIEHHBIX ¢ MoMomIbio KapTel, Takke myreM MOMyYeHHsA
HepxkaTeneM yeka baHkomata, KOTOpHIi OATBEpXkKIAeT ONEPALMIO, COBEPIIEHHYIO ¢ MOMOIIEI0 KapTel.

KJIMeHT moATBEpXkJaeT, YTO eMy H3BECTHO O TOM, YTO B MpoLecce Mepeaayd HHPopMaunuu o
COBEpLICHUM OIepalMu ¢ nomompro Kaprsel myteM HanpaBneHHs SMS-cooOlueHust Wi BBIMTMCKH 00
omnepauusx, OTpaxeHHhIX o Cyety, o Mepe crnucanus co Cyera onepanuii Ha aJjpec 31eKTPOHHOM MOYTEI
(e-mail) BO3MOXXEH pHCK HECAHKLMOHMPOBAHHOTO MAOCTYNA TPETBMX JHL K TakoW HHpOpPMaUMH H
HACTOSAIMM BEIDQKAET CBOE COIVIACHE C TeM, 4YTo baHK He HeceT OTBETCTBEHHOCTH 3a pasriiallleHHe
nadopmanuu o Knuenre, ero Cuetax d omepauusax 1o HUM B CIydae TA4KOrO HECAHKIIMOHMPOBAHHOTO
JocTyna.

Ecnu KnueHT He mpemocTaBui HOMep MOOMIBHOro TeledoHa, MO KOTOPOMY bBaHK Moxer
undopmuposats Kinenra/Jlepxkatens JlononHuTeNbHOM KapThl 060 Beex onepaiusax ¢ ero Kaproit (SMS-
MHGOPMHUPOBAHKME WM HE MPEOCTABUII a[]pec NEKTPOHHOM mouthl (e-mail), mo koTopomy BaHk Moxer
HanpaB/iATh BEINMCKH 1Mo CUeTy Mo Mepe crnucaHus onepaiuii co CyeTa (YBeAOMIIEHHE OTHPABIIAETCA HA
afipec 3JEKTPOHHOM 1ouThI), a Takke ecnd Kiuent/Jlepxarens JJOMOMHHTENBHON KAPTHl HE MOIKIIOYHIT
MO0 OTKIOUHMI yciuyry SMS-uHpopMUpOBaHUS B MOpsAAKe, NPeIyCMOTPEHHOM HACTOSIIMM pa3jeoM
Ycnosuit, He sapunca B bank 3a Beinuckoii no Cuery B BbllueyKa3aHHEIH cpok, To Kiment/Jlepxkatens
JonoHUTENEHOM KapThl COTNIAIIAETCS C TeM, 4YT0 BaHK BripaBe He IIPUHUMATD NMPETEH3MH 110 ONEPALUAM C
Kapto#, 0 KOTOPBIX OH HE HMeJ1 BO3MOXHOCTH onoBecTuTh Knnenra/[lepxkarens JIONOIHATENLHOM KApTEL.

7.2. Jluem mnonyuyenus Kuuentom/[lepxareneM JIOMONHUTENBHOW KApTHl YBEAOMJIECHHMS O
COBEpILEHHO#M onepauny ¢ nomompio KapTel cuutaercs aeHsb HanpapieHHs Bankom seimucku o Cyety Ha
aJpec INEKTPOHHOM nmouTkl (e-mail) u(um) aeHs Hanpaeienus Bankom/TIpoleCCHHIOBEIM LIEHTPOM SMS-
CoO0LIEHHs Ha TpeJoCcTaBleHHbIH KineHToM HOMep MOGMIBHOTO TeiedoHa M(MIM) ACHB MOTYYEHHS
BEIMKCKM 110 CueTy npu MuHoi aBke Kmuenra/Jlepxartens JlononHuTensHOM KapThl B BaHk exemecsuyHo
He nosaHee 10 (JlecsaToro) yucna xaneHAapHOro Mecsla (eciu yka3aHHas JaTa IPUXOJUTCS Ha Hepaboumii
AeHb, TO BEINMCKA N0 CueTy NpenocTaBiseTcs B OCIEAHUI paboumii IeHb, MpeAIecTBYIOMMI YKa3aHHON
jare).

7.3. Henoctymnenue B TeueHHe | (OXHOTO) KaleHIAPHOTO [HS, CIEAYIOIIETO 3a JHEM MOIy4EHUs
oT batika BeinKcku no CueTy Ha ajipec 31eKTPOHHOM MouTs (e-mail), H(KJIK) HENOCTYIJIEHHE B TedeHue 1
(0HOTO) KaJleHIAPHOTO /s, CEYIONIEro 3a AHeM MoiydeHus ot Banka/IIponeccuHroBoro rienTpa SMS-
COOOIICHUS HAa HOMEP MOGHIIBHOTO Tee(oHa, H(MITH) HETIOCTYILIEHHE B TeYeHHe | (0JHOT0) KaleHAapHOTO
AHA, CIEIYIOWIEro 3a JHEM MNony4eHus BHIMMCKM 1Mo Cuery npu nuuHoi sBke Knumenra/Ilepixkarens
HononnurensHol kapThl B bank mpereHsun Kinenta/Jlepxkatens JlOMONHMTENBHON KapThl B HOpSJKE,
NPEAyCMOTPEHHOM pa3aesioM 6, 9 HacToAIMX YCIOBHH O HECOTIACHM C TaKoil onepaiueil, IpoBEACHHOM
¢ nmoMowpio Kapte, cumraercs npusHanmem Kimenrom/Jlepxatenem J[OMONHMTENHHOM KapThl TakKoi
OMepalii ¥ MOJATBEpXICHHEM TMpPOBEJCHHON ONepaluy, COBEpIIEHHONW ¢ momowpo Kaptel u
BIIOCJIEAICTBUY npeTeH3nu OT Knuenra/Jlepxarens JIonoNHUTEIBHOM KapTHI 10 YKa3aHHBIM ONEpaLMsM, He
HOJJIEXKAT YIOBIETBOPEHHIO.

7.4. Tloakmovenue Kk ycayre SMS-uuHbopmupoBanus ocymectriserca Kiauentom/Jlepxarenem
JlomoHUTENEHOM KapThl MPH JUYHOM obpaleHnt B BaHk Ha OCHOBaHMH TpeocTaBIeHHOH Kimentom
uHpopManuu o HoMepe MoGHIbHOTO Tesedpona (IIpuaoxkenne Ne7).

7.5. UsMeHenne HoMepa MoGUIBHOTO TenedoHa 11 monyyeHus SMS-coo6menmit, OTKIIOYEHHE OT
yeayrn  SMS-unpopmuposanus ocymectBiiercs Kimenrom/[lepxareneM J[ONONHUTENEHON KapThl
bankoM Ha ocHOBaHuM npenoctaBneHHo Kivienrom nadopmauuu (llpuoxenne Ne2, Ne7, No§).

7.6. Undopmuposanre 06 onepaimsix ¢ Kaproit ¢ moMomsio SMS-coobmenuii 160 myTem
HanpaB/leHUs HMHGOpMALMU Ha ajpec DIIEKTPOHHOM I[IOYTHl TAKXKE NpPENOCTABIAThCA JlepiKaTesnsm
HononuutensHol Kaptel mo Kapre/KapTam, BHINYIIEHHBIM Ha €ro WMs, Ha OCHOBAaHHH KOHTaKTHOM
uHpOpMaluK, NpenocTaBneHHOM KiHeHTOM B COOTBETCTBYIOMMX 3asBleHMsAX 110 popme BaHka.

1.7. 3a ycayry SMS-uHbopmupoBaHus DBaHK B3MMaeT KOMHMCCHOHHOE BO3HArpaXeHHE B
coorBercTBUM ¢ Tapupamu. Vaepxanue mmatel 3a yciyry SMS-uHGOPMHUPOBaHHMSA, YCTaHOBIEHHOM
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Tapudom, ocymecTBnsercs B pa3Mepe M C IEPUOAMYHOCTBIO, YCTAHOBJIEHHEIMH JIEHCTBYIOIIMMH
Tapudamu.

7.8. Ilpu nepepbimycke Kaprel Ha HOBBIN CpOK gAeiicTBuA yciyra SMS-unpopMupoBaHus au6Go
HanpaBlieHHe HH(OpMalMK Ha aJipec JIEKTPOHHOM mouTsl 06 onepauusax ¢ Kaproi npeaocrasisercs Ges
JOIOJHUTENBHOTO cornacoBaHus ¢ KineHToM.

7.9. Venyra SMS-undopmupoBanus Ha HoMep MoOuwipHoro tenepona Kimenra/Ilepxatens
HononuutensHol KapTel 06 onepauusax ¢ momompio KapTel mpenocraBiserca Knuenty/Ilepxatento
JlonoTHUTENBHOM KapThl TOJIBKO TIPH YCIIOBUH €€ OMIaThl B cooTBeTCTBHH ¢ Tapudamu.

Knuent/[lepxarens JlomONHUTENBHOW KapTH 00sf3aH CaMOCTOATENBLHO OGECTIEYMTH MOANEPIKKY
bynximu SMS-coobmmenuii y cBoero onepatopa MOOUIBHO# cBs3u. Kinent/Jlepxarens JlononuuTeN-HOM
KapTEl YBEJIOMJIEH O TOM, YTO OIIEpaTOpbl MOOUIIBHOH CBA3M MOTYT B3MMaTh ILIATY 3a Nepefady coobiieHni
B popmate SMS, U COOTBETCTBYIOIIME PaCYETHI C ONIEPATOPOM MOGHIILHOM CBA3M ABIAIOTCA 06A3aHHOCTHIO
Knuenra/Jlepxarens JIONMOTHATENBHOM KapTEI.

Iogxmouenune k ycayre SMS-uHbopMHpoBaHUA HA HOMEpP TejleoHA MHOCTPAHHOTO OIEpaTopa
CBA3HU OCYIIECTBIACTCS NPY HAIMYUK TEXHUYECKOH BO3MOXKHOCTH Y BaHka.

7.10. Knuenr o6sa3yertcs npegoctaButh banky:

- TpH TMOAKIIOYEHMH K yciayre SMS-uHGOpMHpOBaHUA AEHCTBUTENBHBI HOMEp MOOHJIBHOIO
TeneoHa POCCUICKOro omeparopa M OOECHeYMTh MOCTOSHHYIO AOCTYIHOCTE HOMEPAa MOOMIIBHOIO
TenedoHa 1yt npHeMa coobluenuii B popmare SMS,

- Ui TOQKIIOYEHHS WHQOPMHPOBAHHA 1O 3JIEKTPOHHOW TMOYTEe - JACHCTBHUTENBHBIM aapec
3JIEKTPOHHOM 10YTHI (€-mail) U 06ecneYnTh NOCTOAHHYIO JOCTYITHOCTh IMOYTOBOTO 3JIEKTPOHHOTO AIIHKA
A4 pueMa coobmenuit B popmarte e-mail.

KIMEeHT HeceT OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh HOMepa MOOMIBHOrO TenedoHa M aapeca
BIEKTPOHHOM MOYTH (e-mail) kak cBoero, Tak u Jlepxkarens JIonoHATENBHOM KapThl, 0643aH He IOMYCKATh
co3fiaHue MTyOMKaToB (KJIOHOB) Sim-KapThl, @ Takoke HE JOMYCKATh MOJyYeHHe, UCTIONB30BaHKUE U 3aMEHY
Sim-KapTel WHIM HOMepa MOOUIBHOrO TeiedoHa TpeTHUMH JHMLIAMH. B cilydae 3aMeHBl HOMepa
MoGuIBEHOrO TenegoHa WHIM ajapeca 3IeKTPOHHON MoYTH (e-mail) KiueHT 0643aH He3aMEUTENLHO
yBeIOMHUTD 06 3TOM baHka B TMChbMEHHOM BHJIE NIPY TUYHOM sBKe B Bank. JIo MoMenTa mosy4enus bankom
yBemoMieHuss Knuenra o6 M3MeHeHMH KOHTAaKTHOM MHQoOpMaimu, BaHK He HeceT OTBETCTBEHHOCTH 3a
HEMNoJy4eHHe WM HeCBoeBpeMeHHoe mnonydyeHue Knuenrom/[lepxarenem JOMONTHUTENBHOM KapThl
HarnpaBleHHO#H eMy UHopMalHK O COBepLIEHUH KaXKION onepaiuu ¢ noMoIpio KapTel (k) BEIHCKH
06 onepaiuax mno Cuery, a Knuent/[lepxarens JIONONHUTENLHOM KAPTEL HECET BCE PHCKHM BO3MOXKHBIX
YOBITKOB, BBI3BAHHBIX HEMONYYEHHEM I HECBOEBDEMEHHBIM TONYYEHMEM  HalpaBJIEHHO
Knuenty/ [lepxaremto JIONONTHATENHON KapTH HHPOpMALHHL.

7.11. Ilpu nony4ennn coobmenns B popmate SMS/coobimeHus Ha aapec IeKTPOHHOM NOYTH (-
mail) Knuent/[lepxarens J[onoTHUTENHOM KapThl OJDKEH YOEAUTHCSA, YTO TAKOE COOBINEHHE TIOCTYIUIIO
MMEHHO OT baHka Ui oT ynonHoMoueHHOro uM juna (IIpoLuecCHHIOBOro LEHTpa).

[Ipu aTOM ecnu:

J cooblenre nocTynuio He ot banka/[IpoLiecCHHIOBOro LEHTPa, MITH

J 3amnpallMBacMEIe B COOGIIECHHH AeiCTBUA TpebytoT cpoyHoro otBeta Kinenta/Jlepxatens
JOTOTHUTENBHOM KapThl, UK

. TpeGyeTcs NpeNOCTaBHTh, OOHOBHUTH MM IOATBEPAMTH IEPCOHANBHYIO HH(POPMALMIO

Kinenra/Jlepxarens JOMOMHUTENbHOM KapThl, BKIOYas KomoBoe cioBo, IIMH, Homep Tenedona,
PEKBU3UTEI 6AHKOBCKOM KapTHI, UMS IIOJIB30BATENS, AP0 H T.IL., WX

o coobIeHHe COACPKUT GopMy AN BBOAA NepcoHanbHOM undopmaiuu Knuenra/Jlepxatens
JIOTIOJTHUTEIEHOM KapThI, UK
o B coobieHun copepxurcs uHpopMmamusa, yto Ha Cuer KnueHTta HeoXHMIAHHO [/ HErO

NOCTYINHIIHA ACHEXKHBIC CPEACTBA, HIIA
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J B COOOIIEHHH COAEPKHUTCA Npochba BONTH B CHCTEMY IOMCTAHLMOHHOTO OaHKOBCKOTO
06Cy>KMBaHMS 10 YKa3aHHOM CCBIIKE, K/
o coobIeHre MOCTYMUIO He ¢ opHUMAILHOrO TejaeOHHOrO HOMepa/ajpeca 3JIEKTPOHHOM

noutsl (e-mail) banka unu ynonHoMouerHoro uM yia (IIpoOLECCHHIOBOTO LIEHTPA) , KOTOPhIN yKa3aH Ha
odHManbHOM caiite banka wiu B ITamsiTke aeprkarens 6aHkoBckoi kaptel (Ilpuitoxenne Ne6),

o ApyTUe caydau

Knuent/Jlepxkarens JIononHUTENbHOM KapThl He JODKEH OCYIIECTBIIATh KaKHe-ITHOO AeHCTBUA B
cootBeTcTBMM ¢ HUM. Knuent/[lepxarens JIonosHUTENBEHOM KapThl 06513aH He3aMeAIUTENbHO COOOLIHMTD B
baHk o nmoctynneHuu Takoro cooOIEeHH .

8. IIPABA M OBSI3AHHOCTH CTOPOH

8.1. K.aueHT MMeeT mpaBo:

8.1.1. PacniopsbkaThCs ACHEXKHBIMH cpeJcTBaMU Ha Cuete B npeenax [LnatexHoro TuMHuTa.

8.1.2. Tlony4aTs uHpopMaLmio 0 cocTosiHuH CueTa U mpoBeaeHHEIX Mo CueTy onepauysax, B TOM
4yKcie npH JuyHoM obOpamenuy B bank. Ionyyare uHpopManmio o6 omepanuax mo Kapre u ocraTke
JCHEXHBIX CPE/ICTB, JOCTYNHBIX I onepaiu ¢ KapToii.

8.1.3. O6patuthca B bank ¢ npocs6oit o nepesbimycke Kaprel nmo okoHYaHHM CpoOKa ee AeHCTBUA
(eciu Kapra He Gbina nepeBrinyiieHa bankom B mopsjike, peaycMOTPEHHOM HACTOSAIMMH Y CIIOBHAMH),
WK NPH JOCPOYHOM NpEKPAILEHUH ee AeHCTBU B cBa3U ¢ yrpaToit Kaptel w/unm [TMHa, mexannyeckum
noBpexaeHueM KapTsl UK 0 MHBIM NIPUYHUHAM.

8.1.4. Tlpexparuts neiicreue KapTei, BhimymeHHOW Ha ero WMs, Ha WMA ero [lpeacraBurens,
NpeCTaBMB B baHK COOTBETCTBYIOIIEE MUCEMEHHOE 3aiABIeHUE B CBOOOIHOM (opMe.

[IpencraBuTens Takke BIpaBe NMPEKPAaTUTH AeiicTBUE JIOTOIHUTENLHON KAPTHI, BEITYIIEHHON Ha
nm Ipencrapurens.

8.1.5. JTocpo4HO (YaCTUYHO WIIH MIOJHOCTHIO) H Ge3 OrpaHWYEHHI HCIIONHATE CBOM 0053aTe/IbCTRA
IO NOralleHUI0 3aJ0DKEHHOCTH.

8.1.6. IlpenocraButh cBoeMy IIpeicTaBuTemo, AEWCTBYIOMEMY Ha OCHOBAHMHM JOBEPEHHOCTH,
npaBo oTKpeITUs CueTa, BHECEHHA Ha CYeT HAJMYHBIX JCHEXHBIX CPeACTB, nonydenus Kaprtol u [TMHos,
B Cly4adX, KOTJa  OCYIIECTBICHME YKAa3aHHBIX JEHCTBMH, B COOTBETCTBMM C  TpPeOOBaHUAMH
3aKoHOJaTenbCTBa Poccuiickoit Deepalyu, JODKHO OBITh OCHOBAHO HA MOJHOMOYHHM, YAOCTOBEPEHHOM
COOTBETCTBYIOIIEH JOBEPEHHOCTBIO. JloBepeHHOCTE odopmisercs B baHke MO0 HOTapHANBHO M
npeacTasisercs B bank npHu ocymectBieHud [lpeactaBureneM AeiCTBHM, YKa3aHHBIX B HACTOSIIEM
MyHKTe.

8.2. Kauenr obs3yercs:

8.2.1. Coobmuts banky HeoGXxomMMBlE W JOCTOBEPHEIE NaHHBIE AN OTKPeITUA CueTa, BEIMycKa
Kapter 1 nipefocrasnenus Osepapadra.

IMucemenHo wuHGoOpMHpoBaTe baHkK 000 BCEX H3MEHEHMAX, OTHOCSIIMXCA K CBEICHMAM,
npenocrasieHHBIM Knuentom ([IpencraButeneM), MMEIOMMM CYLIECTBEHHOE 3HAYEHHE I MCTIOTHEHHA
HoroBopa, B ToM wuMcie 06 ajgpece ONEKTPOHHOM TMOYTHI, HOMEPE MOOGHMIBHOrO TenedoHa,
He3amennuTenbHo. KiMeHT HeceT puck HEONAronpUATHBIX I HETO IOCIEACTBHMM, BBI3BAHHBIX
HECBOEBPEMEHHBIM yBeIOMJICHHEM baHKka.

Ilpn wusmenennn o¢amunuu, wumeHd uid otuectBa Kiwmenta (IlpencraBurens) KimeHt
(IlpencraBurens) npeasaeiser B baHk HOBEHIH JOKYMEHT, YJOCTOBEPAIOLIHNHA €ro JUYHOCTH (JIOKYMEHT,
yAOCTOBepsIOIMiA TMYHOCTE IIpencTraBuTens), JOKyMEHT, MOATBEPKAAIOLIMI YKA3aHHLIE M3MEHEHUS, H
3asBleHre Ha nepesuinyck Kaprel (IIpunoxenne Ned), cocrasiennoe no ¢popme banka.

8.2.2. Kimmenr/Jlepxarens JIOMONHUTENbHOM KapThl 06s3aH perylIspHO KOHTPONHPOBAThH
NPaBUWJILHOCTh OTpaXEHHWs omepaimii ¢ momompeto KapTel U ocTaTok AeHEeXHBIX cpeacTB Ha Cuere
NIOCPEICTBOM TIOJTy4eHHs BEHIMKUCOK Mo CyeTy NpW JIMYHOH siBke B BaHk exeMmecsyHo He moszuHee 10
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(Hecaroro) ymcna KaJeHAApHOro Mecsua (eClM ykasaHHas AaTa NMPHXOOUTCA HAa HepabGouwuii JeHb, TO
BBIIKCKA 110 CyYeTy MpefocTaBIAeTCS B OCTHEAHNH paGouuii JeHb, MPeAIeCTBYIOMINM YKa3aHHO aaTe), ¢
TIOMOIBIO 3JIEKTPOHHOM NOUTHI (€-mail), SMS-coo6menuii — He Menee yeM 1 (OHH) pa3 B ieHb POBEPATH
MOYTOBBIA 3JIEKTPOHHEIH AIMK, MOOMIBHEIN TenedoH, B MOpAKE, NPEAYCMOTPEHHOM pasaeaom 7
HaCTOAIMX Y CIOBUHA.

8.2.3. Ob6ecrieunts HanMune Ha Cuere AEHEKHBIX CPEACTB B CYMME HE MEHEe MMHHMAJBLHOTO
NIepBOHAYANIBHOTO B3HOCA, yCTaHOBJICHHOro Tapudamu He nmo3aHee AaTh nonydeHus Kaprel.

8.2.4. OcymecTBnaTe M obecreunBats ocymecTsieHue [IpeacTaButesiem onepaumii o Cuery B
npenenax IlnarexxHoro nuMMTa (TMMHTA, yCTaHOBIEHHOTO 1A IIpeacraBures).

8.2.5. YnnaunBaTh KOMHCCHOHHOE BO3HarpaxaeHnue banky B coorseTcTBHu ¢ Tapudamu.

8.2.6. IlpemocraBnate mno TpeGoBaHHIO baHka MOOKYMEHTH W HHGOPMALMIO B ClydasX,
YCTaHOBJICHHBIX 3aKOHOJATeILCTBOM Poccuiickoit @eaepaiym.

8.2.7. He coepiiaTh U He fomyckaTh coepienue [IpeactaBuresneM onepalyii ¢ HCIOIb30BaHHEM
Kaptbl, CBS3aHHBIX C OCYINECTBICHHEM IMpPEANPUHMMATEIBLCKOH HEATEABHOCTH W HapyIICHHEM
3aKoHoJiarenbCcTBa Poccuiickoit @enepanuu.

8.2.8. Coxpanars JIoKyMEHTSI 110 ONepaLiisAM C UCTIONb30BaHkeM Kapr, B ToM YKcIie o onepaiusam
¢ Hcnonib3oBanreM JlononnurensHol kapthl [IpencraButens, B TeyeHue 60 (1ecTHAECATH) KaleHAAPHBIX
AHEH C aThl MX COBEPIIECHMS, MPEJOCTARIATE HX IO 3anpocy banka B Teuenue 10 (ecaT) KaleHIapHBIX
AHel B LeNsX yperyaMpoBaHHsA CHOPHEIX BONpPOCOB M MOATBEpPXICHHA TpoBeneHHs JlepxkaTenem
COOTBETCTBYIOUIMX ONEpalii ¢ Hcnonb3oBaHHeM KapTrl.

8.2.9. Tlpunumare Mepsl mo mnpeloTBpameHdro yrtparsl (xumeHus) Kaprei, [TMHa wim
uH(popmanuu, HaneceHHo# Ha Kapry (Mukponpoueccop KapTer) u MarauTHyio nosocy, B Tom umcie ITTIK2,
HJIH UX HE3aKOHHOI'O MCIIONB30BaHU.

8.2.10. Bossparute KapTy u o6ecnieunts Bo3epar JlononnurensHoi kaptel IIpencraButeneM B
Bank He no3nHee 10 ([JecaTy) kaneH apHEIX JHEH:

o OT UCTE€YEHUs CPOKa ee NeHCTBHS,

o CO JIHA HampaBJlieHHs] baHKOM COOTBETCTBYIOLIETO YBEIOMIIEHH.

B ciyuae orkasa Knuenta ot npucoeauHenus K HactosmuM Ycenoeuam KiveHT 0643aH BO3BPaTHTE
Kapry u obecneunts BosBpar JlomonHuTenbHOM KapTel IlpencTaBuTeneM B JeHb Nepefayd
COOTBETCTBYIOIIETO 3adBJICHHSA 00 OTKa3e OT NPUCOSANHEHHS K HACTOAIUM Y CIOBHSAM.

8.2.11. He ucmonb3oBath KapTy B HE3aKOHHEIX LENAX, BKIIOYAA OMIATy TOBAPOB MIM YCIHYT,
MpHOOPETEHKe KOTOPBIX 3alpEIIeHO 3aKOHOATEILCTBOM CTPaHbl MECTOHaxXOXAeHHs Jepxatens Kaptel.

8.2.12. He nepenaBars Kapty B Mo/b30BaHHE TPETHHM JHLIAM.

8.2.13. Iloramars 3amomkeHHOCTH 1O JIOroBopy B MOpAAKE M B CPOKH, YCTAaHOBJICHHBIE
HaCTOAILIUMH YCNOBHAMHM MM obecrieunTh Ha Cuere HalMYWe NEHEXHBIX CPEACTB, HOCTATOYHBIX UIA
norameHus 3ago/keHHOCTH B JlaTy morameHus.

8.3. Bank uMeer nmpaBo:

8.3.1. IIpoM3BOJMTE NpPOBEpPKY MOJHOTHI M NpPABWILHOCTH CBEJCHHH, yKa3saHHBIX KIMEHTOM B
COOTBETCTBYIOLIMX 3aABJICHHUAX.

8.3.2. Otkasats KiuenTy B BRIyCKe MM HepeBsInycke KapTei, ycranosnenuu JIumura oBepapadta
0 CBOEMY YCMOTDPEHHMIO U 6€3 yKa3aHUs NMPUYHH.

8.3.3. Otxasare Jlepxatemo B Bbiiaue HeBoCTpeGoBaHHOM KapThl Mo ucTeuenun 3 (Tpex) Mecaren
OT MecilIa, CIeQyIOIero 3a MecsaleM Bolmycka KapTei.

8.3.4. 3ampammeate y Kimenra (IlpeacTaButens) IOKYMEHTBI M CBEJEHHA B ClydasX,
NPENYCMOTPEHHBIX 3aKOHOIATENBCTBOM Poccuiickoit Penepali M HACTOSIMUMU YCIOBHSAMH, B TOM
4HCIIe, 3alpaIlMBaTh MH(OPMALIHIO/ JOKYMEHTHI O GHHAHCOBOM MOJIOKEHHHU M Joxoaax Kiuenra.
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8.3.5. Orkasate Knmenty (IIpencraButenio) B NMpOBEJEHHM ONEPaLMM IPH HEJOCTATOMHOCTH
[InarexHoro NMMHUTa, B TOM YHC/E C YYETOM KOMUCCHOHHOTO BO3HATpaXACHHUS, B3UMaeMoro baHkoM 3a
JAaHHYIO OTEpaLHUIO.

8.3.6. Otkazare Knuenty (IIpencraBurenio) B NpOBEJEHHH ONEPAL|M, TPEKPATHTH/ 6I0KHPOBATh
newictere Kaptel n/unu math pacnopsbkenune o6 usbsatuu Kaptel, a Taioke Bmounts Kapty B cronm-imct
I1naTexxHOM CUCTEMBI, €CIIH:

o NPOBOAUMAs Omepanus MPOTHBOPEUNT TpeGOBaHUWAM 3aKOHOJATeNsCTBA Poccuiickoi
Defiepaluy, HACTOAMMX YCIOBHH MM MOPAAKY OCYIUECTBIECHHS AAHHOW ONMEpaluM, YCTAHOBICHHOMY
bankowm;

. ecnd y baHka BO3HMKIM MOJO3pEHHs, YTO NpOBOAMMEIe KIIMEHTOM onepanuy CBA3aHBI C
BenienneM Kimenrtom (IIpencraButenem) npeanpuHUMAaTEIBCKOM JEATEIbHOCTH;
. €CIIY B pe3yJibTaTe peanu3allii MPaBUIl BHYTPEHHEr0 KOHTPOIS B LEIAX IPOTHBOAEHCTBHUS

neraiu3auyy (OTMEIBAHHIO) IOXO/IOB, MOTYYEHHBIX IPECTYMHEIM TyTeM, U GMHAHCHPOBAHHUIO TEPPOPU3MA
y baHka BO3HMKIM MOJO3PEHHSA, YTO ONEpalys COBEPLIACTCSA/COBEPIICHA B LEJNSX JIEraM3aLyu
(OTMBIBaHU) JOXO/I0B, MOJTYYEHHEIX MPECTYIHBIM IyTeM, UM (pHMHAHCHPOBAHHUS TEPPOPU3MA;

o npasa Kiuenra (IlpenctaBurens) no pacnopskeHHIO AE€HEXHBIMM cpeJcTBaMu Ha Cuere
OTPaHUYEHBI B MOPAJKE U CllyYasx, MPelyCMOTPEHHBIX 3aKOHOJaTeNbCTBOM Poccuiickoii Menepaliuu uiv
HaCTOSIIUMH Y CIIOBHSIMH;

° ecmu y banka/IlponiecCHHrOBOro LEHTpa BO3HHMKIM MOJO3PEHHS, 4YTO IPOBOJMMBIE C
MCIIOJIb30BaHWEM KapTel ik €€ PeKBM3HTOB OEpALMK He CAaHKIMOHUpoBaHbl Kitnentom/TTpeacTaBuTeneM
WU SBISAIOTCA MOMICHHHYECKHMH, C LIEJIBIO TPEJOTBPALIEHHA HECAHKIMOHUPOBAHHBIX/MOLIEHHHYECKIX
aevicteuii ¢ Kaproii;

° ecnmd y banka/IlpoueccHHroBoro IeHTpa BO3HHMKIN MOJO3PEHMS, YTO MPOBOAMMEBIE C
MCIoJIb30BaHHeM KapThl Wik ee peKBU3MTOR OMepally He caHKuuoHupoBanbl Knvenrom/TIpeactaBurenem
WHIIH ABJISIOTCA MOIIEHHHYECKUMH, C LEJIBIO TIPEIOTBPAIIEHHS HECAHKIHOHUPOBAHHEIX/MOIIEHHHYECKHX
AekicTBui ¢ Kaproii npensaputensHo yenomisieT KiueHta o Heo6xomuMocTu 6I0KMpOBAaTh AeicTBUE
KapTsl no tenedony(am) (¢ npoeeneHuem uaentudukanuu Kinenra, B ToM 4Hcie, MO KOZOBOMY CNIOBY
KnueHTa)/ajpecy 2/1eKTpOHHO# MOYTHI, yKa3aHHOMY(BIM) B KOHTaKTHOM MH(OPMALIMH, NPeIOCTaBICHHOMN
KinentoM B cOOTBETCTBYIOIMX 3asBIeHUAX MO Ppopme Banka;

. B cily4ae HeucrnonHeHus KimmeHrtom/JlepxareneM JIononHUTENbHOM KapThl 0053aTeNbCTB,
NPEAYCMOTPEHHBIX HACTOAIMMH Y CIIOBUAMUY;
o B Clly4yae NpeKpauleHus/IPUHATHS peIleH s O NpeKpameHu yyacTud banka B [TnatexHoii

cucreme. [lpekpamenune/6nokuposanue aeiictBus KapTel mpoM3BomuTcs He paHee dYem yepe3 30
(Tpuauare) KaneHOapHBIX JHEW C JaThl COOTBETCTBYIOHIETO yBeJOMIEHMS bBankom KiuenTa,
HalpaBJIIEMOT0 IO 3JIEKTPOHHON MoYTe ¢ 0643aTeNBHOM MOCHIEAyIowel OTIPAaBKOM OpUIrHHANA MOYTOMH
Poccuu no aapecam, ykasannsiM KineHtoM B «3asBlienue - aHKeTe Ha BHITYCK KApThl M OTKPHITHE C4eTa
A pacdyeToB C HCmoJib30BaHMeM KapTel» (IIpunoxenue Nel). JlaToit yBeZOMIIEHMS cuMTaeTcs nara
HanpasieHnns bankom Knnenty cootercrayromero mucsma.

o B Clly4ae NMPUHATHS baHKOM pemenns o NpeKpalieHHH o0CyKHBAHH/BBITYcKa (3MUCCHH)
ONpPEe/ICNICHHBIX IUIATEXHBIX NpOAyKToB IlnarexHod cuctembl (B TOM uyMcie THMoB/BumoB Kapr).
Ipexpammenue/6nokuposanue neiicteus Kaprel npoussonutcs He paHee deMm depes 30 (Tpuauats)
KaneHJapHBIX JHEH € JaTel COOTBETCTBYIOLIEro yBeAOMIeHHs BankoM KiuenTa, Hampasisemoro mno
3MIEKTPOHHOM M0UTe C 0bs3aTeNbHOM MOCIEYIOLICH OTIPAaBKON OpUIHHANa ModTol Poccuu Mo agpecam,
ykasaHHEIM KineHtom B «3adBleHHe - aHKeTe HA BEHINYCK KapThl M OTKpPHITHE CYETa I PacuyeToB C
ucrnone3oBaHueM kapTei» (IIpunoxenune Nel). Jlatolt yBeZOMIICHHA cuUMTaeTCs jaTa HanpaBieHHs baHkoM
Knuenry cooTBeTcTBYyIOIErO MHCHMa.

8.3.7. be3 momosyHMTENBEHOro pacmopskeHus Knuenta cmuceiath co CueTa, MpOH3BOISA NpH
HE0OXOIMMOCTH KOHBEPCHIO M0 Kypey BaHka Ha naTy crivcanus:
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. JIEHEXKHBIE CPEACTBA, OIIMOOYHO 3aYnCIeHHbIe Bankom Ha Cyer;

o JEHEXHBIE CPENCTBA, B3bICKMBaeMble ¢ KiMeHTa Ha OCHOBAaHWM HCIIOJTHHUTEIbHBIX
AOKYMEHTOB, a TaKXKe B MHBIX CIy4asX, yCTaHOBJICHHBIX 3aKOHOIATeNLCTBOM Poccuiickoit ®eaepanuy;

° cymmel 3agomkeHHocTH Kinenra nepes bankoM B cOOTBETCTBHH ¢ Jlororopowm;

o CYMMBEI HaJIOrOB, B COOTBETCTBHH C 3aKOHOATEebCTBOM Poccuiickoii @enepanmu;

o HHBIE CYMMBI, IpHYMTalOmuecs banky B COOTBETCTBHH ¢ VY CIIOBUAMM.

KnveHr nacTosmuM maer coriiacue (3apaHee JaHHBIA aKIENT) Ha HCIOJHEHHE (B TOM 4YHCIe
4aCTH4HOE) BaHKOM, B MOJIHO# CyMMe, IOKYMEHTOB, yCTAaHOBJIEHHEIX BankoM Poccu, It OCYIeCTBIeHUS
NpaB, MPEAYCMOTPEHHBIX MYHKTOM 8.3.14 1 HacTOSAIMM MyHKTOM YCJIOBHIA, B Te4eHHE CPOKA AEHCTBUSA
HloroBopa (npucoe 1HHEHHA).

8.3.8. YcranasnuBare orpaHiueHns Ha IPOBeICHHE PACXOAHBIX onepanuii o Cyery.

8.3.9. IlpuoctanoBuTs/ mpekpatuTs KpeautoBahnne Cuera Kimenra, motpeGoBarh ot KineHra
AOCPOYHOTrO TorameHus 3afo/mkeHHOCTH o OBepapadTy M NPOLEHTAM (B CNyyasX, MpeLyCMOTPEHHBIX
ACHCTBYIOIAM 3aKOHOMIATENECTBOM), @ TakKe GIOKUpoBatk aeficTeue Kapt/ mate pacrnopshkeHue 06
u3baTHH Kapt Kinenra ([IpeacTaBuTens) npy HalduMu OQHOTO U3 ClIEAYIOMMX YCIOBHIA:

° npu Hanmuuu Ilpocpouennoi 3apomxenHoctn mo Osepapadty wmnm TTpocpoueHHo
3aJI0JDKEHHOCTH 110 nporieHTaM. [lo saasnenuio Knuenra bank MoxeT Bo306HOBUTS Aeiicreue KapT nocre
noratueHus Knuenrom 3agomkentoctu nepes bankou;

o NIpY HEMCTIOJHEHUH WITH HeHaIexalneM ncnoaHeHny Knuenrom lorosopa.

Ilpu nocpoynom uctpeGoBanun 3anomkenHoctu no Osepapadty, Bank Hampaemser Knuenty
MUCEMEHHOE TPEeOOBAHUE O JOCPOYHOM IOralieHuH 3afobkeHHOCTH o OBepApadTy ¢ yKa3aHHEM B HeM
Cpoka, B TeuyeHME KoToporo KiueHr o6s3aH JOCPOYHO NOTracHTh BOCTpeGOBaHHYIO bBaHKOM
3aJ10JKEHHOCTD.

Ipexpawenve Bankom mpenocranenus Osepapadra k Cuery, a Takke TpeGoBaHHe BaHka 0
AOCPOYHOM rorameHuy 3apobkeHHocTu o OBepapadTy Kimenra npupasuusaerca x otkasy Banka ot
npejocraBnenus Osepapadra co aHs, creayromero 3a qHeM norameHus KimneHToM 3af0/mKeHHOCTH 110
Osepapadry.

8.3.10. VBenuuenue pasmepa Jlumura oBepapadTa ocyImecTBISETCA B MOPSAKE, NpeyCMOTPEHHOM
B pa3faeiie S HaCTOSAMMX Y CIOBHIA.

8.3.11. Buocuts usmeHeHus B Ycnoeus w/unu Tapudsl ¢ cobIIOeHHEM 3aKOHOMATENbCTBA
Poccuiickoii @enepauyu ¢ o6s3aTenbHEIM M3BemEeHHeM JlepkaTens myTeM onmy6iuKkoBaHUs UHPOpMaIIHK
B NOPAJIKE, MPELYCMOTPECHHOM HACTOALIMMH Y CJIOBUSIMH.

8.3.12. OcymecTensTs ay Ao (BHAEO) 3aNKCh PU NPOBENEHHH ONEPALHIA H OCYILECTBIICHHH HHBIX
nefictBuii ¢ Kaptamu, a Taioke B CBOMX NOMELIEHUAX M Ha CBOMX YCTpOMCTBax (B T.u. TenedoHax), 6e3
AOTIOHUTEIPHOTO yBeloMiIeHus JlepxaTensa. YKa3aHHbIe 3aIUCH MOTYT GBEITh HCIONB30BAaHBl B KAYECTBE
AOKa3aTe/ILCTB [P YPEryIMpoBaHUH criopos no Jloroopy mMexay Ctoponamm.

8.3.13. Pesepauposath cymmsI cpeacts Ha Cuete Ha cpok 10 30 (Tpuauary) KaJICHJApHbIX JHE# Ha
OCHOBaHHMHM MOCTYNAOKX K CyeTy 3anpocoB Ha ABTOPH3ALMIO OT Y4ACTHHKOB ILIATEXHEIX CHCTEM II0
OIepalsiM, COBEPILIEHHBIM C UCMONB30BaHUEM KapTel MM ee peKBH3HTOB, a TAKKe B ClIydae OIUHO0YHBIX
3aqucnenmit cpencts Ha Cuer. CpelcTBa pe3epBHPYIOTCA 10 MOMEHTAa CIMCAHWS 3ape3epBHPOBAHHOI
cymmEl co Cdera Ha oCHOBaHMM mocTynuBielf B Bank pacuetHoi mHboOpMaimuu u3 IIpoLECCHHIOBOro
LICHTpa UM OTMEHEI (0TKa3a OT) ABTOPH3aLHH.

8.3.14. Crnmcripats 6€3 JOMONHMTENLHOrO pacropsbikenus Kimenra (IlpeacraBurens) cymmy
HepaspeimenHoro osepapadTa u TpadHbIX MPOLEHTOB, HAYHCIAEMBIX HA CYMMY repepacxo/jia CpeicTB
no Cuery, ¢ mo6oro npyroro cuera Kiventa B BaHke (6ecruiaTHbrit cnoco6). HecMoTps Ha ykazaHHble
nonoxeHus KinueHT BIpaBe OCYMIECTBIIATH MOralleHue yKasaHHoH 3afomkeHHocTH no Hepaspewmennomy
oBepapadTy HHEIMH CIOCO6aMH, IIPEIYCMOTPEHHBIMHU 3aKOHOAATENECTBOM Poccuiickoi Denepaiyu, B TOM
1HCIC BHECCHHE HAMYHBIX JICHEXHBIX CPEACTB 4Yepe3 kaccy banky (GecniaTHeii crnoco6), BHeceHHe
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HaJIMYHBIX IEHEXHBIX CpeACTB B bankoMaTax baHka ¢ pyHkuueli npueMa HaaM4HBIX (6ecnaTHeii cnocob).

8.3.15. B gactu cnucanus Ge3 pacropskeHus KineHTa AE€HEXHBIX cpelcTB co cueToB KimeHTa,
OTKPHITEIX B baHke, JIoroBop BHOCHT COOTBETCTBYIOIUE M3MEHEHHUA U AOTIOJHEHHUSA U ABIAETCH COCTaBHON
U HEOTBEMIIEMOH YacThIO 3aKIIOYEHHBIX MeXAy bankoMm u KimeHToM 10roBopoB 6aHKOBCKOro cuyeta (c
H3MEHEHUAMH M JOTIOJHEHUAMH) B pybnax Poccuiickoil Degepanyy ¥ MHOCTPAaHHBIX BajlOTaX, a TaKkxkKe
OyZeT ABNATHCA COCTaBHOH M HEOTHEMIIEMOH YaCThIO JOrOBOPOB GaHKOBCKOTO CYeTa, KOTOPbIE MOTYT OBITh
3aKmoyeHsl Mex a1y bankoM u KnuenroM B Gynymmem.

B cayuae kakux-nu6o mpoTMBopedHii Mex Iy MOJOKESHUIMH M YCIOBHAMH AOTOBOPOB GaHKOBCKOTO
cueTa M JloroBopa, KacarolUMHUCA ciiMcanus 6e3 pacropskeHus KineHTa IeHEeXHBIX CPEICTB CO CYETOB
Knuenta, oTkphITEIX B BaHke, monoxeHud u ycnosus JIoroBopa HMEIOT MPEUMYIIECTBEHHYIO CUILY.

8.4. bank o6n3yercs:

8.4.1. OtkpoiTe Knuenty Cuer B BamoTe, YKa3aHHOH MM B COOTBETCTBYIOIIEM 3afABJIEHHH TPH
ycnosuu npuHATUA baHkoM nmonoxurensHoro pemeHus o Beimycke Kaprel u ipu co6moaennn Kinvearom
TpeGOBaHMii, yKa3aHHBIX B MyHKTe 4.2 HACTOAIIMX Y CIIOBHIA.

8.4.2. IlpenocraButs [epxarento opopmieHHyto Ha ero uMsa Kapty B ciydae npuHATHS Bankom
MOJIOXKMTEJIEHOTO PELIeHMs O BelJade KapThl cornacHo HacTOSAMKUM Y CIIOBHAM.

8.4.3. O6ecneunTs NpoBeAeHHE PaCYETOB II0 ONEPALKAM, COBEPILIEHHBIM C HCTIOJIb30BaHKeM KapTsi
B CPOKH M B MNOPsJKE, YCTAHOBJICHHBIE HACTOAIIMMH YCIOBUSMH M B COOTBETCTBHH C TPeGOBAHUAMU
3akoHoJaTeNbCTBa Poccniickoii @enepanyu.

8.4.4. broxupoBarts netictBue Kapthl, nate pacnopsikeHue 06 u3baTHH KapTel M NpUHAMATE IS
3TOro BCe HEOOXOMMBIE MEPHI:

o N0 MHCHMEHHOMY 3asBICHHIO JlepkaTens, B TOM yucie B ciydae yrpaTel KapTel w/uim
[IMHa;

. B cioydae oTkasa KineHTa OT mnpHCOeIMHEHHA K HACTOAIIWM YCIOBHAM B MODPSIKE,
MpeyCMOTPEHHOM pa3feaoM 12 HacToAmMX Y CIOBHIA.

8.4.5. Coxpanats Taitny Cuera, onepauuii mo Cuery u cBeaenuii o Jlepxkarene. ['ocy1apcTBEHHEIM
OpraHam M HX JOJDKHOCTHEIM JIMIAM CBEJICHHS, COCTABIAIOIIME OaHKOBCKYIO TaiiHy, MOTYT OBITh
NPeAOCTABICHb HCKIIOYUTEILHO B Cly4YasX M B TNOpAJKE, MPeIyCMOTPEHHOM 3aKOHOJATEILCTBOM
Poccuiickoii @enepanum.

8.4.6. Ilpu otkaze Kimenta oT mprcoeIUHEHMs K HACTOALIMM YCIIOBHSM, BBIPAKEHHOTO MyTeM
nepefia4d B baHK COOTBETCTBYIOLIETO 3asBICHUS, BO3BPATUTh KIIHEHTY OCTaTOK HEHEXKHBIX CPEICTB Ha
Cuere, cnoco6oM, yKasaHHBIM B 3afBJICHAH, IEpeJaHHOM B BaHK, B CPOK U B HOpAAKE, PEAYCMOTPEHHBIX
B pa3geJie 12 HacTOAIUX Y CIOBHAX.

8.4.7. Tlpu nocpounom Bo3Bpate KimeHtoM Bceit cymmbl Oepapadra w/WiM aHHYJMpOBAaHHM
Osepapadra nim ee yactu (m3meHenue Jlumuta oBepapadra, 4To BiieYeT 3a cOGOM aHHYTMPOBAHME paHee
ycTaHoBjieHHoro JlumuTa oBepapadTa) baHK B TeueHHe NATH KaleHOAPHBIX OHEH CO JHA MOJTydYEHHMS
yBenomiienus KiueHTa mMCxoms U3 JOCPOYHO Bo3BpamiaeMoil cymmsl OBepapadTa MpOM3BOJMT pacyer
cyMMEI 3asioibkeHHOCTH o OBepapadTy u npouenTos o OsepapadTy 3a GpaKTHUECKHi CPOK MOTB30BAHUS
Osepapadtom, noanexamux ymnate KineHToM Ha jeHs yBemoMmiieHMs BaHKa o TakoM JOCPOYHOM
BO3Bparte, M npeaocTasiser KiueHTy ykazaHHyro HHGOpMALIUIO TIPH JTHYHOM ero oOpalieHuu B bank.
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9. MPEABSABJIEHUE NNPETEH3UH 1 PACCMOTPEHHE CIIOPOB

9.1. B ciyyae Hanuyus BO3pakeHWH MO OMNepalysM, COBEpPIIEHHEIM ¢ moMolubio KapTel, B ToM
yucie copepuieHHbIM Jlepxartenem JlononHutensHoi kaptel, Knuent/Jlepxarens JlonoaHuTe NbHOM KapThl
BIIpaBe NMPEJbABUTE B baHk 3adBNeHKe (IPETEH3UIO) O HECOTJIACHHU C COBEPILEHHOM onepaliieii ¢ IOMOIIBIO
Kaptsl B cpok U B opsaake, KOTOpble YCTaHOBJICHBI pa3/esioM 6 HaCTOSIIUX Y CIOBHIA.

9.2. bank HauMHaeT paccMoTpeHue 3asBieHus (nperen3un) Kinenra/[lepxarens JlononHUTENBEHOR
KapThl O HECOIIaCHH C COBEPIIEHHO} onepauueii ¢ moMoinsio KapTel nocnie npeacrasneHys (Npy JIAIHOM
npucytcTBuM B banke) Knuentom/Jlepskarenem JlononHUTeNsHOM KapTHI 3asABIeHUA (TIPETEH3UH) 00 3TOM,
TIO/IMKUCAaHHOrO COOCTBEHHOpPYYHOH noamuchio Knuenra/Jlepxatens JlomomHUTENBHON KapThl, a TaKke
JMOKYMEHTOB (OPMIMHAJIOB MM UX HaJUleKaliM o6pa3oM 3aBepeHHBIX KOMMii), YKa3aHHHIX B pa3jene 6
HacTOAIIMX Y CIOBHA.

bank paccMaTpuBaeT yka3aHHoe 3asBieHHe (nperen3uto) Kinuenra/Jlepxarens JIOMOMHHATENBHOM
KapThl U MPUHUMAET BCE MEPHI I BBIICHEHUSI 0OOCHOBAaHHOCTH YKa3aHHOI MpeTEeH3UH, B TOM YHCIiE, C
NpUBJICYEHHEM JPYTUX YYaCTHMKOB IInaTexxHOM CHUCTEMBI, 3aJEHCTBOBaHHRIX B IpPOBEAECHUH
COOTBETCTBYIOLIEH onepauu, Jlepxarens JloNONHUTENbHOMN KapThl.

bank paccmatpuBaer ykasaHHoe 3asBieHue (mpereH3uio) Knuenra/Jlepxkatensa J{onoMHUTENBHOM
KapTsl, a Takke npepoctapnieT Kimuenry/Jlepxkarento JIoNONHUTENBHOM KapThl BO3MOXHOCTD TOJy4aTh
MH(OPMALHMIO O pe3yibTaTax ero paccMoTpeHus B TedeHue 30 (TpuauaTv) KajeHIApHEIX AHEH CO JHA
MONYYEHHUA TaKoro 3asBlieHHd, a Taioke B TedeHue 60 (IllecTunecsaTu) kaneHOApHBIX OHEH cCO AHA
TIONTy4YeHUs 3ajABJICHUA (NPETEH3UM) B Clly4ae MCIONb30BaHUA KapThl mpH TpaHCTpaHWMYHOM IEpeBOAE
NEHEXHBIX CPECTB, IPH JIMYHOM obpauieHun Kinenra/Jepxxatens JlononHuTebHOM KapTel B bauk/myrem
HampaBlieHHA M0 aapecy, ykazaHHOMY KineHtoMm B «3asBieHUe - aHKETe Ha BBIMYCK KApTHl U OTKPHITHE
CueTa AJ1 pacyeToB C UCNoab30BaHKueM KapThl» (IIpuaoxkenue Nel, No2).

Cpok paccMoTpeHus 3aaBienus (npetensun) Knnenra/Jlepxarens JonoHUTENBHOM KApThl MOXKET
OBITE yBETMYEH B CBA3U C HAaCTYIUIEHHEM OGCTOSTENLCTB, 38 KOTOPEIE baHK He HECeT OTBETCTBEHHOCTD, B
TOM YHCIE, 33 JeHCTBUA/Oe3AeHCTBUSA TPETHUX JIHII.

9.3. B cnyuae ycranosneHus baHkoM HeoGocHOBaHHOCTH NpeAbABIeHHOM KnnenTtom/[lepxatenem
HononnurensHolt KapThl npeTeHsun KiaHEHT 06sA3aH BO3MECTMTh (PaKTHHYECKH MOHECEHHble BaHKOM
pacxo/isl, CBA3aHHBIE C pACCMOTPEHUEM TPETEH3UH.

9.4. baHK OCyIIECTBILIET/HE OCYLIECTBIAET Bo3MelueHue KITMeHTy CyMMEI OnepaLyH, COBEpILICHHOM
Ges cornacus Kmmenra/Jlepxarens J{onoNHHUTENTBHONW KapThl, UL MOCTE PACCMOTPEHHMS 3asBIICHUS
(nperensuu) Knnenra/Jlepxatens JJoNONTHATELHOM KapTEL.

9.5. Bce cniopel M pasHornacus Mexay bankom u Kinentom mo mosoay ucnonneHus Jorosopa
pelIaoTCs MyTeM neperoBopos. B ciryyae HeBO3MOXKHOCTH YperyIupoBaHus CIIOPOB M Pa3HOTJIACHI ITyTeM
NIEPErOBOPOB B BBILICYKAa3aHHBIA CPOK, CIIOP JOJDKEH OBbITh MepenaH B CyA. [IpH 3TOM CHOpEI 10 HCKaM
Banka k KneHTy oTHOCsATCS K noacyaHocTu [IpecHeHCKOro paioHHOro cya r. MOCKBE B COOTBETCTBHH
¢ 3aKOHOaTeNLCTBOM Poccuiickoit @enepanum.

9.6. bank u KiMEHT NpU3HAIOT, YTO COOTBETCTBYIONIME MPOTOKOJBI MIOYTOBBIX CEPBEPOB M(MITH)
cBeleHus M3 6a3 JaHHBIX, NPOTOKONHMPYIOIHMX OTHPABKY KKAOTO YBEIOMJIEHHS C €r0 COJIEPXKAHUEM,
ChOpMHMpOBaHHEIE Ha OYMaXHBIX HOCHTENAX, MOMNMCAHHLIE YMOJHOMOYEHHBIM JHIOM baHka H
CKpEIUICHHBIE TEYaThlo, 3alMCH TeneOHHBIX Pa3roBopoB Mexay CTOpOHAMHM SBISIOTCS AOCTATOYHBIM
AOKa3aTeIbCTBOM COOTBETCTBYIOINEro ()akTa M MOrYT OBITH NPEICTaBJIEHBl B KAYECTBE HAJUICKALIETO

AOKa3aTeJIbCTBA B CYJ B Cliy4ae pacCMOTPEHHs CIOpa, a TakKe NMPU PaCCMOTPEHHH CIIOPOB B AOCYACOHOM
MOpsKeE.

s
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10. OTBETCTBEHHOCTH CTOPOH

10.1. TIpu HapymeHun HacTosmMux YciaoBuit CTOPOHEI HECYT OTBETCTBEHHOCTE B COOTBETCTBHMH C
3aKoHOJaTeabCcTBOM Poccuiickoii denepanuu.

10.2. KnueHT npuHMMaeT Ha ce0A pPUCK BO3HUKHOBEHHA YOBITKOB MO BCEM OIEpaLUAM,
COBEPIICHHBIM C UCIOJIb30BaHHEM Bcex KapT, BEINMYIEHHBIX K ero CYeTy B COOTBETCTBHH ¢ HACTOSIUMH
VYcnoBusaMu.

10.3. B cmyyae yrpaThi KapThl unu ee ucnoip3oBaHus Ge3 cornacus Kiwenta/Jlepxartens
HononHutensHol KapThl, KiHeHT HeceT PHUCK BO3HHKHOBEHHMS YOBITKOB 1O BCEM OMEpalldsiM C
ucrnoyp3oBanreM Kaprtsi:

o COBEpIIEHHEIM 10 MOMeHTa nonydeHus bankom ot Knuenrta/Jlepxatens JlonoaHUTeNBHOM
KapTel MHMCBMEHHOTO YyBeAOMieHHA 00 yTpate KapTel u(uiM) ee HCHoNb30BaHHM 0€3 coryacus
Knuenra/Jlepxatens JlonomHUTeNpHON KapThl B COOTBETCTBHH C pa3aenoM 6 HacTosmMX YCIOBHI, 3a
HCKIIIOYEHHEM ClTy4aes, TIpelyCMOTPEHHEIX 3aKOHOaTeNbCTBOM Poccuiickoii ®enepanum;

o TI0 BCEM OMepanuaM ¢ UCIoIb30BaHueM KapTel, He TpeOytomuM NpoBeieHrs ABTOpH3ALIHH,
COBEpIICHHBIM JI0 MoydYeHusa bankom nuceMeHHoro 3asaBnenus Knventa o nocranoeske Homepa Kaptel B
CTon-MCT B COOTBETCTBUM C MyHKTOM 6.9 HacToAmuX Y cIoBUi.

10.4. baHk He HeceT OTBETCTBEHHOCTH B ClTyyae BO3HMKHOBEHHUS YORITKOB, BEI3BaHHBIX OLIMOKaMH,
OTKa3aMH, 3aJepkKaMH, c0OSMHM, NPOMCXOMAIIMMHM No BuHe OpraHusaliM TOProBi (yciyr), rae
Jlepxatens coBepmaeT ONEPAIMIO C MCIONb30BaHHeM KapThl, a Taike IO BUHE JPYrHX yYaCTHHKOB
ITnaTexHO# CHCTEMBI M OpraHU3aL|i CBA3H.

10.5. baHk He HeceT OTBETCTBEHHOCTH B ciy4asx, korga Kapra He 6bila NpuHATAa I
OCYILECTBIIEHUS ONEPALIUU TPEThEH CTOPOHOM.

10.6. bank He HeceT OTBETCTBEHHOCTH, 3a MOCIEACTBUS HCIIONHEHHUA pacnopsokenus no Cuery,
TIOANMCAHHOTO HEYNOJHOMOYECHHBIM JIMIIOM B ClIy4asX, KOTJa C HCIOJIb30BaHMEM TMpPOLELYPHI,
NPEeNyCMOTPEHHON HACTOAIIMMH YCIOBHAMM, BaHK He MOT yCTAQHOBHTH, YTO PACIIOPSIKEHHUE MONUCAHO
HEYNOJHOMOYEHHBIM JTHLIOM.

10.7. CtopoHBI 0CBOGOXAAIOTCSA OT OTBETCTBEHHOCTH 3a MOJHOE WM YaCTHMYHOE HEHCIIONHEHHe
CBOMX 00s3aTeNIbCcTB N0 JIOroBopy, €ciii HEMCHOJHEHHe Gy[eT ABNATHCSA CIEACTBHEM HEMPEO0TUMOi
CHJIBI, TO €CTh YPE3BbIYAHHBIX M HENPEAOTBPAaTUMBIX MpPHU AAHHBIX YCIOBHAX 00CTOATENLCTB. JleHCTBHE
00CTOATENILCTB HENPEOAOMUMOM bl CTOPOHEI JOJDKHBI TTOATBEPXKAATh JOKYMEHTAMH KOMIIETEHTHBIX
opraHoB. O HacCTYIUIEHHH OGCTOATENLCTB HEMPEONONUMOM CHibl CTOPOHBI 0GA3YIOTCA H3BEWIATh JAPYT
Apyra B IIATHIHEBHBIA CPOK.

10.8. KnueHT cornaimaeTcs ¢ TeM, yTo BaHk He HeceT OTBETCTBEHHOCTH 3a KaKue-JIH6o aBapHH, cbou
u niepeGou B 06CITy)KMBaHUH, CBA3aHHBIE C 060PYIOBAHHEM, CHCTEMAMM MEpPENaYM SIeKTPOIHEPTHH W/HIH
NMHUI CBS3M, ceTd VIHTepHET, KOTOpHIE OGECIEeYHBAIOTCS, MOJAIOTCS, SKCIUIyaTHPYIOTCA M/HIH
06Ty XMBAIOTCA TPETHMMH JIHLIAMH B CBA3H C UCTIONb30BaHKeM Knnentom/ [lepxkareneM JIOMONHATENBHOM
KapThl yciuyrd SMS-uHpOopMHpOBaHHA U NOTy4YEHHUs BBITUCKH Ha a[IpeC 3IEKTPOHHOM MOYTHI, B TOM YHCIIE
YOBITKH, IOHECEHHBIE B CBA3M C HENIPABOMEPHBIMH JACHCTBHAMHU Wi Ge3/eiicTBHeM TpeThuX 1u1Ll,. baHk He
HECET OTBETCTBEHHOCTH 32 JOCTYIHOCTE ¥ pabOTOCIIOCOGHOCTE CPEJICTB CBSA3H, C MOMOIIBIO KOTOPEIX baHk
OCYIIECTBIIAET YBeAOM/ICHHE [lepxkaTeneii 0 COBEpLIEHHbIX OMepaluax ¢ momorsio Kaprel.

10.9. Tepenava Knuentom/[lepkatenem JIonoAHUTENBHONH KapTHl MOGMIBLHOTO TenedoHa W/umm
napojis MOCTyNa K 3JIEKTPOHHOW MOYTe TPETHMM JMLAM HE JOIYCKaeTcs, TaK Kak BIEYeT DPHUCK
HECaHKIMOHHUPOBAHHOTO MOCTYIAa TPETHHMX JIML[ K INEpefaBaeéMOM C MOMOIIBI0 MOOHIBHOM CBA3M WU
3JIEKTPOHHOM NMOYTH MHopMauuu. B cnyyae nepenayn Kimenrom/Jepxarenem JIONONHUTENBHOMN KapThi
MOGHWIIBHOTO TenedoHa W/HIIM Napois AOCTYNa K JJEKTPOHHOM MOYTE TPETHHM JHIAM BaHK He HeceT
OTBETCTBEHHOCTH 33 HECAaHKLIMOHMPOBAHHBIM JOCTYN K HepeAaBaeMoii WH(popMalMd u  yiueps,
NpUYHHEHHBIH KnMeHTy BeecTBHe Takoro HECaHKIIMOHUPOBAHHOTO JAOCTYIA.

- o
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10.10. bank He HeceT OTBETCTBEHHOCTH 3a ymepb, NPHYMHEHHBIH Kimunenry Bcnexnctue
HECaHKIMOHUPOBAHHOI'O MCIIO0JIb30BaHHA TPETBUMH JIMLAMM MOOUIIBHOTO TeledoHa W/1ITK apoJis J0CTyNa
K 31eKTpoHHO# noyte Kiuenra/Jlepskatens JIoNONHUTENBHON KapTHI.

10.11. BaHK He HeceT OTBETCTBEHHOCTH 3a yLiep6, NpUUMHEHHEIH KiHeHTy, BCIEACTBHE OTKa3a
Kinenry (Ilpeactasuresio) B IpoBeeHMH oNepauyH, NPeKpalleHus/6I0KHPOBAHNA AEHCTRBHS Kapte w/unu
Ra4y pacniopsokeHus o6 usbaTvH KapTsl, a Takoke Brinouenus Kaptel B cron-nuct [TnatexHoi cHcTeMBI, B
Clly4asix, yCTAHOBJICHHBIX I1.8.3.6 HacTosmumx Y coBHii, B TOM YKCIIe, B Cly4ae, KOr/a N0 BUHE TPETHUX JIHLI,
w/unu no eune Knuenta/Jlepxarens JlononHUTeNbHOM KapThl, BaHK He MMeN BO3MOXKHOCTH CBA3aThCS C
Kuaunentom/[lepikatenem JIONONHUTENEHOM — KapThl IO TenepoHaM/aZipecy  BJIEKTPOHHOM  MOYTEI,

ykasaHHOMY(EIM) B KOHTaKTHOH WH(oOpMaluMy, MNpefoCTaBieHHOH KIMEHTOM B COOTBETCTBYIOLIMX
3asBjIeHHsAX Mo ¢popme Banka.

11. IIOPSIJOK BHECEHHM A U3MEHEHUMH U JOTIOJTHEHAN B YCJIOBUS

11.1. Vcnoua u Tapudsl Moryr GHTL M3MEHEHH IO WHHUIMATHBE BaHKa ¢ COGMOAEHHEM
3aKkoHozatTenbeTBa Poccuiickoit Denepaluu myTeM BHECEHMS M3MEHECHHH W/HMITH JONOJHEHHN B Y CIOBHS
w/nnu Tapudwl, B TOM YKCIIE IMyTem yTBEpXACHHS HOBOM pefaKiyy Y cIOBHiM u/iiK Tapudos, B nopsaxe,
YCTaHOBJICHHOM HACTOSIIMM pa3jieioM Y CJIOBHIA,

11.2. Jina BcTymyeHus B CHIly M3MEHEHMIl W/WIH NOTOJHEHMI, BHECEHHBIX B YC/IOBHS WWIM
Tapuos bankom, Bauk 0653aH 0myGIHKOBATE MHGOPMALIHIO 06 H3MEHEHHAX B COOTBETCTRHH C MyHKTOM
2.6 HacToAmMX YCIOBMIA.

11.3. WsMenenus w/unu gonosHenus B Yciosus w/uiu Tapudel, BHeceHHbIe Bankow, BCTYMAIOT B
cuily o ucreuenuu 10 (aecsTn) kaneHaapHBIX JHEH ¢ 1aThl ony6nuKoBanus baHkoM HHbOpMaLK 06 3Tux
M3MEHCHUSX W/UIIK JIONIONHEHNUAX, TMGO ¢ JaThl BCTYMIIEHHA H3MEHEHU W/H/IM IOMOTHEHHH B CHITY, eclii
Takasj /1aTa yKa3aHa B OIly0IMKOBaHHOH HH(OpMaIIHH, HO He paHee 10 (IecATH) KaneHIapHBIX THEH C JaThl
OnyOIMKOBaHHUSA HHPOPMALUH.

B ciyyae usmenenms 3akoHonarenscrBa Poccuiickoit ®efepamuu YclIoBus, 0 MOMEHTa HX
M3MEHEHHs bBaHKOM, NPUMEHSIOTCA B YacTH, He NPOTHBOpEYAlel TPeGOBAHMAM 3aKOHOAATENbCTRA
Poccuiickoit ®enepanum.

11.4. Kiment 06a3aH He pexe omHoro pasa B 10 (zecsits) KaJICHJApHEIX AHEH 3HAKOMHTBCS C
uHpopMaLueil, my6iaukyemoit BaHkoM B coOTBETCTBHH ¢ OYHKTOM 2.6 HaCTOAIIMX YCIIOBHIA.

11.5. B cny4ae Hecornacus KimeHTa ¢ W3MEHEHHAMH WHIM NONONHEHHSMHM, BHECEHHEIMH B
Ycnosust, niM ycnoBUsAMM HOBO# pefakuuu YcnoBuii, KiueHT Brpase pacTopruyTs Jloroeop B mopsjke,
YCTaHOBJICHHOM B pa3aese 12 Ycinosuii.

11.6. B cnyyae ecnu 10 BCTYIIEHHS B CHTy OMYGIMKOBAHHBIX BaHKOM M3MEHEHMiH /MM
JOTOIHEHHH, BHECEHHBIX B Y CIIOBHS, BaHK He nouyumi yBegomiienus KiuenTta o pacropxeHnu Hororopa,
CTOpOHEI IPH3HAIOT, YTO YKa3aHHEIE H3MEHEHHS W/HIIH IOTIONHEHHS B Y CIIOBHS npuHATH KiuentoM.

11.7. BaHK He HeceT OTBETCTBEHHOCTH, €CM HH(POPMAIHA 06 W3MEHEHHWH W/MJIM JOMONHEHUH
YcnoBuii, omy6nuKkoBaHHas B IOPAIIKE H B CPOKH, YCTAHOBIIEHHEIE Vcnorusamy, He OblIa NoJTyYeHa /U
M3y4€Ha W/UIH MIPaBUIBHO MCTONKOBaHa KiteHTOM.

11.8. JioOkIe H3MEHEHHs W/HMIH TONOJHEHHS B Y CIIOBHS C MOMEHTA UX BCTYIUIEHHS B CHIIy PaBHO
PacrpoCTPaHAIOTCA Ha BCEX JIMLL, MPHCOECAMHUBLINXCA K YCIOBHAM, B TOM YMCJIE NPUCOSTUHHUBIIMNXCH K
YcnoruaM paHee JaThl BCTYIUIEHHS M3MEHEHHIT W/WIM IOTIOIHEHM B CHITY.

12. OTKA3 OT YCJIOBHH B PACTOPXXEHHUE JJOTOBOPA

12.1. KnueHt uMeer mpaBo B M0G0 MOMEHT OTKa3aTbcsi OT MPUCOCINHEHHUA K HACTOALIUM
Ycnosusam. B atom cnyuae Kinent o6s13an nepenats B Bank COOTBETCTBYIOLIEE MUCbMEHHOE 3asABJICHHE,
cocrapjieHHOe 1o popme banka (Ilpuiioxenne Ne 3) He MeHee yem 3a 30 (Tpuauars) xaneHAApHBIX JHEH
710 MIPEATI0NAraéMOMH IaTkl PACTOPIKEHMUS, a TAkKe BO3BPATHTH Banky Bce KapTel, BEINYIIEHHbIE HA €10 UM
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¥ Ha ums ero [IpeacTaBurens as ocyluecTBIeHHU onepalii o stomy Cuety B IeHb NEpeAady YKa3aHHOTO
3asBJIeHHs U YIIaTUTh baHKy Bce npuuMTaromyecs no J[oroBopy CyMMEI.

12.2. Otkaz KiueHTa OT NpHCOEAMHEHHS K HACTOAMIMM YCIOBHAM B OTHomeHud Cuera,
yKa3aHHOTO B 3afBJICHHH, HE Ble4yeT oTka3 KiueHTa OT mpucoemIWHEHHA K HACTOAIIMM YCIOBUSM B
OTHOIIEHUH Jpyrux cuetoB KnueHnra, oTkpeITeix B Banke.

12.3. ®axt nprema bankom 3asBieHus MOATBEPKAAETCA OTMETKOW baHka Ha JaHHOM 3asBIICHUMU.
Io dakry npuema 3aspnenns Bank npekpamaer kpeautosanue CueTa, Npekpamaer aeiicTBye Beex Kapt
(6noxupyer Kaprer), Beimymennsix Knnenty unu ero IlpescraButento mis ocyliecTBISHHA onepanuit 110
aToMy Cuery, 3aBepinaer 06paboTky JJOKyMEHTOB MO OMepalyIM C HCIIONb30BaHKeM KapT, coBepiieHHBIM
Ao nonyyenust bankom 3asBnenus Kimenrta, ucnons3yer cpeactsa Ha Cuere M apyrux cyerax Kiuenra,
OTKpHITHIX B banke, nna yperynupoBanus 3anommkennocty Kinnenra nepes bankom.

12.4. JloroBop CYMTaeTCs PacCTOPTHYTHIM IO UCTEUEHHWH COPOKA ISATH JHEH € AAaThl MOJyYeHHUS
bankoM 3asenenus Knuenra, ykasaHHoro B myHkre 12.1 Hacrosmmx Ycnosui. ITocie pacTopiKeHHs
Horosopa bank Bo3Bpaiaer Kiuenty octarok cpeiacts Ha CueTe cnoco6oM, yka3aHHBIM KineHToM B
3afABJICHUM, HE MO3]HEe CpOka, NPElyCMOTPEHHOIO 3aKOHOAaTeNbcTBOM Poccuiickoii @enepaliyu.

12.5. bank BnpaBe pacTOprHyTh JIOroBOp B CydYasix U B MOpPAAKE, IPELYCMOTPEHHBIX CTaThel 8§59
I'paxpanckoro kogekca Poccuiickoit ®enepaumu.

12.6. Knuent cBoGoiHO, cBOelf Boleli W B CBOEM HHTepece, BHIPAXKAET CBOE KOHKDETHOE,
MHPOPMHUpPOBaHHOE M CO3HATENbHOE cornacke BaHKy Ha o6paboTKy (BKmouas moiyyeHue or Kimenta
WHIM OT MOGEIX TPETHUX JHL, KOTOPBIE COCTOAT ¢ BaHKOM B JOrOBOPHBIX OTHONIEHHAX, C YYETOM
TpeboBaHumii 3aKoHOJaTenbcTBa PD) ¢ MCMONB30BAHMEM CPEACTB ABTOMATH3ALMM WM 0€3 TaKOBBIX,
TNEpCOHaNBHBIX JaHHBIX KiMeHTa, ykasaHHEIX B «3adBeHHU-aHKETe Ha BHITYCK KAPTHl M OTKPHITHE CYeTa
AJIA  pacyeToOB C HCMHOJIb30BAaHHEM KapThl», AHKeTe (H3MYECKOTO JHLA, a TakkKe YKa3aHHBIX
(conmepxalyxcs) B MHBIX JOKyMEHTaX, NpeocTaBiseMex KimenTom B BaHK, a Takke BceX MePCOHAIBHBIX
JaHHbIX KiieHTa, Haxos1muxcs B pacnopsHKeHUH TPEThHX JIUL, KOTOPEIE COCTOAT ¢ BaHKOM B IOrOBOPHEIX
OTHOWICHMSAX, [UIA LieNied NPUHATUA BaHKkoM pellleHHs O BO3MOXKHOCTH BHIZA4YM (3MHCCHM) GaHKOBCKHX
KapT, B TOM YHMCJIC IPOBEPKU NOCTOBEPHOCTH CBECHUH, Yka3aHHBIX KnueHToM mpu obpamienun B Bauk u
B MPEJIOCTABJICHHBIX JOKYMCHTAX, 3aKIIOYEHUA MOOLIX CAENOK, CBA3AHHBIX C MojydeHHeM KimeHTom
bankoBCcKkoi kapTel, OBeprpadTa B BaHke, U MX JalbHEHIIET0 UCTIONHEHHUS, B TOM YHCIIE, OCYIECTBICHHA
PacyeToB IO OMNEpaLUsM ¢ GAHKOBCKMMH KapTaMH, B LEAX NPUHATHS PeUICHUM WM COBEPUIIEHUS MHBIX
AEHUCTBHH, MOPOXKIAIOMKMX FOPUIMYECKHUE IOCICACTBAS B OTHOmIEHMM KiMeHTa WMIM Ipyrux I,
npefocraBnenns Kiuenty undopmanyuu 06 okasbiBaeMbix BaHKOM yciyrax, B LeNAX peamH3allii
(MCNOJIHEHKS) NPEXYCMOTPEHHBIX 3aKOHOAATENbCTBOM P® mnpaB (o6sa3anHOCTed) Banka NPY BbIJaYe
(aMuccHM) M 0GCTYKMBAHHH GaHKOBCKHX KapT, OCYIUECTBIEHHS XPaHEHHs, B TOM YHCIIE B SIEKTPOHHOM
BUJIC, B lle/siX obecneuenus GesomacHocTH KimeHTa W BaHka, 1mepeBO3KM M 3aIIMTH NEPCOHANBHBIX
AAHHBIX, MOJYYCHHBIX B BBIIICYKA3aHHBIX LENAX, 8 TAKKE B LIEX OCYIIECTBICHUs BaHkoM ¢yHKIWI,
BO3JI0XKCHHBIX Ha KpeAUTHBIE OPraHU3alMi 3aKOHOAATeILCTBOM PD

baHK uMeeT npaBo OCYLIECTBILATD ClIEAYIOLIME JEHCTBUS (ONEpaLMK) UM COBOKYITHOCTb AeiCTBHi
(omepaiuuif) B OTHOIIEHMH MEPCOHANBHBIX AaHHBIX KIIMEHTa, KOTOpBIE HEOGXOAMMBI WM JKEIaeMbl I
AOCTHXKCHHS BBILICYKa3aHHBIX Liejieil, ¢ COOMOACHUEM TpeOoBaHUi GaHKOBCKON TalHEL: c6op, 3amuch,
CHCTCMATHU3ALUIO, HAKOIUICHWe, XpaHEHWE, YTOYHEHHE (OOHOBIIEHHWE, W3MEHEHHA), M3BJICYEHHE,
WCIIOJIL30BaHMe, nepelady (MpeJocTaBiaeHUe, JOCTYI), B TOM 4HCHE, Nepeadyy NepCOHAIbHBIX JaHHbIX
Knuenra [Tponeccunrosomy neHTpy, 0Ge3nnuuBanue, G1I0KMpOBaHHe, YAICHHE, YHHUTOXKEHHE

OG6paboTka NepPCOHANBHBIX JAHHBIX OCYIIECTBISETCA BaHKOM C NPUMEHEHHMEM CCAYIOLIHX
OCHOBHBIX CNOCOGOB (HO, HE OTPaHHYMBAACH MMH): XpaHEHME, 3alUCh HA GYMaKHBIE 3JIEKTPOHHBIE
HOCHUTENN U UX XpaHEeHHe, COCTaBJICHHe NepeyHeii, MapKUPOBKa.

Hacrosiuee cornacue neficteurensHo B TeueHue 10 (necstu) ner. [To HCTeYeHHH yKa3aHHOTO CpoOKa

JEHUCTBHUE COTIacHA CUUTAETCH NPOJJICHHBIM Ha KaXIBIE CICAYIOIIME AT JIET NPH OTCYTCTBUU CBeJICHUH
O €ro OT3bIBE.




29

Hacrosimee cornacue MoxeT GHITh OTO3BaHO IyTeM HANpaBieHHs KIMEHTOM COOTBETCTBYIOMIETO
NHUCBMEHHOTO yBeJoMiieHus banky. KnveHT wm3Bemen, yto mpenocraeienue KiMeHTOM HeTouHOM W
HE/IOCTOBEPHOM MHGOpMaLK K OT3HIB HACTOSALIETO COTJIACHS MOIYT MOBJIEYh HEBO3MOXHOCTh OKA3aHUsA
ycnyr bankom.

YkassiBas B MOOHIX MpPENOCTaBIAEMBIX BaHKy A0KyMeHTax cBeJeHHA O TpeThHX iuuax, Kmment
nopy4aetT BaHKy OCYWECTBIATE B COOTBETCTBHMM C BEHILIEYKa3aHHBIMM LENAMH 06paGoTKy (NepeyeHs
AeUCTBMiA (OniepalLuii) ¥ ONHMCaHHe CIIOCOGOB YKA3aHO BHIlle) NIEPCOHANBHBIX NAHHBIX yYKa3aHHBIX JIHII.

Iprcoenuussics k VenopuaM, KimeHT noxrsepkaaer, YTo mpeaocTaBleHHEIS/IPEAOCTABIIEMBIC
Knnentom BanKy mnepcoHanbHEE NaHHble TPEThMX JHI| TOTy4eHs! KIIHEHTOM B COOTBETCTBHMM C
TpeOGOBAHUAMHA M B MOPAAKE, YCTAHOBICHHEIMH 3a8KOHONATENCTEOM P® 0 TepcOHANBHBIX JAHHBIX, MPH
3TOM KaKMX-IU60 OrpaHMYeHHi Ha HX 0GpaboTKy CyGBEKTOM MEPCOHATBHBIX JAHHBIX HEe YCTAHOBIIEHO,
yKa3aHHBIC TPEThHU JTHLIA YBEJOMIIEHE 00 OCYIECTBICHHH 00paObOTKH UX NEPCOHANBHBIX JaHHBIX baHKkoM,
KOTOpas ocCymecTBisiercs baHkoM ¢ cobmoaeHHeM KOHPUICHUHATLHOCTH NEPCOHATBHBIX JAHHBIX H
obecrieueHHs 6€30MacHOCTH EPCOHATBHEIX JAHHBIX MPH MX 06pabOTKe U C Heif COTTIacHEL.

Hacrosmum Knuenr ypemomieH (a) o ToMm, 4ro TpeGoBaHMA K 3amuTe 0GpaGaThIBAEMBIX
NEPCOHANILHEIX JAaHHBIX HEOOXOAMMEIE NPaBOBHIE, OPraHU3ALMOHHBIE M TEXHUYECKHE MEPHI 110 3allUTe
NIEPCOHANIBHBIX JAHHBIX OT HEMPABOMEPHOT'O MIIM CIIy4aiHOTO AOCTYMA K HUM, YHHYTOKEHHS, M3MEHEHMS,
GIIOKMPOBaHMA, KONMMPOBAHMA, NPENOCTABICHUA M HMHEIX HETPABOMEPHBIX MACHCTBHI B OTHOLICHHH
[EPCOHANIBHBIX JAHHBIX ONpeAensoTcs baHkoM ¢ yuerom TpeGoBanuit (PenepajbHOro 3aKOHa OT
27.07.2006 Ne152-®3 «O nepcoHalbHBIX JaHHBIX» K MHBIX HOPMATHBHO-TIPABOBHIX aKToOB P®.



30

13. TIPJIOXKEHUS

Ilpunoxenne Nel — «3asBneHHe - aHKeTa Ha BBHINMYCK KApThl M OTKPHITHE CYETA JUIA PacyeToB C
HCIIOJIb30BaHUEM KapThi»;

ITpunoxenue No2 — «3asBieHue - aHKeTa HA BBIMYCK JOMOJHUTENBHOM KapThi»;

IIpunoxxenue Ne3 — «3asBlIeHHe O PacTOP)KEHUH AOTOBOPA U 3aKPHITHH CUETAY;

IIpunoxenue Ne4 — «3asBieHUe Ha MEPEBBIMYCK KAPThI»;

Ilpunoxenne NeS — «[lepedeHp MOKYMEHTOB M CBeIEHHH, NpeaCTaBIAeMBIX KiHeHTaMH —
¢usnueckumu unamu B BaHk s oTkpeITHA CUeTa U BBIYCKA KapTh»;

[Ipunoxenue Neo6- «IlamsaTka pepxkarens OGaHkoBckoit kaptet AO AKB «EBPO®HWHAHC
MOCHAPBAHK».

IIpunoxenue Ne7 — «3asBreHHe Ha NPeJOCTABICHHE HHPOPMALIUK TIO OTIEPALIUAM, COBEPLICHHEIM
C UCMOJIb30BAaHUEM GAHKOBCKOM KapThI».

[Ipunoxenre Ne8 — «3asBieHHe Ha OTKIIOYEHHE YCIYTH NPEAOCTaBIEHHS HHPOPMALMH IO
OMepaLysaM, COBEPIICHHBIM C MCTIOJIb30BaHMEM GaHKOBCKOM KapThI».

[Tpunoxenne Ne9 — «3asBneHre 0 HECOTNIACHH C COBeplIeHHOM omepauueii / Customer Dispute
Form».




EBpodmnanc
MocnHapbank

Ipunoxerue Ne 1 k. VcnoBuaM BhiIycka M 06CTyKUBaHHA GaHKOBCKHIX KapT
AO AKB «<EBPOOHHAHC MOCHAPBEAHK».

AO AKB «<EBPO®PHHAHC MOCHAPBAHK»
3asiB/IeHHe-aHKeTAa Ha BBINYCK KAPTHI M OTKPBITHE CYETa [UIS PACYETOB C HCHOIb30BAHHEM KapThl
[Tpomy BeIxaTh MHE KapTy OTME4EHHOr0 Hike THNA H OTKPBITh HEOOXOMMEIE CUETA [T PacyeToB C €€ MCIOL30BAHHEM

U - MUP [IpuBwrerus O - MUP Knaccuaeckas O - MUP Coumambuas U - MUP Bkuan

CPOK BBIJA9H: Q - o0br4HbIIH O - cpounsri
BamoTa BeAcHudA cyeta: U - pyGin

Pamuinst, Ams, OT4ECTBO (PH HAMYHH NOC/IEIHEr0)

I/IMH, q)aMHJ’llﬂl B JIATHHCKOI TPAHCKPHIINHH, 3arTaBHLIMH 6yKBaMﬂ
BYJET HAHECEHO HA KAPTY HE BOJIEE 22 CUMBOJIOB, pxmouas npo0Gesl):

L [ [ T T T [T T [ T T T T T T T 1]

Hanwaue cueTon B Banke (pacyeTHBIX, AENO3HTHEIX, GPOKEPCKOro obcyxuBasmsa, geno, mp.)  [....]-Ja  [...]-Her

AZpec Mecra npeGrIBaHNA (Tenedon/ MOGHILHBIH TenethoH) / agpec Wis IOITOBBIX YBEJIOMJICHHH:

Ipomy unopMHpoBaTE MEHS O COBEPILICHAN Kak/I0H ONEPALMH C NOMOIIEK KAPTH! ONHAM U3 VKA3aHHEIX CIOCOGOB:

IyTEM NMPENOCTABICHHS BBIMUCKHU 110 CuYeTy IpH MoeH JH4HOM sABKe B Bauk exeMecsyHo He mo3mHee 10
(mecsTOro) YKMCNIA KaNEHAAPHOTO MECALA MM €CH YKA3aHHOE YACIO TIPHXOAHTCS Ha Hepabouuii JeHb, TO B
nocegHui paboumii AeHb NPENINECTBYIOMAN YKa3aHHOMY HHCTY

HaNpaBICHUs KPYTJIOCYTOYHO H €XKEIHEBHO, 110 MEPE COBEPUICHHS omepauuit ¢ nomoimpio Kaprel, SMS-
COOGLICHN: Ha MOGHITLHEILH TeNed)OH (B TOM YHCIE, C ONHOPA30BBIM NAPONEM VI COBEPILIEHHS Ge30MacHbIX
onepaun# ¢ nomoinsio Kaprel B cetn Hureprer)

HanpaBJICHAA BHIMHCKA 06 omepauusx, oTpakeHHbx mo Cdery, o Mepe cnucanua co Cdera Ha afpec
37EKTPOHHOH MO4TH (e-mail ):

Iapons mns Bauwleit uaenTudukaumyn npy cBa3u no tenedoHy (Hanpumep, AeBUIbsa (aMHIAL MaTepH):

A noareepxaalo, 9TO B Ciydae, €CT MHOH HE BEHIGPAH HH OJHH M3 BbIIEYKA3aHHBIX CIOCOGOB MHGOPMHUPOBAHHS O COBEPIICHHH
Kai/I0H onepauun ¢ noMomsko Kaptel, Bank HHpOpMHEpYeT MeHs 0 COBEpLICHHH KX 0K ONIEPAIHH ¢ IOMOIIbIO KapTs! myTeM npenocTaBneHus
BLIMMCKH N0 Cuery npu Moei u1Ho#H sBke B Bank exeMecaqHo He nosmnee 10 (AecATOro) YKCa KaTEHAapHOTO MECANA HIIH €CIH YKA3aHHOE
HCIO NPUXOANTCA Ha Hepabouuil AeHb, TO B NOCHENHKH paGoUHil 1CHb IPEAIIECTBYIOUIMH yKa3aHHOMY THCITY.

1 06s13y10Ch IDH U3MEHEHHH YKa3aHHOM B JaHHOM 3asBICHHH KOHTAaKTHOH HHAOPMAIWH, HEMEINEHHO YBEAOMHTH 06 3ToM Bank B
MMCBEMEHHOM BHJIC TIPU THYHOM siBKe B bank. SI cornacen, 4To 10 MOMeHTa Moydenns BaHkoM yBeIOMICHHA 06 H3MEHEHHH MOEH KOHTAKTHOM
HHdopMamu, BaHk He HeceT OTBETCTBEHHOCTH 33 HEMONy4eHMUe WM HECBOEBPEMEHHOE MOJy4ECHHE MHOIO HAIPABNCHHON MHE undopmaunu o
COBCPLUCHMH KaXJIOH ONCpalMM C HCNONL30BaHHEM Kaprhl, a s Hecy Bce PHCKM BO3MOXHBIX YGBITKOB, BHI3BAHHBIX HEINONyYCHHEM HIH
HECBOCBPEMEHHEIM NO.TyJYEHHEM HAINpaBlIeHHON MHE HHPOPMAIHH.

A nmoarBepxkzalo, 9TO MHE M3BECTHO O TOM, 4TO B IPOLIECCE NEPEAAYN MHPOPMALIMH O COBEPIICHHH ONCPALMU C HCIIOIb30BAHHCM
Kapte! myTem nampaenenuss SMS-coo6mIenus WM BBITHCKH 06 onepauusx, oTpaxkeHHex no Cuery, o Mepe crmcanus co Cuera Ha alapec
SIIEKTPOHHOH MOYTHI (€-mail) BO3MOXKEH PHCK HECAHKIIMOHMPOBAHHOT JOCTYNA TPETHUX JII] K Tako# HHPOPMALIHH, H HACTOALIUM BBIpaXKaio CBOE
COTJIACHE C TEM, UTO BaHK He HECET OTBETCTBEHHOCTH 3a pasrialicHue HHYOpMALKK 060 MHE, MOMX CUETAX H ONICPALIHAX IO HEM B CIY4ae TAKOTO
HECAaHKIHOHMPOBAHHOTO HOCTYIA.

A cornaceH, 9T0 AHeM MONYYEHHs MHOM YBEIOMIIEHHS O COBEPUIEHHOH OMepaiiy ¢ oMomsio KapThi canraetcs eHs HanpaBlICHUs
BLIMHCKH 110 CYeTy Ha afpec SNEKTPOHHOM MOUTH (e-mail) H(umm) AeHs HanpaBnerus SMS-co06IIeHHS Ha IPEAOCTABICHHBIH HOMEDP MOGHJIEHOTO
Tenedona (M) AeHs NOTyYeHH s BRIMHCKY 10 CHeTy NpH Moel AHOM sBke B BaHk exemecaqHo He no3aHee 10 (zecsaToro) uucna KaJICHapHOTO
MeCALA WM SCITH YKa32HHOE YHCII0 NPHXOJUTCA Ha HepaGouuii IeHb, TO B OCTEAHMM paGoumii ACHS NPEAMIECTRYIOIMN YKkasaHHOMY quciy. ITpu
3TOM BaHK HE HECET OTBETCTBEHHOCTE 32 YGBITKH, IDHYMHEHHBIE MHE BCIEACTBHE TOTO, 4TO MOH aipEC SMEKTPOHHON OYTH/MOGHITBHBIN Tenepon
C HOMCPOM, KOTODEHIC YKA3aHEI B MOCH KOHTAaKTHOH MHQOpMAIMH, BEIKIIOHEH, HAXOAMTCA BHE 30HBI AEHCTBHA CETH ONEPATOPa COTOBOH
CBA3H/TIOCTABIMKA YCIYT 3NIEKTPOHHON IOYTHL, OTK/IOYEH N0 $akTy HEOILIATHl yCIyT oneparopa COTOBOH CBa3H/ceTH MHTepHET/MOCTaBIMKa
YCIYT 3IEKTPOHHON NOUTEL, nepenoiteH Gydep MoGHIEHOTO TeIedOHA/ TOYTOBBIH JMEKTPOHHDIH SIIKEK i T.4. B cBs3u ¢ ueM, 51 npeaynpexiaeH o
HEBO3MOXKHOCTH OCIAPHBATE OIICPAIlH, COBEPIIEHHBIE C IIOMOLIBIO KapThl, 0 KOTOPEIX BaHk, M0 BHHE TPEeTBHX JIMI, ¥ O MOEH BHHE, HE UMEIN
BO3MOXXHOCTH MEHS OTIOBECTHUTD, M COTJIACEH C ITHM.

Sl moxTBepikaalo, 4TO BHIMYCK XapThl THna MUP ConmuanbHas HEOGXOIMM MHE B LENSX MOJIyYEHHS BBLIIJIAT, MPEAyCMOTPEHHBIX
nyHKTamu 5.5 u 5.6 PenepanbHoro 3axoHa ot 27.06.2011 Ne 161-03 «O HalMOHATLHOMN IIATEKHOM CHCTEMEY.




C VYcnosuamu Beimycka W oGcmyxmpanus GankoBckux kapr AO AKB «EBPO®MHAHC MOCHAPBAHK», Tapudamu
03HaKOMJIeH(a) U corsacer(Ha). Bes uHGoOpManms, CRA3aHHAS C MPAaBHIAMH ONB30BAHMA GAHKOBCKHMH KapTaMH 1 MepaMH G€301aCHOCTH IIpH
MX MCNONb30BaHKH MHe BankoM coobimiena u MHe nousTHa. HacTosIuM 3asBAfI0 O NPUCOCAMHEHHH K Y CIOBAAM BBIITyCKa U OGCITyKUBaHUS
Ganxoeckux kapT AO AKB «EBPO®UHAHC MOCHAPBAHK». Hacrosmum o6a3ytocs mpefocrarmate AQO AKB «<EBPO®UHAHC
MOCHAPBAHK>» cBesicHUS B BHE aHKET 10 HOpPMe, yeTaHOBIeHHOM BankoM, 0 BBIFOIONPHOGpETATENSAX, K BRI'OJE KOTOPBIX 51 Gyay AeiCTBOBATE
NpH NIPOBEICHNH GAaHKOBCKUX ONEpaLiil M MHEIX CACTIOK.

Hacrosmum s cBoGozxo, CBOEH BOMeH H B CBOEM HHTePECE, BRIPAXAIO CBOE KOHKPETHOE, HH(OPMHPOBAHHOE H CO3HATENHHOE COTIACHE
AO AKB «<EBPO®HHAHC MOCHAPBAHK» (Mecto HaxoxaeHms: 121099, r. Mocksa, yn. Hoerii Ap6ar, 1.29, OT'PH 1027700565970) (nanee
— «baHK») Ha 06paGOTKy C HCNOJE30BAHHEM CPE/ICTB 4BTOMATH3ALMH WTH 6¢3 TAKOBEIX, MOHX IEPCOHANBHBIX JAHHBIX, yKa3aHHBIX B HACTOALIEM
3aABIICHUH, «3asBIEHAH — AHKETE HA BHITYCK JOMONHATENLHOM KApThD), AHKETe H3MIECKOro UL, & TAKXKE YKa3aHHBIX (COAEPXKAIIMXCS) B HHBIX
AAOKyMEHTaX, NPEOCTABIAEMbIX MHOH B BaHk, 1isi uexnelf NPURSTHS BaHKOM pelIeHns 0 BO3MOXKHOCTH BBLIAYH (SMUCCHH) GAHKOBCKHX KapT, B
TOM IMCJIC IPOBEPKH IOCTOBEPHOCTH CBEJCHHUIT 060 MHe, 3aKMOYEHHs MOOBIX CAENOK, CBA3AHHBIX C NOTYYEHHEM MHOM GAHKOBCKOH KapTbl,
Osepapadra B Banke, u HX TanbHEHIIEr0 HCIOIHERHS, B TOM YHCIIE, OCYIIECTRIEHHS pacieTos 110 onepaunaM ¢ GaHKOBCKUMH KapTamy, B HEIAX
TDHHATHA PEMICHUA W COBEPLICHHS WHBIX ACHCTBHH, MOPOXIAIOUMX IOPHIMYCCKHE MOCIECTBAS B OTHOIICHHH MEHS WHIM APYTHX JIHL,
IpC/OCTABNCHUA MHE MH(pOpMauMM 006 OKa3BIBAGMBIX bBaHKOM ycyrax, B UeNAX peanMsaldd  (MCIONHEHHs) IPENyCMOTPEHHBIX
3axoHoaTeNbCTBOM P® 1pas (o6s3anHocTeit) Banka npu BEIaue (IMECCHH) H 0GCITyKUBAHHH GAHKOBCKAX KapT, a TAKXKe B [EJIAX OCYIECTBICHHUS
Bankom ¢yHKumit, BO3NOXKEHHBIX HA KPEANTHEIE OPTAHM3ALHMY 3aKOHO IATENLCTBOM P®.

Bank mMeeT NpaBo oCymeCTBAATE ClenyrolAe AeHCTBHS (OMIEPAIMH) Il COBOKYIIHOCTS A€HCTBHH (omepauwii) B OTHOLIEHHH MOUX
ICPCOHANBHBIX JaHHBIX, KOTOPbIE HEOOXOAMMBI MM ENAEMBI I JIOCTHXKGHMS BBINICYKA3aHHBIX LeNel, ¢ CoGMONeHHeM TpeGoBaHmit
GaHkOBCKOM TaWiHEL CGOp, 3aNMCh, CHCTEMATH3AUMIO, HAKOIUICHHE, XDAHEHHE, yTOYHEHHE (OOCHOBICHHE, H3MEHEHHA), M3BICUCHHE,
HCIIO/I530BaHHeE, NEpe/iaty (IPEAOCTABNCHHE, AOCTYII), B TOM YHCHE, IEPEAady MOMX IEPCOHANBHEIX JaHHBIX ITpOLECCHHrOBOMY neHrpy — AO
«AB «POCCHSI» (MHH 7831000122, mecto Haxoxnenue: 191124, Poccumiickas ®enepauns, r. Canxt-Ilerep6ypr, wi. Pactpemwm, 1.2, muT. A.)
/uHOMy NIty (-aM), ¢ koTopeM (—1) BankoM Gyzer sakmouen AOTOBOD O MPOLECCHHIOBOM OGCITyXHBAaHHH, 00e31MunBanue, GIOKMPOBAHHE,
yIaleHue, YHUYTOXCHHE.

OGpaboTka nepCcOHANBHBIX JaHHBIX OCYMECTBIAETCS BaHKOM ¢ NpHMEHEHHEM CHEMYIOIHX OCHOBHRIX CHOCOGOB (HO, He
OTPaHHYHMBASCH MMH): XpaHEHHE, 3AHCh Ha GyMaKHEIE H EKTPOHHEIC HOCHTENH H MX XPAHCHHE, COCTABNEHHE IepEUHEH, MapKHpOBKa.

Hacrosmee cornacue aeiictsurensno B Tedenne 10 (gecstu) ner. [lo meredenuu YKa3aHHOTO CPOKa ACHCTBHE COTJIACHS CUHUTACTCH
TPOATICHHBIM Ha KQKABIE CICAYIOMME AT JIET IPH OTCYTCTBHM CBEACHHIA O €T0 OT3BIRE.

Hacrosimee cornacue Moxer GhITh 0TO3BaHO MHOM MYTEM HANPABICHHS COOTBETCTBYIOIIETO MHCHMEHHOTO yBezomuieHus: banky. 5
HM3BCIICH, Y10 IPEOCTABNEHNE MHOH HETOYHOMH H HEIOCTOREPHOR MH(DOPMALIMH H OT3bIB HACTOSIIETO COMIACHS MOTYT HOBNEYb HEBO3MOKHOCTE
OKasaHus yciyr baHkoMm.

VkasbiBas B MOGHIX NpeflocTasIieMbIx Banky mokymeHTax cBeeHus o TPEThHX JMNAX, B T.4. Jlepixareix JIOMOMHATENEHOM KapTHl,
4 nopy4aio Bauky oCyumiecTBIATL B COOTBETCTBHM C BBIUIEYKA3aHHBIMH LELIMH 00paboTKy (mepedeHb AeCTBAH (Omepauuii) ¥ onMcaHue
CI0COGOB yKa3aHO BBILIE) IEPCOHATHHEIX TAHHBIX YKA3AHHBIX JIHIL.

IIpucoeuusacy Kk YCIOBHAM, s NOATBEPHAAO, YTO TPENOCTABICHHBIE/PEAOCTABIAEMEIE MHOM banky mepcoHanbHbIE HaHHEBIE
TPETHHX WL, B T.4. [lepxatencit [lonoNHUTENBHOM KAPTHI, IOMY4eHEL MHOH B COOTBETCTBHH C TPEGOBAHUAMHE U B HOPAAKE, YCTAHOBJICHHBIMH
3aKOHO/ATENECTBOM P® 0 nepcoHaNbHbIX JAHHBIX, TIPH TOM KaKMX-THGO OTPAaHAYEHHN Ha HX 06PaGOTKY CyGBEKTOM TIEPCOHANIBHBIX JaHHBIX
HE YCTAHOBIICHO, yKa3aHHBIC TPETHM JMIA YBEIOMICHBI 00 OCYIIECTBICHHM 06DaGOTKM MX MEPCOHANBHEIX AAHHBIX BaHKOM, KOTOpas
OCymecTBIAETCA BatkoM ¢ cobmoneHHeM KOH(UIEHIHATEHOCTH IEPCOHATLHBIX JAHHBIX H 00eCTICUeH S 6e30ACHOCTH MEPCOHANBHBIX TaHHBIX
1pu uX 06paGoTKe ¢ Heil cornacHbL.

Hacrosimum s ysenomitet (a) o ToM, 4T0 HE0GX0IMMEIE IPABOBBIE, OPraHA3ATAOHHbIE M TEXHUUECKHE MEDBI 10 3AILIUTE NMEPCOHANBHBIX
AGHHBIX OT HENPABOMEPHOTO WM CTy4afHOrO MOCTYNA K HUM, YHUYTOXEHHS, HIMEHEHHUS, GIOKMPOBAHMS, KOTHPOBAHHS, IPEIOCTABICHMS 1
MHBIX HETIPABOMEPHBIX NCHCTBUA B OTHOMICHUH NIEPCORAIBHEIX IAHHBIX ONpENe/IsI0TCs BankoM ¢ yueToM TpeGopanmii MenepaibHoOro 3akona
o1 27.07.2006 Ne152-®3 «O nepcOHATHHBIX JaHHBIX» M HHBIX HOPMaTHBHO-NIPaBOBLIX akTOB P®. Bce TepMUHEI 1 ONIpenencHus, yKazaHHbIC B
HACTOSIIEM COTIIACHH Ha 06paboTKy MepCOHANBHEIX J2HHEIX, MHE Pa3hACHEHBI M IOHATHBL

Monmuce Knnenta/Tlpencrasutens Hata«__ » 20 1.
JIOJKHOCTB: [Moamnuce:
Mata npunamis 3asenenus Bankom:  /  /
T OHUO.:

Kaprounsiii caer Ne

Jlata otkpeiTus Cyeta JommKHOCTS: IMoanuce:
O HUO.:

OtmeTka YNIpaBjieHHs S5KOHOMUYECKO#H GE30TIaCHOCTH M 3ALHTEI JIOmKHOCTE: [Moanmuce:

HHpOpMAIMH DOHO.:

JHara: / /

Beinaqy Kapret n otkpeiTHe Cuera paspeinaio JomkHoCTh [Toamucs:
OUO:

JHara: / /

Cpox XpaHeHMA: 5 NeT co AN MpeKpameHus OTHOLEHMH ¢ Kinenrom




EBpodmnanc
WPMC(I))yHapﬁaHK

[Ipunoxenue Ne 2 x VcnopusaM BEITycka U o6ciTyxuBanus Gankosckux kapT AO AKBE «tEBPO®MHAHC MOCHAPBAHK».

AO AKB «<EBPO®PHHAHC MOCHAPBAHK»
3asiB/ieHHe-aHKeTa Ha BLIMYCK JONOJHHTEILHON KAPTHI
A, , Kimment baHKka B COOTBETCTBHM C VYCHOBMAMM BHIyCKa H
obcimyxuBanua 6ankoBckux kapt AO AKB «kEBPO®MHAHC MOCHAPEAHK» u Bragmenen Caera Ne
TpoNTy BBIATh JIONOMHUTENbHYIO KapTy OTMEUEHHOTO HIKE THIIA K yKasaHHOMY CUeTy yKa3aHHOMY HIDKe JIHILY:
O - MUP IIpemuansaas O - MHP Knaccuueckas O - MUP CoumnansHas 0 - MHUP Bxuag,

CPOK BbIIa49H: Q- o6smaEsii O - cpounsri
Damunns, Umsi, OTuecTBo (NpH Haau4uK nocieanero) lpeacrapnrens

IIpoury ycTaHOBUTL THEBHOM/€KeMECIIHBIN IMMHUT Ha COBEPLIEHHE PACXONHBIX OMEPAIHii C MCIIONMb30BAHHEM
(nenyxHoe 3auepkyTs) JOMONHUTENBHOM KapTHI 10 YKa3aHHOMY Bbiue CUeTy B pasmepe

(yKka3aTb: CyMMY TMMHTa UM(PaMH U IPOTHCHIO WM IMMHT HE YCTAHABITHBATE)

Wms, paMuiins B 1aTHHCKOM TPAHCKPHUIILHNY, 3aTJIABHLIMA GyKBaMH
(BYJIET HAHECEHO HA KAPTY HE BOJIEE 22 CUMBOJIOB, skniosas npoGenst);

| [ [ [ ] || L L[ [ 1]

 JlaTa u MecTo poxaenus [Ipencrasurens:

I'paknancTro IIpencrasurens: PO WHH (npu Hanu4duu).
JOKyMEHT yaocToBepstoumit raHocTs [IpescTaBuTens (cepys (MpH HATAYMM) H HOMED):

K€M H KOr/J1a BblaH, KOJ NOoApasaeneHus (MpH HaIAIHH);

AHHBIC MUTDALIHOHHON KapThl: HOMED, /laTa Hauasa cpoka npebsiBatus B PO, naTa OKOHYaHMs CpoKa npeObiBaHus Pd
/laHHBIE IOKYMEHTa, IOATBEPKAAIOMIETO MPABO HHOCTPAHHOTO IPaXIaHMHA M KA 6€3 rpaXJaHCTBa Ha MpeGhIBaHAe
(mpoxusanue) B PO: i HOKyMeHTa (HAIPHAMED, BUJI HA XHTEILCTRO, paspelIeHHe Ha BpEMEHHOE [POKUBAHME, BU3a), CEpHs
(ecm MMeeTCst), HOMeD, JaTa Hadana Cpoka JeHCTBHS [paBa MpeGhiBaHus (POXKUBAHKA), aTa OKOHYAHHUS CPOKa NeHCTBHA
npapa MpeObIBaHUA (IIPOKUBAHHA)

3arpaHH4HbIH NacOpPT (KEM U KOT/Ja BEIAaH):

CrpaxoBoii HOMep HHIMBHAYaJIbHOIO TMLEBOTrO CIETA 3aCTPAXOBAHHOTO JIMIA B CHCTEMe 06A3aTeNBHOr0 NEHCHOHHOTO
CTpaxoBaHus (NPH HATHYAM)

AJIpeC perucTpaLii Wi MecTa npeGeiBanu [Ipencrapurens, TenedoH:

Anpec daxkTHyeckoro npoxueanus [Ipeacrasurens (Tenedon)/ aapec LIS MOUYTOBLIX YBEIOMIIEHHH:

Mecto paGotel [TpeacTaBuTeNs, IOMKHOCTD:

Hamiane y IIpeacrasurens caeToB b BaHke (pacueTHBIX, JEMO3AUTHBIX, GPOKEPCKOro 06CITYKHBAHKA, €TI0, TIp.)

[....]— Hal[....] — Her

CnyxebHslif anpec, Tenedon, daxc:

OG6paseu nognncu Jlepkatens JonoauutensHoii xaprol (TlpeacTaBHTens) (npn
HaJIHYHH BO3MOKHOCTH):

IlpencraButeneM NOMONHATEILHO MPENOCTABIAETCS HHbODMALHS Ha 060POTE 3aBNCHAA

ITaposb w1 uaeHTHuKanuy [TpeacTaBuTeNs NPH CBA3H N0 TeneoHy (Hanpumep, AEBUYbS (GaMIITHI MATEPH):

LI [ [ [ T T T T T[T [ ]

C VcnosusamH Bhiycka M 06CTyxuBaHus GankoBckux kapT AO AKB «tEBPOOGMHAHC MOCHAPBAHK», Tapudamu, npaBuIamMu
NONb30BaHHA GaHKOBCKOW KapToff M MepaMH Ge30macHOCTH MPH HX MCMOJIb30BaHMH IIpe/CTABHTENb O3HAKOMIEH H COraceH. Bes
uHpOpMaLWd, CBA3aHHA! C NPaBHIAMH IONb30BaHWA GAHKOBCKMMH KapTaMM M MepaMH GE30MAaCHOCTH NPH MX HCIIONb30BAHHH
IlpencraBuTemo coobiieHa U MOHATHA.

Hacrosmum nomepsio ykaszamsHomy Mmuoit IIpencTaBuTenio coBepmaTh ONEpAllMK C MCIIONB30BaHMEM JIOMOIHUTENHHOM KapTel IO
yKa3aHHOMY MHoi# CueTy B mpeJienax yCTaHORJIEHHOTO B HaCTOSAIEM 3asBIeHUA JUMHATA. [IpHHHMaIO Ha ce6 IONHYI0 HMYIIECTBEHHYIO
orBeTcTBEHHOCT: mepen AO AKB «EBPO®UHAHC MOCHAPBAHK» 3a BCe OmepalMM M COEKH, NPOHM3BCACHHBIE MOUM
Ilpencrasurenem ¢ ucnombsoBanueM JlonomHuTenbHOM KapThl. IIpeiocTaBAeMble MHOM banky nepconanbHbie aHHBIE OTYYEHBI MHOM
B COOTBETCTBHH C TPeGOBAHUAMM M B TIOPAJIKE, YCTAHOBIEHHBIMH 3aKOHOAATENLCTBOM P® 0 epCOHATBHEIX JAHHBIX, TIPH TOM KaKHX-IHG0
orpannieHHil Ha ux o6paborky IlpeacTaBuTeneM He yCTaHOBIEHO.

Moamues Knuenra Hata«__ » 20 1.




Ipomry meGopMupoBate Moero IlpencrasuTens (JlepikaTens [ONONHUTENLHOM KapTHI)
(yxazamy OHO) 0 coBepIIEHNM KaXIOMH OMepaliH ¢ MOMONIBIO JJOMONHATENEHOM KapThl OHUM M3 YKa3aHHBIX CIIOCOOOB:

1) myTem nipeocTaBlIeHHs BRIUCKH 0 CUeTy [PH €TI0 JIMYHOH ABKe B BaHK exeMecTuHo He mo3mnee 10 (mecsaToro) uucna
KalleHNapHOTO MeCAlla MM €CIH YKa3aHHOe 4YMCIO NPUXOAMTCS Ha Hepaboumii meHb, TO B mociemHuit paboumii JeHB
NpeaIECTBYIOMUH YKka3aHHOMY YHCTy - (J;

2) HanpaBJeHKs KPYTJIOCYTOYHO H €XKeIHEBHO, I10 MEpe COBEPUICHHS ONEPAIIHii C TIOMONIBIO J{OTONHATENLHOM KapThl, SMS-

co06meHns Ha MOOHIBHEIIH Tene(oH (B TOM YHCIE, C OJHOPA30BHIM NapOJeM [T COBEPIIEHHS Ge30MacHbIX ornepanii ¢ IOMOIIBIO
Kapts! B cetu MHTepHeT) —

a

3) HampaBIeHUA BHIMKUCKH 06 omepalaX, OTpaXeHHsIX 1o CdeTy, N0 Mepe crucaHus co CeTa Ha ajpec 3MeKTPOHHOM
TTOYTHI :

O e-mail

A nonTeepxkmato, 4TO B Ciyyae, eCNM MHOM He BHIODaH HM OJMH W3 BHINIEYKa3aHHBIX CHOCOGOB MH(OPMHPOBAHHS O
COBEPLICHMH KaX/I0H omepaiuy ¢ nomMompio JlonomuutensHol kaptsl, Bank mupopmupyer moero ITpeactapurens (Jlepxarens
JlONIONHHTE bHOA KapThi) O COBEPIICHHH KaXKOH ONEPALMK ¢ IOMOMIBIO JIOTIONHUTENBHOM KAPTH IyTeM NIPEAOCTABIICHUA BBITUCKHA
1o CueTy npu ero nuuHo# sBke B BaHK exemecaqHo He nosaHee 10 (AeCATOro) UMcia KaleHIapHOrO MECAL@ HIH eCITH yKa3zaHHOe
HCIIO IPUXONHUTCA Ha HepaGoduii eHb, TO B ocHeHUI paGodmii IeHb NpeMIeCTBYIOMM yKa3aHHOMY JHCITY.

A 06s3yr0Ch NIpA M3MEHEHHH YKA3aHHOM B JAHHOM 3asBJICHMH KOHTAKTHON HHMOPMAIIHH, HEMeIUIEHHO YBEIOMHTE 06 3TOM
Bank B MMCEMEHHOM Bu/ie TIPH JMYHOM sBKe B BaHK. 51 coriace, 410 10 MOMEHTa NOTyYeHHs BaHKOM yBeOMIeHHS 06 H3MEHEHUH
YKa3aHHOH KOHTaKTHOH MH(OpMauny, BaHk He HECET OTBETCTBEHHOCTH 33 HETONYYEHHE HITH HECBOEBPEMEHHOE MOTydeHHe MOMM
TIpencraBurenem HanpasneHHO!H eMy HHGMOPMAILIMH O COBEPIICHAH Ka)KIOH ONEPAIMH ¢ HCTIONE30BAHHeM J{OTOTHATENBHOM KapThL.

A noxrsepxaaio, 4ro MoeMy IIpelICTaBUTENO H3BECTHO O TOM, 4TO B NPOLECCE NEpeaadr MHMOPMAIMM O COBEPIICHHM
ONepauryi ¢ MCIONE30BaHHEM J[[ONMOJHUTENLHOM KapThl IyTeM HampaBneHUsA SMS-cCOOGLIEHHS WIM BEIMMCKH 06 OIepalusx,
OTP&KEHHBIX 10 CUeTy, 10 Mepe CrHcaHus co CyeTa Ha aIpec HIEKTPOHHOM [IOYTHI BO3MOKEH PHCK HECAHKITMOHAPOBAHHOTO JOCTYTIA
TPETBUX JIHIL K TaKOH HHpOpMAIWHK, B CBS3H C 9eM BaHK He HeceT OTBETCTBEHHOCTH 3a pasriallieHHe COOTBETCTRYIOMEH HHPOPMAITHH.

A nonrsepxnaio, 4T0 MoeMy IIpe/CTaBHTENO H3BECTHO O TOM, YTO [HEM MONyYeHHS MM YBEJOMIEHHA O COBEPLICHHOMN
OTEpaLH € MOMOMIEBIO J[ONONHUTELHOM KapTEl CYMTAETCSA JIEHb HANPABICHHA BLITUCKA 0 CUeTy Ha apec IEKTPOHHOMN MOUTH (e-
mail) n(nnu) neHs Hampapnenns SMS-COOGLIEHHS HAa NPENOCTABNEHHBIN HOMEP MOGHILHOIO TenedoHa W(WIH) AeHb MONy4EeHUs
BBITHCKH 10 CYeTy MpH ero nu4HoM sBKe B BaHK exeMecsHO He mosaHee 10 (ZecaToro) umcna KaleHIapHOr0 MeCALa WIH €CIH
ykasaHHO€ YHCJI0 IPUXOIUTCSA Ha HepaGoduit 1eHb, TO B TIOCTIEAHMH paGouKii JeHb NPeqMEeCTBYIOMMI yKa3aHHOMY 9HCITy. [Tpy 3ToM
bank He HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPHYMHEHHBIE BCNEJCTBHE TOTO, YTO BHILIEYKA3aHHBIN ajgpec 3NEKTPOHHOMU
NO9ThI/MOGUIBHBIH TeNeoH ¢ HOMEPOM, KOTODbIE YKa3aHbI B HACTOAIIEM 3asdBIICHHH, BHIKIFOYEH, HAXOMATCA BHE 30HBI JEHCTBHS
CCTH OIepaTopa COTOBOH CBA3U/TIOCTABIIMKA YCITYT 3NEKTPOHHOM MOYTHI, OTKIIOYEH 10 GakTy HEOMIaThl yCIyT ONEpPaTOpa COTOBOK
CBA3H/CeTH FIHTEPHET/NOCTABIIMKA YCIIYT SJIEKTPOHHO NOUTEL, TIEPETONHEH Gydep MOGHIBHOrO TeledOHa/MOITORBIH 3JIEKTPOHHBIH
AWK | T.1. B cBA3M ¢ deM, 1 1 moii TpencTaBuTens MpeymnpekaeHbl 0 HEBOIMOXKHOCTH OCIIAPHBATH ONEPAIIHH, COBEPLIEHHEIE C
TIOMOMIBIO JONOTHUTENbHOM KapThl, O KOTOPEIX BaHK, [0 BAHE TPEeThHX JML, M MO Moel BHHE/Moero IIpeacTaBuUTeNs, He MMe
BO3MOXKHOCTH OTIOBECTUTL MOero [IpencTaBuTeNs, M COTIIACEH ¢ 3THM.

TNoanuck Knunenra Hata«__ » 20 T




CIYXEBHBIE JAHHBIE

Aemserece 1M B HMHOCTpaHHBIM  IyGIHYHBIM
AOLKHOCTHBIM JIMIIOM, JOJDKHOCTHBIM JIMLOM ITyGIMIHOM
MEXAYHapOIHOH OpraHH3alMH, POCCHACKHMM ITyGIMIHBIM
JODKHOCTHBIM JTIHLOM?

0 JTA (ykaxuTe HAMMEHOBaHHE roCy JapCTBa)

OHET

SABnsercs mi Bam cynpyr/cynpyra, kTo-mu60 U3 6/M3KHX
POACTBEHHHKOB HMHOCTPaHHBIM Iy OIIHYHBIM
JAOJDKHOCTHBIM JIMLOM, JOJDKHOCTHBIM JIALIOM ITyGIIHIHOM
MEXTyHapOAHOA OpraH13aliii, POCCHACKHM ITyGITHIHBIM
JOJDKHOCTHBIM JIHLIOM?

0 A (ykaxuTe cTeneHb poAcTBa THG0 cTaTyc (Cynmpyr
m cynpyra), ®.1.0., HanMeHOBaHHE rocynapcTBa,
HaWMEHOBAaHME M aJpec paboTonaTelns, 3aHUMAEMYIO
JOJDKHOCTD)

MEXIyHapOAHOM OpraHU3alv, POCCHACKAM ITyOIAYHEIM
AOJDKHOCTHBIM JIMIIOM OTMETBTE OCHOBHBIE HCTOYHHKH
Bamero noxona, ykasas ux pasMep

O HET

[ ] 3apabornad nnara

[ ] memcus
B ciyqae, ecnu Bel siBrisieTech HHOCTpaHHBIM Iy6iaHbM | [ ] DOXOMEI OT Mpe AMpHHAMATEIBCKOH
JOIDKHOCTHBIM JIMIOM, JOJDKHOCTHBIM JIAIIOM IyOIMYHOM | AeSTeNbHOCTH

[ ] Hacmenctso
[ 1 mponeHTHBIH fOXOX MO BXJIagaM (LeHHBIE Gymaru)

[ ] mraHbIe cOepexenus
[ ] mpoume noxomsl

HetictByete 1 Bel OT HMEHM JHWIA, SBISAIOMErocs
HHOCTPAaHHEIM MYOIMYHBIM  JO/DKHOCTHBIM  JIMIIOM,
AODKHOCTHBIM  JIMUOM IyONMIHONH MeXTyHapOmHOMN
OpraHu3alM, POCCHNUCKAM IyGIMYHBEIM [JODKHOCTHBIM
IMaoM?

0 JJA (ecrH B HacTosMIee BPEMS MOJHOMOYHSA JAHHOTO
JHLA €mle HE CIOXKEHBI, a TakkKe, €CIH ¢ MOMEHTa
CIIOXEHHS MONMHOMOYHIA TPOLIJIO MEHEE TO/IA)

OHET

UH®OPMAIIUA O DUHAHCOBOM
JAEATEJILHOCTH

Llenn ycTaHORNEHH NENOBEIX OTHOMEHHMI ¢ BaHkoM
(nyorcnoe noduepxrymv)

HajM4Me AeHCTBYIOIMMX OTHOMEHHH ¢ Bankom
pasMeIneHne ACHEKHBIX CPEICTB
KpeIWTOBaHUE

celidorrie Aueiku

PacUYETHBIE OMEpalH

(nyorcnoe noduepxryme)

Ipyroe
TlpeamonaraeMblii xapaxTep AEIOBBIX OTHOIIEHMIA C KpaTKOCPOYHBIH
Bankxom JOITOCPOYHEIi
(wyorcHoe noduepxryms)
DHUHAHCOBOE ITONOKEHHE cTabuIbHOE

YCIIOBHO CTabHIIbHOE
He CTabMIbHOE

JlenoBas pemyTanus
(HyorcHoe noduepkHymo)

MMOJIOKHUTCTBbHAA
OTpHIIATCIIbHAA

IMoamuce Kmenra

Hara«__ » 20_r




CBEJEHUA O PU3UYECKOM JIMIIE - BEHEGHUITUAPHOM BJIAJEJIBIIE (1)

Ykaxmre, moxanyiicra, mMelorcs JM (hU3MYECKME JMIA, KOTOPHIE B KOHEYHOM CHETE HMEIOT T
BO3MOXKHOCTh KOHTPOJIHPOBATE Bamn neicTBrA B kayecTBe KiueHTa banka.

D He’rD

- eci «Jla», yKaKUTe CBENCHHI B OTHOLICHWM KaXEOTOo M3 (H3MYecKMX JHML (IPH HAIMYMH HECKONBKHX GeHe(pMIMAapHBIX
BIQJICIIBIIEB CBEICHHUS B OTHOLICHHH KaX(IOTO 3aM0JIHIOTCS Ha OTAEIBHOM GllaHKe):

DaMHUIHA, UM M OTYECTBO (IPH HATHYHM TIOCIIEIHETO)

JlaTa ¥ MecTO poXKACHHS
I'paxpancTBo

Pexsuzume: doxymenma, ydocmoseparouezo ausHocmy.

- BH] JOKYMEHTa

- cepus (IpH HAIMYHM) 1 HOMEp JOKYMEHTa

- aTa BBIAAYH NOKYMEHTa

- HAUMEHOBAaHME OPTaHa, BRIIABILETO NOKYMEHT H KOJ OApa3feeHus (IIpH Ha/IHYHH)

AJIpec MeCTa JKHTENLCTBA (PETHCTPALIMH) HIIH MeCTa peOhIBaHus

WHH (npu samaymnn)

CrpaxoBoii HOMEP MHIHBUIYAILHOTO JHIEBOIO CUETA 33CTPAXOBAHHOTO [IMIA B CHCTEME
0043aTebHOT0 NEHCHOHHOTO CTPAXOBaHKS (TIPH HATHYMH)

Zononnumenvro ons unocmparnslx zpaxcoan/tuy 6e3 2pajcoancmea (eciu umMelomcs);
JlaHHBIC MHUTDALIMOHHOMK KapThI*:

- HOMEp KapThbl

- laTa HaJana cpoka npeObiBanus B PO

- 1aTa OKOHYaHMs cpoka npeGuiBanus B PO

* C6edeHUR YKAZLIGAIOMCA UHOCMPAHNLIMU Auyamu u Auyamu 6e3 zpajxicoaxcmed,
Haxodswumuca na meppumopuu P®, 6 ciyuae eciu HeoBX0duMoCMb HAMUNUA Y HUX
MUZPAYUOKHOL KapMb RPeOYCMOmMPeRa 3aKonooamenscmeom Pd.

Hannvie Ooxymenma, nodmeepacoaouezo npago UHOCMPARKO20 2PANCOAKURA UnY Auya 6e3
gpadicoancmea Ha npebuléarnue (nposcusanue) 6 PO*:

- BUJ JIOKyMeHTa (HallpHMep, BHJ Ha XHTENbCTBO; Pa3pelleHue Ha BpEMEHHOE IPOKHBAHHE;
BU3a)

- CEpHsI (€CIM UMEETCsI) M HOMEp IOKYMEHTa

- AaTa HaYyajla CpOKa e CTBUA npaBa NpeObIBaHHUs ([IPOKHBAHHS)

- /laTa OKOHYAaHHs CpOKa ACHCTBHUS MpaBa NpeObIBaHMSA (IPOKUBAHHIA)

¥ ceedeHus yKazuieaOMCA UHOCMPAHHWbLIMU Muyamu u auyamu be3 zpascoancmea,
Haxooswumucs rna meppumopuu P®, 6 cayuae eciu HeobxX00UMOCMb HAMUNUA Y HUX
O0KyMenma, noomeepicOaUez0 npaso UHOCMPAHHOZ0 ZPAXCOGHUHA Wi auya 6e3

2paxcoarcmea Ha npebvisanue (npoxcusarue) 6 P®, npedycmompena 3akoro0amenscmeom
Po.

Homep tenedona, (akca, ajpec INEKTPOHHOM NOYTHI

IMoanucey Knuenra

Hara«_ » 20 r

! BeHedMuUMapHBIii BNANEE - B COOTBETCTBHH ¢ MDeepabHBIM 3aK0HOM oT 28 06.2013 N 134-03 "O BHeCEHHM H3MEHEHHUH B OTIENEHBIE JAKOHOAATENLHbIE AKTH
Poccutickoii ®eneparuy B 9aCTH NPOTHBOAEHCTBHA HE3AKOHHBIM (JMHAHCOBBIM ONEPALAM" 3T0 PUINIECKOE JHIIO, KOTOPOE B KOHEUHOM CYETE NIPAMO I KOCBEHHO
(4epe3 TPETHHUX JIHI1) HMEET BO3MOXKHOCTh KOHTPOJIHPOBaTh AeiicTeus ITpencTapurens




CayxebHaa undopmaunus Banka
(3anoausercs COM / YnonHomMouehHbIM coTpyannkoMm B cdepe ITIOJ/®T puanana)

Meps1, npeanpunnaTeie BaHkoM B Heaax HAeHTHYHKAHH GeHepHIMAPHOTO BJIAAENbLIA KJIHEHTa

U BKIMOYCHHE B JOTOBOP C KITHEHTOM 0GS3aHHOCTH NOCIEAHETO TPEACTABIISTS CBEACHHUS O 6eHepuLMapHBIX BIamENbLAX;
[ aHKeTHpOBaHHUE KIIHEHTa

Ul ycTHBINH ompoc

U ACMO/Ib30BAaHKE BHEITHHX JAOCTYNHBIX BaHKy Ha 3aKOHHBIX OCHOBAHUAX HCTOYHHKOB HHbOpMaLHK

U HHBIE MEPBI

BeHeduumrapHbIM BnaenbueM KixeHTa IPU3HATD:

DHO Genedunmapuoro RIaAeIbOA

UnenmudnraimonHtke ceeneHus 0 GeHeHIMAPHOM BIaACIbLIIE

U HyneBas
Henosas permyramms Knuenra onpenenena xax* a OTpHLIaTENbHAA
*ycmanasnueaemcs npu évicoxom ypoeHe pucka 0 ynoBIETBOPHTEIbHAS

U MOoNoXHTEe MhHAS

®unancoBOE NoNoxkeHue KinenTa onpeneneHo kak* U CrabusHoe

O VcnoBHO cTabHNIBHOE

*
ycmanaenueaemca npu 8biCOKOM YypOo8He pucka 0 He ctabunbHOe

Ounenka pucka no TMRNY KIMEATa W (WIA)
G6eHeduUHapHOTO

BIajfebua

Ob6ocnoganue

OneHka CTPAHOBOI'O PHCKA KJIHEHTA
CreneHb (YpoBeHb) PHCKA KJIHEHTA

(ocywecmensemca no cosoKynwocmu xamezoputi puckos) Obocrosanue

Ouenka PHCKa, CBA3AHHOI0 ¢ MPOBeACHHEM
KJIHEHTOM ONpEaeJIEeHHOI0 BHAA onepaunifl

Obocnosanue

OGocroBaHHE CTeeHH (YPOBHs) PHCKa

Corpyaunk COM / YrionHoMo4eHHbIN cOTPYAHMK B cdepe ITO/OT $unnana:

(mOIDKHOCTB) (moamuce) (bamumnns, ums, oT4ECTBO)



Paspemaio npumATHE Ha obcmyxuBanme HuoctpanHoro Ily6mmaHoro
JOIDKHOCTHOTrO JTMIa B COOTBETCTBHY C ONPEAEIEHHEM, IPUBEEHHBIM B rpade
«Cryxe6Hble JaHHBICY» (3ANONHAEMCA NDU NPUNAMUU HA O0BCRYJICUBAHUE
Hnocmpannozo Ilybnuunozo Jonxcnocmuozo nuya)

IIpesunent — Ipeacenarens
IIpaBnenus

3amectutens IIpeacenarens
ITpaBnenus

DakTUYECKHI XapaKkTep U el GpUHAHCOBO-X03AHCTBEHHOM NeATENLHOCTH

(pasMeImenne JEHEKHBIX CPEACTB, KpeAUTOBAHKE, CEH(OBBIE TICHKH,
NoTy4eHHe 10X0[a, pacyeTHLIC OIepallyy, B T.4. OIUIaTa KOMMYHAITBHBIX
YCIIyT, HAaJIOTOB M JIp., MOJIyY€HHE TIEHCHH U (WIH) MOCOOHH, MHBECTHIIHH,
Apyroe)_

Hara Hagaa OTHOMICHMI C KIIMEHTOM, B YaCTHOCTH JaTa OTKPBITHA NIEPBOTO
GaHKOBCKOrO C4eTa, CueTa 0 BKIaay (Ieno3uTy)

Ilpnmedganus

Jlo/mKHOCTS:

Jlata npuHATUA 3asABNIeHNHA BaHkoM:
/___/

OHNO.

TToamuce:

JIOJDKHOCTD:
Beizawy Kaptet paspemaro O UO.:

Jlara: / /

IToanwuce:

Cpok XpaHeHus: 5 NeT co AHA NMpeKpameHHa OTHOMmeHH i ¢ KnneHToM




[punoxenre Ne 3 k YcroBIsM BbITycKa M 0GCITy)KHBaHUA GAHKOBCKMX KapT
AO AKB «<EBPOOHHAHC MOCHAPEAHK»

®amuima Mg OtyectBo Knuenra:

HaHMeHOBaHHe, CEpUA 1 HOMCP NOKYMCHTA, YAOCTOBEPAIOLICTO JUYHOCTED:

JlaTa ¥ MecTo BbIJa4H, KO HOApa3fe/ieHUs (IIPH HAJIH4KH):

3ASIBJIEHUE

HacrodimuM 3asgBnmo 06 oOTKase OT OpUCOeJUHEHHS K «YCIOBHSM BBHIIycKa H
obcmyxuBanus GankoBckux kapt AO AKB «EBPO®UMHAHC MOCHAPBAHK» (mamee —
Ycnosus), npoiry NpekpaTuTh AeiicTre Beex Kapr, BBIIYINEHHBIX HA MOE HMS M HA HMS MOETO
[IpencraBurens x Cuery Ne . Ilpomry
pactopruyts Jlorosop no mcreuenun 30 (Tpuauaru) kaneHAapHBIX JAHEH C JaTHl COCTABICHUS
HAcToAero 3asBiCHMA, B MOPAAKE, NPEAYCMOTPEHHOM YCIOBHAMH M 3aKDHITh YKa3aHHBIH
Cuer. OcTaToKk M€HEXHBIX CpPEACTB, CPOPMUPOBAHHEIA Ha ykasaHHoM Cuere, mocle
pacropxenus Jlorosopa, mpoury:

e IIEPECYUCIHUTH Ha MOH OaHKOBCKHIA cyeT
Ne , orkputhii B AO AKB
«EBPOOMTHAHC MOCHAPBFAHKY»;

e HHOE

[Toanmucek Kinenta Hara

OTMETKU BAHKA

HaumeHoBanue nogpasgenexus baHka

HomkHocTs, PUO u nognuck paboTHuka BaHka, NPUHABLUErO U NPOBEPUBLLETO 3asBNeHUe:

Jara |

KnueHTtom caaHbl KapTei:

Kapra Ne S I [ -, - — |

Cpok aeicTaua I

Kapra Ne () | O N I NN )

Cpok geiicteusn !

Kapra Ne N O I O S ) | 0 i

Cpok geictaus /

KnueHtom He coanbi KapTet:

Kapra Ne [ T T T T T T T T T 1

Cpok gercTeua /

Kapra Ne | T T T T T T T T T 1

Cpok aeuncrena /

Kapra Ne (! I N ! N N N O [ Y

Cpok geicTeus /

Harta oxoHuaHuA cpoka yperynupobaHusa ¢MHaHCOBLIX 06A3aTenbLCTB: ‘

PACNOPAXEHUE
Bblnate KnueHnty / nepeeecT no ykasaHHbIM KNMEHTOM pEKBM3UTAM OCTATOK AEHEXHbIX CPEACTE B CyMMe
1 3aKpbiTo CueT Ne

PykosoguTens «_»_ 20 T
(HaumeHosaHue nodpasdeneHun banka) (nodnucs) (pacwugpoeka nodnucu)

cverkawenra [ [ [ [ [ [ [ [ [ [ T [ [ [T [T [ T T]aware»___20_c

(GomxHocmb pabomHuka BaHka) (nodnuce) (QH0O)




Ipunosxenne Ne 4 k VenoeusM Beinmycka i o6cmyxuBanms] GaHKOBCKHX KapT
AO AKB «EBPO®PHHAHC MOCHAPBAHK»

AO AKBb <EBPO®PHHAHC MOCHAPBAHK»

3ASIBJIEHUE HA INEPEBLIITY CK KAPTEI

®amumust Umsa OtaectBo KineHra:

HaHMeHOBaHHe, CCpHA 1 HOMEP JOKYMEHTA, YAOCTOBCPAIOIIErO JHIHOCTD:

aTa U MECTO BbIJA4YH, KOJ NOJApa3XCICHUA (l'IpPI HaJIPI‘lHPI)I

IIpoury usrotoButs HoByto Kapry
B3aMeH Kapter Ne

ITnaTexxHOit cHCTEMBI

KaTeropuu

CPOK H3rOTOBJICHUA:

Q - o6bunbiii O - cpouHbIi

Cpoxk peiicTeua HoBoit KapTei (BEIGpaTh
HYXHOE):

ITpnyrHa nepeBbInycka (BEIOPaTh HYXHOE):

U - c HOBBIM CPOKOM JeHCTBHS

O Hcreuenre cpoka AeHCTBHA IEpeBbIMycKaeMoii KapTer;

O yreps / xumenue Kaptsr;

O nospexaenue Kaprer,

O yreps [TMH - koza / paccexpeunBanue pekeu3uToB Kapter,
a

cMeHa daMumuu
Ha hamMAIHIO

(Ho8UA PaMURUR RAMUHCKUMU BYKEAMU)

N T ) Y

D CMCHA HMCHH
Ha UMA

HO60€ UMA JaMUHCKUMU Bykeamu)

Y1 [ O

Jpyras IIpU4YKHA -

[ ]

Q - co CPOKOM
nepeBsInyckaeMoit Kapret

JeHCTBUA

O koMmpoMeTanus Kaprer;
O cMeHa aMuiu
Ha pamMuIHIO

(HosaA ghamuaus aamunckumu Gyxeamu)

) ) O I ) I

D CMCHA HMCHH
Ha AMA

HOB0E UMA JAMUHCKUMU 6))-‘58&“11)

5 T O O

JIpyras NpH4Y¥Ha -

M CIHMCAaThb COOTBETCTBYIOLIee BO3HarpaxieHue baHka B pasMepe, ycraHoBieHHOM Tapupamu AO AKB

«EBPO®HHAHC

MOCHAPEAHK», c

MOETr0 Cuera Ne

hiny |

,  OTKpBITOrO OCYILICCTBIICHUA onepaunifl C

HCIOJIb30BaHMEM BhIlIeyKa3aHHOM KapThi.

IMoamuce, Kinuenra

JHara

OTMETKH BAHKA

HaumeHopanme nonpasaenenus banka

Homwxrocrs, PUO 1 noanuce pabotuuka Banka, NpuHsABIIErO H MIPOBEPHUBILETO 3asBJICHHE:

Jlara




ITpunoxenne Ne 5 k VCIOBHAM BBITYCKa B 00CITYHMBaHHA GaHKOBCKHMX KapT
AO AKB «<EBPO®PHHAHC MOCHAPBAHK»

Hepeqeﬂb HAOKYMEHTOB H csenemli’l, npeaocraB/IsieMbIX (l)ll3ﬂ‘leCKHMl‘l
Jauuavu B Bank AJIA OTKPBITHHA Cuera n BBINMyCKAa KapThbl

1. 3asBnenue — aHKeTa Ha BBITYCK KAPTHI H OTKPBITHE CI€Ta IS PACUETOB C €€ MCTIONb30BaHHEM (10 (opMe
Banka).

2. Anketa pmuaeckoro Jimia (o gpopme Banka)
3. 3asBiIeHHE — aHKETa Ha BBIITYCK JOTIONHHUTEIBHON KapThl (110 hopMe Banka).

4. llokymeHT, ynocTosepsoniuit mraHocTs Kimenra/[Ipectasurens (OQMH A3 HIKENEPEUNCICHHbIX):

4.1. Ina rpaxkagan Poccmiickoii ®egepanumn:

— IMacnopt rpaxaanmna Poccuiickoit ®enepanmm;

— CcBHeTeNbcTBO oOpraoB 3AI'C, opraHa HCIONHMTENLHOM BIACTH WM OpraHa MeCTHOTO
CaMOyIIpaB/ICHHA O PpOXINEHHM TpaXIaHWHA - 1A TrpaxfaHuHa Poccuiickoit ®emepaumu, He
nocturmero 14 ner;

— O0merpaxkaaHcKuii 3arpaHUYHEIH MACTIOPT;

— IMacmopt mMopsika,

— VYI0cTOBEpEHNE THIHOCTH BOSHHOCTYXKAIETO WK BOCHHBIH GHIIET;

~ BpemeHHoe ynocToBepeHre TMYHOCTH TpaxkaaHuHa Poccuiickoli denepauun, BHIABAEMOE OPraHOM
BHYTPEHHHX Jie] A0 0(OpMIIEHHS MacIopTa;

— WHBbIE JOKYMCHTBI, NIPU3HABaEeMble B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccumiickoit @exepaimu
JOKYMEHTaMH, YIOCTOBEPAIOIIMMHE JIAYHOCTb.

4.2. ins HHOCTPAHHBIX FPAXKAAH:

- NacNopT HHOCTPAHHOrO rpaX<JaHKHa TM60 MHOM NOKYMEHT, YCTaHOBJIEHHBIH (hedepabHEIM 3aKOHOM
MM NPHU3HABACMBIA B COOTBETCTBUM ¢ MEXKAYHAPOAHBIM JOroBOpOM Poccuiickodi ®enepamuu B
KavecTBe JOKYMEHTA, yOCTOBEPAIOMIETO JINYHOCTb.

4.3. Jns Jjuu Ge3 rpakaaHCTBa, MOCTOSIHHO NPOXHBAIIMX Ha TeppuTopud Poccuiickoii

®enepanun:

— BHJ Ha XHUTeNbCTBO B Poccuiickoit @enepanum.

4.4. inst MHBIX JHL (€3 rPaKIAHCTBA;

= JAOKYMEHT, BBIIaHHBIA MHOCTPAHHBIM T[OCYJapCTBOM H TIPHU3HABAEMBIA B COOTBETCTBHH C
MEXIYHApOMHBIM NOroBopoM Poccuiickoii @eaepani B KauyecTBE AOKYMEHTa, YAOCTOBEPSIOMIETO
JIMYHOCTE JIMLA 6e3 rpakAaHCTBa;

- paspelleHHEe Ha BpeMEHHOE IIPOKHBAHHKE;

- BHUJ Ha )KUTEITLCTBO,;

HHBIC IOKYMEHTHI, IIPEYCMOTPEHHEIE (elepalbHRIMU 3aKOHAMH HIIH IIPU3HABAEMEIE B COOTBETCTBHH

€ MEXAYHapOAHBIM JoroBopoM Poccuiickolt @emepalii B kKadecTBe JOKYMEHTOB, YAOCTOBEPSIONINX

JIMYHOCTE JIHLA 6e3 rpaxaaHCTRa.

4.5. ins Gexennes:

— CBHICTCILCTBO O pacCMOTPEHWMH XOJAaTaliCTBa O IPU3HAHMH JHMIA OeXKEeHIEM, BLIIAHHOE
AMIUIOMAaTHYCCKMM WM KOHCYJIbCKHM yupexiacHueM Poccmiickoli @epepanmmu 100 1MOCTOM
MMMHUTDAIIMOHHOTO KOHTPOJIA HIIH TCPPHTOPHAIBLHBIM OpraHoM (emepabHON HMCIONHUTEILHOM
BJIACTH I10 MUTPALMOHHOM CITyx0e;

- yHIocToBepeHHe OexeHua.

5. JlokyMeHT, moATBEpKAAIOMME HHOOPMAIMIO 06 aapece MecTa KMTENLCTBA  (PETHCTPALH)
Knnenra/llpencrasurens B Poccuitickoit  depepaumm  unu mecta  npebblBaHus,  ykasaHHYIO
Kimnenrom/TIpencraButenieM B 3asBlcHAH.

6. JIOKyMEHT, MOATBEpXJAIOMMM IPaBO MHOCTPAHHOTO IPAXAAHWHA, WIM NHna 6e3 rpakJaHCTBa HA
npebbiBaHue (MpoxHBaHKe) B Poccuiickoii ®eaepauyy (OMHMH M3 HIKETIEPEIHCICHHbIX);

- Bup Ha xuTENBCTBO;

- Paspemenue Ha BpeMEHHOE NIPOXKUBAHKE;

- Bwuga;

- HHOli I0KyMEHT, NOATBEPKAIOIIMI B COOTBETCTBHH C 3aKOHOZATEILCTBOM Poccwmiickolt ®eneparmm
1paBO MHOCTPaHHOTO TP@KAAHMHA WIKM nuia 6e3 rpakaaHCTBa Ha NpebbiBaHWe (IPOXHBAHKE) B
Poccniickoit ®enepanyu.

7. MArpaliOHHYO KapTy — JJIA HHOCTPAHHBIX TPaXKIaH M MHBIX JIHII 63 rPaXkJaHCTBa;
8. CBuzeTensCTBO O MOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe (IpH HAJM4MH).

9. CTpaxonoe CBU/IETEIILCTBOM 00A3aTEIEHOTO IIEHCUOHHOTO CTpaxoBaHHUA
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[Ipunoxerue Ne6 k YcnoBus BhITycKa M 06CITyKMBaHHs GAaHKOBCKHX KapT

AO AKB «kEBPO®MTHAHC MOCHAPFAHK»

IMAMSTKA JEPXKATEJIS BAHKOBCKOM KAPTBI OAO AKE «EBPO®HMHAHC MOCHAPBAHK»

VBaxkaeMbIii(-as)

(®ammwma Umsa OtaecTro)
Ber cranmu [lepxatenem GaukoBckod kaptsl (Kaptei) AO AKB
«EBPO®HUHAHC MOCHAPBAHK» (nanee Tarke baHk).
Ans pacuero ¢ mcmomb3oBaHmem Kaptel Bam oTkpeiT Cuer
Ne: .
Ilpennaraem Bam o3HakoMuTECS ¢ HacTosmel [TaMaTKo:
Onpenenenus, UCHONb3yeMble B HacTosmell [lamaTke, MMEIOT
SHAYCHHUA, QHANOTWYHBIC ONPENENCHUSM, M3JIOKECHHLEIM B
«YCIOBHAX BBIMYCKAa M OGCIYXHBaHUA GaHKOBCKHX KapT AO
AKB «<EBPOOHHAHC MOCHAPEAHK».
1. O6uHe NoJIoKeHHs
1.1. Cpok neiictBus KapTel mpexpamaercs 1o WCTeYeHHH
HOCIEeJIHEr0 JHA MecAld, YKa3aHHOTO Ha JIMLEBOM CTOpPOHE
Kaprer.
1.2. Jlenexnsie cpeacrea Ha CYeT BHOCATCS B HATHYHON MIH B
GesHanmuaHol (opme. Hanuusbie cpecTBa MPAHMMAOTCA HA
Cuer B BamoTe Cuera. Be3sHanuuHbIe NOCTYIIEHHS B BATIOTE,
OTIHYHOH 0T BamOThl CueTa NPH 3aYHUCICHHA KOHBEPTHPYIOTCA
o kKypcy banka na saty o6paGoTku onepauuu BankoM.
HAns 3agucnenus Ha CUeT NEHEXHBIX CPEACTB B GE3HATMYHON
¢opMe ucnonk3yloTCs Cieqyromme pekBU3KTH baHka:
B pyonsax P®:
AO AKB “EBPO®UHAHC MOCHAPBAHK”
HWHH 7703115760, BUK 044525204, K.C.
30101810900000000204
B 'Y Banka Poccun o I[®O,
Cuer Ne (yka3aTb Homep cdeta Kiuenra).
Hasnauenume nnatexa: (HanpuMep: NomoJIHEHHE c4eTa
2. Hcnonb3oBanue Kaprhi
2.1. Kapra sBNS€TCS MHCTDYMEHTOM Ge3HANMYHBIX PAacyeToB H
NpefHasHa49eHa A coBepiieHHA Bamu omepaiwmii B mpenenax
[InatexHoro MUMHTA.
22. B umemax wmpeHtnduxkauym JlepxkaTens TP NPOBEICHUH
ornepaiii ¢ Hcons3osanneM Kaptel ogHoBpemenso ¢ Kaproit
BBl NOMyanim KOHBEPT ¢ NEPCOHANBHBIM HACHTHOHKALMOHHBIM
HoMmepoM (ITMH) x Bamei Kapre. Bam Heo6xomimMo y6eautses
B TOM, 9TO OH HAJIC)KHO 3areqaTaH.
OTKpEIBas KOHBEPT, Gy/BTE YBEDEHB B TOM, UTO HHKTO KPOME
Bac He cMoxet ysunets IIMH. He xpanute korpept ¢ [T Hom
BMecTe ¢ Kaproii 1 HuKOrAa He 3amuchiBaiite ero Ha Kapre. He
3anuceiBaiite TTMH Tak, 4ToGbI €ro MOT MPOYHMTATL KTO-JIMGO,
kpome Bac. 3anomnure cBoit I[IMH u cpasy mocie 31oro
YHHYTOXBTE KOHBepT. ampemaerca coobmats [TUH tpeTsum
JMIaM (HUKTO, fiaxe COTpyAHHKH Banka, He 3nalor [IMHa u He
BIpaBe TpeGoBaTh OT JlepxaTens €ro Ha3bIBaTh).

2.3. 3anpemaeTcs coo6IIaTh MEPCOHANBHBIE NAHHBIE Hepxarens
 ceefieHnd o Caere, KapTe H ee pexBU3MTax TpeThAM JHMLAM B
KaKko#-Jmb0 ¢opMe, 3a MCKIIOYEHHEM CITYHaeB HCIONb3OBAHMS
KapTe! B kauecTBe cpeAcTBa IIaTexa.

2.4. Tenedon banka ykasaH Ha 0GOPOTHO# CTOPOHE GAHKOBCKOM
KapThl. Takxke HEOOXOMMO Beeria MMeTh TpH ce6e KOHTAKTHBIE
Teneponer Banka W HOMep GaHKOBCKOH KapThl Ha IpYTHX
HOCHTENSX HH(OPMALMH: B 3AIACHON KHIKKE, MOGHIBHOM
TenepoHe WM IPYTUX HOCHTENAX HHPOPMALH, HO He PAIOM
¢ 3armcero o ITUH.

2.5. B memix HHGOPMALIMOHHOIO B3aMMOIEHCTBHSA ¢ BaHKOM
UCTIONb30BATh TOJILKO PEKBU3MTHI CPEACTB CBA3H (MOGMILHBIX U
CTallHOHAPHBIX TeNehOHOB, (aKCOB, HHTEPAKTHBHBIX Wweb-
CaliTOB/TIOPTAIOB, OGBIYHON W 3NEKTPOHHOM NOYTHI H mp.),
KOTOpBIe yKa3aHbl B JOKyMEHTaX, TIOTY9€HHBIX
HETOCPEACTBEHHO B baHke.

2.6. OcymecTBILIiTE ONEpaLHY C HCIOIb30BAHHEM GAHKOMATOB,
YCT2HORIEHHBIX B 0Oe30macHBIX MecTaX (HampuMep, B
TOCYHAPCTBEHHBIX YYPEeXJACHMAX, MNOApA3feIeHUAX GaHKOB,
KPYIHBIX TOPTOBBIX KOMILICKCaX, FOCTHHHIAX, adpOIOPTaX M
T.IL.).

He wucnome3yiite ycrpoiicTBa, koTopsie TpeGyroT BBOoga ITMH
IJIA NOCTYIa B IIOMEINEHHE, TAE PacIoiokeH 6aHKOMAT.

He nmpuMensiite ¢usmaeckylo cuiy, 4dYTOGB BCTaBHTBH
GaHKoBCKy10 KkapTy B Gankomar. Ecim 6aHkoBckas kapTa He
BCTABJIAETCA, BO3NEPXKUTECH OT HCIONB30BAHHMSA  TaKOTO
6aHKOMaTa.

2.7. TIlepex wcmonb3oBaHWeM bBaHkoMaTa HEOGXOMVIMO
y6enuTECA B OTCYTCTBHH MOCTOPOHHUX MPEAMETOB (HAKIAMOK)
Ha KiaBuartype M YycTpoilictee mnpuemMa Kapt DBankomara.
3anpemaercsa nepemaBatk KapTy crmydaiiHbIM «OMOIITHHKAMY,
eci bankomar He paGoTaer WM omneparus He npoxoaut. Ilpu
ucnons3opanuM  Kapter ¢ BeomoM IIMHa sHeo6xomiMo
yOeUThCA, 9TO HHKTO He CMOXeT yBHIeTh HaGpamubii ITHH.
[To 3aBepenmIo omepanvy HEOGXOIMMO CBOEBPEMEHHO 3a6paTh
Kapry. IIpu onnaTe TOBAapoB M YCIYT 3ampelnaerca AOIYCKaTh,
uT0Ghl KapTa Mcnionb3oBanach BHe 10MA 3peHus JlepkaTens.

28. B cmyuae ecnu GaHkomar pa6oTaeT HEKOPPEKTHO
(HanpaMep, JONroe BpeMs HAXOAWTCA B PEXUME OXUIAHHA,
CaMOMPOU3BONILHO IIEpe3arpykaercs), CIeOyeT OTKa3aThCA OT
HCIIONIB30BAHUA Takoro 6aHKOMaTa, OTMEHHMTh TEKYIIYIO
ONepalMio, Ha)XaB Ha KIaBHaType kHomky "OrtMmeHa", H
JOXIOAaThCA BO3BpaTa 6aHKOBCKOMU KapTEI.

TpeGylite nmposeneHnA onepaiwit ¢ 6aHKOBCKOH KapToli TOIbKO
B Bamem mpHcyTcTBHH. DTO HEOGXOOMMO B LENAX CHUMCHUA
pHCKa HENpPaBOMEPHOrO TMOJIY4YeHHS Bammux nepcoHaNbHBIX
JaHHBIX, YKa3aHHBIX HAa OAaHKOBCKOM KapTe.

2.9. Tlpu HCHONMB30BAHWM GAaHKOBCKOM KapTel JUIS OILIATHI
TOBApOB U YCIYT KAacCHp MOXKET NoTpeGoBaTth OT Blagenblla
6aHKOBCKOM KapThl IPeIOCTABHTE MACHOPT, IIOANHCATh Y€K HITH
BBecTd [IMH. Ilepen Habopom ITMH cnemyer y6eamTbes B TOM,
9TO JIOJH, HaXOMASIIHECH B HEMOCPEACTBEHHOM ONM30CTH, HE
CMOTYT €ro yBujieTh. Ilepem TeM Kak MOANMHCATh Y€K, B
06s13aTeILHOM NOpAIKE POBEPHTE CyMMY, YKa3aHHYIO Ha JeKe.

2.10. Cosepmenue onepaumii ¢ HCHONb30BaHAEM KapThl MoskeT
OCYINECTBIATECA KaK ¢ ABTOpH3alell, Tak U 6e3 ABTOpHU3aIMH,
€ IOPHMEHCHHEM PeKBH3HUTOB KapTsl OO C HMCIOIB30BaHMEM
IIMHa B  cioyuasx, NPEAyCMOTPEHHBIX  IpaBHIAMH
MexnyHapoJHOM NNATEKHOM CHCTEMBI.

2.11. Mlepxatemb 06A3aH MPOBEPUTH CyMMY OILTAaThl IpEKIe,
9EM MOMIMCHIBATEL JIOKYMEHT ITO OMepaLaM ¢ MCIIONL30BAHHEM
Kapr. TloanuceiBaTe COOTBETCTBYIOMMI JOKYMEHT, B KOTOPOM
He IPoCTaBieHa CyMMa onepauuy, JlepkaTelb He HMEET MpaBa.
IIpu HeycmemHo# onepalyy, ONepalyyi OTMEHbI WM BO3Bpara
HeoGX0MMMO TOTpeGOBaTh COOTBETCTBYOmHHM J[OKyMEHT IO
OrepalyiM ¢ HCoJb3oBaHKeM Kapt M 0643aTeNIbHO COXpaHUTh
€ro.

2.12. Tlpu COBEpIICHAM OMEpALUMM NOTYYEHHA HATHIHBIX
ACHEeXKHLIX cpeficTs B bankoMaTte HEOGXOAMMO TOYHO CIIENOBATH
HHCTPYKIWAM, KOTOPEIE BEICBEUMBAIOTCA HA MOHUTOPE.

2.13. Tlocne mnoOMydeHHs HATMYHBIX [EHEXHBIX CPEACTB B
GaHkoMaTe cCleIyeT IepecyMTaTh OaHKHOTHI TIOJIMCTHO,
yOenuTECA B TOM, 4TO GaHKOBCKas KapTa OblIa BO3BpalleHa
GaHkKOMaTOM, NOMIATLCA BBIAAYM KBHTAHIMM TIPH €€ 3ampoce,
3aT€M MOJIOXKMTh MX B CYMKy (KOLIENEK, KapMaH) H TOIBKO
MOCJIE 3TOr0 OTXOMUTH OT HaHKOMaTa.

”
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3. Mepbi GesomacHocTH TpH obpameHuH ¢
Kaproii/HecankuMoHHpoBaHHOro joctyna k Cuery H
COXPAHHOCTH CPEJCTB HA HEM

3.1. He nepenaraitire Bamy Kapry (ee pekpusuts) B
TOTb30BAHUE TPETHHM JIHLIAM.

3.2. TloMHWTe, 49TO peKBM3MTEH Bameit Kapter smusrotcs
«xmo4oM» K Bamemy Cuery, OHM He JOIDKHBI GBITH M3BECTHEI
JpYTUM JTLIAM.

3.3. Coxpausiite B cexpere Bam ITMH u HoMep KapTb!, HE
JOITyCKaiTe HX HECAHKIIMOHUPOBAHHOIO HCIONL30BAHHA.

34. He orpeyaiiTe Ha ONEKTPOHHbIE IHCHMa, KOTOpBIE
3aNpaliMBalOT  KOHQUACHUMATBHYIO uHbOpMamuio, 160
PEKOMEHIYIOT IIPOM3BECTH KaKHe-THOO NeHCTBHA MO yKa3aHHON
B ITUCHME CCBUJIKE.

3.5. Coxpausiite JOKyMEHTHI 10 ONEPALMAM, COBEPIICHHBIM C
ucnonb3opaHdeM  KapTel, B Teuenwe B TedeHme 60
(mectupecaTH) KaneHIAPHBIX JHEH OT JaThl COBEPIICHHSA
onepanvy (TpaH3aKIuH).

3.6. KOHTpomHpyiiTe NMpaBHIBHOCTH OTPaXKeHHs onepanuii mo
Bamemy Cuaery m ocraTok IeHeXHBIX cpeicTB Ha Cuerte,
PEryIsApHO, B COOTBETCTBHM C YCIOBHAMH BBITyCKa H
obcmyxuBanuA IwTatexHeix kapt AO AKB «EBPO®UHAHC
MOCHAPBAHK».

3.7. ByabTe OCTOpOKHEI NPH COBEPIIECHWH ONEpaLMii 110 Kapte
9Cpe3 BCEMMPHYIO KOMIIBIOTEpHYI0 ceTb Hurepher. He
NPOM3BOJUTE KakWe-TUOO aKTHBHBIE onepauud co Cderom,
MPOBEPKY coobmenmii oT Banka B Mectax o6mero mocTyma K
cern HHrepHer (mampuMep, B HHTepHer-kade, mmyGimHunbie
6ubimmotekn ¥ mp.). Ilo mnpasunam IInmaTexHOW cHCTEMBI
onepaiuy mo Kapram, mpoeneHHBie depe3 HHTepHeT, mouTy
WIH TenedoH, SBIAOTCA «PHCKOBAaHHEIMHY. OmepaudH Mo
CHdeTy, COBepIIEHHbIE ¢ MOMOMBIO KapThl W/HIH PEKBH3HTOB
KapTs! 4epe3 ceTb MHTEpHET U aHANOrMYHEIE CETH, NIPH3HAIOTCS
COBEpIICHHBIME JIMIHO [lepxaTenem. Hexoropsie UnrepHer —
MarasuHel Opd OQOPMIICHAH IOKYNIKH TpPOCAT BBecTH IITIK2
(3T0 Tpex3HaYHOE 4YHUCNO, PACIONOKEHHOE Ha 000pOTHOIM
cropoHe KapTel, Ha monoce MiA MOMIIACH MM B CIIENHATLHOM
OKHE), BBeicHWe Bamm 3TOro koma sBiseTcs JIA NpoAaBLa
JOMOIMHHUTENEHBIM YOOCTOBEPEHHEM B TOJUIMHHOCTH Bameit
KapTsi, Ge3 xotoporo BaM MOxeT GbITh OTKa3aHO B MPOBEISHHH
oIepalyy.

3.8. He ucnome3yitre ITMH npu 3akase TOBapoB YCIIyT 4epes
ceTh UuTepHET, a Taloke 1o Tenedony/pakcy.

3.9. C uenbio mMpenoTBpaLIeHKs HENMPABOMEPHBIX ACHCTBHM O
CHATHIO BCEHM CYMMBI JCHEKHBIX CPEACTB ¢ HAHKOBCKOrO C4eTa
A ommatel NMOKYMOK B ceTd HHTepHeT MCHOIB30BaTh
OTAENBHYIO GAHKOBCKYIO KapTy (Tak Ha3bIBAEMYIO BHPTYAILHYIO
KapTy) C NPEeAENbHbIM JINMHTOM, NPEHA3HAYECHHYIO TONBKO I
YKa3aHHOM Leld ¥ He MO3BOJAIOLIYIO NPOBOIUTE C €6
UCTIONB30BAaHHEM OLIEPaliMy B OPTaHU3allUAX TOPTOBIIH H YCIIYT.
3.10. Ob6sazatenmbHo yGenuTech B NPAaBHILHOCTH aIpPECOB
MHTEPHET-CaHTOB, K KOTOPHIM TOMAKIIOYAETECH M Ha KOTOPHIX
CoOMpaeTeCh COBEPIIMTH MOKYIKH, T.K. IIOXOXKHE aIpeca MOTYT
HCTIONMB30BAaTECA U1 OCYIIECTBIICHHA  HETPaBOMEPHBIX
JeicTeuil.

3.11. PexomeHayeTcs coBepiIaTh NMOKYIKH TOJNBLKO CO CBOErO
KOMIIBIOTEPa B UEMAX COXPaHEHHA KOH(HACHIMATLHOCTH
NEPCOHANBHBIX  JNaHHBIX W (WIHM) MHpOpMALMH O
6anKoBCKOl(0OM) KapTe (cdeTe).

B ciyyae ecnu mokynka coBepImaeTca ¢ HCIIONE30BAHHEM
9YXKOro KOMIBIOTEPA, HE COXPAHATh Ha HEM MEPCOHATBHEIE
AAHHBIE M Jpyrylo MHGOpPMAIMIO, a IOCIe 3aBepICHHS BCEX
omepaiii Hy>XHO yOeIMTbCHA, WTO TNEPCOHANBHBIE NAHHBIE U
Apyrad HMHQOpMALMs HE COXPAHMIUCh (BHOBh 3arpy3HB B
Opaysepe web-cTpanuiy mponasua, Ha KoTOpoil coBepmaNUCh
MOKYTKH).

3.12. B cnywae ytpatsi KapTel, a Takke HEIIPaBOMEPHOTO €e
HCIIONIb30BaHusA, BaM HeoOXoo¥Mo HeMeMJIEHHO 3asBHTL 00

5ToM B bank no tenedony: 8-800-200-8-600 nau (495) 967-81-
82 u 3abnoxupoBats peiicteue Kaptel. Brnoxuporka Kapthl
npouspomuTcs  Bankom GecrmatHo. Ilo  dakty  ycTHOrO
3afABNEeHMA BaHK NMpUMET Mephl MO OIOKHPOBAHHWIO IEHCTBHSA
KapTel Ha ypoBHe OTka’a B ABTOpH3aluu. BamM HeoOXOmHMO B
teyende 1 (omHoro) paGodero mHA OT JHATHI  YCTHOrO
yBefomiieHus banka o6 yrtpate Kaptoi mpencraBute BaHky
NMCBMEHHOe  3ajdBIECHME C  H3NMOXKEHHEM  YKa3aHHBIX
OGCTOATENECTE M NPHIOKEHHEM AOKYMEHTOB, YKA3aHHBIX B
VCnoBHAX BBITYCKa H 06CITyKHBaHKS IUIAaTeXHBIX kapT AO AKB
«EBPOOPHMHAHC MOCHAPBAHK».

3.13. Tlpenoxpansiite KapTy 0T MEXaHMYECKMX MOBpEXACHUI 1
BO3JICHCTBAA CHJIBHEIX 3IEKTPOMAarHUTHBIX moneil. B cmydae
HOBpexaeHUs: KapTel MM €€ MarHUTHOM MOJIOCH 00paTHTECH B
Bank.

AO AKb <EBPO®HHAHC MOCHAPBAHK» 6narogaput Bac
3a obpamenve B Ham baHK ¥ Hajeercs Ha HabHeiIlee
B3aMMOBBITOJTHOE COTPYAHHYECTBO!



IMpunoxerne N7 x VCIOBMAM BHITYCKA B 0GCITY KMBAHAS
6anKkoBckHx kapT AO AKB «tEBPO®HMHAHC MOCHAPEAHK»

3asip/ieHHe Ha TIpefoCcTaABIIeHHe HHGPOPMALHH
0 COBepILIEHHH KaX/10ii ONIepalny ¢ HCMoJIb30BaHHeM KapTel

H’

(ykasamv ®HO, nacnopmnuvie dannwie, Homep Cuema, Homep Kapmor)

NpoLly MHGOPMHPOBATD MEHS O COBEPLICHUH KaXKIOH OINEpaliK ¢ HoMOoIbIo KapThl OfHHM H3 YKa3aHHBIX
Croco0oB:

1) myTem nmpenocTapieHuA BHIMMCKK o C4eTy Mpu Moeil IMUHOM sBKe B BaHk exeMecsano He mozmaee 10
(MlecsToro) uncna kaJleHIapHOro Mecsua (€N yKa3aHHAs JaTa IPUXOUTCA Ha Hepaboduii IeHb, TO BHIITMCKA 10
Cuety npenocrasnseTcs B mocieHuii paGoumii [eHb peTIIeCTBYIOMM yKa3aHHOH nare) - 3.

2) HampaBneHUA KPYTIIOCYTOYHO M €XEAHEBHO, TI0 Mepe COBEpIIeHHA onepanuii ¢ moMomeio Kaprel, SMS-
CooOmeHns Ha MOGHIbHEIH TenedoH (B TOM YHCTE, ¢ OAHOPA3OBBIM IApoNeM A COBEPILUECHHA 6€30macHbIX
onepamuii ¢ noMompio Kapte! B cett Uurephert)- O

3) HampaBeHHs BBHIMMCKH 06 ONMEpaLKAX, OTPAKEHHBIX 10 Cuery, no mMepe cmcanusa co Cyeta Ha afpec
3JIEKTPOHHOI moutel: (J e-mail

S moxTBepxpalo, 4TO0 B Ciydae, €ClM MHOM He BHIODaH HH ONMH W3 BLIICYKA3aHHBIX CIIOCOGOB
MH(}OPMHUPOBAHHS O COBEPIICHMH KaX /10| onepauyy ¢ moMombio Kaptsi, Banxk HHOOPMHPYET MEHA O COBEPIICHHH
KaXJI0o¥ onepauyy ¢ noMompio KapTel myTeM NmpenocTaBIeH s BLITUCKH TI0 CueTy npu Moeii M4HOM siBKe B BaHk
exeMecsuno He mosaHee 10 (Jlecaroro) dmcna KaneHIapHOro Mecsua (ecl ykasaHHad JaTa IPHXOMTCS Ha
HepaGoyuii IeHs, TO BHIMHICKA 10 CUETy MpeoCTaBNAETCA B OCHEAHHH pabounii IeHp NpeAeCTBYOINMI yKa3aHHOM
Jiate).

Sl 06s3y10Ch TIpH M3MEHEHHHM YKa3aHHOM B JAaHHOM 3asBCHHH KOHTAaKTHOM HHGOpMAllUK, HEMEAJIEHHO
YBEIOMHUTE 06 3ToM BaHK B MMCHMEHHOM BHJe TIpH TMYHOIM sBKe B bank. S cornacen, 9To 0 MOMEHTA HOMy4eHHUs
BaHKOM yBeZOMJIEHHS 006 WM3MEHEHMH Moell KOHTaKTHOM HH@OpMaimy, BaHK He HeceT OTBETCTBEHHOCTH 3a
HETIONTyICHHE UM HECBOEBPEMEHHOC TOJNYYEHHE MHOK HAaNpaBIeHHOH MHe MHGOPMAIMH O COBEPILCHMH KaKIOH
ONepalyy ¢ Ucronk3oBaHHeM Kaprel, a 1 HeCy Bce PHCKH BO3MOXHBIX YGBITKOB, BEI3BAHHBIX HETOIYYCHHEM HIIA
HECBOCBPEMEHHBIM IIO/Iy4€HHEM HANPABICHHON MHe HHYOPMAIHH.

A monrsepkaalo, YT0 MHE W3BECTHO O TOM, 4TO B IPOLECCE MEpeaaud MHPOPMALMH O COBEpIICHHU
onepalHy ¢ MCHOMb30BaHMeM KapThi myTeM HampaeieHMs SMS-COOOIIEHHS WIM BBIIMCKH 06 omepanuax,
OTpaXCHHBIX 1O CdeTy, MO0 Mepe crmcaHms co CdeTa Ha aapec SNMEKTPOHHOM IOYTHI BO3ZMOXKEH pHCK
HECAHKIIMOHUPOBAHHOIO OCTYIA TPETHUX JIMIL K TaKO# HHQOpMALWH, ¥ HaCTOSAIINM BHIPAXAI® CBOE COINIACHE C TEM,
9T0 BaHK HE HECET OTBETCTBEHHOCTH 3a pasrialleHne HHHOPMAIM 060 MHE, MOHX CUETaX H omepanusx 1o HUM B
Cllydae TaKOro HeCAHKIMOHMPOBAHHOIO NOCTYIIA.

A cornmaceH, 910 JHEM MONYYEHHS MHON YBEAOMICHHSA O COBEPIIEHHOM ONEPALMH C [OMOIIBIO Kaprte1
CYMTAeTCA ICHb HANpaBIIeHHs BRIMHCKH 10 CUeTy Ha apec 31IEKTPOHHOM HOYTHI (e-mail) u(MIK) IeHs HanpaBIeHHA
SMS-coo6meHus Ha NPeAOCTABIEHHBIH HOMEP MOGHIBHOTO TeneoHa H(MIH) JCHb NOTYYeHHA BHIIACKA o CaeTy
Tpy MOEH JIIHO# siBKke B Bank exemecsano He nosaree 10 (JlecAToro) gncia KaneHIapHOTo MecsLa, TIDH 3TOM €CIIi
ykasaHHas faTa MPUXONMTCA Ha HEPaGOIMil IeHb, TO BEIMHCKA M0 CYETy NPeOCTABNSETCA B MOCHETHMN paGoamit
JAeHb TIPEIMECTBYIOMMI Yka3aHHO! nate. [Ipu 5ToM BaHK He HeceT OTBETCTBEHHOCTD 32 YOBITKH, IPHIHHEHHBIE MHE
BCJICZICTBUE TOTO, 9TO MOH aJpec 31eKTPOHHOM MOYTH /MOGIITBHEIH TeleOH C HOMEPOM, KOTOphIE YKa3aHBI B MOEi
KOHTaKTHOH HH(OpMALWY, BEIKTIOYEH, HAXOIUTCSA BHE 30HBI NEHCTBHS CETH ONEPaTOpa COTOBOH CBA3M/MOCTABIIMKA
YCIOYT 3NEKTPOHHOM TOYTHI, OTKMIOYEH MO (aKTy HeomIaTsl YCIyr ONepaTopa COTOBOM  CBSI3H/CETH
HnrepHeT/HOCTABIMKA YCIYT 3IEKTPOHHOM TOYTHL, TEpENOJHEH Oydep MoOwibHOro TenedOHA/MOYTOBBLI
SNIEKTPOHHBIA AMMK X T.4. B cBsi3u ¢ 4em, 51 npemynperaeH 0 HeBO3MOXHOCTH OCTIAPHBATh OEPALIKH, COBEpLICHHbIE
¢ nomomeio Kaptel, 0 KoTOpeIX BaHK, 0 BUHE TPeTBHMX IHI, M IO MOEH BHHE, HE HMeJ BO3MOXHOCTH MEHS
OIIOBECTHUTB, H COTTIACEH C ITUM.

C npenocrasnenuem/nomucaHneM AaHHOTO 3asBJICHUs IPOITY CIATATh BCE TPEAIICCTBYIOMME 3AIBICHHU
Ha MPENOCTaBNeHUE UH(OPMALMK O COBEPIICHHH KAXIOM ONEPalMy C HCIOIb30BAHHEM KapTbl, odopmiieHHEIE OT
MOCTO HMCHH, YTPAaTUBIIAMH CHUITY.

Hata«__ » 20 _r.

Toamace Knuenra/TIpencTaBurens _ (pacwugppoexa
noonucu)




Ipunoxenne Ne 8 k YcoBHAM BBIIyCKa H 06CI Ty )KMBAHHs GaHKOBCKHX KapT
AO AKB «<EBPOOUHAHC MOCHAPBAHK»

AO AKB «<EBPOOPUHAHC MOCHAPBAHK»

3ASIBJIEHUE

Ha OTK/II0IEHHE YCTYIH HPeA0CTaB/IeHHA HHQOPMAHH IO ONEPALNAIM, COBEpIIeHHBIM
€ HCHO/IL30BAHHEM GaHKOBCKOI KApPTHI

DAMUIIHA, UMSI, OTYECTBO

CEPHUJ, HOMEP IIACTIOPTA

TTACTIOPT BBIAH (KEM,
KOrpga)

HOMEP CYETA, HOMEP
KAPTBI

Hpowy omxniouums mens, depicamens dononnumensnoi Kapmst
(yxasamv @®HO) (nyscroe noduepxryms) om ycnyzu RPedOCMasieRUA UHPOPMAKUU C ROMOWBIO;

1) cpeocme mobunvnoii ceszu O

2) sanexmponnoii noumsn O

0 COBEPUICHUY KAIHCOOU ONEpayUU ¢ UCNONb306AHUEM BAHKOSCKOU Kapmbl.

Hacrosmum cornacen ¢ tem, aro Bank 6yzmer ocymecTsasTs HHpOpPMHUpOBaHKE 06 omepanusx,
COBCPIICHHBIX C HCHONb30BAaHAEM OAaHKOBCKOH KapThl (6aHKOBCKHX KapT) MO MOEMY CHETY
(caeram), oTkphiToMy (-BIM) B bBamke, myTeM NIPEIOCTAB/ICHHS BBIIHCKHA, B MOPSAIKE,
IPEeIyCMOTPEHHOM YCIOBHSMH BHITyCKa M OOCIyXuBaHMS GamkoBckmx kapT AO AKB
«EBPO®UUHAHC MOCHAPEAHKY.

Jara 210

IMoamuce

ITpunsaTo Bankom

«_» 201 roma

/ /

®.H.0. coTpyuuka, TOMKHOCTE Ioanuce

o i



Hpwroxenvie Ne9 k VcnoBHsAM BeITycka B 06CTy KUBaHHS
6ankoBckux kapT AO AKB «kEBPOOHHAHC MOCHAPBAHK»

Kyna: AO AKB «<EBPOOHUHAHC MOCHAPBAHK», 121099, r. Mocksa, y.1. Hopuii Apéar, .29
To: Evrofinance Mosnarbank, 29, Novy Arbat, Moscow, 121099

3asiB/IeHHE 0 HECOIIACHH ¢ COBePILIEHHO omepanueit

Customer Dispute Form
=7 Moxany#cTa, NPHAOKATE Bee AMEIOLAECS y Bac moaTBepxaaiolnme 10KYMeRThI: YeKH, BRIHCKH H T.1

7 Please, attach all available supporting documentation: receipts, bills, checks, invoices, statements, slips, etc.
L. VinopMauns o fepxaTene KapTsi, 1o KOTOPOM ocnapueaioTea onepaumu | Cardholder Details:
Howmep kapTet DamMunys ¥ MMA KaK Yka3aHo Ha KapTe Konraktheii Tenedon (MobmibHbIit)
Card Number Cardholder’s Name as it appears on the card Contact Phone Numbers

2. leann ocnapHBaemoii onepaimi:

Disputed Transaction Details:

Hata onepawyu (/Mm/rreT) HaumenoBaHHe TOProBoii ToukH CyMMa onepauyu Basmota onepauuu
Date (dd/mm/yyyy) Merchant Name Transaction Amount Currency

3. NpuumnHa ocnapuBaHnA onepawny. MoxanyicTa, OTMETbTE TONBKO OAMH NYHKT, cooTBETCTRYIOWMWIA Baweit curyayum:
Dispute Reason (please tick only one box that suits the most):

O Cymma oaHo# 1 Toi ke onepauny 6siNa cNnCaHa ¢ MOEro GYeTa HECKONBKO pas (yraxmure, CKOnbko):

| was charged more than once for the same transaction (please indicate how many times):

O BaHkomar He Bblaan HaNNUHbIE AEHEXHbIE CPEACTBA NONHOCTLIO / BbAAN NALL YACTUYHO.

The ATM did not dispense cash / dispensed cash partially.

O Onepauys 6bina onnavena UHBIM cNOCOGOM (NOAYEPKHUTE: HANMUHBIMA, APYroi KapToi, AOPOXHLIM YEKOM, MHBIM CNOCOGOM:
), HO cpeAcTBa GbiNM CNUCaHLI CO CYETa MOS KapTbl.

| paid this bill by other means (please underline appropriate: cash, other card, traveller's check,
other

but the amount was still charged to my card account.
0 Cpeactea no Yeky Ha Bo3Bpar, KOTOPbIA NPUAOXKEH K AaHHOMY 3asBMEHUI0, He Gbinu 3a4NCNeHbl Ha MOl CYET No ncTedenur 30 AHei co
AHR

ocopMneHus Bo3spara.

The enclosed credit slip has not been processed yet (the amount was not credited to my account within 30 days)

(1 BMecTo 3auncneHust Ha cCueT moeil kapTel NPOLLNO CNMCaHMe.

My card account should have been credited, rather than charged

O Cymma, cnucaHHas ¢ MOEro C4eTa, OTNMYAETCA OT CYMMbI, YKa3aHHOI Ha yeke:
The charged amount is different from that shown on my copy of the receipt:

I BpoHupoBaKue, NOANMCKA UNY YNEHCTBO GLINM OTMEHEHBI (an/mm/rree), Ne oTkasa
The reservation / membership / subscription was cancelled on (dd/mm/yyyy). The cancellation number is

O A He coBeputan(a) ykasaHHyI0 BhiLLe onepauuio, Ho coeeplian(a) Apyrylo onepaunio, B 3TO Xe TOProBOA TOUKE (YKaXMUTE 4aTy, CyMMY W
Aevanm

0A06peHHoi onepaumu): .
1 did not authorize the aforementioned transaction, however, | did participate in another transaction that was authorized by me with this
merchant

(please specify the date, amount and details of the transaction): :

0 A yTeepxaalo, 4TO He CaHKLUMOHMpoBan(a) BbllliéyKa3aHHyl0 onepauvio, a Taikke He Aenan(a) 3akasos no TenedoHy, nouTe unu
WnTepHety ans

nony4yexHua ToBapoe Wnu ycnyr (npu HEOAHOKPATHOM CNUCaHUW CYMMBI OAHOW U TON e onepauuun, HanoMuHawweh B3HOC 3a NOANUCKY unu
YNeHCTBO,

noxanyiicTa, npeaocTaebTe NoAPOGHOCTN B NyHKTe «[lpyroes).
| certify that the above transaction was not made by me, nor did | authorize anyone else to make this charge. | have not made any phone,
mail or Internet

orders represented by the aforementioned transaction (in case of multiple debits of the same amount resembling subscription or membership
charge,
please provide more details in box “Other’).

O Opyroe. NoxanyiicTa, onuwure cuTyaumio. Mpu HeoBxoaMMOCTK NCNONb3YiiTe BTOpYIO CTpaHHLY Ha ofopore:
Other. Please specify (use a second page on the back).

4. 3asenexve / Declaration:
Bo Bpems cosepleHun ocnapneaemoii onepaLum / At the time of the disputed transaction

O kapTa 6bina npu MHe. / the card was in my possession. O kapta 6eina yTepsaHa unu ykpagexa. / the card was
lost or stolen




A cornacex, UTo GaHK NO CBOEMY YCMOTPEHMUIO MOXET 3aMEHUTb MOKD NNAacTUKOBYIO KapTy, €CNIN COYTET 3TO HEOBXOANMBIM.
| agree to have my card replaced by the bank at its discretion

Hactoawum noaTeepxaato 4,0CTOBEPHOCTb BCE YKa3aHHON BhiLLe nHdopmauun.
| hereby certify that the above information is true and to the best of my knowledge

IIpunaraemeie mokymentsi / Supporting documents:

DAMMIIAA u noanucs / LAST NANE and Signature:

[Oara / Date:

'~ JMeTa/n ocnapHBaeMLIX ONEpANHHE, NPOXOIKERHE
(Z" Disputes Transactions Details, in addition

2. Jletanu ocnapueagMoi onepaumn
Disputed Transaction Details:

Jlara onepaumn (aa/Mm/rrrr)
Date (dd/mm/yyyy)

HavnmeHoBaHue TOprosoii Touku
Merchant Name

Cymma onepaunn
Transaction Amount

BamoTa onepatmu
Currency

Other. Please specify:

O Apyroe. MoxanyiicTa, onuwuTe cUTyaumio:

DAMMIINA u nonmics / LAST NANE and Signature:

Hara / Date:

(Ans oTmeTok 6aHka) / (For Bank’s use only)

Bxooswuii Homepu Jlama 3anenenus (npemensun) ¢ npou3seonvroii popme /

Incoming Number and Date of the Customer declaration (claim) in arbitrary shape:






