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TEPMHWHbBI U ONPEJAEJEHUWUA

Akt mnpusHanusa Ceprupukara xkiawouya mnposepku Il pua  odOmena
coo0meHusiMi (AKT NPU3HAHMA) — JIOKYMCHT Ha OyMaXHOM HOCHTEIIC,
noanucbiBaeMbli  CTOpOHAaMM W YAOCTOBEPSIOIIMKA  MPUHAJJIEKHOCTD
npusegeHHoro B HeMm Kittoua nposepku D11 u cooTBercTByromero emy Kiroua D11
YnonHomoueHHoMy mnipeactaButento Knuenra (o gpopme banka).

AyTeHTH(PUKALMSA — npoueaypa IIPOBEPKU IIOJUTMHHOCTH
Knuenra/YnonaomouenHoro mnpeacrasutens Knuenta ¢ momoripio JloruHa,
[Tapons, KogoBoro ciioBa WM MHBIM CIIOCOOOM, TPEIYCMOTPEHHBIM Y CIIOBHSIMU.
[TonoXuTEeNbHBIA Pe3yabTaT AyTEeHTU(DHUKAIIMH ITOATBEPIKIALT, UTO (OPMUPOBAHUE
u 1iepenada B baHk OJNEKTPOHHBIX JOKYMEHTOB, a TakKKe MOATBEPIKICHUE
WCTIOJTHEHUsI baHKOM pacnopspKeHus, IPUOCTAHOBICHHOIO H3-3a IPU3HAKOB
OCYILIECTBJICHUSI TIEPEBOJia JICHEKHBIX CPEJACTB 0€3 JT0OPOBOJBLHOIO COIIacus
Knuenra, npousBogutcs camuM KimeHTOM/YTIOTHOMOUYEHHBIM MPEICTaBUTEIEM
Knuenra.

ba3a naHHbIX — 0a3a JaHHBIX O CJIy4asX U MOMBITKAaX OCYIIECTBIECHUS NIEPEBOIOB
JEHEXKHBIX CpeACTB 0e3 JOOpPOBOJBHOTO COIIACHS KIMEHTa, (OPMUpOBAHUE U
BEJICHUE KOTOpOW ocymiecTBisiercsi bankom Poccum B COOTBETCTBHM  C
3aKoHoAaTeNnbCTBOM Poccuiickon denepanun.

Bank — AKIIMOHEPHBII KOMMEPYECKUII BAHK «EBPO®UHAHC
MOCHAPBAHK)» (akmuonepnoe o6miectBo) (moiaHoe HaumeHoBanue), AO AKb
«EBPOONHAHC MOCHAPBAHK» (cokpaiieHHO€ HaWMEHOBAaHHE), aJIpec:
121099, r. MockBa, yn. Homeiii Ap6Gar, 1. 29, obunManbHBIA CaWT B CETH
«WHTepHeTY. Www.evrofinance.ru, reHepaibHas JUICH3WS Ha IPOBEICHUE
O0ankoBckux onepanuii Ne 2402, BeiganHas bankom Poccun 23.07.2015.

Baapesen ceprudukara kiaroua nposepku Il — Kiment, kotopomy B
yctaHoBiieHHOM ®enepanbHbiM  3akoHOM  OT  06.04.2011 Ne  63-d3  «O06
ANEKTpOHHOM noanucu» (nanee — 3akoH Ne 63-D3) nopsanke Beiian Cepruduxar
KJIro4a nposepku JI1.

Bpemennbiit  Ilapoabs — yHUKanbHas  IOCJIEIOBATEIBHOCTH  CHMBOJIOB,
nepenaBaemass Kimenty baHkoM B COOTBETCTBMM C  3asBICHHEM Ha
noctyn/3asBieHueM 00 U3MEHEHHUHU CBeieHui/3asBaeHreM o Kommpomeraruw.

JluctaHunoHHoe OaHKoOBckoe oOcay:xkuBanue ([AbO) — xommuekc ycuyr,
npenocrasisieMblx bankom KnmeHTy, mnpenHazHaueHHbIA I OCYLIECTBIICHUSA
oOMeHa DNeKTpOHHBIMH JOKYMEHTamMH MexXay Kiumentom wu baHkom ¢
ucnoJib3oBanueM CHUCTEMBbI B LEISAX IMPOBEACHUS HAa OCHOBAHUU DJIEKTPOHHBIX
JIOKYMEHTOB O0aHKOBCKHX OIEpalliii U CIAEJIOK COTJIACHO ycTaHOBJIeHHOMY [lakety
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onepanuii; ocymectBieHus baHkoM (yHKUMH areHta BaJllOTHOIO KOHTPOJIS;
IpeaocTaBieHus B baHK JOKYMEHTOB, HEOOXOIUMBIX ISl OCYILECTBIIEHUsI baHkoM
GyHKIMI, yCTaHOBIEHHBIX 3aKoHoAaTenbcTBOM Poccuiickoit ®enepanuu o
IPOTUBOJEHUCTBUMA  JIeTalu3alMyd  (OTMBIBAHUIO)  JIOXOJOB,  IOJYYEHHBIX
IPECTYIHBIM IMyTeM, U (PUHAHCUPOBAHHIO TEPPOPHU3MA; OCYIIECTBICHHUS MEPEIUCKU
Mexnay bankom m Knuentowm, a taxxe npenoctaBieHuss CTOpoHaMH APYT APYry
uHpopMmaimu o Cuere/CueTax U HHBIX CBEJICHUH U JOKyMEHTOB.

J_IOKyMeHTaIII/IH — BCC PYKOBOACTBA, HMHCTPYKIHWH, TCXHHUYCCKHUC OIIMCAHHA U
Apyrada AOKYMCHTAIM:A, KaCaromascsa CI/ICTGMI)I, KOTOPBIC Pa3MCIIAIOTCA bankoMm B
QJICKTPOHHOM BHJC HA O(I)I/IHI/IaJ'II)HOM canrte banka B cetu «I/IHTepHeT» IO aapeCy
WWW.eVFOﬁnanCe.rU, a TAKXKC TCXHHYCCKOC OIIMCaHHC OpFaHI/IBaHI/II/I-paI’)pa6OT‘-II/IKa
CI/ICTGMBI, HHTCTPUPOBAHHOC B pa3aciI «HOMOHII)» B Cucreme.

Jlorosop /[ABO — Hacrtosimme YcmoBUS B COBOKYINHOCTH C 3asBICHHUEM O
INPUCOCIMHEHNN K YCIOBUSM SBISIOTCA 3aKIIOYEHHBIM Mexay bankom wu
Kmuentom ~ JloroBopoM 00  UCHOJIB30BAaHUM  BJIEKTPOHHOW  CHCTEMBI
JUCTAaHIMOHHOTO 0aHKOBCKOTO 00ciyxuBanus (lorosopom [BO).

ENO — nuio, SBIAmOIIeecs €AMHOINYHBIM UCIIOTHUTENIbHBIM opranoM Kinenra, a
TaKKe MHANBUYATBHBIN MPEANIPUHUMATENb U (PU3UUECKOE JIUII0, 3aHUMAFOIIEeCs B
YCTaHOBJIEHHOM 3aKOHOJIATEIbCTBOM Poccuiickont denepanyu MOPSIAKE YaCTHOU
IIPAKTUKOM.

3anpoc Ha co3manue Ceprudukara kiaw4da nposepku III — 3anpoc Ha
peructpanuto B Cucreme Kitoua nposepku III B 35I€KTpOHHOM BHUIE, KOTOPBIMA
dopmupyercs B Cucreme YOIHOMOUYEHHBIM NpeacTaBuTesieM KinenTa B npouecce
co3nanusa Kirouei n Hanpasnsercsa B bank cpeactBamu CHCTEMBL.

3asBiaenne 00 usmenenuun Corsnamenusi — 3asBieHue Kimenra Ha OymakHOM
HOCHTEJIE O PAaCIPOCTPAHEHHUH Y CIIOBUI Ha paHee 3aKI0UeHHOE Mex Ty CTOpOHAMHU
Cornamenue 00 UCIMOJB30BAHUU DJIEKTPOHHOM CHUCTEMBI JIUCTAHLMOHHOTO
0aHKOBCKOro oociyxuBanus (o popme banka).

3asBiieHne 0 mpenoctaBjeHun npasa aocryna B Cucremy «Kiamenr-bank»
(3asiBi1eHMe HA 0CTYN) — JOKYMEHT Ha OyMa)XHOM HOCHUTEIE, MOIMUChIBAEMbIN
CropoHamMu ¥ TNOATBEpXkAAOIMK  (GakT HaAeNeHUS  YIOJIHOMOYEHHOTO
npexacrasutens Knuenta nmpaBoM Ha Hcnoib30BaHHEe CHCTEMBI B COOTBETCTBUHU C
JloroBopom JIBO U MOJHOMOYHSAMH Ha COBEpIIIEHHE OAHKOBCKHX OTeparuii u/uiu
C/IENIOK B paMKax yctaHoBiieHHOTo [TakeTa oneparnuii (o popme banka).

3asiBiieHue 0 BHecennu nsMenenuii B Jlorosop AbO — 3asBneHue, cocTaBieHHOE
Knuentom u mpeaHaszHadeHHOE il BHeceHus: uaMeHeHuid B JloroBop JAbO (mo
dbopme banka).
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3asiBiieHue 00 M3MEHEHHMH CBeJeHMd 00 YIOJHOMOYEHHOM IpeacTaBHUTeJIe
(3asiBjieHHe 00 U3MEHEHUHU CBeeHHIl) — 3asBlIeHUE, cocTaBieHHoe KiueHToMm u
MpeIHa3HAYCHHOE JJI BHECEHUS M3MEHEHHH B MHGOPMAITHIO 00 Y TOTHOMOYEHHBIX
IpeJICTaBUTEINAX, TpeaocTaBieHHyo Kinuentom B bank (o ¢popme banka).

3asiBjleHHe 0 TPUCOEIMHEHMH K YCJI0BHUAM — TMHCbMEHHOE (Ha OyMa)XHOM
HocuTelne) Boneusbsapienue Kinenra 3axmounts Jloroop 16O (o dpopme banka).

KBuTaHIUsI — 3JEKTPOHHOE COOOIIEHUE O MpUeMe IJIEKTPOHHOIO TOKyMEHTa
CroponsbI-otiipaButeisi CTOpOHOU-TIOTyYaTeeM WM CMEHE cTaryca JIOKyMEHTa
CropoHoii-nonydarenaeM B mponecce oOpabotku. [lomyuenue Ksutaniuum B
Cucreme Bie4eT 3a coOoil cMeHy craryca jJokymMeHta B Cucreme CTOpPOHBI-
OTHPABUTEIIS.

Kamenr — ropuanueckue Jmna (BKIOYAs KPEAUTHBIE  OpPraHU3ALNM),
WHAUBUAYAJIbHBIE MPEINPUHUMATENIN W (PU3MYECKHE JUIA, 3aHUMAIoOLIMecs B
YCTAHOBJIEHHOM 3aKoHOJatesnbcTBOM Poccuiickonn denepanyu mopsiake 4acTHOU
IIPAKTUKOM, 3aximtounBine ¢ bankom Jlorosop JAb0O.

Kmoun (Kommiekr Karwueii) — Kirou DI u coorBercTByromuii emy Kirrou
nposepku Jl1.

Kuarou Daekrponnoit nognucu (Koarou I1I) — yHUKanbHas 1OCIe10BaTEIbHOCTD
CHMBOJIOB, TIpE/IHA3HAUYCHHAS JISI CO3/IaHUsT DJIEKTPOHHOM MOAMHUCH.

Kuarou npoepku JiexkrponHoii moanucu (K4 nposepku I1I) — yHukanbHas
IIOCJIEIOBATEIBHOCTh CUMBOJIOB, OJTHO3HAYHO CBsi3aHHasA ¢ KirouoM DnexTpoHHOU
NOJANKCH U NMPeAHA3HaYEHHAas sl IPOBEPKU MOJJIMHHOCTU DJIEKTPOHHOMN MONUCH
B OnekTpoHHOM AokyMeHTe. Cpok aeictBusa Kimroua mposepku OII mma YKOIII
ONPENEIIAECTCS BBITYCTUBIIUM €€ Y IOCTOBEPAIOIUM LEHTPOM. CpOK IeHCTBUS
Kunroua nposepku D11 niis YHOIII, Beinymiennon bankoMm, cocTaBiser:

- ipu ucnosb3oBanun CK3U Kpunrollpo — 15 (nmarHaguaTe) MecsieB ¢ JaThl
dbopmupoBanus 3anpoca 3a co3ganue Ceprudukara kitoda nposepku JlI;

- ipu ucnosb3oBannu CK3U OpenSSL — 36 (TpuanaTh mecTh) MECSIeB ¢ JaThl
dbopmupoBanus 3ampoca Ha coznanue Ceprudukara kiroda nposepku Jl1.

KomoBoe ¢j10B0 — 1ociie10BaTe€IbHOCT, CUMBOJIOB, U3BECTHAS TOJIBKO KineHTy u
banky, ucnonb3yemas st Ayrenrudukanuu Kinuenra npu teneoOHHOM pa3roBope
c KiumentoM B 1enAX MOJATBEPKICHUS/HETOATBEPKICHUSI BO300OHOBJICHUS
WCTIOJIHEHUS OIEepalli, COOTBETCTBYIOIIECH MPU3HAKaM OCYIIECTBJIEHUS NIEPEBOIA
JIEHEKHBIX cpelicTB 0e3 100poBoibHOTO cornacusi Kimmenta. KogoBoe ¢iioBo MOXKeT
MCII0JIb30BaThCsl MHOTOKpaTHO. KogoBoe cioBo ykaszweiBaetcs B [Jorosope JIbO u
MOXET OBITh U3MEHEHO B MOPSIIKE, TPEAYCMOTPEHHOM Y CIIOBUSIMH.
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Komnpomeranuss Koiroueiih — BO3HHUKHOBEHHE TIOJO3PEHUMHM B TOM, YTO
UCToJIb3yeMble KiTlouu TOCTYITHBI JTUIIaM, He UMEIOIIMM Ha TO ITOJTHOMOYHNH, U/WTH
nporeccam. K coOwitusiv, BiekymmMm 3a cobori Kommpomeramuro Kimroueid,
OTHOCSITCS, BKJIFOYasi, HO HE OTPAaHUYHMBASICh, CIICIYIONTNE COOBITHS:

- yrpara Hocuteneit ¢ Kintouamu, B TOM 4HCIie ¢ MOCIEIYIOMIUM OOHAPYKEHUEM;

- IOCTYIl MOCTOPOHHMX JHI] (HE YTNOJHOMOYEHHBIX mpeacTaButeneit Knuenra)
Karouawm;

- cOoii (monomka) Hocurens ¢ Kimouamu;

- ynanenue Kmroua D11 no Bune Kinenra;

- clly4au, KOT/Ia HeJb3sl JOCTOBEPHO YCTAaHOBUTH, UTO mpou3onwuio ¢ Kimouom OII (B
ToM uucine ciydau, korga Kmou OII/Hocurens ¢ Kimtouamu Belen u3 cTpos U
JIOKA3aTeJIbHO HE OMPOBEPTrHYTa BO3MOKHOCTD TOTO, UTO JAHHBIN (HAKT MPOU30IIEIT
B pe3yJIbTaTe HECAaHKIIMOHUPOBAHHBIX JACHCTBUH);

- Ipyrue coOBITHS, KOTOpbIE, T0 MHEHUI0O CTOPOH, CBUIETEILCTBYIOT O HAIMYUU
BO3MOXXHOCTH HECAHKIITMOHUPOBAHHOIO JIOCTyNa TPeThUX Jinil K Kittouam.

JlormH — yHUKanbHas MOCIEJOBATEIBHOCTh OYKBEHHBIX/IIU(PPOBBIX CHUMBOJIOB,
ucnosibzyemas A Ayrentudukanuu Knuenrta B Cucreme.

HecaHKIMOHUPOBAHHBIN I0CTYI — HAIMYME OCHOBAHUU MOJIarath, 4to Cucrema
JOCTYITHA HEYIIOJIHOMOYEHHBIM JIMIIAM, HE3aBUCUMO OT TOT0, HAHECEH WJIU HET
yiep6 banky n/unu Kiuenry.

K coGbITusiM, cBsi3aHHBIM ¢ HecaHKIIMOHMPOBAHHBIM JIOCTYIIOM WJIM TIOJIO3PEHUEM
Ha TaKOW JOCTYIN, OTHOCSATCS, BKJIIOYas, HO HE OIPAaHWYMBASCH, CIIEIYIOLIUE
COOBITHS:

- yreps Ilaposs s Bxoga B CrucreMy;

- poctyn k Cucreme (B TOM uMclIe K OJIEKTPOHHBIM JOKYMEHTaM) M €€
MCIOJIb30BAHUE JIMIIAMH, HE UMEIOIIMMH Ha TO TOJIHOMOYHIA;

- TOJHAs WM BpPEMEHHas yTpara KOHTposid noctyna k Cucreme mu,
ynoJiHoMoueHHbIX KnrentoMm 11t pabotsl B CUCTEME;

- oOHapy»keHue ucnoiab3oBanus Cucremsl 0e3 cornacus KineHra, a Takke B ciiyvae,
ecin  Knuent/bank mono3peBaeTr BO3MOXHOCTb BO3HUKHOBEHHS MOJOOHBIX
CUTYaLINH;

- BO3HMKHOBEHHME MOJO3PEHUN Ha yTeUKy WH(GOpMAalMUd WM €€ HCKaKCHHE B
Cucrewme;

- 3apak€HUE aBTOMATH3UPOBAHHOrO pabouero mecrta KimeHTa BpeaOHOCHBIMHU
porpaMMaMu;

- «XaKepckasy aTaka Ha nH(pOpMaIMOHHbIe cucTeMbl KinenTa,

- oOHapy»XeHHE MOMBITKNA COBEPIICHUSI KaKUX-JINOO MHBIX HECAaHKIIMOHUPOBAHHBIX
JENUCTBUMN, KOTOPBIE MOTYT IPUBECTHU K cOOsIM 1100 MHBIM 00pa30M HAHECTH yIiepO
Knuenty/banky unu apyrum nojis3oBaresisiMm CUCTEMBI.

Hocurear ¢ KiawouyamMu — CbheMHBIH/OTUYKAAaEMbI HOCUTENb WHGOOPMAIINH,
MpEIHA3HAYCHHBIN I 3alucy, XpaHeHus, BocrpousBeacHus Kirouen OI1. s
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neneit Y cnosuii nog Hocurenem ¢ Kimrouamu nonumaercs USB-Token, USB-der-
HAKOITUTEb.

Ilaker omepamuii — TIepeueHb OAHKOBCKUX OICpanudid W/WIM  CIEINOK,
OCYILECTBIISIEMBIX TTOCPeACTBOM CHCTEMBI, BUJ KOTOPOro omnpenensercss bankoMm B
COOTBETCTBHM C TIOJHOMOYHMSMH YTIOJTHOMOYCHHOTO TPEACTaBUTEISA H/HIN
YnonnomouenHoro iuia Kivenra, noanucasuiero 3asBieHUe O NPUCOCIUHEHUH K
VYcenosusim/3asBnenne 00 wu3meneHun CoriameHus/3asBIeHHE O BHECEHUH
n3MeHenuit B Jlorosop JIbO.

Buasbl [IakeToB onepauuii:

«CTaHaapTHbIi» — BKJIIOYAeT B ceOs OCyIIecTBIEHHE MocpencTBoM CHCTEMbI
O0aHKOBCKHMX olepanuid (B TOM 4YHCle pacueTHbIX) mo Cueram, OCYIIECTBICHHE
JIENO3UTAPHBIX ONEpaluid, 3aKII0YEHHE JTO0rOBOPOB OAHKOBCKOIO cyeTa (nanee —
JABC) npu OTKPBITHHA BTOPOTO M MOCIEAYIONMX 0AHKOBCKHX CUETOB, 3aKIFOUYCHUEC
JOTOBOPOB OAaHKOBCKOTO BKJIajga (JEMO3UTa), 3aKIIOYCHHE JOIMOJHUTEIBHBIX
cornamenuii k Jlorosopy JAbO, 3akmtouenue qoroBopa 06 okazanuu bankom yciayr
DKBaWpUHTa, 3aKIIOYCHUE KPEAUTHBIX JOTOBOPOB (B TOM YHCIE, HO HE
OTPaHUYMBASICh, COTJIAIICHUM O MPEAOCTABICHUU KPEIUTHOW JIMHUU, KPEAUTHBIX
JIOTOBOPOB, 3aKIIOYAEMBbIX B paMKaxX COTJAIIEHUNA O TMOPSAJIKE MPEAOCTABICHUS
KPEJUTOB) W HHBIX CIEIOK (B TOM 4YHCIIe, HO HE OIPaHWYUBAsACH, 3aJIor,
MOPYYHUTENICTBO, COIJIAIIEHWE O TPEJOCTABICHUH OaHKOBCKMX TapaHTUH,
COTJIAIIICHHE O TIOPSJIKE TMPEAOCTaBICHUS KPEIUTOB), TpemiiokeHue (odepra)
3aKJIIOUYUTh KOTOPBIE ¢ ToMolIbio CucteMsl noctynuiu Kinenry ot banka, a Takxke
OCYIIECTBJICHUE OTICPAIMI U ICUCTBUM B COOTBETCTBUU C YCIOBUSIMH 3aKJIFOUCHHBIX
Mexy Ctoponamu [IBC 1 MHBIX COTIalIeHUN.

«PacueTHblil» — BKIIOYaeT B celd OCylIecTBIEHUE MocpencTBoM CHUcCTeMbI
NEPEBO/IOB JICHEXKHBIX cpeAcTB mo Cyeram B pamMKax HNOpUMEHSEMBIX (GopMm
Oe3HaIMYHbIX pacyeToB, 3akimoueHne JIBC 1npu  OTKpBITHM BTOPOTO U
NOCJIETYIOUMX OAaHKOBCKUX CUETOB, 3aKJIIOUEHHUE JAOMOJTHUTENbHBIX COTJIAIlIeHUH K
Horosopy JBbO, a Takxke cOBEpIIEHHUE IPYrHX ACHCTBUHA B COOTBETCTBUM C
ycioBusiMH 3akintoueHHbIX Mexay Ctoponamu JIBC u lorosopa JIBO.

«Pacuernblii [L1r0c» — BKITIOUaeT B cebst ocyuiecTBieHue nocpeacTBoM CucTemsl
NEPEeBOJIOB JIEHEXKHBIX cpeAcTB Mo (CyeraM B pamMKax MpPUMEHSEMBIX (GopM
Oe3HaIMYHBIX pacueroB, 3akiarodeHne JIBC 1mpu  OTKPBITUM BTOPOrOo U
NOCHEAYIOIUX OaHKOBCKUX CYETOB, 3aKiIOueHHne Mexy CTOpOHaMu J0roBOPOB
0aHKOBCKOTO BKJIaJIa (JICTIO3UTA), MX UCIIOJHEHUE H/HITH PACTOPIKECHUE, 3aKITIOUCHUEC
JOTIOJIHUTENBbHBIX coryamieHnii k Jlorosopy JIBO, a Takke COBEpIICHHE APYTUX
JIEUCTBUM B COOTBETCTBUM C YCIOBHSMM 3aKJIFOUEHHBIX Mexay Crtoponamu JbC,
Horosopa /IBO u 1oroBopoB 6aHKOBCKOr0 BKJIa/a (€M031Ta).
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«HecTaHaapTHBIH» — COBOKYNHOCTh OQHKOBCKMX OIEpaluii W/WIH CHENOK,
OCYLIECTBJISIEMBIX MHOCPEACTBOM CHUCTEMBI, OTIMYHBIX OT YCTAHOBJIEHHBIX
[Takeramu omnepaumii «CranpapTHblil», «PacueTHblil» u «PacuetHsiii ILmrocy.
Onucanue I[lakera onepaunii «HectanmapTasiii»y conepxutcs B [lpunoxennn Ne 1
K 3asBieHUI0 0 nmpucoeanHeHun K Y cnoBusmM/[Ipmnoxkenun Ne 1 x 3asBieHuio 06
n3meHeHun Cornamenust/[Ipunoxxennn Ne 1 k 3asBiIeHHIO 0 BHECEHUN U3MEHEHUHN

B [lorosop J15O.

HﬂpOJIb — YHHUKAJIbHaA aﬂ(i)aBI/ITHO-HI/I(prBaH IMOCJIICAOBATCIbHOCTE CHMBOJIOB,
HN3BCCTHAA TOJIBKO yHOHHOMO‘{CHHOMy MpCaACTaBUTCIIO KHHGHT&,
COOTBCTCTBYIOIIAA €10 .HOFI/IHy U  HCIIOJIB3YIOIIAaACA IJIA AYTGHTI/I(bI/IKaHI/II/I
Y1I0JIHOMOYEHHOT O IMpCaACTaBUTCIIA Knuenra B Cucreme. Haponb MOJXKCT
HCIIOJIB30BATbCA MHOI'OKPATHO.

IliianoBast cmena Kuroueid — co3gaHue YIMOJIHOMOYEHHBIM MPEACTABUTEIEM
Knuenrta HoBbIX Kitouei, KOTOpoe OCyIIEeCTBIASETCS O UCTEYEHUS CPOKA JEUCTBHUS
nerctByroniero Kitoua mposepku Ol1.

IIposepka JII DJAEeKTPOHHOIO0 [JAOKYMEHTAa — TIPOBEPKA COOTHOIICHHS,
CBSA3BIBAIOLIETO X3I-(QYHKINIO DIEKTPOHHOTO JoKymeHTa, D11 u Kinroua npoBepku
OIl noanucaBmiero aboHeHTa. Ecium Takas mpoBepka, MNPOU3BEIACHHAs C
ucnosibzoBaHueM CpeAcTB  2JEKTPOHHOW MOMIKCH, JACT  IOJIOKUTEIbHBIN
pesyabtar, To OIl mpu3HaeTcs NpaBUIBLHOM, a caM OJEKTPOHHBIA JTOKYMEHT —
HOJUIMHHBIM, 0€3 HUCKaXEeHHWH, B MPOTUBHOM Cily4dae OJEKTPOHHBIM JOKYMEHT
cyuTaeTcs omnOo4uHbIM, a DI o HUM — HeIEHCTBUTEILHOM.

Pabounii 1eHb — IcHB, HE SBJISIOIIMICS HEPAaOOUUM JTHEM COTJIACHO CIICIYIOIIEMY
onpenenenuto. HepaGounmu nHAMH cudTalOTCs CyOOOTBI M BOCKPECEHBS
(BBIXOJHBIE [JIHHM), 3a UCKIIOYEHUEM OOBSIBICHHBIX pabOUYMMH JHSAMH B
YCTAHOBJIEHHOM 3aKOHOJATenbCcTBOM Poccuiickorn @denepannn MOpsSAKe, a TAKKe
Hepabouue pa3IHUYHbIE IHU, YCTAaHOBJIEHHBIE TpynoBbIM KojekcoMm Poccuiickoi
Qenepaunu, U TE€ IHU, HA KOTOPBIE B CUJIy HOPM 3aKOHOJATeENbCTBa Poccuiickon
denepanviu NEPEHOCATCS BBIXOIHBIC THHU.

Cepruduxar kiaro4ua npoBepku I — 31eKTPOHHBINA JOKYMEHT WIH IOKYMEHT Ha
OyMa)XHOM HOCHTENe, BbIIaHHBIM baHKOM/YIOCTOBEpSIONMM  IICHTPOM U
NOATBEPKAAOIMINKA  NpuHAIIexKHOCT, Kitoua mnposepku Il Brnapenbiry
ceprudukara kimouda rnposepku JlI.

Cucrema «Kauentr-bank» (Cucrema) — xoprnopaTuBHas HWHGMOpMaAIMOHHAS
CUCTeMa  JIUCTAHIIMOHHOTO  (yJaJIeHHOTr0)  OaHKOBCKOTO  OOCITYy>KHWBaHUS,
opraHu3oBaHHas baHKoM, mpeacTaBisiomas co00il KOMIUIEKC MpPOrpaMMHO-
TEXHUYECKUX CPEACTB U OPTaHU3ALMOHHBIX MEPOIIPUATHI JUIsl CO3AaHUs, 3aLIUTHI,
nepegadyd U oOpabOTKH DIEKTPOHHBIX JOKYMEHTOB C HCIOJb30BAaHUEM CETU
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«HTepHeT». CucreMa HCIoNb3yeTcs Kak 3JIEKTPOHHOE CPEJICTBO IUIATEXkA, A TAKKE
JUIsl oOMeHa OJIEKTPOHHBIMH JOKyMeHTaMu Mexay bankom u Kiuentom wu
obecneunBaetr co3ganue Kommuiekra Kirouelt, cozmanue DIl B DnekTrpoHHOM
JOKYMEHTE, MOATBEPKACHHE MOJIMHHOCTU D11 B DNEeKTpOHHOM JOKYMEHTE.

CBII — cepBuc OBICTPBIX IJIATEXKEN MIaTEKHOU cucTembl banka Poccuu.

CpencrBa 00pa0doTku M XpaHeHusi MH(GOPMANUM — NPOrPaMMHO-AIIAPATHBIC
cpeacTBa, TpeOOBaHUS K KOTOPBIM IpuBeaeHbI B [Ipuinokenun Ne 1 K HacTOSAITUM
YcnoBusam.

CpencrBa Diaexkrponnoii moanucu (CpeacTBa KpunrTorpaguyeckoi 3amHThI
nHpopManmuu) — LUPpoBaIbHbIE (KpUNTOrpaduuecKre) CpeiCTBa, UCIIONIb3yEMbIE
JUI peaju3aluy XoTs Obl OTHOM U3 cienyromux GpyHkuuii: co3aanue JI1, mpoBepka
OIl, co3zganue Kimroua D11 u Kirroua nposepku OI1. [{ns coznanus u nmposepku I,
CO3JIaHUs Kirouen bankom HCIIOJB3YIOTCS CepTUPUIIMPOBAHHBIE
Kpunrorpaduueckue cpencrsa 3aumrsl nHPopMannu «Kpunrollpo», Kinenrom
UCIIOJIB3YIOTCS  CEPTHUPUIMPOBAHHBIE KpPUNTOrpaUuecKne CpeAcTBa 3al[UThI
napopmamu  «Kpunrollpo»  (mamee — CK3U  Kpumrollpo)!  wim
Kpunrorpaduueckue cpeactna 3amuThl nHGopmanuu «OpenSSLy (nanee — CK3U
OpenSSL)2. Tun CK3MU, ucnonszyemoro KinuenToM, ycranapausaercs Jorosopom
ABO.

Cropona (Croponbl) — bank u/unu Kinenr.

Cuer — cuer, oTKpbITHIN bankom Knuenty Ha MoMeHT 3akimoueHus Jlorosopa JIbO
WIN cyeTa, KoTopble OyayT oTKpbIThl bankom Kiunenrty B OyayiieM, Ha OCHOBaHUU
coorBeTcTByrOmMX [IbC, 3akmoueHHbIx Mex 1y CTopoHaMHU.

Tapudwbl — pazmepsl Bo3HarpaxkaeHus banka 3a okassiBaemble 1o Jlorosopy J1bO
paboThl u ycayru. Tapudsl ycTaHaBiuBaroTcs baHkow.

YaocToBepsilOmii  IMEeHTP —  OPUAWYECKOE  JIMIO, WHIWBHIyaTbHBIN
NpeAnpuHUMATeTh JIMOO TOCYJApPCTBEHHBIM OpraH WM OpPraH MECTHOTO
CaMOYTIPABJICHUS, OCYIICCTBISIIONTME (PYHKIIMA TI0 CO3JaHUI0 H  BbIJAYe
KBTU(PUITUPOBAHHBIX CEPTUDHUKATOB KITIOUEH MPOBEPKH DIECKTPOHHBIX TOIUCEH,
a Takke uHbIe (PYHKINH, peycMOoTpeHHbIe 3akoHOM Ne 63-D3.

! Beigo3 monyuennsix Knuenrom ot Banka CK3U Kpuntollpo ¢ Tepputopun Poccuiickoii deepaliiy BO3MOXKEH
TOJBKO HAa OCHOBAHUH DPEIICHHS YMNOJHOMOUYCHHOI'O OPraHa/OpraHU3allid B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanyu, npu OTCYTCTBUM YKa3aHHOTO pelleHHs! ycTaHOBKa CHUCTEMBI OCYILIECTBISETCS 1O aApecy,
HaxoJsmeMycs Ha Tepputopuun Poccuiickoit @enepanuu.

2 C BO3MOKHOCTBIO BBIBO3a C TeppuTopun Poccuiickoii Menepannn 6e3 Moay4eHus COOTBETCTBYOIETO Pa3peLIEHHs
YIIOJIHOMOYEHHBIX OpraHOB/OpTraHU3aliii B COOTBETCTBHH € 3aKOHOaTeIbcTBOM Poccuiickoii deneparun.
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Ynoanomouennoe auno Kiuenra/banka — nuio, AeWCTBYIONIEE OT UMEHHU U B
naTepecax Knumenrta/banka, MOJTHOMOYHMS KOTOPOTO OCHOBAaHBI HAa JOBEPEHHOCTH,
JIOTOBOPE, AaKTE€ YMNOJHOMOYEHHOIO TOCYJAapCTBEHHOIO OpraHa WM OpraHa
MECTHOT'O CaMOYIIPaBJICHUS, 3aKOHE.

Yno/iHoMoYeHHBbIH npeacTaBuTeb Kiuenra — gusndeckoe M0, yKa3aHHOE B
3agBneHMM Ha jgoctyn W Biageromee Kmouom DIl mo3Bossronmm
UACHTU(ULIMPOBATh YTOJHOMOYEHHOTO TpeacTtaButens Kmuenra B Cucreme.
YnonaHoMoueHHOMY TpeacTaBuTento KimeHTa mNpeaocTaBisIIOTCS  CIEIYIOLIHe
npaBa U MOJHOMOYHS:

nipu Beinycke Kioua 11 ¢ npaBoM moaANucH «eIMHCTBEHHAN !

- OCylIlleCTBIICHUE BX0ja B CUcTeMy;

- YCTAHOBJICHUE 3alIUIIIEHHOTO COeAMHEHMS ¢ BaHKOM /1715 ITpreMa U OTIPABKHU
DJIEKTPOHHBIX JOKYMEHTOB;

- co3JgaHue JOObIX OJEKTPOHHBIX JIOKYMEHTOB, MPEAYyCMOTPEHHBIX
ycraHoBJIeHHbIM [lakeTom onepanmii u JJorosopom /IbO;

- coznanue OII B DIEKTPOHHBIX AOKYMEHTaX (MOJAMUCAHUE DJIEKTPOHHBIX
nokymentoB JOI1) mis nmocneayromieit nepeaaun nocpectBoM CUCTEMBI;

- OTHpaBKa DJNEKTPOHHBIX JTJOKYMEHTOB, NoAnucanHbIX D11 e AuHOIMYHO;

- UHBIE TTIOJTHOMOYHS B COOTBETCTBHM C YCTAaHOBJIECHHBIM [lakeTom onepanmii u
Horosopom J1bO;

npu Beltycke Kiroua JI1 ¢ npaBom nmoanucu «mnepBasp, KBTOPas».

- ocylllecTBIIeHHE BXxojia B CUcTeMy;

- YCTaHOBJICHUE 3aLUILEHHOIO COEIMHEHN ¢ BaHKOM 1S TpueMa 1 OTIPaBKU
DNEKTPOHHBIX JOKYMEHTOB;

- co3daHue JOOBIX OJEKTPOHHBIX JOKYMEHTOB, MpPEIyCMOTPEHHBIX
ycraHoBJsieHHbIM [TakeTom onepaunii u JJorosopom /IbO;

- coznanue OII B DIEKTPOHHBIX AOKYMEHTaX (MOJAMUCAHUE DJIEKTPOHHBIX
nokymentoB JOI1) mis mocneayromieit nepeaaun nocpeactBoMm CUCTEMBI,;

- OTIpaBKa OJEKTPOHHBIX TOKYMEHTOB, MOJANHUCAHHBIX coBMecTHO OII ¢
IIPABOM TOJIIACH «IIEPBAS» U «BTOPASY;

- UHBIE TIOJTHOMOYHS B COOTBETCTBUMU C YCTaHOBIIEHHBIM [lakeTom onepauuii u
Horosopom 1bO0;

npu Beinycke Kiroua 11 «0e3 npaBa moamucmy:

- ocyulecTBIIeHHe Bxoqa B Cucremy;

- YCTAHOBJICHHUE 3AIUILIEHHOTO COEIMHEHUS ¢ baHKOM J1J1 IpreMa U OTIIPaBKU
DNEKTPOHHBIX JOKYMEHTOB;

- CO3JIaHue JIFOOBIX DJIEKTPOHHBIX JOKYMEHTOB, MPEAYyCMOTpeHHBIX [lakeTom
onepaiuii u Jlorosopom J1bO;

- OTNpaBKa DJIEKTPOHHBIX JTOKYMEHTOB, MOJMUCAHHBIX YTIOTHOMOYEHHBIMU
npeacraButesisiMi  KimeHTa ¢ MpaBoOM MMOJIMUCH «EAMHCTBEHHAsI/ «IepBas» Hu
«BTOpas».
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Yeunennas kpaauguuupoBanHas djeKkTponHas nmoamuck (YKIII)® —
AJIIEKTPOHHASA MOANKCH, KOTOpash COOTBETCTBYET BCEM IpHU3HAKAM YCWICHHOU
HEKBaTU(UIIUPOBAHHOMN 3JIEKTPOHHOMN MOINMUCH U CIEAYIOIIUM JOTOTHUTEIHHBIM
IIPU3HAKaM:

- Kitou mpoBepku OI1 conepxutcst B KBaTu(UIIUPOBAHHOM CepTU(UKATE;

- s co3manus u npoBepku OIl ucnonwsdyrores CpenctBa DIEKTPOHHOU
NOJANKCH,  TOJYYUBIIME  MOATBEPKIECHUE  COOTBETCTBUS  TPEOOBAHUSM,
YCTaHOBJIEHHBIM 3aKOHOM Ne 63-D3.

YKOII Belmaercs  YAOCTOBEPSIIOIIMM  LEHTPOM, AKKPEAUTOBAHHBIM
MuHnucTepcTBOM HUGPPOBOTO Pa3BUTHS, CBS3M M MACCOBBIX KOMMYHMKAIIUN
Poccuiickoit  ®deneparun/PenepanbHoii  HaJIOroBOM  cityxk00i  Poccuiickoi
®denepanyy, KOTOpBIE OCYLIECTBIAIOT (PYHKIMH IO CO3JaHUI0 U BblIaue
kBamnuimpoBanHbix CeprudukaroB kimodet mpoepku Il a Takxke HHbBIE
byHKUMU, TpenycMOoTpeHHbIe 3aKkoHOM Ne 63-D3.

YcuieHHass HeKBAIM(MUUUPOBAHHASA JJIeKTPOHHas mnoamuch (YHOIII) —
AJIEKTPOHHAS MOJIKChH, BBIMYIIEHHAas baHkoM, KoTopas:

- TIOJIyYeHa B pe3yJsibTaTe KPUNTOrpaduyeckoro npeodpaszoBanus MHGOpMALUUA C
ncnoinr3oBanueM Kiroua OII;

- TIO3BOJISIET ONPEAEIUTH JUIO, MOANKUCABIIEE DICKTPOHHBIN IOKYMEHT;

- IO3BOJISIET OOHAPYKUTh (DaKT BHECEHUS M3MEHEHHUN B DJICKTPOHHBIA TOKYMEHT
MOCJIE MOMEHTA €r0 MOAMUCAHUS;

- co3JaeTcs ¢ ucnolib3oBanueM CpeicTB DJIEKTPOHHON MOAMKUCH.

Ycaosusa CBII — YcioBus npenocTaBieHUs] CEpBUCA MO MEPEBOAY ACHEKHBIX
CPEICTB B paMKaX CHCTEMbl OBICTPBIX IUIATEXeW ISl HOPUIUYECKHUX JIULL,
yTBepxkaeHHble bankoM. VYcnoBusa CBII myOnukytorcs bankom B mopsike,
peTyCMOTPEHHOM 1. 14.6 HacTOsIIuUX Y CTIOBHIA.

Xom-pyHKIHs — aIropuT™* BBIYUCIEHHS KOHTPOIBHOM MOCIEI0BATENLHOCTH IS
MPOU3BOJIBHBIX 3JEKTPOHHBIX COOOIICHUI C LIEJbI0 JOKA3aTeIbHON MPOBEPKU HUX
LIEJIOCTHOCTH.

IIudpoBanne — npeodpa3oBaHWe MAHHBIX HUCXOJHBIX (OTKPBITHIX) COOOIICHHIA
TaKuM 00pa3oM, YTO MX CMBICT CTAHOBHUTCS HEOCTYITHBIM JUIsl JIFOOOTO JIMIIA, HE

BIIAJICIOILETO CEKPETOM OOPATHOrO Npeodpa3oBaHus .

PacmudgpoBanue — oneparust oopaTHasi M pOBAHHIO.

% IpuMeHsieTCs TIPM HANTMYMHE TEXHUYECKOM BO3MOXKHOCTH y Banka. OHOBpEMEHHOE HCTONb30Banue B Cucteme
YKOII u YHOII onnuM YnonHomodyeHHbIM nipeActaBureneM Knuenra, spistomumcest EMO, He nomyckaercsl.

4 Jlns CK3U Kpunrollpo — onpenenenusiii aeiicteyromum FOCTom.

5 Jlns CK3U Kpuntollpo — npu mnQpoBaHUM KCMOJB3YeTCs aTOPHUTM KPUITOrpadgu4eckoro npeobpa3zoBaHus
nenctByromero 'OCTa.
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DuexkTponHnasi noamuch (M) — uadopmanust B 3JIEKTPOHHOU (Popme, KoTopas
IPUCOEANHEHA K JAPYroil nHpopMmanuud B 3JIEKTPOHHON (popme (moamuchiBaeMoi
uH(hOpMAIMU) WM WHBIM 00pa3oM CBsi3aHa C TakoW WHMOpMaImend u KoTopas
UCTIOJIB3YETCSl NIl OTPENEICHUS JIWIA, MOAMKUCHIBAIOIICTO HWHGOPMAIIHIO,
paccMaTpuBaeMasi Kak aHallor COOCTBEHHOPYYHOU MOJIMUCH COOTBETCTBYIOUIETO
YnomaomoueHnHoro npexacraButens Knmenra. B pamkax  YcinoBuil  mop
DNEKTPOHHOW TIOMMUCHIO TOHUMAETCS YCWICHHAas HEKBaIU(PUIIMPOBaHHAS
AIEKTPOHHAS MOJIITACH (YHOID), BBIITYILICHHAA bankom/Y cunennast
KBAIU(PUIIMPOBAHHAS ~ DJIEKTPOHHAs  TOJIHUCH (YKOII),  BbimymieHHas
VY nocrosepsitonuM rieHtpoM st EMO.

JIEKTPOHHBIH JOKYMEHT — 3JIEKTPOHHOE cool1IeHue, noanucannoe D11, a Takxe
atexHoe TpeOoBaHWe, TpeOyroniee MoyydyeHus akuenra Kiuenra, He
noanucanHoe JlII, n nepeganHoe ogHou n3 CtopoH apyroi CTOpoHE MOCPEICTBOM
Cucrembl, B KOTOpPOM HH(pOpMAaLMs TPEACTaBICHA B D3JIEKTPOHHOU (opme,
pPaBHO3HAYHOE  JIOKYMEHTY Ha  OyMaXHOM  HOCHUTENE,  MOANUCAHHOMY
COOCTBEHHOPYUYHOM MIOJIITUACHIO (COOCTBEHHOPYYHBIMU MOAMUCSIMH )
VYnonHoMoueHHbIX JIUL CTOPOH U CKPEIJIEHHOMY ME€YaThIO.

1. OBIIUE MNOJIOKEHUA

1.1. Hacrosammue YcnoBus HCII0JIL30BaHUS 3JIEKTPOHHOM CUCTEMBI
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYy)XHMBaHUS (danee — YCIOBHUS) PETyIHPYIOT
OTHOILICHHSI, BOZHUKAIOIIKE TIpH nipeaocTtaBieHnn bankom Knuenry ycnyr [1bO, a
TaK)Ke BO3HUKAIOIIME B CBSI3M C 3THM MpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTH
CropoH.

1.2.  VYcnoBus SBISIFOTCS THUMOBBIMU /I BceX KIMEHTOB U MOTYT OBITh MIPUHSITHI
KnuneHToM He MHaue Kak IyTeM MPUCOEAUHEHUS K Y CIIOBUSM B LIEJIOM B ITOPSIKE,
YCTAHOBJIEHHOM Y CJIOBHUSIMH.

1.3. 3akmouenue [oroBopa JIBO ocymecTBisercs mMyTeM MPUCOSAUHEHUS
Knuenra xk YcinoBusM B IETOM B COOTBETCTBUU €O CT. 428 ['pakIaHCKOT0 KOJIEKCa
Poccuiickoit ®Denepanii ¥ OPOU3BOAUTCA MyTeM mnoanucanus KimeHtom
3asBJIEHUS O MPUCOEAUHEHUH K Y CIIOBHUSM.

Haroii 3akmouenusi Jlorosopa JIbO sBigerca nara nmoxnucanusi bankom
3asBIICHUS] O MPUCOEAUHEHUHM K YCIOBHUSIM C MPOCTAaBJIECHHWEM Ha 3asBICHUU O
MIPUCOCIMHEHNUH K Y CIIOBUAM MOAIMCH Y TOJTHOMOYEHHOIO Julia U neyatu baHka.

Janee IIOJIOKEHUSA Ycnoun MIPUMEHSIOTCS COOTBETCTBEHHO
ycTaHOBJIEHHOMY IlakeTy onepanuii.

1.4. bauk BrpaBe oTka3ath Knuenty B 3akmouennu JJorosopa JBO.

bank orkassiBaeT Knuenty B 3akmouenun {oroopa JIbO B ciyuae, eciu
bankom ot banka Poccun nonyuena nndopmanus, coaepxkamasics B basze gaHHbIX,
KOTOpasi COAEPKUT CBEAEHUs, OTHOCAIMecs K KinneHry.
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bank HezamemnurensHo yBeaomisier KimeHta o0 oTkasze B 3aKIIOYEHHUH
HoroBopa JIbO c yka3aHMEM NPUYUHBI TAaKOIO OTKa3a IyTEM HAINpaBICHUSA
COOTBETCTBYIOIIEH HHPOPMAIMK C OPHUIIMATBHOTO aJpeca ANEKTPOHHOW MOYTHI
(e-mail) banka Ha oduIMaNEHBIA aapec IeKTpoHHOW mouThl (e-mail) Kimenra,
yKa3aHHBIN B 3asBICHUH O MPUCOCIMHECHUU K YCIIOBUSIM M (WJIH) TIOJYYCHHBIH B
paMKax MCHOJIHeHUs] baHKOM TpeOOBaHU 3aKOHOJATEILCTBA O MPOTUBOACHCTBUM
Jgeranu3aiy  (OTMBIBAHHMIO) JOXOJOB, MOJYYEHHBIX HPECTYIHBIM MyTEM, U
(bUHAHCUPOBAHUIO TEPPOPHU3MA.

1.5. VYcuyru JlucTaHIimoHHOTO OaHKOBCKOTO OOCHY)KHMBaHHS IMPEIOCTABIISIOTCS
Knuentam Ha ocHoBanuu Jlorosopa /IbO.

1.6. Wudopmanuonnsii o6mMeH B pamkax CuHCTEMBbl OCYIIECTBISETCA C
UCToJIb30BaHueM ceTu «MHTepHeT».

1.7. Jnsa obecnedeHnss KOHOUIACHIMAIBHOCTH DJIEKTPOHHOIO JOKYMEHTa IpHU
nepenadye ¢ ucnojb3oBaHueM cetu «lHTepHeT», a Takke g oOecnedeHus
aBTOPCTBA, LEJIOCTHOCTU U MOJJIMHHOCTH DJIEKTPOHHOTO JOKyMeHTa B Cucrteme
Kimmentom ucnonb3yercs CK3U Kpunrollpo mnm CK3U OpenSSL, a bankom —
CK3U Kpunrollpo.

1.8. Kiment cormaceH ¢ T1eMm, u4To wucnoiab3oBanue B Cucreme CK3U
OpenSSL/Kpuntollpo B kadecTBe CpelncTB OOCCIEUCHUS KOH(PHUICHIHNATBHOCTH
MIpU Niepeiayue ¢ UCO0JIb30BaHueM ceTH « HTepHeT», a Takke st AyTeHTUdUKaIun
n oOecmedyeHus aBTOPCTBA, IIEJOCTHOCTH M TIOJJIWHHOCTH JIEKTPOHHOIO
JIOKYMEHTA, SBJISIOTCS JOCTATOUYHBIMH, T.€. 00€CTICUMBAIOIIMMH 3AIUTY HHTEPECOB
Knuenra.

1.9. KiueHT oTka3bpIBaeTCsl OT NMPEAbABICHUS NPETeH3UN K baHKy, OCHOBaHHEM
KoTOpbIX siBisieTcs ucnosbzoBanue CK3M OpenSSL/CK3U Kpunrollpo B kauecTse
CPEACTB 3alIUThl DJIEKTPOHHOIO JOKYMEHTa OT HECAaHKIIMOHUPOBAHHOIO JIOCTYyIa
Ipy nepeaade ¢ UCIosib3oBaHUEM ceTH «HTepHeT», a Takke Ui o0ecredeHus
aBTOPCTBA U LIEJIOCTHOCTU DJIEKTPOHHOTO JOKYMEHTA.

1.10. Cucrema wucnonb3yercss st OOMeHa OJIEKTPOHHBIMU JOKYMEHTAMH B
dopmartax, ycraHoBieHHbIX Cuctemoil. @dopmupoBaHHe  DIESKTPOHHBIX
JOKYMEHTOB M OOMEH MMM OCYIIECTBIIIETCS B COOTBETCTBHU C TPEeOOBAHHSIMH
Hoxymentanuu. Jlobas nnpopmanusa, nepeaaBaemas Crtoponamu no Cucreme,
oOpabarsiBaetcs CpencTBamu KpunTorpahuyeckoi 3aiuThl HHPOPMALIHH.

1.11. Bank, obnagasi COOTBETCTBYIOIIMMU MpaBaMH, MPEAOCTABICHHBIMU €My B
COOTBETCTBHHM C JIOTOBOPOM, 3aKi04eHHbIM Mexay bankom u OO0 «BCCy,
npenoctasisier KimeHTy npaBo Ha moJsib30BaHWe CUCTEMOW B TE€UEHHUE JIEUCTBUS
Jorosopa /IbO. [IpaBo Ha NoJb30BaHUE NPETOCTABISAETCS C YYETOM OTPaHUYECHHIA,
MPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickorn depepaunn O NpaBOBOU
oxpaHe nporpamm st 9BM.
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1.12. Ha otHomenus mexay bankom u Kinmentom pacrpoctpassitoTcst Y ciaoBus
CBII (Knuent cunraercs npucoequHuBmumcs kK YcnoBusim CBII), TekecT KOTOpBIX
OIyOJIMKOBAH B TOPSIKE, MPeaycMOTpeHHOM 1. 14.6 HacTosmux YcmoBuid. bank
BIIpaB€ BHOCUTh H3MeHeHuss B YcnoBuss CBIl B mopsiake, yCTaHOBIEHHOM B
VYcnosusx CBIIL.

1.13. B cayuae mnporuBopeunss YcnoBuii CBIl ycrnoBusMm, H3I0KEHHBIM B
Horosope /16O, Ycnosus CBII umerot npuopurer.

1.14.  CropOHBI IPHU3HAIOT, YTO UCIOJIb3yEMbIE BO B3aMMOOTHOILIECHUAX MEXKIY
HUMU DJIEKTPOHHBIC JOKYMEHTBHI, MoAnucaHHbie O11, B TOM 4ncie BIOXKEHUS B HUX,
a TaKke IUlaTexHoe TpeOoBaHUe, TpeOyroliee moyydyeHus akuenra Kiuenra, He
noanucanHoe Oll, MMET paBHYIO IOPUIAMYECKYH0 CHIYy C JOKYMEHTaMHM Ha
OyMa)XHOM  HOCHUTEJE, TOJNUCAHHBIMU  COOCTBEHHOPYYHBIMH  IOJIUCSIMU
YnonaoMoueHHbIX JMLl CTOpPOH M CKpEIUIEHHBIMH II€YaTSMH, W SBIIFOTCS
JOCTAaTOYHBIM OCHOBAHHUEM JIJIS BBINIOJIHEHUS baHKOM oneparuii, AefCTBU, a TAKKe
i coBepiieHuss CTopoHaMH CIENOK.

1.15. CropoHbl TPHU3HAIOT, YTO HCMOJIB3YEMbIE HMMHU CHOCOOBI JIOCTaBKH,
ykazanuble B [Ipunoxenun Ne 2 k YcnoBusim, Cpenctsa o0pabOTKHA U XpaHEHUs
MH(OpMAaIU TIOCTaTOYHBI JUIsl 0OecrieueHUsI HaJle:)KHOU U 9P deKTUBHOM paboThHI MO
npuemy, nepeaade u XpaHeHu0 HHPOPMALIHH.

1.16. DneKkTpOHHBIN JOKYMEHT MopokaaeT obs3arensctBa CTopoH mo JloroBopy
JABO, IBC, a Takke MHBIM corjamieHusM Mexay bankom u KiueHnrom, sBisercs
opepTol WM aKUeNnToM, eciu OH odopmieH mnepenatomeii CTopoHON B
cootBeTcTBHM ¢ JJoroBopoMm JIbO, JIBC, uHbIMU cornanmeHussMu Mexay baHnkom u
Kmuentom, [lokymenranueit, a Takxke odeptoit banka, mommucan OII (3a
UCKITIOUCHUEM CJIy4aeB, YKa3aHHbIX B YCIOBHSIX) M TEepeAaH IMOCPEICTBOM
Cucrtemsl, a npuaumaronieii Ctoponoil noiyden, u [Iposepka D11 DnexkTpoHHOTO
JIOKYMEHTA J1aJia TTOJIOKUTENIbHBIA pe3yJIbTar.

DJIEKTPOHHBIC JIOKYMEHTHI HE MOTYT OBITh OCIOPEHbI WM OTPHULIATHCS
CtopoHaMu U TPETHbUMHU JIUIIAMU WA OBITh MPU3HAHBI HEIEUCTBUTEIILHBIMH TOJIBKO
Ha TOM OCHOBaHHMH, YTO OHHU TepenaHbl B bank ¢ ucnosnbzoBanueM CucTteMbl U
cnoco00B JOCTaBKHU.

1.17. bauk u Kiumenr ucnonsdyror Cucremy Juisi nepenayd IEKTPOHHBIX
JOKYMEHTOB JpYr JPYry B NPUOPUTETHOM TMOPSAJKE, IPU ITOM HCIOIb30BAHUE
Cucrembl He orpaHuuMBaeT mnpaBa KimeHta mno mnpegocraBieHHo B baHk
IUTaTEXKHBIX, UHBIX JTOKyMEHTOB Ha OymaxkHoMm Hocutene. Hacrosimmum CTopoHbI
COIJIAIIAOTCS C TEM, YTO B CIydae MOCTYIUIEHUS B baHK DIEKTPOHHOro TOKyMEHTa
no CucreMe M COOTBETCTBYIOLIETO IJIATEKHOTO, MHOTO JTIOKYMEHTa Ha OyMa)XHOM
HOCHUTEJNIC, COACpKAIIMX HJICHTUYHBIE YCJIOBUS IIPOBEJCHHS  OIEpaluy,
OCYULIECTBJIEHUS] COOTBETCTBYIOIIMX JAEUCTBUH, B TOM yucie no Cuery, cuery Jero,
CYETy MO BKIaay (AE€mo3uTy) JIu0O0 TMOCTyIJIeHUss B DbBaHK MISHTUYHBIX
DNEKTPOHHBIX JTOKYMEHTOB, baHk Oyner paccMarpuBaTh KaKIbli M3 yKa3aHHBIX
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JIOKYMEHTOB KaK CaMOCTOSITE/IbHBIN IIJIATEKHBIN, NHOU JTOKYMEHT, U OCYLICCTBUT
BCE JICHCTBUS, HEOOXOJUMBIC [UIsI TPOBEICHHUS OMEpallid, OCYIIECTBICHUS
COOTBETCTBYIOIMX CHEJNOK, ICUCTBUM, B TOM uKciie o CUery, cuery JIeno, CueTy
1o BKJIAY (zemo3wury), B COOTBETCTBUH c KK JIbIM u3
IpeICTaBICHHBIX/TIepeIaHHbIX KITHeHTOM JOKYMEHTOB.

1.18. Buyrtpennue mpoueaypsl ucnoib3oBanus Kmuentom CucTeMbl W €ro
BHYTPEHHHI TOKYMEHTOOOOPOT yCTaHABIMBAIOTCS KIHMEHTOM CaMOCTOSITENBHO.

1.19. CropoHBI TpHU3HAIOT B KA4ECTBE €AMHOM IIKAJIBI BPEMEHU TpH paboTe C
6

Cucremoit MecTHOE BpeMsi T. MOCKBEI®.
1.20. KunueHt yBegoMJIeH O TOM, 4TO HH(oOpMaius, nepenaBaemas baHkom
nocpenctBoM CHucTeMbl, HE SBJIIETCS MHPOpMalUel «B peajbHOM BPEMEHH», 32
uckitouenueM undopmanuu 06 oneparnusax B CBII.

1.21. B uensax npoBenenust bankom naeHntudukanuu npeacrasureneii Kimenra,
Kimenrtom npenocraBistoTcss B baHK JOKYMEHTBI, yIOCTOBEPSIOIIME JMYHOCTH
Y1oJIHOMOYEHHBIX JULY/ YTIONMHOMOYEHHBIX MpeacTaButeneil Knuwenra w/unm
JOKYMEHTBI, TOATBEPKIAIOIIME MPABO WHOCTPAHHBIX TpaXJaH WIM JuL 0Oe3
rpakJaHCTBa Ha npeObiBaHue (mpoxuBanue B Poccuiickoit ®eneparun).
VYKka3zaHHbIE TOKYMEHTBI IIPEIOCTABIIOTCA B baHK B OpUTMHAJIE WK B BUJE KOIIH,
3aBEPEHHBIX HOTAPUAIBHO (JIOKYMEHTHI, BBIJAHHbIE KOMIIETEHTHBIMH OpraHaMu
MHOCTPAHHBIX TOCYJIAPCTB — MPHU YCIOBUU UX JIETAIU3ALUN ).

st YnonmHomoueHHbIX mpesnctaButeneit Kinenra ¢ momHomouusmMu «0e3
[IpaBa NOANMCHU» JOKYMEHTHI, YAOCTOBEPSIOIIHME JIMYHOCTH YIIOJIHOMOYEHHBIX
npencraButened  Knmenta w/uWiam JOKYMEHTHI, TOATBEPXKAAIOIIKME  MPABO
WHOCTPAHHBIX TpakJIaH W JHIl 0e3 rpakJIaHcTBa Ha npeObiBaHUE (MPOKUBAHUE) B
Poccuiickoit denepariu, MOTYT OBITH IPEICTABIICHBI B bBaHK B KOMHSIX, 3aBEPEHHBIX
B [IOPSAZIKE, YCTAHOBJIIEHHOM baHKOM.

JIOKyMeHTBI, ITpeacTaBiiieMble KIIMEHTOM U COCTaBIEHHBIE HA MHOCTPAHHOM
A3BIKE, JOJDKHBI CONPOBOXKIAATHCS MEPEBOJIOM HA PYCCKUU S3BIK, 38 UCKIFOUEHUEM
CJIy4acB, YCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickont @enepauuu. llepeson
HAa PYCCKMH S3BbIK JOJDKEH OBbITh 3aBEpeH B TMOPSAKE, YCTAHOBIECHHOM
3aKOHOJATENLCTBOM Poccurickon denepanuu.

1.22. B uensx npoBepKu MOJTHOMOYHM Y TOJTHOMOUYEHHBIX JIKILI/ Y TOJITHOMOYEHHBIX
npenacrasurenel Kimenra Kiumentom mnpenocraBisiroTcs B baHK JOKYMEHTHI,
MOATBEP)KIAIONIME TIOJTHOMOUYUS YKa3aHHBIX JIMI[ HAa COBEPIICHHE OaHKOBCKUX
orepanuii W/WIh CHENOK, OCYIIECTBIIEMBIX MocpenctBoM CHCTEMBI B pamMKax
ycTaHoBiieHHOTO [lakeTa oneparui, a TakKe MHbIE HEOOXOANUMBIC TIOTHOMOYHSI.
[Tpu moanucanuu 3asiBieHUs HA JOCTYI/3asBICHUS 00 N3MEHEHUH CBEICHUIN
€AMHOJIMYHBIM HCIIOJTHUTEIbHBIM OpraHomM Knuenra JTIOKYMEHTBHI,
MOATBEPAKAAIONINE MOJTHOMOYMS YTIOJTHOMOYEHHOTO npeacTtaButenss Kinunenrta Ha

® [Topsmox npuema u 06paboTku matesxeii B pamkax CBII onpenenen Ycnosuamu CBIL.
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coBepllieHne 0AaHKOBCKUX ONEPAINil U/WIIU CIIETO0K, OCYIIECTBISIEMBIX TOCPEICTBOM
Cuctembl B paMkax YycraHoBieHHoro Ilakera omepanuii, a TakKe WHbIC
HEOOXOJMMBIC TIOJITHOMOYHS, MOTYT HE TMPEJOCTABISITHCSA, B ITOM Clydae
MTOJTHOMOYHSI YKa3aHHBIX JIUI] HA COBEPIIICHNE OAaHKOBCKHUX OTIEPaIliii W/WIN CHIETIOK,
OCYILIECTBIISIEMBIX TOCpencTBOM CHUCTEMbl B paMKax ycTaHoBIIeHHOro I[lakera
onepaiuii, onpenenstorcs Jorosopom IBO B pamkax ycranoBinenHoro Ilakera
onepaiuii 0e3 Kakux-TM00 OrpaHWYEHUNW U JIEUCTBUTEIBHBI 10 HMCKIIOYCHUS
KiimeHTOM COOTBETCTBYIOIIETO YTOJHOMOYEHHOIO MPEACTaBUTENSl U3 COCTaBa
JNEUCTBYIOMUX YTIOJTHOMOYEHHBIX IpeacTaBuTeneit Knmenra.

1.23. Knuent, panee 3akmounBiimii ¢ bankom Cornaimienrne 06 UCTOIb30BAHUU
AJIEKTPOHHON CHCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KHBaHUS, BIIPaBe
3akmiounTh ¢ bankom Jloroop [BO nyrem nomaun B bank 3asBienus o0
n3meHeHnu Cornamenus. C MOMEHTa MOANUCaHNs baHKOM yKa3aHHOTO 3asIBJICHUS
COOTBETCTBYIOILIEE COIJIAllIEHUE (CO BCEMU HU3MEHEHUSMU U JOIOJIHEHUSMU)
CUMTAETCA ICUCTBYIOIIMM B PEAAKIIMY YKA3aHHOTO 3asBJICHUS U Y CIIOBUM, a TAKXKE
CUMTAETCS 3aKiItOYeHHbIM Mexay CropoHamu HOBbIM [loroBopom JIBO (HOMep
Horosopa [IbO mnpucBauBaercs bankom, gatou [Jorosopa [IBO cuuraercs nara
noAnucanus 3asBiaeHus 00 nameHenuu Cornamenus baHkoM, OTMETKH 0 HOMEPE U
nate cootBeTcTByromero /JJorosopa JIbO npocrasisitorest bankoM npu noanucannu
3asiBiienust 006 u3MeHeHuu CornamieHus).

VYkazaHHOE B HACTOSIIEM MYHKTE 3asBJICHHUE MojaeTcsi B bank Ha OymakHOM
HOcHTelNe B 2 (IBYX) 9K3eMIUIsIpax, OJMH U3 KOTOPHIX MOcie noanucanus bankom
BO3Bpamaerca Kinuenry.

2. HOPAJAOK HOJAKJJIIOYEHUA KJIMEHTA K CUCTEME

2.1. [ns ydactus B oOMeHe DJIEKTPOHHBIMHU JOKyMeHTamMu KIIMeHT BBIMOTHSET
CHEYIOIINE ACUCTBUS:

a)  Ha3HayaeT W HAACNSAET  COOTBETCTBYIOIIMMH  TIOJTHOMOYHSIMH
YnonHOMO4YeHHOTO TipeacTaBuTens Kinuenra;

0) mpenocraBisier B baHk Ha OyMa)kHOM HocuTene 2 (zBa) SK3eMIUIspa
3aMOJIHEHHOTO 3asBICHUS O IPUCOSANHEHUN K Y CIIOBUSM;

B) 7Sl KaXA0T0 YTOJTHOMOYEHHOTO TpenacTaBuTens KinnenTta nmpegocrapiseT B
bank Ha OymMaxkHOM HOcuTese 2 (1Ba) dK3EeMIUIApa 3aMOJIHEHHOTO 3asiBICHHS Ha
JOCTYTI C IPHIIOKEHUEM JOKYMEHTOB, TIO (DOPME U COJIEPIKAHUIO COOTBETCTBYIOIITUX
m. 1.21, o. 1.22 sacrosammx Y clI0BUM;

r) B cirydae ucnionb3oBanusa YKOIT EMO:

- CaMOCTOATENbHO ModydaeT B YnocroBepsitomem IneHtpe Cpenctso OII u
Ceprucdukar kmoua npoepkun YKIII ana ENO. Ilponeaypa monyuenus YKOIII
orpeensieTcs: TpeOOBaHUAMHU Y JOCTOBEPSIOIIETO EHTPA;

- npegoctasiger B bank Ceptudukar kiroda nposepku YKOIII B anekTpoHHOM
BU/JIE (Ha OTUYKJIAEMOM HOCHTEJIE WM ITyTEM HaIlpaBJIEHUS HA aJpec SJIECKTPOHHOU
nouthl IleHTpa TexHuueckou moaaepkku kiaueHtoB dbo@efbank.ru (tompko B
3aapXHUBHPOBAHHOM BHUJIE));
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1) o0ecreunBaeT HAIMYME U PUBEICHHE 000PYI0BaHUS, MPEHA3ZHAYEHHOTO JIJIs
ycTaHOBKM CHUCTEMBI, B COOTBETCTBUE C TpPEOOBaHMUSIMU K amnmapaTHO-
IIPOrPaMMHBIM CpEJCTBaM, NpUBeAcHHBIMU B [Ipunoxennn Ne 1 k YcinoBusiM.

2.2. bank, nocne npunatus oT KimmeHta 10KyMeHTOB, TI0 (hOpMe U COJEPIKAHHIO
COOTBETCTBYIOIMX TOAM. 0), B) ¥ T) 1. 2.1 HacTosAmmMX Y CIOBUH, IPEIOCTABISCT
Kinenty noctyn B CUCTEMY U BBITIOIHSET CACAYIOUIUE JCHCTBUS:

a) peructpupyet Knuenra B Cucreme;

0) co3zmaer B CHcTeMe y4eTHbIE 3alKMCH Y OJHOMOYEHHBIX IPEACTABUTENEH
Knnenra;

B) nepeaaet Kimuenty Bpemennsie [Tapomu s Bxoga B CHCTEMY B COOTBETCTBUH
c 3asBICHUEM Ha JIOCTYII,

r) B ciyuae ucnonb3oBanus YKOIT EMO 3arpyxkaer B CUCTeMy 3J€KTPOHHBIH
Ceptudukat xiroua npoBepku Y KOIII, nonydennsiit ot Kinnenra, u orpaHnduBaer
BO3MOXHOCTh paboThl ¢ Kimowom OII cpokom neiictBusi Ceprudukarta Kiroya
npoBepkn  YKOIIL, BpIIaHHOTO VY IOCTOBEPSAIOIIMM LEHTPOM, MPHU YCIOBHH
coBnajienusi uHdopmanuu o Kiuenre, umeromieiics B banke, ¢ undopmanuei,
coaepxkaierics B Ceprudukare kitoua npoepku Y KIIT;

J) TPOCTABJIICT OTMETKH Ha KaXJOM 3K3eMIUIIpe 3asBIICHUS HA JTOCTYH M
nepeaeT OANH K3EMIUISP YKa3aHHOTO 3asiBlieHus KineHry;

¢) IPOCTaBJISICT OTMETKH Ha KaXKJIOM dK3eMILISpE 3asiBICHUS O IPUCOCTNHEHUH K
VYcnoBusiM U iepefaeT OJIMH 3K3EMIUISIP YKa3aHHOTO 3asBlieHust KinueHrty;

k) KOHCYIbTUpyeT KitneHra o Bornpocam yCTaHOBKHU M SKCIuTyaTanuu CUCTEMBI
nocJe npoBeaeHus KilmeHToM NOArOTOBUTENbHBIX MEPOIPUSATUN, EPEUNCICHHBIX
B 11. 2.1 HacToOSIIUX Y CIOBHIA.

2.3. Kmmentr mnocne nonyuenus ot banka Bpemennoro Ilapons BeimomHsieT
CJICIYIOIINUE ACHUCTBHUS:
a) B ciiydae ucnonb3zoBanus Y HOIT:

- apTopusyercsa B Cucreme ¢ nomouubto Jlornna u Bpemennoro I1apos;

- popmupyet Kirouun u 3anuceiBaet ux Ha cBoilt Hocutens ¢ Kitouamu,

- co3zaer U HampasisieT B bank no Crucreme 3JeKTpOHHBIM 3anpoc Ha CO3/1aHHE
Ceprudukara xiroya nposepku Il

- mpenocTaBiser B baHk mo kaxaoMy U3 YIOJHOMOYEHHBIX IPEICTaBUTEIEH
Knuenra AKT mpu3HaHusl, pacniedaTaHHblil u3 CucTeMsbl, B 2 (IByX) 9K3eMILIApaXx,
MOJMUCAHHBIA  COOCTBEHHOPYYHBIMH  TMOAMHUCSAMU  YTOJTHOMOYEHHOTO  JIKIIA
Knuenra u COOTBETCTBYIOMIETO Y IOJIHOMOYEHHOTO IIpeacTaButena Kivenra,
0) B ciyuae ucnonb3oBanus YKIIT ENO:

- apTopuzyetcsa B Cucreme ¢ nomoiibto Jloruna u Bpemennoro [1apous;

- meHsieT Bpemennsiit [lapons, nonydyennsiid ot banka, Ha cBou I1aposb.

2.4. bank (B ciydyae ucnonb3oBanus Y HOII) mocne mpoBepku MOTy4EHHOTO OT
Knuenra namnexammum oOpa3omM oQOpMIIEHHOTO AKTa MpU3HaHUS B 2 (IBYX)
HK3EMIUISIPAX BBINOJHAET CIAEAYIOIINE JEHCTBUS
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- B TeueHue 2 (1Byx) Pabouux mHeili ¢ naTel mpuemMa AKTa IPU3HAHUS aKTUBHPYET
Kirou mposepku OI1 Ha ocHOBaHMM 3JIeKTpOHHOTO 3anpoca KimeHra Ha co3ganue
Ceptuduxkara xmoda nposepku JlI;

- MPOCTABJIIET OTMETKY O JaTe Hayajaa M OKOHYaHMs Cpoka aeucteus Kiroua
nposepkH Ol Ha Kaxa0M 3K3eMIULsIpe NpUHATOro oT KiueHnta AKTa NpU3HAHMS U
nepenaet KilmeHTy oauH SK3eMIUIAp YKa3aHHOIO aKTa.

2.5. Kmment (B cimydae ucnonb3oBanus YHOII) mocne aktuBaruu bankom B
Cucteme Kimroua nposepku O11 ocyiiecTBisieT cieayonme AeiCTBUS:

- aBTopuzyercsa B Cucreme ¢ nomoubto Jlornna u Bpemennoro I1apos;

- mensieT Bpemennslii [1aposib, monydyeHnnsit oT banka, Ha cBou [1aposs.

2.6. Ilpomnecc nonkmouenus Knuenra k CucreMe CUUTAETCS 3aBEPIICHHBIM:

a) B ciydae ucrnonbzoBanuss Y HOII — ¢ momenTa aktuBaruu bankom B Cucteme
neporo Kiroua mposepku OII YnomnomoueHHoro mnpencrasutens Kiuenrta us
umeromerocss |y Knuenta HabGopa  Kurowedt, BeimymieHHbIX — bankom
OJIHOMY/HECKOJIBKUM Y TOJTHOMOUYEHHBIM TpeicTaBuTesiM Kiuenra;

0) B cimyudae ucnosib3oBanuss YKOII EMO — ¢ momenTa 3arpy3ku bankom B
Cuctemy »snekrponHoro Ceptudukara kimoua mpoBepku YKOIII nmns EMO,
noxy4yeHHoro ot Knuenra.

3. HOPAJOK IMJIAHOBOW CMEHBI KJIIOYEW Y IIPEJOCTABJIEHUS
IHPABA JTOCTYIIA B CUCTEMY YIIOJIHOMOYEHHOMY
HPEACTABUTEJIIO KJIMEHTA

3.1. IlnanoBas cmena Kitoueii ocymiecTBISIETCS] B CBSI3M C UCTEYCHUEM CPOKA UX
nevictBus. [Ipu IlnanoBoi cmene Kiroueir CTOpOHBI OCYIIECTBIISIIOT CAETYIOIINE
JICUCTBHUA:

3.1.1. Knuenr:

a) B ciiydae ucroiabzoBanus Y HOII:

- popmupyet B Cucteme HoBble Kimroun u 3anuchiBaeT ux Ha cBoil Hocurens ¢
Krouamu;

- co3JaeT U HampaBisieT B baHk 31meKTpoHHBIM 3anmpoc Ha CO3/1aHWE HOBOTO
Ceprudukara xiroya nposepku IlT;

- TpefocTaBisieT B baHk Ha OymMaKHOM HOcUTele AKT mpusHaHus B 2 (IBYX)
HK3EMIUISPAX;

0) B ciydae wucnoipzoBanusi YKOII EMO camocrositensHo mosydyaer B

VY nocroBepstoniem 1ieHTpe HOBBIN Ceptudukat kimtoua nposepku Y KIII nns ENMO
U 1epenaer ero B baHk B 3J€KTPOHHOM BHJIE (Ha OTUYKJAEMOM HOCHUTENE, ITyTEM
HampaBieHus o Cucteme/Ha aapec dJIEKTPOHHOW mouThl [leHTpa TexHuueckoi
noyiepkku  kirentoB dbo@efbank.ru (Tompko B 3aapXMBHPOBAHHOM BHJE)).
[Tpouenypa nmomyuenuss YKOIII onpenensiercst TpeGoBaHUSIME Y JOCTOBEPSIOIETO
LEHTpA.

3.1.2. bauk:
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a) B ciryuae ucnojb3oBanus Y HOII:

- B TeueHue 2 (1ByXx) Pabounx qHew ¢ natel momydeHus ot KimmeHTa Haijiekanmm
o0pazom odopmiieHHOTO AKTa Mpu3HaHuA B 2 (ABYX) DK3EMIUIIpaxX aKkTHBHPYET
HOBBIM Kitou mpoBepku OII Ha ocHOBaHMM 3nekTpoHHOro 3ampoca Kinenra Ha
coznanue Ceptudukara kioda nposepku JlI;

- MPOCTABJISIET OTMETKY O JaTe Hayajga U OKOHYaHWs cpoka aeictBusa Kiroua
nposepkH DIl Ha kaxA0M 3K3eMIULIpe NpuHATOro oT Knuenra Akra Mpu3HaHus U
nepenaetr KiimeHTy oJInH SK3eMIUISp YKa3aHHOTO aKTa;

0) B ciyuae ucnonb3zoBanus YKOIII EMO 3arpyxaer B Cucremy HOBBIi
anekTpoHHbI Ceprudukar kiaouya npoepku YKIII, nonyuyennsiit ot Knuenra, u
OTpaHUYMBAET BO3MOXKHOCTh paboThl ¢ Kitouom DII cpokom naeHcTBUS HOBOTO
Ceptuduxata xnroua nposepku YKOII, BeigaHHOTO Y 10CTOBEPSAIOMIUM LEHTPOM,
IpU YCJIOBUU COBNAJeHUs MHpoOpMaluu, umeroleiics B banke, ¢ nundopmanuei,
conepxareiics B Ceprudukare kiroua nposepku Y KOII.

3.2. Jlns mpenocTaBieHus npasa qoctyna B CucteMmy HOBOMY Y TOJITHOMOYEHHOMY
npeacTaButesito CTOPOHBI COBEPIIAIOT ICUCTBUS, IEPEUNCICHHBIE B TIOJII. B), T) II.
2.1, moam. 6) — m) m. 2.2, m. 2.3 — m. 2.5 HacCTOAMUX Y CIOBHMA, MPH STOM HOBBIA
Ceptudukar wimoua mnpoBepku YKIII mgns EMO, nomyuyennsiit Kiouentom B
VY aocroBepsitoleM LEHTpE, TaKKe MOXET ObITh mepenaH B baHk mocpenctBomM
Cucremsl.

4. HOPSAJIOK BHECEHU A U3BMEHEHHWI B IOTOBOP 15O/
CBEJEHHUA Ob YHHOJITHOMOYEHHBIX ITPEJACTABUTEJIAX

4.1. B uensax BHeceHHs n3MeHeHui B ycioBus Jlorosopa JIbO, Knuenr, mo mepe
BHECEHHMS COOTBETCTBYIOIIUX U3MEHECHUM, HE3AMEUIMTEIIBHO NIPEACTaBIseT B baHk
JIOKYMEHTBI, MOATBEPKIAIOIINE COOTBETCTBYIOIINE W3MEHEHHUs, U 3asiBIICHHE O
BHecenun wu3Menenuii B Jloroop JIBO, dopma koToporo pasmeiieHa Ha
odunraabHOM caiite baHka.

B 1emsx BHeceHHMs U3MEHEHHMM B cBeaeHUSI 00 VYIOJIHOMOYEHHBIX
MpECTaBUTENSIX, KIIMEHT, MO Mepe BHECEHWsS COOTBETCTBYIOUIMX HM3MEHEHHI,
HE3aMEUINTEILHO TPEACTABIsACT B baHK JOKYMEHTBHI, MOATBEPKIAIOIINE
COOTBETCTBYIOIIME M3MEHEHUS M 3asBieHUE 00 HM3MEHEHUU CBelIeHHM, (opma
KOTOPOT0 pa3MellieHa Ha opuiinaabHOM caiite baHka.

Cinyuan npenoctaBieHus  KIMEHTOM  BBINIEYKA3aHHBIX  3asBJICHUMN
YCTAHOBJIEHBI JAHHBIMU JOKYMEHTAMMU.

4.2. 3asBrenne o BHeceHun wu3MeHeHuid B JloroBop JIbO/3asBieHue 00
U3MCHEHHUH CBEJICHUI MOXKET OBITh MPEJCTaBICHO B baHK B 2 (IBYX) SK3eMIUIIpax
Ha OyMa)KHOM HOcuTelle WK HampasiieHo 1o Cucreme 3a OI1 YnoiHoMOYeHHOTO
npexacrasutessd Knvenra (Ipy HAIMYUK y HETO COOTBETCTBYIOIIMX MOJTHOMOYHN).
B ciayuyae u3menenust tenedonnoro Homepa Knmenra, KomoBoro cnona, a
Takke mpu ycraHoBieHun Knumenry Ilakera onepanmi «HectanmapTHbIiny,
3asaBieHue o BHeceHun u3MeHenui B Jlorosop JIbO npenocrasnsercs KireHToM B
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bank Tonpko Ha OyMakHOM Hocutesnie. Bo Bcex ocTanbHBIX ciiydasx 3asiBIEHUE O
BHeceHnn u3meHnenuii B Jlorosop JIbO/3asBienne 06 n3aMeHEHNH CBEACHUN MOXKET
ObIThb HampaBieHo B bank mnocpenctBom CucTeMbl B BHJE BIJIOXKEHHS B
OnekTpoHHBI JTOKyMeHT «[lucemo B Oank» B ¢dopmare Word wiam B BHIe
CKaHUPOBAaHHOTO oOpa3za 3asBJICHUS O BHECEHUU U3MEHEHUW B Jloromop
J1bO/3asBnennst 06 N3BMEHEHNH CBEIEHUI Ha OyMa)KHOM HOcHTene, mpu 3ToM JII B
OnexkTpoHHOM JoKyMeHTe «[lnucbmMo B 0aHK» M MOANUCH B CKAHUPOBAHHOM 00pase
3asBnenusi o BHeceHun m3meHeHuid B Jlorosop JIbO/3asBrnenus o0 W3MEHEHUU
CBeJeHUNH Ha OyMaXHOM HOCUTEJEe JOJKHBI MpPUHAAIEKATH  OJHOMY
YnonHomoueHHOMY npenctaButento Kinuenra.

JHaroii BHecenus u3ameHnenuit B Jloropop JIbO cuuTaercs nata moanucaHus
bankoMm 3asBnenust o BHeceHun n3menennii B Jlorosop JIbO ¢ mpocTtaBieHuem Ha
HEM TOJIMMCH Y TIOJIHOMOYEHHOTO JiHila U nieyatu banka/nHanpasnenus bankom mo
Cucreme mnucbma o npuHATHM (akuente) baHkom 3asiBieHHMs O BHECEHUU
m3MeHenui B Jlorosop JIbO.

B ciyuae nocrymienuss 3asBieHHs O BHECEHMM HW3MeHEHUN B JloroBop
JAbO/3asBnenus 06 u3MeHeHuu cBeleHU B bank mocpeactBoM CUCTEMBI B BUJIEC
BJIOYKEHUS B DJIEKTPOHHBINA JOKYMEHT baHK OCYIIECTBIISIET CIEAYIONINE JCUCTBHUS:

- NOpU TOJOXKUTEILHOM PEHICHUH O TPUHATHUM YKa3aHHBIX 3asBJICHUN
npocrtaBisger B Cucteme craryc «llucemo B 0aHk» «OO0paboTaH» ¢ yKazaHUEM
nH(pOpMaIMu O TMPUHATHH YKAa3aHHBIX 3asABJICHUN W JaTe UX IPHUHSATHS, a TaKKe
HanpasiseT Knuenry (B kaudecTBe aknenra) mo CucreMe MHUCHBMO O MPHHITHH
3asBieHus 0 BHeceHUU u3MeHenuit B forosop J1b0;

- MNpU OTPHULATEILHOM PEUICHMHM O TPUHATAM YKa3aHHBIX 3asBJICHMI
npoctaBisier B Cucreme craryc «llucema B OGaHk» «OTkKa3zaHO» ¢ YyKazaHUEM
MIPUYMHBI OTKa3a.

4.3. B cnyuae wusMeHeHus ¢GaMuUIUU, HWMEHH, OTYeCTBA (NIPU HAITHYUU)
YnonmaomouenHoro npexacrtaButenss Knuenra, KimeHT coBepmaer Bce IEHUCTBUS,
NpPEAyCMOTPEHHBIE  YCIOBUSMHU  JIJIE  TPEAOCTABICHUS Y TIOJTHOMOYECHHOMY
IpeACTaBUTENO MpaBa goctyna B CucreMy, u mpeaocrasisieT B bank 3asBienue 00
W3MEHEHUM CBEJCHUN, B KOTOPOM YKa3bIBaeT MPEXKHIOW (pamMuiIuioo, UMs WIH
OTYECTBO (MPU HAJIMYMHN) COOTBETCTBYIOIIETO Y TOJTHOMOYEHHOTO MIPEACTABUTEIIS.

bank Ha OCHOBaHMM MOJIYYEHHBIX JTOKYMEHTOB M 3asiBJICHUS 00 M3MEHEHUU
CBEJICHUI!

- co3naet B CucTteMe HOBYIO YUETHYIO 3alTUCh Y TOJITHOMOYEHHOTO ITPEACTABUTEIIS
KnuenTta, B KOTOpO#l yKa3bIBaeT €ro HOBYIO (pamMWiinio, UMsi WKW OTYECTBO (TpU
HaJINYUH );

- OCYWIECTBJISIET BCE€ JCHUCTBUA, NPEAYCMOTPEHHBIE Y CIOBUAMHU A
MpeAoCTaBIEHUs Y TOJHOMOYEHHOMY NIPEACTaBUTENIO MpaBa Aoctymna B Cucremy;

- aHHynupyeT B CucTteMe y4eTHYIO 3aluch Y OJHOMOYEHHOIO MPEACTAaBUTEIIS
Knuenra ¢ npexueit pamuauet, UMeHeM, OTUYECTBOM (TIPU HAJTUYUHN) U OJIOKUPYET
cooTBeTcTBYIOIMMI CepTudukar kiroua nposepku Jl1.
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B ciayuyae W3MEHEHHs WHBIX JAaHHBIX YIIOJHOMOYEHHOTO IPEACTABUTEI
Knuenra, Knuent mpenocraBimser B bank Hammexamum o0pa3oM 3aBEpEHHbIE
KOIIMHM JIOKyMEHTOB, MO (opMe U COJAEpKaHUIO COOTBETCTByrommx 1. 1.21
HACTOAIIUX YCIOBUH, U AKT mpu3HaHus B 2 (ABYX) 3K3eMIUIsipax (B ciyuae
ucnosibzoBanuss YHOII), npu s3tom co3nanne HoBoro Kommiekra Kiroueil He
TpedyeTcs.

4.4. B cnydae npekpamleHus NOJHOMOYNNA YTOJHOMOUYEHHOTO NMPEACTaBUTENS, a
TaKXKe MPU HM3MEHEHMHM €ro (amMuind, UMEHH WM OoT4decTBa (NpU HAIWYHH),
HanpasjieHUe 3asiBI€HUs 00 N3MEHEHNUHU CBEICHUMN 03HayaeT TpeboBanue Kinenra
OPEKpaTUTh NPUEM U HUCIOJHEHUE JIIOObIX OJIEKTPOHHBIX JOKYMEHTOB,
nonnucanHbix OIl, chopmupoBanHoil ¢ wucnonb3oBanuem Kiroua OII Takoro
YIIOJTHOMOYEHHOTO MPEACTABUTEIS.

4.5. B cnyuyae u3MeHEHUs HAMMEHOBAHUS U OPraHU3alMOHHO-TIPABOBOM (OpMBI
Kinenr:

- npu ucnois3oBanun YHOII: ¢opmupyer B Cucreme 3ampoc Ha co3gaHHe
Ceptudukara ximroua nposepku OlI, mpu 3TOM CaMOCTOSATENBHO HW3MEHSIET CBOE
HaMMEHOBaHKE/OPraHU3allMOHHO-TIPaBOBYIO (hopmy B CHcTeMe, U HAMPABIISET €ro
B baHk B 3JIEKTpOHHOM BHAE MOCpeacTBOM CHCTEMBI, a TAKKE MPEIOCTABIIIET B
bank Ha OyMaxHOM HocHTeNle AKT NPU3HAHMS B 2 (IBYX) DK3EMIUIIPAX;

- npu wucnonbzoBanun YKOIII EMO: camocTossTensbHO MOJNIy4aeT B
VYnocrosepsiromem 1ieHTpe Ceprudukar kimtoua npoBepku YKOIII mis EMO ¢
HOBBIM HAMEHOBaHUEM/OPTraHU3aIMOHHO-TIPaBOBOM opmoit KinenTa u nepenaer
ero B baHk B 2JIEGKTPOHHOM BUJI€ (Ha OTUYXAA€MOM HOCUTEIE, IIyTeM HalpaBlIeHUsS
no Cucreme/Ha ajapec SJIEKTPOHHOM MOYTHI lleHTpa TEXHMUYECKON MOMIEPKKU
xkirentoB dbo@efbank.ru (Toapko B 3aapXUBUPOBAHHOM BHJIE)).

4.6. B cnydae cmennl CpenctBa kpunrorpaduueckoit 3ammrsl HHGOpMAIUU
bank Ha ocHOBaHMM TIOJTy4ye€HHOTOo OT KiineHTta 3asiBiieHUs] O BHECEHUU U3MEHEHUN
B JloroBop JABO u3mensier B Cucreme CpeacTBO KpunTorpaduyueckou 3aliuThl
uHpopmanuu, mnociae yero Kimentr (B caywyae wucnosb3oBanHus —YHOIII)
OCYUIECTBIISIET ACHCTBUS MO CO3/IaHUIO0 Y TOJIHOMOUYEHHOMY MIPEICTAaBUTEIIO HOBOTO
Kmtoua mnpoBepku DIl ¢ wucnons3oBaHnuem cootBercTBytomero CpeacTsa
Kpunrorpadguueckoi 3ammTbl MHGOpPMAMK M mpeaocTaBisieT B baHk AKT
NpU3HaHUA B 2 (IBYX) SK3EMIUIsIpax B COOTBETCTBUU € moAM. a) 1. 3.1.1 HacTosmmx
YcnoBuid.

[Tocne mnomyuenus ot Kimenrta Axkra npusHanuss BaHK oOCyIIeCTBISET
JEUCTBUSA, yKa3aHHBIC B MOAM. a) 1. 3.1.2 HacTosMX Y CJIOBUIA.

B ciyyae neo6xonumoctu ucnonb3oBanusa B Cucreme YKOII, BoimytiieHHOM
VnocropepsitonuM 1ieHTpoM st EMO, KinueHT onHOBpeMEHHO C 3asiBJICHUEM O
BHeceHun u3menenuii B Jlorosop JIbO npenocrasnsier B bank Ceprudukar kitoua
nposepkr YKOII EMO B 31eKTpOHHOM BHJE (HA OTUYXIAEMOM HOCHUTENE, IIyTEM
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HarpaBneHus: o Cucreme/Ha anupec MIEKTPOHHOW modYThl LleHTpa TexHHYECKOit
no yiepkku kauentoB dbo@efbank.ru (Tompko B 3aapXUBUPOBaHHOM BUJIE)).

4.7. B cmywae wucnonb3oBaHuss B Cucreme VYKOII, BblnymeHHOU
VYnocrosepstomum 1ieHTpoM g EMO, Bmectro YHOII, panee BblTylIeHHOU
bankom mst EMO, Knuent npenoctasiser B bank mucbmMo B Mpou3BoIbHOM hopme
Ha OyMaxXHOM HocuTelne Wik TnocpeAcTBOM CHCTEMBl €  MPHIOKEHUEM
Ceptudukara wmoua mpoBepku YKOII ENO B asmekrponHom Buae (Ha
OTYY>KJaeMOM HOCHTENIE, IyTeM HampasiieHus o Cucteme/Ha ajipec 3JIEKTPOHHON
noutel IleHTpa TexHuueckol moaaep:kku kinuentoB dbo@efbank.ru (tompko B
3aapXUBUPOBAHHOM BHJIC)).

bank Ha ocHOBaHUM NoyyeHHOTro nuchMa Knnenra:

- 3arpyxkaer B Cucremy Ceprudukar kimoua npoBepku YKOIII EHO,
noyyeHHbld oT Kiinenra;

- onokupyert B Cucteme Cepruduxat kitoua nposepku Y HOII, BoimyieHHbIN
banxom g1t EMO.

48. B cnywae Bemmycka banmkom VYHOJII mms ENWO Bmecto panee
ucnons3oBasercs B Cucreme YKOII, BeimymeHHON Y IOCTOBEPSAIOMNM LHEHTPOM
s EMO, Knuent npenoctaBiser B baHk muchbMo B IPOM3BOJIbHOU (opMme Ha
OyMa)KHOM HOCHUTEJE WIH MocpeicTBOM CUCTEMBI.

bank Ha ocHOBaHMHM MOJIy4yeHHOTrO nuchMa Kivenra:

- Ipou3BOIUT B CUCTEME HACTPOMKHU, MO3BOJIsONIME KIIMEHTY OCyIleCTBUTh
coznanue Kmtoua npoepku YHIII nna ENO;

- onokupyet B Cucteme Ceprudukar kiroda nposepku Y KOII, BoimyieHHbIN
VY nocropepsitonuM rieHTpoM st EMO.

Hanee CTOpOHBI OCYIIECTBISIOT ACUCTBUS, YKa3aHHbIC B mom. a) . 3.1.1 u
noArn. a) . 3.1.2 HacTosmux Y cIoBUH.

4.9. B uensx nomyudenus HoBoro Bpemennoro Ilapons nns Bxoma B Cucremy
Knuent 3anpammuBaet ero B 3asiieHuu 0 KoMnpomeTanuy B MOMEHT YBEIOMIIEHUS
banka o HactrymieHun coObiTusa Kommpomeranuu aubo mnpenoctariseT B bank
3asiBiieHHEe 00 M3MEHEHHUH CBEJACHUMN B MOPSJIKE, ONMPEACICHHOM II. 4.2 HACTOSIINX
Ycnosui.

5. MOPSJIOK JEMCTBUM ITPU KOMIIPOMETAIIUU U
HECAHKIIMOHUPOBAHHOM JOCTYIIE

5.1. B cnyuae Komnpomeraruu Kiroueit n/vnn HecaHKIIMOHUPOBAHHOTO TOCTYTIA
k Cucreme/x wuHbOpManmMOHHBIM cucremam Kimenrta, KiueHt o00s3aH
HE3aMEeNTUTEIHHO yBEJAOMHUTh 00 ATOM baHK t0OBIM BO3MOXXHBIM CIIOCOOOM U
HarnpaBuTh B bank 3asBnenne o Komnpomeranuu (o popme banka) BioxeHHBIM
daiiom Ha oUIIMATBHBIN agpec 3JeKTPOHHOM TouThl (e-mail) banka, ykazaHHBIN
B Jorosope JbO, ¢ mnocinenyrommm IpeaoctaBieHneM B baHk opurunHana
YKa3aHHOTO 3asBJIECHUS.
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bank Ha OCHOBaHMM TIOJYYEHHOTO0 Ha OQUIMAIBHBIN aapec 3JIEKTPOHHOM
noutsl (e-mail) banka 3assienns o Komnpomeranmu:

a) npu Komnpomerammu Kiroueit:

- MOpEeKpamniaeT MpueM U HCMIOJHEHHE JIFOOBIX DJIEKTPOHHBIX JTOKYMEHTOB
(MOoTy4eHHBIX, HO HE UCTIONHEeHHbIX bankom), moanucannsix O, chopmupoBanHOi
C UCIOJb30BaHUEM ckomIipomerupoBanHoro Kioua Il YnomnoModeHHOTO
npeacraBurelnst Kimmenra;

- IPUOCTAaHABIMBAET HCHOJb30BaHHEe CuUCTEMbl  YTOJHOMOYEHHBIM
npeacrasutesnieM Kiuenta U OJOKUPYeT CKOMIPOMETHpPOBaHHBIM KoMruiekt
Kirouent yka3zaHHOTO YTIOJTHOMOYEHHOTO ITpeacTaButens Kivenra;

- aHHyJUpyeT AeucTByrommil Ilaposb YNOJIHOMOYEHHOTO MPEACTaBUTENS
Knuenra, popmupyer Bpemennsiit [lapons u nepemaer ero Kinuenty crnocobowm,
yKa3aHHbIM B 3asiBieHuu o Komnpomeranmuy;

6) npu HecankimonupoBanHoM goctyre kK Cucreme/k MHGOPMAIMOHHBIM
cucremam Kimenra:

- MpeKpamiaeT MpueM U HCHOJHEHHE JIOObIX DJIEKTPOHHBIX JTOKYMEHTOB
(MOJTy4EHHBIX, HO HE UCTIOJTHEHHBIX baHkoM);

- MpUOCTaHABIMBaeT wucnojb3oBanue Cucremsl Kimentom u Omokupyer
KomrekTsl Kitrouel Bcex YoaHOMOYEHHBIX npeactaButenei Kinuenra,

- a”HyJmpyer neulctByromme [lapomn  Bcex — YNOJIHOMOYEHHBIX
npeacrasutenein Kimenra, dbopmupyer Bpemennnie Ilaponu u mnepemaer ux
Knuenty coco6om, ykazanHbiM B 3asBiieHnn 0 KoMmmpomeTanuu.

Knuenr, mnocine mnonyuenuss Bpemennsix Ilaponen u  ycrpaHeHus
nocnenctuii Komnpomeraruu Komtoueit u/mnn HecaHKIIMOHMPOBAHHOTO JOCTYyIIA K
Cucreme/mHpOpMaIIMOHHBIM cucTeMaM KimeHTa, Jyisi BOCCTaHOBJIEHUS JOCTyIa B
CucrtemMy OCYIIECTBIISIET ACHCTBHS, IEPEUUCIICHHBIC B Toan. T) m. 2.1, m. 2.3, m. 2.5
HACTOSIUX Y CIIOBHM.

6. IPABA U OBA3AHHOCTHU CTOPOH

6.1. B3aumnble npasa u o0s3aHHocTH CTOPOH

6.1.1. Croponsl npu 0OMeHe DIEKTPOHHBIMU JTOKYMEHTAMH C MCIOJb30BaHUEM
Cuctembl  00SI3yIOTCSI  PYKOBOJICTBOBAThCS TMMpaBWIaMH U TPeOOBAHUSIMH,
YCTaHOBJIEHHBIMH 3aKOHOIaTeNbcTBOM Poccutickoit denepanuu, JbC, JloroBopom
JABO, Ycnousimu CBI1, nabiMu cornamenusmu Mexay bankom u Knrentom.

6.1.2. CtopoHbl 0053YIOTCS HE pa3riamiaTh TPEThEH CTOPOHE (3a MCKIIOYECHUEM
CIIy4aeB, MPEIyCMOTPEHHBIX 3aKoHoAaTenbCcTBOM Poccuiickor Penepauuu u
JoroBopom JIbO) wunbopmarmio o CpeactBax KpunTorpapuyecKod 3amiuThl
uH(pOpMaIuu, HCTIONIB3yeMbIX B Crucreme.

6.1.3. Kaxnmas w3z CropoH 00s3yeTcss HEMemJIeHHO WH()OPMUPOBATH JPYTYIO
Cropony 060 Bcex ciydasx Kommpomeranuu Kirodeit, HecaHKIIMOHUPOBaHHOTO
noctyna k CucreMe, a Takke MOBPEKIACHUS/YTPAThl MPOrpaMMHO-AIIapaTHBIX
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CpeICTB 00pabOTKH, XpaHEHUs, Nepenayd DJIEKTPOHHBIX TOKYMEHTOB, CpencTs
Kpuntorpaduueckoi 3amuTsl nHGopMalmu, a Takke Kimrodel, n He UCMOb30BaTh
Kiroun npu HanmM4uyu OCHOBaHUM I10JIAraTh, YTO OHU CKOMIIPOMETHPOBAHBI.

6.1.4. JlroObie DneKTpOHHBIE TOKYMEHTHI, iepeaaBaembie no CucremMe, moJiexkar
i poBaHUIo.

6.1.5. JlroObie DnmeKTpoOHHBIE JOKYMEHTHI, mepeaaBaembie mo Cucreme, MOHKHBI
ObITe 3aBepeHbl Il CTOpOHBI-OTIpaBUTENS, 338 HCKIIOUYEHHEM IUIATEXKHOTO
TpeboBaHusl, TpeOyromero noxydeHus akuenrta Knuenra, He noanucanHoro OIL
[Ipu stom CTOpOHBI cOrnacHbl, 4TO B 3TOM ciaydae Cucrema HCHOJIb3YyeTCs Kak
CHoco0 JOCTOBEPHOro ompezaesieHUs baHka, HanpaBHBILErO TakKO€ IUIATEKHOE
TpeboBanue KnueHnry.

6.1.6. KimeHT yBeIOMJICH M COTJIACEH, YTO MUCHMO, HampaBiicHHOe KineHToM B
bank B coorBerctBumM c JloroBopom JIBO co cBoero oduimansHOrO ajapeca
9JIEKTPOHHON mouThl (e-mail) Ha oduimanbHBI  agpec SJIEKTPOHHON IOYTHI
(e-mail) banka, cuntaeTcst MOTy4eHHBIM BaHKOM ¢ MOMEHTa €r0 PErUCTpaIuy KakK
BXO/JIAIIETO IOKYMEHTa BO BHYTPEHHEH CUCTEME IOKyMeHTooO0opoTa baHka.

6.2. IlpaBa u o6s13anHOCcTH Kiinenra

6.2.1. KiueHT He MMeeT mpaBa TUPAKUPOBATH W TepeaBaTh TPETbEU CTOPOHE
nporpaMmmHoe obecneuenue, npegocrasnsemoe bankom no Jlorosopy JBO u Bce
KOH()HIEHIIMAJIbHbIE TaHHbIE, OTHOCSIUIUECS K HEMY.

6.2.2. KiueHt umeer mpaBo, MpU HEOOXOJUMOCTH, BOCIIOIH30BATHCS MOMOIIIBIO
cneruanucta banka mo npenocTtaBieHuio npasa aoctyna B CucreMmy, HampaBuB B
baHK nucbMEHHOE 3asIBJICHUE.

6.2.3. KimeHT 00s13yeTcs B CpOKHU, MPEyCMOTPEHHBIE Y CJIOBUSIMHU, 00ECTICYUTh HA
Cuere OCTaTOK JCHEXKHBIX CPEICTB B pa3Mepe, HEOOXOAMMOM JJisi OIIaThl YCIYT
banka B coorBeTcTBHHM ¢ JloroBopom /IBO u Tapudamu.

6.2.4. Kmuent o0sa3yerca oOecreynMBaTh COXPAHHOCTb M IIEJIOCTHOCTD
yctaHoBieHHOH Cuctembl, Bkmtouas CpeacTBa KpuUNTOrpapuuecKon 3alluThI
uHpOpMaIlMK, a TaKKe BBIMIONHATH TpeOOBaHMS K OHKCIuTyaTaruu CHCTEMBI,
U3TI0’)KEHHBIC B JIOKYMEHTAINH.

6.2.5. Knuentr mno TpeOoBaHuio baHka 00s3aH MNpeIOCTaBUThL 3aBEPEHHbBIC
NOANMUCIMHU Y TIOTHOMOYEHHBIX Jull KiuenTta u ortuckoM nevaru Knuenra (mpu
HEOOXOIMMOCTH €€ MPOCTABJICHUS ) KOTIHHU (Ha OyMa)KHOM HOCHUTEJIE) DIICKTPOHHBIX
JOKYMEHTOB, TepeaaHHbix mo Crucreme, B TeucHue 5 (MATH) KaJeHIAPHBIX THEH C
MOMEHTa HaIPaBJICHUS eMy TpeOOBaHUSI.

6.2.6. KumeHnt 06s3aH HezamequTeabHO MH(pOpMHUpoBaTh baHk 00 m3MeHeHUH
uHpopManuu, Kacaroueics ucnonnenusi Croponamu Jlorosopa /IbO, B T.4. 060
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BCEX U3MCHCHHSIX B aJpecax/KOHTAKTHON MH(GOPMAINH, YKa3aHHbIX B 3asBIICHUU O
MPUCOCIMHEHNN K Y CIIOBUSM/MHBIX JOKYMEHTaX, MPEIOCTABICHHBIX B baHk B
cootBeTcTBHM ¢ JloroBopom /IBO.

6.2.7. KimeHT 00s3aH HE3aMeUIMTEILHO MPEAOCTaBIATh B bank 3asBieHue o0
U3MEHeHUM cBeneHnid npu cmeHe EMO B memsaX NOATBEpKACHUS IpaB
JEUCTBYIOIIMX YIIOJHOMOUYCHHBIX MpeacTaBuTeneid KilMeHTa Winv U3MEHEHUS HX
COCTaBa, a TaKXe TMPHU MNPEKPALICHUA  TMOJHOMOYMH  JEHUCTBYIOIIETO
YnomHaoMmoueHHOTO npeacraBurens Knuenra.

6.28. Bce pucku  HEONArONPHUATHBIX  TOCJICACTBUN,  CBS3aHHBIX  C
HECBOCBPEMEHHBIM yBeJOMJICHHEM baHka 0 MpoM30MIeAIuX U3MEHEHHUSIX, B TOM
quclie, yKa3aHHbIX B riase 4, . 6.2.6, m. 6.2.7, . 7.10 nacrosmux Y ciaoBui, HeceT
KiueHr.

6.2.9. KiueHt o00s13aH CcaMOCTOSITEHLHO KOHTPOJIMPOBATH CPOKU JIEHCTBUS
Kimrouent YHOIT u YKOII u cBoeBpeMeHHO MHUIIMUPOBATH Npouenypy IlnanoBoi
cMeHbl Kimroueln 10 ucTeueHus: X Cpoka JEHUCTBUA.

Nudopmanmonnsie ysenomiuenust o [lnanoBoit cmene Kirouell pasmemiarorcs
bankom B Cucreme.

[Heiicteue Kirouen npexkpamaercsi, €Clid 10 UCTEUEHUS CPOKa UX JCUCTBUS !

a) Knmentom He HampaBiaeH B bank mno Cucreme 3ampoc Ha CO3JaHHE
Ceptudukara ximoda npoBepku 11 u/unm He npenocrasieH B bank Ha OymMakxHOM
HOcHUTeNle AKT MpPU3HAHUS, a TAKXKE B CIIy4ae HECOOTBETCTBHUSI YKa3aHHOTO aKTa,
nosydueHHoro bankom ot Kimenta Ha OyMa)kKHOM HOCHTEINE, TMOJIOKEHUSIM
HacTosImuX YcinoBuii (B ciydae ucnosib3oBanus Y HOII);

6) Kiiuenrom He mpenoctasieH B bank HoBbili CepTuduKaT Kitoua MpOBEPKU
YKD3IT EMO B anektponHoM Buje (B ciydae ucnosb3oBanus YKIII).

6.2.10. Jns Bo3oOHOBIIeHHS paboThl B Cucreme KimeHT co3maer HOBBIH
Kommnexkt Kirowel, mnocine dero CTOpOHBI  OCYHIECTBISIIOT — JCUCTBHUS,
npexycMmotrpennsie 1. 3.1 nacrosmux Y cnosuit.Ilpu pacropskenuu Jlorosopa JI5O
KiueHT 00s13yeTcss yHUYTOXUTh BCE MPEIOCTaBICHHOE €My B II0JIb30BAaHUE
nporpaMmmHoe odecreueHue (MCIOMHIEMbIE U BCIoMoraTesbHble Qaitibl) CUCTEMBI.

6.2.11. Knuent o00s3yercsa He mepedaBaTh TPETbUM JIMIIAM CBOM IpaBa H
obsi3anHocTH 110 JloroBopy JIbO 6e3 nmuceMeHHOro coryiacusi banka.

6.2.12. KnueHT 00s3aH NpOBEPSATH HATUUHUE HOBBIX DJIEKTPOHHBIX JOKYMEHTOB OT
banka, HanpaBiieHHBIX B agpec KimeHra, exxeTHeBHO, 32 UCKITIOYEHUEM Hepabounx
nHelt banka, a Takxke exemHEeBHO TpoBepATb SMS-cooOiienus, HampaBiIeHHBIC
baHkOM B CBSI3U C BBIABICEHHEM UM OIEpalii, COOTBETCTBYIOUINX MpHU3HAKAM
OCYIIECTBJICHUS TEpeBOoJia JIEHEXKHBIX CpPeICcTB 0e3 J0OpPOBOIBHOIO COIJIacHs
Knuenra'.

7 IIpu Hanmuuuu TeXHUYECKON Bo3MokHOCTH y baHka.
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Knuent o00s13aH He pexe oIHOro pasza B S5 (WATh) KaJCHAAPHBIX JHEU
3HaKOMUThCS ¢ MHpopMaluel, myonukyemorr bankom B cootBercTBuM ¢ m. 14.6
HACTOSIIMX Y CIIOBUM.

3a yOBITKHM, BO3HHUKIIME B pe3yipTaTe HeucnoiaHeHus KineHntom
BBIIICYKa3aHHBIX 00s3aHHOCTEH, baHK OTBETCTBEHHOCTH HE HECET.

6.2.13. Kmuent o0s3yercs mo TpeOoBanuio u (opme banka mnpenoctaBisiTh
JIOKYMEHTBI, TOJATBEPKAAIONIUE JaHHbIE 00 YIOJIHOMOYEHHOM IMPEICTaBUTENE
Knuenra, a Tak:xe TOKyMEHTBI, TOATBEP>KIAIOIIIE €T0 TOJTHOMOYHSI Ha COBEPIIICHHE
OaHKOBCKHMX OINEpaLUi U/UIU CAENOK, OCYHIECTBIIAEMBIX NTOCpeaAcTBOM CHUCTEMBI B
pamkax ycrtaHoBieHHoro Ilakera omepamnmii, a TaKke HUHBIE HEOOXOIMMBbIE
HOJTHOMOYHS.

6.2.14. Knuent o00s3yercs  coOmoaarh  TpeOoBaHUsS  MH(POPMAIIMOHHOMN
6e3omacHocTu Tipu padote ¢ Cucrtemoil, ykazanusie B [lpunoxxkennn No 4 k
VYcnoBusiM, a Takxke Hampasisiemble bankom mo Cucreme M pa3meniaeMble Ha
odunuanbHoM caiite banka B cetu «MHTEpHET».

6.2.15. Kmuent o0s3yercs HeMeieHHO WHGOPMUPOBAaTh baHK O HampaBlieHUU
ONeKTpOHHBIX JOKyMEHTOB 1o CucremMe mnojJ BiIMSHUEM OOMaHa WIH [pHU
3JI0yNOTPEOJEHUU €T0 TOBEPHUEM.

6.2.16. B cmydae ucnonszoBarus YKOII EMO Knuent, moMumo 00sS3aHHOCTEH,
YCTaHOBJICHHBIX HACTOAIIMMHU Y CJIOBUSIMU, 00S3yeTCsl:

- CaMOCTOSITENIbHO MoJydaTh B YgoctoBepsitomeM ueHtpe Cpenctso Il mns
coznanus YKOII ENO;

- CaMOCTOSITENIbHO KOHTPOJMPOBaTh CPOKU nercTBUs CepTU(UKATOB KIHOYEH
npoBepkn OII, mMoOaydeHHBIX B YIOCTOBEPSIOIIEM LEHTPE, CBOEBPEMEHHO
MIPOU3BONTH UX 3aMEHY U MPEIOCTABIAThH JaHHYI0 nHpopManuio banky B mopsike,
IIPELYCMOTPEHHOM HAaCTOSILIMMH Y CIIOBUSIMY;

- He3aMeJUIMTENIbHO coo0marh baHKy o ciydasx mpekpaiieHus IercTBUs
Ceprudukara xinroya nposepku Oll, B mopsnke, yCTaHOBIEHHOM HAaCTOSUIMMU
VYcenosusimu, m npekparuth ucnois3oBanue YKOII EMO npu nHanmpaBieHun
DIJIEKTPOHHBIX JOKYMEHTOB B bank 1o Cucreme;

- obecnieurBaTh KOH(UIEHIIMATBLHOCTH Kitouei;

- He ucnonb3zoBath Kimou DIl nmpu Hamuyuum OCHOBAHMM MoOjarath, YTO €ro
KOH(UIEHIIUATbHOCTh HAPYLIECHA;

- HE3aMEUIUTEIBHO YBEAOMIIATh baHK U Y JOCTOBEPSIOMNI LIEHTDP, BbIIABIINN
Ceptuduxat kmoua nposepku I, o Hapymenun koHduneHuuanbHoctTu Kiroua
OII npu nonmydyennn HHPOPMAIUKA O TAKOM HapYIICHUY;

- Ucrnoib30BaTh s co3nanus u nposepku YKOIIT EMO, coznanus Knroueit D11
nu Kiroueit mnpoepku OII CpencrBa DIEKTPOHHOM MOJINUCH, HMMEIOIINE
MOJITBEPK/IEHUE COOTBETCTBUS TPeOOBAHUAM, YCTAaHOBIEHHBIM 3aKoHOM Ne 63-D3.

6.3. IlpaBa u o6si3anHocTH Banka
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6.3.1. bank He mnNpUHMMAET K UCHOJHEHUIO OJEKTPOHHBIE JOKYMEHTHI,
opopMIICHHBIE C HapylIeHHEeM TpeOOBaHWI 3aKOHOAATENbCTBA Poccuiickoit
®enepanuu, Jorosopa JABO, JIBC, Ycnosuit CBII, uHBIX cornameHuil MexIy
CropoHamu.

6.3.2. bank wumeer mnpaBo oOTKa3arhb KiueHTy B TmpHeMe K HCIHOJIHEHHIO
DNEeKTPOHHOrO0 JOKyMeHTa, eciu KiueHt 3anoiaHun mnonas DIeKTPOHHOIO
JNOKyMeHTa ¢ omunOkamu. B 3tom cimydae Knmenry nHampaBnsercs KBuranuus c
yKa3aHHEM NPHYUHBI OTKa3a®,

6.3.3. bank He wuMeeT mpaBa CaMOCTOATEIHLHO KOPPEKTUPOBATh PEKBUZUTHI
DNeKTpOHHBIX JOKyMEHTOB Kimnenra.

6.3.4. B cnyudae nenpenocrapienus KiimeHTOM TOKYMEHTOB, YKa3aHHBIX B II. 4.3
HACTOSIIMX YcClIoBUM, baHk He OyJIeT HECTH OTBETCTBEHHOCTh 3a MOCIEICTBUS
COBEpILICHUSI OTepalii, UHbIX JEHCTBUN, CICIOK HAa OCHOBAHMM HaJJICKAIIUM
obOpa3zom odopmiienHOro KimeHToM 3JIEKTPOHHOTO JOKYMEHTa, MOAMHCAHHOTO
YToTHOMOYECHHBIM ~ TIpejicTaBuTeieM KimmeHTa, paHHBIE O KOTOPOM  OBLIH
npenocrasieHbl Knuentom B bank panee.

6.3.5. Bank npekpamaer nprueM/UCTIOTHEHHE JTFOOBIX DJIEKTPOHHBIX JOKYMEHTOR
B CIEAYIOIINX CIyYasx:

- eciu oHA noamucanbl  OIl,  cpopMHpOBaHHON C HCMOIB30BAHUEM
ckoMmnpomMetrrpoBanHoro Kimroua JI1 Ynomnomouennoro npeacrasurens Kivenra;

- ecnu onu mnoanucanbl Kmtouom Ol YHOJIHOMOYEHHOrO MPEACTABUTEIA
Knuenra nociie npekpaiieHus ero noJIHOMOYHNT;

- eciiu onu noanucansl YKOII B cimyuyae npekparenus nevictsust Ceptudukara
kioua nposepku YKOIII;

- B Clly4ae MPEKpaICHUs JCUCTBUS aKKPEIUTAUMU Y JOCTOBEPSIOLIECTO LIEHTPA,
Bbi1aBiiero Kinuenty Ceprudukar kitouda rnposepku Y KOIL.

Bce DnexTpoHHbIE JOKYMEHTHI, TOCTyNnuUBIIKNE B baHk 10 npuHatus bankom
3asBrienuss o BHeceHun u3MeHeHuil B Jloroop JIbO/3asBneHuss o0 u3MeHEHUU
cBeacHuii/3asBacHuss o  Kommpomeraluu, — HCIOJNHSIOTCS B IOPSIKE,
YCTAHOBJIEHHOM Y CJIOBHSIMH WJIM MHBIMH COTJIAIICHUSIMU Mexk 1y CTOpOHAMH.

B cnywae HenpenocrtaBienus opuruHaia 3asBieHus o Komnpomeranuu Ha
OymaxkHoM Hocutene baHk He OyJeT HECTH OTBETCTBEHHOCTh 3a YOBITKH,
npuurHeHHble KimeHTy B pe3ynbTare NpeKpaiieHusi MpuemMa W HCHOJHEHUA
DNEeKTpOHHBIX  JOKyMEeHTOB, moamucaHHbix  Oll,  chopmupoBanHOil ¢
MCIIOJIb30BaHUEM COOTBETCTBYIOIIETO CKOMIIpoMeTrpoBaHHoro Kiroua OIT.

6.3.6. bank wumeer mpaBo oTkazatb KiueHTy B mpueMe/PUOCTAHOBUTH
WCIIOJIHEHUE JTFOOOTO DJIEKTPOHHOTO JOKyMEHTA MO0 CBOEMY YCMOTPEHHIO, B TOM
YHUCJie, HO HE OTPaHUYMBASICh, B CIy4ae BOSHHUKHOBEHHUS y HETO TMOJO3PEHUMN, UTO
DNEKTPOHHBIA JOKYMEHT TOANMKUCAH HE YTOJHOMOYCHHBIM MPEACTABUTEIEM

8 [Topsamox npuema 1 06paboTku muaTexeil B pamxax CBII onpenenen Yciaosusamu CBIT.
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Knuenta, Komnpomeranuu Kirouelt, HecankuuonnpoBanHoro goctyna k Cucreme
u/unu B ciiydae kKakoro-nubo Hapymenusi Kimuenrom [lorosopa JBO, mpu stom
Kimment Bnpase nepenath B baHK COOTBETCTBYIONIMI IUIATEKHBIA, HTHOU JOKYMEHT
Ha GymakHoM Hocurene®,

O cBoeM OTKa3e B mpHeMe ODJIEKTPOHHOTO JOKyMeHTa bank o0s3yercs
yBeaoMuTh KiinenTa He no3anee Pabodero Hs, CeayIOIEro 3a THEM MOCTYIUICHUS
DNEeKTpOHHOr0 JTOKyMeHTa B baHK, myTeM HampasieHus cooOuenus Knuenry mo
Cucreme.

6.3.7. bank umeer npaBo oTkazath KiueHTy B mpremMe DIEeKTPOHHBIX JOKYMEHTOB/
MIPUOCTAHOBUTH UX UCIIOJHEHUE JJI1 IPOBEACHUS pACUETHBIX orepaunii mo Cuery,
cueTy mo Bkjiaay (aeno3uty), nmoanucanueix OII, a taxke nepeBectu Kimenra B
NudopmanmonHsiii pesxxuM GyHKIHoHUpoBaHus CUCTEMBI, Tpu KoTopoM KineHnrty
JIOCTYTIEH OTpaHWYCHHBIM (PYHKIMOHAT (PEXHM «IIPOCMOTpay», a TaKKe
HampaBieHue B baHk cooOmenuit cBoboaHoro ¢opmara), B cCiydasx,
MPETyCMOTPEHHBIX 3aKOHOMATENLCTBOM Poccuiickoit denepanuu, B TOM YHCIE B
0o0JlacTU TPOTUBOACHCTBUS JieTadu3aluu (OTMBIBAHUIO) JOXOAOB, IMOJTYUYECHHBIX
MPECTYIHBIM TyTeM, U ((PMHAHCUPOBAHUIO TEPPOPU3MA.

6.3.8. bank mmeer mpaBo 3ampammBath y KimeHTa moaTBepKaeHHE AAHHBIX 00
YnomHoMO4eHHOM — mpezactaButene — KmmeHta, a  Takke  JOKYMEHTHI,
MIOJITBEP K IAIOIIME €T0 TTOTHOMOYHS Ha COBEpIICHNE 0aHKOBCKUX OTEpaIfil u/mim
CHIEJIOK, OCYUIECTBIIIEMbIX NocpeAcTBOM CHCTEMBI B paMKaxX YCTaHOBJIEHHOI'O
[Takera oneparuii, a Takke MHbIE HEOOXOIUMbIE TTIOTHOMOYHS.

6.3.9. bank umeer npao 3abmokupoBaTh B Cucreme Kirou I11 YnonmnomoueHHOTO
npenacrasurenst Kivenra B ciy4yae IpeKkpauieHusl IEMCTBUSA €ro NMOJHOMOYUN 10
MOMEHTA MPENOCTABICHNS B baHK TOKYMEHTOB, NOATBEPKIAIOLIMX TPOJJIEHUAE ETO
IIOJJHOMOYHM Ha HOBBIM CpoK. [Ipy mpomieHHMM MOJHOMOYMM CO3JAaHHUE HOBBIX
Kiroueit D11 He Tpedyercs.

6.3.10. banmk wMeeT mpaBO OTrPaHUYUTH TPABO TMOAMHCH IDJICKTPOHHBIX
JOKYMEHTOB  (HaJgeduTh MpaBOM  NOANMHCH  «0e3  mpaBa  MOIIUCH)
Y1o1HOMOYEHHOTO HpeICTaBUTENS Knuenra B clryyae
HEICWCTBUTEIHPHOCTH/UCTEUYCHUSI CPOKA JICHCTBUS JOKYMEHTA, yAOCTOBEPSIONIETO
ero JIMYHOCTb.

6.3.11. bamk wuMeeT TpaBO C YYETOM IIOJTHOMOYUM, TMPEIOCTABICHHBIX
YnonHOMOYeHHOMY TnipeacTaButento Kiuenra, orpaHuIuTh nepeyeHh 0aHKOBCKUX
oTepaluii U/Uiau CAENOK, OCYIIECTBISIEMbIX UM MOCPEACTBOM CUCTEMBI.

6.3.12. baHk WMeeT MpaBO BHOCUTh B OJHOCTOPOHHEM IMOPSAKE W3MCHCHHS B
nopsiiok  pyHkuuoHupoBanuss Cucrembl U coobOmarb 00 »Ttom Kimenty B
MMCHMEHHOM YBEJIOMJICHUY Ha OYMa)KHOM HOCHUTEJE WU TToCcpeacTBOM CHCTEMBI.

9 IInaTexurie JAOKYMCHTBI B paMKax CBII MOTYT MepeAaBaTbCA TOJBKO NOCPECACTBOM CHUCTEMEL.
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6.3.13. baHk wuMeeT TpaBO MPHUOCTAHOBUTH oOOciTyxuBaHue KimeHra c
ucnoJib3oBaHueM CHCTEMBL:

- Ha BpeMsl CIIOPHBIX CUTYalHUi ¢ yBegoMIIeHHeM 00 3ToM KineHra;

- IJIs1 BBITIOJTHEHUS HEOTJIOKHBIX, aBAPUWHBIX M PETIIAMEHTHBIX Pa00T, CBSI3aHHBIX
¢ o0ciykuBanreM CUCTEMBI.

6.3.14. bank mpuocTaHaBiMBaeT wucnoib3oBaHue Kiuentom Cucremsl npu
nonyuyeHun ot banka Poccum mndopmanmu, conepxkanieiics B baze manHwix, Ha
IIEpUOJ HAXOXKICHUS B HEM YKa3aHHBIX cBeleHn 0 Kimenre.

ITpu sTom bank HezamenUTENBHO yBEeAOMIISIET 00 3TOM Kinenra, a Takxke o
npase Knuenra nmoaars B nopsiike, yctaHOBIEeHHOM bankom Poccun, 3asBiieHne B
bank Poccuu (B ToMm umciie yepe3 baHk) 00 UCKIIIOUEHNUN CBEJIEHUI, OTHOCSILUXCS
Kk Kimnenry, u3 baspl TaHHBIX.

6.3.15. bank uMmeeT npaBo Mo CBOeH MHUITMATUBE OJIOKUPOBATh AeiicTBue Kitouei
B ciryuae ux Komnpomeranuu.

6.3.16. bank mmeet mpaBo 1Mo CBOEH MHUIIMATHUBE IPUOCTAHOBHUTDH UCIIOJIb30BAHNE
Kimentom Cucremsl npu HecankimmonupoBanHoM foctyne k Cucreme.

6.3.17. bamk wuHpopMupyer KimeHTa O NpPHOCTAHOBICHWHM OOCITY)KUBAaHUS B
Cucreme  (mepeBon B MHPOpMAaNMOHHBIA  PeXuM)/TPUOCTAHOBICHHH
ucrnosibzoBanusi  Cuctembl/0nokupoBke  Kiroueit/orpanndeHnn ~ OaHKOBCKHX
Olepanuii  W/WIM  CHEJNOK, OCYHIeCTBIsieMbIX  mocpenctBoM  Cuctemsl/o
BO300HOBJICHUM HCIOJIb30BaHUA CHCTEMbl MyTE€M HampaBlE€HUS COOOLIEHUS IO
Cucteme u/uu Ha aapec oQUIHMATBLHON 3JIEKTPOHHOM mouThl KiTneHTa, yka3aHHbIH
B JloroBope JIBO unu monyuyeHHBIN B pamkax ucrnoidHeHus bankom TpeGoBaHuii
3aKOHOJATEIbCTBA O MPOTUBOACHCTBUM Jeraau3aluud (OTMBIBAHUIO) JI0XOOB,
MOJTyYEHHBIX MPECTYMHBIM MYTEM, U (PUHAHCHPOBAHUIO TEPPOPHU3MA.

6.3.18. bank o00s3yercs nmpuHUMaTh OT KiueHTa DIEKTpOHHBIE IOKYMEHTHI,
MOJNMUCAHHBIE  YTIOJHOMOYCHHbIM(M)  mpeacTaButTenem(iisimu) Kiuenta B
cooTBeTcTBUM ¢ yciaoBusmu JloroBopa JIbO, TpeOoBaHUSIMHU 3aKOHOAATEIHCTBA
Poccuiickont denepany U OCYILIECTBIATh OINEPALAH, CIEIKHU, UHBIE JCUCTBUA Ha
OCHOBAHUHW TaKUX DJEKTPOHHBIX JOKYMEHTOB B CpOkH, mpeaycmoTpeHnHsie [[bC,
Horosopom [IBO, YcnoBusimu CBII, uabiMu cornamenusimu Mexay CTopoHamu,
3aKOHOJATENLCTBOM Poccurickon denepanuu.

6.3.19. Ilocne noaxmouenuss k Cucreme bank HaunHaer HHPOPMUPOBATH
Knuenrta o coBepmeHnn Kaxaou onepamuu no CyeTy, cuUery Jeno ¢
ucnoib3oBanueM CucreMbl WM 0€3 €€ HCIOJIb30BaHMS IMyTeM IpPelOoCTaBICHHUs
Knuenty Bommucku no Cyery, cuery zaemno He no3nHee Paboyero aHs, ciaeayoniero
3a JHEM coBeplieHHs onepauuu mo Cduery, cyeTy AENo, MyTEeM HaIlpaBiICHUS HX
TOJIBKO nocpeacTBoM Cuctemsl. JlHEM BbIIauM (IMOTYYEHUS) YKa3aHHBIX BBIITUCOK
cuUMTaeTcs JeHb UX HamnpasiieHus bankom no Cucrteme. B ciydae HeoOxoaumocTu
nostyueHust Kinuentom Beinrcok nmo CucremMe 3a NepUoJI 10 MOMEHTA MOAKIIOYEHUS
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k Cucreme, Kinnent BonpaBe oOpatutbes B baHk ¢ COOTBETCTBYIOIIMM 3asIBIICHUEM,
HanpaBieHHbIM B bank mo Cucreme nu0O0 mpeAocTaBICHHBIM Ha OyMa)KHOM
HOCHTEIIE.

B cinyuae, ecnu ucnonb3zoBanue KimmeHnrom CuCTEMBI NPUOCTAHOBIIEHO,
yBenomiieHne KimeHTa O COBEpIICHHHM YKa3aHHBIX OMNEPALMA OCYLIECTBISETCS
nyteMm npenocrtaBieHuss Kimenty Bemmucku no Cuery, cuery geno no Cucreme
HE3aMEeTUTEIBHO MOCIIE BOCCTAHOBIICHHS IOCTYNA K HEH WM IPYTUM CIIOCOOOM U
B CpPOKH, MpeaycMOTpeHHble cooTBeTcTByrommM JIbC/moroBopom cuerta aemo.
HampaBnenue bankoM yka3aHHBIX BRITUCOK 1O CrcteMe (WM APYTUM CIIOCOOOM U
B CPOKH, MpeaycMOTpeHHble cooTBercTByromuM JIbC/noroBopoM cuera paemno)
ABJIETCSl HaAJIeXKaluM yBeAomiieHneM KimeHTa o coBeplIeHHHM ofepaiuud ¢
UCIIOJIb30BAHUEM  3JIEKTPOHHOIO  CpPEACTBA IUIaTeXa B  COOTBETCTBUU  C
3aKkoHoAaTenbCTBOM Poccuiickoit ®denepanun, U He TpeOyeT NOMOIHUTEIBHOIO
HarnpasieHus: bankom KineHty kakux-mu0o UHBIX YBEIOMIICHHIA.

6.3.20. bank o00s3yeTcsi KOHCYynbTHpOBaTh KimeHTa mo BompocaM paloThl C
Cuctemoit (¢ 10.00 mo 16.00 MockoBckoro BpemeHu B Paboune nHM),
npenoctaBisath Knunenty HoBble Bepcuum CHCTeMBl, a Takke HH(OPMHUPOBATH
KinuenTta 000 Bcex n3aMeHeHUsAX nopsaaka GyHKuuoHupoBanust CUCTEMBbI B TEUEHUE
Bcero cpoka aercrusd Jlorosopa /IbO.

6.3.21. B mensx MNpOTUBOACHCTBHS OCYIIECTBICHUIO TEPEBOJOB JICHEKHBIX
cpeacTB 0e3 JOOPOBOJIBHOTO corJiacusi KiIMEeHTa, baHK Ha OCHOBAaHMU 3asBJICHUS
Knuenra, cocraBienHoro mo ¢opme banka Ha OyMaKHOM HOCHUTENE WA
HalpaBJIEHHOTo ¢ moMouIbio CHCTEMBbI, yCTaHABIMBAET He no3aHee Paboyero aHs,
CJIEYIOILIETO 3a THEM NMPUHATUS baHKOM JaHHOTO 3asBJICHUS:

- COOTBETCTBYIOIIME OIPAaHUYEHHUS (JIMMUTHI) 110 CyMME OJIHOM Omepanuu u/uiu
1o oO0IIei cyMmMe BCeX Omeparyii 3a KaJIeHIapHBIA 1eHb, MPOBOAUMBIX 10 CueTy ¢
nmoMoIs CUCTEMBI,

- COOTBETCTBYIOIIME OTPAHUUYCHMS IO MpenocTaBiieHH0 bankom KimeHrty c
nomotipio CHCTeMBbI KpeAuTa MO0 OrpaHWYCHHE MAKCUMAIbHONW CyMMBI OJHOTO
KpenuTa W/WiM KpPEeIuTOB 3a OMNpPEICIICHHBIA TEepUOJl BPEMEHH, OIpEIeisieMble
KimmenTom.

OTMeHa YCTaHOBJICHHBIX OTpaHUYCHHH oOcyIllecTBisieTcss bankom mocne
NPUHATHS UM COOTBETCTBYIOIIETO 3asBieHus Kimenrta, mpencraBieHHoro B bank
Ha OyMa>KHOM HOCHUTEJIE.

7. IPABA, OBA3AHHOCTHU M NOPAIOK JIEMCTBUSA CTOPOH IPU
BBISIBJIEHUUA BAHKOM ONEPAIIAN, COOTBETCTBYIOIINX
INPU3HAKAM OCYHIECTBJEHUSA TIEPEBOJA JEHEKHBIX
CPEJACTB BE3 I1OPOBOJIBHOT'O COI'JIACUA KJ/IMEHTA

7.1. bank npu BBISBICEHUH UM OIEpallMM, COOTBETCTBYIOIIEH NpHU3HAKAM
OCYUIECTBJICHHUSI TEpPEeBOJa JICHEKHBIX CPEACTB 0e3 J0OpPOBOJIBHOTO COTJIacHs
Knuenra, o0s3aH npu npuemMe K UCHOJHEHUIO pacnopspkenus Kinenra o
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COBEPLIEHUU OIEPALNH, COOTBETCTBYIOILEH IPU3HAKAM OCYIIECTBIEHUSI IEPEBOA
JEHEXKHBIX CPEICTB 0e3 A00poBOJIBHOrO cornacus KimeHra, mMpuOCTaHOBUTH €ro
WCIIOJIHEHUE Ha CpPOK, IMPEIyCMOTPEHHBIN 3aKOHOAATEIbLCTBOM Poccuiickoit
denepanum.

7.2. O mpUOCTaHOBJICHWU MCIIOJNHEHUs1 pacropsbkeHus KimenTta o coBepieHUH
olepanry, COOTBETCTBYIOLIEH IMPU3HAKAM OCYIIECTBICHHS MEPEBOAA ACHEKHBIX
cpenctB 0e3 moOpoBonbHOrO cornacus Knuenta, bank o00s3yeTcss yBeIOMHUTH
Knuenra nezamenmureabHO MyTeM HampasieHus cooOmienus KinueHty no csoemy
yeMoTpenuio o CucteMe MM 10 HoMepy MoounbHoro tenedonal®, ykazanaomy
Kmuentom B JoroBope JBO unu coobmennomy Kimentom banky B mopsiake,
IIPELYCMOTPEHHOM HAaCTOSIIUMU Y CIIOBUSIMH.

7.3. Kumentr  mnonarBepxkaacT/He — MOATBEPXKIAeT  HCMoOiIHeHHME  bankom
pacnopsiKEHUs!, IPUOCTAHOBIIEHHOTO M3-3a MPU3HAKOB OCYLIECTBJIEHHUS IE€PEBOJIA
JICHEXKHBIX CpPENICTB 0e3 J100poBosbHOTO cornacust KimeHTa, B yCTaHOBJICHHbBIC
3aKoHOJaTeNbCTBOM Poccuiickoit denepanuu cpoku, 1o Homepy tenedona banka,
yKa3aHHOMY Ha oduimaibHoM caiite banka B cetu «IHTEpHET», ¢ MPOU3HECEHUEM
Konosoro cnosa Knuenra.

[Ipy HanWUMKU TEXHUYECKOW BO3MOXHOCTH, MOATBEPAUTH HCIOJHECHUE
baHkoM pacnopsKeHHs, TPUOCTAHOBIEHHOTO H3-3a MPHU3HAKOB OCYIIECTBICHUS
NepeBo/ia JEHEKHBIX CpeacTB 0e3 100poBosibHOro cornacusa Kimenra, KinueHt
MoxeT 1o Cucreme myTeM BBOAA KOJA-TMIOATBEPKIACHUSA, MPEIBAPUTEIBHO
3anponieHHoro Knuentom mo CuctemMe W MOJYYEHHOTO Ha HOMEP MOOWJIBHOTO
tenedona, ykazanaeiii B JloroBope JIBO wmmm cooOmiennbiii Knuenrom banky B
MOPSAJIKE, TPEAYCMOTPEHHOM YCIOBUAMHU. Jl0 TOATBEPKICHUS HCIOJIHEHUS
bankom cooTBeTCTByIOIEro Iuiareka KiumeHT o00si3aH CBEPUTh PEKBU3HUTHI
pacHopsKEHUs], OTHPABICHHOrO KIMEHTOM, € pPEKBU3UTAMHU, YKA3aHHBIMU B
YBEJIOMJICHUH, HampaBieHHOM baHkoM 1o HOMepy MOOWIbHOTO TenedoHa,
ykazanHoMmy Kimentom B Jlorosope JIbO unu coobmenHomy Knuentom baHky B
MOPSAKE, TPELYCMOTPEHHOM Y CJIOBUSIMH.

[Ipr mocTymiieHHHM, B YCTAaHOBJIEHHBIE 3aKOHOJATENLCTBOM Poccuiickon
Qenepaun  CpokM, B  baHK  NOATBEPkKIECHUS  HUCHOJHEHUS  baHKOM
COOTBETCTBYIOIIETO IUIATEKA B TEUEHHUE ONEPALMOHHOIO JHA, yKa3zaHHoro B JIbC,
JIEHEKHBIE CPEICTBA cIIUCKhIBalOTCs co CueTa B Tekymuii Pabounii nens banka. [pu
MOCTYIUICHUM BBINIEYKA3aHHOTO TOATBEPKICHUS TOCJIE OINEPALMOHHOIO JIHS,
JICHEe)KHbIE CpejicTBa cnuchiBatoTca co CueTta He mo3nHee cienyromero Pabouero
nHst banka.

B cinyudae, ecnmu Knuent cornamaercs ¢ cooOuiennem banka o Tom, 4To
onepaiusi 1o CYeTy COOTBETCTBYET MPU3HAKAM OCYILIECTBICHUS TEPEBOJA
JIEHEXKHBIX CpeACTB 0e3 moOpoBosbHOTO cornacus Kimenra, Knuwent Bmpase
HE3aMEUIMTEIBLHO HAIPABUTh B baHK OT3bIB COOTBETCTBYIOLIETO PACIIOPSKECHUS.

10 Knuenram, ykasasmum nipu 3akmouennn Jlorosopa JIBO nBa HoMepa MOOWIIBHBIX TeNeoHOB, SMS-coobuieHuE
HarpaBjsieTcss Ha HOMEp MOOMJIBHOTO TenedoHa, yKa3aHHBIH B IEpBOi cTpoke ImyHKTa «MoOuibHBIH TenedoH
KJIMEHTa JUIi IprueMa coodiieHni B popmare SMS-cooOrieHmii».
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[Ipu HemosryyeHUHM, B YCTAHOBJICHHBIE 3aKOHOJATEJILCTBOM Poccuiickon
@enepanun  Cpoku, OT KimeHTa COOTBETCTBYIOLIEIO HOATBEPKACHUS, baHK
OTKa3bIBAET B UCIIOJHEHUH PACIIOPSHKEHUS M0 UCTEYEHUH JAHHOTO CPOKa.

KiueHT yBegoMieH o ToM, 4TO Bce Telle(hOHHBIE pa3TOBOPHI 3aMMCHIBAIOTCS U
XpaHiTcss B baHke B TedeHME CpOKa, YCTAHOBJIEHHOTO 3aKOHOAATEIbCTBOM
Poccuiickoii denepannu. 3anucy yKka3aHHBIX TeJIE€(POHHBIX pa3rOBOPOB MOTYT OBITh
UCTIOJIb30BaHbI MPH pa3pelIeHnH JII0OObIX CIIOPOB, a TAKXKE MPEOCTABICHBI B CY/I.

7.4. B cnyuae, eciau, HECMOTps Ha HampaBiieHHEe KIMEHTOM NOITBEPKACHUS
pacnopsKeHHUs. B COOTBETCTBUM C M. /.3 HacTOSIIMX YCIOBUHM, baHK mosydus ot
banka Poccun nndopmanmio, cogepxaiytocs B ba3e NaHHBIX, €ro UCIIOJIHEHUE
IIPUOCTAHABINBAECTCS BaHKOM Ha CpOK, MPEAYCMOTPEHHBIA 3aKOHOAATEIBCTBOM
Poccutickon @enepanun.

O npHOCTAaHOBJIEHUM HCIIOIHEHUS MOJITBEPKIACHHOTO pacropspkeHus: baHk
o0s13yeTcs yBeaoMuTh KilneHnTa He3aMeIUTEIbHO My TEM HaIlpaBJICHUs COOOIICHHUS
Knuenty mo cBoeMy ycMmoTpeHuto mo CucremMe Wid MO0 HOMEpPY MOOUIBHOTO
teneonal’, ykazammomy Kmmentom B Jlorosope JBO mmm cooOIIEHHOMY
KimenTtom baHky B nopsiake, IpeayCMOTPEHHOM Y CIIOBUSIMH.

7.5. Ilpu HemonydyeHHWH, B YCTAaHOBJICHHbIE 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu Cpoku, oT KilmeHTa COOTBETCTBYIOIIETO OTKA3a B UCIIOJHEHNH baHkoM
MOATBEPKIEHHOTO PACIIOPSIKEHUS], IO UCTEYEHNHN TAHHOTO Cpoka baHk ucronHser
NOATBEPKIAEHHOE pacnopspkeHue KilmeHTa npy OTCyTCTBUU MHBIX YCTaHOBJIEHHBIX
3aKOHOATeNnbCTBOM Poccuiickon @enepalui OCHOBAaHUW HE NPUHUMATH €ro K
UCIIOJTHEHUIO.

7.6. [uem momyuenuss KinueHtom cooOmieHuil, ykazaHHblX B m. 7.2 u m. 7.4
HAaCTOSIMX Y CJOBUW, SBJISICTCS JIEHb HalpaBleHUs baHKOM yKa3aHHOIO
coobmienus mo CucTeMe Wiau JeHb HampaBiieHuss bankom SMS-cooOrmeHus Ha
HoMep moOunbHOTO Tenedona Knmenra, ykazanueii um B [orosope JIbO wnu
coobueHHb Kimnenrom baHky B nopsiake, Ipe1yCMOTPEHHOM Y CJIOBUSIMU.

7.7. KiueHT mNOITBEpKIaeT/HE TOATBEPKIACT HCIOIHEHNE/OTKA3hIBACTCS OT
UCTIONHEHUs baHKOM pacnopspKeHHsl, MPUOCTAHOBJICHHOTO H3-3a TPU3HAKOB
OCYILIECTBJICHUSI TIEPEBOJia JICHEKHBIX CPEJCTB 0€3 T0O0pOBOJBLHOIO COIacus
Kawnenra, B Paboune qum.

7.8. KumeHt yBenomieH U coriaceH ¢ TeM, yto bank nmposoaut [Iposepky 11
DNEKTPOHHOrO0 JOKyMEHTa (IpoLenypy YIOCTOBEPEHHs IpaBa pPACHOPSIKEHUS
JNEHEXHbIMH cpeAcTBaMu KilmeHTa) KaKaplid pa3, Korja MPOBOAMTCS IMPOBEpKa
DOneKkTpoHHOro JoKyMeHTa KilmeHTa Ha COOTBETCTBUE NMPU3HAKAM OCYIIECTBICHUS
nepeBoJia JEHEXKHbBIX CPeCTB 0e3 100poBoibHOrO coriacust Kinuenra, a Takxe Ha

11 Knuenram, ykazasumim npu 3aknrouennu Jloropopa JIBO nBa HoMepa MOOWIBHBIX TeNeoHOB, SMS-coobuieHuE
HarpaBjsieTcss Ha HOMEp MOOMJIBHOTO TenedoHa, yKa3aHHBIH B TEpBOil cTpoke IMyHKTa «MoOWibHBIH TenedoH
KJIMEHTa JUIsi IprueMa coodiieHni B popmare SMS-cooOrieHuii».
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Hajguuue uHpopmMaluu, cojeprxkaiierics B base nanueix. B aTom ciiyyae bank He
HECET OTBETCTBEHHOCTH 3a yOBITKM KilMeHTa, KOTOpbIE MOTYT BO3HUKHYTh y HETO
BCJIC/ICTBUE HEHUCIIOJTHEHUS OJIEKTPOHHOTO JOKYMEHTa H3-3a OTPHUIATEIHLHOIO
pesynbrara [Ipoepku I11 DneKTpOHHOrO TOKYMEHTA.

7.9. baHk BIpaBe B 0OJHOCTOpPOHHEM Mopsake n3MeHuTh Kogosoe cnoso Kinenra,
HanpaBuB KimeHTy yBemomiieHHe Ha OyMa)KHOM HOCHTENIE C COOCTBEHHOPYYHOU
NOANUCHI0 pykoBoautenss banka (YHOJIHOMOYEHHOrO MM JiMIa) 00 WU3MEHEHUU
Konosoro cinosa.

7.10. B cnydae yrparbl KineHTOM KOHTpPOJS HaJl HOMEpPOM MOOWIHHOTO
TenedoHa, a Takke yrparsl Kiimentom yBepeHHocTH B TOM, uTo KomoBoe cioBo
W/WIM  HOMEp MOOWJIBHOTO TeineoHa HE MOryT OBITh  HMCIOJB30BaHbI
HEYMOJHOMOYCHHBIMU JHIaMu (Janee — KommpomeTanusi), KiueHT o0s3aH
HE3aMeIIMTENbHO HanpaBuTh B bank 3asBienne o KoMmmnpoMeranuu (BIOKEHHBIM
daitiom) Ha obUIMATBHBIN aipec AIeKTpoHHOU mouTh (e-Mail) banka, ykasaHHbIi
B JloroBope b0, ¢ mocneayrommm HEMEIJICHHBIM IPEAOCTaBICHUEM B baHK
OpUTMHAJIA YKa3aHHOTO 3asBJICHHUS.

Bce pacnopsixenns KnueHra o coBepllieHMH onepanuu, COOTBETCTBYIOIIEH
IIPU3HAKaM OCYILIECTBJIEHUS IMEpPEeBOAa ACHEXKHBIX CPEACTB 0€3 T0OPOBOJIBHOIO
cormacuss Knmenra, nocrynuBmme mnocie noiydeHus bankom 3asBieHus o
Komnpomeranuym mo 3J€KTpOHHOW ImouTe W 10 npuHATHA bankom ot Kiumenra
nocJIeTytonero 3asBieHust o BHeceHun uameHeHuit B Jlorosop IO B 2 (nByX)
K3EMIUIIpaX Ha OyMaXHOM HOCUTEIE C COOCTBEHHOPYYHOW TMOAMUCHIO
YnonaomouenHoro nuia Knuenra ¢ ykazannem HoBoro KomoBoro cioBa w/winu
HOMEpa MOOMJIBHOTO Telle(hoHa, CUUTAIOTCSI aBTOMAaTUUYECKH OTO3BAaHHBIMU.

B cnydae 3amenst Kimentom HoOMepa MoOWiIbHOTO TenedoHA W/WIH
KonoBoro cnoBa, KiumeHT o00s3aH He3aMeAJIUTENbHO MpPEAOCTaBUTh B baHk
3asBnenue o BHeceHUMH m3MeHeHuit B Jlorosop JIbO Ha OymMa)kHOM HOCHUTENE B 2
(IBYX) B3K3eMIUIsipax ¢ COOCTBEHHOPYYHOH MOJANUCHIO YTOJIHOMOYEHHOrO JIMIA
Knuenta ¢ ykazanuem HoBoro KojoBoro cioBa w/uiam HOMEpa MOOWIBHOTO
tenedona.

JIo moMeHTa mnpuHATUA baHKOM BBIIEYKAa3aHHOTO 3asBJiCHUS baHK
UCIIOJIb3YEeT B COOTBETCTBUU C Y CIOBUSIMU paHee cooOiieHHbii banky Kinenrom
HOMEp MOOWIbHOrO TenedoHa, paHee cooOmeHHoe Knuentom banky/bankom
Knuenry (B coorBetcTBuH ¢ 1. 7.9 HacTosiux Y ciosuii) Kogosoe ciioBo.

7.11. bank He HeceT OTBETCTBEHHOCTH 3a yiepO, NpuuuHeHHbIH KimneHrty
BCJICZICTBUE HECAHKLIMOHUPOBAHHOIO HCIIOJIB30BAaHUS TPETBUMH JULAMU (B TOM
yyclie, HO HE OrpaHWYMBasCh, NpuU Komrpomerauuu) KomoBoro cioBa/Homepa
MoOmIbHOTO TenedoHa, Ha KoTopbli bankom Hampasnsiercs SMS-cooOrieHue o
COBEPILEHUH OIEepallii, COOTBETCTBYIOIIEH NMPU3HAKAM OCYLIECTBJIEHUS MEPEBOIA
JEHEXKHBIX CpeICTB 0e3 100poBoIbHOTO cornacus Kiuenra.
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7.12. baHK HE HECET OTBETCTBEHHOCTH 3a HETaTUBHBIE MIOCJIEACTBUSA, B TOM YHCIIE,
yobiTkn  KnmenTta, KoTopble MOryT BO3HUKHYTh Yy KimeHta BciieactBue
HETOJTy4YeHus yBeJoMIIeHHH oT banka 00 onepatyn, COOTBETCTBYIOIIECH MTPU3HAKAM
OCYILIECTBJICHHUsSI TI€peBO/ia JEHEKHBIX CPEICTB 0€3 JOOpOBOJIBHOIO COTJIacus
Kienra, npruOCTaHOBIEHUH UCIIOIHEHNUS IOATBEPKICHHOTO PACTIOPSKEHUS U O
IPUOCTAHOBIEHUN UCHOJIb30BaHUsI CHCTeMbl, B TOM UYHCJIE, B CBS3U C
HEJI0CTOBEPHOCTHIO/HEAKTYabHOCThIO HMH(pOpMaIuy, ykasaHHoW Kiuentom, a
TAaK)K€ B CBSI3U C HEAOCTYNHOCThbIO A KilMeHTa yka3aHHBIX CIOCOOOB CBSI3H, a
Takke 1o BuHe KnuenTa uinm MoOMIIbHOTO onepaTopa, B cirydae yrparsl Kiimentom
KonoBoro cnoBa/HomMepa MOOWIBHOrO TeneoHa, Ha KOTOpbli baHkom
HanpasisieTcs: SMS-coo0IlieHne 0 COBEpIIEHHH ONEpallid, COOTBETCTBYIOIIEH
IpU3HAKaM OCYULIECTBIICHUS NEPEBOJA JACHEKHBIX CPEICTB 0€3 10O0pOBOJIBHOTO
cornacust KimmeHra, uX KOMIIpOMETaLUH.

7.13. baHK He HeceT OTBETCTBEHHOCTH 3a YObITKM KilMeHTa, BO3HHUKIINE B
pe3ynbTaTe yTpaTsl (opYH, mepeaadn, yrepu, pasriamennn) Kimuearom Kogosoro
CIIOBa/HOMEpa MOOWJIBHOTO TeneoHa, Ha KOTOpbIH baHKOM HampaBisieTcs
SMS-coolmieHrie 0 COBEpIICHWH OMEpalyy, COOTBETCTBYIOIIEH MpU3HAKAM
OCYIIECTBJIICHUS TEPEBOJia JCHEKHBIX CPEACTB 0€3 TO0OpPOBOJIBHOTO COTJIACHS
Knuenra.

7.14. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM KiiMeHTa, BO3HHKIIME
BCJIE/ICTBHE HECBOEBPEMEHHOT0 cooluieHust banky 06 ytpare Kinenrom KoHTpoIIst
HaJ HOMEpPOM MOOMJIBHOIO TenedoHa, a Takxke yrpate KiMeHTOM yBepeHHOCTH B
toM, uto KomoBoe cioBo, HOMep MoOuIbHOTO TenedoHa, Ha KOTOpbld bankom
HampaBisieTcss SMS-cooliienne o coBeplIeHUH ONepalyy, COOTBETCTBYIOIIEH
IpU3HAKaM OCYUIECTBIICHUS! NEPEBOJA JACHEKHBIX CPEICTB 0e3 100pOBOJIBLHOTO
cornacus KnuenTa, He MOTYT OBITh UCIIOJIb30BaHbl HEYTIOJTHOMOYEHHBIMU JTUL[AMH.

7.15. Kiuent o006s3yercs mnpenoctaButh baHKy ACMCTBUTENBbHBIM HOMED
MOOWIBHOTO TenedoHa UM OOECMEeUUTh TMOCTOSHHYIO JOCTYIMHOCTh HOMEpa
MOOMIIBHOTO TeedoHa i nmpuema coodbuieHuil B popmare SMS-cooOmiennii Ha
PYCCKOM SI3BIKE.

7.16. KiueHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HOMEpPA MOOMIBLHOTO
teneoHa, 00s3aH HE JOIMYCKAaTh CO3JaHUE AYOJUKATOB (KJIOHOB) SIM-KapThl, a
TaK)Xe HE JOMyCKaTh IOJIydYeHHE, WCIOJIb30BAHUE W 3aMeHy SIM-KapThl H/HJIH
HOMepa MoOmIbHOTO TenedoHa, KogoBoro cioBa HEYNOIHOMOUYEHHBIMU JTUIIAMHU.

7.17. Kiuent ob6s3yeTcs obecnieunTh Xxpanenue uHpopmarmu o KogoBom ciose
crioco6om, nenaronum KooBoe C10BO HETOCTYITHBIM TPETHHUM JIUIIAM.

bank o00s3yercss MpuHATH BCe HEOOXOAMMBIE MEPHI OPTraHU3AUOHHOTO U
TEXHUYECKOTO  XapakTepa s  00ecTleueHus HEBO3MOXKHOCTH  JIOCTYIIa
HEYTMOJHOMOUYCHHBIX JHI K nHpopManuu o KomoBom cioBe, HOMepe MOOUILHOTO
tenedona Knuenra, Haxopsieics B pacropsbkeHun banka.
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7.18. KimeHT mOATBEP)KIAET, UTO eMy U3BECTHO O TOM, 4TO B IpoIiecce mepeiadyn
uHbopManu  myTeM  HampaBieHuss  SMS-cooOmieHns BO3MOXKEH  PHUCK
HECAaHKIIMOHUPOBAHHOTO IOCTYIIA TPETHHUX JIUI] K TAKOW HH(POPMAITUHN U HACTOSIIUM
BBIp@)KaeT CBOE coIllacue € TeM, 4YTOo baHK He HeceT OTBETCTBEHHOCTH 3a
pasriamenue nHGopmanuu o Knuenre, onepanusx no ero Cueram B ciryyae Takoro
HECAHKLIMOHUPOBAHHOTO JJOCTYIIA.

7.19. KimeHt cornamaercs ¢ TeM, 4To0 baHk He HECeT OTBETCTBEHHOCTH 32 KaKHe-
6o aBapuu, cOom W mepeOou B OOCITYy)KMBAaHWH, CBSI3aHHBIC C 00OPYIOBAaHUEM,
CHUCTeMaMH TIepeJayd JJIEKTPOIHEPTUM W/WIM JIMHUK CBs3H, ceTu «VHTepHeTY,
KOTOpBIE 00ECTICUNBAIOTCS, TMOAAFOTCS, IKCIUTYaTHPYIOTCS W/WIH OOCTYKHUBAIOTCS
TPETHHMH JIUIIAMH B CBS3M C HampasiieHHeM bankom Kimuenty SMS-coo0rmenus, B
TOM YHUCJIe YOBITKH, ITOHECCHHBIC B CBS3U C HEMPABOMEPHBIMU JCUCTBUSIMU WIH
Oe3neiicTBreM TpeTbUX JIMI. baHK HEe HeceT OTBETCTBEHHOCTH 3a JOCTYIHOCTh U
paboTOCIOCOOHOCTh CPEICTB CBSI3U, C MOMOIIBIO KOTOPHIX BaHK ocymiecTBisieT
yBenomienne Knuenra.

8. KOHONJAEHIMAJIBHOCTD

8.1. VYcnoBus u unbopmanus, conaepxkamiasics B Jorosope JIBO, a takxke Bcs
MEepPEeNUCcKa, CBS3aHHAS C €ro HWCIOJHEHHEM, CUHTaroTcsa obOeumu CTopoHaMU
KOH(DUICHIIUATBFHON HHPOPMAIIMEH, COCTABIISIIONIEH, B TOM YKclie, 0aHKOBCKYIO U
KOMMEpPYECKYIO TaiHy, KOTOpyto CTOpOHBI HE BIIpaBe pasriamiarh TPEThUM JIUIaM
0€e3 nmpeBapuUTEeIbHOTO MUCEMEHHOTO coriacus Apyro CTOPOHBI, 32 HCKITIOYECHUEM
ciydaen, peaycMoTpeHHbix JloroBopom JIBO u 3akoHOmarenscTBoM Poccuiickoit
denepanuu, TPEeNOCTaBICHUS TaKoW WH(OpMalUd HE3aBUCHUMBIM ayJIUTOPCKUM
OpraHu3alusM MO WX TPeOOBAHUIO B XOJE MPOBEICHUS ayaUTa OyXralaTepCKOro
ydyera U (QUHAHCOBOM (OyXraiaTepckoil) OTYETHOCTH, KOTJIa OHa OKa3ajiach
W3BECTHOM TPETHUM JIMIIAM JI0 TOTO, Kak CTOPOHBI €€ Pa3rIachiIu.

9. PUHAHCOBBIE B3AUMOOTHOIIEHUSA

9.1. Tlopsaok omiiatkl, CTOUMOCTb pa0OT U yCIyT, Oka3biBaeMbiX bankom Kinenrty
no HacrosimieMy [loroBopy JIbO, ycranaBnuBaroTcs Tapudamu u Y CIOBUSMHU.
PacueTsl mpousBoaaTcs B pyOisx mytem cniucanusi bankom (6€3 TOTMOTHUTEIBHBIX
pacniopspkeHnii KimueHTa) JeHeKHBIX CPEJICTB C PACUETHOTO W/WIIM MHBIX CUETOB
Knnenra, OTKpbIThIX B baHke, ¢ KOTOpPBIX TakKoe CIHCAHUE JIOMYCKAaeTCs
3aKOHOJATebCTBOM Poccuiickorn ®enepanuu, MPEIBAPUTEIBHO MOJHOCTHIO 10
OoKazaHus yciyr. Ecin JeHekHble CpeACcTBa CIUCHIBAIOTCSA co cuera KiMeHta B
WHOCTPAaHHOM BajlOTe, a CymMMa, HpUYUTaroliascsi baHKy B COOTBETCTBHH C
Tapudamu, BeipakeHa B py0isix, baHk camMocTOATET,HO TTPOU3BOIUT KOHBEPCHIO
YKa3aHHBIX CpeACTB MO Kypcy banka Poccun Ha neHb COBEpIIEHHS ONEpalU U
HaIIpaBJIAET NOJYYEHHYIO CYMMY JUIsl OIUIAaThl yCiyr baHka.
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9.2. B cayuae, eciau OCTAaTOK JICHEKHBIX CPEJICTB HA PACUETHOM W/WJIM HHBIX
cuetax KimeHta He mo3BoJiseT baHKy B CpoK M B pa3Mepe, ONpeaesICHHBIX
Horosopom /IBO u neiictByromumu Tapudamu, Mpou3BECTH CHHCAHUE IJIATHI 32
ycayru baHka, baHk mmeeTr mpaBo HE OKa3biBaTh 3arnpaminBaeMbie KimeHTom
YCIIYTH W/WIM TPUOCTAaHOBUTH oOciyxuBanne Kmmenra mo Cucteme 70 MOMEHTA
MOJIHOM OIIAaThl 33JJ0JKEHHOCTH KIIMEHTOM, COOTBETCTBEHHO YBEAOMHUB 00 3TOM
KimenTa He meHee yem 3a 5 (ms1Th) Pabounx queli. KimueHT oTKa3bIBaeTCs OT JFOOBIX
npeTeH3uil K baHKy 3a BO3HMKHOBEHHE B 3TOM CJIy4ya€ BO3MOXKHBIX YOBITKOB,
BKJIFOYAs peajbHbIN yIIepO M yNyIIEHHYIO BBITOJY, CBA3aHHBIX C 3aJIep>KKaMU B
npoBeacHun Knuentom onepamuii no Cyery, cyeTy Jemo, CUeTy MO BKJIaLy
(1emo3uTy), OCYIIECTBICHUS UHBIX JIEUCTBUH, CACIOK.

9.3. B cnyuae pacropxxkenuss Kiuenrom Jlorosopa /IBO B omHOCTOpOHHEM
nopsizike, KimeHT o0s13aH He no3anHee 3 (Tpex) Pabouux qHEl OT 1aThl HallpaBiIeHUs
YBEIOMIIEHHUS O PACTOPKEHUU OIUIATUTh CTOMMOCTh OKA3aHHBIX YCIIYT.

9.4. KinmeHT HaACTOSIIMM JaeT corjlachue (3apaHee JaHHBIA AakIeNnT) Ha
UCIIOJIHEHHE (B TOM 4YHUCIJE, YacTHYHOE) BaHkoM, B MOJHOW CymMMe MJIaTeXHBIX
TpeOOBAHMII/MHKACCOBBIX ~ MOpy4YyeHWid baHka wWiIM  HWHBIX  JIOKYMEHTOB,
yCTaHOBJICHHbIX bankoMm Poccum, st ocymiecTBieHUs IpaB, MPETyCMOTPEHHBIX
1.9.1 Hacrosimux Y cnoBwii, B TeueHue cpoka aeiictsus JJorosopa JbO.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. 3a HeucmosHEHUE W/WIM HEHaJJIeXkallee HCIOJHCHUE O0053aTeIbCTB II0
Horoopy JBO CtTopoHbl HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoaTenbCcTBOM Poccuiickoit @enepanuu u Jorosopom JBO.

10.2. KiueHT HeceT OTBETCTBEHHOCTH 34!

- COXPAaHHOCTh U IIEJIOCTHOCTh YCTAHOBJIEHHOTO MPOrPAaMMHOIO OOECTICUCHUS,
BKiovass CpenctBa Kpunrorpaguueckoil 3ammrsel uHGopmaimu, Hocuteneit c
Kimrouamuy,

- BBITIOJTHEHUE TpeOoBaHUM K dKcITyaTanuu CHUCTEMBI, U3JI0KEHHBIX B Y CIIOBUSIX
u JlokyMeHTanuu,

- HaJiJIekailee BeinosiHeHue yciaoBuit [forosopa JIbO, a Takke 3a UCTI0JIb30BAHUE
Kinroueil Tonbko YNOITHOMOYEHHBIM TpeactaBuresieM KiumeHta, yka3aHHBIM B
COOTBETCTBYIOIIEM 3asiBJICHUH HA JIOCTYII.

10.3. bank HeceT OTBETCTBEHHOCTh Tmepes; KIueHTOM B COOTBETCTBUU C
3aKOHOATeNbCTBOM Poccuiickon @enepanuu, MpyU HATUYUK BUHBI 32 PEaJIbHBIN
ymiep0, HO He 3a YIYIICHHYIO BBITOAY, C yU€TOM OTPaHUYCHHM, MPETyCMOTPEHHBIX
n. 10.4 macrosmux YcCloBuii, 3a TOYHOE, CBOEBPEMEHHOE U TOJTHOE HCTIOJHEHUE
nopy4eHuil U HHCTPYKIui KinuenTa mo npoBeneHnio 0aHKOBCKUX, JEMO3UTAPHBIX
ONEpalnii, IO COBEPIICHUIO UHBIX JIECTBUM, CIIEJIOK, HA OCHOBAHUM HAJICKAIIUM
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o0pazoM 0hOPMIICHHBIX M CBOEBPEMEHHO IepeaHHbIX 1Mo CrucremMe DIIEKTPOHHBIX
ToKyMeHTOB Kinenra.

10.4. baHK HE HECET OTBETCTBEHHOCTH:

- 32 MMOCJICICTBUSI COBEPIIEHUS ONIEPALINM, UHBIX IEMCTBUH, CICJIOK HA OCHOBAaHUH
HaJIeKAIMM 00pa3oM oPOpMIICHHOTO DJIEKTPOHHOTO JOKYMEHTA, TMPU3HAHHOTO
BEPHBIM M MPUHATOr0 baHKOM K UCHONHEHUIO (JIE000H DJNEKTPOHHBIN JOKYMEHT,
noanucanubii D11 YnoanomoueHHoro npeacraButenss KiimeHTta B COOTBETCTBUM C
Horosopom JIBO u nonydyennsiit bankom no Cucrteme, B 11000M cilydae NprU3HAETCA
DNEKTPOHHBIM JIOKYMEHTOM, UCXOIAIMM OT KimeHTa, 4yTo HE AOIMyCKaeT OTKa3
KienTa ot TOro, 4to Takol JOKYMEHT HAIIPaBIIEH C €ro CTOPOHBI, HU MPH KaKUX
00CTOATEIbCTBAX);

- 32 TIOCJIEICTBUS COBEPIICHUS ONEPaLIHii, UHBIX ACHCTBHI, CAEIOK HA OCHOBAaHUHU
HaJIeKaumM 00pa3zoM 0hOPMIIEHHOTO DJIEKTPOHHOTO JIOKYMEHTA, MOITMCAaHHOTO
MPEXKHUM Y TOJTHOMOYEHHBIM TipeacTaButenem Knuenra, 1o npuHsatus bankom ot
Knuenta 3asBneHuss 00 HW3MEHEHHM CBEJCHUM, KacaloIMXCA MPEKpalleHus
MTOJTHOMOYHI COOTBETCTBYIOWIETO Y MOJJHOMOYEHHOTO npeacTaBuTens Knuenra;

- 3a IOCJIEACTBUA OTKa3a baHka B coorBercTBuu C m. 6.3.2, m. 6.3.5 — . 6.3.7
HACTOSIIMX YCJIOBHM OT MOpPUEMA K HCHOJHEHHUIO OJIEKTPOHHOIO JIOKYMEHTA,
nepenanHoro Knuenrom o Cucreme;

- 3a TMOCIEACTBH HCHONb30BaHUsA CucreMsl, ycTaHOBIEHHOM y KimeHra,
MOCTOPOHHHUMH, & TAaK)K€ HEYIOJIHOMOYEHHBIMH Ha 3TO JIMLIAMM;

- 3a mocnencTBug pazrnamenus Kimuentom uHopManuy o mopsjke padboThl
Cucrembl, BKIIOYas TOPSAIOK ucCHonb3oBanus CpeactB Kpunrorpaduueckon
3aIUThl THPOPMAIIUH;

- 3a wHapymeHue paborel CuCTEMbl W BO3HUKHOBEHHE TPYJIHOCTEH B
OCYILIECTBJIICHUU OIEPAIHil, UHBIX EUCTBUN NOCpeacTBOM CHUCTEMBI B PE3yJIbTaTe
omuOOK ¥ HETOUHOCTEH, onyIeHHbIX KirmenTom;

- 3a HapymeHue paborel Cucrtembl B pe3yibTaTe HeucnpaBHocTH CpeacTs
00paboTKN M XpaHeHus uHPopmanmu KimeHTa, MCMOiab3yeMbIX Mg AOCTyHa K
Cucreme;

- 3a cObou B pabore Cuctembl, MPOU3OLIEIINE HE 110 BUHE baHka 1 moBiekiue
1151 Kimuenta HeBO3MOKHOCTB Tepeiaur JIEKTPOHHBIX JOKYMEHTOB;

- 3a HapyuieHue padoTsl CHCcTeMbl B pe3yibTaTe IeUCTBUM TPEThUX JIULL;

- 3a moceAcTBUs HapyeHus KiuenTom TpeGoBaHMil U TpaBuJl, MPUBEICHHBIX B
Horosope IbO u JlokymeHTanuu;

- 3a TOCNEACTBUS HapyIIeHUs PabOTOCTIOCOOHOCTH TEIEKOMMYHHUKAIIMOHHBIX
JIUHUU CBS3H, c€TH «IHTEpHETY;

- 3a yObITKM KimeHTa, BO3HUKIIIKME BCJIECICTBHE HECBOCBPEMEHHOTO COOOIIECHNUS
banky o cobbrTnu Kommpomeranuu;

- 3a yOBITKM, BO3HHUKIIHE B pe3yJbTaTe yTpaThl (MOpYH, TEpeaadd, yTepH,
pasrnamenun) Kiuentrom mpumensembix B Cucreme Ilaponeit, Kiroueid,
Hocwureneii ¢ Kimtouamu, koHpuaeHnnanbHoi nHGOpMaIMy 1/ Wik NporpaMMHOTO
oOecIeueHusI;
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- 32 NPAaBWIBHOCTb 3aMONHEHUS U O(QOpMIEHUS DJIEKTPOHHBIX JOKYMEHTOB
Knuenrtowm;

- 3a ucnoHeHue D/1, HarpaBiaeHHbIX U noanucanHbix Y KOII Knuenra, B ciyuae
npekpameanst Ceprudukara kimoda npoepkun YKOIII m HecooOmenus: naHHOMN
uHpopManmu bauky;

- 3a YOBITKH, BO3HUKILIME B PE3yJIbTaTe UCIOIb30BaHUs CUCTEMBI B HApYIICHUE
Kakux-mubo  TpeOoBaHMii  3akoHomarenbcTBa  Poccmiickort — denepanumu,
MIPUMEHUMOTO K AesitesibHOCTH KiueHra,

- 3@ MOCJEICTBUS PEIICHUH OpPraHOB TOCYIAAPCTBEHHOW BJIACTH Poccuiickoun
@enepanuu U apyrux crpaH, banka Poccuun, KOTOpbIE AENAIOT HEBO3MOMXKHBIM
HaJIexKaliee ucrnoHeHue bankom ceoux o0s3atensCTB 1o JloroBopy JABO;

- 3a HECAaHKLIMOHMPOBAHHBIN BbIBO3 KIIMEHTOM Ha TEPPUTOPUIO MHOCTPAHHOTO
rocynapctea CK3U Kpunrollpo.

11. HOPAJOK PASPEHIEHUSA CIIOPOB

11.1. CropoHbl NpUMYT BCE€ MEPBI K PA3PEIICHUIO BCEX CIIOPOB M pPa3HOIJIACHi,
CBSA3aHHBIX ¢ TOJIKoBaHueM Ctoponamu Jlorosopa JIbO u €ro BIIIOJHEHUEM, ITyTEM
IIEPETOBOPOB.

11.2. B cnydae, ecnmu CTOpOHBI HE TPHUAYT K B3aUMOIIPHUEMIIEMOMY PEIICHUIO
nyTeM neperoBopoB, CTOpoHA, MpeAbsSBUBIIAS MPETEH3UI0, O(QUIIUATEHO BpyUYaeT
npyroit CTopoHe yBEIOMJICHHE O MPETEH3WU B MUCHMEHHOM BHJIE Ha OyMaKHOM
HocutTene. CTopoHa, MOJy4dMBIIAsh YBEJAOMIICHHE, MPOBOAMUT pPAcCieAOBaHUE IO
dakTy mpeTeH3uu B TeueHue 7 (CeMHu) KaJeHAAPHBIX HEW OT JaThl MOJYYCHHS
YBEJIOMJICHHSI, 10 MCTEUEHWH KOTOPBIX HAa OyMaXHOM HOCUTEJE YBEJOMIISIET
npyryto CTOpOHY O pe3ysibTaTax pacclieIOBAHMUS.

11.3. B cnyuae, ecnu pe3ysbTaThl paccieoBaHus HE yIOBIETBOPsOT CTOpoHY,
NPEeAbSIBUBLIYIO MPETEH3UIO, JIMOO €ClIM TaKOoe€ YBEIOMJIEHHE HE MOJIy4eHO
CropoHoH, mnpenbsBUBLIEH TpeTeH3ut0, CTOpoHbl (HOPMUPYIOT TEXHUYECKYIO
KOMHCCHMIO I pa3bopa KOH(JIMKTHOM CHTyauud B TedeHwme 5 (matm)?/15
(naraaanati)'® kanenmapHeIX JHEH ¢ MOMEHTa MCTEUEHHUsS CPOKA, YKa3aHHOTO
B 1. 11.2 nactosmux Ycnosuil. Llenbto pabotsl TexHUUECKON KOMUCCHM SIBISIETCS
YCTaHOBJICHHE MPABOMEPHOCTH M 000CHOBaHHOCTU npeTeH3uu. [lopsaok pazdbopa
KOH(MIUKTHOU cutyanuu npuBeeH B [Ipunoxenun Ne 3 k Ycnousim. B cocras
TexHNn4eCKOW KOMUCCUM BKIIFOYAKOTCSI B PABHOM KOJIMYECTBE IIpeAcTaBuTen banka
u nipeacTaBuTenu KimeHTa, a Takke MPeICTaBUTENId OpraHU3aIlluu-pa3padoTynkKa
Cucremsl #, B ciiydae HEOOXOAMMOCTH, HE3aBUCUMBIE dKCIIepThl. X moaHOMOUMS
MOJITBEPKAAIOTCS JOBEPEHHOCTAMU. JIuia, BXOIIMEe B COCTaB TeXHUYECKOU
KOMHUCCHH, JTIOJDKHBI 00J1a/1aTh HEOOXOIMMBIMU 3HAHUSAMH B 001acCTH 00€CTIeueHUs
3amuThl UHQOpMAIUU U PpabOThl KOMIBIOTEPHBIX WH(GOPMAIIMOHHBIX CHUCTEM.
CocraB TexHudeckoil komuccuu coriacoBbiBaeTcsi Ctoponamu B akte. Cpok

12 ITpumenumo Toswpko mist CK3U Kpunrollpo.
13 TTpumenumo Tonbko s CK3U OpenSSL.
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neiictBust TexHMuecKol KOMHUCCHM COCTaBisieT He Ooinee 14 (ueTblpHAILIATH)
KAJICHIAPHBIX JTHEH.

CTOpOHBI COrjacHbl C TEM, YTO OIUIAYMBaTh YCIYTM NPHUBJICUYECHHBIX
AKCIIEPTOB J0KkHA CTOpOHA, MPEAbSIBUBILIAS IPETEH3HIO.

11.4. Pa6ora TexHnuecKoi KOMHCCUU IIPOXOIUT Ha TeppuTopun baHka.

11.5. B cnyudae otcyrctBus y oaHoW u3 CTOpOH KaKuX-MOO MaTepuasos,
TpeOyeMbIX HJIsl YCTAHOBJICHHUS MPABOMEPHOCTH M OOOCHOBAaHHOCTH TMPETEH3HUU
(nepeuenb MarepuanoB mnpuseneH B IIpunoxkenun Ne 3 k VYcioBusim), criop
pemiaeTcs B oJib3y apyroit CTOpOHBI.

Bbpemst noka3biBanus jexxut Ha CTOpOHE, 3asBUBIIEH O HAPYIICHUH €€ MpaB
Y 3aKOHHBIX HHTEPECOB.

11.6. PesymbraT paboThl TeXHHUECKOW KOMHCCHH O()OPMITSIETCS aKTOM, B KOTOPOM
(UKCUPYIOTCS BBIBOJIBI, K KOTOPBHIM TeXHUYECKass KOMUCCHS MIPUIILIA B pE3yJIbTaTe
MIPOBEJICHHBIX MEPONPUATUNA, U ONPEACISIIOTCS mocieayronme aeucteusi CTOpOH.
AKT moanuchiBaeTcss wieHamMu TexHuueckod komuccuu. CTOPOHBI TMPU3HAIOT
perienre, oGOPMIICHHOE aKTOM, OO0S3aTEeNbHBIM JJisi YYACTHUKOB KOH(JIMKTHOM
CUTyallul, U OOS3YIOTCS JOOPOBOJBHO HCIOJNHATH perieHne TexHuueckou
KOMHCCHUU B YCTAHOBJICHHBIE YKA3aHHBIM AKTOM CPOKHU.

11.7. VYxknonenue kakoil-nuOo CTOPOHBI OT ydacTHsi B CO3JaHUU WIH padboTe
TexHU4YecKo KOMHUCCUM MOJKET TMPUBECTH K HEBO3MOXKHOCTU €€ CO3JaHusl U
paboThI, HO HE MOET MPUBECTH K HEBO3MOXXHOCTH yperyIupoBaHusi KOH(MIUKTa B
cyneOHoM nopsizike. B ciydae, ecniu TexHudeckass komuccusi He OylIeT co3jaHa B
CPOKH, MPEyCMOTPEHHBIE Y CIIOBUSIMU, JTN00, €cu B TeueHue 14 (4eThlpHaaaTh)
KaJICHIApHBIX JHEH C MOMEHTA co3JaHus TexXHUYeCKoW KOMHUCCHH, ee padoTa He
JacT pesyibrata, b0 ecnu CTOpOHBI HE MOPUAYT K B3aUMOIPUEMIIEMOMY
PEIICHHIO, CTIOP MepeAaeTCsl Ha pacCCMOTPEHUE B ApOUTPaKHBIN cyj T. MOCKBBI B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccutickon denepanum.

11.8. CtopoHbI NpU3HAIOT, YTO:

- OCHOBOTIOJIATAIOIINM JIOKYMEHTOM TIpU PACCMOTPEHUU KOHMDIUKTHOU
CUTYallUH, CBSI3aHHOW C OOMEHOM OJIEKTPOHHBIMHU JOKYMEHTAMH TOCPEICTBOM
Cucremsl, SIBIsIETCS TPOTOKOI paboThl Crctembl, chOpMHUpPOBaHHBIN baHkoM;

- DJIEKTPOHHBIE IOKYMEHTHI, HarlpaBiieHHble CTOpoHaMu ApyT Apyry 1o Cucreme
WM Xpassmuecs B baHke B COOTBETCTBUM € YCIOBHSIMH, a TakKkKe
COOTBETCTBYIOIIME TMPOTOKOJBI TMOYTOBBIX CEPBEPOB W/WIM CBeACHHS U3 0a3
JAHHBIX, (PUKCUPYIOUIUX OTHPABKY Ka)JOTO YBEIOMJICHUS C €ro COJIepKaHUEM,
chopMUpOBaHHbIE HAa OyMa)KHbIX HOCHUTENISIX, MOJMUCAHHBIC YTOJHOMOYEHHBIM
JIUIIOM M CKPETUICHHBIE MeYaThio (MpU HEOOXOIMMOCTH €€ MPOCTABJICHUS ), 3alUCH
TeaedOHHBIX  pasroBopoB  Mexay CrTopoHaMu — SBISIOTCS  JOCTAaTOYHBIM
JIOKA3aTeIbCTBOM COOTBETCTBYIOMIETO (PakTa W MOTYT OBITh TPEICTaBICHBI B
KayecTBE HAJJICKALIEro JI0KA3aTeNbCTBA B CyJ B CIIy4a€ PAacCMOTPEHHs CIIOpA,
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BO3ZHMKIIIETO B pe3yjbTaTe npuMeHeHuss CUCTEMBI, a TakXe MPU PACCMOTPEHUU
CIIOPOB B OCYJI€OHOM MOPSIIKE B COOTBETCTBUU C Y CIIOBUSIMU.

12. CPOK JEMCTBHUS 1OTOBOPA JIE0

12.1. Joroop ABO neicTByeT 10 MOMEHTa MPEKpAIIECHUsI 00s13aTENbCTB IO BCEM
JBC.

12.2. bank BmpaBe oTka3arbcsi oT ucnoiHeHus Jlorosopa JIBO momgHOCTBRIO B
OJIHOCTOPOHHEM TOPSIAKE, TMCbMEHHO YBeJoMUB 00 3ToM KinenTa, B ciryuae, eciu
10 MCTEUCHHH 6 (1ecTH) MecsiteB ¢ AaThl 3akatoueHus Jorosopa JIbO Kiuent He
BBITIOJTHIIJT JICMCTBUSA, MPETYyCMOTPEHHBIE I. 2.3 HACTOSIIMX Y CIOBHM (B Cilydae
ucnonbs3oBanusa YHOII) ninu He npenocrasui B bank CepTudukar kiroda mpoBEepKU
YK3II EMO B 32JIeKTPOHHOM BHUJIE.

12.3. JloroBop JIbO MOXKeT ObITh paCTOPTHYT 110 TUCEMEHHOMY 3asIBIICHUIO OJTHOM
13 CTOpoH (0JHOCTOPOHHUM 0TKa3 OT ucnoiaHeHus Jlorosopa JIbO monHOCTHIO).

B cnyuae pacropxkenuss [dorosopa JIbO mo wununmatuBe banka, bank
yBenomisier o0 »tom Kimenta He mno3agHee, ueMm 3a 14 (4eThIpHAILATH)
KaJICHIAPHBIX JTHEW J10 1aThl PAaCTOPXKEHUS, C yKa3aHHeM HauMeHoBaHus KiveHra,
IIPUYMHBI pacTOPKEHNUs, 1aThl U HomMepa Jlorosopa J1bO.

B cnyuae pacropxkenus Jlorosopa JIbO nmo naunuaruse Kinenrta, KinveHnt B
MUCbMEHHON ¢dopMe Ha OyMakKHOM HocHTeNe yBeaomisieT o0 3Tom baHk He
no3aHee, yeM 3a 3 (Tpu) PaGouux aHs 10 AaThl pacTOPKEHHUS.

Pactopxxenue JloroBopa JIBO n0 wucTedeHus Cpoka €ro JICUCTBUS HE
ocBoOOkmaer CTOpPOHBI OT BBHITIOJHEHUS OOS3aTENBCTB, MPEAYCMOTPEHHBIX
HoroBopom JIBO ¥ HE MCHOJHEHHBIX 0 AAaThl €r0 PACTOPKEHHUS, U HE JIUIIAET
Cropony, ubu npaBa no J{orosopy JIBO HapyIieHbl B pe3ysibTaTe HEBBITOJIHEHUS
00s3aTeNnbCTB Ipyroit CTOpoHOM, TpeOOBAThH 3aIUTHI CBOUX MPAB B COOTBETCTBUHU C
3akoHOaTeNnbCTBOM Poccuiickoit @enepannu u Jorosopom bO.

12.4. YBenomnenue o pactopkernnu JloroBopa JIBO MokeT ObITH HampaBlIeHO
bankom KiueHTy oAHUM WIIM HECKOJIBKUMU U3 HUKETIEPEUHCIICHHBIX CTIOCOOO0B:

- mox pacnucky EMO wnmmn YnonnomouenHomy smiy KimeHTa npu Haimuuu
COOTBETCTBYIOIIEH TOBEPEHHOCTH;

- nocpeacTBom CUCTEMBI;

- ¢ 0UIMATBLHOTO ajipeca 3IeKTpoHHOM mouThl (e-Mail) banka Ha oduanbHbIIH
anpec 3aekTponHoi moursel (e-mail) Kinuenra, ykasanusiii B JloroBope /1bO mnmm
MOJIYYCHHBI B paMKaxX HWCIOJHEHHs baHkoM TpeOoBaHMII 3aKOHOAATENHCTBA O
IPOTUBOJEHCTBAN  JIeTanu3aunyd  (OTMBIBAHUIO)  JIOXOJOB,  IOJYYEHHBIX
OPEeCTyNHbIM MyTEM, U (UHAHCHUPOBAHUIO TEPPOPHU3MA, HCKIIOYAs CBEACHUS,
coJieprKarire 6aHKOBCKYH0, KOMMEPUYECKYIO TalHbI U IEPCOHAJIbHBIC JaHHBIC,

- moutoil Poccum 3aka3HbIM NHCHBMOM C YBEIOMIJIEHHEM Ha O(QUIMATbHBIN
MoyToOBbIM anpec KiMeHTa uiauM Ha MOYTOBBIM ajapec, ykazaHHbIM B JloroBope
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JABbO/vHBIX TOKyMEHTax, IPEeI0CTaBIEHHBIX B baHk B cooTBeTcTBUHU C J[OroBOpOoM
IBO;

- mo4toBoi ciyx0oi DHL wmnm uHON Kypbhepckoil cimyk00H IOCTaBKM Ha
NOYTOBBIM  azapec, ykasanHelii B [loroBope JIBO/MHBIX  JMOKyMeHTax,
npeaocTaBieHHbIX B bank B cooTBeTcTBUU ¢ JloroBopom JIBO.

12.5. bank yBenomisier Kinnenrta o mpekpaiieHnu Ucnoiab30BaHusi UM CHCTEMBI B
neHb pacropxeHus JoroBopa JIbO myTtem HampaBieHHS COOOIICHHS C
ourmaneHOTO ampeca AeKTpoHHOM mouTs (€-Mail) banka Ha opuManbHEII axpec
anektpoHHor moutel (e-mail) Kiwenra, ykaszanuwii B Jloroope JIBO wnm
IOJyYEHHBI B paMKax HCHOJHEHUs baHkoM TpeOOBaHMM 3aKOHOAATEIHCTBA O
OPOTUBOJCUCTBUM  JIeTalnu3aluu  (OTMBIBAHMIO)  JIOXOJAOB,  IOJyYEHHBIX
IPECTYIHBIM MYTEM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

12.6. C momenta pactopxkenusi JloroBopa JIbO Ha oTHomenus mexay bankom u
Kinentom He pacnpoctpansitores Y cinoBusi CBILL

13. OBCTOSATEJbCTBA HENPEQJIOJUMOM CUJIbI

13.1. CropoHbsl 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE W/WIH
HEHaJJIexaliee HCHoJHeHue o0s3atenscTB 1o Jlorosopy JIBO, eciu Takoe
HEUCIIOJIHEHHE  SIBWJIOCh  pEe3yJbTaTOM  JCHCTBUH  WJIH  OOCTOSITENHCTB
HEenmpeonoMMon cuwibl (nanee — Dopc-maxop), TO €CThb YPE3BBIYAMHBIX U
HENPEJOTBPATUMBIX MPU JAAHHBIX YCIOBUSIX 00CTOSTENIBCTB.

13.2. Tlom Tepmunom Dopc-makop TOHMMAIOTCS HABOJHEHHUE, TOXKap,
3eMJICTpSICEHUE, yparaH, B3pbIB, OCEJaHHUEe IOYBBI, IHJICMUU U WHBIC MOJ0OHBIC
SIBJICHMS, a TaK)K€ BOMHA MJIM BOCHHBIC JICHMCTBUS B MECTE HaX0KAcHMUA baHka nnu
Kinuenra, 3ab0acToBKM B OTpaciM WM PETHOHE, IMPUHITHE OpPraHoM
3aKOHOJATEIbHOM, MCIIOJIHUTEIBHON WM Cy/leOHOM BIIACTH aKTa, IMOBJICKIIHE 32
co00l HEBO3MOKHOCTh HaJiIexalero uenoiaHenus Jlorosopa IO Ctoponamu.

13.3. CtopoHa, i1 KOTOPOl BO3HUKIIN OOCTOSITEILCTBA HEMPEOIOIUMOMN CHUJIBI,
o0s13aHa B TeueHue 7 (cemun) Pabouux qHel ot aatsl BO3HUKHOBeHUST Dopc-Maxopa
yBeAOMUTh Jpyryto CTOpOHY O HACTYIUICHMH TaKHX OOCTOSITENBCTB, C
NPUIIOKEHWEM COOTBETCTBYIOIIMX JoKa3zaTenbCcTB. JlokazatenbctBom Dopc-
Makopa MOKET CIY)KUTh OQHUIIHAIBHBIN JOKYMEHT KOMIIETEHTHOW OpraHW3allvy,
MOJITBEPKTAOLINH (PaKT HACTYIUIEHUSI 0OCTOSITENICTB HEMPEOAOIUMON CUIIBI.

13.4. B cnyyae HACTyIUIGHUS OOCTOSITENIbCTB HEMPEOJOTUMON CHIIBI CPOK
BbimosiHeHuss Ctoponamu  oOsizatensctB 1o JloroBopy JIBO mepenocutcs
COpa3MEepHO BPEMEHH, B TCUEHHUE KOTOPOTO JICUCTBYIOT TAKHUE OOCTOSITEILCTBA U UX
nocnenctus. llocme mnpekpamienust aeiictBus Dopc-maxopa 00s3aTenbCTBA
CTOpOH BO30OHOBIISIFOTCHI.

14. 3AKIIOYUTEJIBHBIE HOJOXEHUA
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14.1. Ecnu otnensHoe noJsoxenue Jloroopa JIbO TepsieT cuily WM CTAaHOBUTCS
HEUCTIOJTHUMBIM, 3TO HE MPUBOJIUT K HEJICUCTBUTEILHOCTU APYTUX €T0 MOJOKEHUH.

14.2. C npater 3axmouenus [loroBopa JIBO Bcs mepemnucka w TOTOBOPEHHOCTH
Mexy CtopoHamu, kacarouuecs ycioBuit JloroBopa JIbO u nipeiecTByomume ero
3AKJITIOYEHUIO, TEPSIFOT CUILY.

14.3. Bcs nepenucka B pamkax ucnonHenust Jlorosopa JIBO ocymectBiseTcs
CTtopoHaMH Ha PYCCKOM SI3BIKE M MOXET OBITh OCYIIECTBIEHA MOCPEACTBOM
Cucremsl.

14.4. VYcnoBus MOI'yT OBITH M3MEHEHBI I10 HMHHUIIMAaTHUBC banka IIyTCM BHCCCHUA
W3MEHCHUI 1/HIIN IIOHOJ'IHGHI/Iﬁ B yCHOBI/I}I, B TOM YHCJIC ITYTCM YTBCPIKACHUA HOBOU
PCOaKIINN YCHOBHﬁ, B IIOPAAKEC, YCTAHOBJICHHOM HACTOAIINMM Pa3acjioM YcnoBuid.

14.5. UV3meHeHus u/viaM AOMOJTHEHUS B Y CIIOBUS, BHECEHHBIE baHKOM, BCTymaioT
B CHJTY IO UCTe€UeHUH S (TISITH) KaJeHAapHBIX JHEH ¢ naThl omyOaukoBanus bankom
uH(popMaIru 00 3TUX U3MEHEHHUAX W/WJIU JOMOJTHEHHUX JIMOO C JaThl BCTYIUICHUS
W3MEHECHUM W/WUW JIONOJHEHWA B CHIy, €CJIM Takas JaTa yKa3aHa B
onmyOauKoBaHHON MHGOpMaLUK, HO HE paHee 5 (MATH) KaJIeHIapHbBIX JTHEW ¢ JaThl
OITyOJIMKOBaHUS HH(OpMALUK.

B ciiyuae nu3menenus 3akonoaarensctBa Poccuiickoit denepanuu Y ciioBus,
JI0 MOMEHTA UX WU3MEHEHHSI baHKOM, MPUMEHSIOTCS B 4acTH, HE MPOTUBOpEUaIleh
TpeboBaHMIM 3aKOoHOaTeNbcTBa Poccuiickoit deneparuu.

14.6. bask c nenpl0 o3HakomiieHUs KimeHTOB ¢ YCIOBHsIMU MyOJIMKYeT X Ha
oummansHOM caiite banka B cetn « AHTEpHET» 1O anmpecy: Www.evrofinance.ru.

Mowmentom nybOnukamuu  YcnoBuid, TapudoB u wuHbopmammu IS
o3HakomieHusi KiwmenroB, B T.4. JloKyMeHTanmuu, a TakkKe MOMEHTOM
o3HakoMJieHUs1 KimeHta ¢ oOmyOJIMKOBaHHBIMU —YcCioBHsMH, Tapudamu u
uHdopmaruent s o3HakomsieHus: Kinenrtos, B T.4. JlokymeHTalmei, cuutaercs
MOMEHT HX II€pBOIO pa3MelieHus Ha oQUIMaIbLHOM caiiTte baHka B ceTu
«MHTEepHET» MO aapecy: WwWw.evrofinance.ru.

14.7. ]JlelicTBue W3MEHEHMI, BHECEHHBIX B YCJIOBHUS, U BCTYNHMBIIUX B CHUIY,
pacrpocTpaHsieTcs Ha BCeX JUI, MPUCOSTUHUBIIUXCS K Y CIIOBUSM, HE3ABUCUMO OT
JaThl TIipucoeuHeHust K Y cnoBusam (aatel 3akmtouenus Jlorosopa IbO). B ciyuae
HECOTJIacHs ¢ MI3MEHEHHUSIMH, BHOCUMBIMU B Y cltoBUs, KIIMEHT BIpaBe pacTOprHYThH
Jorosop JIBO B 0AHOCTOPOHHEM MOPSAIKE 10 BCTYIIEHUS TAKUX U3MEHEHUH B CUITY
B NIOPSJIKE, YCTAHOBJIEHHOM B I1. 12.3 HacTosAmux Y clI0BUH.

14.8. B ciuywae, eciu 10 BCTYIUIGHHS B CHJIYy OIyOJIMKOBaHHBIX baHkoM
W3MECHEHUN W/WIM JONOJIHCHUW, BHECEHHBIX B Yciosus, JloroBop JIbO He
pactoprayT, CTOPOHBI MPU3HAIOT, YTO YKa3aHHBIE N3MEHECHHMSI W/WIIH JOTIOJTHEHUS B
VYcnosust npuHATH KnmneHTOoM.


http://www.evrofinance.ru/
http://www.evrofinance.ru/
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14.9. bank He HeceT OTBETCTBEHHOCTH, €CJIM UH(pOpMaIus 00 U3MEHEHUH U/WIH
JOTIOJTHEHUU Y CIIOBUM, OIMyOJIMKOBAaHHAS B TIOPSIIKE W B CPOKH, YCTAHOBJICHHBIC
Ycnopusimu, He ObUTa MOMy4Y€HA W/WIM W3YyYCHA W/WIM TPABUIHLHO HMCTOIKOBAHA
Knuenrom.

14.10. Jlns memerr YcmoBuid AKT TIPU3HAHHUS OTKPBITOTO Kitoda (cepTudukara)
JUIsi OOMEHa COOOIICHUSIMH, MOJANUCAaHHBIA Mexay CTOpoHaMH 1O BBEICHUS B
JEUCTBUE HACTOSILIEHM pPENAKIHMM Y CIOBHM, IPU3HAETCS PAaBHO3HAYHBIM AKTY
npusHanus Ceptudukara kioya npoBepku I s oOMeHa cOOOIICHUSIMH.

14.11. nsa neneit Ycnosuit JlanHble 0 Biajienblie cepTudukaTa Kiarouda MpOBEPKH
OIl, moanucanusie CTOpoHAMU 10 BBEJICHUSA B JCHCTBHE HACTOSIICH pemakiuu
VYcnoBull, mpU3HAIOTCS PaBHO3HAYHBIMHU 3asiBIICHUIO O TPEJIOCTaBICHUU IpaBa
JOCTYTIA.

14.12. [Ins ueneit Y cnoBuit JJoroBopsl 00 UCTIOIB30BAHUU DJIEKTPOHHOM CUCTEMBI
JUCTAaHIIMOHHOTO OaHKOBCKOI'O oOCITyK1BaHMsI, IIPEAYyCMaTPUBAOIIINE
npucoenuuenne K CornameHuto 00 MCHOJIb30BAHUM AJIEKTPOHHOM CHCTEMBbI
JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYyUBaHUA (pa3MEIIEHHOMY Ha O(pUIUATbHOM
caiitre banka B cetn «VHTEepHET»), IOANKICaHHBIE MeX Ty CTOPOHAMHU JIO BBEIACHHUS
B JICHCTBHE HACTOSINIEM pEAAKIUU Y CJIOBHUM, MNPU3HAKOTCS PABHO3ZHAYHBIMU
Horosopy IAbO c ITakerom onepannii «CtangapTHBIN.

14.13. Crucox [IpunoxeHui, SBISIOMNXCS HEOTHEMIIEMON YacThIO Y CIIOBHIA:

- [Ipunoxxenne Ne 1 «TpeGoBaHus K anmapaTHO-TIPOTPAMMHBIM CPEACTBAMY.
- [Ipunoxenne Ne 2 «CriocoObI TOCTaBKK HHPOPMAITUN.

- [Ipunoxxenne Ne 3 «Ilopsinok pazdopa KOHDIUKTHBIX CUTYaIIHI.

- [Ipunoxxenne Ne 4 « TpeGoBanus nHpoOpMaMOHHOM 0E30MTaACHOCTHY.



IHpuiaoxenue Ne 1
K YCJ0BUAM HUCNOJIb30BAHUA JIEKTPOHHOU CUCTEMbI
AMCTAHIMOHHOI0 0AHKOBCKOTI0 00C/IY:KUBAHMS

TPEBOBAHUA K AIIITAPATHO-ITPOI'PAMMHBIM CPEJACTBAM

1. Onepannonnas cucrema Windows 7 u BeIIie.

2. Slapexc.bpaysep, Chrome, Mozilla wim Firefox.

3. Hannume moAKIIOYEHHOTO CETEBOTO MIIH JIOKAIBHOTO PUHTEPA.

4. Hannuue noakntoueHus K cetu Internet.

5. Ilepen ycranoBkoit CucteMbl HEOO0XOJUMO YCTaHOBUTH MPOTPAMMHOE
obecneuenre CpencTsa KpUnTorpapuueckoi 3amursl vHGopManuu™?,

6. [Ipu oOMene undopmarueit ¢ Oyxranrepckumu cucremamu (gainee — bC) «1C»,
«ITapyc», BOCT-4 u ¢ gpyrumu BC, B KOTOpPBIX €CTh BO3MOXKHOCTbH 3KCIOPTa
JIOKyMEHTOB B TEKCTOBBIM (hopmaT, HEOOXOAMMO, YTOOBI opMaT JaT U 4YHCel
UMIIOPTUPYEMBIX JIOKYMEHTOB COOTBETCTBOBaJl ¢opMaraMm JaT W YHCET,
3aJ1aBa€MbIM B PETMOHAJIbHBIX HACTPOMKAX ONEpPallMOHHON CUCTEMBI KOMITBIOTEpA.

14 ITpumenumo Toswpko mist CK3U Kpunrollpo.



IIpunoxenue Ne 2
K YCJ0BUAM HUCNOJIb30BAHUA JIEKTPOHHOU CUCTEMbI
AMCTAHIIMOHHOI0 0AHKOBCKOI0 00C/JIY:KUBAHMS

CIIOCOBbI JOCTABKX HH®OPMAIINU

Pabora ocyuiecTBisieTcss 4epe3 MOJK/IIOYEHHE K CBOEMY NPOBaiaepy ycJayr
cetu «HTEpHETY.

[MapameTpsr moakmtoueHus: oTKpbIThIA TCP mopt 443 Ha caiit https://corp.efbank.ru

HapaMeTpLI IIOJKIOYCHUA MOI'YT OBITH W3MEHEHBI W COO6HI€HBI KJ'IHCHTy B
IMNCBbMCHHOM YBCAOMJICHUH HJIX HAIIPABJICHBI KJ'II/IGHTy IIOCpCACTBOM Cucremsl.

Hacrpoiika KianeHTOM TaHHOW TPAHCHOPTHOW CXeMbI OCVIIECTBJISETCS HA
padoyeM MecTe CAMOCTOATEILHO COrJIACHO TPEeOOBAHUAM NPOBaiiepa.



https://corp.efbank.ru/

IIpunoxenue Ne 3
K YCJ0BUAM HUCNOJIb30BAHUA JIEKTPOHHOU CUCTEMbI
AMCTAHIMOHHOI0 0AHKOBCKOTI0 00C/IY:KUBAHMS

MOPSAI0K PA3BOPA KOH®JIUKTHBIX CUTYALIUI

1. Ooume noJIoKeHus

1.1. B mHacrosmem Ilopsake moa KOHGMIUKTHOM CHUTyallued MOHUMAETCs
BO3HUKHOBeHHE y CTOpOH NpPETeH3UM, CBA3AHHBIX C OOMEHOM JJEKTPOHHBIMU
nokyMeHTamu (anee — DJ1) mocpenctBoM CHCTEMBI.

1.2. Hwxe npuBeseH nepeyeHb KOHMPIUKTHBIX CUTYaIIUN 110 TTOBOIY UCTIOJHEHUS
O]1, paccmaTpuBaeMbIx TeXHUYECKON KOMHUCCUEH, TIEUCTBYIOIIEN B COOTBETCTBHUHU C
MOPSIAKOM, ITPENYCMOTPEHHBIM Y CIIOBUSIMH

- 3/ ucnonnen, a Knuent yreepxkaaet, yto J/] HE MOChUIAN U HE TTOAIMUCHIBA;

- Kunment yrBepxknaer, uro oH HampaBwi J/[, a D/ He WCHOJIHEH, NMPUYEM, IO
yTBepxkaeHnto Knuenta, ot banka nomydena KButanuus 006 HCIOJTHEHUY;

- Kuament yrBepxkaaer, 4to oH Hanpaswi oguH J/l, a ucronsen apyrou /1

- HE MOJATBEPKIACHA NOMIMHHOCTL D/l cpeacTtBamu npoepku D1l npuHMMAaromen
CTOpOHBI;

- ocnapuBaeTcsi GakT uACHTUDUKANUK YTIOTHOMOYEHHOTO TMPEJCTaBUTENS
Kinenra, KOTOpoMy MpeIOCTaBICHO NpaBO MOANHCaHUs OT WMeHM KimeHra
HarpaniisieMbiX B bank O/;

- Ipyrue KOH(MIUKTHBIE CUTYAIlNH, CBsI3aHHbIE C QyHKIIMOHUpOBaHHEM CHUCTEMBI.
1.3. [Ipn Bo3HMKHOBeHMHM pazHoriacuii CTOpOH B CBsi3M ¢ oOmeHoM O]
nocpeacTBoOM  CucTeMbl, a TakkKe B HMHBIX CIly4asXx BO3HUKHOBEHUS
KOH(DJIMKTHBIX/CIIOPHBIX CUTyalluH, CBA3aHHBIX C dKCIUTyaTtanuei CucteMbl, o0OMeH
D]l HEMEJIEHHO NPEKPAIAETCS.

1.4. Jlo paspemienust KOHGIUKTHOM cuTyauun KiMeHTy pekomeHayercs He
UCIIOJIb30BaTh B pabdOTE€ NMEPCOHAIBHBIN KOMIBIOTEP, HA KOTOPBI yCTaHOBJIEHO
nporpaMMmHoe obecreuenre CUCTEMBI.

1.5. Ilpm paspemieHu KOHQIUKTHBIX cuTyauuid CTOpPOHBI  00s3yrOTCS
PYKOBOJICTBOBAThCS CIAEAYIOIIMMH MPUHITUTIAMH:

- CropoHa-nonayJyaTeiab 00s3yeTcs MPU3HATh MOTHHHBIM U JEHCTBUTEIHLHBIM D /],
nepeaanHbii el mocpencrBoM Cucremsl u umeromuii 11, chopmupoBanHyo Ha
Kimtouax D11 CtopoHBI-OTOpaBUTENSA, TPU YCIOBUU TOJIOKUTEIBHOTO PE3yJbTara
npoBepku DI Ha cooTBeTcTBYIOIMX UM Kirouax nposepku IlT;

- CtopoHa-oTIpaBuTeNh O0S3yeTCSd MPU3HATH MOJIMHHBIM (TIEpEAaHHBIM €10
nocpenictBoM Cuctemsl) 1 ecTBuTeNbHBIM D1, umeromuii I11, chopmupoBaHHyIO
Ha ee Kimrouax OII, mpu yCclnoBuM MOJOKUTENBHOTO pe3yibpTara nposepku Jll Ha
cooTBeTCTBYIOMMX UM Kirouax mposepku Ol ;

- OTBETCTBEHHOCTh BoO3yaraercsi Ha CTOpPOHY-OTIPABUTENS MPU MOJYYEHUU
CropoHoii-nosryuaresnem jgoxHoro /1 ¢ yecnemno noaaenanHoi J11, Tak kak B 3TOM
ciydyae CTopoHa-oTIpaBUTENb HE oOecneumina coxpanHocTs Kiroueit OI1.
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1.6. CTOpOHBI NPHM3HAIOT, YTO MAaTeMAaTHYECKME CBOMCTBa anropurma JIIP°
rapaHTHPYIOT HEBO3MOXXHOCTb MOJIENKM 3HaueHus Ol nro0biM sHIOM, HE
obmanatomum Kirouom OI1.

1.7.  CropOHBI JOJKHBI MPEICTAaBUTh TEXHUYECKONM KOMHCCHUM CIIETYIOIINE
MaTepHaJIbL:

- YBEIOMJIEHHE O MPETEH3HMH B NUCHbMEHHOM BHJI€ HA OyMaXHOM HOCHUTEJE C
NOJPOOHBIM ~ HM3JIOKEHHUEM  OOCTOSITENIbCTB M MPEAINOoJIaraéMbIX — MPUYHUH
BO3HHKHOBEHUS KOH(DJIUKTHON CUTYyaITUH;

- HocuTeu uHpopmanuu ¢ paitiiamu, coaep>kauumMu criopHbiid D /1, BEITpYKEeHHBIN
u3 CucreMsl, a Takke pacrnedaTaHHbl u3 CucteMbl criopHbiit D)1 Ha OyMakHOM
HocuTene win KButanuus Ha Hero. OnucaHue MpoLeAyphl BBITPY3KU TaHHBIX NS
npoBepku JII npuBeneHo B JlokymeHTalnuy;

- BBINIUCKA U3 MPOTOKOJa paboThl CHCTEMBI, MOATBEPKAAIOIIAs TPUEM/OTIPABKY
ciopHoro J/[, Ha 6yMa)KHOM HOCHUTEJE, 3a corjiacoBaHHbI CTOpOHAMU MEPUO/;

- B caydae wucnoip3oBaHus YHOII: mnoanucanHele COOCTBEHHOPYUYHBIMU
MOANMUCSAMH Y IOJITHOMOYEHHBIX JIUL CTOPOH OpUTrMHaIbl AKTOB PU3HAHUS;

- B ciuyvae wucnonp3oBaHuss YKOII: Cepruduxar kmroua mnpoepku YKOII,
BBIJaHHBIN Y noctoBepsArommM LEHTPOM, MTOJATBEPKAAOIIHI daxr
nerctBurenbHocTH D11 mox ocmapuBaembim D1

- OpWUrMHajJbl 3asdBJICHHMM 00 W3MEHEHMM COCTaBa  YIOJIHOMOYEHHBIX
npeacrtaBurenel Kimenra, annynupoBanuu nerictBuss Kiroua mnposepku Ol
YnonHoMo4yeHHOTo npeacTaButess KinuenTa (mpy HaIU4un);

- Kirou IIPOBEPKU DIl YOJIHOMOYEHHBIX IIpEACTaBUTEIICH
Kimuenra/YnoanomodeHHoro nuia baHka, ¢ MOMOIIBIO KOTOPBIX IMPOBOJINIIACH
nposepka DI ocnapuBaemoro I/1;

- pacneuarku Kimroua mpoepku YHOIII/Ceprudukara xmoua npoBepku YKDIII
Kinnenra, pacnieyarky Kitoua npoBepku YHOIII YnonHnoMmouenHoro nuna banka Ha
OyMa>KHOM HOCHTEIIE;

- Hocurenu ¢ Kimrouamuy,

- IpyTHE MaTepHUabl, IMEIOIINE OTHOIIEHUE K CYTH PacCMaTpPUBAEMOMN MTPETEH3UN.
1.8. Ctoponsl 00s3aHBI CIIOCOOCTBOBAaTh paboTe TexHMUecKoW KOMHUCCHH U HE
JOMyCKaTh ~HEOOOCHOBAHHOIO OTKa3a OT MPEIOCTaBICHUS HEOOXOIUMBIX
JIOKYMEHTOB. B ciiydyae HENpenoCTaBjICHUSI B YCTAHOBIICHHBIM CPOK TEeXHUYECKOU
KOMUCCHH 01HOHM 13 CTOPOH KaKUX-JIMOO U3 BBILICNIEPEUUCICHHBIX MaTepraloB K
PACCMOTPEHUIO NPUHUMAKOTCA AHAJIOTUYHBIE MATEPHUAJbl, MPEIOCTABICHHBIE
npyroit CTOpoHOI.

2. IIpoueaypa npoBepKHU NOAJIUHHOCTH IJIEKTPOHHBIX JOKYMEHTOB

2.1. Tlponenypa npoBepku nmoyinHHOCTHA D ]I IPOBOIUTCS HA 0OOPYIOBAHUHU U B
nomenicHuu banka.

15 Jlns CK3U Kpunrollpo — peann3oBaHHOTO B COOTBETCTBHM ¢ TPEOOBaHUAMH CTanapToB Poccuiickoii Menepanun
nenctByromux 'OCTos.



3

2.2. Ilpu pazbope KOH(MIUKTHBIX CUTYAIMI UCIIOJIB3YETCSI CTOPOHHEE ITAJOHHOE
nporpaMMHoe obecrnieuenne npoBepku noanuaHoctu D1 u CepTudukaton kiroua
nposepku OI1.

2.3. Ilposepka nmommuuunoctu DI mon cnopusiM D)1 Knuenta ocymiectBisercs
IIOCPEACTBOM:

- mporpamMmMHOro cpeacrsa «KpunroAPMy, ycranosiernoro B banke®

7 (o]

- mporpammbl OpenSSL.exel’. Onucanue nporpaMMel IPUBEACHO B JOKYMEHTALMH
Ha 0(pHUIMATILHOM caiTe pa3padoTunka B ceTu «MHTepHeT»: http://openssl.org/docs/.
2.4. [Ilposepka mommuaHoctu Il mon cmopusiM 3] banka ocymiectBisieTcs
MOCPEACTBOM ITporpaMMHOro cpeactsa «KpuntoAPMy, ycranoBienHoro B banke.
2.5. Ilpomnenypa mpoBepku Texuuueckoit komuccuedr YHDII, BbeimymieHHON
bankom/YKOII, BbIMylIeHHOH B COOTBETCTBUM C BHYTPEHHUM PETJIAMEHTOM
Y 10CTOBEPSAIOIIETO LIEHTPA, IO CIIOPHBIM D/] BKIIFOYAET CIICTYOLIUE IEHCTBUS:

- YCTAaHOBJICHME BPEMEHH IMOANMCAHHUS M OTIPABKA OCHapuBaemMoro /]
YnonHomoueHHbIM nipeacTaBuTeneM Kinuenrta/YnoiHOMOYEHHBIM JTUIIOM baHKa;

- CBEpKa JaTbl U BPEMEHU PETUCTPALMU, a TAKXKE Cpoka aercTtBus Kirouei
nposepku OIl YnomHomouenHoro mpexacraButens KineHta/YnoJHOMOYEHHOTO
muua baHka, moanmucaBmMX CHOpHBIM OJl, ¢ Iarol M BpEeMEHEM MOANMCAHUS
criopHoro J/;

- CBepKa JlaThl U BpPEMEHM peructpanuu B baHke 3asBieHUd 00 U3MEHEHHUH
COCTaBa/aHHYJIMPOBAHUHN JIEVUCTBUSA KJIFOUEH oIl YTIOTHOMOYEHHBIX
npeacrasutenein Kinuenra, noanucapmmx cnopHeii 3] (mpu Hanuuuu), ¢ 1aTo u
BPEMEHEM MOANMCAHUS CIOpHOTO D/1;

- TIPOBEPKA ACHCTBUTEIIBHOCTH TTOJTHOMOYMH JIMII, MOJMUCABIIMX CIIOpHBIA DI, Ha
JaTy €ero MOAIMCAHUA, OCYLIECTBIsIeMas I10 pe3yJbTaraM pPacCMOTPEHUs
COOTBETCTBYIOIIUX JOKYMEHTOB, IIOATBEPKAAIOIIMX UX [IOJTHOMOYUS;

- mpoBepka nommHHOCTH YHOIII/YKOII nmoa BeIrpyXeHHbIM cnopHbiM OJ1 ¢
ucnonb3oBanueM Kmroua mposepku D11 CTtopoHbI-oTIpaBUTENS CIOPHOTO D/I;

- NpoBepKa NOMIMHHOCTM ®  nenoctHoctn  Kmrouwenr  mposepku  OII
YnonHomoueHHBIX TipeacTaBuTenet Kinuenrta/YnonnoMoueHHbix uil banka:

e B cnyuae ucnonb3oBanus YHOII:

- IIPOBEPKAa COOTBETCTBUS 3K3EMIUIIPOB AKTOB MpPHU3HAHUS, NPEIOCTABICHHBIX
CropoHamu B cCOOTBETCTBUU ¢ 1. 1.7 HacTosero [Topsaka;

- CBEpKa COOTBETCTBUSI KIIO4eBbIX mnojeid Kiroua mpoepku OII u3 AxToB
MPU3HAHUS C pacleyaTkoil mpoTokosa npoBepku JlI, moaydeHHOUN MpU MOMOIIU
MpOrpaMMBbl OpenSSL.exe'®/mocpencreom POTrPaMMHOTO CpelicTBa
«KpuntoAPM»'®, ycranosnennoro B banke.

e B cinyuae ncnons3oBanusa YKOII:

16 [Tpumennmo Tomwsko st CK3U Kpumnrollpo.
1 TIpumenumo tonbko k CK3U OpenSSL.

18 TTIpumenumo Tonbko k CK3U OpenSSL.

19 ITpumenumo Tosko k CK3U Kpunrollpo.
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- CBepKa COOTBETCTBUA KIOUeBbIX mnojiei Kiroua mnposepku OII u3 aiina
Ceptudukara wimoua npoBepku YKOIII, manpasnennoro Knmentom B bank, ¢
pacneqaTkoil npoTokoiia npoepku I, mosmydeHHOM MoCcpeACTBOM NPOrPaAMMHOIO
cpeactBa «KpuntoAPM»?, ycranosnennoro B Banke;

- B ciydae HeoOxomumoctu mnoarBepxacHus YKOIII Texnuueckas koMmwuccus
HampaBJsIeT  3al0poc B YJOCTOBEPAIOIIMA  LEHTP O  MNOATBEPKICHUU
nevicrutenbHocT YKOII Ha naty nmoanucanus ocnapuBaeMoro D1,

2.6. TlonrBepxknenuem koppektHoctn YHOIII/YKOIII mox ocmapuBaembim D]
ABJISIETCA OJHOBPEMEHHOE BBIIIOJHEHUE CIICTYIOIINX YCIOBUM:

- Kiroun MIPOBEPKH DIl YOITHOMOYEHHBIX IPEACTABUTEIIEH
Knuenrta/YnonHomoueHHoro nuna baHka, ¢ MOMONIbIO KOTOPBIX HPOBEPSIIUCH
YHOII/YK3II, B moment nocryruienuss 3] B bank/KiueHnty u ero mpoBepKu
SBJISUTACh JICUCTBYIOIIMMH, T.€. OBUIM 3aperUCTPUPOBAHBI B YCTAaHOBJICHHOM
baHnkoM wWiIM BHYTPEHHHUM pErilaMeHTOM pabOThl Y JAOCTOBEPSIONIErO IIEHTpa
MOPSIKE, CPOKU UX JAEHUCTBUS HE UCTEKIIM, U OHU HE ObLIIM OTMEHEHBI;

- TMOATBEPXKJCHA TMOMIMHHOCTh H LeJOCTHOCTh Kimtoueir mnposepku Oll
VYnonHoMmoueHHbIx npenacrasureneid Knuenra/YnomnomouenHoro nuua banka, ¢
MOMOILBIO KOTOPBIX ITpoBoauiack nposepka Y HOIT/YKOII;

- mposepka YHOIII/YKOII noa ciopasim D/ ¢ ucnonb3oBanueM Kiroueit nmpoBepku
OIl YnonnomoueHHbIX mipeacTaBureneit Knuenrta/Ynonrnomouennoro auna banka
Jana TOJIOKWUTENbHBIA  pe3ylbTar, TO €CTh MOATBEpAWIA MOAJUHHOCTD
YHOIII/YKOSII nox ciopasiM D/1;

- neiictBus banka o o6padotke D] mpoBeaeHBI B COOTBETCTBUH C WH(OpMAIUEH,
coaepskariercs B O/1.

2.7. B ciyuae BBITTOJIHEHHS BCEX YCIOBHMA, MEPEUNCICHHBIX B M. 2.6 HACTOSIIETO
[Topsinka, CTOpoHBI cornamarTcs ¢ TeM, uto KoppektHocts YHOIII/YKDII non
ocnapuBaemMbiM ][ moATBEpkKAEHA, TO €CThb MpoBepsemblil ] mnoanucax
koppekTHbiMH Y HOII/YKOII.

2.8. B cnyuae HEBBINOTHEHHs JIOOOTO M3 YCIOBUM, NMEPEYUCICHHBIX B M. 2.6
Hactosimero [lopsiaka, CTOpOHBI coOrjamamTCs € TEM, YTO KOPPEKTHOCTh
YHOII/YKOII ©He mnoarBepxkaeHa, TO €cThb mpoBepsemblii /] mnoamnucan
HekoppekTHbiMU Y HOIT/YKOII.

2.9. B ToM cnydae, ecniu bank mnpunsn K ucnonHeHuto /[, moamucaHHBIN
YHOII/YK3II  VYnonHomoueHHoro mnpeactaButenss KimeHta, KOppeKTHOCTb
KOoTOporo ycranopiyieHa Texuuueckoit komuccueit (CTOPOHBI COTTIACHBI C BEIBOJIAMHU
Texuuueckoit komuccun), CTOPOHBI COTJIAIIAIOTCS C TEM, UTO TpeTeH3un Kimenra
Kk banky, cBs3aHHBIE C MOCJIEACTBUSIMU WCIOJHEHHs yKazaHHoro O], sBistoTcs
HEO0OOCHOBAHHBIMH.

2.10. B Tom cnyuae, ecnu bank mpuHsan k ucnojgHeHuto ]I, moamucaHHBIN
YHOII/YKOSIT VYnomnomouenHoro mnpeactaButens KimeHta, KOppEeKTHOCTH
KOTOPOro He moaTBepaeHa Texuuueckoit kommccueit (CTOpOHBI COTTACHBI C
BBIBOJIaMU TeXHWYECKOW Komuccuu), pereH3nn Kimenrta k baHky, cBsS3aHHBIC C

20 [Tpumenumo Tosbko k CK3U Kpunrollpo.
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MOCHEACTBUAMU VCIIOTHEHUS YKa3aHHOTO JTOKyMEHTa IPU3HAKOTCA
000CHOBaHHBIMH.

2.11. PesynbraThl paboTbl TexHMUECKOW KOMHCCHM OTpaXaloTCs B akTe,
COCTABJICHHOM B 2 (IBYX) J3K3EMIUISpax, IO OJHOMY JK3EMIULIPY I KaxA0u
CTOpOHBI, U SBIAIOMIMMCS OCHOBaHMEM MpUHATHA CTOpPOHaMHU OKOHYATEIBHOIO
perieHust 00 yperyimpoBaHUN KOH(DIUKTHON CUTYyaIHH.

AKT 0 pe3ynbpTaTax MpPOBEACHHSI TEXHUYECKON SKCIEPTHU3bl JOJDKEH COJEPKATh
CIIEYIOILYI0 HH(POPMAIHIO:

- cocTaB TexXHNYECKON KOMUCCHU;

- 1aTa U MECTO COCTABJICHUS aKTa;

- laTa ¥ BpeMs HadyaJla 1 OKOHYaHUs paboThl TeXHUUECKOW KOMUCCHUY;

- CYTbh IPETECH3UY;

- IEPEYECHb MEPONPUATHI, TPOBEAEHHBIX TEXHUUECKON KOMUCCUEN;

- (pakTHUECKHE 0OCTOATENHCTBA, YCTAHOBJIEHHBIE TEeXHUYECKOW KOMHCCHEH;

- BBIBOJIBI, K KOTOPBIM NpHiuia TexXHu4ecKass KOMUCCHUS B PE3YJIbTaTE MPOBEIEHHBIX
MEpOIPUATHH;

- HOAITHMCH WICHOB TeXHUUECKO KOMUCCUH Ha Ka)KIOM JIMCTE aKTa.

2.12. AKT HOONWCHIBAETCS BCEMHU WICHAMH TE€XHHUYECKONM KOMHUCCHUU. YIJIEHBI
TexHn4yeckoit KOMUCCUH, HE COTJIACHBIE C BBIBOJAMU OOJIBIIMHCTBA, MOANUCHIBAIOT
aKT C BO3PaKEHUSMHU, KOTOPBIHA MpHIaraeTcs K OCHOBHOMY aKTy, JIMOO M3J1araror
CBOE HECOIJIaCH€ U BBIBOJIbI B IMCbMEHHOM BHUJIE B OTAEIBHOM JOKYMEHTE, KOTOPbIN
IIPUJIAraeTcsi K OCHOBHOMY aKTYy.

2.13. B cnyuae Hecormacus omHoi u3 CTOpoH C BbIBOJaMU TeXHUYECKOU
KOMMCCHUM, OTPaXEHHBIMU B aKT€ O pe3yibTaTax IIPOBEICHUS TEXHUYECKOU
AKCHEPTU3BI, YKIOHEHHUS OT GopMUpOoBaHUs TexHnueckoi KOMUCCUH 00 ydacTus
B €€ paboTe, MpensITCTBOBaHUS y4yacTHio BTopoil CtopoHsl B pabore Texuuueckoun
komuccuu, BTopas CTopoHa BHpaBe NEpPeAaTb CHOpP Ha pPAacCMOTPEHHE B
ApOuTpaxHsblii cysa r. MOCKBBHI.



IIpunoxenune Ne 4
K YCJ0BUAM HUCNOJIb30BAHUA JIEKTPOHHOU CUCTEMbI
AUCTAHIIMOHHOI0 0AHKOBCKOI0 00CTYKHBAHUS

TPEBOBAHUSI UH®OPMAIIMOHHOM BE3OIMMACHOCTH

Jns muHuMuzanmu puckoB HecankuumonupoBanHoro jgoctryna k Cucreme, K
Cuerawm, cuety 110 BKIaay (aeno3uty) Kinurenra co CTOpOHBI 3JI0YMBIIUICHHUKOB U
KOMIIpOMETaIiu KitoueBoi uHopmaimu, bank HacrostenbHo npocut KinneHnTtos
COOTI0IaTh CIIEAYIONE MEephl MH(POPMAITMOHHOW 0€301MaCHOCTH:

e BrienuTh OTIeIbHBIN KOMITBIOTEP, KOTOPBIA HE OYJIET UCIOIb30BaATHCS B MHBIX
HEJsX, KPOME Kak JiJisl YCTaHOBKH U paboThl B CHcTeMe, U IPEIOCTaBUTD JIOCTYM K
HEMY OTPaHUYEHHOMY KpPYTY JIHII.

e He ocymecTBisiTh, @ IIPU HAJIWYUU TEXHUYECKOM BO3MOXKHOCTH, 3alPETUTh
BBIXOJ B c€Th «/IHTEpHET» C 3TOr0 KOMIIBIOTEPA HA UHBIE aJpeca, 3a UCKIIOUEHUEM
azpecoB cepBepoB baHka.

L OFpaHI/I‘-II/ITB HJIA I1IOJIHOCTBIO 3aIIpCTUTH y,HaHCHHBIﬁ AOCTYII K BBIACJICHHOMY
KOMIIBIOTCPY C APYTIUX KOMIIBIOTCPOB JIokanbHOM ceTh. He ncnonab3oBaTh CpcaCTBa
YAAJICHHOTO aAMHHHCTPHUPOBAHHA Ha BLIACICHHOM KOMIIBIOTCPC. HpI/I HaJIN4YHNH
TCXHHUYCCKUX CPCACTB, IIOMCCTUTD BI)II[GJ'ICHHBIﬁ KOMIIBIOTCP B OTACIBbHYIO CCTh,
KOHTPOJUPYEMYIO MEKCETCBBIM 3KPAaHOM U CUCTEMaMU O6H21py>KCHI/I$I aTak.

e 3ameHUTHh Bce craHgaptHbelie [laponn, 3amanHbie mpu ycTaHOBKEe CHCTEMBI, Ha
YHUKaJIbHBIE COOCTBEHHBIE, MPOU3BOJIUTH TEepUoANYEecKyt0 cMmeHy Ilaposeit (He
pexe OJHOTO pa3a B TPU MECSIIa); HE OCTaBJISITh B JIETKOJOCTYIHBIX MECTaX U HE
MepeaBaTh HEYMOJHOMOYECHHBIM JIMI[AM 3alUCH, COAEpKallMe CBEACHUA O
[Taponax gis Bxona B CucreMy, XpaHuTh 3anucu o [laponsax B MecTe, 3alIMIIIEHHOM
OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA.

e lcronp30BaTh Ha TIOCTOSSHHOW OCHOBE AaHTHUBHUPYCHOE MPOTPaAaMMHOE
obecrieueHue ¢ MOCJIeAHEH akTyaabHON Bepcueit 6as.

e PerynapHo (He pexe OJHOTO pa3a B HEJENI0) BBINOJHATh AHTUBUPYCHYIO
MPOBEPKY JUIsl CBOEBPEMEHHOTO OOHAPYKEHUSI BPEJOHOCHBIX MPOTPaAMM.

e lcronp30BaTh Ha KOMITBIOTEPE MCKIIOYHUTEIHLHO JIMIICH3HMOHHOE MPOTPaMMHOC
oOecrieyeHue.

e PerynapHo (He pexe OJHOro paza B MeCSl WIM N0 (QakTy TyOJuKaIm)
yCTaHaBJIMBATh OOHOBJICHUS ONIEPAIIMIOHHON CUCTEMBI.

e [IpoBeputh rpynny «AJIMUHUCTPATOPbD» Ha BBIJICICHHOM KOMIIBIOTEpE,
HCKIIFOYUTh BCEX PSAOBBIX MOJIb30BaTENIed M3 3TOW TPyNIibl, HE paOOTaOIIUX C
CucremMoii.
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e [Ipu HanTMUMKM TEXHUYECKOW BO3MOMXHOCTH, JJISl MOJB30BATENEH, pa0OTAIOIINX C
CucremMoi, CO34aTh OTIENbHYIO I'DYIIIOBYIO IOJUTHKY, Pa3pellAONIyI0 3aIlyCK
TOJIBKO OIIPEACIIEHHBIX ITPUIOKECHUM.

e Jlns moctymna K cepBepaM baHka HCTOIb30BaTh TOJIBKO 3aBEIOMO U3BECTHBIE Bam
azpeca MHTEpHET cepBepoB banka.

e B ciyyae OTCyTCTBHMA BO3MOXHOCTM TOJAKIIOYEHHs K cepBepy baHka
He3aMeIUTEIbHO coo0mmaTtes 00 3ToM baHky.

e XpaHuTh B Oe30macHOM MecTe (B ceiide) m HuKomy He nepeaaBath Hocurenu ¢
Kirouamu snexrponHon noanucu u KirouamMu mpoBEpKHM 3JIEKTPOHHOW IMOIIMCH
(manmee — Kuroun), oOecnedrB K HUM JOCTYN TOJBKO YTOJTHOMOYEHHBIX
MPEJICTABUTEIICH.

e Hukorna He ocylecTBIATh KonupoBaHue Kirrouen Ha TOKaIbHBIN KECTKUAN TUCK
KOMITBIOTEPA, JTAJKE C MOCIEAYIOIINM E€r0 YIATICHUEM.

e PerynsipHo (He pexke 0OHOTO pa3za B MeCsI) MPOBEPATH 1IeI0CTHOCTh Hocurenei
¢ Kimtouamu, npoBojist IpOBEpKY HANW4YMSI HA HUX (DaliIOB 3JIEKTPOHHOM MOITUCH.

e CBOEBpeMEHHO (B COOTBETCTBHUU C TMOJOXCHUSMHU Y CIOBUM) MPOBOAUTH
[InanoByro cmeny Kirouei.

e He ocraBnsate Hocurennm c Kiroyamu 6e3 mpucmMoTpa, MOAKIIOYATH UX K
KOMIIBIOTEPY TOJBKO Ha BPEMs UCIIOJIb30BAHUSA U HE3AMEJIUTENIBHO UX OTKIIKOYATh
1ocJie TpoBeleHUus OaHKOBCKUX omepanuid. [Ipu octaBieHun pabouero mecra
Cucrembl 0e3 MPUCMOTpPA BCera OJIOKUPOBATH DKPaH C MOCIEAYIOIIMM BBOJOM
napoJist yis ero pa30JI0KUPOBKH.

e [Ipou3BoauTh HE3AMEIUTENIBHYIO 3aMeHy Kirouel B cilyyae ux KOMIIPOMETAluU
WJIY TIOJIO3PEHUN HA KOMIIPOMETALIMIO.

o [IpuHATh HEOOXOOUMBIE MEpbl, MO3BOJIAIOIINE HCKIIOYUTh BHECEHUE
HECAaHKIIMOHUPOBAHHBIX U3MEHEHUI B TEXHUYECKHE U NTPOTrpaMMHBIE CPEJICTBA Ha
koMibptoTepe ¥ B CucreMe, mosiBIieHME Ha KommbeloTepe u B Cucreme
KOMITBIOTEPHBIX BHPYCOB, @ TaK)K€ MPOrpaMM, HAIPaBICHHBIX HA pa3pylICHHE U
MoaupuKauio  mporpaMMmHoro  oOecneueHuss — Cucrempl,  DJIEKTPOHHBIX
JIOKyMEHTOB, 1100 Ha nepexsart [laponeit, Kintouelh u apyroii kKoHpUAEHIIMAIbHON
uH(popMauu.

e (CBOEBPEMEHHO YCTaHABIUBAThH BCe 0OHOBJIEHUS CUCTEMBI.

e He ycranaBiuBath OOHOBJICHMSI, a TaK)K€ HE OTKPHIBaTh CCHUIKM B MOYTOBBIX
COOOIIEHHUSX, TOJYYEHHbIX OT MMEHM baHka MO 3JEKTPOHHON MOYTE; MOJYyYHUB
TaKoe COoO0IeHNE, He3aMeIJTUTEILHO CO00IIaTh 00 3TOM baHKy.
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e ExenHeBHO, B T€UeHUE ONEpanMoOHHOrO MHA baHka u mo okoHuanuun PabGouero
JIHSI, OCYLIECTBIIATh JOMOJHUTENbHBIM BXx0oA B CHUCTeMy JUIsi KOHTPOJS MEpPEUHS
UCXOJISAIIUX TOKYMEHTOB 3a TeKyImui AceHb. [Ipr oOHapy KEHUU TI0103PUTETHHBIX
JTIOKyMEHTOB, HE3aMEUIUTEIILHO o0pamarhcs B baHk.

e B cnyuae momo3peHHi Ha 3aMe[yieHHe padOThl KOMIBIOTEPA OTKIIOYUTH
KOMIBIOTEp (U3UYECKU OT JIOKANBbHOW ceTH U ceTH «MHTepHeT» u oOpaTHThCS K
CUCTEMHOMY aIMUHHUCTPATOPY C MPOCH00ii 0 HEOOXOAUMOCTH MPOBEACHUS MOTHOM
AHTUBHPYCHOM IPOBEPKU CKAHUPOBAHUEM BceX (DaiioB U MaMATH KOMIBIOTEPA.

e B Cl1ydac, €CJIM MHIOUICHT I/IH(i)OpMaHI/IOHHOI‘/’I 0Ee30I1aCHOCTH BCE K€ ITPOU30IIICII,
HH B KOCM CJIy4acC HC BBIKIIIOYAaTh KOMIIBIOTCP, 4 OTKIIFOUUTD €I'O (1)I/I3I/I‘I€CKI/I TOJIBKO
OT JIOKAJIbHOM CETH M CETH ((I/IHTepHGT», HC3aMCIJINTCIIBHO O6paTI/ITI>C5I K
CUCTCMHOMY aIMHUHHUCTPATOPY U COO6IIII/ITI) 00 HHINJICHTC B bank I IIPOBCACHUA
OIICPATUBHOI'O PACCICAOBAHHUA MW IIPHUHATHA HGO6XOI[I/IMI>IX MCp IJIA c6opa
JOKa3aTCJIbCTB.

e B ClIy4dacC BbBIIBJICHUA Knuenrom IMOJO3PUTCIIBHBIX onepaunﬁ B Cucreme
HC3aMCIJINTCIIBHO COO6IHaTB 00 3ToM B baHk.



