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COTJANIEHHAUE
00 MCNO0JIL30BAHMH 3JIEKTPOHHOMN CHCTEMbI
AUCTAHIIUOHHOT0 0AHKOBCKOI0 00C/TyKUBAHUS

Hacrosmee Cornamenne 00 HWCIOJB30BAaHUU SJEKTPOHHOW CHUCTEMBI JIUCTAHIIMOHHOTO
0aHKOBCKOTO 0o0cCiyxuBaHus (nanee — CoriaiieHue) sBISETCS JOTOBOPOM IMPUCOCAVMHEHHS B
cooTtBeTCcTBUU cO cT.428 I'paxkmganHckoro kojnekca Poccuiickoit denepanuu, U 3aKIIOYacTCs B
MOpsI/IKE, YCTAHOBIEHHOM HacTosiiuM CorjanieHueM.

TepMHHBI U onpeneJeHus

B nHacrosmiem CornameHun ciaeayromue onpeacJICHUA UMCIOT CIICAYIOIICC 3HAUCHUC.

Ba3a nannbix — 6a3a manHbix banka Poccun o cirydasix u NOIMBITKaX OCYIIECTBICHUS ITEPEBOIOB
JCHEeXKHBIX CPEICTB 0e3 M0OpPOBONBHOIO COINIACHUS KIHMEHTa, KOTOpas COJEP>KUT CBEICHUS,
oTHocsmuecs kK KnueHTy u (niam) ero 3JeKTpOHHOMY CpPE/ICTBY IUIaTeXa, B TOM YKCJIE CBEACHUS
(denepanbHOro OpraHa HCIOIHUTEIBHON BiacTd B cdepe BHYTPEHHUX JIe1 O COBEPIICHHBIX
IIPOTUBOIIPABHBIX ACUCTBUSAX, I0OJy4aeMble B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickon
Oenepanuu.

Bank — AKIITMIOHEPHbBII KOMMEPUYECKHI BAHK «EBPO®UHAHC MOCHAPEAHK»
(akuuonepHoe  obmectBo) (monmHoe  HammeHoBanue), AO AKb «EBPOOUMHAHC
MOCHAPBAHK)» (coxpaiienHoe HanMeHoBaHue), aapec: 121099, r. Mocksa, yi. HoBelit Apoar,
1.29, opunmanbHblil cadT B cetu «MHTepHET»: WWW.evrofinance.ru, reaepasibHas JTUICH3Us Ha
npoBeeHre 6aHKOBCKuX onepanuii No2402, Beinannas bankom Poccun 23.07.2015 r.

Buaanesen ceprudmukara kiaroda nposepku Il — Kiment, xoropomy Bbian CepTtuduxar
Kkioya npoepku DIl B COOTBETCTBHM € TpeOOBaHUSAMHU JAEHUCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoit denepanumu.

JlokymeHTanusi — BCE PYKOBOACTBA, WHCTPYKLHMH, TEXHUYECKHE ONHCAHMS U Apyras
JOKYMEHTaIus, kacaromascsi CucTeMbl, KOTOpbIe pa3MmelaoTcs baHkoM B 3IEKTPOHHOM BHUJIE Ha
odpunmanbHoM caiite banka B cetn «/HTepHET 110 agpecy Www.evrofinance.ru.

Jorosop 00 ucnoab3zoBanuu JABO — noroBop 00 HCMONB30BaHUU AJIEKTPOHHON CHUCTEMBI
JUCTAaHIIMOHHOTO OaHKOBCKOro obOciyxuBanust (mo ¢opme banka), 3aKkitOU€HHBIM MeXay
Knuenrom u bankom, ¢ nomouisto koroporo Knuent npucoeannsercs k CoryamieHuo B 1eJIOM B
COOTBETCTBHUHU €O cTatheil cT.428 I'paxkganckoro kojekca Poccuiickoin denepanmu. 3akiroueHue
JloroBopa 06 ucnonb3oBanuu IO ocyiiecTBiseTcs B mopsiike, ycTaHOBIeHHOM CoramieHuemM.

KBuTaHumuss — DJIEKTPOHHOE COOOIIEHHE O TpueMe ODIEKTPOHHOro AokyMeHTa CTOpOHBI-
otnpaBuTtesiss CTOPOHOU-TIOTyYaTENeM WM CMEHE cTaTyca JokymMeHTa CTOpOHOM-TIoTydaTeneM B
nporecce oopadotku. Ilomydenne kButanimu B Cucreme BieueT 3a co0OMl CMeHy craTyca
nokyMeHTa B CucreMe CTOPOHBI-OTIIPABUTENS.

KuamenT — ropuanueckoe iuuo, 3axkiounsiiee ¢ bankom Cornamienue myTeM NpUCOEIUHEHUS K
HEMY.

Karun (Kommiext Kitoueii) — Kirou D11 u coorBetctByromuii emy Kirou npoepku JI1.

Kurou ssextponnoii moanucu (Kurou JII) — yHukanbHas 1MocieaoBaTENbHOCTh CHMBOJIOB,
IpeJHa3HauYeHHas JJIs CO3[aHMs JIEKTPOHHOM MOAIUCH.


http://www.evrofinance.ru/
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Kawu mnpoBepku »3iektponHoii mnoanucu (Kmrou mnposepkm III) — yHukanbHas
MOCIIEI0BATEIFHOCT CUMBOJIOB, OJIHO3HAYHO CBSI3aHHASI C KJIFOYOM AJICKTPOHHON MOIIMUCH U
npelHa3HauYeHHasl JiJIsl MPOBEPKU MOAIMHHOCTH 3JeKTpoHHOM noanucu. Cpok neiictBus Kiroua
npoBepku D11 cocrapiser 36 mecsieB ¢ naTel popmupoBaHus 3amnpoca Ha coznanue CepTudukara
kiroya poepku Il

KonoBoe c¢jioBO — 10CiIeIOBaTEIbHOCTh CHMBOJIOB, W3BeCTHas Tojbko KimmeHTy u baHky,
ucrnons3yemas st uaeHtudukannu Kinuenra rnpu tenedoHHOM pasroBope ¢ KimeHToM B 1ensx
MTOATBEPIKICHUS/HETIOATBEPKACHUST BO30OHOBIICHHS MCTIOJHEHHUS OTNEPAIMK, COOTBETCTBYIOIIEH
MpU3HAKaM OCYIIECTBICHUS IEPEeBOJa JCHEKHBIX CPEICTB 0e3 JOOpPOBOJIBLHOTO COTIACHS
Kiuenra. KomoBoe c10B0 MOKET HCTIOIB30BAaThCsI MHOTOKpaTHO. KOZI0BOE CIIOBO yKa3bIBaeTCs B
HoroBope 06 ucnonp3oBanuu JJbO u MOXeT ObITh M3MEHEHO B MOPSIKE, MPETyCMOTPEHHOM
CornameHuem.

Komnpomeranus Kirodeil — BO3HUKHOBEHUE MOJO3PEHUI B TOM, UTO UCIONb3yemble Kiroun
JOCTYIIHBI JIMIIaM, HE HMMEIOIMM Ha TO mosHOMo4Mil. K coObITHsIM, BJIEKyIIMM 3a COOOM
Kommpomeraruto Kitodeid, oTHOCSATCS, BKIIIOYasi, HO, HE OTPAHUYUBASCH, CIICAYIOIINE COOBITHUSA:
- yTpara Hocutenei ¢ Kirouamu;

- yTpara Hocutenel ¢ Kitouamu ¢ mocienyromum oOHapyKEeHUEM;

- IOCTYyN TMOCTOPOHHUX JMIl (He YmomHOMOYeHHBIX mpencraButeneit Knumenrta) k Kirowawm,
ucnons3oBanue Kiroueii 6e3 cornacus Knuenra;

- Ipyrue coObITHs, KOTOphIE, M0 MHEHUIO CTOPOH, CBUACTEIHCTBYIOT O HAJIMYUUA BO3MOXXHOCTH
HecankumoHupoBaHHOro 10CTyma TpeThbux Jinil K Kirouam.

Kondunenunanbuaa undopmanus — modas uHpopmaius (cBeneHus), koropoit CTOpOHBI
OOMEHHUBAIOTCS B COOTBETCTBUM C HacTosmuMm CorialmeHueM, W KOTOpas HOCHT YaCTHBIMH,
HenyOIMYHBIN ¥ KOHPHUISHIIUATBHBIN XapaKkTep U UMEeT NEHCTBUTENbHYIO WIH MOTEHIIUATBHYIO
IIEHHOCTh B CHITY €€ HEU3BECTHOCTH TPETHUM JIUIAM.

HexBanmudunupoBannas (ycujieHHasi) 3JIeKTPOHHAsI MOANUCHL — DJIEKTPOHHAS TOJIKCH,
KOTOpasi:

- IOJlydeHa B pe3yJibTaTe KpUNTOrpaguyecKkoro mpeoOpa3oBaHus  HHPOPMAIMH  C
ncnonb3oBanueM Kirroua OI1;

- TIO3BOJISIET ONPEACIIUTD JIUIIO, TIOMMCABIIIEe DIEKTPOHHBIN JOKYMEHT;

- TI03BOJISIET OOHAPYKUTH (DAKT BHECEHUS H3MEHEHHI B DJIIEKTPOHHBIN TOKYMEHT MOCIIe MOMEHTA
€ro MOJMHUCAHUS;

- co3aeTcs ¢ ucnoib3oBaHueM CpeaCcTB ANEKTPOHHOM MOANKCH.

HecankumonupoBanubiii goctyn — joctyn k Cucreme (B TOM 4HCIE K OJIEKTPOHHBIM
JIOKYMEHTaM ), €€ UCII0JIb30BaHuUE JINI[aMH, HE UMEIOLIUMH Ha TO MOJIHOMOYUH.

IlinanoBas cmena Kuroueid — co3ganve YNOJMHOMOYEHHBIM mpeacTtaBuresieM KimeHTa HOBBIX
Kiroueii, koTopoe OCyIlIecTBISETCS 10 HUCTEUEHUs Cpoka JelcTBUA AeicTByroniero Kirroua
npoepku OII.

IIposepka III Ji1eKTPOHHOIO JOKYMEHTAa — IPOBEPKA COOTHOIICHHUS, CBSA3BIBAIOLIETO X3II-
¢bynkuuo DnekTpoHHoro nokymenrta, Ol u Kimroua mpoepku D11 moamucasmiero aGoHeHTa.
Ecnu Takas npoBepka, Ipou3BeAeHHAas ¢ UCITONIb30BaHNEM CpelICTB 3JEKTPOHHOU MOAIUCH, AACT
MIOJIOKUTENBHBIN pe3ynbTat, To DIl npu3HaeTcs npaBUiIbHON, a caM DJIEKTPOHHBIN TOKYMEHT —
NO/UIMHHBIM, 0€3 MCKaKeHWH, B INPOTHUBHOM ciliyyae OJEKTPOHHBIM JOKYMEHT CUUTAETCS
omrnb6ouHbIM, a DI mox HUM — HeIEeHCTBUTEIbLHOIA.
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Padounii 1eHb — 1eHb, HE SBIISIOMIUICS HEPAOOUNM JHEM COTJIACHO CIICAYIOIIEMY OINPECICHHIO.
HepabGounMu OHSIMH CUUTAIOTCS CyOOOTBHI M BOCKpPECEHBS (BBIXOJIHBIC JHH), 32 HCKIFOUCHUEM
OOBSIBIICHHBIX pa0OYUMHM JTHSIMH B YCTAaHOBJICHHOM 3aKoHOAaTelbcTBOM Poccuiickoit deneparum
MopsiIKe, a Takke Hepabouue Npa3THUYHBIC IHHW, YCTAHOBJICHHBIE TpPYIOBBIM KOJEKCOM
Poccuiickoiit @enepanuu, v T€ AHU, HA KOTOPbIE B CUJIYy HOPM JIEHCTBYIONIETO 3aKOHOAATEIHCTBA
Poccuiickoii denepariuy nepeHocATcs: BBIXOJAHBIE THHU.

Cepruduxar kiao4a npoepku I — 3/1eKTPOHHBIN TOKYMEHT MM JOKYMEHT Ha OyMa)KHOM
HOCHUTEJe, BbIJJaHHbIM baHkOM M moATBep KAl mpuHaaiIexHocTs Kitoua mposepku Ol
Brnagensity ceptudukara kiroua npoepku 1.

Cucrema — KopropatuBHass WH(OpPMAIMOHHAS CHCTEMa JAMCTAHIIMOHHOTO OaHKOBCKOTO
oOcimy>)kMBaHUs, OpraHu3oBaHHas baHkoM, mpeacTaBisiomias cOOOW KOMIUIEKC MPOrPaMMHO-
TEXHUYECKUX CPEICTB M OPraHU3AIMOHHBIX MEPONPHUATHH IJIS CO3/IaHUs, 3aIIUTHI, IEpeIadn 1
00pabOTKH DIEKTPOHHBIX JOKYMEHTOB C Hcmonb3oBaHueM cetu «MHtepHer». Cucrema
WCIIONIB3YETCS KaK D3JIEKTPOHHOE CPEICTBO IUIaTeXa M oOecreunBaeT co3manue Komruiekra
Kiroueit, coznanue DIl B DneKTpoHHOM JOKyMEHTE, MOATBepxkaeHue nomimHHoctu OIl B
DNEeKTPOHHOM JIOKYMEHTE.

CBII — cepBuc OBICTPBIX IUIATEKEH MIIATEKHON cucTeMbl banka Poccum.

CpencrBa 00pa0oTkym ¥ XpaHeHMsl HMH(OPMALMH — IPOrpaMMHO-aNIapaTHbIE CPEJICTBA,
TpeboBaHus K KOTOpbIM MpuBeaeHbl B [Ipunoxennn Nel k CornaieHuto.

CpencrBa 3jexktponnoii moanucu (CpeacrBa 3ammTbl MH(popmanuu) — mmdpoBaIbHBIC
(kpunTorpaduueCcKue) CpeICTBA, UCIIOIB3YyEMBIE [Tl peaTu3allui XOTs Obl OTHON U3 CIEIYIOIINX
¢ynkuuit — co3nanue I, mposepka III, coznanue Kiroua JI1 n Kirowa nposepku OI1. [{ns
co3nanus u nposepku OIl, coznanus Kirouelt Knnentom ucnonb3yrorcs Kpuntorpaduueckue
cpeactBa 3amuThl uHpopMmauuu «OpenSSLy», bankoMm wHcnonb3yroTcs cepTH(QUIHPOBAHHBIE
Kpunrorpaduueckue cpeactsa 3auuTsl nHPopmaruu «Kpunrtollpoy.

Cropona (Croponbl) — bank u/unu Knuenr.

Cuer — cueT, oTKpbIThIN bankoM KinenTy Ha MOMEHT 3akitoueHus Hactosiero CoriameHus win
cdeTa, KoTopble OyayT oTKpbIThl bankom KimenTy B Oyyiiem, Ha OCHOBaHUH COOTBETCTBYIOIINX
JIOrOBOPOB OaHKOBCKOro cuera (najnee — «ABC»), 3axinoueHHbIX Mex 1y CTOpOHaMHU.

Tapudgbl — pazmeps! Bo3HarpaxkaeHus: banka 3a oka3piBaeMmble 10 HacTosieMy CorianeHuro
pabotsl u ycnyru. Tapugsl ycranasnuatoTcst bankom. JleficTByrolie Ha MOMEHT 3aKJIFOUSHUs
Hacrosimero Cornamenuss Tapudsl moBoasTcss m0 cBeaeHus KimeHTa mpu  3aKiIOueHUU
Hacrosimero CornamieHus, a Takxke Mo nepsomy tpedoBanuto Knuenra. Tapugsl MoryT ObITh
n3MeHeHbl baHKOM B OAHOCTOpPOHHEM mopsiake, 0 ueM bank yBenomursier Knuenra He mosnHee,
yeM 3a 5 (mate) Pabounx nueit banka 10 1aThl BBoJA B JIeiiCTBHE H3MEHEHUH ITyTeM pa3MeIIeHus
nH(popMalnuy B onepalioHHOM 3aj1e banka, Ha opunmanbHoM caiite banka B cetn «MHTEepHETY,
a TaKKe IMyTeM Nepefayn yKazaHHo! HHpopManuu nocpeactBoM CHCTEMBI.

YnoaHomoueHHbIH npencraButesib Kiimenra — ¢usnyeckoe nuio, ykazaHHoe B JlaHHBIX O
Brnanensiie ceptudukarta kimtoua npoepku Oll, Hagenennoe KimeHTOM mpaBoM MOAMHCAHUS
OnexkTpoHHBIX AokyMmMeHToB Ol mig mocnemyromel nepegaun mnocpeactBoM CHCTEMBI W/Win
Bxoaa B CucreMy, co3gaHus JTIOOBIX DJIEKTPOHHBIX JOKYMEHTOB, YCTAHOBJICHUS 3aIUIIEHHOTO
coeuHeHUs C baHKOM [uUIg mpHeMa W OTHPaBKH JIIOOBIX OJIEKTPOHHBIX JIOKYMEHTOB,
noanucagublx OIl Knmenrta, m Bimazaeromee Kimouom OII, mo3pomsromuM co3maBate OII B
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OJNEeKTPOHHBIX JOKYMEHTax (MOAMMCHIBATE DJIEKTPOHHBIE JOKYMEHTbI) M HACHTU(QHUIMPOBATH
YnonnomoueHHoro npeacrasutens Kinuenra B Cucrteme.

Yeaosus CBII — YcnoBus npenocTaBieHus cepBuca 110 NEPEBOLY IEHEKHBIX CPEACTB B paMKax
CHUCTEMBI OBICTPBIX TUIATEXKEH IS FOPUAWYECKHX JIUI, YTBepkKaeHHble bankoM. YcioBus CBII
nyOnukyroTcs bankom B nopsike, npeaycmorpeHHoM 1. 12.6 Cornatenusi.

X3HI-(l)yHKIII/Iﬂ — aJITOPHUTM BBIYUCIICHUA KOHTpOJIBHOfI MOCJICA0OBATCIIBHOCTH IJIS ITPOU3BOJIBHBIX
SJICKTPOHHBIX COO6H.[€HHI>'I C IO CJIBIO HOKaBaTeHBHOﬁ IMPOBCPKU UX HCJIIOCTHOCTHU.

IndpoBanue — mpeodpazoBaHUE JAHHBIX UCXOMHBIX (OTKPBITHIX) COOOIIEHUN TaKUM 00pa3oM,
9TO WX CMBIC] CTAHOBUTCS HEMNOCTYIHBIM MJisi JIOOOr0 JUIa, HE BIAJCIONIETO CEKPETOM
o0paTHOTO TTPeoOpa3oBaHUS.

PacimmmdpoBanne — onepanusi oOpatHas muppoBaHUIo.

JuaextponHast noanuck (III) — uHpopmanus B EKTPOHHOH (hopMme, KOTopasi MPUCOEANHEHA K
Ipyroi HH(OPMAINH B YJIEKTPOHHOH (hopMe (MOAMUChIBaeMON HH(POPMAIINHN) WITK HHBIM 00pa3om
CBi3aHAa C TakoW wMH(popManued M KoTopas UCIOJIb3yeTcs s OIpelesIeHus JMIa,
nojAnuceiBaroniero uHpopmanuio. B pamkax Hacrosimero CornameHus moja JIEKTPOHHOU
MOJNMCHIO TIOHUMAETCs HeKBaIU(pULupoBaHHas (YCUIIEHHAs!) 3JIEKTPOHHAs! TTOIUCH.

DJIEKTPOHHBII JOKYMEHT — 3JIEKTPOHHOE coodiieHue, noanucannoe DIl, a Takxke MmiaTe:xHOe
TpeOoBaHue, Tpedyroulee nomydeHust akuenta Knuenrta, He nmonnucanHoe JIl, um nepenanHoe
onnoit u3 Cropon npyroii Cropone mnocpeacTBoM CHCTEMBI, B KOTOpPOM HH(pOpMAIIUI
MpeJICTaBlIeHa B 3JEKTPOHHOW (opMe, paBHO3HAUHOE JOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
MOJANMCAHHOMY  COOCTBEHHOPYYHOM  MOANMHUCHIO  (COOCTBEHHOPYYHBIMH  IOJIHUCSIMHM)
yHoJHOMOYEHHbIX JHll CTOPOH W CKpEIJICHHOMY IedaTbio (IpH €€ HajJuuuu) B Cilydae
HE00X0IUMOCTH.

Crartbd 1. Ipeamer CoraanieHus

1.1. CTOpOHBI yCTaHaBIMBAIOT MEXIY CO0OH MOPSIOK M yciaoBUs OOMeHa OJEeKTPOHHBIMU
nokyMeHTamu no Cucreme B LENSIX NPOBEACHHUS Ha OCHOBAaHUU OJIEKTPOHHBIX JOKYMEHTOB
0aHKOBCKUX omepanuii (B TOM 4ucie, pacueTHbIX) Mo CyeTraM, OCYIIECTBIEHHS JI€MO3UTapHBIX
oreparyii, 3aKkjI0UeHHs] JOroBOPOB OAHKOBCKOTO BKJIaja (AEMO3uTa), 3aKJIIOUEHHUS] KPEAUTHBIX
JIOTOBOPOB (B TOM 4YHCJI€, HO HE OIpaHMYUBASCh, COTJIAIIEHUIH O MPEIOCTaBIEHUH KPEIUTHON
JIUHUH, KPETUTHBIX TIOTOBOPOB, 3aKJII0YaEMbIX B paMKax COTJIAllIEHUH 0 OPSAKE MPEeI0CTaBIEHUS
KPEAWTOB) U HWHBIX CHEJIOK (B TOM YHCJIE, HO HE OrPaHUYMBASACH, 3aJ0T, NOPYUUTEIHCTBO,
CoIJIalleHue O MPeAOCTaBICHUH OAaHKOBCKUX rapaHTHil, CoramieHue O IopsaKe MpeaoCTaBICHUS
KpEeIUTOB), MpeniokeHue (odepra) 3aKIOYUTh KOTOpbIE C MOMOIIbI0 CHCTEMBl HMOCTYMHIN
Knuenty ot banka, a Takyke B HEIAX OCYIIECTBICHUSI OIEpaluii U JEHCTBUH B COOTBETCTBHH C
yCIOBUSAMHU 3aKitodueHHbIX Mexay Croponamu JIBC M MHBIX COINIAalIEHWH, OCYIIECTBIEHUS
bankoMm ¢yHKIUII areHTa BaJIOTHOIO KOHTPOJS, MpeAoCTaBieHUs B baHK JOKyMEHTOB,
HEOOXOIUMBIX JJIsl ocyllecTBiIeHHs] baHkoM (yHKIMHA, yCTaHOBIEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu o pOTUBOAECHCTBUY JeTanu3aiy (OTMBIBAaHHUIO) JOXO0B, TOTYYEHHBIX
MPECTYIHBIM yTeM, U (PMHAHCUPOBAHHIO TEPPOPHU3MA.

1.2. Uudopmannonnsiii ooMeH B pamkax CHCTEMBI OCYIIECTBIISIETCS C HCIOIb30BAaHUEM CETH
«HTepHeTY.

1.3. Jns oOecrieueHus: KOHPUACHIIMATBHOCTH OJIEKTPOHHOTO JOKYMEHTa MpH Iepeaade C
UCToNb30BaHueM cetu «lHTepHeT», a Takke A oOecreyeHHs aBTOPCTBA U IEIIOCTHOCTH
DneKTpOHHOTO JOoKyMeHTa, B Cucteme Kimmentom ncnombiyercss CpencTBo 3auThl HHQOpMaIun
«OpenSSLy, a bBankom — CpenctBo 3amutsl nHGopmanuu «Kpumnrollpoy.
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1.4. KimueHT coriaceH ¢ TeM, 4To ucnonb3oBanue Cpencrsa 3ammuTsl nHGopmarmu «OpenSSLy u
«Kpunrollpo» B kadecTBe cpeacTB oOecrmeueHHs KOH(PHUICHIMATBHOCTH TPH Iepenadye C
ucrnonp3oBanueM cetu «MHTepHeT», a Takxke AJid OOECHedeHHs aBTOPCTBA U LIEIOCTHOCTHU
DNEeKTPOHHOTO JOKYMEHTA, SIBIISIOTCS JIOCTaTOYHBIMH, T.€. OOECIICUMBAIOIIUMH 3aIIUTY
uHtepecoB Knuenra.

1.5. KnueHT oTka3bIBaeTCs OT IPENbIIBICHUS IPETEeH3UM K baHKy, OCHOBaHUEM KOTOPBIX SIBJISETCS
ucnonb3oBanre «OpenSSLy, «Kpuntollpo» B KauecTBe CpPEACTB 3aIIUTHI DJIECKTPOHHOIO
JOKyMeHTa OT HecaHKIMOHMPOBAaHHOIO JOCTyHa IpH IEepeJade C MCIOIb30BAHUEM CETH
«HTEepHeTY, a Takke AJisl 00ecreueHus: aBTOPCTBA U LIETOCTHOCTH DIIEKTPOHHOTO TOKYMEHTA.

Cratrbd 2. O01IME N0J0KEHUS

2.1. Cucrema OyJeT HCIOIB30BATHCS JIi OOMEHa DJEKTPOHHBIMH JOKYMEHTaAMH B JIFOOOM
dopmare, 3a UCKIIIOYCHUEM apXHMBHBIX (ailyioB, TaKuX Kak: Zip, 7z, arj, rar u¥ aHaJOTHYHBIX HM.
dopmupoBaHuE DIEKTPOHHBIX TOKYMEHTOB M 00MEH UMH OYAET OCYIIECTBISATHCS B COOTBETCTBHH
¢ tpeboBanusmu Jlokymenrtanuu. Jlrobas nadopmarus, nepenaBaemas Croponamu o Cucreme,
oOpabateiBaetrcs CpecTBaMU 3aIIUTH HHPOPMAIIHH.

2.2. Ha otHomenust mexny bankom m Knmentom pacnpoctpassitorcs Ycnosust CBIT (Knuent
cuuTaeTcs npucoequHUBIIMMCS K YcioBusM CBII), TEKCT KOTOpPBIX OMyOJIMKOBaH B TOPSIKE,
npemxycMoTpeHHoM 1. 12.6 Hactosimero CornmameHusi. baHk BnpaBe BHOCHUTH W3MCHCHUS B
VYcnosus CBII B nopsiake, ycranoBiaeHHOM B YcnoBusix CBII.

2.3. CTOpOHBI MPU3HAIOT, YTO HUCIOJIE3YEMbIC BO B3aUMOOTHOIICHUSX MEXTY HUMH DJICKTPOHHBIE
JTOKYMeHThI, moAnucannblie DI, a Takke muaTeskHoe TpedboBaHue, Tpedyroliee NoayueHHs aKIenTa
Knuenra, ne nonmucannoe Oll, uMEIOT paBHYIO IOPUIMYECKYIO CHIYy C JOKyMEHTaMH Ha
OyMa)XHOM HOCHUTEJNEe, MOAMUCAaHHBIMUA COOCTBEHHOPYYHBIMU MOJMUCSMHU YITOTHOMOYEHHBIX JTUI]
CTOpPOH W CKpEIUIEHHBIMHU TIe€YaTsIMHU B Clly4ae HEOOXOIMMOCTH, M SIBIISIFOTCS JIOCTATOYHBIM
OCHOBAaHMEM JUIsl BBINOJHEHUs baHkOM onepanuii, AEMCTBUM, a Takke sl COBEPIICHUS
CtopoHaM# CHIETIOK.

2.4. CtopoHBl MPHU3HAIOT, YTO HCIHOIB3yeMble MMM MO HacTosleMy CorjameHuio CrocoObI
noctaBkH, ykazaHHble B [Ipunokenun Ne2 k Cormamenuto, CpenctBa oOpabOTKH M XpaHEHUs
nH(pOpMalUK OCTATOYHBI AJsi oOecrieueHus HalekHOW U d()PeKTHBHONM pabOThHI MO MPHEMY,
nepegave v XpaHeHUIo HHPopMaIuu.

2.5. DAEKTPOHHBINA TOKYMEHT MOpoXKaaeT o0s3arenbcTBa CTOpoH mo HacTosmeMy CornanieHuro,
JBbC, a Taxke wHBIM cornamenusM Mexay bankom u Kiumentom, siBimsercs odeptoit wim
akuenToM, ecid oH odopmieH mnepenawomeii CTOPOHON B COOTBETCTBUM C HACTOSIIUM
CornamenueMm, JIBC, uapiMu cornamenusimu Mexxay bankom n Knmenrtom, [lokymeHTarueit, a
Takke opeproit banka, monnucan D11 (3a UCkITIOYEHHEM CiTy4aeB, ykazaHHBIX B COrjanieHun) u
nepenad nocpeactsoM Cucrembl, a npuHuMaromend Croponoit nonydeH, u [Iposepka OII
DIEeKTPOHHOTO TOKYMEHTA Jlajia MOJO0KUTEIbHbIN pe3ybTar.

DNeKTPOHHBIE JOKYMEHTHI HE MOTYT OBITh OCHOpPEHBI WM oTpuinatecs CTopoHaAMHU U
TPETbUMH JIMIIAMU WIIH OBITh MPU3HAHBI HECWCTBUTETLHBIMU TOJLKO Ha TOM OCHOBAaHUM, YTO OHU
nepeaansl B bank ¢ ucnonp3zoBanneM CUCTEMBI U CTTIOCOOOB TOCTABKH.

2.6. bank u Knuent ucnons3ytor CucteMy A iepeadyn DIEKTPOHHBIX JOKYMEHTOB JAPYT APYTY
B IPUOPUTETHOM TOPSIAKE, IPU 3TOM HCIOJIb30BaHUE CUCTEMBI HE OrpaHnYuBaceT npasa Kinenra
M0 TPEIOCTAaBICHUI0O B baHK MIATEXHBIX, HHBIX JOKYMEHTOB Ha OyMa)kKHOM HOCHTEJE,
coctaBieHHbIX B cooTBeTcTBHM ¢ JIBC, CornamenneM, HHBIMHA COTJIAIICHUSIMU MEXIy baHnkoMm u
Kmuentom, odeproii bankal. Hacrosmmm CTOPOHBI COINAMIAIOTCA C TEM, YTO B CIydae
nocTyruieHns B bank DnekTpoHHOrO JoKymMeHTa 1o CHCcTeMe M COOTBETCTBYIOIIETO TUIATEKHOTO,
WHOTO JOKYMEHTa Ha OyMa)KHOM HOCHUTEINe, COACPKAIIUX WICHTUYHBIC YCJIOBHS IPOBEICHUS
OIepalny, OCYIIECTBICHNUSI COOTBETCTBYIOINUX JACHCTBUM, B TOM uucie, no Cuery, CYeTy Jero,
CYeTy IO BKJIATy (Aemo3uTy) JIn00 MoCcTyIieHus B BaHK HIEHTHUHBIX DIEKTPOHHBIX JOKYMEHTOB,

! TInaresxusie nokymenTsl B pamkax CBIT Moryr nepenasarbest TOJIBKO HOCpeacTBOM CHCTEMBI.
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bank Oyner paccMaTpuBaTh KaXKIbld M3 YyKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITENbHBII
IUTATEKHBIM, MHOH TOKYMEHT, M OCYIIECTBUT BCE JEHCTBHS, HEOOXOAUMBIC JUISI MPOBEICHUS
orepalu, OCyIECTBICHUS COOTBETCTBYIOUINX CIENIOK, ACHCTBUIA, B TOM uucie, no Cyery, cuery
JIeTI0, CYETY 10 BKJIaay (IETO3UTY), B COOTBETCTBUHU C KAXJIBIM U3 MPECTaBICHHBIX/IEPEAaHHBIX
KnuenToM 1OKyMEHTOB.

2.7. BuyTtpeHHue mpouenypsl wucnoiab3oBanus Kruenrom CHCTeMBl W €ro BHYTPEHHUH
JOKYMEHTOOOOPOT ycTaHaBIMBalOTCA KIlMeHTOM caMOCTOSITENBHO.

2.8. KimmeHT yBeIOMIJICH O TOM, YTO HH(pOpMaIus, rnepenaBaeMas bankom nocpenctsom CUCTEMBI,
He siBJIsieTcst nH(OopMaliel «B pealibHOM BpeMEHM», 33 HCKIII0UeHHnEeM HH(OopMaluy 00 onepanusx
B CBII.

2.9. B ciiyuae npotuBopeuust Ycinouit CBII ycioBusiM, n3ioxeHHbIM B HacTosem CoraiieHuu,
VYcnosus CBII umeroT npuopurer.

Crarbd 3. Hopsaaok noaxaouenns Kianenra k Cucreme u Ilinanosoii cmennl Kirroueii

3.1. ns yyactusi B oOMeHe DJIEeKTPOHHBIMU JTOKYMEHTAMH:
3.1.1. KiuieHT BBINOTHSET CIEAYIOUINe IeHCTBUS:

a) 3aroHsAeT 3asBKy Ha yctaHOBKY Cuctemsl (1o ¢popme banka), rie yka3siBaeT BHIOpaHHOE
s pabotsl CpecTBO 3alUThl HHGOpPMAaLKH, U nepeaaet ee B baHk Ha OyMa)KHOM HOCHUTEIIE;

0) HazHayaeT W HAAENSIET COOTBETCTBYIOIIMMHU TOJHOMOYHMSIMH (DU3HYECKHUX JIUIL,
OTBETCTBEHHBIX 3a OCYIIECTBICHUE OOMEHa DJIEKTPOHHBIMU JOKYMEHTaMH, B TOM YHUCIIE:

- YnonHomoueHHoro npejacraButens Kiuenra,
- axmuHucTpaTropa CucTeMsl — MO, OTBETCTBEHHOE 3a TEXHUUYECKYIO OAAEpKKY Cucremsl;

B) /IS KQX/I0TO YIIOJIHOMOUYEHHOro mpejacraButens KiveHnTa 3anoiaHseT U npeacTaBisieT B
bank 2 (aBa) sx3emiuispa Jlanueix o Bnanensie ceprudukara xiroua nposepku D11 (o ¢popme
banka) c¢ npunoxeHuem 3aBepeHHON baHkom/HoTapuanbHO (B cilydae HEOOXOJUMOCTU C
IIPOCTABJICHUEM ANIOCTHIISA/TIPU YCIIOBUH €€ JIEraau3alii) KOMMU JJOKYMEHTA, YJOCTOBEPSIIOIIEro
JUYHOCTh  YTIOJIHOMOYEHHOro  mpeiactaButens  KnueHnta w/unm  1okymeHTa  (-0B),
MOATBEp K IAIOIIero (-MX) MpaBo JHIa Ha npedbpiBanue (poxxuBanue) B Poccuiickoit denepanuu,
— JUIsl ’HOCTPAHHBIX TpakJaH U Jul 0e3 rpaxkaancTsa. [Ipu atom bank mpocTaBisier OTMETKH O
MOJYYeHHUHU Ha KaXKaoM 3k3eMiuisipe JlanHbix o Brnagensie ceptudukara kitoda nposepku Ol

s YnonHoMoueHHbIX npenacTaBuTenell Kinenra ¢ noinHoMouusiMu «6e3 mpaBa MOJIUCH
JOKYMEHT, YIOCTOBEPSIOUIMHA JIMYHOCTh YIIOJTHOMOUYEHHOro mnpenactasurens Kimenrta w/wmm
JOKYMEHT (-bl), MOATBEPXAAIOIMK (-M€) MpaBO JMIAa Ha MpeObiBaHUE (MPOKHUBAHHE) B
Poccuiickoii @eneparum, — Uit HHOCTPAHHBIX I'paXkJlaH U JIUL 0e3 rpakJaHCTBa — MOTYT ObITh
npeJcTaBieHbl B baHk B KONUsX, 3aBEPEHHBIX B MOPSAKE, yCTaHOBJIEHHOM baHKkoM.

JlokyMeHTsI, npeacTasisieMble KIIMEHTOM U COCTaBJIEHHBIE HA MHOCTPAHHOM SI3bIKE, JOJKHBI
COIMPOBOXK/IATHCA IEPEBOJOM Ha PYCCKHUH $3bIK, 32 UCKJIIOYEHHEM CIIydaeB, YCTAHOBJICHHBIX
3akoHoJaTenbcTBOM Poccuiickoit deneparyu. [lepeBos Ha pycCKui A3bIK TOJIKEH OBITH 3aBEpEH
B MOPAJIKE, YCTAHOBJIEHHOM 3aKOHOaTeNbcTBOM Poccuiickoit denepanmu;

r) o0ecrieyrBaeT HAJIMYKE U MPUBEJCHUE 000PYI0BaHus, TPeTHA3HAUEHHOT' O JIJIsl YCTaHOBKH
Cucrempl, B COOTBETCTBUE C TpeOOBaHUSMHU K alapaTHO-IPOrPaMMHBIM CpPEICTBaM,
npuseneHHbIMU B [Ipunoxennn Nel k Cornamenuto.

3.1.2. baHkK BBIITOJIHSET CIEAYIOIMINE TEUCTBUS:

a) B Teuenue 2 (1Byx) Pabounx nueit banka co qus npuHsaTHs baHkoM 10KyMeHTOB, 1o popme
Y coJiep>kKaHuIo cooTBeTCTBYOmuUX noi. B) im.3.1.1 Cornamenus, nepegaet Knuenty napois amis
BxoJa B CHucremMy B COOTBETCTBUU C 3asBKOH Ha yCTaHOBKY CHCTEMBI;

0) xoHcynbTHpyeT KimenTa mo Bompocam ycTtaHOBKHM CHCTEMBI IOCIE TPOBEIEHUS
KnueHToM nmOAroTOBUTENBHBIX MeponpuaTuid, nepeuncieHHsix B 1m.3.1.1 Cornamenunsd. ITocne
3aBepuieHusi Bcex pabor mo momkiatoueHnto Knmenta xk Cucreme CTOpPOHBI TOANMKMCHIBAIOT
COOTBETCTBYIOLIMH aKT Ha OyMa)KHOM HOCHTEIIE;
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B) mo kemanuio KimMeHTa, ImpOBOAUT B CBOEM IIOMEIIEHWU 3aHATUA 1O OOyYEHUIO
skcrryatanuu  CUCTeMbl C  JMIAMM, YIOJIHOMOUYEHHbIMM KimeHTOM, B coOrjlacoBaHHbIE
CropoHamu CpOKH.

3.2. Tlocne nmomyuenus Kinuentom naposns as Bxoaa B Cucremy:

e KimueHnrt:

- coznaer Kutoun u 3neKTpOHHBIN 3ampoc Ha coznanue CepTudukara Kiroda IpOBEpKU
oI,

- HampaBisieT B baHk 31eKTpOHHBIN 3ampoc Ha coznanue CepTuduKarta Kiroua MpOBEPKU
oI,

- nepeaaeT B baHK Mo KaxaomMy M3 YIOJHOMOYEHHBIX IpencraButened Knuenta Akt
npusHanus Ceprudukara kmoua nposepku D1 ams oOmena coobmeHussMu (1o dopme
banka), pacnewatanneiii u3 CucTeMbl, B JABYX O3K3eMIUIApax, IOJIIMHUCAHHBIN
COOCTBEHHOPYYHBIMH  MOJANHUCSAMU  YHOJIHOMOYEHHOro  Jymna  KiomeHrta u
COOTBETCTBYIOILETO YIIOIHOMOYEHHOrO npeacTaputens Kiuenra?;

e bank:

- B TeueHwe nByX Paboumx nHeli baHka ¢ jmaThl moiydeHUWs HaISKAmUM 00pa3oM
oopmiienHoro co croponsl Knuenta Akrta npusHanus Ceptudukarta KIo4da MpOBEPKH
DIl mis obmena coobmieHusiMu (o ¢Gopme banka) B IBYX 3K3eMIUIIpax, aKTHBHPYET
Kitou mpoBepku DIl Ha ocHOBaHUUM 3JEKTpPOHHOro 3ampoca KimeHTa Ha cozgaHue
Ceprudukara kiova nposepku JII;
- MPOCTABIISIET OTMETKY O JaTe Hayala U OKOHYaHMs cpoka neictBus Kioua mpoBepku
DIl Ha kaxaoM sKk3eMInusipe npussToro or Kimenrta Axrta npusnanus Cepruduxara
kitoua nposepku D11 ans oOmena coobmenusimu (1o popme banka) u nepenaer Knuenry
OJIH 9K3eMIUISIp YKa3aHHOTO aKTa, a Takxke lanHeie o Brnagenpue cepTudukara Kiroda
npoBepku OII ¢ ormerkoit banka, moctaBieHHONW B cOOTBeTCTBHM ¢ moAm. B) m.3.1.1
HacTosuero CornamieHusl.
3.3. ITpu nianoBoit cmeHe Kitoueid:
e KiueHT:
- CO3/1aeT U HampasisieT B baHk 371eKTpOHHBIH 3aripoc Ha co3ianue HoBoro Ceptudukara
KJroua nposepku Ol
- mpenocTasisieT B bank Ha OymakHom Hocutene AKT npusHanus CepTudukaTa Kirouda
nposepku D11 st o6MeHa coobiuenusmu (1o popme Banka) B 1ByX dK3eMIuIspax’;
e bank:
- B TedueHue AByX Paboumx nHel baHka ¢ maThl modydeHUs HaUIeKaluM o00pa3om
otopmienHoro co ctoponsl Kiinenra Axra npusHanus CepTudukaTa Kiroua MPOBEPKH
OIl nns obmena coobueHussmMu (o ¢popme banka) B ABYX SK3eMIUIApax, akKTUBUPYET
HoBbIN Kirou npoBepku D11 Ha ocHOBaHMM 371EKTPOHHOTO 3anpoca KineHnra Ha cozianue
Ceptuduxkara xiroda nposepku IlI;
- IPOCTABJISIET OTMETKY O J1aTe€ Hayajla U OKOHYaHMsI cpoka JeiictBus Kiroua npoBepku
OIl Ha xaxzaoM sk3eMIuisipe npuHsToro ot Kinmenta Axra npusHanus Cepruduxata
kioua npoBepku D11 s ooMeHa coobrienusimu (o Gopme banka).
3.4. bank, obnajgasi COOTBETCTBYIOIIMMHU MpaBaMu, MPEIOCTaBIEHHBIMU €MY B COOTBETCTBHH C
JIOTOBOPOM, 3aKiIro4eHHbIM Mexay bankom n OOO «bCCy», npenoctasiser Knuenty npaBo Ha
noibs3oBanue Cuctemoil B TeueHue aerctBus Hactosmero Cornamenus. [IpaBo Ha nmonb3oBaHne
IIPEIOCTABIIAETCS C YYETOM OIPaHWYEHUM, PEAYCMOTPEHHBIX 3aKOHOAATENILCTBOM Poccuiickoit
®denepanuu 0 MPaBOBOM oXpaHe nporpamm st 9BM.

Crartbi 4. [IpaBa u o0s3anHocTy CTOPOH

4.1. B3aumHble npaBa u 006s13aHHOCTH CTOPOH

2 reyarh NPOCTABIIAETCA 110 yeMoTpeHuto Kiinenra
3 meyarh NPOCTABIIAETCA 10 yeMoTpeHuto Kinenra



4.1.1. Croponsl npu oOMEHe OJIEKTPOHHBIMU JOKYMEHTaMH C HCIIOJIb30BaHHEM CHCTEMBI
00s3yl0TCS ~ PYKOBOJACTBOBAaThCS  NpaBUJaMU U TpeOOBAHUSIMH,  yCTaHOBJICHHBIMHU
3akoHosaTeabcTBOM Poccuiickoit ®enepauun, AbC, nacrosumum CornamieHueM, Y CIOBUSIMHU
CBII, uapiMu cornamenusimMu Mexay bankom u Kientom.

4.1.2. CropoHbl 00s3YIOTCS HE pas3rjamarh TPETbel CTOPOHE (32 HCKIIOYCHHEM CIy4acs,
MIPelyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit denepannu u HacTosimuM CoramieHuem)
nHpopmanuto o CpencTBax 3auuThl HH(GOPMAIMHU, HCIIONB3yeMbIX B Cucteme.

4.1.3. Kaxnas u3 CtopoH 00s13yeTcsi HeMeieHHO nHpopMupoBaTh apyryto CTopoHy 000 Bcex
ciayuasx Kommnpomeranuu Kiroueit, HecankunonupoBanHoro noctyna k Cucreme, a Takke
MOBPEXACHUSX/yTpaThl MPOrpPaMMHO-ANIMAPaTHBIX CPelCcTB 00pabOTKH, XpaHEHHUd, Mepeaaydu
DNEeKTPOHHBIX JOKyMeHToB, CpenactB 3ammurthl wuHpoOpManmu, a Take Kiroweldl, u He
ucnonp30BaTh Kimtoun npu Hanmu4uu OCHOBaHUN MOJIAraTh, YTO OHU CKOMIIPOMETUPOBAHBI.

4.1.4. CpenctBa 3ammThl WHPOPMAUUU DJIEKTPOHHBIX JIOKYMEHTOB, MPEJOCTABICHHBIC
Cucremoii, mnpusHatorcss CTOpoHaMU JOCTATOYHBIMU IS 3alIUThl  HUHOpMAIUU  OT
HecankuMoOHMpPOBAaHHOIO JOCTYyMa, MOATBEPIKIAECHUS aBTOPCTBA U IMOJJIMHHOCTH DJIEKTPOHHBIX
JIOKYMEHTOB.

4.1.5. JIroObie DNEeKTPOHHBIC JOKYMEHTEHI, epeaaBaeMbie o Cucreme, moiexkar mudpoBaHUIO.
4.1.6. JIroOble DIeKTpOHHBIE TOKYMEHTHI, repenaBaeMble o CuctemMe JOJKHBI ObITh 3aBEPEHBI
OI1 CTopoHBI-OTIPABUTEIS, 3a UCKIFOUEHHUEM IIATEKHOT0 TPEOOBaHUS, TPEOYIOIIEr0 MOIYYEHHS
akuenta Knuenta, He monnucanHoro JII. IIpu stom CTOpOHBI COrfacHBI, YTO B 3TOM CiIydae
CucrteMa HCIONB3yeTCsl KaK CIOCO0 JOCTOBEPHOTO omnpeneneHus baHka, HampaBHUBIIETO TaKOe
iatexxHoe TpedoBanue Knuenry.

4.1.7. KnueHT yBeIOMJIEH U COIJIACEH, YTO MNUCbMO, HampasieHHoe Kiimentom B bank B
cootBeTcTBUM ¢ COraleHHeM 1o 3JIEKTPOHHOM moute (e-mail), cunTtaercs monydeHHsiM bankom
C MOMEHTa €ro perucTpaluy Kak BXOJAILIEro JOKyMEHTa BO BHYTPEHHEH cucTeMe
IoKyMeHToobopoTa baHka.

4.2.IlpaBa u o6si3anHocTu Kiinenra

4.2.1. KnueHT He UMeeT npaBa THPAXUPOBATh U MEpENaBaTh TPETbEW CTOPOHE MPOrPAMMHOE
obecniedenue, npegocrapisiemoe bankom no CornaiieHuio U Bce KOHQUACHUIMAIbHbIE JaHHBIE,
oTHocsmuecsa Kk CorlaleHmro.

4.2.2. KnueHT uMeeT mpaBo, NP HEOOXOAMMOCTH, BOCIOJIB30BAaThCS MOMOLIBIO CIEUAINCTA
banka o npenocrasneHuto npasa gocryna B Cuctemy, HarpaBuB B baHK TMCbMEHHOE 3a5BIICHHUE.
4.2.3. Knuent o0si3yercs B Cpoku, mpeaycmorpeHHble CornameHueM, o0ecredyuTh Ha CBOEM
pacueTHOM W/WJIM MHBIX CUETaX, OTKPHITHIX B BaHKe, OCTaTOK IEHEeXHBIX CPEICTB B pa3Mepe,
HeoOxoauMoM JUTs orutathl yeiyr banka B coorBerctBuu ¢ CornamenueM u Tapudamu.

4.2.4. KnueHT 00s13yercst o0ecreunBaTh COXpaHHOCTh U IIEIOCTHOCTh YCTaHOBJIEHHONW CHCTEMBI,
BKimouass CpezcTBa 3aliuThl MHGOPMALMK, a TaK)Ke BBINOJIHATH TPEOOBAaHUS K SKCILTyaTalluu
Cucremsl, n310KeHHbIE B JIOKyMEHTaI1H.

4.2.5. Knuent mno TtpeboBanuio baHka 00s3aH MpenoCTaBUTh 3aBEPEHHbIE MOANUCIMHU
ynoJIHOMOYeHHbIX Jull Kinuenra m ortuckoM mneuyatu Knuwenra (mpu ee Hanuuuu) Komuu (Ha
OyMa)XHOM HOCHTeNe) DJIEKTPOHHBIX JOKYMEHTOB, INepemaaHHbix mo Cucrteme, B TeueHue 14
(ueThIpHA/IIATH) KaJICHIAPHBIX JHEH ¢ MOMEHTa HalpaBJIeHUs eMy TpeOOBaHMUSL.

4.2.6. B cimyyae cMEHBI pyKOBOAMTEIS (€IMHOIMYHOTO UCTIOJTHUTEIHLHOTO oprana) KiueHT o6s13an
MIOATBEPAUTH IIpaBa JECHCTBYIOIIEr0 Y IOJHOMOYEHHOr O IpeacTaBuTens Kinuenra.

4.2.7. B ciny4yae mpekpalleHus MOJTHOMOYUHN JAEHUCTBYIONMIETO Y TOJIHOMOYEHHOTO MPEICTABUTENS
Knuenta, a Taxxe B ciaydae HecankumonumposanHoro nocryna k Cucreme, Kommpomeranun
Kiroueit, KineHnT 00si3aH He3aMmeIIMTENbHO HampaBuTh B baHk mucbMo 00 aHHYJIMPOBAHUU
cootBercTBytomiero Kommiekra Kitouelt (Bi1okeHHBIM (hailliom) 1o aapecy 3IeKTPOHHON MOYTHI
(e-mail), ykazannomy B JloroBope 00 mcmons3oBanuu JIBO, ¢ MOCIEAYIONMM HEMEIICHHBIM
npefocTaBieHueM B bBaHK opuruHana BBIIICYKAa3aHHOTO IHCbMa 00 aHHYJUPOBaHHUU
cootBercTByromero Kommiekra Kitouelr Ha OymakxHom HocuTene. B ciydae mpekparieHus
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MMOJTHOMOYHMH  JCHCTBYIOIIEr0 YTOJHOMOYEHHOrO TpencraButens Knwenta nuceMo 00
aHHYJIMPOBaHUM coOTBeTCcTBYIOIEro Kommuekra Kitoueir MmoxkeT ObITh HampasieHo o Crucreme
3a DJIEKTPOHHOW MOJNUCHIO JAPYroro YIMOJIHOMOYEHHOro mpexacraButens Knuenrta, mpu 3ToM
MOCTIeAyIONIee TMPEIOCTaBICHUE COOTBETCTBYIOIETO NHCbMa Ha OyMaXKHOM HOCHTENlE He
TpeOyetcs. HanpaBnenue ykazaHHbIX B a03aile MEpBOM HACTOSILErO MYHKTa JOKYMEHTOB IIO
ajzipecy 3jekTpoHHOM mouThl (e-mail) u mo Cucreme (COOTBETCTBEHHO) O3HA4aeT TpeOOBaHME
KnuenTa npekpaTuth NpueM U UCIIOIHEHUE JIIOOBIX DIEKTPOHHBIX JOKYMEHTOB, MOAMKUCAHHBIX
OIl, chopMupOBaHHOI HA CKOMITPOMETUpOBaHHOM/aHHYIHpyeMoM Komrmiekte Kirouei.

Jns  npenocraBieHMss NEpBOHAYajdpHOrO 1mpaBa jgoctyna B CucreMy  HOBOMY
YTOITHOMOYEHHOMY MpEACTaBUTENI0/BO300HOBIEHHS ITpaBa JocTyna B CucreMy ACHCTBYIOIEMY
VY1I0JIHOMOYEHHOMY IIPEICTaBUTENIO MOCie aHHyIupoBanus ero Kirroueit Kiiment npenocrasiser
B bank Jlanneie o Branenbiie ceprudukara kiroda nposepku D11 B AByxX sk3emIusipax (o hopme
banka) ¢ npunoxxeHrneM He0OXOIMMBIX JOKYMEHTOB, a TaKXke, P HEOOXOIUMOCTH, 3asIBICHUE O
MPEOCTaBICHUH MTpaBa AocTyna B cuctemy «Knuent-bank» (o ¢popme banka).

[lopsinok mpenocTaBiieHHs] MEPBOHAYAIBHOrO ImpaBa Joctyna B (CucreMy HOBOMY
VYIOITHOMOYEHHOMY MPEACTABUTEII0/BO300HOBIICHHS TIpaBa JocTyna B CHCTeMY JICHCTBYIOIIEMY
VYII0JIHOMOYEHHOMY IPEICTaBUTENIO MOCIE aHHYIUpoBaHus ero Kiroueil aHamoruueH nopsiaky,
ycTtaHoBiieHHOMY mo/i. 0), B) m.3.1.1, moam. a) m.3.1.2, m.3.2 CornaiieHus.

B ciyuae yrepu Kimentom maposnst s Bxoga B Cucremy Knuent npepocrasisier B bank
MUCHbMEHHOE O0palieHue ¢ Mpocb0o CO37aTh M HAIIPABUTh HOBBIH MapoJib s Bxona B Cucremy.
4.2.8. B cnyuyae u3MeHeHus ¢paMIIUM, UMEHHU, OTYecTBa (IIPH HAIMYUHU) YTIOJIHOMOUYEHHOTO
npeacrasutens Knuenra KilmeHT ocymiecTBisieT Bce ACUCTBUSA, IPEAYCMOTPEHHBIE HACTOSALIUM
CornameHueM i NPEAOCTaBICHUS YTOJHOMOUYEHHOMY IIPEICTaBUTENI0 IEPBOHAYAIBHOIO
npaBa goctyna B CucreMy, a Takke NpeACTaBiseT B baHK mHCbMO 00 aHHYJTUPOBaHHU
cootBercTBytomero Kommnekra Knroueil.

B cnyuyae usmenenuss HaumeHoBanusi Kimment gopmupyer B Cucteme 3amnpoc Ha CO3/IaHHE
Ceptudukara kimoda nposepku 11, npu sTom KineHT MoXeT caMOCTOSATEIHO TOMEHATh CBOE
HauMeHoBaHMe B Cucreme, a Takxke npenoctaBisieT B bank Ha OymakHOM Hocutene AKT
npusHanus Ceptudukara kiatoda nposepku I ams oOmena coobmenusmu (o popme banka) B
JBYX IK3EMILIspax.

B nensx m3MeHeHus BHJA IpaBa MOANUCH DJIEKTPOHHBIX JTOKYMEHTOB YIOJHOMOYEHHOIO
npencrasutens Kiwmenrta, Knment oOpamaercs B baHk ¢ NHCbMEHHBIM 3asBI€HHUEM B
MIPOU3BOJIBHOU (hopme.

B cnydae u3MeHeHHs] MHBIX JaHHBIX YTOJIHOMOYEHHOro mnpeacrasutens Knuenra, Knuent
npenoctasisier B bank Akt npusHanus Ceprtudukara xmoua nposepku Ol mis oOmeHa
coobrrenusmu (1o popme banka), ¢ mpuoxeHneM 3aBepeHHol baHkoM/HOTapranbHO (B Citydae
HEOOXOIMMOCTH € MPOCTaBJIEHUEM ANlOCTHIISA/TIPU YCIOBUH €€ JIeTau3allii) KOMUU TOKYMEHTa,
YAOCTOBEPSIONIETO JIUYHOCTh YTIOTHOMOYEHHOTO TipencTtaBuTens Knuenra n/wim nokymeHra (-
OB), TOATBEp)KIAIOIIEro (-MX) MpaBo JHIa Ha mpeObiBaHue (TMpoxuBaHue) B Poccuiickoit
®denepatuu, — 1151 HHOCTPAHHBIX I'Pa)<AaH U JIHI 6€3 Tpak1aHCTBa.

Jns YronmHoMoueHHBIX npeacTaBuTeneil Kimenra ¢ moasHoMounsiMH «0e3 mpaBa MOJIHCH»
JOKYMEHT, YJOCTOBEPSIOLIUN JTUYHOCTh YTOJHOMOYEHHOro mnpezacrasurens Kimenrta u/mnu
JOKYMEHT (-bl), MOATBEpKIAIOMMK (-M€) NpaBo JHUIAa Ha npeObIBaHME (IPOXXKHMBAaHUE) B
Poccuiickoit @enepanuu, — A1 HHOCTPAHHBIX T'paXkJaH U JIKI 0e3 rpakJaHCcTBa — MOTYT OBITh
IIpeJIcTaBIeHbl B baHK B KONUSX, 3aBEPEHHBIX B NOPSAAKE, YCTAaHOBIEHHOM baHKkoM.

JlokyMeHTsI, mpeacTaBiseMble KilneHTOM U cocTaBlIeHHbIE HA HHOCTPAHHOM $I3bIKE, TOJIKHBI
COIIPOBOXATHCA IEPEBOJOM HAa PYCCKHMH S3bIK, 32 MCKJIIOYEHHEM CIIy4aeB, YCTaHOBJIEHHBIX
3akoHojatenbcTBoM Poccuiickoit denepannu. [lepeBoa Ha pycckuil s13bIK JOKEH OBITH 3aBEpeH
B IIOPSKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickon @denepannu.

4.2.9. KnueHnt o00s3aH CaMOCTOATEIBHO KOHTPOJUPOBAaTh CPOKH naehcTBus Kirouelr wu
CBOEBPEMEHHO MHHUIMMpOBaTh npouenypy [lnanoBoi cMensl Kiroueil 10 ncredeHus ux cpoka
TNEUCTBUSL.
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CootercTByromnme yseaomienus o [InmanoBoi cmene Kimrouelt MoryT HanpaBiaTbes bankom

o Cucreme B TeUEHUE JBYX MECSLEB J0 HUCcTedeHUs cpoka aeiicteus Kiroueil nmposepku OI1. B
ciiydae, eciii B yctaHoBieHHbIe Cornamienuem cpoku Kimentom He HanpasieH B bank 3anpoc Ha
co3nanne Ceprudukara kimoua npoepku DIl w/mnm He mpemocTaBieH B baHk Ha OymMakHOM
Hocuresne AkT nmpusHaHus CepTtudukara kioya npoBepku DI mias oOmeHa coobueHusMu (10
¢dopme banka), a Takke B Cilydae HECOOTBETCTBHS YKA3aHHOIO aKTa, IMOJy4YeHHOro baHKOM OT
Kinuenra Ha 6ymaxkHoM Hocutene, ycioBusm Cornamenus, aeictue Kirodeir mpekpariaercs.
Jnst Bo306HOBEHUs paboThl B Cucteme Kiment co3naer Hobiidi KommexT Kiroueit, mocie yero
CTOpOHBI OCYIIECTBISAIOT ACHCTBUS, TPEAYyCMOTpeHHbIE TyHKTOM 3.3 CornamieHus.
4.2.10. Knuent o0s3aH mHPOpMHpoBaTh baHK 00 u3MeHEeHUM HMH(OpMAINH, Kacaroliencs
ucnonHenus: Crtoponamu Cornamenusi. [lo mMepe BHECEHHS COOTBETCTBYIOLIMX W3MEHEHUH,
HE3aMEUINTEIbHO MPEACTaBIATh B baHK JOKyMEHTBHI, MOATBEP)KIAIOIIUE W3MEHEHUS JIaHHBIX
CBEICHUN.

Bce pucku HeOnarompusATHBIX  IOCHEACTBUM, CBA3aHHBIX C  HECBOEBPEMEHHBIM
yBeoMJIeHHeM baHka 0 mpoHu30IIeAnX U3MEHEHHUAX, B TOM YHCIIe, YKa3aHHbIX B 11.4.2.6-4.2.8,
11.5.10 Cornamenust, necetr Knuenr.

4.2.11. Ilpu pactopkenun Cornamienus KinueHT 00s13yeTcs yHHUTOKUTH BCE MPEAOCTaBICHHOE
eMy B TOJIb30BaHUE MPOrpaMMHOE oOecriedeHne (HMCIOJHIEMbIe U BCIIOMOTATeIbHBIC (aiiiibl)
Cucremsl.

4.2.12. KnueHt o0s3yeTcss HE IepelaBaTh TPETHUM JIMIIAM CBOU IpaBa U OOS3aHHOCTH TIO
Cornamenuto 6e3 muckMeHHOro (Ha OymMakHOM HocuTene) cornacus banka.

4.2.13. KiueHT 00s3aH NpOBEpATh HAIUYUE HOBBIX OJIEKTPOHHBIX JOKYMEHTOB OT banka,
HampaBJIEHHBIX B ajapec KinueHTa, eXeqHEBHO, 3a UCKIIOYCHHEM O(UIIMAIbHO YCTAHOBIEHHBIX
BBIXOJHBIX W TPa3JAHUYHBIX Hepaboumx aHel baHka, a Takke €XeIHEBHO HpoBepsATh SMS-
cooO1eHusi, HanpaBlieHHble BaHKOM B CBS3H C BBISBICEHHEM UM ONEpaluii, COOTBETCTBYIOLINX
MpU3HAKaM OCYIIECTBIICHUS IE€peBOJa JCHEKHBIX CpeICTB 0e3 J100pOBOJBLHOTO COIJIACHS
Kinuenra.

Knuent o0si3aH He pexe oAHOro pasa B 5 (MATh) KaJleHAAPHBIX JHEW 3HAKOMHUTHCS C
uHpopmanuent, myonukyemoir bankom B coorBercTBuM ¢ 11.12.6 CornarmeHus.

3a yOBITKM, BO3HMKIIME B pe3yJbTaTe HEUCNONHEHNUs KiIueHToM BbllIeyKa3aHHBIX
o0s13aHHOCTEN, baHK OTBETCTBEHHOCTH HE HECET.

4.2.14. Knuent o6s13yercsa no tpedboBanuio u ¢popme banka npeaocTaBisTh JOKYMEHTHI (Kak Ha
OyMa)xHOM HocuTene, Tak M C noMomplo CHCTeMbl), MOATBEPXKAAIONIUNE TaHHbIE 00
YnonHoMo4ueHHOM npeacraBurene Knuenra.

4.2.15. KnueHnt o6s3yercst cobmogath TpeOoBaHMUS MO MHPOPMALMOHHONW 0€30MacHOCTU TpH
pabote ¢ Cuctemoii, ykazanusie B [Ipunoxxernn Ne 4 k CoriameHuro, a TakKe HarpaBiisieMble
bankom no Cucreme 1 pa3meniaeMble Ha opuiaabHoM caiite banka B cetn «HTEepHET».
4.2.16. KimueHT 00s13yeTcst He3aMeUIUTEIbHO YBEIOMIISITE baHk 000 Bcex M3BMEHEHHSIX B ajipecax,
yKa3aHHBIX B 3asBKE Ha yCTaHOBKY CHCTEMBI/3asBICHHU O MPEIOCTaBICHHH IMpaBa JIOCTyIa B
cuctemy «Knuent-bank». Bce pucku, BO3HHKIIME B pPE3yJbTaTe HENPEACTABICHUS WU
HECBOEBPEMEHHOI'0 IpeicTaBieHus B baHK yka3aHHOM nHpopmanuu, Boznaratorcs Ha Kinenra.
4.2.17. KnueHt o0s3yeTcsi HeMeIUIeHHO WHGOpMHUpoBaTh baHK 0 HampaBiIeHUH DIIEKTPOHHBIX
JOKyMEHTOB 1o Cucteme 1o BIUTHHEM 00MaHa WM TPU 3J10YMOTPEOICHUN €ro JOBEPHEM.

4.3.TIpaBa u o6si3annocTu banka

4.3.1. baHk He NUpPUHHMMAET K HCIOJIHEHUIO OJIEKTPOHHBIE JOKYMEHTHI, O(OpMIIEHHBIE C
HapylleHrueM TpeOoBaHUM 3akoHonarenbcTBa Poccuiickoit ®eneparuu, Cornmamenus, JIbC,
VYcenosuit CBII, nnbix cornamenuit mexay CTOpoHaMH.
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4.3.2. ba"k uMeer npaBo oTka3aTh KileHTy B ipueMe K HCIIOJIHEHUIO DJIEKTPOHHOT'O JOKYMEHTA,
ecnu KnmeHT 3amonuu mosst DIeKTpOHHOTro JOKyMeHTa ¢ omrbOkamu. B atom cinydyae Kimenty
Hanpasisiercs KBuTanuus ¢ ykazaHueM NPHYUHBI OTKa3a®,

4.3.3. bank He uMeeT IpaBa CAMOCTOATEIbHO KOPPEKTHPOBATb PEKBU3UTHI DJIEKTPOHHBIX
nokymeHToB Knuenra.

4.3.4. B cnyuae HenpenocraBiaeHus: KiimeHTOM NOKyMEHTOB, yka3aHHbIX B 11.4.2.7 CornamieHus,
bank He OyzeT HECTH OTBETCTBEHHOCTD 3a IOCIIEICTBUSI COBEPUICHHUSI ONepalluii, UHbIX IeHCTBUH,
CIEIOK Ha OCHOBaHMM HaIJIKalIMM o0pa3oM odopmiieHHOro KimeHTtoM OeKTpOHHOTO
JIOKyMEHTA, MOAMMCAHHOrO YIOJIHOMOYEHHBIM IpeacTtaBuTenieM KilmeHrta, JaHHbIE O KOTOPOM
Obun penoctasnensl Kimmentom B bank panee.

4.3.5. bank npekpaiaeT mprueM 1 UCTIIOTHEHHE JIF0OBIX DJIEKTPOHHBIX IOKYMEHTOB, IMOANUCAHHBIX
OI1, chopmMupoBaHHOM Ha CKOMIIPOMETHPOBaHHOM/anHyIHpyeMoM Komruiekre Kitoueii B cpoku,
MpelyCMOTPEHHbIE B MHCbME 00 aHHYJIMPOBaHUU cOOTBeTCTBYtomero Kommuekra Kitoueii, a B
Clly4ae OTCYTCTBUS YKa3aHHUSl Ha TaKM€ CPOKM — HEMEIJIEHHO. Bce DieKTpoHHbIE TOKYMEHTHI,
MOCTyNnMBIIME B baHK 10 mosiyueHHs: baHKOM yKa3aHHOTO IMCbMAa, UCIOJIHSIOTCS B IMOPSIKE,
ycTaHoBJIeHHOM COrylallieHueM UM UHBIMH cOTJalleHusIMHu Mexay CTopoHamu.

B cnywae menpencTtaBieHus OpUTHHANA MHCbMa 00 aHHYJIHPOBAHUHM COOTBETCTBYIOIIETO
Kommnexra Knroueit Knuentom Ha 6ymakHoM Hocutesne baHk He OyJieT HECTU OTBETCTBEHHOCTb
3a yObITKH, TpuuuMHeHHble KiMeHTy B pe3ynbTare NpeKpalieHus OpueMa U HCHOTHEHUS
DNEeKTPOHHBIX JTOKYMEHTOB, moanucanHeix OII, chopMupoBaHHON Ha COOTBETCTBYIOIIEM
cKoMIpomeTrpoBaHHOM/aHHynupyemoMm Komrmiekre Kiroueii.

4.3.6. bank mumeer mpaBo oTKa3aTh KiMeHTy B mpueMe/NpHOCTAaHOBUTH HCIIOIHEHHE JH0O0ro
DIEKTPOHHOr0 JOKYMEHTA 10 CBOEMY YCMOTPEHHUIO, B TOM YHCIIE, HO HE OTPaHUYMBAsCh, B CIIy4ae
BO3HUKHOBEHUSI y HEro TMOJO3PEHUH, 4YTO OJEKTPOHHBIM JOKYMEHT [OJANKCAaH He
Y10JTHOMOYEHHBIM IIPEICTABUTEIIEM Kiuenra, Komnpomeranuu Kiroueit,
HecankunonupoBanHoro nocryna k CucreMe W/Miau B ciydae Kakoro-iaubo HapylleHus
Knuentom Cornamenus, npu 3toM KimeHT BhpaBe nepenate B baHK COOTBETCTBYOIIUI
IUIATeXKHBIM, WHOM JOKyMEHT Ha OyMa)XHOM HOCHUTEJE, COCTAaBJICHHBII B COOTBETCTBUU C
ycnousimu  JIBC, Cornamenusi, HHBIX coriameHuii wmexay bankom wu  Kimentowm,
3aKOHOJATENLCTBOM Poccuiickoit @ez[epaunn5.

O cBoeM oTKa3ze B npueMe DIEeKTPOHHOro JokyMeHTa bank o6s3yercs yBenomMuts Kimenra
He no3Hee Pabouero qHs banka, cieayromero 3a JHEM NOCTYIUIEHUS! DJIEKTPOHHOTO JOKYMEHTa
B bank, mytem HanpaBienus coobmenus Knuenty no Cucteme.
43.7. bank wumeer mpaBo  oTka3aTh  KimeHty B mpuemMe  DJIEKTPOHHBIX
JOKYMEHTOB/TIPUOCTAHOBUTh UX UCIOJHEHHUE I MPOBEJCHUS PacUeTHBIX onepauuii no Cuery,
cyeTry mo BKiaay (meno3uty), mnoamucaHHeix OII, a Taxke mnepeBectu Kiumenta B
WNudopmannonsslil pexxuM (yHkuoHupoBanus Cuctemsl, mpu KotopoMm KimeHTy noctyrieH
OTrpaHUYCHHBIN (DYHKITHOHAI (PEKUM «IIPOCMOTPay», a TakKe HampaBieHHe B bank coobOuienuit
cBoOoaHOrO (Qopmara), B CiydasX, MPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyy, B TOM 4ucie, B 00JaCTH MPOTHUBOJAEHCTBUS Jieraau3aluu (OTMBIBAaHUIO) JOXOJIOB,
MOJTYYEHHBIX PECTYIHBIM IyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA.
4.3.8. bank nMeeTt mpaBo 3anpammBaTh y KiineHTa moaTBepkieHne JaHHBIX 00 YTIOJTHOMOYEHHOM
npencrasutene Kinuenra.
4.3.9. baHk wuMeer npaBO BHOCHTh B OJHOCTOPOHHEM IIOpPSJIKE H3MEHEHUS B MOPSAIOK
¢yHkunonuposanusi CucremMsl U coobmaTh 006 3ToM KiMeHTy B MMCbMEHHOM YBEIOMIIEHHH Ha
OyMa)KHOM HOCHUTENE WU MocpeacTBOM CUCTEMBI.
4.3.10. bank umeeT mpaBo MPUOCTAaHOBUTH 0OcTy)kuBaHue Kinnenta ¢ ucnosnb3zoBanneM CHcTeMbl
Ha BpeMsl CIIOPHBIX CUTYyalui ¢ yBegomiieHueM o6 3tom Kiuenra.

4 Tlopsmok npuema u o6paborku miarexeit B pamkax CBIT onpenenen Ycenosusamu CBITL
5 [Inatexubie noKyMeHTHI B pamkax CBIT MOryT nepenaBarbcs TOJIbKO MocpeacTBoM CUCTEMBL.
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4.3.11. bank ©MeeT nMpaBo MPUOCTAHOBUTH oOcTykuBaHue KnuenTa ¢ ucnonb3zoBanneM CHCTEMbI
JUIS  BBITIOJIHEHUST HEOTJIOKHBIX, aBapUUHBIX H PErJIaMEHTHBIX paboT, CBSI3aHHBIX C
oOciyxuBanueM CUCTEMBI.

4.3.12. bank mpuoctanaBiuBaer ooOciyxuBanue Kimenra ¢ ucnonbzoBanuem CHUCTEMBI NpU
nonyuyeHun ot banka Poccum unbopmanum, copepxaiueidics B basze naHHBIX, Ha TMEPHOJ
HAaXO0XJEHUS B HEM yKa3aHHbBIX CBelleHUM 0 KiueHnre.

[Ipu »TomM bank He3zaMmemIuTenbHO yBeAoMisieT KimeHTa O NPUOCTaHOBIECHUU
ucrnonb3oBanust CUCTEMBI, a Takxke o npase Kienta nogats B mopsiike, ycraHOBJIEHHOM bankom
Poccun, 3asnenne B bank Poccum (B Tom umcie udepe3 bank) 00 WCKIIOUEHHHM CBEICHHMH,
oTHocsimuxcs kK Kinenty, u3 ba3bl jaHHbIX.

4.3.13. bank umeeT mpaBo MO CBOCH MHUIMATHBE OJIOKMpOBaTh jaeicTBue Kitodel B ciaydae ux
Komnpomeranumn.

4.3.14. bank o0s3yetcs B TeueHue 7 (cemu) Pabounx gHert baHka oT 1aThl moydeHus 3asBKU Ha
ycTtaHOBKY CHCTEMBI U MPU YCJIOBHH BBINMOIHEHUsT KilneHTOM 00s13aTeIbCTB, B COOTBETCTBUU C
n.3.1.1 Cornamienus, Npou3BecTH pabOTHl M OKa3aTh YCIYTH, MpeaycMoTpeHHsie m.3.1.2, m.3.2
CornaieHusl.

4.3.15. bank o0s3yercss mpuHuUMaTh OT KimeHTa ONeKTpOHHBIE TOKYMEHTHI, MOJMUCAHHbBIC
YnonnoMmoueHHbIM(M) TipenctaBuTenieM(iisiMu) KiiMeHTa B COOTBETCTBUM C  YCJIOBHSIMU
Hactosamero Cornamenus, TpeOoBaHUSAMHU 3aKoHojaTenbcTBa Poccuiickoit depepanuu u
OCYUIECTBJISITh OIEpalldU, CACNTKH, WHbIE JEHCTBUS Ha OCHOBAHMHM TaKHX OJEKTPOHHBIX
JNOKyMeHTOB B cpoku, npenycMorpeHHble JIBC, Cornmamenuem, YcnoBusimu CBII, uHbIMU
cornameHussMu Mexxy CtopoHamu, 3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

CropoHbl IPU3HAIOT B KAYECTBE €IMHOM KAkl BpeMeHHU MpH padote ¢ CucremMoii MecTHOE
BpeMs I. MOCKBEI®,

4.3.16. Ilocne moaxmtouenus k Cucreme bank undopmupyer Kimenta o coBepiieHuu c
ucrnonb3oBaHueM CUCTEMBI WM 0€3 €€ MCIIOIh30BaHusl Kax o1 omnepanuu mo Cuery, cueTy Jerno
myteM mpenoctaBneHust Knuenrty Boimucku no Cyery, cuery aeno He mo3aHee PabGouero mus
banka, ciemytomiero 3a qHeM coBepliieHus onepanuu 1mo C4ery, cuery JIero, MyTeM HarpaBIeHUs
WX TOJBKO mocpeacTBoM Cuctemsl. /[Hem Bbigauu (MOMyUYEHUs) YKA3aHHBIX BBITUCOK CUUTAETCS
neHb ux Hamparienuss bankom mo Cucrteme. B cnmydae, ecom poctyn Knuenta k Cucreme
MIPUOCTaHOBIIEH, yBeAoMIeHHe KineHTa o coBepIIeHNH YKa3aHHBIX OMEpaluid OCYIIEeCTBISETCS
myTem npenocTanieHuss Kimuenty Boimucku mo Cuety, cuyety aeno no CuctemMe He3aMeUTUTEIIbHO
Mocie BOCCTAHOBIIEHUS JIOCTyNa K HEH WU JPYTMM CHOCOOOM M B CPOKH, MPEIyCMOTPEHHBIC
cootBercTByOmMM JIBC/noroBopom cuera neno. Hanpasnenrne bankoM yka3zaHHBIX BBITTHCOK 10
Cucreme (WIu JApyrUM CIOCOOOM U B CPOKH, THPEIYCMOTPEHHBIE COOTBETCTBYIOIINM
JBC/noroBopom cyera Jieno) sBJIsETCS HaAJeKaluM yBegomiieHneM KineHTa o coBepleHuu
olepaluy C HCMOJIb30BAHMEM 3JIEKTPOHHOIO CpPEICTBA IUIaTeXa B COOTBETCTBUHM C
3aKoHo/aTenbcTBOM Poccuiickoit ®denepanuu, U He TpeOyeT IOMOJHUTEILHOTO HaNpaBlICHUS
bankom KnueHTy kakux-1ub0 HHBIX YBEIOMIICHHIMA.

4.3.17. bank 00s3yeTcst KOHCYIbTUpoBaTh KimeHTa mo Bompocam pabdotsl ¢ Cucremoii (¢ 10.00
10 16.00 mockoBckoro Bpemenu B PaGoune nuu banka), npenoctasnsats KiimeHTy HOBbIE Bepcun
Cucrempr, a Takke wuHpopMupoBaTh KimeHta 000 Bcex H3MEHEHHUAX  MOPSIKa
¢bysakimonupoBanusi CUCTEMBI B TEUEHHE BCETO CpoKa JIeHCTBUS HacTosmero CornameHusl.
4.3.18. B memsax TPOTUBOACUCTBUS OCYIISCTBICHUIO IIEPEBOJIOB JCHEXKHBIX CPEICTB 0Oe3
JTO0OPOBOJILHOTO corjacusl KineHTa, bank Ha ocHoBaHWHM 3asBieHUs KileHTa, COCTaBIeHHOTO 10
dbopme banka Ha OyMa)XHOM HOCHUTENIC€ WM HAMpaBJIEHHOTO ¢ ToMomblo CHCTEMBI,
yCTaHABIIMBAET HE TO3/IHEe pabouero AHs, CIEAYIOIIEro 3a JHEM MPHUHSTHS baHKOM JaHHOTO
3asBIICHUS:

- COOTBETCTBYIOIINE OTPaHUYCHHUS 10 CYMME OJTHOM OTepaliy W/WjH 1Mo O0MIel cyMMe BCeX
ornepanuii 3a KAJICHIApHbBIA JI€Hb, MPOBOAUMBIX 10 Cuety ¢ moMouipio CHUCTEMBI;

6 TTopsmok npuema u 00paboTkm miarexeii B pamkax CBIT onpenenen Ycnosusamu CBIL
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- COOTBETCTBYIOIME OrPAaHMYEHHUS IO NpeAocTaBicHHI0 bankoM KimeHTy ¢ momombro
CucteMsbl kpeauTa 100 OrpaHUYeHNE MAKCUMAJIbHON CyMMBI OTHOTO KpEIUTa U (UJIH) KPEIUTOB
3a ONPEIEIICHHBIN NIEPHOJ BPEMEHH, onpenensemele KimenToM.

OTMmeHa YCTaHOBJIEHHBIX OIPaHMYEHUI OCYyIIECTBIsETCS baHKOM Imocie NPUHATHS UM
COOTBETCTBYIOLIETO 3asiBiieHus Kinenra, npencraBieHHoro B bank Ha GyMa)kHOM HOCHUTEIIE.

Cratbs_ 5. IlpaBa m_o0sizanHocT _CTOpoH mnpu_ BhbisiBJeHHMH bBaHKOM _omepaluii,
COOTBETCTBYIOIIMX NPHU3HAKAM _OCYIIECTBJIEHHSI TepeBOJa JEeHEXKHbIX CpeacTB 0e3
100poBOJbLHOI0 corjacus Kianenra

5.1. bank npu BBISBICHUUM MM ONEpPALMM, COOTBETCTBYIOIIEH NPU3HAKAM OCYIECTBICHUS
nepeBojia JICHEXKHBIX CPEICTB 0e3 Mo0poBosbHOTO cornmacus KiueHTa, o0s3aH mpu npueMe K
HCIIOJIHEHUIO pactiopsbkeHust Kilnenra o coBepuieHnu ornepanuu, COOTBETCTBYIOUIEH MPU3HAKAM
OCYIIECTBIICHHS TIEPEeBOJa JEHEKHBIX CpeACTB 0e3 mo0poBoibHOrO cornacus Kimenra,
MIPUOCTAHOBUTH €r0 MCIOJHEHUE HA CPOK, MIPEAYCMOTPEHHBIM 3aKOHOIATENBCTBOM Poccuiickoi
denepauuu.

5.2. O NpUOCTAHOBIIEHUM HCIOJHEHMS pacrnopsbkeHuss KimeHTa O COBEpIICHHH ONEepalvH,
COOTBETCTBYIOILIEH  IpPU3HAKaM  OCYILIECTBIEHUS IE€pEBOJa  JICHEXKHBIX CpPEACTB  0Oe3
nobpoBosibHOrO cornacusi Knmenra, bank o0s3yercs yBegomuth KimeHTa He3aMeJIMTENBHO
IyTeM HarmpasieHus cooOmenus: KinmenTty mo cBoemy yecmoTtpeHuto o Cucreme uiil o HoMepy
mMobmibHOro Tenedona’, ykazannomy Kimentom B JloroBope 00 ucmonb3oBanuu JBO wmmu
coobuenHoMmy Knuenrom banky B nopsiake, npegycMorpeHHOM CorJlallieHUEM.

5.3. KumeHnt mnonaTBep)kIaeT/He TMOATBEPKAAET HCIOIHEHHEe baHKOM  pacmopsiKeHws,
MPUOCTAHOBIICHHOTO H3-3a MPU3HAKOB OCYIIECTBICHUS NepeBOJAa JIEHEXHBIX CPEICTB 0e3
noOpoBosibHOTO cornacusi KimeHTa, B yCTaHOBJICHHbIE 3aKOHOAATEILCTBOM Poccuiickoit
®denepanun cpoku, o Homepy TenedoHa banka, ykazaHHOMY Ha opUIIMATIbLHOM caiiTe baHka B
cetn «MHTEpHETY, ¢ mpon3HecenneMm Komosoro cnoa Knuenra.

I[Ipy HamWuuM TEXHUYECKOW BO3MOXKHOCTH, NOATBEPAUTh MCHOJHEHHE baHkoMm
pacropsbKeHHs, TPUOCTAHOBIEHHOTO M3-3a MPHU3HAKOB OCYIIECTBICHHS NEPEBOJA JIEHEXKHBIX
cpencts 0e3 n1oopoBonbHOrO cornacus Kinuenra, Knuent moxer mo Cucteme myTeM BBOJA Kojia-
MOATBEPKJCHU, MPeABApPUTENbHO 3amnpomnieHHoro Knuentom no Cucreme W MOJIYyYEHHOTO Ha
MOOWIBHBIN HOMED TenedoHa, ykazaHHbId B JloroBope 00 ucnonb3oBanuu J1bO mim cooOmeHHbI
Kimuentom banky B mnopsanke, mnpeaycMorpeHHoMm CornamenueMm. Jlo mnoatrBepKaeHus
ucrionHeHus: baHkoMm cooTBeTcTByrOmIero Iiateka KiueHT o00s3aH CBEpUTH PEKBU3UTHI
pacnopspKeHHsi, OTIpaBiIeHHOro KIMEHTOM, C peKBU3UTAMH, YKa3aHHBIMU B YBEIOMIICHHH,
HarpaBiieHHOM bankom 1mo HoMepy MobuiibHOTO TenedoHa, ykazannomy Knuentom B Jlorosope
00 ucnonb3oBanuu JIbO unm coobmennomy Knuenrtom banky B mopsiike, mpeayCMOTPEHHOM
CorunameHueM.

[Ipu moctymiienuu, B yCTaHOBIIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoit denepannu Cpokw,
B baHK monaTBepXkAeHUS WCMONHEHUST baHKOM COOTBETCTBYIOIIETO IUIaTeXa B TEUEHUE
OIEepPalMOHHOTO JIHS, YKa3aHHOro B JIBC, neHexxHble cpeAcTBa CIUCHIBAOTCS co CueTa B TEKYLIUH
PaGounit nenp banka. Ilpu mocTymieHMH BBIIEYKA3aHHOTO TMOATBEPKACHUS IOCIIE
OIEPaIlMOHHOI0 JHs, JIEHEKHBIE CPEICTBA CHHUCHIBAaIOTCA co Cuera HE MO3[HEE CIELYIOIIEro
Pabouero gus baunka.

B cnyuae, ecniu KnuenT cornamaercs ¢ coobmienriem banka o Tom, uro oneparus no Cuety
COOTBETCTBYET MpPHU3HAKAM OCYIIECTBIIEHUS MEPeBOJa JIEHEKHBIX CPEeACTB 0e3 J0OpOBOIBHOTO
cornacuss Knuenrta, KiueHt BhpaBe He3aMeIIUTENbHO HanpaBuTh B baHk OT3bIB
COOTBETCTBYIOIIETO PACTIOPSIKEHUS.

7 KimenTam, yKazaBIIMM IIpH 3aKimodeHnu Jlorosopa 06 mcnonb3oBannu JJBO nBa HOMEpa MOOUIBHBIX Tene()OHOB,
SMS-coo0bmieHre HanpaB/sIeTCsl Ha HOMEP MOOMJIBHOTO Tele(oHa, yKa3aHHBIA B MEPBOM CTPOKE MyHKTa «MOOUIIbHBIH
TenedoH KIMEHTa JIJIs prueMa coobmieHuit B popmare SMS-cooOIeHmin.



15

[Ipu HenmonydeHnu, B yCTAHOBIIEHHBIE 3aKOHOAATEILCTBOM Poccuiickoil denepann CpokH,
or KimeHTa COOTBETCTBYIOIIErO IOATBEPXKACHUSA, baHK OTKa3bIBa€T B MHCIIOJIHEHUU
pacHopsKEHMs IO UCTEYEHUN JAHHOTO CPOKa.

KnueHTt yBemoMiieH 0 TOM, 4TO Bce Tesle()OHHbBIE pa3rOBOPHI 3aIHCHIBAIOTCSA U XPAHATCA B

banke B TeueHHe Cpoka, yCTaHOBIEHHOrO 3aKOHOATeNbCTBOM Poccuiickoit denepanuu. 3anucu
yKa3aHHBIX TeJe()OHHBIX Pa3rOBOPOB MOTYT OBITH HCIOJIB30BAHBI NMPH Pa3PELICHUH JHOOBIX
CIIOPOB, a TAK)KE€ IIPEIOCTABIIEHBI B CY/I.
5.4. B ciyuae, ecnu, HECMOTps Ha HamnpasiieHUE KiIMeHTOM MOATBEPXKACHUS PACIIOPSKEHUS B
cooTBeTcTBUH ¢ 11.5.3. Hactosmiero Cornamenus, bank nmonyuwun ot banka Poccun nndopmaruio,
cojepkaunyrocss B ba3ze naHHBIX, €ro HCIOJIHEHHME IpUOCTaHaBIMBaeTcs bBaHKOM Ha CpOK,
MpeyCMOTPEHHBIN 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

O mNpUOCTAHOBJIEHWU HCIIONHEHUS MOATBEP)KICHHOTO pachopsbkeHuss baHk o0s3yercs
yBeaoMuTh KimeHTa He3aMemIMTeNbHO IyTeM HampaBiieHus cooOmienus KiueHTy mo cBoemy
ycMoTperuio 1o CucTeMe WM 1o HoMepy MoOwibHoro tenedona, ykasannomy Kimentom B
HoroBope 006 wucnonb3oBanuu JIbO wmm coobmennomy Kimentom banky B mopsake,
npenycMorpeHHoM CoramieHuem.

5.5. [Ipu Hemony4yeHnu, B yCTAaHOBIEHHBIE 3aKOHOAATeNLCTBOM Poccuiickoii denepannu cpokw,
or KimeHTa COOTBETCTBYIOLIErO OTKa3a B MCIOJNHEHWH bBaHKOM TOATBEPXKIEHHOTO
pacopsHKEeHHs], 10 UCTEYEHUH TAHHOTO CpoKa baHK MCOIHSAET NOATBEPKACHHOE PACIIOPSKEHHE
KnuenTta npu OTCYyTCTBMM MHBIX YCTAHOBIIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepaunun
OCHOBAaHMI HE MPUHUMATh €TO K UCIIOJIHEHHUIO.

5.6. Jlmem momydenuss KimeHTOM cCOOOIICHWI, yKa3aHHBIX B 1.5.2. W 1.5.4. HACTOSIIECTO
Cornamienus, sBisieTcsa JAeHb HampaBlieHus bankoMm ykazanHoro coobmieHus no Cucreme wiu
NeHb HampaBieHus bankom SMS-cooOmieHuss Ha HoMep MoOwiIbHOTO Tenedona KimeHra,
ykazaHHbll UM B JloroBope 06 ucnonpzoBanuu JIbO wmnn cooOuiennslii Kiinentrom banky B
nopsiike, npexycMoTpeHHoMm CornameHuem.

5.7. KnueHT mnonaTBepxkaaeT/He TIOATBEPKAAECT HCIOJIHEHNE/OTKA3bIBAETCS OT HCIOJIHEHUS
bankoM pacnopskeHHs, NPUOCTAHOBJIEHHOTO M3-3a IPU3HAKOB OCYIIECTBIIEHUS IE€peBOJa
JIEHEXKHBIX CpeAcTB 0e3 100poBonbHOrO cornacus Kinuenra, B Paboune nuu banka.

5.8. Kiment yBenmomiieH u coriaceH ¢ TeM, 4ro bank mposoaut IIpoBepky D11 DnexTpoHHOTO
JOKyMeHTa (IpoLeaypy YAOCTOBEPEHHUS IIpaBa pACHOPSKEHHUS JIEHEKHBIMU CpeCTBAMU
KnuenTa) kaxaplii pa3, Korja IpoBOJUTCS MpOBEpKa DIEKTPOHHOro JokymeHTa Kimenra Ha
COOTBETCTBHE NPHU3HAKAM OCYIIECTBICHHs MEPEeBOAA JEHEKHBIX CPEACTB 0e3 T00pOBOILHOIO
cornacus Knuenta, a Takke Ha Halnuue uHGOpMaIK, coaepxaiieiics B baze qanusix. B atom
ciyuae baHk He HeceT OTBETCTBEHHOCTB 3a YObITKH KineHTa, KOTopble MOTYT BO3HUKHYTh Y HET'O
BCJICICTBUE HEUCIIOJIHEHUSI OJIEKTPOHHOIO JOKYMEHTa H3-3a OTPUILIATENbHOIO pe3yJsibTara
IIposepku OII DyIeKTPOHHOTO TOKYMEHTA.

5.9. Bank BIpaBe B OJHOCTOPOHHEM Mopsiike m3MeHHTh KomoBoe cioBo KiweHTta, HampaBuB
Knuenry yBenomiieHne Ha OyMa>XHOM HOCHUTENE C COOCTBEHHOPYYHOM MOANUCHIO PYKOBOAUTENS
banka (ynoaHoMoueHHOro um juna) o6 nsmenennu Kogosoro ciosa.

5.10. B cnyyae ytpaTbl KiMeHTOM KOHTpOJsl HaJ HOMEPOM MOOMIIBHOrO TenedoHa, a Takke
yTpatsl KiinenToM yBepeHHOCTH B TOM, 4T0 Ko0BO€ C110BO M/Mitn HOMEp MOOUIIBHOTO TenedoHa
HE MOT'YT OBITh HCIIOJIb30BaHbI HEYIIOJTHOMOYEHHBIMH JIMIIAMH (Jasiee — koMmpomerarus ), Knuent
00s13aH He3aMeIIUTeNbHO HanpaBuTh B bank mucemo o kommpomeranuu Kogosoro ciosa u/unu
HOMepa MOOMJIBHOTO TelleoHa (BIOKEHHBIM (aiijioM) 1Mo aapecy dJIEKTPOHHOH nouts (e-mail),
ykazanHomy B JloroBope 00 wucnonb3oBanuu J[BO, ¢ mocienyronmmM HEMeIICHHBIM
MpeAocTaBlieHneM B baHk opurrHalia BbIIIEYKa3aHHOTO NMHUChMa.

Bcee pacnopsbxenust Kinuenta o coBeplieHMM oOIepally, COOTBETCTBYIOILIEH IMpH3HAKaM
OCYIIECTBIICHHSI TIEpeBOJa JIEHEKHBIX CpeAcTB 0e3 1o0poBoibHOrO cornacus Kimenra,

8 KuimenTam, yKaszaBIIMM TIpH 3aKioueHuu Jlorosopa o0 ucnonb3oBannu JbO nBa HOMepa MOOWIBHBIX Tele()OHOB,
SMS-coo0bmieHre HanpaB/sIeTCsl Ha HOMEP MOOMJIBHOTO Tele(oHa, yKa3aHHBIA B MEPBOM CTPOKE MyHKTa «MOOUIIbHBIH
TenedoH KIMEHTa JIJIs prueMa coobmieHuit B popmare SMS-cooOreHmin.
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MOCTYNHBIIHE MOCIIE TTOTydeHNs: baHKOM BBINIEYKa3aHHOTO MHAChMa IO AJICKTPOHHOM 1MoYTe U /10
npunatus bankom ot KimeHta mocnemyromero yBeIOMJICHHS Ha OyMa)KHOM HOCHTENE C
COOCTBEHHOPYYHOM MOAIUCHIO YITOTHOMOYEHHOTO Jnia Kinenra ¢ ykazanuem HoBoro KomoBoro
CJIOBA W/WJIM HOMEPa MOOMIIBHOTO Telle()OHA, CUUTAIOTCS ABTOMATHUECKH OTO3BAHHBIMH.

B ciydae 3amensr Kitmenrom Homepa MobmiisHOTO Tenedona u/nnu Konosoro ciosa, Kiuent
00s13aH He3aMEeITUTEIBHO YBEIOMHUTH 00 3TOM baHk B MUCHbMEHHOM BH/I€ HA OyMa)KHOM HOCHUTENE
C COOCTBEHHOPYYHOW TIIOJIIKCHIO YIIOJHOMOYEHHOro juna KimeHTa ¢ yka3aHHEM HOBOTO
KomoBoro ciioBa u/unm HoMepa MOOUIBHOTO TenedoHa.

Jlo mMomeHTa npuHATHS baHKOM BhIIIEyKa3aHHOTO yBeAOMJIEHHS baHk wucnonb3yer B
coorBercTBUM ¢ CornameHueM paHee cooOuieHHbli banky KimenTtoMm HOMEp MOOWUIBLHOTO
tenedoHa, panee coodbmeHHoe Knuentom banky/bankom Kimenty (B coorBeTcTBUH C 11.5.9
Cornamenust) KogoBoe cnoBo.

5.11. baHKk He HeceT OTBETCTBEHHOCTH 3a yimiepO, NpUYMHEHHBbIH KimeHTy BciencTBue
HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BAHMS TPETHHMH JIMLAMH (B TOM YHCIIE, HO HE OTPAaHUYHBAsICh,
npu kKomnpometanuu) KomgoBoro ciioBa/Homepa mMoOminbHOro TenedoHa, Ha KOTOpb bankom
Hanpasisiercs: SMS-coolmierrne 0 COBEpIIEHHH OINEpalny, COOTBETCTBYIOIICH NpU3HAKaM
OCYIIECTBJICHHS IIEPEBO/IA ACHEKHBIX CPEICTB Oe3 100poBobHOTO coriacust Kimenra.

5.12. bank He HeceT OTBETCTBEHHOCTH 3a HETaTUBHBIC IOCIEICTBHUS, B TOM 4YHCJE, YOBITKH
Knmenra, koTopsle MOTYyT BOHUKHYTh y KilieHTa BCII€ICTBHE HEMOyYSHHS YBEJOMIICHHH OT
banka 00 omepanuu, COOTBETCTBYIOIIEH MpPH3HAKAM OCYIIECTBICHHUS TIEPEBOJA JICHEKHBIX
cpenctB  06e3  nmoOpoBonbHOro  coryacust — KimeHta, TPUOCTaHOBICHUHM  MCIIOJHEHUS
MOJTBEPKICHHOTO PACHOPSDKEHHUS MM O MPUOCTAHOBJICHUH HCIONB30BaHUS CHCTEMBI, B TOM
YHCIIe, B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYaIbHOCTBIO HH(OpManuy, ykazaHHoi Kimenrom, a
TaKXe B CBSI3U C HENOCTYMHOCTHIO it KimeHTa yka3zaHHBIX CIIOCOOOB CBSI3H, a TAK)KE 10 BHHE
Knuenra wmm mMoOmiibHOTO omepartopa, B ciaydae yrparel Kimmentom KomoBoro cioBa/Homepa
MOOMIBHOTO TenedoHa, Ha KoTopeld bankom Hampansercs SMS-cooOmieHne o coBepIIeHHH
ollepalliy, COOTBETCTBYIOLIEH MpU3HAKAM OCYILECTBIIEHHs IepeBoJa JCHEXKHBIX CpelCTB 0e3
T00pOBONIBHOTO cornacus KimenTta, vX KOMIIPOMETaIUH.

5.13. baHK He HeceT OTBETCTBEHHOCTH 3a yObITkM KilneHTa, BO3HHKIINE B pe3yjbTaTe yTpaThl
(mopuu, nepenaum, ytepu, pasrinamenun) Kinmentom KopmoBoro cimoBa/HoMepa MOOWUIIBHOTO
tenedoHa, Ha KoTopwli bankom Hampasisercs SMS-cooOuieHrne 0 COBEpIIEHUH Olepaluy,
COOTBETCTBYIOIIEH  TpH3HAKaM OCYIIECTBICHUS TMEpeBOJia JCHEXKHBIX CpeACTB  0e3
n06poBosbHOTO cornacus Knuenra.

5.14. bank He HecCeT OTBETCTBEHHOCTHM 3a YOBITKM KiMeHTa, BO3HUKIIHE BCIEACTBUE
HECBOEBpPEMEHHOro coobmeHuss banky o0 yrtpare KiumeHTOM KOHTpons HaJl HOMEpPOM
MoOunpHOTO TenedoHa, a Takke yrpare KiameHtom yBepeHHOCTH B ToM, uTo KomoBoe cioBo,
HOMep MoOuiIpHOro TenedoHa, Ha KoTopwlii bankom Hampasnsercs SMS-coobuieHne o
COBEpPIIIEHUH OTEpaIfH, COOTBETCTBYIOMICH MpU3HAKAM OCYIIECTBIICHHS TIEpeBOJa JICHEKHBIX
cpeactB 0e3 ngoOpoBoibHOro cornacus KimeHta, He MOryT OBITh HCIIOJIb30BaHbI
HEYITOTHOMOYEHHBIMH JIMIIAMH.

5.15. KnneHT 06s3yeTcst npeocTaBuTh baHky 1elicTBUTEIbHBIN HOMEP MOOMIBHOTO TeledoHa U
00€eCIeunTh MOCTOSHHYIO JIOCTYITHOCTh HOMEpa MOOMIBHOTO Tene(oHa I IpUeMa COOOIICHHI
B (hopmaTe SMS-coo01eHuil Ha pyCCKOM SI3bIKE.

5.16. KitueHT HeceT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTH HOMEpa MOOMIIBLHOTO TenedoHa, 00s3aH
HE JIOMyCKaTh CO3JaHUE TyOIMKATOB (KJIOHOB) SIM-KapThl, a TaKKe HE JIOMyCKaTh IONy4YeHHUE,
UCIIOJIb30BaHUE U 3aMEHy SIM-KapThl W/Wik HOMepa moOwmiabHOro Teiedona, KomoBoro cioma
HEYMOJTHOMOYEHHBIMH JIMIIAMHU.

5.17. Knment obGs3yercs obecmneunth xpaHeHue uHbopmanuu o KomoBom ciioBe crocoOowm,
nenaromiuM KosoBoe ciioBo HEOCTYIHBIM TPETHUM JTUIIAM.

bank 00s3yercst mpUHATE Bce HEOOXOIMUMBIE MEphl OPraHM3AIMOHHOTO M TEXHUYECKOTO
XapakTepa JJis 00ecredeHns HEBO3MOXKHOCTHU JOCTYIa HEYIIOJIHOMOYEHHBIX JIUI K HHPOpPMALIUU
o KomoBoMm cmoBe, Homepe MoOminbHOTO Tenedgona KinmeHTa, HaXOIAMICHCS B pacoOpsiKCHUH
banka.
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5.18. KimueHT moaTBepkKAaeT, 4TO eMy U3BECTHO O TOM, YTO B IpoIlecce mepeaadn nHhopMarum
myreM HampaBieHUusT SMS-cooOmieHnss BO3MOXKEH PHUCK HECAHKIMOHUPOBAHHOTO JIOCTyIA
TPETHUX JIUI K TaKOW MH(POPMAIIMU U HACTOSIIIUM BBIpakaeT CBOE corjacue ¢ TeM, 4to bank He
HECeT OTBETCTBEHHOCTH 3a pasriamenue nHpopmanuu o Knuente, onepanusx mo ero Cueram B
CJly4ae TaKOro HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

5.19. KnueHnr cornamaercs ¢ TeM, yTo baHk He HECeT OTBETCTBEHHOCTH 3a KaKue-JINOO aBapHH,
coom u mepebou B OOCITYKMBAaHUHM, CBS3aHHbIE C OOOPYJAOBAaHHEM, CHUCTEMaMH Iepeladyu
AJIEKTPOIHEPTUU WU/WJIH JIMHUH CBs3H, ceTH «MHTEepHEeT», KOTOpble 00eCIeunBalOTCs, OJA0TCA,
AKCIUTYyaTUPYIOTCS W/WIH 00CTYKUBAIOTCA TPETHUMU JIMLIAMU B CBSI3U C HarpaBieHueM bankom
Knunenty SMS-coo0mienusi, B TOM 4ucie, YOBITKH, TOHECEHHBIE B CBA3HM C HEMPABOMEPHBIMU
JNeUCTBUSIMU UM Oe37eiicTBIEeM TPeThUX JUIL. baHk He HeceT OTBETCTBEHHOCTD 3a JOCTYITHOCTb U
paboTOCIOCOOHOCTh CPENICTB CBSI3M, C MOMOIIBIO KOTOPHIX BaHK OCYyIIECTBISCT yBEIOMIICHHE
Kinenra.

Crarbi 6. KoudpnieHunaibHOCTH

6.1. YcnoBus u unpopmanus, coaepxamascs B CornameHnu, a Takke Bes Mepenucka, CBsi3aHHas
C €ro WCIOJHEHHEeM, cyHuTaloTcs obenmmu CTOpoHaMH KOH(UACHIMAIBLHOW HH(OpMaImei,
COCTABJIAIOLICH, B TOM 4uClle, OAHKOBCKYI0 M KOMMEpPUYECKYI0 TaiiHy, KOTOpylo CTOpOHBI He
BIIpaBe pasriialiath TPETbUM JHMIAaM Oe3 NpeNBapUTEIBHOTO MUCHMEHHOTO COTJIAacHs APYToi
CTOpOHBI, 32 UCKIIOUEHHEM CIIydaeB, MpeaycMOoTpeHHbIX CorjameHneM U 3aKOHOAATENbCTBOM
Poccuiickoit ®enepanuu, MpeaocTaBiIeHUs] Takoi HH(DOpMAIMK HE3aBUCHUMBIM ayAHTOPCKUM
OpraHu3alysM I0 HUX TPeOOBAaHUIO B XOJ€ INPOBEACHMs ayauTa OyXrajiaTepcKoro ydera u
¢dbuHaHCOBOH (OyXTraJTepCKOi) OTYETHOCTH; KOT/Ia OHA OKa3alach U3BECTHOM TPETHUM JIUIAM JI0
Toro, kak CTOpOHBI €€ pa3riIacuiH.

Cratbs 7. PMHAHCOBbIE B3AMMOOTHOILICHHUS

7.1. Ilopsimox omnaTel, CTOMMOCTH pabOT U YCIYyr, oOkasbiBaeMbix bankoMm Kimenty mno
Hactosaemy Cornaimienuto, yctanaBnuparotest Tapudamu u Hacrosiiuum Cornamenuem. Pacuerst
MPOU3BOIATCS B pyOnsx myreMm crucaHusi bankoMm (0e3 MOMOMHUTENBHBIX PaCHOPSKEHUN
KnuenTa) neHeXHbIX CpeCTB C pacueTHOr0 M/WiIK UHBIX cueToB KimenTa, oTKprIThIX B baHke, ¢
KOTOpBIX TaKO€ CIIMCAaHUE JIOMyCKaeTcs 3aKoHoaarenbCcTBOM Poccuiickoit  ®enepanumy,
MIpeIBApUTENBLHO MOJHOCTHIO J0 OKa3aHMs ycnyr. Eciu neHexHble CpeicTBa CHHUCBIBAIOTCSA CO
cyera KnneHTa B MHOCTpaHHOM BalIOTE, a CyMMa, IMpHUYMTAOmascsi baHKy B COOTBETCTBUH C
Tapudamu, BbipakeHa B py0OJsiAxX, baHK caMOCTOATENbHO MPOU3BOJUT KOHBEPCHUIO YKa3aHHBIX
cpenctB no kypcy banka Poccuu Ha neHb cOBepllEHUs Olepaldyd U HANpaBISIET MOJTYYEHHYIO
CyMMY JJIs OIIaThl yciyr baHka.

7.2. B caydae, ecnu 0CTaTOK JEHEKHBIX CPEJICTB HAa paCUeTHOM H/WIIM UHBIX cueTax KinueHTa He
no3Boniier baHky B Ccpok U B pa3mepe, omnpeneneHHbix CorinameHueM U AeWCTBYIONIMMH
Tapudamu, npousBecTn crucaHue IUiatel 3a ycayru banka, baHk nMeeT mpaBo HE OKas3bIBaTh
3anpanmBaeMble KiMeHToM yciayru u/mnm npuocTaHoBUTh oociyskuBanue Knuenra no Cucreme
JI0 MOMEHTa TMOJHOM OIJIaThl 33JJ0JKEHHOCTH KIMEeHTOM, COOTBETCTBEHHO YBEIOMHB 00 3TOM
Knuenra He Menee uem 3a 5 (msath) PabGoumx nuert banka. KnueHT oTka3piBaeTcsi OT JFOOBIX
npeTeH3uii kK baHnky 3a BOSHUKHOBEHHE B 3TOM CITydae BO3MOXKHBIX YOBITKOB, BKIIIOUasi pealbHBIN
yIiep0 U yIyleHHY0 BBITOy, CBSA3aHHBIX € 3aJiepKKaMu B poBeieHnu KirenTom onepanuii o
Cuery, cueTy Je1o, cYeTy IO BKJIATY (E€NO3UTY), OCYIIECTBICHUS UHBIX JEHCTBUM, CIIEIIOK.

7.3. B ciygae pactopkenus Kimmenrom CorrameHus B OTHOCTOPOHHEM mopsijike, KimueHt o0s3an
He no3nHee 3 (Tpex) PaGounx nHei banka oT naThl HampaBiIeHUs! yBEJOMIICHUS O PACTOP)KEHUHU
OIUIaTUTh CTOMMOCTh OKa3aHHBIX YCIYT.

7.4. KnueHT HaCTOSIIIMM JIaeT corjacue (3apaHee JaHHBIM akIEnT) Ha UCTIOJHEHUE (B TOM YHUCIIE,
JacTUYHOE) baHKOM, B MOJIHON CyMMeE IUIaTeXHBIX TPeOOBaHMI/MHKACCOBBIX MOpydeHUi baHka
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WIA HHBIX JOKYMEHTOB, YCTaHOBJIEHHbIX bankom Poccum, ans ocyiiecTBieHHs IIpas,
npenycMoTpeHHbIX 11.7.1 Cornamenus, B TeueHue cpoka aeiictBus CoryialuieHus.

Cratrbi 8. OTBeTcTBeHHOCTL CTOPOH

8.1. 3a HeucnoTHEHHWE W/WIM HEHaJJIeXkallee HUCIONIHEeHHe o00s3aTenscTB 1o CornameHuro
CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHUM C 3aKOHOAATENIbCTBOM Poccuiickoit
denepauuu.

8.2. KineHT HeceT OTBETCTBEHHOCTH 3a:

- COXPAHHOCTb U LEJIOCTHOCTh YCTAHOBJIEHHOI'O IPOIPaMMHOr0 OOECHeuYeHus, BKIIIOYas
Cpenctsa 3amuTthl HHGOpMaIuu, Hocurtenei ¢ Kimouamu,

- BBINIOJIHEHUE TpeOoBaHM K dKcruryatanuu CHUCTeMBbl, U3NI0KeHHBIX B CoriameHud u
JlokyMeHTanuu,

- HaJyleXallee BbllloJHEeHUE ycioBuid CornamieHusi, a Takxke 3a ucrnosb3oBanue Kiroueit
TOJILKO YTIOJJHOMOUYEHHBIM IpefcraBurenieM KineHnra, yka3aHHbIM B COOTBETCTBYOIIMX [{aHHBIX
o Bragenbie ceprudukara xiroua nposepku D11 (o popme banka).

8.3. bank HeceT OTBETCTBEHHOCTh mepen KiMeHTOM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu, Npu HaIMUKUU BUHBI 3@ PeaibHBIN yIep0, HO HE 32 YIYIIEHHYIO BBITOAY,
C YYETOM OrpaHHYEHUH, NpeaycMoTpeHHbIX I11.8.4 CornamieHus, 3a TOYHOE, CBOEBPEMEHHOE U
[IOJIHOE MCIIOJIHEHHWE TMOpy4YeHUH M uHCTpykuuid Kimenta mno mnpoBeneHuI0 OaHKOBCKHX,
JEN03UTAPHBIX ONEpaliii, IO COBEPILIECHUIO MHBIX IEUCTBU, CAEJIOK, HA OCHOBAHUH HAJIEKALUM
00pa3oM OPOPMIICHHBIX U CBOEBPEMEHHO MepeaaHHbIX o CucreMe DIIEKTPOHHBIX JOKYMEHTOB
Kiuenra.

8.4. bank He HECeT OTBETCTBCHHOCTH:

- 32 TOCJEACTBUS COBEpLICHUs Olepaluid, HHBIX JCHCTBUN, CIEJIOK Ha OCHOBAHHUU
HaJuiexamuM obpa3oM odopmieHHoro KimeHToM DIeKTpOHHOro JAOKyMEHTa, MPU3HAHHOTO
BEPHBIM M MPHUHATOr0 baHKOM K MCMOMHEHUIO (JH000M DIeKTPOHHBIA TOKYMEHT, MOJIHUCAHHBIN
YnonHoMo4YeHHBIM TipeacTaButeneM Knuenrta B coorBercTBuu ¢ CorjameHueM U MOJy4YeHHBIN
bankom mo Cucrteme, B M000M clilydae MPU3HAETCS DIEKTPOHHBIM JTOKYMEHTOM, UCXOASIIUM OT
Knnenra, yto He momyckaer oTka3 KimMeHTa OT TOro, 4ro TaKoW JOKYMEHT HANpaBJ€H C €ro
CTOPOHBI, HA TIPHU KaKUX 00CTOSTENHCTBAX);

- 3a TMOCJEICTBUS COBEPIICHUS ONEpaluid, HWHbIX JEHCTBUH, CIEIOK Ha OCHOBAaHHUM
HaJuIexamuM oopazom odopmieHHoro KimeHToM DJEKTpOHHOTO JOKYMEHTa, MOAMHCAHHOTO
MPEeKHUM YTIOJIHOMOYEHHBIM TpezcTaBuTenem Kimenta, 10 nonydyenus ot Knuenta nucsma o0
aHHYJIMpOBaHUU cooTBeTCcTBYIOIIEro Kommiekra Knroueii;

- 3a MocaeacTBUsA oTkKasa banka B coorBerctBuM C 1. 4.3.2, 4.3.5 - 4.3.7 Cornamnienus ot
MpueMa K UCTIOTHEHUIO DIIEKTPOHHOTO JOKYMEHTa, nepeaanHoro Knuenrtom no Cucreme;

- 3a MOCJIE/ICTBHS UCIOIb30BaHNUsI CUCTEMBI, YCTAHOBJIEHHON Yy KimeHTa, mocTOpOHHUMH, a
TaK)K€ HEYIOJIHOMOYEHHBIMH HA 3TO JINLIAMH;

- 3a mocleACcTBUsA pasriamenus Knuentom uHpopmanuu o mopsiake padotel CHucTeMsl,
BKJIIOUAsl TOPSJIOK KCTIONb30BaHust CpeICTB 3alIUThI HHPOPMAIIHH;

- 3a HapymeHue paboTsl CHUCTEMBI M BO3HMKHOBEHHE TPYMHOCTEH B OCYIIIECTBICHUH
oreparii, UHbIX JeicTBUIl mocpencTBoM CHCTEMBI B pe3yibTare OMMUOOK U HETOYHOCTEH,
nomytieHHbIX Kimmentom;

- 3a HapymeHue paboTel Cuctembl B pe3ynbTrare HeucrnpaBHOocTH CpelcTB o0pabOTKU U
xpanenus nHpopmaruu Knrenra, ucnons3yeMbix s goctyna k Cucreme;

- 32 Hapy1eHue padoTel CUCTEMBI B pe3ysibTaTe AeUCTBUN TPEThUX JIUIL;

- 3a mocneAcTBUs HapymeHus Kimentom TpeOoBaHMI W TIpaBUJI, TNPUBEICHHBIX B
Cornamennu u JlokymeHTanuu;

- 32 TIOCJIE/ICTBUS HapyIIeHUsI pab0TOCTIOCOOHOCTH TEIEKOMMYHHUKAIIMOHHBIX JIMHUN CBSI3H,
cetu «MHTEpHETY;

- 3a yObITkn KinmeHTa, BO3HHKIIME BCIIEACTBHE HECBOEBpEMEHHOro cooOiieHus banky o
Komnpomeranuu Knroueit;
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- 32 YOBITKH, BOSHUKIIIUE B PE3yJIbTaTe yTPaThl (MOpPYH, MEpenaydn, yTepH, pas3rianieHun)
Knuentom mnpumensieMmbix B Cucreme mnaponeit, Kumouelt, nocureneit c¢ Kirouamu,
KonduaennuanpHol nHGOpMaIuy W/UiIu TPOrpaMMHOTO 00ECTICUCHHUS;

- 32 yOBITKY, BO3HUKIIINE B PE3yIbTaTe MCMOIb30BaHMsI CUCTEMBI B HAPYIIEHUE KAKUX-TTHOO
TpeOboBaHUN 3aKoHOAaTeNbcTBAa Poccuiickoii denepanuu, NPUMEHUMOIO K JIEATEIbHOCTH
Knuenra.

Crarbs 9. Ilopsaok paspelnieHusi Ciopos

9.1. CropoHBI IPUMYT BCE MEpPhl K Pa3pelICHUI0 BCEX CIIOPOB M PA3HOINIACHH, CBSI3aHHBIX C
TosikoBaHueM CropoHamu CornameHus U ero BHIIOJHEHUEM IIyTEM I1EPErOBOPOB.

9.2. B cityuae, eciiu CTOpOHBI HEe MPUAYT K B3aUMOIPUEMIIEMOMY PEIICHHIO ITyTEM IEPErOBOPOB,
CropoHa, npeabsBUBIIAs MPETEH3UI0, opULMaNbHO BpydaeT Apyroil CTOpoHE yBEIOMIICHHE O
IIPETEH3UH B MMCbMEHHOM BUJE Ha OyMaxxHOM Hocutene. CTopoHa, OIy4YuBIIas yBEIOMIICHUE,
IIPOBOJUT pacciieloBaHKe Mo (PaKTy NpeTeH3Ur B TeueHue 7 (CeMu) KaJeHAapHbIX JHEH OT JaThl
MIOJTYYCHHUS YBEIOMJICHHS, TIO UCTEYCHUU KOTOPHIX Ha OYMa)KHOM HOCHTEINE YBEIOMIISIET IPYTYIO
Cropony 0 pe3ysbTaTax paccieJOBaHMs.

9.3. B ciyuae, ecinm pe3yibTaThl paccieoBaHusl HE yIOBIETBOPSIIOT CTOPOHY, MPEIbIBUBIIYIO
IIPETEH3HI0, TU00 eCIIM TaKoe yBeloMIIeHHe He No1y4eHOo CTOpOHOM, peAbsABUBLIEH IPETEH3HUIO,
CTopoHBI (OPMHUPYIOT TEXHUUECKYIO KOMUCCHIO /IS pa30opa KOHMIMKTHON CUTyallH B TEYCHUE
15 (maTHaguaTH) KaJeHJApHBIX THEH C MOMEHTa HCTEYEHMs CpPOKa, yKazaHHOro B 1. 9.2
Cornamenusa. Llenpto pabOTbl KOMHUCCHHM  SIBJISIETCS  YCTAaHOBJIEHHE IIPAaBOMEPHOCTH U
obocHoBaHHOCTH npeTeH3uH. Ilopsnok pa3dopa KOHPIUKTHOW CHUTyalluM IIPUBEICH B
[Tpunoxxennn Ne3 x Cornamenuto. B cocTaB KOMUCCHHM BKJIIOYAIOTCS B pPAaBHOM KOJIMYECTBE
npencraButenn banka u npexncraBurenu KimeHTa, a Takke MPENCTAaBUTENIHM OpPraHU3ALMM—
paspaboturka CHUCTEMBI U, B CITydae HEOOXOIUMOCTH, HE3aBHCUMBIE dKCIIepThl. COCTaB KOMUCCHH
cornacoBbiBaeTcsd CTtopoHamu B akTe. X mogIHOMOYHS OATBEPKAAIOTCS T0BEPEHHOCTAMU. Cpok
JIENCTBUS KOMUCCUU COCTaBIIIET He Oosiee 14 (YeThIpHAIIIATH) KaJICHIAPHBIX THEH.

9.4. PabGoTta KOMUCCHM ITPOXOIUT HA TeppUTOpuH baHka.

9.5. B ciywae otcyrcTBus y omHOW 3 CTOpPOH KakuxX-IHOO MaTepuaioB, TPeOYEeMBIX IS
YCTAHOBJICHUS ITPABOMEPHOCTH M 0OOCHOBAHHOCTH MPETEH3UH (TIepeUeHb MaTepHalIOB IPUBEIEH
B [Ipunosxxenun Ne3 x CornaiieHuro), Criop peraeTcst B moJib3y 1pyroit CTOpoHBI.

9.6. Pe3ynbraT paboThl KOMUCCHH O(OPMIISIETCS AKTOM, B KOTOPOM OIPEENSIOTCS MOCIe Ty OIue
neiicteust CTOpOH.

9.7. B cimyuae, ecnu TexHMUYECKash KOMHCCUs He OyJeT cO3ZaHa B CPOKH, NMPETyCMOTPEHHbIE
CornamenueMm, 1100, eciu B TedeHHe 14 (UeThlpHAALATH) KaJeHAApHBIX JHEW C MOMEHTa
CO3JIaHMsI TEXHUYECKOM KOMHCCHH, ee paboTa He AacT pesyibraTta, Jnbo, ecaun CTOpPOHBI He
MPUAYT K B3aUMOIIPUEMIIEMOMY PELIECHHIO, CIIOP MepeAaeTcs Ha pacCMOTpEHNE B ApOUTPaKHbBIN
cyn I'. MOCKBBI B COOTBETCTBHH € 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

9.8. CTopOoHBI IPU3HAOT, YTO DIIEKTPOHHBIE JOKYMEHTHI, HarpaBiieHHbIe CTOPOHAMU JPYT IPYTY
no Cucreme win Xxpassmuecs B banke B coorBerctBuM ¢ CornamieHueMm, a Takke
COOTBETCTBYIOIIME MPOTOKOJBI TOYTOBBIX CEpPBEPOB M(WMJIM) CBeIEHUS U3 0a3 JaHHBIX,
MIPOTOKOJIMPYIOIIUX OTIPABKY Ka)KIOTr0 YBEIOMIIEHUS C €ro cojepkaHueM, cpopMUpOBaHHBIE Ha
OyMa)XHbIX HOCHUTENSX, MOJINUCAHHbIE YHNOJHOMOYEHHBIM JIMIOM M CKpEIUICHHbIE IeYaTblio,
3anucH TeneOoHHBIX pa3roBopoB Mexay CTOpOHAMU SBISIOTCS JOCTATOUHBIM JI0Ka3aTeIbCTBOM
COOTBETCTByIOIIEro (hakTa U MOTYT OBbITh TMpeACTaBleHbl B KayecTBE HAJJICKALIEro
JI0Ka3aTeNIbCTBA B CyJ B ClIydae PacCCMOTPEHUS CIIOpPA, BO3HUKILIETO B PE3YJIbTaTe NPUMEHEHMS
Cucrembl, a Takke IpPU PACCMOTPEHUU CIIOPOB B JOCYACOHOM TMOPSIKE B COOTBETCTBUH C
CornameHuem.

Cratbs 10. Cpok neiicteusi CorJiamieHus
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10.1. Cornamenue BCTyIaeT B CUITy C MOMeHTa noanucanus JloroBopa o6 ucnonszoBanuu JJbO
YIOJIHOMOYEHHBIMU TIpeAcTaBUTENSIMU CTOPOH.

10.2. Cornamenue AeUCTBYET 1O MOMEHTA MpeKpalieHus 00s13aTenbcTB 1mo BceM J1bC.

10.3. bank BmOpaBe OTKa3aTbCsi OT HUCHONHEHHS HacTosero CorjameHusi MOJHOCThIO B
OJTHOCTOPOHHEM IOPAIKE, MUCbMEHHO yBeIOMUB 00 3ToM KitnenTa, B cityyae, eciiv o HICTEYEHUH
6 (mectu) mecsiueB ¢ gatel 3akimrodeHuss Cornamenuss KineHT He BBINONHWI JACUCTBUS,
npeaycMoTpenHsbie 11.3.2 CoraiieHus.

10.4. CornameHue MOKET OBITh PACTOPTHYTO IO MUCHMEHHOMY 3asiBIICHHIO OJlHOW M3 CTOpOH
(omHOCTOPOHHMI OTKa3 OT UcroyiHeHus: CorjaneHus MoJIHOCThIO).

B cnyuae pactopxkenus Cornamienusi mo wHUIMaTuBe banka, bank yBemomusier 00 3ToM
KnuenTa e no3anee, yem 3a 14 (4eTblpHaaaTh) KaJlEHAAPHBIX AHEH 0 AaThl paCTOPKEHHUS.

B cnyuae pactopkenust Cornamenusi no uHunmatue Knuenrta, KinueHT B mucbMeHHOU
dhopme Ha OyMa)KHOM HOCUTENIE yBeaoMIIsIeT 00 3ToM baHk He mo3aHee, yem 3a 3 (Tpu) Pabounx
nHs1 banka 710 1aThl pacTOpKEHUSI.

Pactopxenne CornamieHus 10 UCTEYEHHS CpOKa ero AecTBUs He 0cBOOOXk1aeT CTOPOHBI OT
BBITIOJIHEHHS 0053aTENBCTB, MPEAYCMOTPEHHBIX COrjanieHueM U He UCIIOJIHEHHBIX JI0 JAThl €ro
pactopxeHus, U He aumaer CTopoHy, ubd mnpaBa 1o COralleHu0 HapylIeHbl B pe3yJbTaTe
HEBBITIOJIHEHUS 00513aTeNbCTB Apyroil CTOPOHOM, TpeOOBaTh 3alIUTHI CBOMX ITPaB B COOTBETCTBUU
¢ 3aKoHoAaTenbCcTBOM Poccuiickoin @enepanuu u CoraiieHueM.

10.5. YBenomiienue o pacropkeHuu CornamieHus MokeT ObITh HampaBieHo bankom Kiuenty
OJTHUM WJIA HECKOJIbKUMH U3 HIDKETIEPEUUCIICHHBIX CITIOCOOO0B:

- 10/1 paCHMCKy YIOJIHOMOYEHHOMY IpencTaBuTento Kinenra;

- nocpeacTBoM CHUCTEMBI;

- Ha aJipec MeKTpoHHOM mouThl KinenTa, ykasannsiii B [loroBope 00 ucnomns3zoBanuu b0, wim
MOJTyYEHHBIN B paMKax UCTIOTHEeHUs baHkoM TpeboBaHMii 3aKOHOIATENbCTBA O TPOTUBOICHCTBUU
neranu3anuy (OTMBIBAHHUIO) JIOXOJIOB, TMOJIYYEHHBIX MPECTYIHBIM MyTEM, (UHAHCUPOBAHUIO
TeppopusMa © (PUHAHCUPOBAHHWIO PACIPOCTPAHEHUS OPYXKHS MAaCCOBOTO YHHUTOXKEHUS,
WCKJIIOYAsi CBENCHUsSI, coJepxkalife OaHKOBCKYI), KOMMEPUECKYI0 TailHbl W TEpCOHAIbHBIC
JTAaHHBIE;

- moutoi Poccum 3aka3HBIM MHCHBMOM C yBEAOMJIGHHEM Ha OQUIIMAJIbHBIN MOYTOBBIA ajapec
KrnuenTa wnm Ha MOYTOBBIN ajpec, yKa3aHHBIM B 3asBKe HAa YCTaHOBKY CHCTEMBI/3asBJICHUU O
MPEIOCTABICHUH ITpaBa 10cTyna B cucteMy «KineHT-banky,

- noutoBoit ciyx00ii DHL wmnm uHOM Kypbhepckol ciayxOo0il TOCTaBKM Ha IMOYTOBBIM ajapec,
yKa3aHHBIN B 3asiBKe Ha YCTaHOBKY CHCTEMBbI/3asBJICHUN O MPEIOCTABICHUH NpaBa JOCTYIa B
cuctemy «Kinnent-bank».

10.6. C momenTa pactopxenusi CornaimieHus Ha OTHOIIEHUS Mexay bankom u Knuentom He
pacnpoctpanstores Ycnosusa CBII.

Cratbs 11. QO0CTOATEILCTBA HENPEOOJIUMOM CHIIbI

11.1. CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE W/WUIN HEeHaJexKalnee
ucrnojHeHue o0s3aTenbeTB Mo CorjameHnio, ecil Takoe HEMCIIOTHEHHE SBUJIOCh Pe3yIbTaToOM
NeUCTBUIl WM 00CTOATENbCTB Hempeoponumon cuibl (mamee — Dopc-maxkop), TO ecTb
Ype3BbIYAITHBIX U HEMPEIOTBPATUMBIX IIPU JAHHBIX YCIOBUSAX OOCTOSTENbCTB.

11.2. Ilox Tepmunom Popc-Makop NOHUMAIOTCS HABOAHEHHUE, TIOXKap, 3eMJIETPSACEHUE, yparas,
B3pbIB, OCEJaHHE MOUBHI, SMUIEMUHN U WHBIE MMOJ00HbIE SIBICHUS, @ TAK)XE BOMHA WJIM BOCHHbIE
NecTBUsI B MecTe HaxokaeHusl banka wnu KimeHrta, 3a0acTOBKM B OTpaciid WIH PETHOHE,
MIPUHATHE OPraHOM 3aKOHOJIATENIbHOM, UCTIOIHUTENIbHOM UK CyZe0OHOM BIIACTH aKTa, MOBJIEKIIINE
3a co0O0l HEBO3MOXKHOCTB HayIexaniero ucrnonHenus Cornamenns CTopoHaMu.

11.3. CropoHa, nmisi KOTOPOM BO3HUKIM OOCTOSITEIHCTBA HEMPEOJOTMMON CHIIBI, 00s3aHa B
teuenue 7 (cemu) PaGounx mHEH OT AaThl BOZHUKHOBEeHUs Dopc-makopa YBEIOMHTH IAPYTYIO
CropoHy O HaCTyIUIEHUHM TaKHUX OOCTOATEIbCTB, C MPHIOKEHUEM COOTBETCTBYIOLIUX
nokaszarenbeTB. JlokazarenbctBoM Dopc-Maxkopa MOXET CIyXXUTh OQHUIIHATBHBIA JOKYMEHT
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KOMIIETEHTHOM  OpraHM3aliy, MOATBEpKIAlImuUi  (aKT HACTYIJIEHUS  OOCTOATEILCTB
HEIPEOJOIUMON CUIIBI.

11.4. B cinywyae HacTymsieHHS OOCTOSITEIIBCTB HEMPEOAOIUMON CHIJIBI CPOK BBITTOJIHCHHS
Croponamu 00s13aTenbcTB 1m0 COTNIAMIEHUIO NEPEHOCUTCS COPa3MEPHO BPEMEHH, B TEUCHUE
KOTOPOTO JEUCTBYIOT TaKHe OOCTOSATENbCTBA M UX mnocienctsus. [locie npekpaiieHus neiicTBus
dopc-maxkopa 00s13aTenbcTBa CTOPOH BO30OHOBIISIOTCS.

Cratbd 12. 3aKJI10UHTEIbLHBIE MOJOKEHUA

12.1. Hacrosimee Cormamenue sBasercs TUoBbIM. [ius 3akmrouenuss Cornamenus KimeHt
npenocrasisier B bank JloroBop o0 wucnonb3oBanuu J[BO (o ¢opme banka), koTopbrit
3aIl0JIHSETCS, ONIUCBHIBACTCS U IPEJOCTABIAETCS B baHK B IBYX DK3EMILIAPAX.

12.2. Ecnn otaenpHoe nosokeHue CornameHus TepsieT CUily WIA CTAHOBUTCS HEUCIIOJIHUMBIM,
9TO HE IPUBOAMT K HEJEHCTBUTEIBLHOCTH JPYTHUX €T0 IOJOKEHHUH.

12.3. C natsl 3akmoueHust CornamieHus Bes MEpenucKka U J0roBopeHHocTH Mexay CtopoHamu,
Kacaromuecs ycaosuil CorylaeHus ¥ MpeAeCTBYOIUE €r0 3aKII0YCHHIO, TEPSIIOT CUITY.

12.4. Bes nepenucka B pamkax ucnonHeHus Cornamenus ocyuectsisiercs CTOpoHaMu Ha
PYCCKOM $I3bIKE€ M MOXKET OBITh OCYILIIECTBIIEHA OCPEACTBOM CUCTEMBI.

12.5. baHk BrpaBe B OJJHOCTOPOHHEM IOPSAIKE BHOCUTh U3MeHEHUs B CorjalieHue, yBeJOMUB 00
ATOM BCEX JIHILI, MPUCOeTUHUBIIMXCS K COrNalieHunIo, He To31Hee YeM 3a 5 (MmsTh) KaleHIapHbIX
JTHEH J10 BCTYIUIEHHUS B CHIIY YKa3aHHBIX U3MEHEHUM.

B ciydae n3menenus 3akononarenscrsa Poccuiickoit @enepanuu Coryamenue, 10 MOMEHTa
ero wu3MeHeHWss baHKOM mpHMEHseTCss B 4YacTH, HE TPOTUBOpedYalield TpeOOBaHUSIM
3akoHozarenbcTBa Poccuiickoit denepannn.

12.6. bank ¢ nenbro o3HakoMieHus Kimmentos ¢ CornamenuemM myOIHuKyeT ero Ha opuiuaIbHOM
caiite banka B cetn «HTEepHET» 1O aapecy: Www.evrofinance.ru.

bank yBegomisieT Bcex JuI, NMpucoeAUHMBIIMXCS K CoriameHuio, 0 BHECEHUHU B HETO
M3MEHEHUH MyTeM MyOauKauy UH(HOPMAIIMOHHOTO MUChbMA, a TAKXKE OJTHOT0 TEKCTa U3MEHEHU I
Ha odunuanbHOM caiite banka B cetm «MHTepHer» mo ajapecy: Www.evrofinance.ru.
JIONOJIHUTENBHO K YKa3aHHOMY crocoOy yBenomJieHHs baHk Mo cBOeMy yCMOTPEHHMIO MOKET
HCIIOJIb30BaTh MHBIE CIIOCOOBI MHpOopMupoBanusa Kinuenra.

Momentom nyonukamuu Cornamenus, TapudoB u uHbopMaMM A O3HAKOMIICHHS
KimenroB, B T.4. JlOKyMeHTanuu, a TakXe MOMEHTOM oO3HakomieHus Kimenra c
onyonukoBanHbIMU Cornamienuem, Tapudamu u nHdopmarmeit a1 o3HakomsieHust Kiuenros, B
T.4. JlIokyMeHTanuel, CUuTaeTcss MOMEHT UX IIEPBOT0 pa3MelleHus Ha opuinanbHoM caiite banka
B cetn «MHTepHET» 10 ajpecy: Www.evrofinance.ru.

12.7. [ewictBue wu3MEHEHHH, BHECeHHBIXx B CornameHue, W BCTYNHMBIIMX B CHIY,
pacnpocTpaHseTcsl Ha BCEX JUL], NpucoennHuBIIUXCS K CoralieHuto, HE3aBUCHUMO OT AaThbl
npucoeanHenus k CornameHuto (naTthl 3akiatodeHust JloroBopa o6 ucnons3oBanuu JbO). B
CJly4ae HECOIIacHs ¢ U3MEHEHUsIMH, BHOCUMbIMU B CornamieHue, KnueHTt BrpaBe pacTOPrHyTh
Cornamienre B 0JIHOCTOPOHHEM TOPSAKE 10 BCTYIUJICHHUS TaKMX M3MEHEHUN B CHIIy B MOPSJIKE,
yctaHoBiieHHOM B 11.10.4 Cornamienusl.

12.8. B ciyudae, ecnu A0 BCTYIJICHHS B CHJIY ONYOJMKOBAaHHBIX BaHKOM M3MeHEHHMH W/MIH
JIONOJIHEHU M, BHECEHHBIX B Cornamenue, CornamieHue He pacTOpruyTo, CTOpOHBI MPU3HAKOT, YTO
yKa3aHHbIE U3MEHEHHsI 1/niu JonoiaHeHus B Cornamenue npuHATH KineHTom.

12.9. bank He HeceT OTBETCTBEHHOCTH, €ciu MH(opManus o0 U3MEHEHUU W/WIN JTOMOJIHEHUH
Cornamenus, onyOJMKOBaHHAs B MOPSAJKE U B CPOKH, ycTaHOBIeHHbIe CoriameHueM, He Oblia
MOJTy4y€Ha W/WIM W3y4eHa W/WUiH MpaBUiIbHO UCTOIKOBaHa KiineHToM.

12.10. {ns ueneit CornameHusi AKT IPU3HAHUS OTKPBITOTO Kitoya (cepThudukaTa) st oOMeHa
COOOIICHUSMU, TOANUCAHHBIN MeX Ty CTOpOHaMHM 70 BBEJCHUS B ICHCTBUE HACTOSAIICH pEeIaKIIIN
Cornamenus, mpu3HaeTcsi paBHO3HAUYHBIM AKTy npusHanus Ceptudukara kiroda nposepku J11
U1t OOMeHa COOOIIEHUSIMU.

12.11. Cnucok ITpunoxeHuit, BISIONIMXCS HEOTheMIIeMOo yacThio CoranieHus:



http://www.evrofinance.ru/
http://www.evrofinance.ru/
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- [Ipunoxxenne Nel «TpebGoBaHus K anmapaTHO-TIPOrPAMMHBIM CPEICTBAMY.
- [Tpunoxenne Ne2 «CriocoOb! JOCTaBKH UH(DOPMALIAN.

- [Ipunoxxenne Ne3 «ITopsimok pazdopa KOHOIUKTHBIX CUTYAIHIA.

- [Ipunoxenne Ne4 «TpeboBanust no nHHOPMAITMOHHON 0€30TaCHOCTI.
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IIpunoxenne Ne 1
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIMOHHOT0 OAHKOBCKOI0 00C/Iy’KMBaHUS

TPEBOBAHMUS K AIINTAPATHO-IIPOI'PAMMHBIM CPEJICTBAM

1. Onepanuonnas cucrema Windows 7 u Bbiiie.

2. Bpaysep Internet Explorer Bepcun 9.0 unu Beiie, Chrome, Mozilla, Firefox, SIugexc-6paysep.
3. Hannuue noaKIr04eHHOT 0 CETEBOI0 MIIM JIOKAJIIbHOTO MPUHTEPA.

4. Hanuuue nonkitoueHus K cetu Internet.

5. Ilpu obmene mHpopMmarueit ¢ Oyxranrepckumu cuctemamu (manee — BC) «1Cy», «Ilapycy,
BOCT-4 u ¢ apyrumu BC, B KOTOpBIX €CTh BO3MOYKHOCTb JKCIIOPTA TOKYMEHTOB B TEKCTOBBIN
dopmat, HEOOXOmMMO, YTOOBI (opMaT JgaT ©W YUCE HUMIOPTHPYEMBIX JIOKYMCHTOB
COOTBETCTBOBaJl (opMaraM JaT W 4YHCEN, 3aJaBaeMbIX B PErHMOHAIBHBIX HACTPOIKax
OTEPALIMOHHON CUCTEMBI KOMITBIOTEPA.
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IIpunoxenne Ne 2
K Corsiamenunio 00 MCIoJIb30BAHUHU JIEKTPOHHOI CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KUBAHUS

CIIOCOBbI JOCTABKX UH®OPMA LU

PaGora ocymecrBiasieTcsi 4epe3 NOAKJIIOYEHHE K CBOeMYy IMpoBaiijiepy YCJIYr ceTH
«HTepHeT».

[Mapamerps! noakiroueHus: oTKpbIThiii TCP mopT 443 Ha caiit https://corp.efbank.ru

HapaMeTpH IMOAKIIOYCHHUA MOTYT OBITh M3MCHCHBI U COO6HI€HI)I KJII/IGHTy B IIMCBMCHHOM
YBCAOMIICHUH UJIN HAITPABJICHBI K.]'II/IGHTy IMoCcpecacTBoOM CucreMsl.

Hactpoiika KiueHTOM AaHHOW TPAHCHOPTHON CXeMbl OCYIIECTBJSETCH HA padoyeM MecTe
CAMOCTOSITEJILHO COIJIACHO TPEOOBAHUSAM IpPoOBaiiiepa.



https://corp.efbank.ru/
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IIpunoxenne Ne 3
K Corsiamenunio 00 MCMoJIb30BAHUHU JIEKTPOHHON CHCTEMBI
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/Ty:KNBAHUS

MOPSAJIOK PA3BBOPA KOH®JIMKTHBIX CUTYALIUI

1. O01e M0J0KeHUus

1.1. Huwxe npuBeeH nepeyeHb KOH(MIUKTHBIX CUTYallMi 10 MOBOAY UCIOJHEHUS DJIEKTPOHHBIX
JOKYMEHTOB (nanee — «/loKkyMEHTOB»), paccMaTpUBacMbIX TEXHUUYECKOH KOMMCCHEH,
JNEUCTBYIOIEH B COOTBETCTBUH C IIOPSIKOM, IPEAYCMOTPEHHBIM COralieHueM:

- JlokyMeHT ucnomnHes, a KimmeHnrt yreepxknaer, uto JJOKyMEHT He IIOCBLIAI U HE MTOANMCHIBAL,
- Kiment yrBepknaer, uto oH HampaBuwil JIOKyMeHT, a JJOKyMEHT HE MCIIOJIHEH, IIPUYEM, 110
ytBepxkaeHuto Kinenra, ot banka nonydyena KBuranuus 00 nucnosHeHuy;

- Kiment yTBepkaer, 4To OH HanpaBui OAUH JIOKYMEHT, a UCIIOJIHEH ApYroi /IoKyMeHT;

- apyrue KOHQIMKTHBIE CUTYaIlHH.

1.2.1lpu paspemieHun crnopHelXx cutyauudd CTOpOHBI 00SI3yHOTCA  PYKOBOJCTBOBATHCS
CJIEYIOIMMHU IPUHLIUIIAMU:

- CropoHna-niony4datesib 00s13yeTcsl NpPU3HATH IMOJUIMHHBIM M JEHCTBUTENbHBIM JIOKYMEHT,
nepenanHeid el mocpeactBom Cucrtemsl u umerommii 11, chopmupoBannyro Ha Kimrogax DI
CTOpOHBI-OTIIpaBUTENSA, IPU YCIOBHM IIOJIOKHUTEIBHOIO pe3ynbrara mnpoBepku Il Ha
cooTBeTcTBYOIUX UM Kittouax nposepku OlI;

- CropoHa-oTnpaBuTenb 00s3yeTcsl NPU3HATh HNOUIMHHBIM (IIEpelaHHBIM €0 MOCPEACTBOM
Cucremsl) u aerictButenbHbIM JlokymeHT, umetonuit D11, chopmupoBannyio Ha ee Kimrouax OI1,
IIpU YCIIOBUU TOJOXHUTENIBHOr0 pe3ynbrata nposepku OIl Ha coorBercTByrommx um Kirowax
nposepku OII;

- OTBETCTBEHHOCTh Bo3ziaraercsi Ha CTOpoHYy-OTHpaBHUTENs MpH mnoixydeHun CTOpOHOM-
IoJTydaTtesieM JIOKHOro JlokymeHta ¢ ycnemHo noxanenaHHoil OII, Tak kak B 3TOM ciydae
Cropona-oTnpaBureib He obecrieunsia coxpaHHocTh Kiroueit OI1.

1.3. CropoHBI MPU3HAIOT, YTO MaTeMaTUYecKue cBoicTBa anroputMa Il rapantupyrort
HEBO3MOKHOCTD MOIeNIKH 3HaueHust D11 mo0niM uiioM, He obagaromuM Kirogom D11
1.4. CTopoHBI JOMKHBI PEACTABUTh KOMUCCHU CIIEAYIONINE MaTepUabL:

— HocuTtenu uHpopmauuu c (aitnamu, copepikaliuMu BbIrpyKeHHbIe U3 CHCTEMBl IyTeM
UCTONb30BaHus (DyHKIMOHANA «BbIrpy3Ka JaHHBIX JUISI TMPOBEPKU IOAMUCHY» CHOPHBIN
JoxymeHT, a Takxe pacriedaTaHHbid 3 Cuctembl ciopHbiid JJokymenT wim KButaniuio Ha
Hero. OmnucaHue Mpoueaypbl BBITPY3KH JAHHBIX Ui MPOBEPKH IMOANUCH HPUBEJICHO B
JloxymeHTanuu;

— TIOANMCaHHBIE COOCTBEHHOPYYHBIMU TOIMCSIMH YITOTHOMOUYEHHBIX Juil Kirenrta n banka
opurnHaiel AkToB mnpusHaHus Ceprudukata wimoya mnposepku Il ams oOmena
coobmenusmu (o ¢popme banka);

— HocuTtens ¢ Kimrouamu.

1.5. TlpoBepka MNOMIMHHOCTH  DJEKTPOHHOrOo  JOKyMeHTa KiHeHTa  ocyIlecTBIseTCs
nocpeacTBoM mporpamMmber OpenSSL.exe. OnmcaHue mporpaMMbl TPUBECHO B TOKYMEHTAITUH Ha
o¢puimazpHOM caiite paspadorunka B cetn «MHTepHET: http://0penssl.org/docs/.

1.6. TIpoBepka MOITMHHOCTH DIIEKTPOHHOTO JOKYMEHTa baHKa OCYyIIECTBISETCS MOCPEICTBOM
nporpammHoro cpenctsa «KpuntoAPM», ycranoBienHoro B banke.

2. IIponeaypa NnpoBepKH NOJIMHHOCTH DJEKTPOHHLIX TOKYMEHTOB

2.1. lns pazbopa KOH(IMKTHBIX CHTyallMd TEXHHUYECKash KOMMCCHUS BBIMOJIHSET CIEIyIOIIue
NEUCTBUS:


http://openssl.org/docs/
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— mpoBepsieT NoAIUMHHOCTH Il  moj  BBITPpYKEHHBIM  CHOPHBIM  J[OKYyMEHTOM ¢
ucnoas3oBanrem Kiroua mpoBepku 11 CTopoHbI-OTIIpaBUTENS JaHHOTO JlIOKyMeHTa;

— TpOBEpsIeT COOTBETCTBUE IK3EMILIAPOB AKTOB npu3Hanus CeprudukaTa Kiro4a MpoBEpKU
DIl ans obmena coobrmienusmu (o ¢opme banka), mpenocraBieHHbIXx CTOpoHaMH B
cootBeTcTBUU C 11.1.4. [lopsaka pazdopa KOHPIMKTHBIX CUTYyaIlHH;

— CBepsieT COOTBETCTBUE KitoueBbIX moseil Kiroua mpoepku DIl n3 AKTOB TNpU3HAHUS
Ceptudukara kiatoda npoepku J11 s oOMeHa cOOOIIEHUSIMU € pacleyaTKOM MPoTOKoIIa
npoBepku Oll, momydeHHoit mnpu momoum mnporpammbel OpenSSL.exe/mocpencTBom
nporpamMmHoro cpeacta «KpuntoAPMy.

2.2. Pezynprathl pabOThl TEXHHUYECKOW KOMHCCHH OTPAXKAIOTCS B aKTe, MOANUCAHHOM BCEMH
YJICHaMH TEXHHYECKOH KOMHCCHH. YJIeHBI TEXHMUECKOH KOMHCCHH, HE COTJIACHBIE C BHIBOJAMHU
OOJIBIIMHCTBA, TMOAMUCHIBAIOT aKT C BO3PAKECHUSIMH, KOTOPBI MPUIIAraeTcsi K OCHOBHOMY aKTy.
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IIpuio:xxenune Ne 4
Kk CorjianmeHuio 06 MCNOJIb30BAHUN JJIEKTPOHHON CHCTEMbI
JAMCTAHIIUOHHOT0 DAHKOBCKOI0 00C/IY;KMBAHUSA

TPEBOBAHUSA IO UHOOPMAIIMOHHOM BE3OITACHOCTH

JlJiss MEHMMH3AIMA PUCKOB HECAHKIIMOHHPOBAHHOTO fMoctyna k Cderam, cdeTy MO BKIAIy
(menosuty) KimeHTa €O CTOpPOHBI 3JIOYMBIIUICHHHKOB W KOMIIPOMETAIIMH KIFOYEBOM
uHpopmanuy, baHk HacTosATeNbHO NPOCUT KIMEHTOB COOMIOAATH CIEAYIOUIUE MEPHI
nH(pOpMaIMOHHOM 0€3011aCHOCTH:

BrigenuTs KOMIBIOTEP, KOTOPBIN HE OYJET UCIOIBb30BATHCS B MHBIX LIEISIX, KPOME KakK IS
pabotel B Cucreme; HE OCYIIECTBISATh, a MPH HAIMYMH TEXHUYECKOW BO3MOXKHOCTH,
3alPETUTH BBIXOJI B C€Th «MIHTEpHET» € 3TOr0 KOMIBIOTEPA HA UHBIE aIPECA, 3a UCKITIOUYEHUEM
azpecoB cepBepoB baHka.

OrpaHuuMTh WK MOJTHOCTBIO 3aMIPETUTh YAAJICHHBIM JOCTYI K BBIJEICHHOMY KOMIIBIOTEPY C
JIPYTUX KOMIIBIOTEPOB JIOKaJbHOM cetd. He wucnonb3oBaTh CpencTBa  yAaJlEHHOTO
aJIMUHUCTPUPOBAHUS HA BBIACICHHOM KoMmmbioTepe. [Ipy HamMuumm TEXHUYECKUX CPENCTB,
[IOMECTUTh BBIJICTIEHHbI KOMIIBIOTEP B OTAEIBHYIO CETh, KOHTPOJIUPYEMYIO MEKCETEBBIM
HKPAHOM U CHCTeMaMH OOHapy>KEHUs aTak.

3aMeHuTh BCeE CTaHAAPTHLIC MApPOJIH, 3aJaHHBIC IIPU YCTAHOBKE CI/ICTGMBI, Ha YHUKAJIbHBIC
COOCTBEHHBIC, POU3BOINTH TIEPHUOAMUYECKYIO CMEHY MapoJjiel (He pexe OIHOrO pa3a B TPU
MecsIa).

Hcnonb30BaTh Ha TOCTOSHHOM OCHOBE AHTUBUPYCHOE IPOTrpaMMHOE oOOecreyeHue ¢
nocjeHe akTyaabHON Bepcueit 6as.

PerynspHo (He pexe OJHOro paza B HEJENI0) BBINOJIHATH AaHTUBUPYCHYIO MPOBEPKY IS
CBOEBPEMEHHOI'0 O0HAPYKEHHS BPEIOHOCHBIX ITPOrPamMM.

Hcmnons3oBath Ha KOMITBIOTEPC NCKITIOUUTEIIbHO JIMIICH3UNOHHOC ITPOTPAMMHOC obOecrieueHue.

PerynspHo (He pexke oJHOro pasza B Mecsll MIM MO (PaxkTy MyOJUKalK{) yCTaHABIMBATh
OOHOBJICHUS OTIEPALIMOHHON CUCTEMBI.

[IpoBeputh rpyniy «AIMHUHUCTPATOPHD» HA BBIACIICHHOM KOMIBIOTEPE, UCKIIOYUTH BCEX
PSAIOBBIX MMOJIb30BATENEH U3 3TOM rpymnbl, He padoTarouux ¢ CucTeMou.

[Tpy HamMYUM TEXHUYECKOM BO3MOXXHOCTH, JUIA MOJIb30BaTenel, padoratomux ¢ CuctemMoit,
CO3/1aTh OTHENIBHYIO TPYNIIOBYIO MOJIUTHKY, PA3PEIIAONIYI0 3aIyCK TOJBKO ONpPENEICHHBIX
MIPUIIOKEHUN.

s noctyna k cepepaM baHka MCHonb30BaTh TOJBKO 3aBEIOMO M3BeCTHble Bam anpeca
HMHTEpHET cepBepoB baHka.

B ciydae oTcyTcTBHS BO3MOXKHOCTHM TOJKIIOUEHHS K cepBepy baHka HezamemMTeNbHO
coobmaTte 00 3ToM baHky.

XpaHuTh B 6e30macHOM MecTe (B ceiide) 1 HUKOMY He repenaBaTh Hocutenu ¢ Kiogamu
NEKTPOHHOM nonanucu u Kirouamy nmpoBepku 37eKTpoHHON nonmnucu (nanee — Kirouwm),
o0ecneynB K HUM JIOCTYI TOJIBKO YIOJTHOMOYEHHBIX JIULL.
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Huxorna ne ocyuiecTBiasaTh konupoBanue Kiroueil Ha JOKanbHBIA JKECTKUM JIHCK
KOMIIBIOTEPA, JaXKE C MOCIECIYIOIINM €r0 YJIaJICHUEM.

PerynspHo (He pexke oJHOT0 pa3a B MecsI]) IPOBEPSATH LIEIOCTHOCTh HocuTenel ¢ Kirouamu,
MIPOBOJIS IPOBEPKY HATMYMS HA HUX (ailyIOB AJIEKTPOHHON MOANCH.

CBoeBpeMEHHO (B COOTBETCTBUHM C ycloBUsMHu CoramieHus) NpoBoauTh [11aHOBYIO CMEHY
Kunroueii.

He ocraBnsats Hocutenu ¢ Kimrouamu 6e3 mpucMoTpa, MOJKI0YATh UX K KOMIBIOTEPY TOJIBKO
Ha BpeMsI HCIIOJIb30BaHUS U HE3aMEIJIUTENIFHO UX OTKITIOYATh ITOCIIE IPOBEICHHS OaHKOBCKUX
onepauuii. [Ipu ocraBnennn padodyero mecta Cuctemsl 6€3 MpUCMOTpa Bceraa OJIOKMPOBATh
9KpaH ¢ TOCJIETYIONIM BBOJIOM apOJIs IS €r0 pa30I0KUPOBKH.

[IpousBoauTh HE3aMEUIMTENBHYIO 3aMeHy Kirouel B cilyda€ HMX KOMIIPOMETallMM WU
IIOI03PEHUH Ha KOMIIPOMETALIMIO.

CBOEBpPEMEHHO YCTaHABIMBATH BCE OOHOBICHUS CUCTEMBI.

He ycranaBnmBaTh OOHOBIICHUS, & TAK)KE HE OTKPBHIBATh CCHUIKHA B TIOYTOBBIX COOOICHUSX,
MOJlyYeHHBIX OT WMeHU baHka MO AJIEKTPOHHOHN IMOYTe; MONIYYMB TaKOE€ COOOIIEHUE,
He3aMeUTHTEIBHO co00ImaTh 00 3ToM baHky.

ExenHeBHO, B TeueHHe oONepallMOHHOro JHsA banka u no oxkonwyanuu PaOouero nHs,
OCYILIECTBIIATh JOINOJIHUTENbHBIA BXOX B CuCTEMY JUIsl KOHTPOJIS INEPEYHsS HCXOMALINX
JOKYMEHTOB 3a TeKyllud JeHb. lIpu oOHapyXKeHHM IO0J03PUTENbHBIX JOKYMEHTOB,
He3aMeJUIMTeNNbHO oOpamaTthest B baHk.

B cnydae momospenuit Ha 3amemsieHHe pPaOOThI KOMITBIOTEPA OTKJIIOYUTH KOMIIBIOTEP
¢busznueckn OT JoKalbHOM cetn U cetn «lHTepHeT» W 00paTUTBCS K CHCTEMHOMY
aIMUHUCTPATOPy C TIPOCHKOON O HEOOXOJUMOCTH TPOBEICHHUS TIOJIHONH aHTHUBUPYCHOU
MIPOBEPKU CKAaHUPOBAHHUEM BceX (aillioB M MaMsTH KOMIBIOTEPA.

B ciyuae, ecnu nHIUACHT MHPOPMAIIMOHHON 0€30IIaCHOCTH BCE K€ MPOU3O0IIEN, HU B KOEM
CJIy4ae He BBIKJIIOYaTh KOMIIBIOTEP, a OTKJIIOUUTH €r0 PU3NYECKH TOJIBKO OT JIOKAJIbHOU CETH
u cetu «MHTepHeT», He3aMeUIUTENIbHO OOpaTUThCA K CHUCTEMHOMY aJIMUHHCTPATOpy HU
co00LIUTE 00 MHIMIEHTE B baHK /7151 TpOBEAEHMSI ONIEpaTUBHOIO PACCIEIOBAHUS U IPUHATHUS
HEOOXOUMBIX Mep JUIsl cOOpa JJ0Ka3aTeNIbCTB.

B cnyuae BeisiBineHuss KinmenToMm mopo3purtensHbIX onepannii B CucreMe He3aMeIuTENbHO
coobmars 06 3ToM B baHk.



