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TEPMHWHBI U OITPEJEJIEHUSA

AknuoHepHoe o6mecTBo «HanmoHanbHasi cucreMa IUIaTeKHBIX KapT» (AO
«HCIIK») — opranuzanus HallMOHAJIbHON CHUCTEMbI IJIATEKHBIX KapT, KOTOpas OKa3bIBAECT
OTICPAIIMOHHBIC YCIYTH M YCIYTH IUIATEKHOTO KiIMpuHra B CucTeMe OBICTPBIX IUTaTeXEH B
cootBerctBuu ¢ [IpaBunamu I[1C banka Poccuu.

Bba3a nannbix — 6a3a nanHeix banka Poccuu o ciydasix ¥ MOMBITKAaxX OCYIIECTBIICHUS
MEPEBOIOB JCHE)KHBIX CPEACTB 0€3 T0OPOBOJIBHOTO COTJIACHsl KJIMEHTAa, KOTOpas COACPIKUT
CBeJleHUs, oTHOcsAIuMecs K KineHTy u (Wiin) ero 3JeKTpOHHOMY CPEJICTBY ILIaTeXka, B TOM YHCIIe
cBelieHUs (enepasbHOrO OpraHa HCIOJHHUTENILHON BiIacTH B cdepe BHYTPEHHHUX €l O
COBEpILECHHBIX  IPOTHUBOIPABHBIX  JIEUCTBUSX, I[OJIy4aeMble B  COOTBETCTBHU  C
3aKkoHoJaTeNbcTBOM Poccuiickoit denepanuu.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (akiimonepHoe o6miectBo). Mecto Haxoxaenus: 121099, Poccus, r. Mocksa,
yi. HoBolii ApOar, 1. 29. I'enepanbras munen3us banka Poccum Ne 2402.

BaHk-oTnpaBuTeNIb — KpeAWTHAs oOpraHu3aiust (B TOM uKcie baHK), SBISOIIAsACS
YdaacTHUKOM CHCTEeMBI OBICTPBIX IUIATEKEH, KIMEHT KOTOpOW siBiisieTcsi OTmpaBUTENEM IO
Oneparuu C2C/Me2Me/C2B.

Bank-nonyyarenb — kpeauTHas opranuzanus (B ToM uucie baHk), sBistomascs
VYuactHukom Cuctembl OBICTPBIX IIIATEXKEH, KIMEHT KoTopou siBisercs llomydarenem mo

Omneparu C2C/Me2Me/C2B.

JloroBop 1MCTAHIIUOHHOTO 0aHKOBCKOTrO0 odcaykuBanus (Jorosop AbO) — norosop
Mmexny Knuentom n bankowm, 3akiatodeHHbIN myTeM npucoequHenns Knuenra k VenosusaMm [1bO.

3asiBjieHue o npucoequHeHnu k YciaoBusim JABO — mucbMeHHOE BOJICU3BSBICHUE
Knuenra 3akmounts lorosop J1B5O.

3aperucTpupoBaHHbIii HOMep — HOMep MOOMIBHOTO TesedoHa, ykazaHHbIi Kiinentom
B 3asBIIEHUH O MpucoeAnHeHUH K Y cioBusM JIBO nnu 3asiBIeHUN 0 CMEHE HoMepa MOOMIIBHOTO
tenedona aia uenert Jororopa J1b0O.

NaenTndukarop mosyuyaress cpeAcTB — HOMEp MOOMIIBHOTO Tesle(oHa (BKIItOYast KOA
CTpaHbll) [TonyuaTtenss HAEHEXKHBIX CPEICTB, IMO3BOJSIONIMN OJHO3HAYHO YCTAaHOBUTH
[Tomy4aTens AEHEXKHBIX CPEACTB CPEAM OIPENEICHHOIO MHOXECTBA KIHMEHTOB B banke-
IoJIy4aresle W OINpPEACNINTh PEKBU3HUTHI JUISl OCYILIECTBICHHS INEPEBOJNA JICHEKHBIX CPEICTB
ITomnyyarenro.

Kuanent — ¢pusnueckoe nuio, 3akmounBiiee ¢ bankom Jlorosop J1BO.

Onepatop Cucremsl OblcTpbIX miaTexeil (Onepatop) — LleHTpanbHbIil OaHK
Poccutickoit ®enepanuu (nanee — bank Poccun).

OnepanuonHo-kaupuHrosbiii neHTp CBII (1anee — OIIKL CBII) — AO «HCIIK».

Onepanusi C2C — onepanus Mo NepeBOy JACHEKHBIX CPEACTB B PYOIIsSIX C yKa3aHHEM
Wnentudukaropa nomayqarens cpeacts nocpeactsom CBIL.

Onepanusa Me2Me — omepartust o IepeBOTy ACHEKHBIX CPEICTB B PYOIISX IO 3a1pocy
banka-nonyuarens nocpeacrsom CBII.

Onepanus C2B — onepamus 1o mepeBoAy NEHEKHBIX CPEICTB B PYOJIAX B TOJIB3Y
OPUIUYCCKUX JIUI U WHAUBUAYAJIbHBIX HpGHHpHHHMaTCHCﬁ IJig OIIaThl TOBApOB, pa60T )41
yCIYyT C UCHOJb30BAaHUEM PEKBU3UTOB TIE€pPEBOJA, IEPENIaHHBIX MOIydyaTeIeM CpelICTB

! Konwt crpan, paspemennbix juis ucnosszosanus CBIL, onpenenstores OMKI] CBII.
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IUIATEJIbIINKY B JIEKTPOHHON (OpME U MPENICTABICHHBIX B BUJIE KOJIa, B TOM UHKCIIE IO 3aMpocy
[Tonyuarens.

OrnpaBurenb — ¢usnyeckoe iuno (B ToM uucie KimeHT), co cdera KOTOPOro
CIMCBIBAIOTCA JACHE)KHBIE cpeacTBa o Oneparuu C2C/Me2Me/C2B.

Moayuarens — Qusuueckoe numo (B Tom uyucie KiMeHT), Ha c4YeT KOTOpOTro
3QUUCISIIOTCSL  JIeHeXKHbIe cpeactBa 1o Omepammu  C2C/Me2Me  wnm  1opuanyeckoe
JIMIIO/MHINBUAYIIbHBIA MIPEIIIPUHAMATEIb, HA CUYET KOTOPOTO 3auYUCISIOTCS JCHEKHbBIS
cpeactsa no Onepauunn C2B.

IMpasuaa IIC banka Poccuu — HopMmaTtuBHBIE akThl banka Poccum, onpenenstonime
MpaBUJIa IIATEKHOM cucrteMbl banka Poccun.

IIpnaoxenne CBIDI — MoOUIbHOE NMPUIIOKEHHE, IPOrPaMMHOE oOOecredeHue s
kotoporo npenocrasisiercs OIIKL CBII, s ocymectsienus Onepauunii C2B.

CepBuc — 1mpenocraBisieMas baHKOM BO3MOXKHOCTh coBepiieHus KiueHTom
nocpeactBoM Crucremsl EUroLink (B Tom guciie ee MoomibHo#M Bepeun) Oneparuit C2C/Me2Me
B noib3y ¢usndeckux yui, Onepanuii C2B B monbs3y IOpUAMYECKUX JIHI/HHIUBUIYIBHBIX
npeANpPUHUMATENICH, a TaK)Ke MOJydeHUs/Ciucanus neHexHbIX cpeactB Ha Cuer (co Cuyera)
Kmmenra nocpencrsom CBII ¢ ucnonszoBanneM MpenTudukaropa momydaremnst CpencTB (MIpH
HaJIMYMH TEXHUYECKOHW BO3MOYKHOCTH).

Cucrema ObicTpbix miatexeii (CBII) — cepBuc OBICTPBIX IUTATEKEH IIATEIKHOM
cucrtembl banka Poccum, peamusyembiii bankom Poccum u OIIKL] CBII, npu ycnosun
IpUCOEANHEHNS OaHKOB K 3TOMY CEpPBUCY B KauecTBe YuacTHUKOB CBII.

CucremMa EuroLink — cucTeMa MUCTAHIIMOHHOT'O OaHKOBCKOTO
oOcyuBaHUsT GU3HUECKUX JIUI, WCIOib3yeMas KimmeHToM B cooTBeTcTBHH ¢ JlOroBOpOM
JBO, B TOM uncrne B KauecTBe DIEKTPOHHOTO CPEICTBA TIaTexka.

Cayx0a KIMEHTCKOW MOJIeP:KKH — TojpasfereHue baHka, OCyIIeCTBISIONIEE
uHpopMalMoHHYI0 Tonnepkky KimentoB mnpu obOpamenun B bank mo Ttenedony,
OIy0JIMKOBaHHOMY Ha KopriopaTuBHOM MHTepHeT-caiite banka www.evrofinance.ru.

Croponbl — bank u Knuenr.

Cuyer — cuer KimeHnra B poccuiickux pyOJisix, OTKpbIThIH B baHke Ha ocHOBaHMHM
JI0roBopa 0aHKOBCKOT'O CYeTa M/MJIM IOTOBOPA CUeTa BKJIAZA «J10 BOCTPEOOBAHUS.

Tapu¢sl banka — pazmep Bo3HarpaxaeHus banka 3a npenocrasienue KinmeHnrty yemyr
0 NIEPEBOJIaM JIEHEXKHBIX CPEICTB ¢ ucrnosb3oBanueM CBII.

Ycaosusa CBII — Hacrosmme VYcCloBHS NPEIOCTaBICHUS CEpPBUCAa IO TNEPEBOLY
JIEHEXKHBIX CPelICTB B paMKax CHCTEMBI OBICTPBIX TUTATEKEH.

YcaoBus IBO — yrBepxacHHbie bankoM YcIoBHS AMCTaHIIMOHHOTO OaHKOBCKOTO
obOciyxuBanus  pusmueckux s nocpeactBom  Cucremsr  EuroLink B AO  AKB
«EBPOOMHAHC MOCHAPBAHK».

YuactHuk Cucremsl ObicTpbix muatexeil (Yuactnuk CBII) — kpegutHas
opranusanus, koropass B coorBerctBuu ¢ IIpaBunamu [IC banka Poccum mmeer noctyn k
ycayram 10 MepeBOay JACHEXHBIX cpelcTB ¢ ucnonb3oBanueMm CBII, a takxke ¢unman takoi
KpeauTHOM opranu3zanuu. bank sisngercs YuyactaukoM CBII.

QR-kox — «QR — Quick Response — BreicTpblit OTKIMK» - ABYXMEPHBIA LITPHXKO/,
coJiepKalii HeoOXOAMMYIO Ul NEPEeBO/a AEHEXKHbIX cpeAcTB nHpopmanuto o Ilomyuarene,
NpeHa3HAYCHHYIO U OBICTPOro €€ Paclo3HaBaHHS C MOMOINBIO KaMepbl HAa MOOWIBHOM
ycTpoiictBe Kiuenra.


http://www.evrofinance.ru/

1. OBIIME ITOJIOXKEHUSA

1.1. Hacrosimue Ycnosust CBII ycranaBnuBaroT nopsiiok npenocrasieHust KinueHty
Cepsuca, mopsaaok cosepmicaus Omnepanmii C2C/Me2Me/C2B, a Ttakke ONpeaesioT
BO3HHKAIOIINE B 3TOW CBSA3M NPaBa, 00SI3aHHOCTU M OTBETCTBEHHOCTH CTOPOH.

1.2. bank c nenpto o3HakomusieHus Kmuenrta ¢ Ycnosusimu CBII u mHbOpMmarnuei,
npenycMotpernHoit  YcimoBusimu CBII, pasmemaer BCO HeoOXonuMyro WHGOpPMAIUMIO Ha
KopropaTuBHOM MHTepHET-calite banka Www.evrofinance.ru u/uwim pa3meinaeT 0ObsIBICHHS Ha
CTEHJIaX B CTPYKTYPHBIX MOpa3aesieHusX banka, ocyecTBisomux oocinyxupanre KineHros.

1.3. Momentom mnybnukamuu YcnoBuii CBII m mHpopManmm, a Takke MOMEHTOM
o3HakomieHus: Kinmenra ¢ onyonukoBanabiMu Y cnoBusmMu CBII 1 undopmanueii cuntaercs
MOMEHT UX MEePBOro pa3MelieHus Ha kopropaTuBHoM MHTepHeT-caiiTe baHka.

1.4. Hacrosmme VYcnoBus CBII pacnpocrpansitorcas Ha Kimenra B ciydasx,
npeaycMotpenHsix Jlorosopom JIBO mexnay bankom u Knuenrom.

1.5. Usmenenue Ycnosuii CBII ocymectsisiercss bankom B mopsijike, mpeyCMOTPEHHOM
B pazoese 6 Hactosmux Ycnosuii CBIL.

1.6. Otnomenuss CTOpoH, HE yperyiupoBaHHble HacTosimiuMu Ycnousimu CBII,
PETYJIMPYIOTCS 3aKOHOAATENBCTBOM Poccuiickoin denepannu, HOpMaTUBHBIMU akTaMu baHka
Poccuun, a Takxke 10roBopaMu, 3aKI0YEHHBIMU Mexa1y CTOpOHaMH.

1.7. Pasmep u TOpAOOK yAepKaHHS KOMHCCHOHHOTO BO3HArpakIeHUs 3a
npenocraBienne bankom ycinyr B pamkax CepBuca B coorBeTcTBUU C YcioBusimu CBIIT
ycraHaBnuBarotcs coriacHo Tapudam banka.

2. YCJIOBUSA TPEJOCTABJIEHUSA CEPBUCA

2.1. Knuent aBToMartudecku mojakiodaeTcss kK CepBUCY ¢ MOMEHTa TPHCOCIMHCHUS
Knuenta x Yenousim CBIT (mpu Hanum4uu TeXHUYECKOM BO3MOXKHOCTH; TIPHU €€ OTCYTCTBHH — B
MomeHT npucoenunenus Kinvenra k ¥Ycenousim CBII, KnueHT aBToMaTnuecku nmpucoenHseTcs
k CepBHCYy C MOMEHTa BOSHMKHOBEHHS TaKOW BO3MOXKHOCTH) U B pamkax CepBuca Moiy4aer
BO3MOKHOCTb:

2.1.1. cnuchIBaTh A€HEXHbIE cpeacTBa co cBoero Cuera B baHke mocpecTBOM yKa3aHuUs
WUnentudukatopa moiyyarens CpeICTB HpHU yCIOBUU TNojkiatoueHus llomywartenem ycmyru
3aymCciIeHus ¢ ToMolbio MenTudukaropa nmomyuaTens CpeicTs;

2.1.2. crnuceBaTh JEHEXKHBIE cpelncTtBa co cBoero Cuera B baHke mocpencTBoM
ckanupoBanus QR-koja TpW yCIOBUM MOAKIIOUEHUs KIMEHTOM ycCiIyru OmiaTel 4Yepes
[Tpunoxxenne CBIIsii (manee — Omrara mo QR-koxy (CBIN));

2.1.3. paszpemats oruiaty uepe3 [Ipunoxenue CBIIqit (B untepdeiice «Hactpoiiku —
[MTepeBoabi» Cuctemsl EuroLink (B untepdeiice «Hactpoiiku — Cucrema OBICTPBIX TUIATEKEH
IPY MCIOJIb30BaHUU MOOMIbHOU Bepcun Cucremsl EuroLink));

2.1.4. ycranaBnuBath baHk B KkadecTBe «baHKa IO yMOJYaHHIO», KOTOPBIH Oyaer
aBTOMATUYECKH Hpeoxked OTIpaBUTENIO A epeBoaos B aapec Kmuenra no CBIT;2

2.1.5. momy4ats Ha cBoi Cuer B baHke NeHEXHBIE CpPEACTBA MOCPEIACTBOM YKa3aHUS
Otnpasutensmu Mnentudurkaropa noaydarens CpeCTB IpU YCIOBUU MOAKII0UeHUs KirenTom
yCIIyTH 3a4KciieHus: ¢ momouibio Mnentudukaropa nomyuarens cpeacTB U Boioopa Kimentom
Cuera u3 uncina ceonx CuetoB B uHTepdeiice «Hactpoiiku — [TepeBoas» Cucremsr EuroLink (B

2 JIOCTYIIHO TOJIBKO JIJIsi POCCHIICKUX HOMEPOB TeNe(OHOB
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unrepderice «Hactpoitku — Cuctema OBICTPBIX TIATEKEH» MPH HUCIOIH30BaHUH MOOWMIIBHON
Bepcuu Cuctemsr EuroLink).

KimeHT yBe1IOMIIEH M COIIACEH, YTO B CIIyYae, €CJIN UM MOJKIOYCHA YyCIyra 3a4nCIICHUS
¢ momoulpio Mnentudukaropa momyuaTenss CpeAcTB, IpU 3TOM paHee BbIOpaHHBbIH KinenTom
CueT 3auMCleHHs MepeBOJIOB 3aKPHIT WM GaHKOBCKas kapTa® sBisercs HeneifcTByrONIEH, To
JIEHEXKHBIE CPEICTBA 3aunCistoTcst Ha CUerT, onpeieIeHHbI baHKOM caMOCTOSTENBHO U3 YUCIIa
CueroB 10 MOMeHTa odepenHoro Boibopa Kimentom Cuera 3auncieHust NepeBOJOB U3 4YHcia
cBoux CueroB B uHtepdeiice «Hacrpoiiku — IlepeBoabi» Cucrembl EuroLink (B unrepdeiice
«Hactpoiiku — Cucrtema OBICTPBIX IUIATEXKEH» NPU HMCIOJb30BAaHUU MOOWJIBLHOM BEpCHUU
Cucrems! EuroLink);

2.1.6. pa3pelarhb CIUCHIBATh JEHEXKHBIE CpeicTBa co cBoero Cuera B banke 1o 3anpocam
u3 baHkoB-nioyyarenei npu ycaoBUM NOAKI0YeHs] KiimeHToM TaHHOMN yciiyru U BbIOOpa UM
Cuera u3 uncia ceoux CueroB B untepdeiice «Hactpoiiku — [TepeBoabi» Cucremsr EuroLink (B
unrepdeiice «Hacrpoiiku — Crucrema OBICTPBIX IUIATEKEH» MPH UCIOIB30BaHUM MOOMIIbHON
Bepcun Cuctemsl EuroLink);

2.1.7. nHacTpauBaTh MepevyeHb baHKOB-TIOMy4yaTesel, MO3BOJSIONIMA MPOBOIUTH 0€3
MOATBEPKICHUS IOMOJIHUTEILHOTO COTJIACHs CIIMCAHKE JICHEXKHBIX CPENICTB cO cBoero Cyera B
banke o 3anpocam bankoB-nonyyarenei.

KiueHnT yBegomieH M coriaceH, 4ro B ClIy4yae OTCYTCTBUS HACTPOMKU yKa3aHHOTO
nepeuHsi baHkoB-monydaresneil, MOATBEPKIACHUE IOMOJHUTENHLHOTO COIJIacHUsS Ha CIHCAHUE
JNEHeXHBIX cpeAcTB co cBoero Cuera B banke mno 3ampocam bankoB-momydatesneit
OCYIIECTBIIAETCS MOCPECTBOM Mepexo1a B MOOMIbHYIO Bepcrio Cuctembl EUroLink mo cceiike,
MOJIy4YEHHOW B CMC-COOOIIICHHUH.

2.1.8. zampammuBath B uHTep(eiice «[lnaTexxu u nepeBoJbl» — «3anpoc Ha MEepPeBO U3
npyroro 0anka (CBIT)» nepeBo 1eHEKHBIX CPECTB CO CBOEro cuera B banke-otnpasurene s
3auyncneHust Ha cBod Cuer B banke mpu ycnoBun nojxmoueHust KinmueHrom qaHHOM ycnyru B
banke-ornpasurere.

2.1.9. cozaBaTh/M3MEHATH/yJANIATh MOANMCKY Ha PETyJIspHbI IuaTex ¢ nomouiso QR-
KoJia B MOOMITBHOI Bepcuu Cuctembr EuroLink;

2.2. KimmeHT HacTOsIIUM J1aeT CBOE COTlache Ha MCII0JIb30BaHHE 3aperucTpupoBaHHOTO
HOMepa B KauecTBe MneHTudukaropa monydarens CpelCTB MPU MOCTYIUIEHUU JEHEKHBIX
cpencts Ha ero Cuer B banke ot npyrux nonbs3osareneit ChbII nocpencrsom CBII.

KimeHT yBenoMileH M COTJIaceH, 4YTO B CIIydae, €CJIM 3aperuCTPUPOBAHHBIM HOMED
KnuenTa coBnaznaer ¢ 3aperucTpupoBaHHBIM HOMepoM Apyroro Kimenra, nepeBos AJeHEKHBIX
cpenctB B baHK ¢ HMCIONB30BaHMEM TaKMX 3aperUCTPUPOBAHHBIX HOMEPOB B KadyeCTBE
Wnentudukaropa noixydaresist CpeCTB HE OCYILIECTBIISETCS.

2.3. N3menenne KireHToM 3aperucTpupoBaHHOTO HOMEpa OCYIIECTBISIETCS B TIOPSIIKE,
npexycMoTpeHHoM Y cnosusmu JIBO.

3. MOPAJOK COBEPHIEHUS ONTEPAIIMIA

3 Cuer, cooTBercTByMOIMI JaHHON OaHKOBCKOM Kapre, BbiOpan Kimentom B kadectBe CueTa 3auucCiieHUs
HEPEBOIOB



6

[Tpuem u ucnonuenue Pacropsokenuii (kak oHo onpeenero Ycnousmu JIBO, nanee mo
TeKCTy — PacnopsbkeHne) OCYIIECTBISCTCS B CPOKM W B TOPSJKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit ®enepannu, Ycinosusamu IbO u Ycenosusamu CBII.

Knuent yBemomiieH M coriaceH, uTo baHK OTKa3bIBaeT B NpUEME H HCIIOTHCHHH
Pacniopspkenust pu BoisiBieHnn Oneparn C2C/Me2Me/C2B, cooTBEeTCTBYOMICH MpU3HAKAM
OCYILIECTBIICHHSI ITEPEBO/IA ACHEKHBIX CPEACTB Oe3 100poBosbHOTO cornacus Kimenra.

B nmanHOM citydae yBemomiieHHEe 00 OTKa3e B IpHEME W WCIOJIHEHUHW PacmopspkeHwst
OJTHOBPEMEHHO OyJeT siBIsieTcsi MHGOPMUPOBAHUEM O BO3MOXKHOCTH coBepiieHusl KineHTom
noBropuoit  Omepanuu C2C/Me2Me/C2B, copepskalneii Te e PEKBH3MTHI IIOJTy4aTelis
(TutaTenplUIMKA) U TY )K€ CyMMYy nepeBoja (nanee — [loropHas oneparius).

BeleykasanHoe yBenomiieHHE 00 OTKa3e B IpUeMe M HCIoJIHeHUH PacnopspkeHus
HanpasisieTcss bankoMm B nopsake, npegycMorpeHHoM Y cinoBusmu J1bO.

Knuent noareep:xaaer nposenenue [loBTopHoit oneparuu, oOpatuBmuchk B bank uepes
CnyxOy KIMEHTCKOM mojjepXku B pabouue qHM baHka, Kak OHU ONpeE/EieHbl B Y CIOBUAX
JABO. B cnyuae, ecniu Knuent mnocne nposeneHus bankom mpoueaypsl AyTeHTH(UKALUN
noaTBepxknaer nposeneHue IloBropHoit omepanuu, Kiuent cHoBa dopmupyer Omnepanuio
C2C/Me2Me/C2B, aHaJlOTHYHYIO OTKJIOHEHHOHW, a BaHK OCyIIeCcTBIsIET €€ MPOBEACHUE IMpH
ycinoBun orcyrctBus 'y banka uHpopmauum ot banka Poccum w3 ba3el  gaHHBIX,
cooTBeTcTBYOmMUX orpanndeanii bankom Poccun/OITKL] CBIl/bankoM-TionmydaTeiieM, a Takxke
€clli omepalus He NMPOTUBOPEUUT 3aKOHOJATeNbCTBY Poccuiickoit dexepauuu, 1orosopam
Mexy CTOpoHaMHU.

Ecnmu npu mnposenenun IloBropHoil omepaumu bank mnoayunn or banka Poccun
uHpopmanuio, comepxkairyrocs B baze manneix, bank oTkassiBaeT B coBepuieHnn KimeHTom
IToBTOpHOM OnEpaLH.

06 otkaze B ucnonHeHuu IloBropHoil onepanun baHk B mopsike, MperycCMOTPEHHOM
VYenosusimu IBO, yBenomnser Kimenta He3aMeUIMTENIbHO MyTEM HAlpaBJIEHUS COOOLICHHS
KimeHTy ¢ ykazaHMeM NpPHYMHBI TAKOTO OTKa3a, a TaKK€ O BO3MOXXHOCTH COBEpLICHUS
Knuentom nocnenyromeit IloBropHoit onepauuu.

B cnywae cosepmicHMs KioMEHTOM 1O HMCTEYEHMM CpPOKa, YCTAHOBIIEHHOTO
3aKoHomarenbCcTBOM Poccuiickoit @enepannu, nocnenyromen IloBropHoit onepaunu, bank
00s13aH ee COBEPILUTH MPU OTCYTCTBUU UHBIX YCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit
denepani OCHOBaHMM HE COBepIIaTh nociaeayrouryo [losropuyto onepamnuto Knuenra.

3.1. IMopsinok cosepenusi Onepanmii C2C.

3.1.1. [denexnsie cpeactsa o Oneparum C2C moryt ObITh 3auncieHbl KimmeHnTy npu
WCTONBb30BaHUM  OThnpaBuTENEM 3aperucTpUpoOBaHHOrO0 HoMmepa KimeHta B KkadecTBe
WnentuduxaTtopa noiydarens CpeacTs, yuactuu banka B coorBercTBytouieit Oneparuu C2C B
kauecTBe banka-nonyuatens u ycraHosineHuu Knnenrtom Cuera ais 3a4MCICHUS C MTOMOIIBIO
Nnentudukaropa momydarens CpeaCTB B COOTBETCTBUH ¢ 11.11.2.1.5 Hactosmux YcnoBuii CBII.

3.1.2. lenexusie cpenctna rno Onepanuu C2C MoryT ObITh nepeuncieHsl Kiuentom co
Cuera B banke Ha ocHoBanum chopmupoBanHoro B Cucreme EuroLink Pacmopsokenus.
Wnentudukatop moiydyaTens CpeACTB B TakoM ciiyyae BBoauTcs KnmentoM B mHTepdeiice
“Beictperiii mepeBoa (CBIT)” Cucremsr EuroLink.

IIpn yxazanmum Kimenrom MWnentudukaropa momydarenass CpeAcTB IS IENeH
cocTaBiieHUs PacnopspkeHust HCoNb3yIoTes AanHble, mpenocraBiennsie OIIKL] CBII o ¢akrty
ux nepenaun B AO OIIKI[ CBII bankom-nionyyareneM. [anee nonydyennsie bankom ot OITKI]



CBII ceenenus bank npegocrapiser KineHTy 115 mpoBepkH (BKIIOYAst, HO HE OTPAaHUYHBASICH):
HauMeHoBaHue banka-momyuarens, (amunusi, uMms, ortdectBo (mpu Hanmuuu) [lomydarens
(cBelleHusl MOTYT MPENOCTABIATHCS B MACKUPOBAHHOM BUJIE).

B cnywae ycnemHoil mnpoBepku KIIMEHTOM MpenOCTaBICHHBIX CBeaeHUM, KimeHt
NoANMchIBaeT U nepeaaet B bank Pacnopsbkenue B mopsijike, onpeneaeHuoM Y ciousimu J{BO.
3.1.3. Kimuenty MosxeT ObITh OTKa3aHO B IPHEME U UCIIOTHEHUU Pacriopshxenus:

- Ipu OTCyTCTBUU coriacus [lomydarens JeHeKHBIX CPEICTB HA 3aUUCIICHHUE JCHEKHBIX
CPEJICTB Ha €ro CYET ¢ UCIoib30BaHueM Mnentudukaropa momxydarens cpeacTs;

- TIpYU HAJIMYUM MHBIX OTPaHUYCHHM, YCTaHOBIEHHBIX baHKOM-TMoiyyaTeneM Mo cyery
[Tonyuarens.

3.2. llopsanok coBepienusi Onepamnuii Me2Me.

3.2.1. Ienexunsie cpenctBa nmo Omnepannu Me2Me moryt ObITh 3auncieHsl Ha Cuer
Knuenra npu popmupoBanuu um B Cucreme EuroLink 3ampoca Ha nepeBoj1 ICHEKHBIX CPEICTB
co cBoero cuera B banke-otnpasurese (3anpoc Ha epeBoa u3 apyroro 6anka (CBII)).

3.2.2. Jlenexunie cpenctBa no Omnepanun MeZ2Me moryt ObiTh cniucanbl co Cuera
Knuenra B banke Ha ocHoBaHuMM 3ampoca M3 banka-nomywarens (nanee — 3ampoc) U IpH
ocymectBiennn Kimenrtom Hactpoek B Cucreme EuroLink B coorBerctBum ¢ 1m.2.1.6.
Hactosauux YcinoBuit CBIL. Ilpu sToM gms ocymectBieHus: chnucanusi bankom 6e3
JOTIOTHUTEIIBHBIX COTJIACUN cO CTOpOHBI KimeHTa HeoOXOAMMO OCYIIECTBUTh HACTPOUKH B
cooTBercTBHU C 11.2.1.7 HacTtosamux Ycaosuii CBII.

Hacrosmum Knuent naer cornmacue (akuent) Ha ucnoiHeHMe bankom 3ampocos,
NOCTYNMBIIUX B TedeHHE cpoka neictBus Jlorosopa JIBO, B momHON cymMMe, yKka3aHHOU B
3anpoce (KOJu4ecTBO 3alpocoB HE OrpaHndeHo). [Ipu 3ToM crniricaHne NEHEXHBIX CPEACTB CO
Cuera ocyuiecTBisieTcss baHkoM B mpenenax ocTtaTka JIEHeKHBIX cpelcTB Ha Cuere (¢ yueTom
KOMHMCCHOHHOTO BO3HarpaxaeHus B cooTBercTBuu ¢ Tapudamu banka). Knuent mopyuaer
banky cnimceiBaTh 1100bIE cpeACcTBa, NocTynatomue Ha Cyer, B CyMMe, yKkazaHHOM B 3anpoce, 1
NIEPEUNCIIATh ICHEKHBIE CPEJICTBA HA CBOM CUET B baHKe-moiydaresne.

3.3. Mopsaok coBepuienuss Onepanuii C2B.

3.3.1. Jlenexnsie cpenctsa no Oneparun C2B MoryT ObITh epeurciens! KimeHTom kak
HIOCPEICTBOM HCHOJB30BaHHs MOOWIbHOI Bepcun Cucrembl EuroLink, tak um mocpenctBom
ITpunoxennsa CbIIzi.

3.3.2. lenexusle cpeacrra no Onepanuu C2B moryT ObITh crivcanbl co Cuera Kinenra
B banke Ha ocHoBanuu 3amnpoca [lomydatens (manee — 3ampoc [lonmyuarens) mnpu co3maHud
Knuenrom B MoOmiibHO# Bepcun Crctembl EUroLink moanucku (Ha ycnoBusx Ilomydarens) Ha
pETyJSpHBINA TuTaTex ¢ momonibio QR-kona.

Hacrtosmum Knuent maer corjacue (akuent) Ha ucnoiHeHue bankom 3ampocoB
[Tonyuarens, mocTynuBIIMX B TeueHHe cpoka neiictBus Jloroopa [IbO, B mosHON cymme,
ykazaHHo# B 3amnpoce [lonyuatens (konudyectBo 3anpocos [lonydarens He orpanudeno). [lpu
ATOM CIIMCaHUE JEHEKHbIX cpeAcTB co Cuera ocymiecTBiseTcd baHKoM B mpejenax ocTaTka
JEHEeXKHBIX cpencTB Ha Cyere (C y4eTOM KOMHCCHOHHOTO BO3HArpakJe€HUsl B COOTBETCTBHH C
Tapudamu banka). Knnent nopyuyaer banky cnuceiBaTh J100bI€ Cpe/iCTBa, MOCTYMAIOIINE Ha
Cuer, B cymme, ykazaHHoW B 3ampoce [lomywaTens, U mepedyucisaTh IEHEXHBIE CPEACTBA
ITomyyarento.

3.3.3. Ilpu wucnonp3zoBanuu MoOwibHOH Bepcuu Cucrembr EuroLink Kiment B
unrepderice «Ommara mno QR-xomy (CBII)» ocymectBiser ckanupoBanne QR-koma
MOCPEICTBOM MOOHMIIBHOTO YCTPOMCTBA.

B stom cnywae aenexHbie cpenctBa mo Omeparmuu C2B Moryt ObITh mepedrciieHbI
Kiuentom co Cuera B banke Ha ocHoBanmu cdopmupoBanHoro B Cucreme EuroLink
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Pacniopsokenusi. Ilpu cxkanmpoBanum Kimentrom QR-koma nmms menmeil  coctaBieHUs
Pacnopspkenus ucnomnb3yrores gannbie, npenocrasiennsie OIIKL CBII no dakty ux nepegaun
B OIIKI] CbII baukom-nionyudarenem. Jlanee nonydennbie bankom ot OIIKI] CBII cBeaenus
bank npenocrasnsier KnueHnty [uist npoBepKH (BKIJItOYasi, HO HE OTPAaHUYUBASICh): HAMMEHOBAaHUE
banka-nonydarens, HanMeHoBanue Ilosydarens, cymma miaTeka, Ha3Ha4CHHE I1aTexkKa.

B cnywae ycnemHoi mnpoBepku KIIMEHTOM MpelOCTaBICHHBIX CBeaeHUM, KimeHt
NoAnvchiBaeT U nepeaaet B bank Pacnopsbkenue B mopsijike, onpeneaeHuoM Y ciosusimu J{BO.

3.3.4. B cnyuae cosepmenus Omnepamum C2B mocpenctBom [lpmnoxenuss CBIIi
KimeHT yBeJOMIIEH U COTJIACEH, YTO B LEJIAX COBEPLICHUs TaKOM onepanuy baHk nposepser:

- HAIM4Ke JelcTRyomero noakioueHus Kk Cucteme EuroLink;

- Hajmuuwe aAeucTByromiero mnoakiaoueHus Cuera k Ilpunoxkenuro Cbhllerr (Knument
CaMOCTOSITENIbHO, TI0 CBOEW MHHIMaTHBe ycraHaBiuBaeT llpunoxenue Chlleit Ha MoOmibHOE
yCTpOMCTBO, IpuHaiexkaniee Kinuenrty, a takxke noakiaoyaer Cyer U 3aperucTpupoBaHHBIN
Homep B [Ipunoxenuun Chbllell, B cOOTBETCTBUHM C IPaBUIIaMU, YCTaHOBJIEHHbIMU [IpriiokeHneM
Cblleit);

- OTCYTCTBHUE OIPAaHMYEHHII Ha COBEpPLICHME pacXoAHbIX onepauuid no Cuery,
NPEIyCMOTPEHHBIX 3aKOHOJATeNhCcTBOM Poccuiickoit deneparyu 1 J0roBOpoM OaHKOBCKOTO
cyeTa W/MiM JOTOBOPOM CYETa BKJIAJIa «10 BOCTPEOOBAHUAY;

- I0CTaTOYHOCTb JIEHEKHBIX cpeacTB Ha Cuere.

ITocne mpoBepku KimeHTOM M moAmucaHuss UM pPACHOpsDKEHUs, c(hOpMHUPOBAHHOIO
OIIKI CBbIl B Ilpunoxenun CBbllel, mpu NOJIOKUTEIBHOM pE3yibTaTe€ IPOBEIECHHBIX
IIPOBEPOK, baHK OCylecTBIsAET NepEBO JEHEKHBIX cpelcTB co Cuera.

3.3.5. KnmeHnr yBemomiieH W coriiaceH, 4ro ucnoib3oBanue Ilpumoxxenuss CBlleit
BO3MOXkHO npu Hanumuuu y Omnepatopa/OIIKL] CBbIl/banka TexHMYECKOH BO3MOXKHOCTH
ucnosnwszoBanus Knuenrtom Ipunoxxenus Cblleii.

3.4. KimeHT yBelmOMIIEH M COTJIACEH, 4YTO B IemsiX coBepuieHus Omnepanuii
C2C/Me2Me/C2B ucnonb3yroTcest CBeICHHS B 00beMe, IIPETyCMOTPEHHOM 3aKOHOIATEILCTBOM
Poccuiickoit @enepanuu, npegocrasisiemble OIIKL CBIT u Yuyactaukamu CBII nocpenctsom
CBII.

3.5.  Kimenr nopyuaer banky mnpu coBepmennun Omnepammii C2C/Me2Me/C2B
npenoctasiaTe banky Poccun, OIIKI] CBII, Yuactaukam CBII, OtnpaBurensam, [lonydarensm
HeoOxoauMbIe s coBepuienus: Oneparmii C2C/Me2Me/C2B nannbie Kinenra (B ToM 4mciie
i npoBepku OTnpaButeneM AaHHbIX [lonyuatens), a Takke HH(OPMAIHIO O CAMOM IEPEBO/IE
JEHEXKHBIX CPEJICTB M O BOZMOXKHOCTH baHka coBepIINTh MepeBO/I JEHEKHBIX CPEJCTB B paMKax
Cepsuca.

[lepenaBaeMbIMi B COOTBETCTBUM HACTOSALIMM ITYHKTOM JaHHBIMH MOTYT SIBIISITHCS:
dbamunus, wumsa, otuecTBo (mpu Hamuwumu) Kiuenta; Homep Cuera Kimenra;
3aperucTpupoBaHHBIM HOMEp; CBEJIEHUS O JOKYMEHTE, yIOCTOBEpsIoUIeM JUYHOCTh KineHTa;
UICHTU(PUKAIIMOHHBI HOMEp HaJOToIIaTeNbIIKa W/WIM aapec BPEMEHHOW/TIOCTOSIHHOM
peructpaunn/paxtudeckoro npoxxupanusa Kinuenra. Jlanusle nepenatorcs B o0beme u popmare,
ycraHoBiaeHHOM B CBII.

B nensx monyuenmsa yciyr B pamkax CepBuca KiMeHT BbIpakaeT KOHKPETHOE,
npeaMeTHoe, WH(OPMHUPOBAHHOE, CO3HATEIbHOE M OJHO3HAYHOE corjacue Ha oOpalboTKy c
HCIIOJIb30BaHUEM CPEJICTB aBTOMATHU3AIMH WM 0€3 TaKOBBIX, YKA3aHHBIX B HACTOSIIEM ITYHKTE
NEPCOHAIBbHBIX JaHHBIX KiueHta baHKOM M COOTBETCTBYIOUIMMH JIMLIAMH, KOTOPBIM
nepenarTcs nepcoHanbHbie AaHHble Knnenta. [Ipu 3ToM baHk M ykazaHHbBIE B HACTOAIIEM
IYHKTE JIMIA@ HUMEIT I[paBO OCYLIECTBIIATH CIEAYIOLIUE JAECUCTBUA (Omepanuu) WIn
COBOKYITHOCTb JICUCTBHH (Orepaluii) B OTHOIIEHUHU NIEPCOHATBHBIX JaHHBIX KireHTa, KoTophie
HEOOXOIMMBI WJIM JKENaeMbl Uil JOCTH)KEHHUS BBIIICYKAa3aHHOM 1enu: cOop, 3aIuch,
cUCTeMaTH3alllIo, HAKOIIJIEHHUE, XpaHeHHe, yTOUHEHHE (OOHOBIIEHUE, N3MEHEHHUS ), 3BIICUEHUE,
UCIIOJIb30BaHuE, nepenady (mpenocrasineHue, npoctyn) banky Poccun, OIIKL CBII,
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VYuactaukam CBII, [Tonyudarento wim OtnpaButento nmo Onepanun, 6JJOKUpOBAHUE, YIAJICHUE,
yHAYTOXKeHHEe. (O0paboTka TEPCOHAIBHBIX JAaHHBIX OCYIIECTBISIETCS C MPUMEHEHHEM
CIIEYIOIIUX OCHOBHBIX CIOCOOOB (HO, HE OrpaHUYMBAACH HMH): XpaHEHUE, 3alKch Ha
OyMaKHbBIE U DJIEKTPOHHBIE HOCUTEJIM U UX XPaHEHUE, COCTABIICHHUE TTEpEUHEH.

[IpenycmarpuBaercsi cmemaHHas o0pa0OTKa MNEPCOHANBHBIX JaHHBIX — Kak 0e3
MCIIOJIb30BAaHUS CPEJICTB aBTOMATU3AIINH, TAK M aBTOMaTU3UPOBaHHAs 00paboTKa ¢ mepenayeit
MOJTy4eHHOM NMH(POPMAIUH C UCII0JIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
NurtepHer.

Hacrosee cornacue Ha 00paboTKy MepcOHaIbHBIX JAHHBIX JIEHCTBUTEIBHO B TEUCHUE
CPOKOB XpaHEHHS JOKYMEHTOB U CBEICHMM, COJIepKallluX IEePCOHAIbHBIC JIaHHBIE,
ONpelesieMbIX B COOTBETCTBUHM C 3aKOHOAATenbcTBOM Poccuiickoit denepanuu, a Takxke B
JIOrOBOpAX, 3aKIOUYCHHBIX Mexk1y Knuenrom n bankom. KiueHT BrpaBe 0TO3BaTh HACTOSIIEE
coriacue Ha oOpabOTKy MEPCOHATBHBIX JAHHBIX, OOpaTHBIIMCH B baHK JTMYHO WM HANpPaBUB
yBenomiieHue yepe3 Cucremy EuroLink. KineHT yBeqOMIIeH M COIJIaceH, YTO OT3BIB TAKOTO
COTJIacusi MOXKET MOBJIEYb HEBO3MOKHOCTh OKa3aHMs ycayr B pamkax Cepauca.

3.6. Knmenr yBenomien u coriaceH, 4ro pacuersl no CBII ocymectBisitorces B
cootBercTBuM ¢ IIpaBunamu IIC banka Poccuu, norosopamu mexny bankom Poccun, OIIKI]
CBII u Yuactaukamu CBII. B CBII moryr ycraHaBiuBaThCS OTpaHMUYEHUS IO KOJIUYECTBY
HEYCIEIIHbIX ITONBITOK YCTAHOBJICHUS «DbaHKa IO yMOJYaHWIO» WM BBIIOJHEHHS HWHBIX
orneparuii/aericTeuii, a npu BbisBacHuH Omnepauuun C2C/Me2Me/C2B, cootetcTBytoliei
IpU3HAKaM OCYIIECTBJIEHUSI IEpEeBOJa JECHEKHBIX CpPEIACTB 0€3 J0OPOBOJIBHOTO COIIACHS
KinnenTa, oTKa3bIBaeT B €€ MPOBEAECHUH, B 3TOM citydyae KiMeHT BrpaBe 3anpocuTh B MOPSIKE,
ycraHoBieHHOM YcnoBusiMu JIBO, nacrosmmmu Ycnosusmu CBII, npoBenenue [loBTopHOIM
OIepalyy, AaHAIOTUYHON OTKIIOHEHHOM.

4, OTBETCTBEHHOCTbH CTOPOH
4.1. ITIPABA, OBSA3AHHOCTHU BAHKA
4.1.1. bank BrpaBe:

1) B ognocTropoHHEM TmOpsaKe HU3MeHATH/nononHATh YcinoBus CBII B mopsaxe,
ycTaHOBJIEHHOM HactosiuuMu Y ciousimu CBIT;

2) YcraHaBnuBaTh U U3MEHATh TUMUTHI 0 Onepanusam C2C/Me2Me (ux kosindecTBy,
CyMME U JIp.);

3) B ogHOCTOpOHHEM TIOpSIIKE H3MEHATh Tapudsl ¢ n3BenieHueM KimeHTa He mo3aHee,
yeMm 3a 10 (1ecaTp) KaJleHJapHbIX AHEH /10 BCTymieHus: Tapu@oB B cuily, MyTeM OIyOJIMKOBaHUS
UHpOPMaLIUH B MOPSAIKE, IPEyCMOTPEHHOM B NyHKTax 1.2-1.3 Hactosmmx Ycnosuit CBIT,

4) Otkazate Knmenty B ucnomHeHun PacnopspbkeHusi, OTKIOHUTH 3ampoc, 3ampoc
[Tosmyuatens, a Taxxke 3anpoc KinueHra Ha nepeBoa U3 Apyrux baHkoB-oTnpaBuUTENel, €CIu UX
WCITOJIHEHUE TIPOTUBOPEUNT 3aKOHOAATENbCTBY Poccuiickoit denepanuy, HOpMaTUBHBIM aKTaM
banka Poccun, YcnoBusam CBII, ITpasunam I1C banka Poccuu, ¥Ycnosusm JIbO unu norosopy
Mexay CTopoHamu, ONpenessroeMy NOPsIOK ITPOBEACHUS ONEepalii 0 COOTBETCTBYIOLIUM
CueTtawm;

5) Ortkazate B mpoBeneann Orneparun  C2C w/mmm Me2Me w/wmm  C2B,
COOTBETCTBYIOIIEH TpH3HAKaM OCYIIECTBICHUS TIepeBOAAa JCHEXKHBIX CpelICcTB  0Oe3
no0poBosbHOTO coracus KimenTa;

6) Onpenensath Cyera, ¢ KOTOPBIX OCYLIECTBIISICTCS CIIMCAHUE BO3HArpakaeHus banka
3a npenocTaBiieHHble KineHTy yciyru nmo nepeBoy I€HEKHbBIX cpeicTB B pamkax CepBuca;
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7) IlpunocranaBnuBaTh/IpeKpaniaTh UCHojb3oBaHue CepBrca MOJTHOCTHIO UIIH YaCTUYHO
IpY YCTaHOBIIEHHH COOTBETCTBYIOUMX orpannueHnit bankom Poccun mim OIIKL CBIT n/nmnm
TEXHUYECKOM HEBO3MOXXHOCTM TAKOIO HCIOJB30BAHMSA, a TaKkKe B MHBIX Cly4asx,
IIPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon ®Penepanyvu Wi JOTOBOPOM MEXKIY
CropoHamu.

4.1.2. baHk 00s3aH:

1) Ilpenmocrapnsate KimeHTy BO3MOXHOCTH ucHoib30BaTh CepBUC B MOpsIKe,
yCTaHOBJIEHHOM HactosiuuMu Y ciousimu CBII;

2) Undopmuposars KimenTa o coBepiennsix Kiunenrom Onepanusx C2C/Me2Me/C2B
B TIOPSIAIKE U CrIOc00aMu, yCTaHOBIEHHBIMU Y clioBusiMu JIBO u npyrumu 1oroBopamMu MexIy
CropoHamu,

3) Xpauuth 6aHKOBCKYIO TaiiHy 00 Onepanusax C2C/Me2Me/C2B KinenTa u cBeaeHumin
o KimeHTe, 3a HMCKIIOYEHHUEM CIIydaeB, YCTAHOBICHHBIX 3aKOHOJATEIBCTBOM Poccuiickoii
Deneparyivl WK COTIACOBaHHBIX ¢ KitmeHTOM.

4.2. TIPABA, OBAA3AHHOCTU KJIMEHTA

4.2.1. KinueHT 00s13aH:;

1) OcymectBusate onepauun B cootBeTcTBUn ¢ YcnoBusimu CBII, Ycnosusmu J1BO,
3akoHoaarenbcTBoM Poccuiickoit deneparuu, noropopamu Mexay CTopoHamu;

2) [IlpenocraBiste baHKy [OCTOBEpPHYIO M aKTyalbHYIO HHGOPMAIMIO IS
OCYLIECTBIICHUS ONEpaluii;

3) B caygae yrparhl KOHTpOJIE Hajx 3aperdCTPUPOBAHHBIM ~ HOMEPOM  —
HEe3aMeJUIUTEIHHO COO0ImuUTh 00 3TOM B baHK;

4) CBoeBpeMEHHO OIlIauMBaTh BO3HarpaKJaeHue 3a yciayru B pamkax CepBuca u
BO3MeIaTh pacxo/ibl banka B coorBercTBuM ¢ Tapudamu;

5) He pexe oaHoro pasa B 5 (ms1Th) KaJeHIAPHBIX JHEH 3HAKOMUTHCS ¢ HH(DOpMAIUECH,
nyonukyemoit bankom B cooTBeTcTBUM ¢ nynkmamu 1.2, 1.3 Ycnosuii CBII,

6) Hemennenno nudopmupoBats bank o HampaBineHuu PacnopsbkeHus: moJ BIMSIHUEM
oOMaHa WM NPHU 370yNOTPEOICHUN €r0 TOBEPHEM.

4.2.2. KnueHr Brpase:

1) [Toryyats ot banka nHdopmanuio o coBepuieHHbIx Oneparmsax C2C/Me2Me/C2B B
nopsiike, npexycmorpessoM Jlorosopom JIbO u apyrumu noroopamu Mexay CTopoHamu;

2) B mroboe Bpems paspeliaTh/3anpeniath Mojly4eHue JEeHEKHbBIX cpeAcTB Ha Cyer ¢
ucnoibp3oBaHueM WneHTudukaropa mnoxydarens CpeicTB M CHUCAHHE JACHEKHBIX CPEACTB CO
Cuera no 3anpocaM B pamkax CepBuca;

3) Ompenensats CyeT, Ha KOTOPBIA OCYIIECTBIISACTCS 3aYHCIICHUE JEHEKHBIX CPEICTB C
ucnonp3oBanueM Maentudukaropa momydarens cpeacTB B pamkax CepBuca;

4) Ompenensats CUeT, ¢ KOTOPOTO OCYIIECTBIISICTCS CIIMCAHUE JICHE)KHBIX CPEICTB I10
3anpocam u(wm) 3anpocam [Tonyuarenss B pamkax CepBuca;

5) YcranaBauBath nepeueHb baHkoB-momydatenei, Ybr 3anpochl HCIIOMHAIOTCS bankoM
B aBTOMAaTUYECKOM PEKUME;

6) Co3maBaTh/U3MEHSTH/yIaIATh MOAMUCKH (Ha yCIoBusx [loayuaress) Ha perysipHbIi
IaTex ¢ momonibio QR-Ko1a, B COOTBETCTBUU C KOTOPHIMH baHKOM B aBTOMaTHYECKOM PEKUME
MCTONHS0TCS 3anpockl [lonyyarend;
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7) Ucnonw3oBath 3apeructpupoBanHbiii Homep u Cuer B Ilpunmokennn CBIIqit st
nenei ocymectsienus omiatel Mo QR-komxy (CBIT).

5. OTBETCTBEHHOCTb CTOPOH

5.1. KineHT HeceT OTBETCTBEHHOCTD 34

1) [IpaBUABHOCTh U aKTyaJbHOCTh yKa3aHHs baHKy 3aperucTpHpOBaHHOTO HOMEpA W
HOMepa MoOmibHOrO Tenedona [loxydarens npu nonb3oBanuu CepBUCOM;

2) TlpaBWIBHOCTP W AaKTYaJIbHOCTh CBOUX HJACHTU(UKAIMOHHBIX JAHHBIX W HHBIX
JIaHHBIX, IPEJOCTaBICHHbIX baHKy;

3) IlpaBuibHOCTH M aKTyaJlbHOCTh IepeuHsi baHKoB-mosydareneil, 4bu 3ampocsl
UCTIOJIHAIOTCS. BaHKOM B aBTOMaTHUYECKOM PEXHUME;

4) [paBUIIBHOCTH U AKTYAIbHOCTh CO3JJaHHBIX B MOOMIIbHOM Bepcun Cuctemsl EuroLink
HOJNUCOK Ha PETYISAPHBIA Iarex ¢ nomombsio QR-koaa, B COOTBETCTBHM C KOTOPHIMHU B
aBTOMaTHyeckoM pexume bankom ucnonusatorces 3anpocs! [lomyuarens;

5) Ucnons3oBanue 3apeructpupoBannoro Homepa u Cuera B [Ipunoxenun ChIIsit.
5.2. baHK He HeCceT OTBETCTBEHHOCTH 34!

1) HeBbinogHeHHE, HECBOCBPEMEHHOE WIIM HEMPABUIIBHOC BBIMOJHEHUE OIEpariyii
C2C/Me2Me/C2B, Bb13BaHHOE TIpepocTaBiieHneM KiMeHTOM HeTOCTOBEPHOW M/WIM HETOYHOU
uH(popMaInu, BBOIOM KIIMeHTOM HEBEPHBIX JTAHHBIX, a TAKXKE 32 HapylIeHHe padboTel CHCTEMBI
EuroLink B pe3ynbTare omuO0OK ¥ HETOUHOCTEH, TOMYIIeHHBIX KineHTOM;

2) TlomHoe WM YaCTUYHOE HEHUCIIOJIHEHHE CBOMX 00s3aTelbCTB, BBITEKAIOIIUX W3
VYcnosuii CBII, ecnu Takoe HEUCIIOTHEHNE BBI3BAHO 00CTOSTENILCTBAMU HEMPEOOTMMOMN CHIIBI,
B TOM YHCJI€ PEIICHUSIMU OPTaHOB 3aKOHOIATEIHHOM, Cy/1Ie0HOM /UM UCTIOJTHUTEILHOM BIIaCTH
Poccuiickoit @enepannu, a Takke banka Poccuu, KOTopble 1e1al0T HEBO3MOXKHBIM 11 banka
BBITIOJITHEHHE CBOUX 00s3aTENIHCTB; 3aJep>KKaMu IiaTexeil mo BuHe banka Poccun; BoeHHBIMEU
NENCTBUSAMU, CTUXUHHBIMU HIIM UHBIMH O€JICTBUSMU, TPOUCXOISAIINMHE B pailoHax, opuinambHO
MIPU3HAHHBIMU HAXOSIIMMHUCS MO BIUSHUEM BBIIICYKA3aHHBIX 00CTOSTEIHCTB;

3) 3a omubku KimeHTa, COBepIICHHbIE HM TPH YKa3aHUH PEKBU3UTOB JUIS
OCYIIECTBJICHUSI TepeBOJa NEHEXKHBIX CPEJICTB, B YAaCTHOCTHU, HO HE HCKIIOYMUTEIbHO, IpU
yKa3aHUM HeNpaBWIbHOTO MneHTudukaropa monydaTelns CpeAcTB WIM HEKOPPEKTHOM CyMMBI
nepeBojia IEHEKHBIX CPe/ICTB. B yka3zaHHBIX ciyyasx nmopydeHue banky o nepeBojie JeHEKHbIX
CPEeZCTB CUMTAETCS UCIONHEHHBIM bankoMm Hajuiexamum oopazom, a KimeHT caMocTosTensHO
ypEeryaupyeT Bce BO3MOXHbBIE JalbHEHIIINE TPETeH3UH U/Uiu B3auMopacueTsl ¢ [lomyuaTenem;

4) 3a uHenpejacraBieHue/npeacraBicaue He B noiaHoM oO0beme OIIKI[ CBIT banky
CBEJICHUM, HEOoOXOMUMBIX Uil (QopmHupoBaHUs U ucnonHeHUs Pacnopspkenus Knuenra u
pacueTHOro JOKYMEHTa B COOTBETCTBUHM C 3aKOHoAarenbcTBOM Poccuiickont denepanuu, a
TaK)Ke HEOOXOAMMBIX UIs (OPMHpPOBAHMS U HCIOJHEHHS 3ampoca Ha NEepeBOA U3 JIPYIHX
BankoB-otnpaBuTeneit, 11 ucrioyHeHHUs pacnopspkeHus KienTa o6 ocyiecTBieHHH TepeBoia
JIeHexHbIX cpenactB depe3 [Ipumoxenne CBIIBH, a Takke KOPPEKTHOCTh IPENOCTABICHHBIX
OIIKTI CBII cBenenmi;

5) 3a cbom B pabore CepBuca, 3a OTCYTCTBHE TEXHHYCCKOH BO3MOKHOCTH
ucnonb3oBanus Knuenrom CepBuca, B TOM uucie npu HapymeHusx B padore CBII, pabote
OIIKIL] CBII unu ucrons3yeMbix KiueHToM ycTpoicTB, 3aaepKKkaMu 00paOOTKH OTIEpaIiii 1o
sune OIIKII CBIT,
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6) [MocnencTust HapyieHus KiineHTOM TpeOOBaHMIA U ITOJIOKEHHH HACTOSAIIMX Y CITOBHIA
CBIT,

7) HeBozmoxHoCTh BoiTTosTHEHHS oneparnun C2C/Me2Me/C2B (B Tom unciie [loBropHOit
OTepalrun), COOTBETCTBYIONIEH MPHU3HAKAM OCYIIECTBICHHS MEPEBO/IA ICHEKHBIX CPEICTB 0e3
no0poBoIBHOTO cornacus KineHra;

8) 3a mocnenctBust BbinonaHeHUs: Onepanuun Me2Me Ha OCHOBaHMU HaJIeKaIIUM
oOpa3zom odopmiienHoro 3ampoca baHka-monydarensi, MPU3HAHHOTO BEPHBIM U MPHUHSITOrO
bankoM K HCIIOJTHEHUIO,

9) 3a mocneactBus BoimonHeHuss Onepanun C2B Ha 0CHOBaHHMM HAJICKAIIMM 00pa3oM
opopmiiennoro 3ampoca [lomydarens, NPU3HAHHOTO BEPHBIM MW MPHUHATOrO0 baHKOM K
HACIIOJIHEHMUIO,

10) 3a miatexxHbIe PeKBU3UTHI, copepikanecs B QR-koxe;

11) 3a noamep)kKy ONEpalMOHHONW cUCTeMbl MOOWJIBHOro ycrpoiictBa Kimenrta, 3a
¢yHKIIMOHMpOBaHUE MoOMiIbHOrO ycrpoiictBa u Ilpunoxenuss Cblleit, 3a 0e3omacHOCTh
uHpopMaluu COOpaHHOW, COXPAaHEHHOH M OTHpPAaBIseMON B CBA3M C MCIOJb30BaHHEM
[Tpunoxenus Cbllel, 3a oTcyTCTBHE BO3MOXXKHOCTH COBEpLICHMs onepauuid B [IpmiiosxeHun
CBlle#i, a Taxxe 3a KOH(MUACHIUAILHOCT HH(POPMAIUHM, XpaHSIICHCS HAa MOOWIBHOM
ycrpoiictBe Kinenra;

12) 3a moObie moHeceHHble KiMEeHTOM yOBITKH, CBSI3aHHBIE C HCIIOJIb30BaHUEM WIIH
HEBO3MOXXHOCTbIO Hcnonb3oBaHusa [Ipunoxkenus Cblleil, BHe 3aBUCMMOCTH OT NPHYUH
¥ OCHOBAaHWI BO3HHMKHOBEHHS OTBETCTBEHHOCTH, B TOM YHCIIE, 32 YOBITKH, KOTOPHIE MOXKET
noHect KiueHT B pe3ynbTaTe OTKa3za OpraHU3alM TOProBiM (YCJIyr) B BO3MOXKHOCTHU
COBEpILICHUs orepaluii ¢ ucnosb3zoBanueM [Ipunoxxenus ChIleii.

6. A3SMEHEHHME YCJOBHM CBIT

6.1. YcinoBuss CBII moryt ObIThb M3MEHEHBI IO MHUIMATHBE baHka myTeM BHeCEHUs
M3MEHEHUHN W/WIK JOMOJIHEHUH B Y CIIOBUS, B TOM YHCJIE IIyTEM YTBEPKJIEHUSI HOBOU pelaKkliuu
VYcnosuii CBII, B nopsiike, ycTaHOBIECHHOM HacTOSALIUM pasnenoM Yciosuil CBII.

6.2. U3menenus u/umm nononaeHus B YcioBus CBII, BHeceHHbIe baHkOM, BCTYyMaOT B
CHITY TIO UICT€UCHHUH 5 (MATH) KaJCHIapHBIX JHEU C AaThl onyOIuKoBaHus baHkoM nH(pOpMaIum
00 ATUX W3MEHEHMSX W/WIW JOMOJHEHUSX JIMOO C JaThl BCTYIUICHWUS W3MEHEHWUW W/WIU
JOTIOTHEHUH B CHITY, €CJIM TaKas JaTa yKa3zaHa B OMyOIMKOBAaHHOW MH(POpPMAIIH, HO HE paHee 5
(msaTH) KaNeHJapHBIX JHEH ¢ TaThl OMyOIMKOBaHUs HH(OpMAIIUH.

B cnywyae m3meHeHus 3akoHoparenbcTBa Poccuiickoit ®@eneparnuu, Ycnosus CBII no
MOMEHTa MX M3MEHEeHHs] baHKOM NpUMEHSIOTCS B 4acTH, HE MPOTHBOpevalieil TpeOGoBaHUSIM
3akoHoarenbeTBa Poccniickoit denepanum.

6.3. B cimyuae Hecormacus KimeHTa ¢ M3MEHEHUSIMU W/WJTH JIOTIOJTHEHUSIMU, BHECCHHBIMU
B Ycnosus CBII, win ycnosusamu HoBol penakuuu Y cinosuil CBII, Kinuent Bripase pacToprayTh
Horosop IbO B nopsinke, ycranoBiaeHHOM B Y cioBusix J1bO.

6.4. bank He HeceT OTBETCTBEHHOCTH, €cClii HH(popMaIus 00 W3MEHEHHWU W/WIN
nononHnennn Yciouit CBII, omyOnmukoBaHHass B TOpSIAKE M B CPOKH, YCTAaHOBJICHHBIC
VYenosusimu CBII, He Obuta TOJy4YeHAa W/HMIM H3Y4Y€HA W/WIM TPAaBHIBHO HMCTOJIKOBAaHA
KnuenTtom.

6.5. JItoOble u3MeHeHus u/unu gonoiaHenus B Ycnosus CBIl ¢ MoMeHTa uX BCTyIUIEHUS
B CHJIy PABHO PacIpOCTPaHSAIOTCA Ha BCEX JIUILI, TpucoeauHuBIIuxcs K Yciaosuam CBII, B Tom
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yucie npucoeauHuBmuxcs K Ycnousm CBII panee naTel BCTyIUIGHUS W3MEHEHUW W/HMIA
JIOTIOJTHEHUW B CUITY.



